. DWKIQI VRQ 6\VIDM
7UDQVMROWR . LOGH.I DUMQ DOG . LOGHLI DUMQ* XIGH
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[HDWRIQ) $@ D 7KWIRXIK 3M\
$ * XIGH | RU( GXFDVRWY/ DQG $ GP LOMDVRY/

$QGD. HIBA YDWVRCH

S \WMWRQWE XSHUQWIQGHQW
7HDAKIQ) /HDWDIQ)  6AKRRO,P SLIRYHP HOW

BUHSDUHG E\

e 6DPDOQWZIH® ([HFXWLYH 'LUHFWRU RI (DUO\ /HDUQLQJ
VDPDQWKD ERZHQ#N ZD XV

e (PLO\ 6WDWOHU (DUO\ /HDUQLQJ 3URJUDP 6XSHUYLVRU
HPLO\ VWDWOHU#N ZD XV

'LWK VSHFLDO DSSUHFLDWLRQ IRU :KLWQH\ :KLWH DQG /LVD OR
3OHDVH ILQG DOO DFNQRZOHGJHPHQWY DW WKH HQG RI WKLV G

7KLV JXLGH EXLOGY RQ WKH IRXQGDWLRQ HVWDEOLVKHG E\ WK
.LQGHUJDUWHQ *XLGH DXWKRUHG E\ .ULVWL 'RPLQJXH] DQG /D>
DFNQRZOHGJH WKHLU OHDGHUVKLS DQG FRQWULEXWLRQV WR :I
NLQGHUJDUWHQ FRPPXQLW\

3OHDVH ILQG DOO DFNQRZOHGJPHQWY DW WKH HQG RI WKLV GR
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([HEXWLYH 6XPPDU\
 QWURGXFWLRQ
+RZ WR 8VH 7KLV *XLGH

. LOGH DWQ
7UDQVLWLRQ WR .LQGHUJDUWHQ

&+$37(5 ' (9(/230(17$//<$335235,37( 35%&7.&( ' $3.

&KDSWHUWHR2QEMHFWLYHV
' HYHBRSP HQE® $ SSURSUDM 3UPWFH

e "$3 ,QIRUPV (YHU\ $VRHAW RI 2XU :

' $3 DQG ( TXIW

'$3 DQG &KLOG 'HYHORSPHQW

' $3 DQG: DWKIQIVRQ 6V ( DD / HWQIQ) DQG' HYHBRSP HOW XIGHIDHY
/ HOUIQ) DQG' HYHRSP HQBCB\RBQGDLEY

' $3 DQG +RZ &KIGUHY/ HOD

' $3 DQG 5SHBYDQWDQG 0 HDQIQI IXQ HOUIQD ([ SHUHQRHV

'$3 DQG 6RFLDO ,QWHUDFWLRQV

' $3 DQG/DQIIXDIH' HYHBRSP HQW

'$3 DQG ,QWHJUDWLQJ &RQWHQW

' $3 DQG 7KH,P SRWEIQRH DQG %-HQH IWRI 30\

'$3 BIOHFWLRQ 4XHVWLRQV

&+$37(5 /($51.,1* (19,5210 (17

3DUA2 QH &DWRRP &RP P XQW &KL * XIGDQFH
&ODVVURRP &RRPXDUMWEWLYHYV

&OWMRRP &RP P XQW

e ' HHBSIQ SHDWRQKISV

o BWGHMBXRQRP\

e 6HD O RWDIRQ

e« 6RFLDO (PRWLRQDO /HDUQLQJ

o ) UHQGWKLIS 6N

e (P RWRQDO MDA

e« (PRWLRQDXDBWLRQ DQG &DOPLQJ 'RZQ

e 3UREGP 6RO

e &KLOG *XLGDQFH

e %HKDYLRU ([SHFWDWLRQV DQG &0DVVURRP 5XO
e +DQGOLQJ 'LVUXSWLRQV

e $QWL %LDV (GXFDWLRQ DQG &ODVVURRP &RPPX
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3IDWZR 3K\VLHDFH 6S
3K\MFDG6SDAH . H 2 EMPAYHV
E&OMWMRRP /D RXW

e /DUJH *URXS OHHWLQJ $UHD
. SHOMY

o YUBRANSUD

e /LWHUDF\ $UHD

e ' UDPDWF3M $UD

e ODWK DQG ODQLSXODWLYH $UHD
e 3UW SUHD

e GAHQRH' LMARYHY $UD

e : DMJUGHQRU $UD

e %UHDN $UHD

0 DD IQ) &HOMY

9LVXDOV

e 8ODVVURRP 'HE®W BQOFH
o /DQIXDIH 5LEK ( QUURQP HOW
ODWHULDOV

e 2SHQ (QGHG ODWHULDOV
2XWGRRU 30D\
SHIOHFWLRQ 4XHVWLRQV

&+$37(5 ,16758&7.21R/738%6

&KDSWHU 7KUHH .H\ 2EMHFWLYHYV

7HDRKHUV5 RO

o, QMUMRQDOY HOFKIQ]

e« PSOLFLW %LDV DQG 7HDFKLQJ

e/ DQIXDJH DQG 7HDRAKHU &KIG , QMIPARQY

BWUDWHJILHV IRU ,QFUHDVLQJ /DQJXDJH ([SHULHQ
e« ORGHO &RQYHUVDWLRQV ZLWK 5LFK 9RFDEXODU
e $VN 2SHQ (QGHG 4XHVWLRQV

e 30DQ 3HHU &RQYHUVDWLRQV

/JHDUQLQJ ([SHULHQFHV

e 3XIBRHXBO

e 7THDFKHU-V 5ROH LQ 30D\

e« QGLFDWRUV RI 30D\IXO /HDUQLQJ

30 1QWH&DMRRP

e 30DQ 'R 5HIOHFW

« 6WDWLRQV DQG &HQWHUV

« 6WDWLRQV

e &HQWHUV DND JUHH &KRLFH RU JUHH 30D\ &HQ\
e 6P DO IRXS

3DJH



:KROH *URXS
'LUHFW DQG ([SOLFLW ,QVWUXFWLRQ
o ' IWHRWOQMKRRQ

([ STAWQMXPIRQ

5HIOHFWLRQ 4XHVWLRQYV

&+3$37(5 &/ $665220 6758&785(6

&KW . H 2 EMPARYHV

BFKHGXOHYV

9LVXDO 3URPSWYV

e« 7.DQG .LQGHUJDUWHQ B6FKHGXOHV
e 1HWSWSV

e« 6DPSOH 6FKHGXOHYV

SRXWHV

e 1HWSWSV

DRV

5H GPARQ 4 XHMRQY

&+$37(5 B&/213%5 3587 .&(6

&KOEWU . H 2 EMPWYHY

+LJK 4 XDOV ,QFOMRQ O WH &DWIRRP
 QFOXVIRGIBWLRQ 4XHVWLRQV
EXOWXHUORQVWIDMHKIZQAD &5

e ,QGLYLGXDOLVW DHQIY ERPWH¥FANAM.YLVW 3
&57 SHOPIRQ 4 XHWMRQY
8QLYHUVDO 'HVLJQ IRU /HDUQLQJ 8'/

e /HDUQMHWLBELOLW\

8' / 5SHOPAMRQ 4 XHWRQY

0 XON 71IHHG 6\ WMP VRI 6XSSRW

e 7KH 3\UDPLG ORGGBO DQG 07

e 8'/ DQG &6/

0 XM XD GXFDARQ

e 6XSSRUWLQJ OXOWLOLQJXDO /HDUQHUYV
e 1'%

e ' XDO DQIXDJH( GXFDARQ

0// HIOHFWLRQ 4XHVWLRQV

&+$37(5 A7(17.288/[/% (1*$(0(17

0//

&KDSWU . H 2 EMPAYHV

'KDW DPLO\ (QJDJHPHQW"
% XLOGL@DWLRQVKLSV

e &RQIHUHQFHYV
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0 RYIQ) 7RZ DG, QMOWRQDO) DP 1O ( QJ DI HP HOASWDMI LHV
) CP L® 9ROQMHY

)CP IOHVRI &KIGUHQZ W' MDELDAHV

0 XOMIQI XDO HOWHLY/
)XQGV Rl .QRZOHGJH
&RPPXQLFDWLRQ

« 0 HMRGVRI &RP P XQFDARQ

e« &RPPXQLFDWLRQ OLVVWHSYV
e &RP P XQEDARQ$SSV
JHDUQLQJ DW +RPH

e« +RPHZRUN

5H GPARQ 4 XHWRQY

&+$37(5 $66(660((21%6 (%P, 21 $1' '2&80(1%7.21

&KOSWU . H 2 EMPWYHV

: DKIQIVRQ. 1QGH.I DUMY,QvHORY R ' HYHBSIQ) 6NQ@ : D, 6

e :K\ :D.,'6

+ LK 4 XDV 2 EMVHYDARQ DQG' RFXP HOMWRQ

e 2 EMPWYH 2 EVHYDAWRQV

e 6XEMHFWLYH 'RFXPHQWDWLRQ

¢ &ROMWDQG' HEY

2EVHUYDWLRQ 'RFXPRRWDWLRQ DQG <

2EVHUYDWLRQ %DVLFV
'KHQ DQG :KHUH

o . KDW
7\SHVRI ' RFXP HQRARQ
"'RFXPHQW DVWRLRDY H
BRUWIROLRYV

8MQ ' DBWR ,QRWP ,QMXPARQ
5HGPAIRQ 4 XHVAWRQV
$FNQRZOHGJPHQWYV
SHIHUHQFHYV

/[HIJDO 1RWLFH
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([HF X W L6YX P P\D U

$ VWURQJ VWDUW WR VFKRRO VHWV WKH VWNKH QB W FDQFKV
7UDQVLWLRQ WR .LQGHUJDUWHQ 7. SURJUDPV DQG KLJK
HVVHQWLDO VWUDWHJILHY WR FORVH RSSRUWXQLW\ JDSV
IDPLO\ HQJDJHPHQW IURP WKH RXWVHW RI D FKLOG V HGX

SHVHDUFK FRQVLVWHQWO\ VKRZV WKDW HDUO\ HGXFDWLR
VWXGHQW DFKLHYHPHQW JUDGXDWLRQ UDWHV DQG OLIH
DVVRFLDWHG ZLWK UHPHGLDWLRQ VRFLDOWH QOYMWRY- VDR
SURJUDPV VHUYH FKLOGUHQ ZKR KDYH EHHQ LGHQWLILHG
QHHG RI DGGLWLRQDO SUHSDUDWLRQ WR EH VXFFHVVIXO
VFKRRO \HDU 7KHVH SURJUDPV SURYLGH D EULGJH IRU FlI
WUDGLWLRQDO SUHVFKRRO DFFHVV HQVXULQJ WKH\ HQW
.LQGHUJDUWHQ LWVHOI3SDUWLFXODUO\ ZKHQ LW LV GHYH
UHVSRQVLYH DQG DOLJQHG ZLWK HDUO\ OHDUQLQJ VWDQ
IRXQGDWLRQDO VNLOOV LQ OLWHUDF\ QXPHUDF\ DQG VR
GD\ NLQGHUJDUWHQ QRZKXKQLWRQVM®KDQFHYV HTXLW\ DFU
VXSSRUWYV ZRUNLQJ IDPLOLHV

&RQWLQXHG LQYHVWPHQW DQG LPSOHPHQWDWLRQ RI 7. S
NLQGHUJDUWHQ H[SH U IDHVEFE I DURIQYY VED® DW\GHU HGXFDWLR
LPSURYLQJ WKLUG JUDGH UHDGLQJ RXWFRPHV SURPRWLC
OHDUQLQJ DQG XOWLPDWHO\ SUHSDULQJ D VNLOOHG UH

. DVKLQJWRQ:V FRPPLWPHQW WR HDUO\ OHDUQLQJ EHJLQ

TXDOLW\ NLQGHUJDUWHQ SURJUDPV LV HVVHQWLDO WR H
EDFNJURXQG3:KDV WKH RSSRUWXQLW\ WR VXFFHHG

3DJH
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,Q WKH FRQWLQXDOO\ HYROYLQJ ILHOG RI HDUO\ FKLOGKF
SUDFWLFHV LQ HDUO\ OHDUQLQJ WKURXJK NLQGHUJDUWH
RQJRLQJ HQGHDYRU :LWKLQ WKLV FRQWH[W ZH DSUKH.\DH Q/\A
BWDWBQVLWLRQ WR .LQGHUJDUWHQ DQG .LQGHUJDUWHQ *
*XLGH IRU (GXFDWRUV DQG $GPLQLVWUDWRUV &RQFHLYH
: DVKLQJIWMRWH )XOO GD\ .LQGHUJDUWHQ *XLGH LW VHUYH
DVVLVW /RFDO (GXFDWLRQ $JHQFLHV /($V LQ HVWDEOLV}
SURJUDPV ZKHQ /($V HPEDUNHG RQ WKH DPELWLRXV MRXL
IXO0 GD\ NLQGHUJDUWHQ

SUHVHQWO\ WKH HGXFDWLRQDO ODQGVFDSH KDV WUDQVI
UHDOLW)\ LQ DODQVYEWLRQGWR .LQGHUJDUWHQ 7. FODVVU
SDUW RI WKH 32 V\VWHP 1HZ WHDFKLQJ PHWKRGYV DQG F)
LPSRUWDQFH RI KLJK TXDOLW\ HDUO\ HGXFDWLRQ

&RQVLGHULQJ WKHVH WUDQ VIR UPDWKIL DK WERWY BEQRISW HROQV W
.LQGHUJDUWHQ DQG .LQGHUJDUWHQ *XLGH IRU (GXFDWRU
UHYLVLRQV DQG XSGDWHVY WR DOLJQ@ Y &WKDWKR QW RO HIGX.
DGPLQLVWUDWRUY DQG SROLF\PDNHUV 7KLV YROXPH LV
NLQGHUJDUWHQ DQG 7. FODVVURRPV LQWHJUDWLQJ UHVF
UHVSHFWLYH JUDGH

7KLY UHYLVHG HGLWLRQ FDQ EH XWLOL]J]HG DV D WRRO IRl
VWDNHKROGHUV FRPPLWWHG WR QXUWXULQJ RXU \RXQJH)
GHYHORSRBHWKHU ZH FRQWLQXH WR VKDSH WKH IXWXUH
HGXFDWLRQ HVWDEOLVKLQJ WKH JURXQGZRUN IRU D OLIF
FKLOGUHQ HQWUXVWHG WR RXU FDUH

3DJH



&DDRXWER] HVDH
VKURXJ KRXVWKLY
JXIGHERRN

$OVR HPEHGGHC

L QWURGXFW

7KV IXIGHVSUP DY SXUSRVH VR GHIQHDW DQG SURP RWM HYIGHQRH
EDVHG SUPWEHV | RUH T HARYHD P SBP HOAMQ) GHYHRSP HQE®M
DSSURSUDM DQG KLIK TXDOW 7. DQG NQGHU DWQ SWRIWDP V ,Q
DGGMRQ VR VHYIQ) DVDFRP SUKHMYH I XIGH IMP D DOR | DAQ/DM
SURIHWMRQDOBDWIQ) FRP P XQW 3/& GVRXWMRQV DQG DPADVD
FDEOVWRUDPARQYDIP HG DAHQWXUQ) ERW 7. DQG NQGH.I DUMQ
FOWURRP V SURYIGH FRQGXALYH HOVURGP HOW I RUWECFKIQ) DQG GDLQLQ)
( GXFDRWY DQG DGP IQVADRWP D RSVWR MG, DQG GiYHIDI H IQAMGXDO
FKDSWLY RCH DAD WP H DvJ XIGHVI RUIDAMMAY) 3/ & GVAX\WMRQYDQG
JHHDOSWRIUEP [P SURYHP HOW

7KH SUP DY LQMQGHG DXGIHQPH DUH 7. DQG NQGHLI DIMQ WDFKHWY
\SHADDAV SDILSURIHWMRCDY \KSSRWWME T LOMAKPARQDOFRDAKHY DQG
HEXFDARQDCDGP [QVADRY WDIP VR DWIVAD GLYHYH WDQI HRI XVHY/ E\
SURNGIQ) HVIGHQRH EDVHG SUDPWAHY DSSTDE® VR YDURXY RGN 7KLY
JXIGH GRHV QRWDGGUHW \SHALLE FXWIEXOP VHBRWRQY ( DFK / ($ KDV
WH DXVRCRP \ \R GHMUP L.QH IWRZ Q J XDUDQWHG DQG YIDE®! FXUIEXOP
Z KIGIWLY J XIGH | REXVHY RQ KL K@ KWQJ UHVHDURK EDVHG EHVASUDRAARHY

ZIWIQ7. DQGNQGHI DIWMQ SRIEP V

ﬂ%@ 7?%@
883
$GPLQLRWUDW &ODRRNRPB 7LSV

7LSV UHVRXUFHV BWUDWHJILHY DQG LG}
VXJIJHVWLRQV IRU /(¢ LPSOHPHQW LQ WKH FO
DGPLQLVWUDWRI

WKURXJKRXW HDFK
FKDSWHU DUH OLQ*™ , °

UHVRXUFHV DQG-Y _\O’_ %
AN (N

WR HIWHQG OHD
GHHSHQ SUDFWI

$W WKH HQG RI
FKDSWHU I1LQG
TXHVWLRQV

7KLQN $ERXW ,W : D.,'6 &RQQHFWLRQ
,GHDV RU UHVHDUFK 'LUHFW FRUUHODWLRQ
H[SDQG SUHYLRX SUDFWLFB.P®G :

XQGHUVWDQGLQJ
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,QWURG

- HIQMRQV
L $& $ LV D ORFDO HQWkWhogwp U

UHVSRQVLEOH IRU HGXFDWLRQ, HRQFRPHBNEKRRD Hak ZRIGIK 7L W C
HQWLWLHV VXFK DV VFKRRO GLVW @l W\ ERXQWb BOEDEER QG

RI HGXFDWLRQ WULEDO VFKRRO VG D:QGFKPUWRER SPHOGHG

VEFKRROV . B3WIVFKRRO *XLGDQFH
e 3 VI\MW RWHYBKR ROX WK B L U

*UDGH DOLJQVHQPMRPSUHKHQVIUYEBRIUDPV EOHQGHG ZLWK V
DSSURDFK WR HDUO\ FKLOGKR R& LEDGXRIR/GL REX AKWM WRRJI BDWPI
HPSKDVL]HV WKH LPSRUWDQFH (RI$B PLIQW QG KHUHEW R WKH
SROLFLHV DQG SYBDYPKERGO IURBPIIREDOFWBOGWY3IOHDVH QRW
WRXJIK WBKILWD ®HPLQJ WR LPSURGWERH\ QHYHU EH FRQVRC(
TXDOLW\ DQG FRKHUHQFH RI FRUBRGUBBVYV EHDI OL@QGV PD\ |
H[SHULHQFHV DQG VXSSRUW W({KHEG WUBLRYYQWERQYWXGHQWYV

SRIJUDPV XWLOL]JLQJ ERWRV>
VKRXOGMWRWRIHHW WKH KLJKG\
RR WKHRVWRIUDPV

7. SWRIWDP VXW) LI 71MBH,

| XQGVRUIP SGP HOWQJ]

EGGHG (&($3 7. FDWRRP V

7. SRIUDPV XWLOL]LQJ 7(B¢PH , IXQGV

VHEFWLRQ F UHTXLUHV WKDW HDUO\ HGXFDWLRQ
VHUYLFHV SURYLGHG SULRU WR NLQGHUJDUWHQ HQWU\
DQG IXQGHG XVLQJ 7LWOH , IXQGV PXVW FRPSO\

ZLWK W KHWVDHDAG BUIRU URDPP B Q F H

BWDQGDUGV +6336 7KLV JXLGDQFH LQFOXGHYV
SUDFWLFHV WKDW VDWLVI\ WKHVH UHTXLUHPHQWY 7KHUH
DUH VSHFLILF FDOO RXWV UHJDUGLQJ SURIHVVLRQDO
GHYHORSPHQW DQG WKH VFUHHQLQJ DQG DVVHVVLQJ
RI FKLOGUHQ ZLWK GLVDELOLWLHY 3OHDVH ILQG PRUH
LQIRUPDWLRQ LQ

e 6XSSWUQJ_+LJIK 4 XHDVOHKANRR3J ZL WK
7LWOH ., )XQGV RAXRGEDQFH W
(GXEFDWLRQDO $JHQFLHV DQG 6FKRROV RQ
_PSOHPHQWL §J XN BH+ &5 DA\GW
SRJUDMHIRPDQFWBQGWURU
/7LWOH ., )X8GHGRRRO U3P V
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https://app.leg.wa.gov/wac/default.aspx?cite=392-172A-01115
https://www.ed.gov/media/document/ti-hspps-guidance-108853.pdf
https://www.ed.gov/media/document/ti-hspps-guidance-108853.pdf
https://www.ed.gov/media/document/ti-hspps-guidance-108853.pdf
https://www.ed.gov/media/document/ti-hspps-guidance-108853.pdf
https://www.ed.gov/media/document/ti-hspps-guidance-108853.pdf
https://www.ed.gov/media/document/ti-hspps-guidance-108853.pdf
https://www.dcyf.wa.gov/sites/default/files/pdf/eceap/2025-26-ECEAP-Performance-Standards.pdf
https://www.dcyf.wa.gov/sites/default/files/pdf/eceap/2025-26-ECEAP-Performance-Standards.pdf
https://www.dcyf.wa.gov/sites/default/files/pdf/eceap/2025-26-ECEAP-Performance-Standards.pdf
https://headstart.gov/policy/45-cfr-chap-xiii?redirect=eclkc
https://headstart.gov/policy/45-cfr-chap-xiii?redirect=eclkc
https://www.ed.gov/media/document/non-regulatory-guidance-serving-preschool-children-through-title-i-part-of-esea-february-2024-16708.pdf
https://www.ed.gov/media/document/non-regulatory-guidance-serving-preschool-children-through-title-i-part-of-esea-february-2024-16708.pdf
https://www.ed.gov/media/document/non-regulatory-guidance-serving-preschool-children-through-title-i-part-of-esea-february-2024-16708.pdf
https://www.ed.gov/media/document/non-regulatory-guidance-serving-preschool-children-through-title-i-part-of-esea-february-2024-16708.pdf

LQGHUJ

, Q WBEONKLQJIWRWH /HILVODWXUH IXQGHG IXOO GD\ NLQC

HVWDEOLVKLQJ VWDW%®RU% UHTX LWR AHOQMYH KLIJK TXDOLV
.H\ FRPSRQHQWVY LQFOXGH

« $W OHDVW KRXUV RI LQVWUXFWLRQ
e $ ULFK FXUULFXOXP FRYHULQJ DFDGHPLFV FRPPXQLFDW
VRELDO HPRWLRQDO VNLOOV DQG KDQGV RQ H[SHULHQF
e« 'HYHORSPHQWDOO\ DSSURSULDWH FUHDWLYH OHDUQLQJ
« BWURQJ FRQQHFWLRQV ZLWK HDUO\ OHDUQLQJ SURYLGHL
e 3DUWLFLSDWLRQ LQ UHDGLQHVV DFWLFVWILOYWRDG. DGEH C
f‘ﬂ ,QYHQWRU\ RI '"HYHORS'6G&:6N$ OOV :UHTXLUHV VFKRROV
\ DGPLQLVWUDWLRQ RI RWKHU DVVHVVP.H®W2AWKHTUX DV M 8 V&
PD\ RQO\ EH DGPLQLVWHUHG LI VHHNLQJ LQIREPDWLRQ Q

)XOO GD\
3¢ : .LQGHUJDUWHRQ?:
| : &RPSRQHQWV
fe' 5&: $

BWRQJ
FRQOHARQVZ W

HO® DL
B . SURVIGHY

7KLV OHJLVODWLRQ PDUNHG D PDMRU PLOHVWRQH LQ SURY
. NLQGHUJDUWHQ HGXOROKMUDRQYPFURVYV :
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https://app.leg.wa.gov/rcw/default.aspx?cite=28A.150.315
https://app.leg.wa.gov/rcw/default.aspx?cite=28A.150.315
http://app.leg.wa.gov/RCW/default.aspx?cite=28A.655.080

LRO WP
JW H O

,Q 0D\ WDKK £ Q JWWIRVP H6 /HILV O DAWeX UH OBV VWGD W LY H
HVWDEOLVKLQJ DQG WDXQWKRWLLR QW RVKH) @HUJDUWHQ
FKLOGUHQ ZKR DUH DW OHDVW \HDUV ROG E\ $XJXV\
WKURXJK D VFUHHQLQJ SURFHVV WR QHHG DGGLWLRC
NLQGHUJDUWHQ VWXGHQWY LQ WKH IROORZLQJ VFKRI
SURJUDPV PXVW DBGKHILLH RWEY WEGE D D QHT BHR/H Q W V

3WRIJWDP * RDAYDQG 2 EMPWYHV

,Q SDUWQHUVKLS ZLWK FRPPXQLW\ EDVHG HDUO\ OHD
SURYLGH HDUO\ LOQOWHUYHQWLRQ IRU FKLOGUHQ ZLWK
QHHGV VKDSHG E\ PXOWLSOH RYHUODSSLQJ IDFWRUYV
DQG DFFHVV WR HDUO\ OHDUQLQJ /($V PD\ GHVLJQ 7.
FRPPXQLW\ SULRULWLHYV LGHQWLILHG WK[DRPSIXHY ORI

e 6XSSRUWLQJ WKH GHYHORSPHQW RI VRFLDO HPRW
FKLOGUHQ ZKR EDVHG RQ /($ GDWD ZRXOG EHQHIL
OHDUQLQJ EHIRUH NLQGHUJDUWHQ HQWU\

e ([SDQGLQJ DFFHVV WR D FRQWLQXXP RI LQFOXVLYH
ZLWK GLVDELOLWLHYV

e PSOHPHQWLQJ GXDO ODQJXDJH SURJUDPV WR SUR
DQ HDUO\ IRXQGDWLRQ SULRU WR HQWHULQJ NLQG

e 6HUYLQJ FKLOGUHQ ZKRVH IDPLOLHV PD\ KDYH OLP
OHDUQLQJ RSSRUWXQLWLHY LQFORGNQQ@MWKRVH QF
&RQQHFWLRQVH& K&SE G&&B URWH D GNEW

e« SHVSRQGLQJ WR FRPPXQLW\ QHHGY DQG IDPLO\ SUF

e SWWUDFWLQJ DQG UHWDLQLQJ IDPLOLHV ZLWKLQ W
LQFUHDVHG VWXGHQW HQUROOPHQW 7KLV FDQ EH
GHFOLQLQJ HQUROOPHQW
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https://lawfilesext.leg.wa.gov/biennium/2023-24/Pdf/Bills/House%20Passed%20Legislature/1550-S2.PL.pdf#page=1
https://ospi.k12.wa.us/sites/default/files/2025-05/tk-minimum-standards-and-requirements_am.pdf
https://ospi.k12.wa.us/sites/default/files/2025-05/tk-minimum-standards-and-requirements_am.pdf
https://ospi.k12.wa.us/sites/default/files/2025-05/tk-minimum-standards-and-requirements_am.pdf
https://www.dcyf.wa.gov/services/foster-youth/wccc
https://www.dcyf.wa.gov/services/foster-youth/wccc
https://www.dcyf.wa.gov/services/foster-youth/wccc
https://www.dcyf.wa.gov/services/early-learning-providers/eceap
https://www.dcyf.wa.gov/services/earlylearning-childcare/eceap-headstart

7UDQVLWLRQ WF

e 3URYLGLQJ DQ LQWHJUDWHG HDUO\ OHDUQLQ.
VWXGHQWY /($V WKDW XVH EUDLGHG IXQGLQ.
FODVVURRPV LQFOXGLQWD&WIVIMXG&G HEW/EF 6U F
PRUH VRFLRHFRQRPLFDOO\ GLYHUVH OHDUQL(
FKLOGUHQ FDQ EXLOG SRVLWLYH UHODWLRQV

CALELERRERERRRERREERERLEEEERELERERRRRRRRRRRERERERENEENNERNELRERRRRRRRERENEREEEELLLLEY Y]

‘ /HDQUORU UDQVLWLRQOGOBW Q
m OLVLWOBKWDQVILWLRQOGOBNH Q HEVH W

n
---------------------------------------------------------------------------------------

6XEVHTXHQW FKDSWHUV ZLOO H[SORUH VSHFLIL
HQKDQFH WKH 7. DQG NLQGHUJDUWHQ H[SHULHC
IDPLOLHVY VWULYLQJ WR FUHDWH D IRXQGDWLR
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SKDBWL2 CH
. H /HLOQ) 2 EMPAYHY

$MWMU FRPSOHWLQHWKDBHKIDBSWER DEOH W

'HVEEWKH FRQFHSW Rl '"HYHORSPHQWD®3\ $SS
DQG LWV UROH LQ HDUO\ FKLOGKRRG HGXFDW!|
([SODKRZ NQRZOHGJH Rl FKLOG GHYHORSPHQW
SUDFWLFHV DQG IDPLO\ DQG FXOWXUDO FRQW
DSSURSULDWH WHDFKLQJ

,GHQWMKH WKUHH FRUH FREBV DEHAHWWLYRIYGR Q']
GHYHORSPHQW UHFRJQL]LQJ ZKDW LV LQGLYL
FRQVLGHULQJ ZKDW LV FRQWH[WXDOO\ PHDQL
SHFRJENH\ SULQFLBOHWROXGLQJ WKH LQWHJU
GHYHORSPHQW WKH LPSRUWDQFH RI DOO GHY
UROH RI SOD\ LQ OHDUQLQJ

([SODHRZ$3 VXSSRUWYV HTXLW\ E\ DGGUHVVLQJ
HDFK FKLOG UHFHLYHV WKH VXSSRUWVY QHHGH
'HVEEKRZ SOD\ EDVHG OHDUQLQJ VXSSRUWV F
SUREOHP VROYLQJ VRFLDO GHYHORSPHQW D¢
URXWLQHV DQG PDWHULDOV

3DJH
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&KDSWHU "HYH(
$SSURSULDWH 3l

HTXLUHPHQW 3URYLGH D FXUULFXOXP WKDW RIIH

H[SHULHQFHV WKDW DVVLVW VWXGHQWY LQ DFTXLULQJ VRFLD¢
VXFFHVVIXO SDUWLFLSDWLRQ LQ OHDUQLQJ DFWLYLWLHYV DV D

(VWDEOLVK OHDUQLQJ HQYLURQPHQWY WKDW DUH GHYHORSPH
73(3 &EMUDRHQWHULQJ LQVWUXFWLRQ RQ KLJK H[SHFWDWLRQV |
SHFRJQL]LQJ LQGLYLGXDO VWXGHQW OHDUQLQJ QHHGYV DQG GF

QHHGV

" HYHRSP HOA®
$ SSURSUDWM
SWAMNH ' $3

'$3 LV D FRUQHUVWRQH RI HDU
HGXFDWLRQ SURPRWLQJ KLJK
WKURXJK D VWUHQJWKY EDVHG
DSSURDFK 'HILQ& ®\E\PHINKRGV
VXSSRUWLQJ HDFK FKLOG V RS

$3 LV IRXQG DVWM\RQIDA WRR;
NLQGHUJDUWHQ DQ®RRWSIGRUQ I
WHDFKHUV H[SHUWLVH LW LQ'
FKLOG GHYHORSPHQW HYLGHQ
DQG WKH YDOXH RI FXOWXUH D
H[SDQGV RQ WKHVH SULQFLSO!

