Parent & Family Engagement Survey
District and School Implementation Guide
Purpose of This Guide
This guide helps schools, districts, and local educational agencies (LEAs) use the Parent and Family Engagement Survey to gather meaningful, actionable feedback from families. It is designed to:
· Identify required baseline items for federal programs.
· Indicate which questions must be added to meet specific program expectations.
· Highlight areas that can be adapted based on local needs.
· Ensure consistent districtwide implementation and use to guide improvement.
Co‑developed with program partners, this tool supports multiple programs including: 



· 
[image: ]  

Page | 2
2026
· Learning Assistance Program (LAP)
· Title I, Part A
· Title III (Multilingual)
· Title I, Part C (Migrant)
· Title IV, Part A
· Native Education
· McKinney-Vento/Homeless
· Foster Care
· Continuous Improvement
· Student Engagement and Special Programs

(Note: Special Education has its own required statewide parent survey.) Sample questions from the Southwest Educational Development Laboratory (SEDL) Title I Toolkit were included to measure the effectiveness of family engagement efforts.
Building the Survey
There are three sets of survey questions that can be used to build a school, district, or LEA survey.
Baseline Survey Questions (Appendix A)
These baseline questions represent the minimum federal expectations for family engagement practice and compliance under Title I, Part A, and other state and federal programs. These core items help schools understand family experiences with communication, welcoming environments, decision-making, access, and partnership — core elements needed for continuous improvement.
Program-Specific Survey Questions (Appendix B)
These program-specific survey questions provide supplemental items that explore family experiences more deeply and meet the additional requirements for special programs for multilingual learners and Native students. Districts, schools, and LEAs may include these questions when they want a fuller picture across areas such as student supports, learning partnerships, language access, and cultural belonging.
Optional Survey Questions (Appendix C)
The optional survey questions let districts and schools add or customize survey items based on local context, program needs, or data gaps. These questions help elevate specific student groups, identify barriers, and gather actionable feedback while keeping the survey responsive to community needs and aligned with required baseline items.
The table below identifies which sections are part of the baseline survey (core items for all schools) and which may be added as part of a comprehensive or extended survey.
	Appendix
	Section
	Question Numbers
	Program Requirement

	A
	Welcoming Environment & Communication
	Q1–Q7
	Required for all programs

	A
	Learning Support & Family Partnership
	Q8–Q12
	Required for all programs

	A
	Decision-Making
	Q13–Q17
	Required for all programs

	A
	Volunteering
	Q18-Q19
	Required for all programs

	A
	Community Collaboration
	Q20-Q21 
	Required for all programs

	A
	Other Thoughts & Suggestions
	Q22
	Not required but always valuable

	B
	Student Support
	Q23-Q28
	Follow-up questions required only if the school serves multilingual learners and/or Native students

	B
	Family Engagement Supports
	Q29-Q30
	Required only for districts/LEAs with Title I, Part A allocation of $500,000+

	B
	School Improvement
	Q31-Q32
	Required only for schools identified for improvement through WSIF and Title I, Part A Section 1003

	B
	About You
	Q33-Q34
	Not required but valuable and should remain anonymous

	C
	Foster Care
	Q35
	Not required but valuable for schools/districts serving students in foster care

	C
	Attendance
	Q36–Q37
	Not required but valuable if attendance is a concern

	C
	School Leadership & Governance
	Q38–Q40
	Not required but may be valuable


Administering the Survey
Effective survey administration supports access, equity, and meaningful participation.
· Plan timing intentionally. Administer the survey during conferences or planned activities when families are already engaged and avoid high‑stress periods to support meaningful participation.
· Communicate clearly. Explain the survey’s purpose, how responses will be used, and how long it takes to complete. Share information widely through multiple communication channels.
· Keep language simple. Maintain family‑friendly, easy‑to‑translate wording in communication and survey items to ensure broad understanding.
· Reinforce confidentiality. Assure families that responses are anonymous and used only to improve school practices, helping build trust and encourage honest feedback.
· Use accessible formats. Provide multiple ways for families to complete the survey—paper, digital tools, school apps, or QR codes—to ensure access for all families. 
· Offer completion support. Provide devices, paper copies, and staff help during conferences or family events to remove participation barriers and increase responses.
· Ensure language access. Offer translated surveys and interpreters or bilingual staff support to ensure that multilingual families can participate fully.
Using the Results of the Survey
Survey results are most useful when they inform meaningful action. This approach aligns with the Dual Capacity Framework and OSPI’s Authentic Family Engagement Modules, including the 360° Communication Strategy and the Healthy Feedback Loop (See Figure 1 below).
Survey data can support required consultation, strengthen needs assessments, inform planning efforts such as the Comprehensive Needs Assessment (CNA), Parent and Family Engagement (PFE) policies, Migrant Plans, and Title III Consultation, and demonstrate equitable access.
After administering the survey, consider the following action steps:
· Identify themes and patterns. Review results by grade level, student group, and school to understand strengths, barriers, and areas for improvement.
· Use results to guide action. Integrate findings into district and school planning, including the Comprehensive Needs Assessment, Parent and Family Engagement (PFE) policies and plans, funding decisions, and continuous improvement efforts.
· Close the feedback loop. Share results with families and communicate actions taken (“You said… we did…”) to build trust and stronger school–family partnerships.

