
  



Welcome

Rozlyn Finfrock
Training & Outreach Specialist

Leslie Christensen
School Contact – Post Enrollment

360-704-5252



Training Objectives

1. Learn the importance of the Address Confidentiality Program (ACP)

2. How to identify students and families enrolled in ACP

3. Learn about best practices to keep students and families safe



What is the Address Confidentiality Program?

A statewide program that provides individuals and their 
household members with a legal designated address for 
interacting with all state and local government agencies when 
creating public records*.

Services:
• Provide substitute address
• Confidential mail forwarding
• Agent for service of process
• Protecting voting and marriage records
• Training and outreach to state & local agencies & non-profits



Who is eligible?
Victim of:
• Domestic Violence (1991)
• Sexual Assault (1998) 
• Stalking (2001)
• Trafficking (2008) 

Employed as:
• Criminal Justice (2011)
• Election Official (2022)
• Protected Healthcare Worker (2023)

Must also:
• Be an adult or parent/guardian of a minor victim
• Have a temporary or permanent residential address in WA



How ACP Works
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ACP Authorization Card
PO Box 257, Olympia WA  98507



School Enrollment

Federal requirement:
• Residency verification
• FERPA

State requirement:
• Proof of residency

ACP: 
• State program
• Authorization card & 

information letter
• Optional: District eligibility 

letter – upon request

McKinney-Vento:
• Federal program
• No residency document 

required



Learn how to recognize students & families

• What questions do I ask?
• What can't I ask?

• Parent: Show authorization card when asking ACP address to be 
used.

• District/School: Can make a copy of the card. Information letter is 
for the file.

• District/School: Call the ACP to verify active participation.



How to work with ACP Households

ACP families will have difficulty providing “traditional” proof of 
residency documents.

Agreement between ACP and OSPI
• Information letter
• School district eligibility letter

• Based on residential address on file with ACP
• Maybe McKinney Vento eligible



    



   



Scenario 1

A parent is enrolling a new student; they tell you that they are in the 
Address Confidentiality Program and show you a card. You have 
never heard of ACP, and you need a residential address to register 
the student. 
You ask for their address, and they tell you PO Box 257 PMB 1234, 
Olympia WA 98507. They also hand you an ACP informational 
school letter. The letter informs you about ACP law and the 
substitute address to be used in school records. 
What steps would you take to enroll the child?



Scenario 2

While enrolling their children in school, you have a parent that 
provides the school with their ACP authorization cards and an ACP 
informational school letter. 
You are aware a request can be made to ACP to send the family a 
letter with district information. You make the request with ACP, and 
after a few weeks ask the parent to see the letter. The parent won’t 
share it with you. 
What steps could you take to receive the required information from 
the parent to register the child? If the parent does not provide ACP 
documentation, does that change how you enroll the child?



Scenario 3

A family has multiple children to enroll in your district and provides 
ACP authorization cards. They tell you they are also Mckinney 
Vento. 
They want the district to provide transportation for their children but 
don’t want to give you their physical address, only their ACP 
address. 
How do you respond? How do you explain the limitations not having 
an address for transportation provides? Does your system allow for 
a different residential address and bus pick up/drop off location?



Scenario 4

You hear a child you know is part of the ACP say that their family has 
moved. You suspect they have moved outside the district. 
You ask the parent for a new ACP district eligibility letter. The parent 
provides you the letter and your school is not listed. 
The parent would like the children to finish the year in the current 
school. The parent is not requesting transportation for the children. 
What steps does the parent need to take to make this 
accommodation? 



Considerations for Creating

• Include specific steps for enrolling ACP families.

• Review policies that may be a hurdle for enrollment.

• Include residency information for ACP families on school websites.

• What can be made easier for families experiencing trauma?
• Student Housing Questionnaire 
• Photo opt-out form



School website examples

Lake Washington School District website:
If you are part of the Washington State Address Confidentiality Program, an official 
letter from the Address Confidentiality Program stating the attendance area school 
fulfills the requirement to establish residency in the Lake Washington School District. 
You must submit a renewed letter to the school each year.

Bellevue School District website:
Washington State Address Confidentiality Program
An official letter from the Address Confidentiality Program stating the attendance area 
school fulfills the requirement to establish residency.



Questions?
Can ACP staff access your district’s school finder?

Suggested Next Steps:
• Create district/school best practices enrolling ACP families.

• Have staff taken trauma informed training?
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