K\ ' $3 LVIP SRUDQW

"$3 IRVWHUV D VKDUHG XQGHU
SUDFWLFHY DPRQJ HGXFDWRU\
XQLTXHQHVV RI HDFK FKLOG ZL1L
FRPPXQLW\ DQG FXONMDEKMHW ¥ F

¥ 8@
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JRU PRUHBRQUHYLHZ (WK'H3

3RV LW MRBOR6 QW BKH 3RZHU RI
30D\IXO /HDUQLQJ LQ WKH (DUC
B6HWWRQJFRUH FRQVLGHUDWLRC
DQG LPSOHPHQWDWLRQ UHFRPF
$GGLWLER GO\ * X L RH(WU O\
/JHDQL QJ DQG WKH (DUB\.#WDGHV
*UDGBXEOLVKHG E\ WKH 1DWLR
$VVRFLDWLRQ RI (OHPHQWDU\ 6
1$(63 DQG WKH 1DWLRQDO 3 &
SURYLGHV IRXQGDWLRQDO LQIR
OHDGHUVKLS FRPSHWHQFLHV IR
$GMXVWLQJ WHDFKHU HYDOXDW
UHIOHFW WKHVH LQGLFDWRUV F
BWDUW ZLWK WKH ([HFXWLYH 6X
VWUHQJWKHQ \RXU 32 SURJUDP
1$(63-V DBWPRHQJ 3XUSRVHIX
30D\

XVLQ®3' FUHDWH UHVSRQVLYH SOD\ EDVHG

OHDUQLQJ HQYLURQPHQWY WKEW SEWEWHPNWH@XMWGLQHG LQ WKI
FKLOGUHQ 7KHVH FODVVURRPHVWHRVWRWHUHVHDUFK VSDQQLQJ C
H[SORUDWLRQ DQG LQWHUDFWILHRYHHRSPHIBR UMQVRBELRO D ZHO O
HPRWLRQDO SK\VLFDO ODQJYXBHYHFRIWEWOLIYWHF X GPVQ D W HW.KQU Hd

OLWHUDF\
GHYHORSPHQW

VFLHQWLILF DQG FBWHKHRIWLEHYD WRRIQMRUP WHDF
GHFLVLRQ PDNLQJ
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.QRZLQJ DERXW WE&RSBHIHWY DQG

KRZ WKLVVOIBHWLQJ DSSOLHV LQ
PXOWLSGHWRQW

.QRZLQJ ZKDW LV LQGRSIUBWDOO\ DSSU
.QRZLQJ ZKDWHLW ¥R@W PHDQLQJIXO

7KH IROORZLQJ WDEOH LV DQ H[FHUSW IURP
1$(<&V IWMFLSDBNLRGIGRSPHQW

DQG /8DQJ DQG .PSOLEDWPRQV WKDW ,QIRU
SUDFW)RFHW D GHHSHU GLYH FRQVLGHU UHDGLQJ
WK (<& '$3 RV LW MRBORE QW

1$(<& 3UWQFLSDRNLRGORSPHQW MQQJHIYG ,PSOLFDW LPR®WDFRDLF |

w w w w w w
c c cC cC cC c
— — — — — —
O O O O O O
M M M M M M
— — — — — —
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e _

' $3 ,QRWP V(YH) $\SHARI
2 XU: RWN

'$3 JXLGHV ZKDW DQG KRZ ZH WRDEKRRXDQG DVVHVV FKLOGUH
LOQWHUDFWLRQV ZLWK FKLOGUH® BRGHWMKHD. @ ROBEBRLMMK KREH V
WKH FODVVURRP HQYLURQPHQW GW R B WLDRDHDWL MEX ZGH\ Rl \RXQ
XVH WKH VFKHGXOH DQG URXWLQHV DQG KRZ ZH

3DJH



' $3 DQG(TXW

7KADWLRQDO (RWHGWVFULEHY IDLUQHVV LQ SURFHGXUHV V\VW
HGXFDWLRQDO HTXLW\ DV HQVXGLY W WKDIW HRG KMRWRUHDOMH H T X
UHFHLYHV ZKDW WKH\ QHHG WR IRWDHFXHMKRIQH K@ W\ DOVR IRF
DFDGHPLF DQG VRFLDO SRWHQWLIRB E@LPWIOHDUN W KADKM KLVWRULF
21ILFH Rl WKH 6XSHULQWHQGHQWDRIJERPOLFH®VWRXSEWIKDYH HQ
263, GHILQHV HTXLW\ DV WKH GKUNGROBHEBXFDWLRQ
VWUHQJWKHQLQJ DQG VXSSRUW RI

SHSURGXFHG ZLWK SHUREHNUIRR® -RKWYKXR®B)RXQGDWLRQ 3ULQF

2 63, V( TXIW 6VDMP HOW

(DFK VWXGHQW IDPLO\ DQG FRPPXQLW\ SRVVHVV VWUHQJWK
EHQHILWY WKHLU SHHUV HGXFDWRUV DQG VFKRROV
(QVXULQJ HGXFDWLRQDO HTXLW\

e *RHV EH\RQG HTXDOLW\ LW UHTXLUHVY HGXFDWLRQ OHDGHL
SROLFLHY DQG SUDFWLFHV UHVXOW LQ GLVSDUDWH RXWEFR
VWXGHQWY OLYLQJ LQ SRYHUW\ VWXGHQWY UHFHLYLQJ VS
VHUYLFHV VWXGHQWNAAZKRDLUEBGHI RWIKODVRELOH VWXGHQW S

e SHTXLUHV HGXFDWLRQ OHDGHUV WR GHYHORS DQ XQGHUVW
HQJDJH VWXGHQWY IDPLOLHV DQG FRPPXQLW\ UHSUHVHQ\
PDNLQJ DQG DFWLYHO\ GLVPDQWOH V\VWHPLF EDUULHUV
SUDFWLFHVY WKDW HQVXUH DOO VWXGHQWY KDYH DFFHVV W
QHHG WR VXFFHHG LQ RXU VFKRROV
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,Q SXUVXLW RI HTXLW\ LQ VFKRROV WKH 1DWLRQDO (TXLW\ 3
(QVXULQJ HTXDOO\ KLIJIK RXWFRPHV IRU DOO SDUWLFLSDQW
WKH SUHGLFWDELOLW\ RI VXFFHVV RU IDLOXUHV WKDW FXU
IDFWRU
, QWHUUXSWLQJ LQHTXLWDEOH SUDFWLFHYVY H[DPLQLQJ ELD
VFKRRO HQYLURQPHQWY IRU DGXOWY DQG FKLOGUHQ
'LVFRYHULQJ DQG FXOWLYDWLQJ HYHU\ KXPDQ V XQLTXH JL

/HDUQ PRUH E\ HMORULMI3ZUDFWI(FFABYRBGHQ 6FKRRO
/[HDGWHDV (TXLWWVW/BDRGHU (TXLW\ DQG &LMVABBERINVIKWYV 5

$FKLHYLQJ HGXFDWLRQDO HTXLWRBHD QWX BRRWWJIJHOLIJLELOLW
EDUULHUV DQG LQFR HIMWRXJIODEGHEMQWLI\ WKRVH QHHGLQJ H[WL
NLQGHUJDUWHQ D FKLOG PXVW EHQGHHWJIBDWH@OG E\
$XIXVWLWK QR DG GLWHRA Q@ W

6FKRROV PXVW EH UHDG\ WR ZHOFRPH DOO FKLOGUHQ DQG
VXSSRUW WKHP LQ WKHLU HGXFDWLRQDO MRXUQH\

3DJH



- DK DQGQHDU

: DWFK 5LWD 3LHUVR@GDDMMSRKDWGRIHHEY D &KDPSQRWHY 3§V
ZDWFK WKLQN DERXW WKH UROH \RX SOD\ LQ D FKLOG-V OLIH

' $3 DOG&KIAE' HYHBRSP HOW

&KLOG GHYHORSPHQW YDULHV RISWK MHDF K FRKZWEK BEGQIHDUQLQJ
XQLTXH (GXFDWRUV VKRXOG NQRZ GHYHORSPHQWDO
PLOHVWRQHY DQG XQGHUVWDQG KALK/HIRK GBIGHISQ RWKIHA VL[ DUHDYV
WHDFK 7KHVH HOHPHQWYVY VKRXDGA QHRMPQEQD WKRWRAQFOXGH V
SODQQLQJ VFKHGXOHV FXUULFXQRPOP@IEHWBOGKELKKDYLRU WKU I
PHWKRGV $ FKLOG FHQWHUHG BIRUIRBINK DX VL[ DUHDV RI GHY
NQRZOHGJH RI WKHVH PLOHVWRRWN KHOS SURPRWH

SK\VLFDO

VRFLDO HPRWLRQDO FRIQIHWLY

ODQJXDJH OHWDF\

7KHVH DUHDV Rl OHDUQLQJ D QG $GHKIHIDR ¥ PGIHOWH O R S PHIQWR LV L QI
XVHG LQDW,KH :KROH &KLOG $VVHFXOWQEWDO IDPLOLDO HFRQRPLF

FROQWHJWWRYYV OLNH SDUHQWLQJ
&KLOGUHQ LQ NLQGHUJDUWHQ DQRFZRHFRIERPLF VWDWXV DQG IC
XQGHUJR VLJQLILFDQW JURZWK W@ E L&JHY HOREPH\QIWQ G KPR W LR QD
FULWLFDO SHULRG VHHV GLYHU\QRBBRMKDSHDPAR@IGUHQ V EHOLF
FKLOGUHQ LQ WKH VDPH FODVV URRPP XM\ WD BK\ER)N.DFNY DQG HGX
XQLTXH H[SHULHQFHV WR WKHLUROSRUWKXKQLWORNY. URSPAOW RJIQL\
6SHFLILF SUDFWLFHV DQG V\VW HRF MR WN\SLSTROMV S\KGE N UIVWHD Q G L G
IRXQG ODWHU LQ WKH JXLGH IRU VXSSRUWLQJ FKLOG GHYHOR

3DJH
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' D.,'6 &RQQHFWLRQ

7KH VL[ DUHDV Rl GHYHORSPHQW DQG
OHDUQLQJ DUH WKH VDPH DUHDV REVHUYHG
LQ WIH,6 :KROH FKLOG

$VVHVVPHQW $GGLWLRQDOO\ WKH *2/'<
SURJUHVVLRQV DUH H[FHOOHQW YLVXDOV RI
FKLOG GHYHORSPHQW 8VH WKH
SURJUHVVLRQ WR VFDIIROG VNLOOV
NQRZOHGJH DQG DELOLWLHV XS DQG GRZQ

' $3D0G: DKIQI\VRQBVIIM ( DO
/ HOLOQ) DQG' HYHBRSP HON XIGHIDHY

7TKHDVKLROQWDUOQIMOUD QEORBSPHQWDO *KKHGOGHH ODRHALHY DQG HC
XQGHUVWDQG FKLOG GHYHORSPHQW IURP ELUWK WR WKLUG JUI
UHODWLRQVKLSY KHDOWK OLWHUDF\ DQG OHDUQLQJ ZKLOH U
FKLOGUHQ 7KH\ DOVR KLJKOLJKW FRPPRQ FKDUDFWHULVWLFYV |
WHDFKHUV LQ WDLORULQJ LQVWUXFWLRQ %HFDXVH GHYHORSP
HQFRXUDJHG WR VXSSRUW LQWHUFRQQHFWHG DUHDV RI JURZW

3DJH



$IJHV WR

6RADO( P RARQDO RP DIQ

7UDQVLWLRQ W

DNH SULGH LQ RZQ IDPLO
LQWHUHVW LQ RWKHUV 8¢
IDPLOLHV DUH GLYHUVH
SHFRJQL]H DQG UHVSHFW °
GLIIHUHQFHY EHWZHHQ VF
SHRSOH VXFK DV JHQGHU
QHHGV FXOWXUHV ODQJ»
DQG IDPLO\ VWUXFWXUHYV
'"HVFULEH WKHLU LQWHUH"
&KRRVH DFWLYLWLHV WR
RWKHUV

SHOHDVH HPRWLRQDO WHC
SUHVHQFH RI D FDULQJ DC
$VVRFLDWH HPRWLRQV ZL
H[SUHVVLRQV

([SUHVV RQH RU WZR IHHC
SOD\LQJ OLIH H[SHULHQFF
$QWLFLSDWH FRQVHTXHQF
EHKDYLRU :LWK KHOS FR
DQG SODQ HIIHFWLYH DSS
SUREOHPV

%HJLQ WR HQMR\ JDPHV Z
PXVW FKDQJH EHKDYLRU L
FKDQJLQJ GLUHFWLRQV
%H FXULRXV DQG LQWHUH
RXW

WD\ ZLWK D WDVN IRU PR
PLQXWHY DQG DWWHPSW )\
WKDW DULVH

8VH LPDJLQDWLRQ WR FUF
LGHDYV

(QMR\ SUHWHQG SOD\

8VH SOD\ WR H[SORUH DQ¢
H[SHULHQFHV DQG UROHYV
SHFRJQL]H ZKHQ PDNLQJ P
WKHVH HUURUV GXULQJ D
6HHN HPRWLRQDO VXSSRU

$JH WR .LQGHUJDUWE

DNH SULGH LQ DQG NQRZ RZ!
KHULWBBRJGL]H GLIIHUHQW F
JURXSYV
,GHQWLI\ IDPLO\ FXVWRPV DCQ
\RXQJHU FKLOGUHQ GR WKLQ
E\ WKHPVHOYHYV

(QMR\ MRLQLQJ IULHQGV LQ F
IURP WKHLU FXOWXUDO WUDC
,GHQWLI\ DQG H[SUHVV WKHL
WKRXJKWVY DQG IHHOLQJV L
FKLOG-V FXOWXUH

%H DZDUH RI JHQGHU
(ISUHVV ZKDW WKH\ OLNH DQ
,GHQWLI\ HPRWLRQV DQG XV}
WKHP

(ISUHVV D UDQJH Rl HPRWLR(
VXFK DV H[FLWHPHQW KDSSL
IHD U

5HVLVW LPSXOVHV DQG FKRR
EHKDYLRU ZLWK OLWWOH DG
ODNH DQG IROORZ VRPH RI W
SODQV IRU FRPSOHWLQJ D WI
%H DEOH WR ZDLW IRU D WXU
$GDSW WR QHZ HQYLURQPHQ'
GLVSOD\LQJ HPRWLRQV LQ HJ
&KDQJH DFWLRQV WR PHHW Z
GLIIHUHQW VHWWLQJV DQG F
WDNLQJ VKRHV RIl DW KRPH
VFKRRO DQG SXWWLQJ ERRW
$SSO\ IDPLOLDU DFFHSWHG E
VLPLODU VLWXDWLRQV VXFK
LQGRRUV

%HJLQ WR UHFRJQL]H KRZ WK
DIIHFW RWKHUV

%H HDJHU WR OHDUQ DERXW
RI WRSLFV LGHDV DQG WDVI
%H FXULRXV DQG VHHN QHZ L
%H IOH[LEOH DQG LQYHQWLY
DQG DFWLYLWLHYV
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6RADO( P RARQDO RP DIQ

WR TUDQVLWLRQ W

8QGHUVWDQG WKDW DGXC
FKLOG WR GR VRPHWKLQJ
ZKDW WKH FKLOG ZDQWYV '
30D\ ZLWK FKLOGUHQ WK*F
GLIIHUHQW DJHV
,QLWLDWH DQ DFWLYLW\ Z
,QYLWH RWKHU FKLOGUHQ
RWKHU DEWLYLWLHV
ODNH DQG IROORZ SODQV
RWKHU FKLOGUHQ
$GMXVW EHKDYLRU WR GL
VRPHWLPHV ZLWK UHPLQG
%H DEOH WR WKLQN DERX
FRRSHUDWLYH DQG QRQ K
DERXW WKH EHVW ZD\V WI
&RRSHUDWH ZLWK RWKHU
WDNH WXUQYV

&RQQHFW HPRWLRQV ZLW|
H[SUHVVLRQV

&DUH DERXW RWKHU FKLO
KXUW RU XSVHW 'HVFULE
WKRXJKWIXO EHKDYLRUV
JLVWHQ WR ZKDW RWKHU |
PDNH SODQV WKDW WDNH
DFEFRXQW

DLW IRU D WXUQ ZLWKRX
JUDEELQJ 0D\ ORVH LQWt¢
RU DFWLYLW\ EHIRUH JHW
$VN IRU KHOS IURP DQRW!|
DGXOW WR VROYH D SURE
ODNH GHFLVLRQV DQG VR(
RWKHU FKLOGUHQ ZLWK I
2EVHUYH WKDW RWKHUV F
IHHOLQJV WKDW GLIIHU IU
%H DEOH WR WDON DERXW
SUREOHP RU KHOS DQRWK
LQ PLQG WKH SHUVRQDOL
RI WKDW FKLOG

$JH WR .LQGHUJDUW

WD\ IRFXVHG RQ DQ DFWLYL
FKDOOHQJHV £

SHWXUQ WR DFWLYLWLHV DIV
LQFOXGLQJ DIWHU VHYHUDO
)LQG PRUH WKDQ RQH ZD\ WF
ODNH SODQV DQG IROORZ WK
'HYHORS zZD\V WR UHPHPEHU
"RLQ ZLWK RWKHU FKLOGUHG
$EOH WR H[SUHVV WKHPVHOY
$EOH WR DGDSW WR D ODUJH
$FFHSW QHZ SHRSOH ZKR DU
ODNH FRQQHFWLRQV ZLWK R\
GLIIHUHQW VHWWLQJV £
6KDUH VXJJHVWLRQV IRU ZKIL
'HYHORS UHODWLRQVKLSV ZL
ZLWK DGXOWV £

6KRZ XQGHUVWDQGLQJ RI RW
ILVWHQ WR WKH YLHZSRLQW)
$EOH WR DOORZ IRU SHUVRQ
IRU RWKHUV VSDFH £

+HOS VKDUH WDNH WXUQV
JURXS £

,QFOXGH FKLOGUHQ ZKR DUH
RU HWKQLF EDFNJURXQG VS
ODQJXDJH RU KDYH GLIIHUH
$FFHSW WKH FRQVHTXHQFHYV
DFWLRQV £

%HKDYH LQ DFFHSWHG ZD\V |
ODNH GHFLVLRQV DQG VROYF
FKLOGUHQ

5HVROYH VRPH FRQIOLFWYV Z
DGXOW KHOS

ILVWHQ WR RWKHUV:- LGHDV |
LGHDV DQG ZDQWV FRQVLGH
PDNH VXJJHVWLRQV IRU GLII
FRQIOLFWYV

8QGHUVWDQG WKH FRQFHSW
DUH WKH OHDGHU DQG VRPH)\
IROORZHU
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WR TUDQVLWLRQ W

ORYH ZLWK SXUSRVH IURP |
DQRWKHU XVLQJ WKH ZKRO
LQFOXGH ZDONLQJ UXQQLC
MXPSLQJ KRSSLQJ RU FOL
XVLQJ PRELOLW\ GHYLFHV
VWHHULQJ LQWR GLIITHUHQ)
8VH ERWK KDQGV DQG RU E
WUDS DQ REMHFW 7KURZ Z
REMHFW

6KRZ JRRG EDODQFH DQG F
DV ZDONLQJ RQ D ZLGH EHI
(QMR\ FKDOOHQJLQJ WKHP)\
DQG LQFUHDVLQJO\ GLIILF>
2SHQ DQG FORVH EOXQW V
KDQG DQG FXW D VWUDLJK
6KRZ LQFUHDVLQJ VNLOO Z
6FUHZ DQG XQVFUHZ MDU C
KDQGOHV 8VH JLSSHUV EX
6WULQJ ODUJH EHDGV IRO
FORVH FRQWDLQHUV

:RUN SX]]JOHV RI XS WR S
:ULWH VRPH OHWWHUV RU ¢
6SHQG WLPH SUDFWLFLQJ \
GLIILFXOW %H DZDUH RI ZI
DQG WU\ WR GR EHWWHU
'HOLJKW LQ SOD\LQJ ZLWK
GLIIHUHQW WH[WXUHV VXF
IDEULF DQG FRQGLWLRQV
FROG

$JH WR .LQGHUJDUW

6KRZ FRQWLQXRXV JURZWK
LQFOXGLQJ MXPSLQJ JDOOF
30D\ VDIHO\ LQ JURXS DQG |
PRYHPHQW VHWWLQJV
SHFRJQL]H EDVLFV DERXW K
ERG\ ZRUGV VXFK DV WKH |
PDLQ ERG\ SDUWV
8QGHUVWDQG KRZ WR UHVS
SOD\LQJ DFWLYH JDPHV DQC
(QMR\ DFWLYLWLHV WKDW U
IRUP VXFK DV \RJD NDUDW|
J\PQDVWLFV RU GDQFH
7KURZ ZLWK DLP &DWFK DQ
KDQGYV

+HOS SUHSDUH PHDOV DQG
VWLUULQJ DQG NQHDGLQJ
8VH WKH KDQGV DQG ILQJHL
ZD\V VXFK DV VWULQJLQJ E
ZULWLQJ XWHQVLOV HIIHFW
EORFNV DQG ZRUNLQJ SX]]cC
5RO0 FOD\ RU GRXJK LQWR ~
%H LQWHUHVWHG LQ ZRUNL
DQG ZLOO SUDFWLFH VNLOO
WLPH

8VH DOO WKH VHQVHV WR RI

3DJH



$JHV WR 7TUDQVLWLRQ W

e« $VN DGXOWV TXHVWLRQV V
DSSURSULDWH WR WKH IDF

e '"HVFULEH OLNHV DQG LQW|

e $SSO\ QHZ LQIRUPDWLRQ F
DFWLYLW\ RU LQWHUDFWLI

e %XLOG RQ DQG DGDSW WR
OHDUQHG EHIRUH

e %H DEOH WR H[SODLQ ZKD'
DQG ZK\ LQFOXGLQJ DQ\ F
WKHLU SODQV

e« 6HHN WR XQGHUVWDQG FD

e« 8QGHUVWDQG WKH LGHDV
"GLIITHUHQW p

e« 5SHFRJQL]H REMHFWV SODI
VI\PEROV

e« 1DPH PRUH WKDQ WKUHH F

e *URXS VRPH HYHU\GD\ REM
WRJIJHWKHU

e« 3UHGLFW ZKDW FRPHV QH]
WKHUH LV D FRQVLVWHQW

e $VN TXHVWLRQV DQG LGHG
DQVZHUV 7U\ RXW WKHVH
DERXW ZKDW WR GR QH[W

e« 3UHGLFW ZKDW ZLOO KDSS
ZKHWKHU WKH SUHGLFWLR
H[SODLQ ZK\ RU ZK\ QRW

$JH WR .LQGHUJDUW

/JHDUQ EHVW WKURXJK DFWLY
FRQFUHWH PDWHULDOV EORH
ODNH SODQV IRU WKD® N SR
ZKDW WKH\ KDYH OHDUQHG IL
ZKDW WKH\ ZRXOG OLNH WR ¢
8QGHUVWDQG WKDW WKLQJV
WKH\ DSSHDU WR EH IRU H[D
ORRN OLNH D URFN

([SORUH GLIIHUHQW HQYLURC
RXWVLGH

ODNH REVHUYDWLRQV DQG D\
GLIIHUHQW ZD\V WRU\LRXGWVDW k
DFWLYLWLHY DQG WKLQN DEF
OHDUQ PRUH

3DJH



$IHV

/DQUXDIH' RP DIQ

WR 7UDQVLWLRQ W

.QRZ DQG XVH VHYHUDO K
WKHLU KRPH ODQJXDJH 8\
WKHLU RZQ

8VH ZRUGV WR GHVFULEH
HPRWLRQV

7DON LQ VHQWHQFHV RI IL
.QRZ ZKHQ LW LV DSSURSL
TXHVWLRQV DQG ZKRP WR
TXHVWLRQV WR JHW LQIRL
FODULILFDWLRQ
5SHPHPEHU DQG IROORZ GL
WZR RU WKUHH VWHSV LQ
DUH QRW UHODWHG
5HPHPEHU DOO SDUWV DQ!
WR D UHTXHVW