The Healthy Feedback Loop reinforces that surveys matter most when they lead to action. By intentionally seeking feedback, listening to families, acting on what is learned, and sharing back, schools build trust and strengthen partnerships over time. When used this way, the Parent & Family Engagement Survey becomes more than data collection—it becomes a foundation for continuous improvement and shared responsibility between schools and families.
Figure 1: Healthy Feedback Loop
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Parent & Family Engagement Survey
Appendix A – Baseline Survey Questions
Our schools want to build strong partnerships with families. This survey asks for your opinions on how well schools are supporting your children and your family. Your feedback helps us improve communication, partnership, and support. This survey takes about ___ minutes to complete.
If you have more than one child at this school, please answer based on your overall experience at the school. If your children have different experiences, feel free to share those details in the open-ended question at the end. Your specific examples help the school understand what is working well and what needs improvement.	
Date: 			
School:			
Number of children at this school: 
Grade level(s): (Choose all that apply)  PK/TK   K   1    2    3    4    5    6    7    8    9   10   11   12 

Welcoming Environment & Communication 
Tell us about how your school communicates with you and whether you feel welcomed, supported, and connected when interacting with the school.
1. When you visit or call the school office, are the office staff friendly and helpful?
☐ Yes 
☐ Somewhat 
☐ No

2. Are teachers easy to talk to?
☐ Yes 
☐ Somewhat 
☐ No

3. Is the principal easy to talk to?
☐ Yes 
☐ Somewhat 
☐ No

4. How do you prefer to receive information from the school? (Check all that apply)
☐ Email 
☐ Text 
☐ Phone call 
☐ In-person meeting  
☐ School app or website
☐ Paper sent home 
☐ Parent Liaison 
☐ Other: ____________

5. Are grades and test results explained clearly?
☐ Yes 
☐ Somewhat 
☐ No

6. Are communications (report cards, newsletters) easy to read and provided in a language you can understand?
☐ Yes 
☐ Somewhat 
☐ No

7. If you need language help, does the school provide an interpreter?
☐ Yes   
☐ No   
☐ Not sure   
☐ Not needed
Learning Support & Family Partnership 
Tell us about how the school works with families to support student learning.
8. Has the school provided workshops or information for families to support learning at home?
☐ Yes   
☐ No   
☐ Not sure

9. If you did not attend, why not? (Check all that apply)
☐ Not enough information 
☐ Inconvenient time 
☐ No childcare 
☐ Hard to understand        
☐ Not offered in my language

10. Does the school give you activities to help your child learn at home (reading, math, etc.)?
☐ Often 
☐ Sometimes 
☐ Rarely 
☐ Never

11. Are the materials or activities available in a language you understand?
☐ Yes  
☐ No   
☐ Not sure

12. Does the school provide support for your child to learn subjects like math, science, and reading?
☐ Often 
☐ Sometimes 
☐ Rarely 
☐ Never

Decision-Making 
Tell us about your participation in school decision-making and leadership activities.
13. Is there an active PTA/PTO (Parent Teacher Association / Parent Teacher Organization)?
☐ Yes   
☐ No   
☐ Not sure

14. Are parents involved in planning/evaluating school programs?
☐ Yes   
☐ No   
☐ Not sure

15. Do you feel your opinions are valued in school decisions?
☐ Yes   
☐ Sometimes   
☐ No   
☐ Not sure

16. When parents share feedback, does the school let families know how it was used? 
☐ Yes   
☐ Sometimes   
☐ No   
☐ Not sure

17. Would you like to be more involved?
☐ Yes, but need more encouragement/info/time 
☐ No 
☐ Other

Volunteering 
Tell us about your interest or experience volunteering at school.
18. Has the school asked you about volunteering?
☐ Yes   
☐ No   
☐ Not sure

19. If you did not volunteer, why not? (Check all that apply)
☐ Never asked  
☐ Don’t know how to volunteer       
☐ Work or schedule conflict 
☐ Need childcare   
☐ Transportation or other barriers   
☐ It is hard to complete the forms or steps needed to volunteer      
☐ Not able at this time 
☐ Not interested 

Community Collaboration 
Tell us about the school’s involvement in the community and providing resources for families.
20. Does the school join community events?
☐ Yes   
☐ No   
☐ Not sure

21. The school provides info about community resources.
☐ Yes   
☐ No   
☐ Not sure
[bookmark: _Hlk216348123]Other Thoughts & Suggestions
[bookmark: _Hlk216290927]22. What ideas do you have for improving family–school connections? 