7HOO VRPH GHWDLOV RI D
VHTXHQFH

7HOO D VKRUW PDNH EHOL
KHOS
ILVWHQ WR RWKHUV DQG L
GLVFXVVLRQ IRU D VKRUW
5SHPHPEHU ZKDW ZDV VDLG
LQIRUPDWLRQ WKURXJK Ol
6WDWH WKHLU RZQ SRLQW
GLVOLNHV XVLQJ ZRUGV
SLFWXUHYV

-RLQ LQ DQG PDNH XS VRQ
UK\PHV DQG JDPHV WKDW
VRXQGV Rl ODQJXDJH
6LQJ D VRQJ RU VD\ D SRH

$JH WR .LQGHUJDUWI

JLVWHQ DWWHQWLYHO\ DQG
8QGHUVWDQG UHPHPEHU D¢
GLUHFWLRQV

6KDUH WKHLU RZQ LGHDYV
6SHDN FOHDUO\ LQ FRPSOHW
SHWHOO IDPLOLDU VWRULHYV
DNH SDUW LQ FODVVURRP FI
IROORZ UXOHV IRU GLVFXVVI
6SHDN FOHDUO\ WR H[SUHVYV
DQG LGHDV LQFOXGLQJ GHYV
SHRSOH SODFHV WKLQJV D
$VN DQG DQVZHU TXHVWLRQ"
VWRULHVY RU RWKHU LQIRUPI
DORXG

8QGHUVWDQG DQG XVH TXHV
GLVFXVVLRQV

DNH WXUQV VSHDNLQJ DQG
FRQYHUVDHPHPEWUSDQG UHV!
ZKDW LV VDLG

+DYH D WRXJK WLPH ZKHQ H
D WXUQ LQ FRQYHUVDWLRQ
VRPHRQH HOVH:-V WRSLF
,QFUHDVH YRFDEXODU\

3DJH



$IHV

[ MADR ' RP DQ

WR TUDQVLWLRQ W

.QRZ VRPH EDVLF UXOHV F
DV FRUUHFWO\ XVLQJ "PH|
8QGHUVWDQG WKDW DOSK
VSHFLDO NLQG RI SLFWXU
QDPHV %HJLQ WR LGHQW|
RI WKH DOSKDEHW RU FKI|
KRPH ODQJXDJH LQ WH[W
8QGHUVWDQG ZKLFK V\PEF
DQG ZKLFK DUH QXPEHUYV
,GHQWLI\ WKUHH RU PRUH
VRXQG DW WKH EHJLQQLQ
5HFRJQL]JH VRPH VLJQV DC
FODVVURRP DQG FRPPXQL
IRU LQIRUPDWLRQ
%HJLQ WR UHFLWH VRPH Z
ERRNV IURP PHPRU\

.QRZ WKDW SULQW KDV PF
5HFRJQL]H WKHLU RZQ QD
%HJLQ WR XQGHUVWDQG V
SDJH LV UHDG

7HOO ZKDW LV JRLQJ WR k
VWRU\ ODNH XS DQ HQGLC
,GHQWLI\ D YDULHW\ RI SL
8VH DFWLRQV WR VKRZ LG
VLIQV SLFWXUHV HWF
5HWHOO PRUH FRPSOLFDW
IURP PHPRU\

ODNH PDUNV VFULEEOHYV
VKDSHVY DQG LGHQWLI\ WK
SUHWHQG ZULWLQJ DFWLY
8VH OHWWHU OLNH V\PER(
OHWWHUV DQG VWRULHYV
$WWHPSW WR FRS\ RQH R
WKH DOSKDEHW

%HJLQ WR SULQW RU FRS\
DQG LGHQWLI\ DW OHDVW
([SORUH ZULWLQJ OHWWH!
ODQJXDJHV

$IJH WR .LQGHUJDUW

8QGHUVWDQG DQG DSSO\ FRC
6KRZ DZDUHQHVV RI ODQJXD.
$VVRFLDWH OHWWHUV ZLWK '
8QGHUVWDQG WKDW VLJQV D
LQIRUPDWLRQ

SHFRJQL]H VRPH QDPHV DQG
%HJLQ WR UHDG WKHLU RZQ
OHPRUL]H RU SDUWLFLSDWH
IDPLOLDU ERRNV

ODNHV SHUVRQDO FRQQHFWL
VWRULHV

6KRZ LQWHUHVW LQ D YDULH
SHWHOO IDPLOLDU VWRULHYV
PLGGOH DQG HQG

8VH LOOXVWUDWLRQV WR WH
PHDQLQJ

8QGHUVWDQG WKDW ZH FDQ |
DQG WKRXJKWV ZLWK V\PERO
JRUP OHWWHUV DQG VKRZ LQ
RI OHWWHUV DQG VRXQGYV
1DPH XSSHU DQG ORZHU FDV|
OHWWHUV ZLWK WKHLU VRXQ
&RS\ VLIQV ODEHOV QDPHV
DERXW ZKDW WKH\ PHDQ
‘ULWH VLPSOH VHQWHQFHV
OHWWHUV HWF

3DJH



$IJHV

WR 7UDQVLWLRQ W

« &RXQW WR DQG EH\RQG
PRUH REMHFWV DFFXUDWF

e *LYH WKH QH[W QXPEHU LC
WKURXJK

e« &RXQW RXW LWHPV PD\
SDUWV RU RWKHU FRXQW]
FKLOG-V KRPH FXOWXUH ¢§
WKLQJV E\ QXPEHU

e &RPSDUH JURXSV RI XS WF

e )LQG WKH VXP ZKHQ MRLQ
WR ILYH REMHFWV

e ,GHQWLI\ E\ VLJKW KRZ PD
D VPDOO JURXS RI REMHFV

e 8VH PHDVXULQJ WRROV LQ

« ODWFK DQG VRUW VLPSOH
VIXDUHV WULDQJOHV

e &RPSDUH VL]H 'HVFULEH F
ZRUGV ELJ VPDOO WDOO

e« &RPSDUH WZR REMHFWV X
ZRUGV VXFK DV VPDOOHU

e« 2UGHU WKUHH REMHFWV E
VXFK DV IURP VPDOOHVW

e :RUN SX]]OHV ZLWK XS WR

e &UHDWH WKHLU RZQ SDWW
PDWHULDOV 'HVFULEH WK

« )JROORZ VLPSOH GLUHFWLF
EHVLGH QH[W WR EHWZH

$JH WR .LQGHUJDUWI

&RXQW WR HQG RI
&RXQW XS WR REMHFWV W]
PDQ\ REMHFWV WKHUH DUH
SHFRJQL]H E\ VLJKW DQG QDF
LWHPV LQ D JURXS XS WR IL
&RPSDUH WZR JURXSV RI RE]
ZKLFK LV PRUH RU OHVV RU
SHPHPEHU DQG ZULWH QXPEF
$GG DQG VXEWUDFW QXPEHU
REMHFWY RU GUDZLQJV
1DPH VKDSHV DQG UHFRJQL]!
HQYLURQPHQW

6RUW DQG FODVVLI\ REMHFW
IDFWRU VXFK DV VKDSH DQG
VKDSH
&RUUHFWO\ XVH SRVLWLRQ Z
LQVLGH XQGHU HWF WR G|

3DJH



/ HDLQQ) DOG' HYHBRSP HOWG\VBQGDLEY

/JHDUQLQJ DQG GHYHORSPHQW VWDQGDUGYV IRU 7. DQG NLQGHUJ

BRXUFHVRI ' HYHIRSP HOADQG / HDLQJ 2 XVFRP HV

7UWDQMMRQ VR . LQGHUI DUMQ LOGHLI DUMQ
e *2/'<« 2EMHAWL PQG 'LPHQVLRQM2/RWPEMHAWLDPQG 'LPHQVLRQV I
. D..'6 :D..'6

: DVKLROWDUOQIKDIUD QG e :DVKLQIJWRQ .LOQGHBIWDWEQ U
'HYHORSPHQW *XLGHOLQHV ¢ - DVKLRQWDUOQDIKMDUDQG
e +HDGNOW/HOWJ EFRWHYV 'HWHORSPHQW *XLGHOLQHYV

GHSHQGHQWSXSRWDALGLQJ IMGREDDO (PR W LERIQINIDOB/GIGD U
IXQGLQJ IRU 7. %HQFKPDUNV DA® ,QGLFDW

e 6RFLDO (PRWLRIQDIDBD/BGDU * :.' $ (QJOLVK /DQIXMREPHQW
%YHQFKPDUNV DB ,QGLFDW 6WDQGYU
. DVKLRQW . /®DQJ ([SHFDWLRQV

7KH IROORZLQJ WDEOH SURYLGHY DGGLWLRQDO LQIRUPDWLRQ
OHDUQLQJ RXWFRPHV IRU YDULRXV FRQWHQW DUHDV 7KHVH Ul
NLQGHUJDUWHQ HIGLVWBRREWIMOB DI REMHNQ WKH WDEOH DERY
LQIRUPDWLRQ WDUJHWHG VSHFLILFDOO\ DW IRXU \HDU ROGV

5 HVRXUAHVIRU7. DQG . LQGHI DUMQ' HYHBRSP HOADQG / HDLQIQD 2 XVIRP HV

ILWHUDF\ D{
/IDQJXDJH

ODWKHPDWL

3DJH



e _

(QYLURQPH
DQG
6XVWDLQDE

+HDOWK D
3K\VLFDO
(GXEDWLRQ

6RFLDO
(PRWLRQDZC
'"HYHORSPH(

"RUOG
/IDQJXDJHV




' $3 DQG+RZ 5%
EKIHY/ HOD
$GPLQLVWUDWRUYV

RXQJ FKLOGUHQ WKULYH LQ DQ HQgRJ5RIW NLOGHUJDUWHO DOQ
GHYHORSPHQWDOO\ DSSURSULDWH RPBMYHBRE ZKHEH/ WURQJ X
WHDFKLQJ IRVWHUV DFWLYH SOD\ RP¥HGo KRUGY BRSPHOW SUL
OHDUQLQJ 7KURXJK H[SORUDWLRQ: ¢ShHI P QXGPSKRWOFELHY IRU
LQWHUDFWLRQV DQG FROODERUDWLRR MWXGHQWHWLRY WX R\
XQGHUVWDQGLQJ GHYHORS FULWLRRG MKHR WK HRQGowLDO N
HQKDQFH SUREOHP VROYLQJ DQG FREPPXQYFPMHEQ QIRUP HIIHFV
VNLOOV 7KLV DSSURDFK QXUWXUHY FEHPVERY L\ (RAQMHYEW R U
RI'OHDUQLQJ DQG D VWURQJ IRXQERWEBRRRBHWIRBOARRIRXIK s
JURZWK OHDUQLQJ RSSRUWXQLWLHYV
GLVFXVVLRQV WKDW GHHSHQ
XQGHUVWDQGLQJ DQG VXSSR
LQVWUXFWLRQ

' $3 DQG5HBYDQW
0 HDQQJIXO
/ HOLDQ)J

° . DMK DQGQHDU

! ' DWRKFKHOOH 7KRPSVRQ -\

! PLQXWH 7('[ 7DON RQ (GXFDWLRQ

! SHLPDJLQHG 7KURXJK &RWRYWUXFWLYLVP
: HISORUH KRZ FKLOGUHQ OHDUQ

n
--------------------------------------------------------

3DJH



581«

alla 5H M/
. QWLRKQLOGUHQ UHPHPEHU D
$GPLQLRWUDW OHDUQLQJ EHWWHU ZKHQ LW F
$CRLQUVIVEDWR WK URXJK RI 7.0RHDG\ NQRZ EXLOGLQJ D VV
(RYGEHUJIW KW @ 6 0 DHGXURRP R UAMRINK P 0 B KRR R\ W
D Q@B KWHRI$ WH RGP W IHNY HYOURE Pgh M/ RV DG HQ J I X O OHD
HD U Og HHDPW R UK X U EHAOTEHQIIRVWHUY D ORYH IRU OHDUQLQ
e 1HZ WHDFKHUV DQG SDUDHGHBOIWRHPHQW SHUVLVWHQFH I
e THDFKHUV DQG SDUDV QHZ WRRZWK
NLQGHUJDUWHQ LQFOXGLQJgW K& WN ILRFORSP BI90VH YD QW OHD
IURP RWKHU JUDGH OHYHOV H[@Q@LHQFHV HQKDQFH SUREO
« 6SHFLDOLVWYV ZKR VXSSRUWWIOUWNLQHDEBRPANVQLFDWLRQ D
,GHQWLI\ DQG SURPRWH UHOHYDQRWGLQJ HVVHQWLDO OLIHOR
SURIHVVLRQDO OHDUQLQJ RSSBRM ODLWELBV(PRWOQRSPQWY
LQFOXFEROQUVHY RQ '$3 DQG '"$30RMQOLQIIXO OHDUQLQJ IRVWHL
VSHFLDOLVWY DYDLODEOH WKUERYIKDFRIQBMROOG UHPSDWK\ D
SURPRWLQJ D VHQVH RI EHORQ
EHLQJ

/HDUQLQJ H[SHULHQFHV WKDW DUH UHOHYDQW DQG PHDQLQJIX
HQJDJLQJ WKHP LQ WKH OHDUQLQJ SURFHVV SURPRWLQJ UHWF
WKHLU RYHUDOO GHYHORSPHQW IRVWHULQJ LQWULQVLF PRWL!
OHDUQLQJ

' $3 DQG6RADQQMEIPARQY

(QJDJLQJ ZLWK ERWK SHHUV DQG WHDFKHUV VXSSRUWYV FRJQLYV
FROODERUDWLRQ DQG SUREOHP VROYLQJ *URXS DFWLYLWLHYV
DGDSWDELOLW\ ZKLOH WHDFKHU LQWHUDFWLRQV SURYLGH JXL
7KHVH H[SHULHQFHV HQKDQFH DWWHQWLRQ PHPRU\ DQG H[HF
OLIHORQJ OHDUQLQJ )LQG PRUH LQIRUPDWLRQ DQG VWUDWHJL

3DJH



' $3 DQG/ DQIXDIH' HYHBRSP HOW

O

© D.,'6 &RQQHFWLRQ
'LWK WKH H[FHSWLRQ RI D IH
REMHFWLYHVY FKLOGUHQ GR
DVVHVVHG LQ (QJOLVK ,W LV
KRQRU D FKLOG:V NQRZOHGJI
DELOLWLHV LQ WKHLU KRPH
PRUH LQDNVKB VHFWLRQ

TN

&ODRRP 7LS
'R \RX NQRZ KRZ (DUO\ /HDUQL

&RPPXQLW\ 3URJUDPV LQFOXG

Q ODQJXDJHV ZLWKLQ WKHLU SU
é@é ZLOO \RX LQFOXGH KRPH ODQJ
\RXU FRPPXQLFDWLRQ ZLWK IC

$GPLQLRWUDW

6 XSSREWE\ HQVXULQJ WHDFKHUV

KDYH WKH IOH[LELOLW\ DQG UHVRXUFHV WR
LOQWHJUDWH ODQJXDJH ULFK H[SHULHQFHYV
LOQWR HYHU\ SDUW RI WKH GD\ IURP
GUDPDWLF SOD\ DQG RXWGRRU H[SORUDWLRQ
WR VQDFN WLPH /RRN IRU HQYLURQPHQWDO
SULQW WKDW UHIOHFWYVY VWXGHQW ZRUN DQG
KRPH ODQJXDJHV VLIJQDOLQJ WKDW HYHU\
VSDFH LQ WKH EXLOGLQJ LV D VLWH IRU
ODQJXDJH GHYHORSPHQW

3DJH



" $3 DG, QM) DA &ROMANV

([ DP SGVRI LW LDMG GDLOLQ]

e : HDWKHU ([SORDNW IZRI@ WKH U

REVHUYDWLRQV DQG QRWLFH ¢

FUHDWH ZHDWKHU JUDSKV PD

WKHPHG VWRULHV ODQJXDJH |

KRZ GLIIHUHQW ZHDWKHU FRQ(

SHRSOH LQ WKHLU FRPPXQLW\

! + *DGHQRMHRKLOGUHQ SODQW V
: . )LQG GREVRKHV DQG FODVVURRP REVHUYH WKHLU .
m ,GHDYV VFLHQFH FKDUW WKH GD\V R
: : PDWK ZULWH VWRULHV DERX

e 7K %HOQHILWMBRVFLSOLQDU ODQJIXDJH DUWV DQG OHDUQ
JHDL OJ LO (DUO\ &KLOGKRRGW\SHV RI YHIHWDEOHV JURZQ
. OMGLVFLSOIRMDUHEWLRGY LQ FRPPXQLW\ VRFLDO VWXGLHV
3B . & XUWFXOXP DQGEWI\RDU ° OXVLF DQGIRRYWLQJ VRQJV DEH

. SRaiUe) ssnmwELao LoDy b IMUNOW ERCY souwy 2K o8
BRMHEFWVHGQHQPU IRX QI Q

JDIJHG &LWLIHOV OHDUQLQJ DERXW GLIITHUHQW |
1QJ HQ IURP YDULRXV FXOWXUHV VRF

FUHDWH UK\WKPV ZLWK LQVWU

3DJH



' $3 DOG7KH

P SRUWEQRHDOG
%HOH IWRI 3@

A 8@
883

$GPLQLRWUDW

$V HGXFDWRUV DQG DGPLQLVWUDWRUV LW LV
LPSHUDWLYH WKDW ZH UHFRJQL]H WKH
LQKHUHQW YDOXH RI SOD\ LQ SURPRWLQJ
ZHOO URXQGHG UHVLOLHQW OHDUQHUV %\
HPEUDFLQJ SOD\ EDVHG DSSURDFKHV ZH
FUHDWH ¢ RFQXWWYBWHQULFKLQJ FODVVURRP
HQYLURQPHQWY ZKHUH HYHU\ FKLOG FDQ
WKULYH 3XUSRVHIXO SOD\ OHDGV WR ULJRU
DQG VWXGHQW FKRLFH OHDGV WR

RZQHUVKLS :KHQ FKLOGUHQ H[SHULHQFH
RZQHUVKLS RYHU WKHLU OHDUQLQJ DQG

VHOI GLUHFW WKHLU SOD\ WKH\ DUH VDIH WR
H[SORUH WKHLU OHDUQLQJ GHHSHU DQG ZLWK
PRUH IUHHGRP 8OWLPDWHO\ SOD\ VHOI
GLIIHUHQWLDWHY DQG FDWHUV WR WKH
FKLOGUHQ -V FXUUHQW QHHGV

:KDW NLQG RI SOD\ PDWHULDOV GR 7. DQG
NLQGHUJDUWHQ WHDFKHUV KDYH LQ WKHLU
FODVVURRPV" +RZ FDQ \RX KHOS

WHDFKHUV LQFRUSRUDWH SOD\ LQWR WKHLU
GDLO\ VEKHGXOHV"

3DJH



3M +H3VEXSSRUWKH) R@RZ 1 IRU

(DUD / HDUQHWY

&RIQHVHWORSPHEWRXJK SOB\ODWKHPD®WQBY SURYLGHV D ULF
FKLOGUHQ HQJDJH LQ D MRXUQHQJIRN HPS OFRRUDMHIRQIRU FKLOG L
SUREOHP VROYLQJ DQG LPDJLQ@WHY & DFQJH B WIDRMKXHPDWLFDO
ZHDYLQJ WRJHWKHU DEVWUDF\W SERQEWSWHN ZWWHK WXGH WRZD U
YLEUDQW FRORUV Rl WKHLU LPOHYBDWRERGUREOHP VROYLQJ V
6RFLDO (PRW IHRORS® MFPW R XJK HVWDEOLVKHV D VROLG IRXQGT
SOD\ FKLOGUHQ GHYHORS HV \ADQMKHRD WR FDOXQGHUVWDQGL
HPRWLRQDO VNLOOV VXFK DV FHRERXWDWHR@WKH XVH RI PDWK
QHJRWLDWLRQ DQG FRQIOLFWODHMROIWDR®G UHDVRQLQJ GXLU
ORWU 6NIB@OV EHQHILWY ERWK DEWVYLRMRWRU7KURXJK SOD\ Fl
DQG ILQH PRWRU GHYHORSPHQWH DBX@® @ DQUKRODWKH DO SULQFL
SOD\JURXQG EXLOGLQJ ZLWK GDVUBRYEHORWNW MR\ DQG UHOHY
GDQFLQJ GXULQJ D EUDLQ EUHPNWMKQK® QKHM U HYHU\GD\ H[SH
FRRUGLQDWLRQ EDODQFH VeWAFH ®I.BRKD \DRWBGRYSEBWY DDOIHUWLO
DZDUHQHVVY ZKLOH DOVR SURRRWIOQNFLHQFH OHDUQLQJ DOC
SURSULRFHSWLYH VHQVH RI VBIPWPROIPHQW JHRUZEWK WKHLU
DQG ERG\ SRVLWLRQ DELOLWLEHW O/7&K DRIRMQ GDWLRQ RI VFLHQ
H[SORUDWLRQ DQG H[SHULPHQDDWVRQOZW K FDHURXYJ FKDQ.
PDWHULDOV OLNH VFLVVRUV FPDWHWIDEMDRBY VBIOHDHQYLURQF
QXUWXUHV WKH GHYHORSPHQW @K DIQFH WVWRERHUYDWLRQDO VN
FRQWURO RI WKH VFLHQWLILF SURFHVV 3
/IDQJXDJH DMEDRWD\ LV FUXFLOFKDRWHQJHY WKDW FKLOGUHQ
ODQJXDJH DQG OLWHUDF\ GHYHQRREBRRHQW QUKWRKXPKWR WKLQN
DFWLYLWLHY OLNH VWRU\WHO GUREOBE VROWHS ¥NWUMAIV HVVH
FKLOGUHQ H[SDQG WKHLU YRFDEXR®DW\ DQG

JUDPPDU VNLOOV 30D\ EDVHG H[SHULHQFHV DOVR

LQYROYH LQWHUDFWLRQ ZLWK ZULWWHQ ODQJXDJH
KHOSLQJFKLOGUHQ(NWRGH\MPiﬁgﬁDQG

XQGHUVWDQG OLWHUDF\ PHFKDQUHAW||7KHVH

HQYLURQPHQWY SURPRWH YRFDEXODU\ DFTXLVLWLRQ

VIQWD[ FRPSUHKHQVLRQ DQG RYHHBRAP PLIVHUDF\

VNLOOV +HOS IDPLOLHV XQGHUVWDQG
LPSRUWDQFH RI SGRVZE\ VKDU
30D\ &8RO RHADWMIHVRXUFHYV
IURP 1&(®ERXW SOD\ EDVHG
OHDUQLQJ

3DJH
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$GPLQLRWUDW



$ QLRWUDW ﬁ$GPLQL\RWUDW
QJ DON WKURXJK RI 7. D J D ZDON WKURXJK RI 7
R UU\HMV FODVVURRPV ZLW® GHHUDPKMMIQ FODVVURRPYV
FEM‘E{ XUQLEBORRKBOOSYWR UWLBHQWLI\ IXUQ
V LQ \RXU EXLOGLQJ 7KHDWKIHIWRQ WRXAR EXDWGRQ

BOLIQ MUAKEQIWRQ OHDUQLOIY Loy 011U 5\ by R Wk 10w
VWDQGDUGYV

+DYH FOHDU oHDUQLQJ REMHEWWYRY ¢FHFOVRLURQKROECUHQ
DFFXUDWH DQG UHOHYDQW POWHuLHOWEHEEYVLRQ LV WR
6XSSRUW VRXQG WHDFKLQJ sUDBRREHY H PQRG HQJDJILQJ S|
DQG KDYH GHYHORSPHQWDO&\HS(\%%RSPHQW IRU HGXFDWRU
9y

EXOWXUDOO\ DSSURSULDWH PR &g% 2 WEKDW DOO FKLO

HQJDJHPHQW Q Q

HDUO\ OHDUQLQJ H[SHULHQFH

6LQFH 7LPH , PLIDHIR ENO® BWDQGLQJ LQ VROLGDULW\ ZLV
BRMHLJQW\ (DULQHRENOXP IDPLOLHY DQG HGXFDWRUV W
&RQVLGHU Y\IOFH WK FH GD\ LQ ZRUNLQJ WRZDUG WUD
_,PPHPRIDO (DUQY QHDU VAVWHPV WRZDUGRWKID/UQLFRR

&XWBXOXPKLFK ZDV GHYHORSHGDERKB@OSOHDVH YLVLW WKHL
HDUO\ OHDDQKUQJWRWHS 7KH DWDHA RU

FXUULFXOXP FRQVLVWV RI WKUHH OHVVRQV IRU

HDUO\ OHDUQHUV WR OHDUQ DERXW WULEDO

VRYHUHLJQW\ ORFDO WULEDO KLVWRU\ DQG

QDWXUH 7KH OHVVRQV ZHUH GHYHORSHG

WKURXJK D SDUWQHUVKLS EHWZHHQ 3XJHW

BRXQG (GXFDWLRQDO 6HUYLFH 'LVWULFW

36(6' DQG 7RWKLKYIWRQ

3DJH



---------------------------------------------------------------------------------------------------------------------

'KDW DVSHFWV RI \RXU FXUULFXOXP VFKRRO FXOWXUH i
LPSOHPHQWDWLRKDRI EDUULHUV LI DQ\ OLPLW IXOO LP!
FROODERUDWLYH SDUWQHUV LQ DGGUHVVLQJ WKHP" :
+RZ GR \RX FRQVLGHU GHYHORSPHQWDO PLOHVWRQHV D
ZKHQ SODQQLQJ OHDUQLQJ H[SHULHQFHV IRU \RXQJ FKL
,Q ZKDW ZD\V GR \RX XVH REVHUYDWLRQ DQG DVVHVVPH
WR LQIRUP LQVWUXFWLRQDO SODQQLQJ DQG UHVSRQG V\
'KLFK DVSHFWV RI \RXU LQVWUXFWLRQDO$SU D B\G LFHH IHH
""$3 WXQH XSp VWUHQJIWKHQ OHDUQLQJ H[SHULHQFHV IR
+RZ GR \RX UHVSRS@GLYKHQPHG DV EHLQJ LQ FRQIOLFW 2
H[SHFWDWLRQV" +RZ PLJKW \RX DUWLFXODWH WKH UHOE
DSSURSULDWH SUDFWLFH DQG KLJK H[SHFWDWLRQV IRU:
+RZ GR \RX DGYRIFDMHIVKRW \RXU FODVVURRP VFKRRO FE
VXSSRUWV FRXOG VWUHQJWKHQ WKDW DGYRFDF\"

+RZ GRHV HTXLW\ VKRZ XS LQ \RXU LQVWUXFWLRQDO su
LOQWHUDFWLRQV ZLWK FKLOGUHQ DQG IDPLOLHV" :
+RZ KDYH \RX GHHSHQHG \RXU XQGHUVWDQGLQJ RI WKH:
UHSUHVHQWHG LQ \RXU FODVVURRP VFKRRO /($ DQG E
+RZ GR \RX GHVLJQ OHDUQLQJ H[SHULHQFHV ZLWK DQG i
UHIOHFW DQG KRQRU WKH VWUHQJWKY LGHQWLWLHV D:
+RZ GR \RX FROODERUDWH ZLWK RWKHUV WR FR GHVLJGQ
FXOWXUHV KLVWRULHV DQG LGHQWLWLHV Rl WKH FKLG

'$3 &KHENOLVW 4 XHWDODWRRRY VRHO I UH&OCEHF\V\FLXR/Q/BR(%

u
---------------------------------------------------------------------------------------------------------------------



e $37(5

302 CH &« &RP P XQW
DQG &KL * XIGDQFH

SOMWRRP &RP P XQW . R / HDWQJ 2 EMPAYHV

$IWU FRPSOHWLQMHWKDS\HKIDBWER DEOH W
'HVEEKRZ D ZDUP DQG ZHOFRPLQJ FODVVURRP FRP
UHODWLRQVKLSVY VHOI GLVFLSOLQH DQG UHVSRQ\
,GHQWMUDWHJILHV IRU IRVWHULQJ D SRVLWLYH FO!
PRGHOLQJ UHVSHFWIXO FRPPXQLFDWLRQ DQG WHD
([SODHRZ WKRXJKWIXOO\ GHVLIJQHG FODVVURRP HQ
OHDUQLQJ VDIHW\ DQG ZHOO EHLQJ DQG UHIOHFW
'"HVREEHIIHFWLYH FKLOG JXLGDQFH SUDFWLFHV LQF
XVLQJ ORJLFDO FRQVHTXHQFHV DQG UHVSRQGLQJ
VXSSRUWLYH ZD\V
([SODKRZ HQIJDJHPHQW EDVHG FODVVURRP PDQDJHF
OHDUQLQJ DQG SRVLWLYH EHKDYLRU

3DJH



e ORGHBVBHFWIXO FRPPXQLFDWL
EHKDY RREKWIGDQG DGHAWWCO

$ ZDUP DQG ZHOFRPLQJ FODVVURRR LFERPEKSREOQWIODJI K VH QDPHRXZKF
HVVHQWLDO WR KLJK TXDOLW\ 7. D Q5DMIRMWEKIHDI®E WHRDKHE BW H

SURJUDPV )RVWHULQJ D FDULQJ BRR® XXHWMHSRVVLEOH
HQKDQFHV UHODWLRQVKLSY DPRQJ VWXGHQWYV DQG

WHDFKHUV OHDGLQJ WR VHOI GLVFLSOLQH DQG
UHVSRQVIHBHOWAK 5 KRZV WKDW D IRFXV RQ

FDUH ERRVWY VWXGHQW DFKLHYHPHQW DQG UHGXFHV

WKH QHHG IRU FRPSOLDQFH EDVHG PDQDJHPHQW
DOORZLQJ WHDFKHUV PRUH WLPH IRU LQVWUXFWLRQ ,Q
FDULQJ OHDUQLQJ HQYLURQPHQWY WHDFKHUYV

HPSKDVL]H UHODWLRQVKLSY DXWRQRP\

UHVSRQVLELOLW\ PRWLYDWLRQ DQG VHOI UHJXODWLRQ
%HORZ DUH VWUDWHJILHY WHDFKHUV FDQ XVH WR VXSSRUW
WKHVH HOHPHQWYV RI D FDULQJ FRPPXQLW\

« /L\MQRWD QG DFNQRZOHGIH FKL
" HYHRSLQJ 5 HDMRQWKLSYV LQSXMOHFW DRGGHR HKY:-0OGU
.......................................................... YHUEO DQG QEED YFRPPXQLFDWI
DQG MRLQ ®KEOBUXSBRIQ G
H[ QG WKHIUDEWWRQV ZLWK W
SHWNU

e 7THDFK HDRSK\ D QGSHIRWWY NLQJ
+HOS VWXBH@®WVLWHU WKH ZC
RWKHIHHO E\ DFNQRZOHGJLQJ
HPRWLRQV ODEHOLQJ IHHOLC
SRLQWLQJ RXWHD¥LRQVHDPIAG
ERG\ ODQJXDJH

3DJH



e JLOO XSHMLUGEWLRQDO 3LJJ\ %DQNU

ZLWK D GHSRVLW YV ZLWKGUPLP O HOYEER vy WR PDWHULD ¢

HQFRXUDJH DQG ARIXFHHQWOIRQy \y x GHQWV KRZ WER/ M \R-5 W& HO R
FKL & QUD SRSILWE HKD YR @G XVH \/k HOoYHY DOG ODEHO FROWDLO

SRVIANG MVSWILMH HIFEN IRU ARALOG p\wxyHY 7HDFK FKLOGUHQ Z!
HITRWY VNLOOW EHK® DIFRULYLWLHY KRz WR RUJIDOLIH WKHP 2

PDWHULDOV VWXGHQWYV VKRXC
WKHP SURSHUO\

8WLOL]H GDLO\ VFKHGXOHV DQ¢
LQFOXGH YLVXDOV VR WKDW VW
WR XVH WKHVH UHVRXUFHV WR
LQGHSHQGHQFH LQ QDYLJDWLQ
6RPH VWXGHQWY PD\ DOVR EHQ
LQGLYLGXDOL]HG VFKHGXOHV D

. I D FKLOGHWEQRQYD PXOWLO QD HRWR IXUWKHU VWHSY
OHOMWWHDG WKHLU FRHVG@HQG SU

D®WDWLHD\R WRP P XQH FDXWE K )
DV YLVXDOV RU MVLQJ JHVWXU 8]
EVXGHAS XVRRQRP \ $GPLQLVWUDWRUYV

&RQGXFWLQJ ZDON WKURXJKV
.LQGHUJDUWHQ FODVVURRPV Z
KHOS WR LGHQWLI\ IXUQLWXUH
WKDW DUH DJH DSSURSULDWH
HQVXULQJ WKH SK\VLFDO HQYL
VWXGHQW DXWRQRP\ DQG VDIH

3DJH



---------------------------------------------------------

VNLOO IRU DQ\

QWARB dEBABUHQ
UQLQJ

RXQJ FKLOGUHQ SRVVHVV QDW.XUDO FXULRVLW\ DQG :
JHDO IRU YDULRXV VXEMHFWV Z K DPMFKDIRYQEH MIFKQW.K L V PLQ

6HOI PRWLYDWLRQ LV DQ HVVHQ
VXFFHVVIXO OHDUQHU ,W LV LP
WR GHYHORS DQ HQWKXVLDVP IR

KDUQHVVHG WR IRVWHU DQG HQK_MHM\H@LU_OOHVVWERXW
HGXFDWLRQDO H[SHULHQFHV | &XODBWYQJI QOMB ORWIRQ D QG

$FNQRZOHGJH VWWG\R&M\KHIIRU&HDWLYLW\ L QRW R H &ODVVP

u
------------------------------------------------------

DFKIHHPHOQWVFULEH ZKDW FKLOGUHQ DUH

GRLQJ DQG DFNQRZOHGJH WKH VWARDWHJILHYV XVHG
IRU D WORMNG BHYDOXDWLQJ RU XV PSW\

SUDLVH 6XSHU 7KDW:-V EHDXWLIXO""™*RRG MRE WR
HQFRXUDJH F BMOFEKUN & IH\R ODRRE 7LS

RXWOLQLQJ &DURO 'ZHFN-V UH\é PUFK 5GP DPRMWR @IV WR IR
RQ SUDLVH DQG PLQGVHW\EHORQQ&@JM)rOUNRWJ(KJRRmBER

SHFRJQL]H H/LBIGRY DQG
R_ GLHQUJ D Q W H5QH FIGVBNRW R B R \/
SBFHVVHV XVHGLIRAKOBBGUHQ @ Q ¢

VKRXOG GHYHORS H[FLWHPHQW @iﬁé{}g RLL\M JUK ;}g_:{&iﬁ%
IRU OHDUQLQJ WKDW WKH\FDQ »%% Vwpiv FrRQQH
WKHLU HGXFDWLRQ 6RPH vwxc—mgv\\/\/ PD\DL<H

WKDW \RX VFDIIROG WKHLU UHOLDQFH RQ H[WHUQDO
PRWLYDWRUV DQG UHZDUGV WR LQWULQVLFDOO\
PRWLYDWHG UHZDUGV WR VXFFHHG LQ VFKRRO

JRU VWXGHQWY ZLWK DQ ,QGLYLGXDOL]JHG

(GXFDWLIRI@BP ,(3 DQG RU

%HKDYLRHBHDWILWRQ 30DQ %, 3

UHLQIRUFHPHQW DQG DQ\ RWKHU VXSSRUWV IRU

VWXGHQW PRWLYDWLRQ PXVW EH SURYLGHG DV

ZULWWHQ LQ WKH ,(3 DQG RU %,3

([DPSOMKX\ \RX KDYH EHHOQ

FRQFHQWUDWLQJ DQG ZRUNLQJ RQ WKDW
SX]]OH IRU VHYHUDO PLQXWHV , VHH \RX
WZLVWLQJ WKH SLHFHV DURXQG XQWLO WKH\
ILW LQWR MXVW WKH ULJKW VSDFH ,PSUHVVLYH

3DJH



6RADO( P RARQDO HDLQLQ

SULRULWL]LQJ VRFLDO HPRWLRQ&&%Q—MSTJ@LFZSOXV
IRXQGDWLRQDO SLHFH WKDW EXL%%

FRPPXQLW\ LQOGLYLGXDO HPRWLKOND
DQOG HIIHEFWLYH FKLOG JXLGDQFH '6BE
VNLOOV KHOS FKLOGUHQ GHYHOR Pﬁﬁ?}’i&
W Q% YRPHQW WR VX

WKHLU ZDQWYV DQG QHHGV DQG L'JWF'F'{?SDEﬁw FQEWLQJ XS PDWHU
LGHQWLI\ HPRWLRQV WR EHWwHU FRUNBW KUk 'jRVHEJ[\)/JHHPHSW
FRQIOLFWV &KLOGUHQ QHHG H[SDT I:WLF\QA\I/\O(/\H QJ
i s PR x B RwL W PW PD

OHDUQ WKHVH VNLOOV DQG PXOWLS(%)\%HFEJ
I% L{H DQG SOD!'

WKURXJKRXW WKH GD\ WR SUDFWZ/ﬁ\gIEfC?A'/(;@VV\E\;H DIVRIR S D o)
ZDUP HQYLURQPHQW ° Q

FKLOGUHQ WR ZRUN DQGKI®D\

) UHOGWKLS 6N ESVC\DIKELH GRQH E\ EXLOGLQJ "EX

......................................................... Q FHQWHUV HQFRXUDJL
HDFK RWKHU GXULQJ FOHDQ X:
DQG VHWWLQJ XS DEWLYLWLH\
ZKHUH FKLOGUHQ EXLOG RU FU
([SOLFLWO\ WHDFK WKH VWHS\
VNLOD®\ VWXGHQWY QHHG H[S
KRZ WR EUHDN GRZQ WKH LQG!
KRZ WR HQJDJH ZLWK RWKHUV
DV VHHNLQJ DWWHQWLRQ VKD
UHTXHVWV JLYLQJ D FRPSOLP
SOD\ LGHD

U H \RP RGLHOQ.C
JTULHQGVKL
LGHQWLW\ DQG G
%ID\E)LGXDO V'V
QHVV DQG F

<)
O\><

o=
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)W LV WKH UROH RI WKH WHDFKHU WR EH UHVSRQVLYH WR
WKH QHHGV RI WKHLU VWXG HQWV RARIPG ML o
UHVSHFW X ODPRGOME QS D F KL GG THE DL Grjgreemsrorsssssessssssssass
DOG LQWHUHVWYV VKRZLQJ FKLOGUHQ GDLO\ WKDW WKH\
DUH FDUHG IRU DQG VFDIIROGLQJ D FKLOG-V DELOLW\

WR VHOI UHIJXODWH ZLOO VXSSRUW WHDFKHUV LQ
HVWDEOLVKLQJ SRVLWLYH UHODWLRQVKLSYV ZLWK WKHLU
VWXGHQWV

$GPLQLRWUDW

&ODRR®;'bS,DON WKURXJK RI 7. DQG

MG S B YWV R F ol s\ ERRPY W L WK WHDFKHUV
MMMHE’Q Wil IXUQLWXUH DQG VWRUDJH
/HDGHUVELS | KRR OGUHQ WR

LQWURGXFH VI?O FDOPLQJ V UDWHJLHV $IWHU
WKH YLGHR FUHDWH D FKDUW RI ZKLFK
VWUDWHILHVY WKH\ FDQ XVH DW VFKRRO DQG
WKRVH WKH\ FDQQRW $VN FKLOGUHQ WR GUDZ
ZKDW LW ORRNV OLNH ZKHQ WKH\ DUH XVLQJ DQ
DSSURSULDWH FDOPLQJ VWUDWHJ\

llllllllllllllllllllllllllllllllllllllllllllllllllllllll
=

: DAK DQG QH D[S @R Ui
6RFLDO (PRWI.Q:L@DOEOHDU

263, FUHDVBF{ELWK)H(PRWLRQDO
/HDQUL QDWKZD2S3, :
GRFXPHQW are)reLwoa(HPRWLﬁ}QDo
/HD Q) .PSOHPHQWDWEBQ *XLGH
WR SURYLGH D PRUH LQ GHSWK
GLVFXVVLRQ RI 6(/ $GGLWLRQDOO\ ZDWFK
W K HYKR/UK B0 Y L GRBFK L Q J:
BWUDWHJLHY Q G WR OHDUQ KRZ WR GHYHORS
WKH VRFLDO HPRWLRQDO VNLOOV RI VWXGHQWYV

3DJH



(P RURQDCE HI X@MWRQ DQG
&D® Q) ' RZQ

6HOI UHJXODWLRQ LV UHJXODWLQJ \RXU HPRWLRQV
DQG EHKDYLRUV LQ GLIIHUHQW VHWWLQJV DQG
DFWLYLWLHV &KLOGUHQ ZKR OHDUQ WR UHJXODWH WKHLU
HPRWLRQV KDQGOH GLVDSSRLQWPHQW EHWWHU KDYH

DQ HDVLHU WLPH PDNLQJ IULHQGY UHODWH PRUH
VXFFHVVIX0OO\ ZLWK SHHUV DQG DGXOWVY DQG DUH OHVYV
LPSXOVLYH

(P RMRQDCHE HI XMWRQ 6\ WDWAT LHV
ORGHO DQG GIDAFXQV WRHUGGHV LU

EHKDWLRU
$YBLGLQJ RRAWNVXHYV B & VRHDH V
/THDFK FOHDH 8 RS/H MW XA HR
R \Q\éLOGEHMD RYIHU FRORCPVFRPP X QL W\

GDLO\
QG VLJQLIHBXFW®PLVEHKDYLRU

/HDFK FRRE oP WKH-H\P\ZH:lW‘iP. $VN \RXUVHOI V LW LPSRUWD

VW H DMH \H GBLH\H KL ZDONL ’

HD @ BRMKLQJ ONLRY L vvEURVY DSSOHVDXFHp Zk
DZD\YLVXDQRWOPGRZO .LWV ULV LW LPSRUWDQW WKDW D
9DOLIEDMHOLQIV WKLV LQFOXGHY BOQ. [\ ELspwH DOG EH

D
HPRWLRQV VXFK DV EHLQJ VDG, KPS5d6 prRGHO RSWLRQV IRU
WR VLW RQ WKH FDUSHW &RQ\

| X V WHI® WH® UD'Q J U
DEHO ERWH Q&KL RZ

/ FO@ RZQ UHQW VLWWLQJ VXSSRUW
¥SOH FKLOGUHQ ZDQW Wi

|
DFWLRQV IHHOLQJV DQG HPR\ﬁO,ZI:iJ'DB<
SRYLGH PXOWLWER LRABISHRW XVLQJ NQHHV WKH\ VKRXOG WR EH
HQVXUH QR RQH LV EHKLQG

ERRNV SXSSHWV SDFWWXU
VRQJV DSSWDBRGBEWH PRPHQWYV

W LGHQOWUHIW IHHOLQJV DQG ZKDW
PD\ FDXVH WKHP

TN

&ODRNB 7LS

SHDG WKH_DWWIRFOH
6XSSWURFLDO?2(PRWLRQDO
'HYHORSPHQW_ LQ (DUO\ &KLOGKRRG
HDFKLWUBWHILHY WR KHOS WHDFK
6(/ VNLOOV WR \RXQJ FKLOGUHQ
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3WREGP 6RO

&KLOGUHQ DUH HPSRZHUHG D\e RRHPIEMUDOW L RIEBIY RGISRUHV IR U
FODVVURRP FRPPXQLW\ ZKHQ W KM XDAHR WYDWWLFH REOMPYJES U
VXSSRUWHG LQ ZRUNLQJ WKUR X JKOLRXQ DR EilV I8 PAR MIKIR X W WKH C
SHHUV 3UREOHP VROYLQJ LV P IRNQANWXRGIDWXMNL OU VHDWLQ
IRU VWXGHQWYV LQ 7. DQG NLQG HWIDDUQNH®O HQWIVVE®DOFEN WLIPY RU
FODVVURRPV (GXFDWRUV LQWH §%/QRQIIODI\ EX DKM WIKGIN DV

PRGHO DQG FUHDWH RSSRUWXQIBREGNPI R GKLYE RSGRHAXVYV W
WR SUDFWLFH SUREOHP VROYLQSURHO®MN GXQGQJ D FODVV PHH!
UHLQIRUFH WKHLU XVH ZKHQ WKWR @XM LREWHUMNPGWKH FKLOGUF
WKURXJKRXW WKH GD\ GHFLGH RQ WKH EHVW RQH UH]

RU XQHWKLFDO LGHDV ,PSOHPI

6WDVWA) LHV | RUBXSSRUAQ) 3REGP DQG UHYLHZ LWV HIIHFWLYHQH®

6ROLQ 1Q VKH &DMARRP

e« 6RPH FKHQ QUOO QHBGHIXFU
RSSRXQLWLHYDWWLFH ZLWK OR
3REOHP VROYLR JSKIDW KMZ IHH®ENLQGLYLGXDBLUDHE PRW

VWHSVY WR VROYH D SUREOHP R ROK IR BRRW/UL BAXIS SR U
VROXWLRQV IRU WKDW SUREOHP

7KH WS |RRE®WHP VROYLOJ FRXDG
EH :

":KDW LV WKH SUREOHP"LE
"+RZ GR , IHHO DERXW L\/\é"u

KDW VROXWLRQ GR ., ZH:FKRWgkEoHP 6ROYLQJ LiQ WKH
7KW ROXWLIRQMQ FO% & B UH ORPHQW PLQ DREOHP:

WUDGH WDNH WXUQV DVN D Wl-él% ld)l#l]l() 51 H 6LWXDWLRQ\
'KHQ FKHQGRHY RIDIREOHPV : 3\UDPLG ORGH®LQ IRU

ZLWK HDFK RWHMHBIP SRBA G . (
DV PHPEHUNKH FRCRPVV U H[DPSOHV RI IDFLOLWDWLQJ :
%J LQ HDUO\ FKLDGKRR

FRPPXQLAWWLQJ VRFLDO VWRUL.H\y@QP-(k
‘. H &DQ 9RHEGHP BRAW RQH : TODVVURRPYV
ZD\ WR KHOS WKHP EHFRPH FBQIk%\IbQEOHP 6ROMEDI 6
SUREOHP VROYHUYV : :

‘LY FKIHIMGDPSOH WSSRELHY vy SRYWWURP WKH 1IDWLRQDO &HC
SUDFWLFH VKNV TKMMWLRQV WKbDRW 3'\UDPLG ORGHQVQQRYDW
SURPSW WKHP WR WKLQN DEI%XVPQ/%W§W&FW}R/RO \RX FD:iQ XVH
$YRLG VRORIEQHEY IRHEKLOGU FKLOGUHQ DERXW SUREOHP v
LQNIVG KHOS WKHP XREICHAH WK BlyHZ WREIXWIWR N LW
VROYLEOSWWQIBLOBEOH VRoxvv'LRl@‘lfLOLWDWH SUREOHP VROYL
6RPHWLPHYV \RX PD\ QHHG WR PHWE X B WRW YV :

. DAK DQG QHDU

u
----------------------------

DXWRQRP\ LQ WKH SUREOHP VROYLQJ
SURFHVYV

3DJH



(INTHFWLYH FKLOG JXLGDQFH FODVV

PDQDJHPHQW DLPV IRU FKLOGUHQ DQDJH WKHLU
EHKDYLRU VDIHO\ DQG UHVSHFWIXOO\ ZLWKLQ WKH
FODVVURRP FRPPXQLW\ (QJDJHPHg%\/ B/QS I—gOI

UHJXODWLRQ DUH HVVHQWLDO IRUg 5\(\//\5\, r;gggy\gwfge GHY|
PDQDJHPHQW ZLWK PLQLPDO GLVUS D SSURSULDWH +

VWUDWHILHY PHQWLRQHG HDUOLH'__UK I% Eﬁ O)?é_CPFgU VXEEHVV L
FODVVURRP FRPPXQLW\ KHOS PLQ IRU JURXS DEWL"

JXLGDQFH FKDOOHQJHV &KLOG JX\%V&E)Q/I%E/M\I/D% Oﬂj'UH%vVﬁéQDEOH |
RQO\ RQ FKLOGUHQ EXW DOVR RQ WHPFRHY, v EnkbYLRU )RXL

HISHFWDWLRQV ROGY KDYH OLPLWHG DWWHQ

« (QJDJHPHQW %DVHG RDOBYMWRRPUSHFWLQJ WKHP WR ZDLW G.
EHKDYLRU E\ DEWLYHO\ LQYROYEBYWRAXCW O SHULRGV R
LOQOWHOOHFWXDOO\ HPRWLRQDODRYSKAGE¥WSE poc
EHKDYLRUDOO\ 7KLV SURDFWLYH DSSURDFK
VXSSRUWY WKHLU DXWRQRP\ OHDGLQJ WR SRVLWLYH
RXWERPHV

([SORU K MEGKM |R U HIGAHED K IVQ J

"KLW BSHRQ WKH FULWLFDO QHHG WR UHSODFH
FRPSOLDQFH EDVHG WHDFKLQJ ZLWK
HQJDJHPHQW EDVHG WHDFKLQJ WR OHDUQ PRUH

3DJH



&RPSDULVRQ RI (QJIDJHPHQW %DVHG &0ODVVURRP DQG &RPS(

&HQWHU

IRU ,QVSLUHG 7HDFKLQJ

(QJDIJHPHQW %DVHG &OD
,QVSLUHG 7HDFKLQJ

6WXGHQWY DUH EHOLHYHG W
GHVLUH WR OHDURQ

&XULRVLW\ DQG HQJDJHPHQW
QHFHVVDU\ IRU OHDUQLQJ WF

7KH WHDFKHU DQG VWXGHQW
UHVSHFW

/HDUQLQJ WKURXJK SOD\ LV Y
HQFRXUDJHG

7HDFKHUV EHOLHYH OHDUQLC
FODVVURRPV DUH IXO0O RI OR
HQHUJ\

7HDFKHUV DVN TXHVWLRQV Z|
SRVVLEOH DQVZHUV WKHUH I
RI VWXGHQW OHDUQLQJ

BWXGHQWY DUH LQWULQVLFD
JHQXLQHO\ LQWHUHVWHG LQ
DQG XQGHUVWDQGLQJ WKH Pl
OHDUQLQJ

6WXGHQW WDON LV SUHYDOH:!
DUH WUHDWHG DV HPHUJLQJ

&RPSOLDQFH %DR/RIK &OI

6BWXGHQWY DUH EHOLHYHG WF
WKDW QHHG WR EH ILOOHG £

6WULFW GLVFLSOLQH LV YLHZ
OHDUQLQJ WR RFEXU

7KH WHDFKHU LV YLHZHG DV
DQG VWXGHQWY DUH UDUHO\
HISHUWLVH RU RSLQLRQ

30D\ LV YLHZHG DV D GLVWUL

MDFKHUV EHOLHYH OHDUQLQ
FODVVURRPYV DUH TXLHW DQG

MDFKHUV DVN TXHVWLRQV ZK
FRUUHFW DQVZHU VWXGHQW
SULPDULO\ WKURXJK FRQYHQ

6BWXGHQWY DUH H[WULQVLFDO
WKHLU VFKRRO ZRUN DQG Wtk
UHZDUGV FDQG\ SRLQWV VV

MDFKHU WDON GRPLQDWHV W
PRVW VWXGHQW FRQWULEXWI
WR WKH WHDFKHU:-V SURPSW

3DJH



%KDYLIRU( [ SHAVIDARQV DQG
EOWRRP 5X®NV

llllllllllllllllllllllllllllllllllllllllllllllllllllllll

- DK DQGQHDU

5XOHV DQG H[SHFWDWLRQV VKF
SRV IHOLYWHEDBIEW LQJ VWXGHQW:
W GR UDWKHU WKRQGRKPW QRW
H[DPSOH D FODVVURRP UXOH P
IHHWu UDWKHU WKDQ VWDWHG
$0ZD\V LQF@BE@N U LVXDOV DQC
WHSHIVHQW WK HG! BSHEWILLE@ WD
SRVIHVERHIW'LVSOD\ SLFWXUHV
VWXGHQWY LQ \RXU FXUUHQW F
ZKDW LV H[SHFWHG

%HKDYLRU H[SHFWIOMLM QKRXQE
OLMGRW2 HDBHRU H[DPSOH \RXlI
FODVVURRP SURJUDP H[SHFWD\
"EH VDIH EH NLQG EH KHOSIXC
5XOHV DQG H[SHFWDWLRB® VKF
DW WKH FHKQOI®QGHYQ WKH DSSO
SODFHRXWKRXW W KRR F@IDAV U
WHDFKHUV FKRRVH WR SRVW W
H[SHFWDWLRQV WKURXJKRXW W
WKH\ DUH HDVLO\ DFFHVVLEOH
UHLQIRUFLQJ RU UHPLQGLQJ V\
H[SHFWHG EHKDYLRU
,QFOXGHHXILQGWKH GHFLVLRQ

([SORUH WKHVH FXUDWHG ;YLGHRWFIFR\KUV@?HWW$U—QDRFRPD(\D\A—U\/ DQC
H[SORUDWLRQ RI FODVVURRP UMNMOVSROENILEIKHQVEKNVOGUHQ DUH

LQ FUHDWLQJ FODVVURRP H[SH

e &(&( (DUO\ &KLOGKRRG 4LGHRAWKH\ DUH PRUH OLNHO\ WR LQV
RXWOLQH WKH SURFHVV:IRU SEKRORsSWRYH H[SHFWDWLRQV W
FODVVURRP H[SHFWDWLRQV SDUW LQ FRKIFWRQDOW¥R GLVFX\

e SHVSRGIVE® BRVPU VKRZV D DQG UHVSRQVLELOLWLHV WKDW
WHDFKHU FUHDWLQJ H[SHFWDFWLERYWPZQ WKRHPDVVURRP

FODVV

« SGPLOLVWUDWLR® IRQGEKLOGU

)IDPLOLHYVY H[SORUHV WKH

LPSRUWDQFH RI FODVVUERRP HISHFWDWLRQV
DQG EHVW SUDFWLFHYV LEQ HDUO\ FKLOGKRRG

3
--------------------------------------------------------
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SHLQFRW®WLYH ORWYV Rl SRVLWLYH8EHVFRILISADIOY AR Q¥ SHITAHQRHWVR J L
IHHGEDFN ZKHQ FKLOGUHQ GH PRRYWHID\W B FHK/DMY WUKKHH PRV W D S
IROORZ EHKDYLRU H[SHFWDW LRQVUDWNH INXWRWKH®/SLFKLOGUHQ ¢
LPSRUWDQW WKDW WKHUH LV DUHYVISRIQVIEEPHQQW MUWHPHLU EH
LQ SODFH IRU H[DPSOH ‘'VXSHUVWRMRKWHKLIAISWSRO®Y LW LV FC
FRQWDLQHU ZKHUH WKH WHDFKSXQDL¥ & PRI WWXW®HYWMYORJILFDO
SODFH FRWWRQ EDOOV RU PDUHEQBRSIOHY MOHIQZKKIQHXUWHHIQ DU H
VWXGHQWY IROORZ EHKDYLRU H[BWHWDMLR QW KR SXWQWKHP DZ
VWXGHQWY VKRZ NLQGQHVV R UVPHDEMHGP RUR &K WDEOH ZKLOH
ZLWKRXW SURPSWYV WKH\ ZDVK LW RII