Appendix B – Comprehensive Survey Questions
Student Supports 
Tell us about extra help or learning support your child receives at school. If you’re not sure, choose “Not sure.” If your child does not receive any extra supports, select “None.” 
23. Does your child receive any of the following supports? (Check all that apply)
☐ A. Help learning English (support for students who are multilingual or learning English)
☐ B. Instruction in two languages (dual language or bilingual learning)
☐ C. Specialized Learning Support (for learning needs or disabilities)
☐ D. Advanced learning opportunities (for students who need extra challenge or enrichment)
☐ E. Extra help (tutoring for reading and/or math, behavioral support, and/or mental health services)
☐ F. Support for children of migrant or seasonal worker families
☐ G. Cultural or community-based support for Native American students
☐ H. Other support: __________________________
☐ I. Not sure
☐ J. None

24. Did your child’s school explain the supports your child receives?
☐ Yes   
☐ No  
☐ Not sure

25. If yes, which supports were explained clearly?
☐ Help learning English
☐ Instruction in two languages
☐ Specialized learning support
☐ Advanced learning opportunities
☐ Extra academic and non-academic help
☐ Support for migrant families
☐ Native student support

26. These statements help us understand how schools support multilingual learners and their families. (Check all that apply to your experience.)
☐ School staff believe my child will be successful.
☐ The school demonstrates respect for our language and culture.
☐ The school encourages me to use my home language with my child(ren).
☐ The school provides enough support for my child to learn English.
☐ The school communicates with me about my child’s progress in learning English.
☐ Not sure / I don’t know

27. Have you ever completed the Washington Special Education Parent Survey provided by your school district?
☐ Yes
☐ No   

28. These statements tell us how the school supports Native students and families. 
(Check all that apply to your experience.) 
☐ The school values my child’s Native identity, language, and culture.
☐ The school provides opportunities for my child to learn about Native history and traditions.
☐ School staff include Native perspectives in teaching and learning.
☐ The school partners with families and tribal communities to support Native students.
☐ Not sure / I don’t know
Family Engagement Supports
Schools receive funding to provide activities and supports that strengthen family engagement. Your feedback helps us decide which activities are most helpful for families.
29. If the school could offer more family engagement activities, which would you most like to see? (Check all that apply)
☐ Workshops or classes for parents (learning strategies, college/career readiness, etc.)
☐ Family learning nights or events
☐ Opportunities for parents to participate in leadership or advisory groups
☐ Translation or interpretation services
☐ Learning materials to use at home
☐ Other: ____________________________
30. What other ideas do you have for how the school could better support families and students?

School Improvement
31. Has the school invited you to give input or participate in school improvement planning?
☐ Yes 
☐ Sometimes 
☐ No 
☐ Not sure 
32. If your school is working on improvement efforts, which of these match your experience? (Check all that apply)
☐ The school explains what school improvement means in a way I understand.
☐ The school shares clear information about changes being made to support students.
☐ The school invites families to share input or feedback.
☐ The school keeps families informed about progress and next steps.
☐ Not sure / I don’t know

About You
These questions help us better understand the families we serve.

33. Highest education level:
☐ Some high school 
☐ High school equivalent 
☐ Some college or trade training 
☐ College degree or higher 

34. Household type:
☐ Two working parents/guardians 
☐ Single working parent/guardian   
☐ One working parent/guardian and one stay-home parent/guardian 
☐ Other: 



Appendix C – Optional Survey Questions
Foster Care
35. These statements tell us how the school supports students and families involved in foster care. (Check all that apply to your experience.)
☐ The school understands and responds to my child’s needs related to foster care.
☐ School staff help provide stability and support during transitions or changes.
☐ The school works with caregivers and other adults to support my child’s success.
☐ Not sure / I don’t know
Attendance Support
36. These statements help us understand how the school supports attendance. (Check all that apply to your experience.)
☐ I know who to contact at the school if I have concerns about attendance.
☐ School messages about attendance are clear and easy to understand.
☐ I understand how attendance affects my child’s learning and success.
☐ I receive notifications when my child is absent.
☐ Not sure / I don’t know
37. What types of support would help improve your child’s attendance? (Check all that apply)
☐ Academic help  
☐ Health support (physical or mental)  
☐ Meetings with school staff                          
☐ Safety support  
☐ Scheduling support  
☐ Transportation  
☐ Translation or interpreter                       
☐ Other: ___________

School Leadership and Governance
38. Have you received clear information about how to attend or participate in school board meetings?
☐ Yes
☐ No 
☐ Not sure
39. Do you feel the school board listens to and considers family concerns?
☐ Yes 
☐ Sometimes 
☐ No 
☐ Not sure



40. If you have not participated, what made it difficult? (Check all that apply)
☐ Didn’t know when meetings occur 
☐ Timing
☐ Childcare
☐ Transportation
☐ Language
☐ Didn’t feel welcome
☐ Didn’t think my voice mattered  
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