,Q WKH 1DWLRQDO &HQWHU 3\UDPLG ORGHO ,QQRYDWLRQV 1&3

ZLGH H[SHFWDWLRQV DUH DFURVV WKH WRS ZLWK FODVVURRP
OLNH IRU HDFK H[SHFWDWLRQ ZLWKLQ WKH GDLO\ URXWLQH H
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'"HVSLWH D WHDFKHU-V EHVW HIIRUWS WR FUHDWH DQ
HQJDJLQJ OHDUQLQJ HQYLURQPHQW&HGLVUXSWLRQV
ZLOO LQHYLWDEO\ RFFXU &KLOGU W K
FKDOOHQJLQJ EHKDYLRU QHHG QXUW éu_ P
UHVSRQVLYH UHODWLRQVKLSV EXW, K RUEDQEH o Ly g
D EDUULHU IRU DGXOWV WR EXLO% % gg_:/% 5%&”5 8

L H RW IROORZ
SHPHPEHUDMKDWHKDYLRU LV KDOGOLOJ GLVUXSWLROV DQG
FRPPXQLFDWWRQY LPSRUWDQW WR | LU—L% WV WXGHOWY 3UF
ZKDW WKH FKLOG LV FRPPXQLFD 3 Rud

D KHUV DERXW FKI

DSSURSULDWH zD\ WR FRPPXQLFD

PHVVDJH FDQ EH WDXJKW KRRG BROLFLHV )RU K
HVWDEOLVKLQJ WKHVH SROLFI

'LVELSOLQH 6XVSHQVLRQ DQ
IURP WBWKLQJIJWRWH *RYHUQR LU
2IILFH RI WKH (GXFDWLRQ 2PE
263,!VVFLS@HES8DJH

TN

&ODRRP 7LS

, W LV LPSRUWDQW WR UHIOHF
ZH SHUFHLYH DV FKDOOHQJLC
UHDFWLRQV WR WKHP LPSDFW

Na UHODWLRQVKLSV ZLWK FKLOG
_‘@; 7KH +RWRQXWOWF WD®OD\RZV XV W
A UHIOHFW RQ EHKDYLRUV WKD'

JKLON SERXW ,W EXWWRQV g %\ UHIOHFWLQJ R

SHYLHZV Rl UHVHDUFK $0 *kDpG{WUXJJOH ZLWK zZH FDQ PDNI

&RUSXV DQG *RRG +tHOGHUGRHRWSHE VWUDWHILHV WR Ut

JHSSHU .DJDQ KDYH VKRZ®HSRUW WKH FKLOG LQ D SR

WKDW UHO\LQJ RQ VWUDWHJLHV%VY_lli%\{Y HE&H%R VWD\ FDOP G

FHUWDLQ EHKDYLRUV RU DFKLHYHPI-(ID%VMQQIE \!'I_IPRPHQWV LV Gl

EHKDYLRU FKDUWYV H J FDUG IFI-IIlTEI-SIII-"QALPR/ FE?IL§LQGIXO Rl
FKDUwY DQG WUHDVXUH FKHVVY/\Q(BJEHJSURYLGLQJ

LQHIIHFWLYH SUDLVH GHFUHDVHV PRWLYDWLRQ IRU
OHDUQLQJ DQG SRVLWLYH EHKDYLRU

3DJH



'KHQ FKLOGUHQ DUH FDOP DQG DEOH WR HQJDJH D VLPSOH VW
EHKDYLRB&AD '"KWHR D F K

_/Q\_

7TKLQN $ERXW ,W

,W LV DSSURSULDWH WR DVN F
SDUWLFLSDWH LQ SUREOHP VF
\RX WKLQN \RX VKRXOG GR"p 7
FKLOGUHQ ZLOO EH DEOH WR \
RIHOO &KRLFHV DQG FRPH XS
DOWHUQDWLYH VWUDWHJILHV F
WKH WHDFKHU V KHOS

3DJH



$ QW %4DV ( GXFDARQ DQG
&MWMRRP &RP P XQW

TN

&ODRRP 7LS

([SORUH WKH ZLQGRZV DQG PLUURUV FRQFHSW
WR EULQJ DQWL ELDV HGXFDWLRQ LQWR \RXU
FODVVU%&% v HVVHQWLDO WR LQFOXGH
VWRULH PLD% H[SHULHQFHV WKDW

uRr8 A RNZ\%QN H*%‘ﬁﬁ*ﬁﬁﬁ EHV R S8 xu
FAIDTUHIP BHEQ FéB\é\WB PR ¢ £ WRWW R R Wk H
H's@D W%lLﬁ‘WQWG{/\ I)E)U\(RIIKW\);LIIUD[?DQ-I% YYWRUDJH
7L QG RIVHEFMWLEV\RWR 6 CHQ DERXW RWKHUV DQG
WKHLU H[SHULHQFHV DQG PLUURUV UHIOHFW
VWRULHV DERXW \RXU LOQGLYLGXDO H[SHULHQFH
7R OHDUQ PRUH DERXW :LOGRZV DQG
OLUURUV5XBWEK 6LPV %LVKRS
([SODLQ WKH &R QFRIS\DV
GHHSHU GLZY'H WWDKRW (1D FH
/LQ H[SORUHV WKH ZLQGRZV DQG
PLUURUV RI \RXU FKLOG-V ERRNVKHO|

3DJH



---------------------------------------------------------

(GXFDWRUV VKRXOG DFWLYHO\ V

JHDW ORY $QWL %,_DV WR IRVWHU DQWL ELDV HGXFDWL
m (GXEDWLRQ ! ZLWK FKLOGUHQ V LQWHUHVWYV

LQWHUDFWLRQV 6LJQLILFDQW H

e« 7KH EBRNWL %LDYV (GXFDWLﬁﬁpﬁﬁQLW\ FDQ VHUYH DV RSSRL
RXO0J &KLD B0 CY Y ' FKLOGUHQ WR H[SORUH DQWL EL

SURYLGHV SUDFWLFDO UGY?%%U\NE{ \IR/%BF(I%PIH\?V

DQG SDUHQWYV ,W HTXLSV WKHP ZLWK
VWUDWHJILHY WR DGGUHVV DQG UHPRYH
REVWDFOHYV UHODWHG WR SUHMXGLFH
PLVLQIRUPDWLRQ DQG ELDV FRQFHUQLQJ
YDULRXV DVSHFWV RI SI—EUVRQDO DQG VRFLDO
LGHQWLW\ :

e &KHFN RXWPN\GRHHB GV $QWL
ELDV %RRN BHEORFLDO -XVWLFH
%RRNYV WR OHDUQ FRUH DERXW
DQWL ELDV FKLOGUEHQO:ERRNV 7KH
&KLOGKRRG $QWL %LDV {GXFDWLRQ
%RRNORRVBRBLDO -XVWLFH %RRNV
QG LV DQRWKHU KHOSIXO UHVRXUFH

e ([SORUHDMKIHRQDO %ODFN &KLOG
"HYHORSPHQW H@ARNQ WXWD KR Z
WR FRPEDW SUHVFKRROiIVXVSHQVLRQ DQG
H[SXOVLRQ LQHTXLWLHV:

: D.,"6 &RQQHFWLRQ
$ KLIJK TXDOLW\ OHDUQLQJ HQYRBRARBIWsLV

SDUDPRXQW WR WKH :KROH &KLQOK, FDQ WKH FODVVURRP DPE
$VVHVVPHQW $ FODVVURRP WKPMVWU%EKstHHGV Rl WKH
FKLOG FKRLFH SOD\ DQG D YDBHHW RV 7KH IRFXV VKRXO
PDWHULDOV ZLOO OHQG LWVHO‘:MV@DQ/)E@FJU[BQ(\AQYLURQPHQW
REVHUYDWLRQ RSSRUWXQLWLHVYRPREHWDE ON! |J.§)QG FRQGXFLY!
FODVVURRP HQYLURQPHQW LV %@lHFf:)[P_'W\)' VXFK DV DPELHQW
WHDFKHU GLUHFWHG WKHQ WKVHﬁV@kQ@JEE'_bFNJURXQG VRXQ

OLPLWHG RSSRUWXQLWLHV WR REMWYYRXWH WR D FDOPLQJ @
VWXGHQWYV
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3K\VLFDO 6SDFH .H\ /HDUQLQJ 2EMHFWLYHYV

$MWMU FRPSOHWLQHWKHKD@HKIDBWEHKHVH VSDFHV DORQJ ZLWK W

DEORI W OHDUQHUV VLJIQLILFDQWO\ VK
'HVREEKRZODVVURRP OD\RXW DQ@SHULHQEMYO GHVLIQHG LQ\
RUJDQL]DWLRQ VXSSRUW SXUSﬁdiﬁﬂ_ﬁ@é@@@\ﬁ[{\@HﬁuxpLDo IR |

OHDUQLQJ DQG PHHW FKLOGUHI—QﬁO@UBW'&QP@QWﬁI@YHU\ DQ

QHHGV \RXQJ FKLOGUHQ
([SODHRZ OHDUQLQJ FHQWHUV VXFK DV

OLWHUDF\ PDWK VFLHQFH DQ@®@SHNINFD WIIR £SXDNV 7. DG
SURYLGH KDQGV RQ HI[SHULHQF i \\WihMh YERGRM W

DFDGHPLF DQG VRFLDO GHYHORSPHQW

,GHOWRIZ D YDULHW\ Rl FODVVORRMHQWLRQDOO\ RUJDQL]HG
PDWHULDOV LQFOXGLQJ RSHQ HBBYRHNWHW PGREZ[Y FKLOGUH
HQGHG LWHPV VXSSRUW FUHDWIYIWPDBEWMERIEQ GHILQHG L
GHYHORSPHQW RI PXOWLSOH VNB6DbHVVLEOHHDRGE FGHYWD OO\
SHFRJQKRZ WKRXJKWIXO XVH RI YPSSBEHP HWD ON[ SODFH
ZDOO VSDFH DQG FODVVURRP GPFRKRERW YMIWRVWDDQRG ZRU
FDOP HQJDJLQJ DQG GHYHORSPHJIWEEHR FDQ WRXFK DQG 1
DSSURSULDWH OHDUQLQJ HQYLUREPBHPWKHU WKDQ KLJK R
([SODWRH UROH RI RXWGRRU sophHLPLQJ

VXSSRUWLQJ FKLOGUHQ -V SK\VLFPDdIUMEPRS DHREPILQUNHIVI
FRIQLWLYH GHYHORSPHQW LQFFPRLEXODWLYHV VHQVRU\ E

RSSRUWXQLWLHV IRU PRYHPHQWFFOWRWRQPWELYHIY¥VH ERRN

LQWHUDFWLRQ ZLWK QDWXUH LQWHUHVW DQG VXSSRUW Gl
VW\OHYV

e &DOPLQJ DQBQEFEHG DHVWKHW
VRRWKLQJ FRORU SDOHWWH
EOXHV JUHHQV DQG ZDUP C
UHGXFH YLVXDO RYHUVWLPX

3DJH



EOWRRP / Dl RAWKRQMGHDWRQV
$GDSWUHRR KIR UWEURO®XIQ®R WKH
&UHDWLQJ D ZHOO RUJDQL]J]HG KRDDOUVYRRBWY NH\ WR

HITHFWLYH WHDFKLQJ 7KH URRP WHW XS DQG o v connion e
SURYLGHG PDWHULDOV LQIOXHQFHYWXEHEM | wk 1xUoLwWX Ut
HQJDJHPHQW DQG EHKDYLRU &ORMV [ORRU FRYHULQ

VKRXOG PHHW VWXGHQWV GHYHQRSEHQWOR QWAGY § v pos b
SURPRWLQJ SXUSRVHIXO SOD\ EDYHG BRWEYLWEHV

« $YRLG DRSS HIDWXK ZDIAD | 1L F
2 SDWWHUQV DOORZ IRU IUHH F
Jotyel PRYHPHQW ZLWKRXW HQFRXUL
« 0DWUDOH.OWD WDEQHY DQG FKD
LQWHJUDWHG LQWR WKH FODV
$GPLQLRWUDW WKURXJKRXW WKH URRP DYRL

SULRURNLIOE VLIHG PRGXODU IXUQLWAHBxv PDWHULDOV H J
WKDW FDQ EH HDVLO\ UHFRQILIXUWE WBov oG ERRNV VKRX
VXSSRUW GLYHUVH OHDUQLQJ

FUHDWLYH SOD\ 7R IRVWHU D, FRQK, H&ffryHs TXLHW DUHDV Vi
IRFXVHG DWPRVSKHUH GHVLIQ EKRLEEVVI buHDY H J EORF

VKRXOG HPRKDXWUBO FRORU o) Fypyy 3URYLGH D VSDFH II
SDOHWWE VP D[ DFFIFJHVYV WR DOROH

QDWXUDO OLJKW([Q@(XUHI—WIKDB!\LBLVXDO B KS XUH WKDW WK

RXWGRRU HQYLURQPHQWY DUH U&(hW%%%HEI \J/HHQ DW DOO W]

\HDU RC®W\ VWDQGDUG HOHPI@QW%&& QRW EORFN DQ\ SDUW
SOD\ VWUXFWXUHV DUH GHVL‘IQQZIFQQI\H_%ﬁg%kh%LVMEFDFD\@HFHGQ
FKLOGUHQ DQG PD\ SRVH VDlHV\b\LH_’_DV%\QSU WKH VLON LI SRV

VWXGHQWY FOHDQXS 30DFH VFLHQFH GL\
QDWXUDO OLJKW &RPSXWHU C
HOHFWULFDO RXWOHWYV

$ ZHOO GHVLIQHBBQROEGRRB DV VU

HQRQPHQW DOORDRWKLOGU

« ,.QGHSHQGHQWO\ PDNH FKRLFF
DFWLYLWLHV EDVHG RQ WKHLL

« 8VH PDWHULDOV DSSURSULDW

e« (QJDJH LQ DFWLYLWLHV IRU D¢
RI WLPH

e« ([SHULHQFH VXFFHVV WKURXJF

3KRWR IURP %RLVWIRUW (OHPHQWDUNOS WDNH FDUH RI PDWHULD

« 6PRRWKO\ WUDQVLWLRQ IURP

WR WKH QH[W

3DJH



7KHIRGRZ LQ) DIHWHP LQIP XP WP VIOFOXGHG LQ GHYHRSP HOWEED DSSIRSUDM

7. DQG NQGH.I DUMQ FIWMRRP V

e« /DUJH JURXS DUHD IRU PRUQLQJ PHHWLQJV DQG ZKROH JURX:

e %ORFN DUHD IRU EXLOGLQJ DQG FRQVWUXFWLQJ 6PDOOHU F
PHHWLQJ DUHD DV D EORFN DUHD

« /LWHUDF\ DUHD IRU UHDGLQJ ZULWLQJ DQG H[SORULQJ SULC
7. . FODVV DQG PD\ LQFOXGH OLVWHQLQJ GHYLFHV FRPSXWH

« 'UDPDWLF SOD\ DUHD IRU UROH SOD\LQJ

« ODWK DQG PDQLSXODWLYH DUHD IRU SUREOHP VROYLQJ

« $UW DUHD WKDW RIIHUV D YDULHW\ Rl RSHQ HQGHG PDWHULTL

e« 6FLHQFH GLVFRYHU\ DUHD IRU REVHUYLQJ DQG LQYHVWLJDW|

e 4XLHW DUHD IRU FKLOGUHQ WR WDNH EUHDNV DQG VHOI UHJ}

« 6DQG DQG ZDWHU DUHD IRU EHJLQQLQJ H[SORUDWLRQ LQ PD\

« 2XWGRRU DUHD IRU JURVV PRWRU VNLOOV GLIIHUHQW IURP I

/ DU H* IRXS 0 HMQJ $UD

7KH ODUJH JURXS PHHWLQJ DU HIRWEDBYHWIDY
FRPPXQLW\ DQG FROODERUDWLYH OHDU%\/LQJ

HVVHQWLDO IRU ZKROH FoDVvV Lo 9WUHE VMRZiJL
VRFLDO DQG FRPPXQLEDWLRQ VNLITAY Do-CES
VHOVH RI EHORQJLQJ 7KLV VSD‘kﬁDDch'@RE%/J
WR HQJDJH ZLWK SHHUV VKDUH'LEHDTRBBY ExLoc
FROQHFWLRQV LQ D VXSSRUWLYH REVHYR *5

6SDFH &RQUGHIDARQV

e $ UXJ WKDW GHILQHYVY WKH DUHDV DQG SURYLGHYV
D FRPIRUWDEOH SODFH IRU FKLOGUHQ WR VLW

e« 1HDU D ZDOO

e 1HDU D ZKLWHERDUG VPDUWERDUG

) XUWKUH
2SWLRQV IRU VLWWLQJ EHDQ EDJ FKDLUV SLOORZV
ZREEOH VHDWV FXEH FKDLUYV

3DJH



/JHDUQLQJ FHQWHUYV DUH ZHOO
DUHDV WKDW SURYLGH FKLOGU
RI PDWHULDOV DQG RSSRUWXQ!
KDQGV RQ OHDUQLQJ DFURVV W

WXEHU

O

‘D.,'6 &RQQHFWLRQ

$ KLJK TXDOLW\ OHDUQLQJ H
SDUDPRXQW WR DQ REVHUYD
DVVHVVPHQW OLNH WKH :D.,
FKLOG $VVHVVPHQW $ FODV
ULFK ZLWK FKLOG FKRLFH S
YDULHW\ Rl PDWHULDOV ZLO
QXPHURXV REVHUYDWLRQ RS

3DJH



7KH .LQGHUJDUWHQ &RQWLQXXP YLVXDO IURP $OOLDQFH IRU &
Rl OHDUQLQJ 7KLV H[LVWV LQ D FODVVURRP ULFK LQ FKLOG LC
OHDUQLQJ &HQWHUV DUH LQ WKH RSWLPDO VZHHW VSRW IRU F

3DJH



%BRAN $ UHD

6SDFH &RQUGHIDARQV

) XUQIWXUH

2SHQ VKHOYLQJ ZLWK ODEHO
RI EORFN VKDSHYV

IRZ VKHOYHYV

&DUSHWHG DUHD RU UXJ WR I
SURYLGH D ERXQGDU\

SRWE®IO0 DMUDY

%ORFNV ZRRGHQ XQLW EORF
EORFNV HWF

: RRGHQ KROORZ EORFNV FD(
EHWZHHQ FODVVURRPV
0DJQD 7LOHV

ILQFROQ ORJV

6PDOO FDUV DQG WUXFNV
J)LIXULQHV SHRSOH DQLPDO)
7JUDIILF 6LJQV FRQVLGHU FUH
VLIQV WR FUHDWH D ODQJXD.
FHQWHU

3ODVWLF UXEEHU RU ZRRGH
30DVWLF UXEEHU RU ZRRGH
UHSUHVHQWDWLYH RI GLIIHU}
DELOLWLHVY FRQVLGHU SULQ\
VWXGHQWY DQG DGKHULQJ W
WKH\ FDQ SOD\ WKHPVHOYHYV
'ROOKRXVH

7UDLQ VHW DQG WUDLQ WUDF
'ULWLQJ XWHQVLOV ZLWK FO
SDSHU

'UHVV XS FORWKHV FRQVWU X
KDW HWF

e« 2SHQ VSDFH QHDU JURXS DUHD ##& W YR IWMWUXFWXUHV
FDQ GRXEOH XS DV JURXS DUHD%»RRNYV

e« &RQVLGHU SODFLQJ WKH EORFN DUHD LQ D FRUQHU WR
XVH WZR ZDOOV DV ERXQGDULHYV

e« THDU RWKHU QRLV\ DUHDV VXFK DV GUDPDWLF SOD\

3DJH



0 DNNQJ WHP RWARI %BRAN $ UD

«nm
[

[l
am

$GGLQJ ERRNLWREI 2MX BSWKHVEBFOFN @D QFHY LWV HGXFR®/ LR
YDOX#WRRNV DERXW DUFKLWHFWVY FRQVWUXFWLRQ DQG JOREL
&OLDBR/ HQFRXUDJH SODQQLQY DWIB LEHVIUPWXUHYV Rl EXLOGL
FRPPXQLW\ VWUXFWXUHY SURYLGHV LQVSLUDWLRQ
 QFRUSHRGDWPDWLF SOD\H B8 BHQWMDINBYYIRU DGGHG I1XQ
JRXQG PDWOWH PGERG SODVWLF WXEHVSHRQSEBLE@SPDILEDWL
DGGLWRRWKHWVE CHFOFKRXUK LW LV LPSRUWDQW WR KDYH FRQYH(
LPSRUWDQW WR UHPHPEHU WKDW OHVV REYLRXV PDWHULDOV
SODHMSAOR ORVWHBEE GVRQ

% ORFNHRD®WY VKRK®O EMIIMWHULDOV VKRXOG EH URWDWHG DQ(
WUDQVLWLRQLQJ EHWZHHQ XQLWV RI VWXG\ LQWHJUDWH HOF
ODWUDOV LQHWKLKRX®G EH ODEHOHG D Q@D B D WLHD FIKFHRHW X V/ E OW
RI EORFN VKDSHV RQ VKHOYHV WR KHOS FKLOGUHQ TXLFNO\ S
FRQWDLQ VPDOOHU PDWHULDOV OLNH SHRSOH DQLPDOV VL.
EH URWDWHG LQWR \RXU EORFN DUHD WR HQFRXUDJH GUDPDV

-----------------------------------------------------

[ &

'LG \RX NQRZ WKDW WKHUH DUH

GHYHORSPHQWDO VWDJHV:RI EORERLRD RW KXWV

FKDWM®RP WKHHRZDWS - &§HQWHU IRHPHPEHU WR EXGJHW IRU DU

(DUO\ '"HYHORSPHQWDO (GXFDWLRRQULRXYV VLIHV IRU HDFK 7. D¢

RXWOLQHYWKWDIJHSREN SOD\ NLQGHUJDUWHQ FODVVURRP

VR \RX NQRZ ZKDW \RX DUH REVIMUR/GHILQH VSDFH IRU FHQWH!
: DQG DEVRUE VRXQG

3DJH



7KH OLWHUDF\ DUHD FDQ LQFOXGH WKH OLEUDU\ DQG
ZULWLQJ DUHD 7KLV FDQ EH RQH FRPELQHG VSDFH RU
EURNHQ RXW ZKLFKHYHU \RXU FODVVURRP VSDFH FDQ
DFFRPPRGDWH 7KLV DUHD VKRXOG VHUYH DV D FR]\
FODVVURRP QRRN IXUQLVKHG ZLWK FRPIRUWDEOH
VHDWLQJ VRIW OLJKWLQJ D YDULHW\ RI ERRNV ZULWLQJ
VXSSOLHVY DQG VWRU\WHOOLQJ PDWHULDOYV

6SDFH &RQUGHIDARQV

AOVA/™ « Aa ée o THAZGe »TEEA
AXLHW DUHD KA TR A

™, Z¥N « ©3%UA &E o Gre ™M o Gée £
&DUSHWHG DUHD RU UXJ SO O = & T Ae, %R

c HOFRPLQJ OLJKWLQJ
&RPIRUWDEOH SODFH WR VL%\B ®10

/IDQIJXDJH ULFK HQYLURQPHQwW$ YDULHW\ RI ERRNV WKDW DUH
GLYHUVH FXOWXUHYV IDPLO\ VW

) XUQWKLH DELOLWLHV

« 9DULHW\ Rl ERRNV IURP GLIIHUF
&RXFK RU EHQFK ZLWK SLOORZYFwWxXUH ERRNV QRQ ILFWLROQ
SRENLQJ FKDLU SLFWXUH ERRNV SRHWU\ IDLU\
%HDQEDJV ERRNV VKDSHV QXPEHUV FRO
/DUJH SLOORZV IRU IORRU VHRREERY LWHY WH[WXUHV
%RRNVWDQG RU ERRNVKHOI ,LGHRQ phRRENVXSSOLHYV
FRYHUV FDQ IDFH TURQW LQYWY Py R gWKELHD I W HyHYHUDO ¥
VSLQH SHQV PDUNHUV FUD\RQV
MEOHWYV e 'LIIHUHQW W\SHV VL]HV DQG F
DEOH DQG FKDLUV IRU ZULWLRWYWHOLQJ FHOWHU ZLWK KHDG
6KHOI' IRU ZULWLQJ PDWHULD QY RU\WHOOLQJ SURSV SXSSHW

« JHOW ERDUG

aO™™ L YVEEA U BIWAEA O0™BhU™A Z- CEE3, Yaed, Ae «0-ASU & , Ul; ™ AAe ™amy, Uv
TN b MEA™ | A AM G, UJ Aa™ YEEO, 4 ©# UM+, A MOHBUMZEE»Y A O™ ™50 EUG 40 AT YE

3DJH
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=

m /HDQUORHJ O0XWOLFXOW XHUHOYWRERMN VL Y

/IHH DQG /RZ-V %H\RQG *RIRG H, QW HQIWOILRIQMIUDMDEKIK B M K LM DY Q G
ZHEVEZWBNV WKURXJK SRLQWYV WR FRQVLGHU ZKHQ VHOHFEWL
%RQXV FKHFN RXW WKH 3UH. WDE IRU OLEUDU\ VXJIJHVWLRQ\

H1IHHGHVH %RRDIQ KHOS VRXUFH GLYHUVH ERRNV

- DWK DQGQHDU

SXGLQH 6LPV %LMKRE XVBUYRZYV DQG 60LGL\QJIWIOVWKRS'RRU D‘:/ D
DQRDORJ\ WR GLVFXVV WKH LPSRUWDQFH RI GLYHUVLW\I—LQI—EEIRCRI
ERRNV ZKHUH FKLOGUHQ FDQ VHH UHIOHFWLRQV RI WKHPVH:OY

--------------------------------------------------------------------------------------------------------------------------



7KH GUDPDWLF SOD\ DUHD LV D FRURQPDWWR QBRI DBQREYV FKLO
RU NLQGHUJDUWHQ FODVVURRP , W[ SBVWAMXKHFVAKRYO D QG JDLQ
FKLOG GHYHORSPHQW E\ SURPRW IFRRLP®H QGEWIQRWKHDB IVELD L
ODQJXDJH VNLOOV VRFLDO DELOLSMDIHVOHWRWEKRQBOHQ H[SUHV
LQWHOOLJHQFH SUREOHP VROYLEXEOSDEUCFRQUHEHDROB DQG G
VHOI FRQILGHQFH VNLOOV 7KH\ JDLQ LQGHSHQC

XS VFHQDULRY DQG PDQDJLQ.
&KLOGQUHQKDQFH WKHLU ODQJXDRWWNUOQY ENVSRQVLELOLW\
FRPPXQLFDWLQJVZDWK ®EHKOWYV'UDPDWLF SOD\ HQKDQFHV DF
HIPQGLRFIYEXODQG ERRVWLQJ VNLRRNVNOGUHQ ZLOO PDNH PD'
FRQILGHQEXIMRIOW SODAKEJ FRQQHFWLRQV ZKLOH PHDVXU
GUDPDWLF SOD\ DUHD DOORZV PIQU®ERKHQWLRJ 7KH\ ZLOO GF
FROODERUDWH QHJRWLDWH DQ@® GRRSMLMWH KLY E\ WDN
WKHLU SHHUV UHDGLQJ UHFLSHV DQG ZULW
7KH\ OHBVUVHD MQAWU  VHK BUM REKHUV LQYLWDWLRQV H[SDQGLQJ Wi
DQGRU MR IWM W KRH B{BMVLPDJLEDWLYDQG VWRU\WHOOLQJ DELOLWL
VFHQRWKHVH LQWHUDFWLRQ Ve | BV WMHHDHRIHQYWH\D OVR VKRXO G
VRELDO VNLOOV VXFK DV HPSDWKID FRRRKEDGEDMBIR @HILQQLQ
DQG WHDPZRUN \HDU ZLWK D KRPH EDVHG DU}
O0DQ\ GUDPDWLF SIORDA R‘MHQDU NLWFKHQ WKH VSDFH VKRXO
VROYLREGHPYV DQG PDNLQJ GHFIRXWRBGXUULFXOXP FKLOGUHQ
' KHWKHU SODQQLQJ D WHD SDU®N YU ORGP W DO QHHGV
SUHWHQG VWRUH RU FDULQJ IRU SDWLHQWYV LQ D
GRFWRU V RIILFH FKLOGUHQ IDFH, FUHDWLYH

SUREOHP VROYLQJ FKDOOHQJH VELdy
288
|
_\O'_ $GPLOLVWUDWRUYV
= 3URYLGH® Ab@kBN I Mwac vsDF
DQRURB b | & BANR WK HRRX RioWR v
7KLON $ERXW ,W GUBRESWURDSWOMHN @ W RYVH B R M

'KHQ ZH OLPLW WKH PDWHU L DBO&HRPORRPSYWKSIOGHQW PR D J XSX
GUDPDWLF SOD\ FHQWHU FKLOG WUR &RMMHSY W RRKEX W/ EBIDDG H ¢
FRPSHOOHG WR XVH WKHLU LPRRID NWWREWQ HIBY FIKHQBH H Q
DQG EH FUHDWLYH RIIHULQJ D URWDWLQJ YDULHW
OD[LPL]H \RXU LQYHVWPHQW E\
VKDUHG UHVRXUFH OLEUDULHYV
SOD\ PDWHULDOV DUH URWDWH
FODVVURRPV SURYLGLQJ GLYH
LQWHUHVW NLWV WKDW HQVXU
OHDUQLQJ HQYLURQPHQWV IUH

3DJH



6SDFH &RQUGHIDARQV ) XUQLMLH

VKHOYL JZLWK ODEHOHCGC
&DUSHWHG DUHD RU UXJ LI QI%DV\E VLQQ]G FK ESV RU ODUJH U
e .LWFKHQ VWDUW WKH \HDU ZLW

SRWEG®I0 DMIDY

DQG DGDSW DV WKH \HDU SURJ!
LWFKHQ VHW

BUHWHQG IRRG UHSUHVHQW RIMpLOAE 36 §UHD HHmHQ W
FXOWXUHV

LWFKHQ LWHPV GLVKHV VLOYHUZDUH EDNLQJ
XWHQVLOV SRWV SDQV EURRP

$SURQV

&KLOG VL]HG WDEOH DQG FKDLUV

'ROOV UHSUHVHQWDWLYH RI GLIIHUHQW
FXOWXUHV

'ROO EHG FORWKHV EODQNHWYV
'UHVV XS FORWKHVY PXOWLFXOWXUDO
FRPPXQLW\ KHOSHUYV

7KHPH UHODWHG PDWHULDOV H J FDVK
UHJLVWHU VKRSSLQJ FDUW

3DSHU ZULWLQJ XWHQVLOV FRRNERRNV

PHQXV

3XSSHW WKHDWHU DQG SXSSHWV

7KV GUIP DAF SO DUDIURP WH %4-WWHY DU / HOLQQ) &HMULY QHDWD GHMI QHG Z W FODUD P DUNHG \SDAHV
|RUP DMUDY 7KHUH DUH CRWRR P DQ. WP VR FUHDM D FOOMWMUHG RURYHZ KH® 1Q) H SHUHQAH | RUFKIEGUHQ

3DJH



0 D DQG 0 DQSX@WYH$ UD

7KH PDWK DUHD LV ILOOHG ZLWK RSSRUWXQLWLHV IRU
ILQH PRWRU ZRUN UHDVRQLQJ VRUWLQJ FODVVLI\LQJ
VHTXHQFLQJ FRPSDULQJ FRXQWLQJ PHDVXULQJ
LQTXLULQJ MRLQLQJ DQG VHSDUDWLQJ VHWYV
UHFRUGLQJ GHILQLQJ HVWLPDWLQJ DQG VROYLQJ
PHDQLQJIXO SUREOHPV DW WKHLU OHYHO RI
GHYHORSPHQW DQG LQWHUHVW ODWK FHQWHUV ORRN

GLITHUHQW LQ HYHU\ FODVVURRP

7KLY SKRWR IURP

(YHUJUHHQ 3XEOLF 6FKRROV VKRZV D PDWK DUHD

WKDW SURYLGHV PDWK DFWLYLWLHY DQG PDWHULDOV WKDW
DUH DFFHVVLEOH 6 SDFH & RQMGHIDWRQV

&DUSHWHG DUHD RU UXJ LI QI
MEOH HPEHGGHG LQ WKH DUH

) XUQLWAKLH

2SHQ VKHOYLQJ ZLWK ODEHOH
MEOH DQG FKDLUV RU ODUJH |

SRWE®I0 DMIDY

JHIRV DQG RWKHU FRQVWUXF\
BRUWLQJ ERZOV FRPPHUFLDC
WUD\V PXIILQ WLQV

ODWK DQG VRUWLQJ PDQLSXO
SDWWHUQ EORFNV VQDSSLQJ
VLGHG FRXQWHUV FRXQWLQJ
VPDOO FRORUHG EORFNV VKFt
1XPEHU FKDUW WR IRU 7.
NLQGHUJDUWHQ

'LFH DQG VSLQQHUYV

%RDUG JDPHV SOD\LQJ FDUG!'
/IDFLQJ FDUGV DQG ODFLQJ EF
'RPLQRHV

3X]]JOHV ZRRGHQ IORRU
3X]]OW RSUD JH

3DSHU FOLSERDUGVY ZULWLQ.
ODUEOH UXQ

3DJH



7KH DUW DUHD VHUYHV DV D Vs D PRPAERMEEDMBEY o Fpo

FUHDWLYHO\ H[SUHVV WKHLU WKRXJkWH QSRR UH WKHLU
LPDJLQDWLRQV H[SHULPHQW ZLWX &Q RYiHd MRWWH QW

PHGLXPV DQG GHYHORS WKHLU IL°Qf& OFRMVRYR/ RUOGIRA BUHD IRU Z
ZHOO VWRFNHG DUW FHQWHU e 1THDU VKHOI ZLWK DUW VXSSO

(QFRXUDJH\HGRUDIEQ\ HHNGW ) XUQWKLH
WKHP WVORKIDK GUDZRRAWEQJ ', 55HQ VKHOYLQJ ZLWK ODEHO!

VFXOSWLQJ FROODJH PDNLQJ DQERYEMHUDRW Fouw FDO EH )
R DWL VW LHFVIV[SRIQ OLPLWHG
(QFRXUDJH\HGRWOIGLANG U « (DVHOV FDQ EH XVHG WR GLY
([SHULPHQW ZLWK YDULRXV PDWHHYLBAY d:&é)% ¥ QG

WH[WXUHV DQG WUDQVODWH W.KI.-U\LtJ_Cy\{]K@EL))(IQﬁVﬁ\% Q/%%F IRU GU

HPRWLRQV LQWR YLVXDO IRUPYV
'"HHORS FRQILGHQFH LQGHSHQRWEDH RHRIGAD
VHQVHLBHQWDWLQJ WKHHRWD . (py o

YLWDO FRPSRIRQKRIK RXDQLWYI OB RrENY

HQWRLQPHQW e '"U\LQJ 5DFN

'"HYHORS D ZLGH WDIQ®WWH FKLOGYHQoW EUXVKHY SDLOW SRW'
ZLOO ZRUN RQ WKHLU ILQH PRWRYSYNERRYKk ZISPRWhRRrROV URO
PDWKHPDWLFDO FRQFHSWYV DURXRGRYK R SHMVIAG) v

VIPPHWU\ H[SORUH EDODQFH ZL VK XRPRAIW XS vR QG w

FRQGXFW H[SHULPHQWYV ZLWK EORE48% FRORUV
(QFRXUDJHV \HRUMBWLR@WO QG , ROH SXQFKHUV

FROODERDBWMRQGHQWYV VKDUH PRWEHY LAY HQVHU

LGHDV DQG SURMHFWYV « &RQVXPDEOHV WHPSHUD SDL
7THDFKHV ARLIORUMRPPXQH FMDRHLU \wpsH VERWEK WDSH ZDWHU.
FHDWLYLVLRQ BQRMOKMYBHEBWWLY S GFLOV FUD\ROV PDUNHUYV

RO RWKHLRM@JILAMULFDO VRFLDO VNERQYWUXFWLRQ SDSHU ZDWHF

GUDZLQJ SDSHU VHTXLQV EX
EDOOV WRRWKSLFNV FUDIW
ﬁ' UHF\FOHG PDWHULDOV ORRVH
VWLFNHUV JOXH DQG JOXH V'

REMHFWYVY RU LWHPYV
&ODRNP 7LS

M™HMDFKHUVY FDQ OHYHUDJH WKH DUW

FHQWHU WR EHQHILW RWKHU LQWHUHVW
DUHDV )RU H[DPSOH VWXGHQWYV FDQ

PDNH SXSSHWV RI WKHLU IDYRULWH

ERRN FKDUDFWHUVY DQG UHWHOO WKH VWRU\
LQ WKH OLWHUDF\ DUHD

3DJH



¥ &W
&83

$GPLQLRWUDW

"U\LQJ $DPANM MW HDHWY VHQWLDO IRU 7. DQG
NLQRGCHY DD YNGR WRONX YK RPY ., DOFKHUYV DUH
KRVG-MPRRWY WHRY SREDAREUR RIFSH 2 LW R Al D'RIWH U v
'GP RHBR WR HEHQWM\WKUBYWRVUHVDQG VWRUDJH
FUHDYWHY P b WO WKL AQFIE-WHE RU QR

VSDFH WR VWRUH WKHLU FUHDWLRQV ZKLOH
WKH\ GU\

%H FUHDWLYH ZKHQ GLVSOD\LQJ \RXU
VWXGHQWY- RULJLQDO ZRUN 3KRWRV IURP
:KLWH 5LYHU (DUO\ /HDUQLQJ &HQWHU
DQG (GZLQ 3UDWW (DUO\ /HDUQLQJ
&HQWHU
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6AHOAH ' MRYHY $UD

3XP SNQV DH DYOOE®! IRUZHIKIQ) 10 WY QVRYHY
BU,D)

3KRRIWRP 0 IGBRYG(GP HQMY <HP 6

6SDFH &RQUGHIDARQV

$IJDLQVW ZDOO RU RWKHU VX
1HDU QDWXUDO OLJKW ZLQG
RXWOHW IRU OLJKW VRXUFH
1HDU D ZDWHU VRXUFH

) XUQWXUH

2SHQ VKHOYLQJ ZLWK ODEHO
MEOH WR PD[LPL]H VSDFH F
WKH WRS VXUIDFH RI VKHOYL
FKLOGUHQ:V H[SORUDWLRQ |
$ FRPSXWHU WDEOHW VR FKL
LQIRUPDWLRQ WDNH SLFWXL

SRWE® 0 DMUDY

« 6FDOH RU EDODQFH

« 0DJQLI\LQJ JODVVHV EXJ PL

e« MSH PHDVXUH UXOHU

e 7ZZHH]HUYV

e« BHQVRU\ ERWWOHY H J VR

« 1IDWXUDO PDWHULDOV IRU V
H[SORUDWLRQ H J OHDYH)
VKHOOV

e 0ODJQHWYV DQG PDJQHW ZDQCGC

« 3DSHU FOLSERDUGV ZULWL

e«  QWHJUDWH PDWHULDOV ED
XQLWV RI VWXG\

3DJH



6SDFH &ROVUGHIDARQY

e 7LOH IORRU ZLWK UXJ WR DEVR
e 1H[W WR FRQWDLQHUV ZLWK VH
e 3O0DFH WR KDQJ VPRFENV DQG W

) XUQIWXUH

e 6HQVRU\ WDEOH ZLWK FOHDU V
ELQV RQ WRS RI WDEOHYV

e 6DQG WDEOH

e 2SHQ VKHOYLQJ EDVNHWYV FOF
PDWHULDOYV

SRWE®I0 DMIDY

%R QDMUDCDQG P DQXI DAMUHG P DWUDY SURYIGH HQJ DI LQI VHQWRY H SHUHQRHV | RURKLGUHQ 3KRWRV I URP
%-WHO DD / HOUQIQ) &HOWU : KIW 5 LYHU( DU / HDURIQ) &HQMU DQG ( GZ 1Q 3UDM( DU / HDUIQ) &HQMU
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&ODVVURRPV VKRXOG GHGLFDWH VSDFH IRU FKLOGUHQ
QHHGLQJ D TXLHW SODFH WR UHJXODWH DQG ZRUN
WKURXJK HPRWLRQV $ FKLOG LQ WKH EUHDN DUHD
VKRXOG VWLOO IHHO SDUW Rl WKH FODVVURRP
FRPPXQLW\ DQG VKRXOG KDYH RSSRUWXQLWLHV WR
VHOl VHOHFW WKURXJKRXW WKH GD\ WR WKLQN VHOI
UHIOHFW UHOD[ RU SUREOHP VROYH 7KLQNLQJ DERXW
VWXGHQWY VHQVRU\ QHHGYV FDQ KHOS WKH WHDFKHU
GHFLGH ZKDW VKRXOG RU VKRXOG QRW EH LQ WKLV
VSDFH 'HSHQGLQJ RQ WKH QHHGV RI WKH VWXGHQWYV
WKLV FDQ FKDQJH RYHU WLPH

6SDFH &ROMGHDARQV

e 4XLHW FR]\ VSDFH IRU 2 FKLOGUHQ
e &DUSHW RU UXJ

) XUQLWAKLH

e« JORRU SLOORZV RU EHDQ EDJ
e BRIW WHQW

3RWE®I 0 DMUDY -
i
e 6RIW IXUQLVKLQJYV SLOORZV E EDJ FKDLU
e 4XLHW DFWLYLWLHYV OLNH ERDUG ERIENV EI—\}VDRGUVVWR
VWULQJ EUHDWKLQJ EDOO VH G\\)/:H_l?\ \XIWI%JIQ XOHV DOORZ IRU
e 9LVXDOV IRU VHOI UHJXODWLQ( v%%'ﬁ\ﬁﬁlﬁﬁﬁv
RSSRUWXQLWLHV IRU IUHH SOD

e (PRWLRQ FKDUW

« 6TXLVK WR\V SOD\ DQG SURYLGH SURIHVVLR

IRFXVHG RQ LPSOHPHQWDWLRQ
EDVHG SUDFWLFHV LQ 7. DQG

7KHVH \SDAHV SUIRYIGH SUYDR. DQG URVRXURHV | RUPKLEGEIUHQ Z KR QHHG WP H\R VHD UH) XOWM
3KRWRVIURP : KIW5LYHU( DU / HOUQIQ) &HQMUDQG ( GZ 1Q 3UDM( DD / HDLQIQJ &HOWMU

3DJH



,Q WKLV SLFWXUH WKH DYDLODE
WKH QXPEHU RI YHOFUR SLHFHYV
PRYH WKHLU SLFWXUHV WR WKHL
&KLOGUHQ DUH HQFRXUDJHG WR
DUHDV DQG PRYH WKHLU SLFWXU

1 HHG O RWH/ D RXW6XSSRUWN/

&KHFN RXW WKHVH OD\RXWV DQG
UHSXWDEOH QDWLRQDO FRPSDQL
VHW XS \RXU FODVVURRP

7. DQG. LQGHU DUMQ 6DP SV

« JORRU SR® QDHW KRR UHQUQ J

e )XOQLWXOLRW /I KR UHQUQ J

« JORRU SOD®@FWSRPVIWRRXQV
6FKRRO_6XSSO\

« JORRU S@®RPQVRIRP XQ LWV KIODAV

« JORRU SOD®B@®FW SBPV.WSIOD Q

\Il

_/Q\_

7KLQN $ERXW ,W
&XEDQ V UHVHDUFK ILQGLQJ
WKH VLJQLILEDQFH RI YLVXDO DL
SURFHVV 7KLV VWXG\ VKRZHG W
LQIRUPDWLRQ DFTXLVLWLRQ LV C
KHDULQJ ,Q FRQWUDVW RI NC
DEVRUSWLRQ LV DWWULEXWHG W
YXUWKHUPRUH WKH UHVHDUFK U
LQGLYLGXDOV UHWDLQ MXVW :
RI ZKDW WKH\ KHDU DQG R
VHH +RZHYHU D UHPDUNDEOH

7KH SLFWXUH DERYH LoOXxVvwuUDWNHploRRAKHSTYHG ZKHQ LQIRUP
OHDUQLQJ DUHD PDQDJHPHQW WHYHYWRWMHG WKUBRQGEK DXIBQ W R U\

$GRSWHG IURROWKRKH O0LQG

PHDQV $FWLYH HQJDJHPHQW WK

&EXWBXOXPDFK OHDUQLQJ DUHD KD\ EX¥IRRY  UHWHQWLRQ EXW \
FRGHG FORWKHVSLQV WKDW F K PY®RRS ol &I v &Y RBLRYLYFRRDIDNQW K
'KHQ WKH\ zDQW WR FKOIRFBYWLBR 2KHQ WKH\ FRPE
WKH\ UHWXUQ WR WKH PHHWLQY PURBLOILWYESUDFWLFDO DSS

RXW WKHLU FORWKHVSLQ IRUDQRWKHU VHOHFWLRQ

FORWKLQJ

3DJH



&OWRRP ' HFRUDQG: D@bSDHH

¥ 8‘4«
883

$GPLQLRWUDW

MDFKHUV EHQHILW IURP WKH

FODVVURRP ZDOO VSDFH WR G
WKDW VXSSRUW FKLOGUHQ: -V (
EHKDYLRU :KHQ FRQVLGHULQ.
VSHFLI\ UHTXLUHG SRVWLQJV

PD\ EH GLVSOD\HG LW LV LPS
SULRULWL]H YLVXDOV WKDW F
DQG XVH PRVW RIWHQ 9LVXDC
FKLOGUHQ:V H\H OHYHO DUH F
ZKHQ WKH\ DUH UHOHYDQW WHF
DQG UHIHUHQFHG UHJXODUO\

GD\ RU ZHHN

&KHFN RXRWWKH5 'RO-WV R

&ODRNRP 'HFERUDW! REB/HDG D

7LSV IRU '"HERRMXOUWLQJ &

&ODRRP(GXWRSLDDQG WFKLI—I—|C§FI—

RELGOMRMRAU'HVLDOO IURP (GXWF

OHDUQ PRUH DERXW FODVVUREF

SHD&RQVLGHWWEA U DEQ
DUWLFOH WKDW FULWLFDOO:\ H
ZDOOV IURP GLIIHULQJ SHUVSF




WPV &ROMGHIDARQV 3 @PHG DARKLABHQV (\ H/ HYHO

)DPLO\
3KRWRYV

&KLOGU
$UW RU
"ULWLQJ

& O DR/R/RJ
([SHFWD

$UHD 5X(

9LVXDO
6FKHGXO

JHVVRQV

/JHDUQLQ.




/ DQIXDIH 5LFK ( QYILRQP HQW

$ ODQIJXDJH ULFK HQYLURQPHQW ZLOO KHOS IDFLOLWDWH

OLWHUDF\ GHYHORSPHQW DQG L Vgb XRydo WwPaiHeod® SHU DQ G
GHVLIJQLQJ WKH OHDUQLQJ HQYLUYRQAHQW XWHDOOBRYWKRXOG E
VWXGHQWY WR LQWHUDFW ZLWK PD®@\ GH DIt Q HQIVE HRQW M LR/
SULGWFRHUV VKRXOG LQWHQW LeR® DB WX BRP DLQQFHRIDWYLFWLRQ
GLVSOD\ SULQW DQG SULQW FRQBROWWVFWUIURQRXDKRMWPWERH ERF
FODVVURRP 7KLV GHPRQVWUDWHSRWWBWVS DLQAK FD FKDWW YV P
PHDQLQJ DQG UHDGLQJ DQG ZULWLIY @ YKH HHW M U HAOR

SXUSRWHFKHUV VKRXOG DGG WKHKKROGRAVHHQJI CHE RIDWKH ZD
+RQRU FKLOGUHQ -V ZRUN E\ ¢

« /DEHBPWDQDFHS/&RQWDLQHUYV %Q@SOD\LQJ WKHLU ZRUN 7KL

PODWHULDOV H J FUD\RQV LQ WKH BRBWHPYIHEX HQYLURQPHQV
DUHDV LQ WKH FODVVURRP H JFoBQRGRRPVERPPXQLW\ E\ DOC

DQG FKLOGUHQ -V DUHDV H J FREEEDYiQ AKENHUN RQ WKH zD«
ODEHOV VKRXOG EH LQ (QJOLVK DQG RWKHU

ODQJXDJHV UHSUHVHQWHG LQ WKH FODVVURRP
&RQVLGHU XVLQJ D GLIIHUHQW FRORU IRU HDFK
ODQJXDJH

e SRXWLQHV DXFGVLEQAMHUDJIH
SULQW DURXQG \RXU FODVVURRP E\ SRVWLQJ
URXWLQHV

« BWXGHQW QDPH.BKDWH D FKDUW R
\RXU VWXGHQWV:- QDPHV DQG SLFWXUHV DQG
FRQVLGHU SRVWLQJ WKLV LQ WKH ZULWLQJ DUHD
&KLOGUHQ FDQ XVH WKLV WR ZULWH HDFK RWKHU
PHVVDJHV RU LQFOXGH RWKHUV LQ WKHLU
ZULWLQJV

« 'DLONMNG DORXM®G DORXGV PRGHO
WKDW ZRUGV FDUU\N PHDQLQJ_ 7. . DQG, . .ciiieeirieeirnnnnnen,
NLQGHUJDUWHQ FODVVURRPVY VK&®XOG IHDWXUH DW
OHDVW RQH UHDG DORXG D GD\ HO IUHH WR
H[SORUH RQH ERRN LQ GHSWK u ALY w
ZLWK D GLIIHUHQW IRFXV HDF H :

¢ %UQJ LQQIWPUWKH FRPPBYHWY <RX FDQ UHDG PRUH DERXW OC
IDPLOLDU FRPPXQLW\ ODQGPD UNQN LQRERHQMIG LUIRMEW V
EORFN FHQWHU RU KDYH FKILOSUHHR H/\HW(DF\LGJLF}ROG?HIQJNV
QDPHV RI WKHLU IDYRULWH IRRGFEHINY GHQ WE U
XVH WKHVH IRU ZRUG ZDOOV!

------------------------------------------------------
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$FFHVV WR D YDULHW\ RI PDWHURWEVD® BDYWURIDOPV VXFK DV
KLJK TXDOLW\ OHDUQLQJ HQYLBRQPHEWHYQ @®HERIHDG DQG VWLF
GLUHFWHG VSDFH VWXGHQWYV KRN WIRHVE X WR BHR P\ S\IRRUD WL R«
VHOHFW WKHLU PDWHULDOV $ PDWIHWWDQV LIRWWMKHOFOWVVURRP
DOORZV FKLOGUHQ WR VHOHFWFXKLOW UHHQV WRHW WH RUWERRUV D
&KLOGUHQ QHHG YDULRXV PDWHQWHMHWKDIW @DWXWHQ RQDWL
VLIH WH[WXUH DQG FRORU WRQOHVOSUD®VRDWH WOHO\U WR WKH F
FUHDWLYLW\

([ DP SBVRI 2 SHQ ( QGHG 0 DWAUDY

0DJQD WLOHYV
JLIXULQHYV
ODQLSXODWLYHV
"RRGHQ EORFNV
3HEEOHV
3LQHFRQHYV
30D\GRXJK
&RXQWLQJ EORFNV
%HDGV
&ORWKHVSLQV
%RWWOH FDSV

ZD\ IRU IDPLOLHV WR FRQWULEX
OHDUQLQJ

TN

&ODRRBGREQLRWUDW

ODNH QRWHRIKARAKPRXIE RHQ -
P IDQ\GHHULL DOV H @ 0A\V@ DPADMAUHRURLPDVO 3
RUO/EO K HROWS QURES\VD D WIQDEDLOR NBK QQ L
PDWHQHBOV DQ GRXIL B/ ¥ KO\ .
EDVHG RQ WKH LQWHUHVWV RI

m /HDQUORHJ /RR\DRYV Y

2SHQ HQGHG PDWHULDOV DUH |
ORRVH SDUWV LQ VRPH HGXFDV
SKLORVRSKLHV H[HDR®WHVVR
(PLOL®X KDQ ILQG D YDULHW\ R
DQG DUWLFOHV RQ WKLV WRSLI
OLNH WR OHDUQ PRURRFHHFN F

: 3DWVHUENVLVD 'DO\ DQG 0LULD

%HORJORYVN\ RU WKLV IUHH GI
JXLGH IURP 6DOO\ +DXJKH) DQC
FDORHRG/ B WV WMMS*XLGHg

--------------------------------------------------------
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SHA FB&IG 0 DIMUDY

(YHU\GD\ LWHPV OLNH SDSHU WRZHO UROOV FDQ EH XVHG

LQ D FODVVURRP &DUGERDUG WXEHV FDQ EH XVHG LQ

DUW SURMHFWY DQG SODVWLF FXSV SODWHV RU FRQWDLQHUV
FDQ KROG DUW VXSSOLHV SDLQW RU ZDWHU DQG FDQ EH

XVHG LQ PDQ\ §6ERAVDHFGVRDW HULDOV RIIHU DQ

HIFHOOHQW RSSRUWXQLW\ IRU IDPLO\ HQJDJHPHQW

EHFDXVH WKH\ RITHU D VLPSOH ZD\ IRU IDPLOLHV WR
FRQWULEXWH WR WKH FODVVURRP

&BRH (QGHG 0 DMUIDY

<RXQJ FKLOGUHQ QHHG FRQVLVWHQF\ RUGHU DQG
SXUSRVH DQG FORVH WRGMIGLFDWHULDOYV

&ORVH HQGHG PDWHULDOV KDYH D VLQJOH SXUSRVH DQG
RIIHU RQH VSHFLILF ZDSLWROQOAH WKHP 7

FORVH HQGHG PDWHULDOV WDUJHW D VSHFLILF VNLOO RU
OHDUQLQJ WDUJHW

([ DP SGVRI &RVH ( QGHG 0 DWUDY

e« 3X]]OHV

e« %RDUG JDPHYV

e« BHTXHQFLQJ PDWHULDOV

« /IDFLQJ FDUGYV

e« /HWWHU VRXQG FRUUHVSRQGHQFH PDWHULDOV
e« 20H WR RQH FRUUHVSRQGHQFH PDWHULDOV

TN

&ODRNBP 7LS

(JJ FDUWRQV PD\ KDUERU E&QQF FIL%'\'/\PXDO GHVLJQ IRU WKH SOD\

(YHQ ZLWK VDQLWDWLRQ PHW. &&%ﬁ§%W$WHUIEW&mL@%UHQ
KHP

SODFH LW LV QRW DGYLVDEOH WR XVH
LQ WKH FODVVURRP

3DJH



----------------------------------------------------------------------------------------------------------------------------

/IHDQUORHJ 2BWRU 30D\

e <RXQJ &KH@ G Q RIR VW JXODU 7LEBRRXW

e IDWKKWDWV DWXZD\ IRU +HRPOIFHVIU

e _KDWRWHDU+RZRWAHY V [RU H) D W& VHX/U

e .QFRUSRUDW HOLRMXWX (DUO\ &KLRGKRRG 3U

e 2X®WRRU MW DQG 6RFLDO (RR\®URXRIN HFWL R Q
e &RQVLGHUDWLRB®RURMLIYW

----------------------------------------------------------------------------------------------------------------------------

llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

+RZ GR \RX GHWHUPLQH ZKLFK PDWHULDOV DUH URWDWHG u
LQWHUHVWY DQG OHDUQLQJ"

$UH PDWHULDOV DFFHVVLEOH ZHOO RUJDQL]JHG DQG ODEHE
FOHDQXS"

'R VWRUDJH FRQWDLQHUVY DQG VKHOYHV VXSSRUW FKLOGUH
PLQLPDO DGXOW DVVLVWDQFH" :
+RZ GRHV WKH OHDUQLQJ HQYLURQPHQW UHIOHFW D FDOP 1
DQG UHJXODWLRQ" :
,Q ZKDW ZD\V GR ZDOO GLVSOD\V LQFOXGLQJ FKLOGUHQ-V E
OLYHV RI WKH FKLOGUHQ DQG IDPLOLHV \RX VHUYH" :
$UH YLVXDOV DQG GLVSOD\V SODFHG DW FKLOGUHQ:V H\H Oi
&DQ FKLOGUHQ ZLWK YLVXDO PRWRU RU RWKHU DFFHVV QF
LQ DFWLYLWLHV ZLWK PLQLPDO DGXOW DVVLVWDQFH" :
'R OHDUQLQJ DUHDV LQFOXGH SLFWXUH ODEHOV RU YLVXDO;
H[SHFWDWLRQV DQG KRZ WR HQJDJH" :
.V D GDLO\ VFKHGXOH SRVWHG ZLWK YLVXDO FXHV WR VXSS
$UH LQGLYLGXDOL]HG YLVXDO VFKHGXOHV DYDLODEOH IRU E

n
----------------------------------------------------------------------------------------------------------------------------



&KDS\WU7KUH
H / HDLOQ) 2 EMPAYHY

$IWU FRPSOHWLQMHWKDS\HKIDBWER DEOH W
'HVEEKRZ D WHDFKHU-V DWWLWXGHY DQG GLVSRVLW
OHDUQLQJ LQIOXHQFH FKLOGUHQ-V H[SHULHQFHV LG
([SODWRH LPSRUWDQFH RI VWURQJ FRQWHQW NQRZO
VXSSRUWLQJ FKLOGUHQ-V GHYHORSPHQW DFURVYV D
SHFRJQKRZ WHDFKHUV LQWHUSUHW DQG LPSOHPHQW
REVHUYDWLRQ DQG DVVHVVPHQW WR LQIRUP LQVWU
([SODHRZ KLJK TXDOLW\ LQVWUXFWLRQ VXSSRUWV F|
HPRWLRQDO DQG FRJQLWLYH GHYHORSPHQW DQG L
DSSURSULDWHSSUDFWLFH
,GHQWKDUDFWHULVWLFV RI FKLOG FHQWHUHG OHDU
PHDQLQJIXO UHOHYDQW DQG DSSURSULDWH IRU \R
'HVEEHQVWUXFWLRQDO VWUDWHILHY WKDW VXSSRU
FKLOG VHOHFWHG DFWLYLWLHY VPDOO JURXS OHDU
LQWHUDFWLRQV ZLWK SHHUV DQG DGXOWV

-------------------------------------------------------------------------------------------------

73(3 &ULWHULD ,QVWUXFWLRQ

e &8HQWHULQJ LQVWUXFWLRQ RQ KLJK H[SHFWDW\
DFKLHYHPHQW :

e '"HPRQVWUDWLQJ HIIHFWLYH WHDFKLQJ SUDFWL

« 3URYLGLQJ FOHDU DQG LQWHQWLRQDO IRFXV R
DQG FXUULFXOXP :

-------------------------------------------------------------------------------------------------

3DJH



7KLV FKDSWHU EXLOGV RQ GHYHORSPHQWDOO\
DSSURSULDWH SUDFWLFHV DQG HQJ®JLQJ
HQYLURQPHQWYV IRFXVLQJ RQ KD%Q
PHDQLQJIXO DQG SOD\HDRKHU®H LQJ 7
FDQ LQFRUSRUDWH WKHVH LQVWUXFWLRQDO SUDFWLFHV
LQWR DQ\ DFDGHPLF LQVWUXFWLRGPRN S
NLQGHUJDUWHQ WHDFKHUYV QHHGQYVMQ %\% gy OHDUC
LQVWUXFWLRQDO VWUDWHJILHV DR ’
WKH EHVW VWUDWHJ\ DW DQ\ JLYE% Lﬁb‘@%@i@f&y@
GHSHQGV RQ WKH OHDUQLQJ JRD!
VLWXDWLRQ DQG WKH LQGLYLG xiod ER bR IE%R% HEPIFR 1R,
DQG &RSSOHHDFKHOBY VKRX0OG EHYIH[YHIBRODWLRQ VNLOOV G X
LQ XVLQJ DQG FRPELQLQJ YDULRRYHPNI MBEKHTRQQHFWHG HIS
FKLOG
7|_D:K|_LN5R(B.| W LV LWWPBEGRWKWIKOLJKW @MW DRV DC
WIDFKLQJ LV QRW VI\QRMPWRXV ZI
LOQWWWLROQFKHUV FDQ JURZ WKH
$FFRUGLQJ WR WKH $OOLDQFH HRY §K6REKBREOWHQWLRODO LC
Q HITHFWLYH SOD\ EDVHG N WK Y J &8 H Ve Rsnunmiwv R BHF F5J Q
WKH WHDFKHU KDV D VWURQJ WKRAIKFUXBYWOWHR A DFkHUY D
>7KH\@ XQGHUVWDQG FKLOG G H%NORSEVHN B 0MONKEQ B W
FRIQLWLYH SK\VLFDO DQG VRRp®AUWRRY LRGP PW /EKHHIITHFWLY!
WHDFKHU LV DWWXQHG WR WKHGREKAQG EH R - ¥ 152
WKHPHV DQG EXLOGY RQ WKHP LQWURGXFLQJ QHZ
FRQWHQW DQG SOD\ PDWHULDOY BHRY VRH BB VD GNBIHQ UUHY LH:
PLQGV >7KH\ NQRZ@ WKH QHHGV RWUBGIWKGXQDOUHYLRXV OHDL
FKLOGUHQ DQG KHOS WKHP RYHUFAGRHQREWBEPORY LQ
WKHLU OLYHV WKDW KLQGHU OHDBE@NADW $ Q VF\D @ DWKWS RQ B W L
SUHVHQW VPDOO DPRXQWV RI
RQH WLPH DQG WKHQ DVVLVW
, QUWMRQDO7 HDFKLCQD SUDFWLFH DIWHU HDFK VWHS
........................................................ LQ|RUPDWLRQ PD\ FRQ|XVH VYV
J QWHQWLRQDO WHDFKLQJ LQ 7. RERWHQTKHHOPWWHKELU ZRUNLQJ
FODVVURRPV UHFRJQL]HV WKH H[WWQWXHY \WRRBEVRIRQV KHOS Fi
WHDFKHUV LQ VNLOOIXOO\ RUFKH S WLPWLRH QHHVEBIRUPDWLRQ
LQWHUDFWLRQV WR IDFLOLWDWH @HDQQQQWUX (D Q& [DIOLRZ WHDF |
H[SHULHQFHV IRU FKLOGUHQ ,W DXQ\GRH HYWOM\GL Y
SXUSRVHIXO DQG ZHOO FUDIWHG B RDEGH P REBG&HUV VKRXOG
LQWHUDFWLRQV WKDW FRQWULE X@HIPWQ WWKUD W H DFKIHS B\ VWHS
JRDO RI SURPRWLQJ KROLVWLF FKALDGNGRY NERRYPHDWUREOHP |
DQG OHDUQLQJ QDUUDWLQJ WKH WKLQNLQJ S
VRXQGLQJ RXW D ZRUG

3DJH



« &HUMHNVRU DGG FKOQBRXUEBYH
DFDGHPLF ULJRU DQG SURPRYV
FRQWLQXRXV OHDUQLQJ E\ JH
SUREOHP RU DGGLQJ GLIILFXC
LW LV MXVW EH\RQG ZKDW FKI
PDVWHUHG RQFH D FKLOG FR
LWHPV DFFXUDWHO\ EHJLQ H¢
FRXQWLQJ VHWV RI VL[ WR HL

e« *LM D FXH KLQW RU RWKHU D
6FDIIROG FKLOGUHQ .V OHDUQ
ZRUN "RQ WKH HGJHp RI WKHL
FRPSHWHQFH VXFK DV LQLWL
FXEELHV ZLWK ERWK SLFWXUFK

*XLGH VWXGHQ V& ISILDGEWHEHQHHG ZLWK WKH SLFWXUHV WR EH U
DGGLWLRQDO WLPH UHSKUDVLQJS ihERUSIWIHEVWLRQV WR K
HQJDJLQJ ZLWK DQG VXPPDUL]LEYRPQHAM DOKDW ZRXOG KDSH
EHIRUH VWRULQJ LW LQ WKHLU ORYH® WeHpHPRUL WKLV ZD\"u
THDFKHUV IDFLOLWDWH UHKHDUV®® E\SEVIPH J

TXHVWLRQV DQG SURYLGLQJ IHHEBK¥EFRH BOWIRIQJHFWO\ JLYH |
FRUUHFWLQJ HUURUV LQ XQGHUNWWYGL®BEUGY PDNH QHVWYV C
(QFRXUDJRZWXKUPLQ QAWM DG RI LQu YHUEDO ODEHOV “7KLV
JLYLQJ HYDOXDWLYH SUDLVH RIRWKERPPIGRWHTORNLRQ 3URYLC
QRQYHUEDO DFWLRQV WKDW SURPRWHUHA®E LQRHRYPDWLRQ V
SHUVLVWHQFH DQG HIIRUW H J PRYDWRMDSQHWLGHDYV

HDV\ EXW \RX NHSW WU\LQJ GLEI'tMHMMWHB@RYLEH VSHFELILF
*L¥ VSHFLILDARHGE VSHFLILF UDRKEELOGUHQ V DFWLRQV RU
WKDQ JHQHUDO FRPPHQWV RQ WRRXKL R WKLV LFRQ QG YHQ
SHUIRUPDQFH 7KDW:-V D "G p /LOMRBRERWYEB Z¢H |[GRR-W ORVH DC

ORRNV D ORW OLNH D "E p EXW LWo\s WXYRHG M RY St Fk H

ZD\ VHH"p DW PHHWLQJ WKHLU VWXGHQWV
ORGHO VNL GiGVE B KLNVDIQRA WKHP UHDFK FKDOOHQJLQJ JRDC

RU GHVLUDEOH ZD\ RI EHKDYL@¢WRY HARPRSOR Y HU WKH FRXUVH
ZKLVSHULQJ ZKHQ \RX ZDQW WKIGT Kt 8XRBB QWRGYV DQG GHYHO
ORZHU WKHLU RZQ YRLFHV PREGHQ ERRDOUEMWNWRYPLQH KRZ PX
DQG SUREOHP VROYILRX ERWR\KQRYISGH DQG ZKHQ WKH\ DUH U

ZDQW WR XVH WKH FRPSXWHU gR)WHROVRYVWHQN U DFWLRQV D¢
DERXW KRZ WKLV FRXOG ZRUNK RU XVLQJ IHOW

SLHFHV WR GHPRQVWUDWH DQG WDON WKURXJK KRZ
WR VROYH DQ DGGLWLRQ SUREOHP

3DJH



,P SCHW/DV DQG 7 HDFKLCY

([DPLQLQJ LPSOLFLW ELDV LV |Xp'G'D'P'H'QW'D‘O"W'R'""""""""""""E
LPSURYLQJ HGXFDWLRQDO RXWEFR PHHWLQJ :
FKLOGUHQ ZKHUH WKH\ DUH DQQEE- J D& FPROCQEDMQ WKF—I
HGXFDWLRQ WKH\ GHVHUYH 'LW:K FNQRZOHGJPHQW :
RI RQH V ELDVHV LW LV HDV\ WFR HBWWF{N IELV/OYGL%I'&NMKBR)R/Q
DFKLHYHPHQW GLIITHUHQFHV WR: S%_Hj—ﬁ;(k\ [\(}/HHQDO IDFWRUV.
+HUH LV ZKDW LPSOLFLW ELDV PD\ ORRN OLNH LQ D 7. RU :
NLQGHUJDUWHQ FODVVURRP oo

---------------------------------------------------------

« &DOOLQJ RQ RQH VXEVHW RI VW HOQWV PRUH RIWHQ :
H[ FDOOLQJ RQ PRUH IHPDOHYV DQHI%'%M PSOLFLW %LDV

« 2IIHULQJ PRUH VXSSRUW WR R

e *LYLQJ SRVLWLYH UHLQIRUFHP U ZRUGV RI :
SUDLVH PRUH RIWHQ H] SUDLV'E@@LEF[QVIDWL@N LV D XQLYHUVI
(QJOLVK VSHDNHU IRU DVNLQJZ R RWHY WALRMOHG XENL @0 F JHQGH
ODUJH JURXS EXW UXVKLQJ DQFI-RFXI-QU’\OUDEUEROL@LJQ(DQ \RX :DUF
VWXGHQW WR DVN WKHLU TXHVWRRQLPSOLFLW ELDYBVF WD NH

« 5HVSRQGLQJ WR LQWHUDFWLRQ%PINYVHVIUHYRARQMEYDUG 852LY
H[ RIIHULQJ PRUH VXSSRUW:WR. PDOH VWXGHQWYV

-
-------------------------------------------------------

THDFKHUV VKRXOG FRQWLQXRXVO\ UHIOHFW RQ WKHLU
EHOLHIV DQG SUDFWLFHV WR S URQIXE FHIOGE AHDRKEUWKLABK H
HTXLWDEOH OHDUQLQJ H[SHULHQEHVY WKI—(|?\\/GHVHUYH

)

$ FULWLFDO IDFWRU LQ FKLOGUF

V%W ODQJXDJH WKH\ KHDU DQG XVH L
884 $ ODQJIJXDJH ULFK HQYLURQPHQW
EHWZHHQ WHDFKHU DQG FKLOGU

$GPLQLRWUDW FKLOGUHQ DQG MDKRKIHMU SHHO\G 7
(QFRXUDJH WHDFKHUV WR YLGHBRWHRPSHFWLRQY KDYH HPHUJHG
WKHPVHOYHV RU KDYH SHHUV REY HUYWRMUPRKD TXDOLW\ OHDUC
RWKHU WR OHDUQ PRUH DERXWJIHKHY LPSRUWDQW UROH LQ E

LQVWUXFWLRQDO SUDFWLFHV BRE& LPSORPEWI FKLOGUHQ VvV DFI
ELDVHV +DPUH

3DJH



TAT

&ODRREGREQLRWUDW
IXQFKWLPHEBWYRQV LV D JUHDW UHVRXUFH ZLWK LGHDV WR |
DQG SRVW WKHVH VXJJHVWLRQV E\ VQDFN WDEOHV DV D KHOS

6\WDMI LHVI RU, GRUHDMQJ / DQI XDIH
([ SHIHQRHV

(I"THFWLYH WHDFKHU FKLOG LQWHUDFWLRQV DUH YLWDO IRU FKL(
%\ SURYLGLQJ FDUHIXOO\ GHVLJQHG DQG LPSOHPHQWHG SURIHV
H[SHULHQFHY DQG WHDFKHU FKLOG LQWGE RIFWURQYLEEHREH ERQ WV
WKDW FDQ KHOS LPSURYH ODQJXDJH LQ WKH FODVVURRP

0 RGHO&RQYHUDWRQVZ IWK 51K

9 RFDEX@MU

AKLOGUHG OHDUG ODOIXDIH E\ KNDOLOP LW WRIB KPR W
WKH GD\ 7KLV H[SRVXUH KHOsSV wWrMIRQVKQ B RHDIWV

VHOQWHQFH VWUXFWXUH WXUQ W éHYRFDEXODU\ DQG
FRIQLWLYH VNLOOV 6DOPRQ DQG %9DUUHUD

THDFKHUV FDQ HQKDQFH ODQJXDJH O g C’f: QJ S(\ )
QDUUDWLQJ WKHLU DFWLRQV DQG xv% il P& QRZ WzKR[iJva
YRFDEXODU\ )RU H[DPSOH VD\LQJ %% Rﬁl_zg ZWHBQ’R e
WKH QRQ ILFWLRQ ERRN DERXW KB EL é@( QHI

GHVFULELQJ WKH DFWLRQV R RWKH’LLR/Zd:% XUHH -XOLR
EXLOGLQJ D QDUURZ URDG DURXQE WRYW E&ZELP WoPzHQ LiI-

$WN 2 SHQ ( QGHG 4 XHWRQV

,(QWHUDFWLRQVY EHWZHHQ VWXGHQWY PQG WHDFKHUV RFFXU
WKURXJKRXW WKH GD\ VLJQLILFDQWO\ DLGLQJ ODQJXDJH

DQG FRIQLWLYH GHYHORSPHQW . D.,'6 &RQQHFWLRQ

2SHQ HQGHG TXHVWLRQV ZKLFK WRBFQ HB GWKR X XKHWIWICRQV DUH I
UHVSRQVHV DUH SDUWLFXODUO\ BED\HWW LR/EH HDYOP RRLDGE HQ V (
%DUUHUD 6XFK TXHVWLRQV KHOS FKLOGUHQ

RUJDQL]H DQG DUWLFXODWH WKHLU WKRXJKWVY IDFLOLWDWLQJ
GHHSHU OHDUQLQJ DQG UHIOHFWLRQ

3DJH



3MQ 3HHUERQYHIDMRQY
JQWHQWLRQDOO\ FUHDWLQJ RSSRU
WR LQWHUDFW LQFUHDVHV WKHEU

VRFLDO VNLOOV $FWLYLWLHV WK FR)P%J%QSQ—&F[PU
LQWHUDFWLRQ LQFOXGH SDUWGQHU NV JURXS .
GLVFXVVLRQV VQDFN WLPH FKDWV DGAUFZKP DRVL F DSODR UDXF® W
JURXS JDPHV RU RXWGRRU DFWEY LUWRFVHGKHEH QM |RU_(DUON\QEHD |

30D\ LV RIWHQ WDONHG DERXW: Dv—XER-EH RPOWKH8QLYHUVLY
IURP VHULRXV OHDUQLQJ %xw iR FKKTREWR QBRYQPRUH PER

VHULRXV OHDUQLQJ 30D\ LV UHDO<3<\ \HKLHD% U 7XUQV VWD
FKLOGKRRG i ZKHQ LQWHUDFWLQJ ZLWK FKL

JUHBJH UV FODVVURRP

LWLHV IRU FKLOGUHQE
XDJH XVH D

&KHFN RXW GLIIHUHQW SURPS
FKLOGUBIQHWG AU 7KLQNLQJ:
S3BRPSWNMUO\ &KLOGKRRG &RPF
'"HYHORSPHQW &EQ_H/@_QDéG
AXHVWLRIRP *HRUJLD -V 3UH
3URJUDP

ZDONHDG DQGFBJ._I-QWWHHL\U(Y
'D\ IRLH-IIFK/HIDJOIGP)LOSIHJ‘RYLGHV
VHYHUDO VWUDWHJILHV IRG Gt
ODQJXDJH VNLOOV

----------------------------------------------------------

/ HDLQQJ A5
([S|—L|[|_—Q:|—}\/ $GPLQLRWUDW

(QFRXUDJH DQG JUDQW WLPH
RXQJ FKLOGUHQ DUH QDWXUDOO\ FDOFRXYLDO & HHPRIHIOLVWY W
WR OHDUQ DERXW WKHLU VXUURXQG®LDR V7. ORZE WH.Q GW K BD UWH Q
QHHG JXLGDQFH DQG VXSSRUW DV WKH\ JURZ DQG
HQFRXQWHU QHZ LQIRUPDWLRQ 30D\ VPDOO DQG
ZKROH JURXS DFWLYLWLHY DQG LQGHSHQGHQW
H[SORUDWLRQ DUH HVVHQWLDO IRU FKLOGUHQ V FRJQLWLYH
VRFLDO DQG HPRWLRQDULIEGHYHORSPHQW 9
OHDUQLQJ H[SHULHQFHY SURYLGH GLIIHUHQW FRQWH[WYV
IRU OHDUQLQJ

3DJH



3XIBRVH XCB M\

30D\ LV D PXOWLIDFHWHG DQG HVVHQWLDO DVSHFW RI
FKLOGKRRG GHYHORSPHQW HQFRPSDVVLQJ D
VSHFWUXP RI DFWLYLWLHY DQG D UDQJH RI
VWUXFWXUHV ZLWKLQ WKRVH DFWLYLWLHV 7KUHH W\SHV
Rl SOD\ LQFOXGH IUHH SOD\ JXLGHG SOD\ DQG
JDPHMHH SGDARYLGHY OHDUQLQJ

RSSRUWXQLWLHY ZKLOH VWLOO DOORZLQJ FKLOGUHQ WR
GLUHFW WKHLU SOD\ &RQYHUVHO\ FXUUHQW UHVHDUEFK
=RVK HW DO JXLOGHRBOD\ DQG

JDPHY¥UH PRUH HIITHFWLYH LQ DFKLHYLQJ

OHDUQLQJ JRDOV &KLOGUHQ OHDUQ PRUH

YRFDEXODU\ DQG VSDWLDO VNL(38¥|3LG9\ JM']'I%SOD\
FRPSDUHG W R (DWAKHDSIBIKR W

SODMRWGLVWLQFW EHQHILWY DQG

FRQVEWWRWY UR XV DV SIHFFRALNDAR U

FRIQHWNVMRFLDO HPRWLRQDO DQG SK\VLFDO
GHHORSPHQW HPSKDVL]WDPOWHH LPSRU

Rl SRRYLGLQRHVWGHLSOD\ HHREFHYV W

VXSSWKROLNYWEK DWW QGLOQHDU

7TKHVH WKUHH W\SHV RI SOD\ VKRXOG EH FHQWUDO WR
DQ\ 7. RU NLQGHUJDUWHQ FODVVURRP

O

. D.,'6 &RQQHFWLRQ

3XUSRVHIXO SOD\ LV DQ H[FHOOHQW WLPH
WR REVHUYH VWXGHQWY IRU WKH :KROH
FKLOG $VVHVVPHQW

3DJH



*XGHG3M &K / HG $ GXAV HMJI QHG

*DP HV $GXAOV HMJI QHG

*DPHV LQYROYH SUHGHILQHG UXOHV JRDOV DQG
VWUXFWXUHV RIIHULQJ RSSRUWXQLWLHV IRU VRFLDO
LQWHUDFWLRQ VNLOO GHYHORS®ARRWSRUDGNVY QYU DWWV A QWR HEL
WKLQNLQJ ZLWKLQ D VWU XFW X UHGX RDDWPIHZ@® BN HTDDWPHWY HQJIDJLQJ
SOD\' D YLWDO UROH LQ SURP R WHRW HOUHIQUQW | JY DQ IHRDXM L QW H U H
FKLOGKRRG E\ SURYLGLQJ HQJDRL@HDQGLIQJQWHKDG®ILGH D VW UR
H[SHULHQFHV WKDW IDFLOLW D WK WXWHHGHYAFOIRSPHQW R

YDULRXV VNLOOV DQG FRQFHSWYV

3DJH



7 HDFKHY/ 5 R®1 LQ 3 M\

o HRZ F KL HQ W
:KLOH SOD\ LV XQGRXEWHGO\ FKL wﬁ K\SW PDOWGHUULQDO\
WHDFKHUV SOD\ D NH\ UROH LQ ID

>HD QL QI X B EID0 KDW SODY LV 1] Hff;\jgg\o;vwg*;tgg
FKRVHQ E\ WKH FKLOG DQG FKLOG W DQG VKD S
SOD\LQJ FKLOGUHQ ORVH DXWRQE 3( ﬁQFHV
WHDFKHU LQYROYHPHQW DQG V\{ 8 IRU
ORVHV PHDQLQJ DQG SXUSRVH & TR

WHDFKHUV HPSRZHU FKLOGUHQ W GFFQS@_E% V GXULQJ

XQLWLHYV
SOD\ D VXSSRUWLYH UROH H[WHQG XSRQ FKLOGUHQ -V FXU
30MQQQ) IRU3M

XQGHUVWDQGLQJ
« JHHOLQJ VDIH D Q&KILQ@RAMGEH G H
EHVW ZKHQ WKH\ DUH ZHOFRPH
(QVXUH WKDW WKH HQYLURQPH
UHIOHFW FKLOGUHQ:-V QHHGYV
HWKQLFLWLHY ODQJXDJHV DQ

) DALOIWQ] 3@

3DJH



5HYLHZ 1QJ 3@\
7KH 3 URMPS SSURDFK

QGIDVRW/RI 3@\ I XQ HDLQLQJ

7KH LQGLFDWRUV RI SOD\IXO OHDUQLQJ GLVEXVVHG LQ
WKLV FKDSWHU KLJKOLJKW WKH LPSRUWDQFH RI
WHDFKHUV FUHDWLQJ DQ HQYLURQPHQW ZKHUH
FKLOGUHQ FDQ WDNH FKDUJH RI WKHLU RZQ

PHDQLQJIXO OHDUQLQJ H[SHULHQFHV 7KLV LQYROYHYV
SURYLGLQJ WKH QHFHVVDU\ VSDFH DQG UHVRXUFHV
UHFRJQL]JHG DV HVVHQWLDO LQVWUXFWLRQDO SUDFWLFHV

30D\IXO OHDUQLQJ LV FKDUDFWHUL]HG E\ WKUHH NH\

IDFWRUV ODUGHOO HW DO

e &KLOGUHQ WDNLQJ WKH OHDG LQ WKHLU HGXFDWLRQDO
MRXUQH\

« (PEUDFLQJ H[SORUDWLRQ RI WKH XQNQRZQ ZLWK
ZRQGHU DQG FXULRVLW\ T

« JLQGLQJ MR\ LQ WKH OHDUQLQJ sURBRvv

$GPLOQLRWUDW

$ HGDJIRI\IMPLQFOXGHV D
FKDSWHU RQ ZKDW DGPLQLVW
VFKRRO OHDGHUV DQG WHDF
EXLOG D VFKRROZLGH FXOWX
OHDUGGFHF QLRWUDW

3DJH



[ HDGQJ / HDUICQD

, W LV FUXFLDO WR HPSRZHU VW(([(S@Q_@\&MNQQ\@ZI@ FKDUJH
RI WKHLU OHDUQLQJ MRXUQH\ ,Q SOD\ WKH FKLOGUHQ

DUH LQ FKDUJH FKRRVLQJ ZKR WR SOD\ ZLWK ZKDW

WR SOD\ DQG IRU KRZ ORQJ WR SOD\ "/HDUQHUV
OHDGLQJ OHDUQLQJ LV D NH\ HOHPHQW RI SOD\IXO
OHDUQLQJy ODUGHOO HW DO S %\

IRVWHULQJ DQ HQYLURQPHQW ZKHUH OHDUQHUV IHHO
FRQILGHQW VHHNLQJ DVVLVWDQFH HVWDEOLVKLQJ JRDOV
DQG H[SUHVVLQJ WKHLU LGHDV WHDFKHUV SURPRWH D
FXOWXUH RI OLIHORQJ OHDUQLQJ

) LQAQ] -R\

"R\ LV D NH\ HOHPHQW LQ SOD\IX

SURPRWHYV LQWHUHVW DQG PRWI
(OHPHQWY DUH LOOXVWUDWHG LQ WHDY KHWD\ FDR D\F KIURWH WK L
FXOWXUDO LQGLFDWRUV RI SODLRXRROSRUDWQ Q J 0lXQGCHD® HHWL W
DO 'KHQ OHDUQHUV H[HUFMAWMLFKRILAHY DQG GHPRQVWUDW
H[SORUH WKH XQNQRZQ DQG H[SHDUB®Q®BH DI@E SOD\ %\ DFWLYH
VLPXOWDQHRXVO\ LW LQGLFDWWW XGHH &VHXWDIFI RSIOD\WLPH R
SOD\IXO OHDUQLQJ IRVWHULQJHQFRRYDURHPGYWDQG IDFLOLWLI
ZKHUH PHDQLQJIXO HGXFDWLR QUDMVHH[SBIFWHREMVWHDFKHUV KHO
WKULYH MR\ DQG IXOILOOPHQW LQ FKLOG

3DJH



30 1IQWH
SOWIRRP

3@Q ' R 5HOFW

3@Q " &KRIFHZ MK , QUWAQARQU

7KH SODQQLQJ SURFHVV HQFRXUL
DUWLFXODWH WKHLU LGHDV LQW
LQFUHDVHY QRW RQO\ WKHLU VHC
HVWDEOLVKHYV D VHQVH RI FRQWL
SURFHVV Rl HQJDJHPHQW LQ OHD
FRQFHQWUDWHG SOD\ WKDW DOO
DORQJ D FRQWLQXXP ZLWK LQFUH

'R "' HYHRSV&RP SHMQAT KLONHLY/
' HAMRQ 0 DNHW DQG 3WREGP 6ROYHI

7KURXJK WKH SURFHVV RI 1GR- Fk
WKHLU LGHDV ZLWK WKH JXLGHG
DGXOW &KLOGUHQ FDQ FRQVWUX
HQJDJH LQ NH\ H[SHULHQEHV E\ P
DSSURSULDWH IDPLOLDU DQG XQI
LQWHUDFWLQJ ZLWK SHHUV DQG I
HQYLURQPHQW WKH FKLOGUHQ FC
WKHLU LGHDV ZKLOH DOVR SURFH
7KH DGXOWV FDQ WKHQ REVHUYH
WKH VWXGHQWY:- SOD\ OHDGLQJ '
OHDUQLQJ

5HGFW 5HP HP EHUQ) DQG 5H GPAQJ
Z W $ QDOMMu

&KLOGUHQ FDQ XVH ODQJXDJH DQ
WKHLU WKLQNLQJ DQG OHDUQLQJ
SHHUV ,Q GRLQJ VR WKH\ FDQ G
PHQWDO LPDJHV 7KH FKLOG FDQ
FRQYHUVDWLRQ EH\RQG WKH SUH
SURFHVV Rl WKHLU OHDUQLQJ

7KLY WDRKHU FUHDWMG ERDUG VD
KHS3IXOMVXDORROR | DADIAM

FKICGUHQVSOQQQ) 3KRWR IURP
2 DNVIGB! ( ®P HQULY

3DJH



:KDW LW ,V

$GXOWV SURYLGH RSSRU
FKLOGUHQ SODQ WKLQNL
GHYHORSPHQW

&KLOGUHQ DUH SURYLGH
LQGLYLGXDOO\ SODQ DQ:
ZLWK DQ DGXOW RU SHHI
&KLOGUHQ FDQ FRPPXQL
XVLQJ SLFWXUHV SULQW
(DFK FKLOG SODQV DQG '

ZRUN 'XULQJ WKH ZRUN
KDYH WKH I[UHHGRP WR F
DUHDYV

:KDW LW LV 1RW

&KLOGUHQ DUH DVVLJQHG I
WKH DUHDV DUH VWUXFW XL
RQO\ RQH HQWU\ SRLQW
&KLOGUHQ DUH DOO DVNHG
VHQWHQFH “:KHUH DUH \R>
WRGD\"p

7KH DGXOW FORVHV FHUWD
QRW DOORZLQJ WKHP WR E

KDW LW ,V

7KH '2u LPPHGLDWHO\ IF
&KLOGUHQ FDQ FDUU\ RX
VHOI VHOHFWLQJ WKH PL
DQG FKRRVLQJ ZKRP WR
&KLOGUHQ DUH IUHH WR
VLQFH WKH PDWHULDOV
7KH DGXOW V UROH LV W
H[WHQG D FKLOG -V WKLQ
EHLQJ DW WKH VDPH SK\'
TZLWK- SURFHVYV

7KH DGXOW FKLOG LQWH
FRQYHUVDWLRQV DQG W
FKLOG:V LGHDV OHDUQLC
BWXGHQW VXSSRUWYV DU
RXWVLGH RI WKLV EORFN
$GXOWV DWWHQG WR WK
HPRWLRQDO QHHGV DGG
WKURXJK SUREOHP VROY

KDW LW LV 1RW

7KH FHQWHUV DUH ILOOHG
IRU WKH FKLOGUHQ WR FRF
2Q0\ D FHUWDLQ QXPEHU R
DQ DUHD DW DQ\ JLYHQ WL
&KLOGUHQ DUH GLUHFWHG
PDWHULDOV E\ WKH DGXOW
$GXOWV LQ WKH FODVVURR
SDSHUZRUN SDFNLQJ VWX
HPDLOV DQG GLUHFWLQJ
7KH DGXOWV DUH RQO\ VXS
DQG SDVVLYHO\ REVHUYLQ.
$GXOWV JLYH WKHLU LGHD
VKRXOG EH GRLQJ

$GXOWV WHOO FKLOGUHQ kK
SUREOHPV ZLWKRXW WDNL/(
RU YRLFH

3DJH



SHGFRW

e SHIOHFWLRQ IROORZV Wt e SHIOHFWLRQ KDSSHQV DV D

e $3GXOWV SURYLGH RSSRU WKH VHTXHQFH IRU H[DPS(
FKLOGUHQ UHIOHFW WKI WKH GD\
VWXGHQW:-V GHYHORSPH e &KLOGUHQ DUH DVNHG WR
e &8KLOGUHQ FDQ VKDUH W IDVKLRQ ":KHUH GLG \RX Z

SURSV ZRUGV SLFWXUH
UHHQDFWPHQW

3XUSRVHIXO SOD\ FDQ DQG VKRXOG FRH[LVW ZLWK ULJRURXV O
SOD\ FRQWULEXWHV WR WKH HQKDQFHPHQW RI PDWKHPDWLFDO
VWDWH VWDQGDUGYV

3™ DOGWH. 1OGHI DI : DWKIQI VIRQ 6V 6VIXQGDUGVIRUO DIMHP DWFV

$OJHEU
7KLQNL/{
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5 1%7
1XPEHU D
%DVH 7HCQ

. '$ 0
OHDV XUHE
DQG 'DWD

. 65 *
*HRPHWU)
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(ISORUH WKHVH UHVRXUFI%|V IL
JRXQGDWLRQ IRU L(S_ED@VOV\?R H
: OHPIUQUQWR WKH FODVVURRP

SHDGODXO /BDQJ RAIUXO
/HDFKLRBRPULS (&

n
lllllllllllllllllllllllllllllllllllllllllllllllllllllll

. HHS 1QO 1OG

e« %RWK VWDWLRQV DQG FHQWHU:
FKLOGUHQ-V OHDUQLQJ DQG DU
7. DOG NLQGHUJDUWHQ FODVVU

e« &HQWHUV VKRXOG EH LPSOHPH:«
VHWWLQJV HYHU\ GD\ IRU D PLC
PLOQXWHV LQ 7. DQG DW OHDVW
NLQGHUJDUWHQ

« 7. SURJUDPV PD\ FRQVLGHU XW
WKH VHFRQG KDOI Rl WKH VFKR

/ HOUIQJ &HMUDQG / HDLLQJ 6VIDMRQV

b _

| HDUWQLQI &HQWMU | HDUQQ) 6VIDARQ

e - -
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e &KLOGUHQ FDQ ZRUN LQGHSHQGHQWO\ ZLWK D SDUWQHU
RULQ D VPDOO JURXS

e $V FKLOGUHQ EHFRPH PRUH FRPIRUWDEOH
QDYLJDWLQJ VWDWLRQV WKH\ PLIJKW PRQLWRU WKHLU
SURJUHVV E\ XVLQJ D VIVWHP IRU GRFXPHQWLQJ
FRPSOHWLRQ RI WDVNYV

e :KLOH VRPH DFWLYLWLHV PD\ UHTXLUH VSHFLILF
GRFXPHQWDWLRQ DYRLG UHO\LQJ H[FOXVLYHO\ RQ
FRPPHUFLDO ZRUNVKHHWY LQVWHDG RSWLQJ IRU PRUH
PHDQLQJIXO ZD\V IRU FKLOGUHQ WR GRFXPHQW WKHLU
OHDUQLQJ

e THDFKHUV FDQ XVH VHOI FRUUHFWLQJ PDWHULDOV H J
SLHFHV WKDW RQO\ ILW WRJHWKHU ZLWK D FRUUHFW
UHVSRQVH RU SURYLGH PDWHULDOV WKDW DUH RSHQ
HQGHG

e« QVWUXFWLRQV DQG YLVXDO FXHV VKRXOG EH JLYHQ IRU
HDFK VWDWLRQ DFWLYLW\ DOORZLQJ FKLOGUHQ WR ZRUN
LQGHSHQGHQWO\ ZLWK PLQLPDO WR QR JXLGDQFH
IURP DQ DGXOW

e« W LV KHOSIXO LI WKURXJKRXW WKH \HDU VWDWLRQV

FRQWDLQ VLPLODU W\SH DFWLY L Wedrii¥in ¥R HDK S0 B QIR DslrdZ
ZKDW WR GR EXW PDWHULDOV D U HWHIKENPI EK@UdrWOH BRMINRKAR
DFWLYLWLHV WR UHIOHFW F XU U HQDMMENA DG RDIWR IRSNKRIS\RIAREMVD G W\

VXVWDLQ WKH HQJDJHPHQW R F KEDEIXRQWHDIQUIOBWANRXQGY

e« W LV FRPPRQ SUDFWLFH WR WUDQVLWLRQ VPDOO JURXS
DFWLYLWLHVY WR VWDWLRQV ZKHUH FKLOGUHQ DUH DOUHDG\
IDPLOLDU ZLWK WKH DFWLYLW\ DQG FDQ FRQWLQXH WR
H[SORUH WKH PDWHULDOV LQGHSHQGHQWO\

7ZR H[DPSOHV RI PDWK VWDWLRQV ¢
PDQLSXODWLYHY DQG QXPEHU FDUG
VHQWHQFHY DQG PDNH WKHPDWLF E
QXPEHUHG UHFLSH FDUGYV

3DJH



/ MDA 6VIDARQ ([ DP SBV

6NLOOV

SDUWQHU

'UDZLQJ
"ULWLQJ

ODQLSXOI
BHQVRU\




0 DV BVIDRQ ([ DP SOV

6NLOOV

3DUWQHU

'UDZLQJ
"ULWLQJ

ODQLSXOI
BHQVRU\

6WDWLR:\’VQ)D5NLRC]-|OWL}H)WVL)G:JWDR/QVIN &ODRRB 7LS
S5SHDFEFK $MXGEHQWY (GXWRSLD : (YHQ WKRXJK VWDWLRQV
: VHOHFWHG DFWLYLWLHYV

FKRLFH DQG FUHDWLYLW\

%HVM/$FWLYLWLHVIRMUNMDWMRQNWQW
LOGHWAQ DOQEWILWDGH HDFKHUV

ODNLQJ WKH %DVLFV )XQ

u
--------------------------------------------------------------------
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&HOWAY/
) UHH &KRIFH RU) UHH 3@\

lllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

m JHDU ORUSERXW 30D\

$ G PRLGH vk @AY D W
6HH KRZ WR PDNH 73(3 FRQ(
30D\ &KRLFH WLPH DW HQG

T

&ODRRP 7LS
&HPWELQLARMUMOYE EH DYDLC
FKLOGUHQ HYHU\ GD\ DQG V
EH GHOD\HG XQWLO RWKHU
DUH FRPSOHWHG (QJDJLQJ
QRW D UHZDUG LW LV D FUI
DFWLYLW\ WKDW DOO FKLOC
SDUW LQ GDLO\

SHVRXUFHYV
SUQWD ROHMWB R SURPSW

FRQYHUVDWLRQV LQ GLIIHU
3O0DQQLQIWRL&EHOS SODAQ

PHDQLQJIXO FHQWHUV

O

,'6 &RQQHFWLRQ
2EVHUYDWLRQV GXULQJ SOI
WLPH DUH DXWKHQWRX¥ DQC
ZLOO JDLQ LQIRUPDWLRQ DI
FRJQLWLYH ODQJXDJH DQG
ZHOO DV DPD]JLQJ LQVLJIKW

SHDGKH 3HGDJRJ\ Rl (DUO\ /HDUQLQSH@\GR\@W\Q-LWLHV
RI WKH )LHOG 5HVHHJ[Rl9F\MK%-IU&HQWHU RQ

(DUO\ /IHDUQLQJ 6XFFHVYV

---------------------------------------------------------------
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6P DO¥ URXS

MHMDFKHU LQLWLDWHG VPDOO JURXS QFW%\&%\FVW
DSSURSULDWH IRU VNLOO DQG FRQFHS O

DOORZLQJ IRU FORVHU REVHUYDWLRQ. DOQG JXLGDQFH

"DVLN KROH JURXS H[SHULHQFHY DUH L

FRPPXQLW\ EXLOGLQJ PRYHPHQW
* MDFKHUV FDQ VXSSRUW DQG FRORYRFLOKLRE YWHQ DloRYQGUIUFRQ

SURJUHVV ZLWK VXEMHFW DYHREEQRHHRWY PRRQO\ RQH VWU
VNLOOV GXULQJ VPDOO JURXS WRWKL{REMUHO DQG QRW WKH S

« 6PDOO JURXSV VKRXOG FRQWYW RloADpUHNAFUHQ
ZLWK VLPLODU OHDUQLQJ QHHGV $OWKRXJK WKH

VPDOO JURXS H[SHULHQFH PD\WE BWRIPSHQRTG WKDRXZKROH JI
LOQLWLDWHG WKH DFWLYLWLHUIHEF AR 'BY Ho HBRGJEGHU

RIIHU FKRLFHV DQG EH VWXGHIUWERY y y pHEWRY OHVYWXDO /I

PXFK DV SRVVLEOH 6FKRRO Q G
e« HDFKHUV PXVW PRQLWRU FKLOG

I DQG DWWHGWGRODKBRESI U

N 7/

—/O\- HISHHQFHV ZKHIQQF IDHQWB/UL R Q KDV

s ZDQHG
7KLON SERXW W e« 7TKH GXUDWLRQ Rl ZKROH JURXS

&DOHQGDU DFWLYLWLHV IRU \RX qul%ll:éﬁ’é(u\ﬁ@?uw“u WLPHV DW
RQy\HDU " Ju

DUH D FRPPRQ SUDFWLFH EXW " DGXDOON LQFUF

PDNH WKH LPSDFW ZH WKLQN \m%ge Dﬁ!eVGV:\L’ CHUIDUWHO KRG
SHDERRG HIOWLRQV ZHQH s & 7 DQ Q Q

IURP 1&(<%HQHNH 2VWURVN\ B %XOG SULRULWLIH DFWLYH HQ

DWI WR OHDUQ DSSURSU 50 D \I&HHVQ LV(SIi FOULHNDHWLHQ XVLHEUUDDF WV\I/_ YD|_I
DOWHUQDWLYHV Q Q

HQYLURQPHQWY IRU \RXQJ OHDU
ﬁ e« HDFKHUV VKRXOG SODQ LQFOXV
DSSURSULDWH DFWLYLWLHV IRU
DUH DOLJQHG ZLWK OHDUQLQJ R

&ODRRB 7LS e $SFWLYH HQJDJHPHQW GRHV QRW
7. VPDOO JURXSV VKRXOG EH v RUYRQXWHYL W UHPDLQV D WHDF!

DQRG NLQGHUJDUWHQ VPDOO JURXpNYRUKMR2RROH JURXSV VFDW
DLP IRU PLQXWHYV GD\ DUH JHQHUDOO\ PRUH HIIHF!
ORQJ ZKROH JURXS VHVVLRQV

¥ 8@
883

$GPLQLRWUDW

30HDVH FRQVLGHU UHFRPPHQGHG ZKROH JURXS WLPHV IRU 7.
PLOQXWHV RU OHVV ZKHQ VWUXFWXULQJ WKH PDVWHU VFKHGXC

3DJH



" UHANDQG ([ STAW
, QUAXKPARQ

%RWK GLUHFW DQG H[SOLFLW LQVWUKFW LRYWBX¥EW- RRVEIRLRH
RI HITHFWLYHQHVV HVSHFLDoOO\ IRKN wWXBRHWAHK WK WHAFKRGBY JF
ZLWK D OHDUQLQJ GLVDELOLW\ ,HBUKEEH ARkM\ZREXPG LRFOX
FRPSOHPHQWDU\ WR RQH DQRWKHUM YL @& wURFHIYWHNDIXLGLQ
LO QDWMHDEBEOXVRO DOG 'XOFDWKH DSSOLFDWLRQ DQG DUUD
KDV LQGLFDWHG WKDW zKLOH BFEURENW PHINHFYHFWALEF HHB IR
LOVWUXFWLRQ LV PRVW HITHFWLYRKIEALYRQRLANR Y DU G FLUT
RXWFRPHV LW PXVW EH LPSOHPHBRMAHRYBDLADH Y WRKGWR{ vPDWK

GHYHORSPHQWDOO\ DSSURSULDWMNERPY FEEX ERVWHRAQ $RPELVW L
E\ WDLORULQJ WKH WHDFKLQJ PHWKREXOWR PB@ PR WMH +R.
LOGLYLGXDO GHYHORSPHQWDO oMVHO RYHO ¥R SR OWEY WihihFGH
HQJDJLQJ DFWLYLWLHV LQFRUSRUBWR YUY IS® SOPHNPcOHDUQLQI
OHDUQLQJ DQG HQVXULQJ LQVWUXEWRRE MXBWHDV ZHOO RV HM
DSSURSULDWH ZKLOH VWLOO SURW@ADJ FoHBY B8 ELREXxvWE Y

LQVWUXFWLRQ RQ VSHFLILF VNLOWYWDFKHUV ZKR XVH GLUHFW LG
VXSSOHPHQW WKHLU GHOLYHU!

" LHRAN QWAKPARQ YLVXDOV UHDO REMHFWV DQG
....................................................... FKLOGUHQ V SULRU NQRZOHGJI
$ WHDFKHU FHQWHUHG DSSURDFKHI[BWH GHOQFHEBPRYH PHDQLQJIIXO
LQIRUPDWLRQ FDQ EH XVHG E\ 7. DQG NLQGHUJDUWHQ
WHDFKHUV WR EULHIO\ SUHVHQW IDFWV LQ D VPDOO RU ZKROH
JURXS VHWWLQJ

TN

&ODRNP 7LS

.HHS WKLV LQ PLQG ZKHQ WHDFKLQJ OLWHUDF\ IRU HDUO\ OHLEL

e SHVHDUFK IURP WKH 1DWLBRQBO (DUOFKFRIQWHIPADFWXHUH PXVW
EHWZHHQ FKLOG FHQWHUHG DQG WHDFKHU GLUHFWHG DSSU

e 6PDOO JURXS GLUHFW DQG H[SOLFLW LQVWUXFWLRQ KDV E
WHDFKLQJ DOSKDEHWLF OHDUQLQJ

e &KLOG FHQWHUHG SOD\ DFWLYLWLHY KDYH D PRUH SRVLWL)

e $ UHSRUW IURP WHDBGLMW BROQ OO&5 ' QRWHYVY WKDW WKHU
HYLGHQFH IRU H[SOLFLW V\VWHPDWLF LQVWUXFWLRQ IRU H
UHDGLQJ SKRQHPLF DZDUHQHVV SKRQLFV IOXHQF\ YRFDE

3DJH



$ GHOLEHUDWH WHDFKLQJ PHWKR
GLUHFW HQJDJLQJ DQG RULHQW :
VXFFHVV 7KLV DSSURDFK KDV:E G AR & 7 WHIDRNHH R 5HDGLQJ
WR HQKDQFH DFKLHYHPHQW DPR OO0 VWXGHQWYV

([SOLFLW UHIHUV WR WKH H[SOD@QW{,WQ LRdWﬁ@gU@M{_\éOLQDU\ E
DQG VNLOOV 7KH WHDFKHU-V D O@IXPd H) iV R BIER X W UHE)GL
VSHFLILF DQG UHODWHG WR WKH REMIIET Y Wi UMK QI DQG zu|_
H[SOLFLW LQVWUXFWLRQ DFWILRQY RIEWdIFW HO RKBGR BY Lv! ‘QR
XQDPELJXRXV GLUHFW DQG YLVdERIH BRI WAHEROPCTXH EXW GF
VWXGHQWY JUDVS HVVHQWLD O; Hpy) Qo HiFEP PR BOVUML RP W HFK Q11

HVSHFLDOO\ WKRVH ZKR PLIKW W4 X&IAW F6WK RREH QWY WR El
RSHQ HQGHG OHDUQLQJ DSSURDEKIB HW§LY DSSURDFK

DOVR KHOSV EXLOG FRQILGHQE:H WKURXJK DPSOH

SUDFWLFH RSSRUWXQLWLHYV DQQWFPFQ%FE\QQWVMWJQWDOQ\
XQGHUVWDQGLQJ RI IRXQGDW LR Q8SEBRRRBIDEW OFMH ZKHQ ,PisO|
OHWWHUV QXPEHUV DQG EDVLFﬁ‘prﬁ@Em%L[\QJ IRU (DB /HDU

JLQG PRUH DERXW "LUHFW DQG= (B0 HEWPWH BOAVBU X RW LiRI@ v
KDW LV "' 5687 (0% .& DQG/(&,7 =

WKDW LV VA\VWHPDWLF
WRZDUGV VWXGHQW

_QVNEWLRQ" : 7KH 6FLHIQABGRLQJI LQ (DUO\ KL
(OHPHQW S R LF LWF VOMVRAQU : (GXFDWLRQ _WRIKOIGH D Fo\ :

JLQEHVRXUFHYQGUR®WR G RBRU PRL§ RXQGDWLRQV

LQIRUPDWLRQ DERXW H[SOLF'—W 7N ¥ B &L o noFERR O

SHDGLQJ 3PHB G HOQU ORG>€OH
BEDGL@RFHEWV :

6HNO (OHPHOWYDGRIKRWEEHVVEXO
" PSOHPHOW D WDLLRIM BIDW \

. QMWHQWLRQ

3DJH



m 7KH 6FLHQFH RI 5HDGLQJ &RQWLQXHG

JORULGD & HIQMGLLE JRED B F K

e 6QDSVKRW\6HRU JHPGWHM DVF \

e J)&55 WXGHQW &ISEWLY L W GHVEHDWRAD & L Q1 BILKU

e BWXGHOW LISEWLNRWBEHWY NLQGHUJDUWHQ WR ILIWK JUDGH

,QVWLWXWH RI (GXFDWLRQ 6FLHQFHYV

e 6HOMWXG\ *XLGH IRU ,PSOHPHQWH\Q WBI®W OR QNVW

e SBOPUQIRXQJ &KHO@GRU 6FKRRO

e :KDW GRHWDWRHVHIKUVD\ DBROAKIVMDI ODQJIXHE I-H)FD\QLCQOLW
SHVFKRRO"

3DJH



&_81’ JUHH SOD\ RIITHUV D SULPH RSSR

8@8 REVHUYH
e QMQWLRQMH®EWWRQV
$GPLQLRWUDW e JDFLOLWDWHRAR®@ R
6HH EHORZ IRU 73(3 FRQQHFWLRQ 3MFODRWHWHEX B W XU
30D\ e 8VHIRRPRDWHYDVVHVVPHQW

e (TXLW\ DQG LQFOXVLRQ

(YDOXDWLQJ WHDFKIDEFK KD BGRG WKH

SUQMGIYXDWRRQDEU 73X UL B

SOPNVSHFLDOO\ LQ HDUO\ FKLOGKRRG RU SULPDU\

JUDGH VHWWLQJV:FDQ EH ERWK PHDQLQJIXO DQG
DOLJQHG ZLWK WKH VWDQGDUGY WKRXJK LW UHTXLUHV D
QXDQFHG XQGHUVWDQGLQJ Rl ZKDW HIIHFWLYH WHDFKLQJ
ORRNV OLNH GXULQJ OHVV VWUXFWXUHG WLPH



%-AB DRV | RUSUQHSDY

3 REWBWLRQ &RQFIMIUN WKH WHDFKHU

WR GHVFULEH WKH JRDOV RI WKH IUHH SOD\ WLPH DQG

KRZ LW VXSSRUWV VWDQGDUGYV

8VH D 73(3 DOLJEMBQHIQW¥LUHFW

LQVWUXFWLRQ LVQ-W KDSSHQLQJ ORRN IRU

LQWHQWLRQDOLW\ LQWHUDFWLRQ TXDOLW\ DQG OHDUQLQJ

HIWHQVLRQV

JRFXV RQ VWXGHYWREHKDYLRU

VWXGHQWY EHKDYH DQG HQJDJH LV RIWHQ D

UHIOHFWLRQ RI HIITHFWLYH WHDFKHU JXLGDQFH DQG

FODVVURRP V\VWHPYV

'REXPHQW REWHRQV ZLWK H[DPSOHYV

o “HDFKHU VXSSRUWHG VRFLDO HPRWLRQDO
OHDUQLQJ E\ KHOSLQJ VWXGHQWY QHJRWLDWH
WXUQ WDNLQJ DW WKH ZDWHU WDEOH UHLQIRUFLQJ
SRVLWLYH ODQJXDJH p

3RV WEVYDW LRQLGIHEAN WKH WHDFKHU WR

UHIOHFW RQ KRZ IUHH SOD\ WLHV LQWR EURDGHU

DFDGHPLF DQG GHYHORSPHQWDO JRDOV

([DPSOH(MOXDWLRRQIRKDQLHOVRQ
)UDP HRU N

'RPDLQ 30DQQLKS® DIVEL RQ

e« (YLGHQFH PLJKW EH LQGLUHFW EXW YLVLEOH WKURXJK

« ODWHULDOV DYDLODEOH GXULQJ IUHH SOD\

e«  QWHQWLRQDO GHVLJQ RI FHQWHUV HJ OLWHUDF\ ULFK
67(0 EDVHG

« (PEHGGHG 6(/ JRDOV RU ILQH JURVV PRWRU
GHYHORSPHQW

'RPDLQ 7KHRSRPDVWQRDBHQW

e« D &UHDWLQJ DQ (QNVYBRBWHQMG RI 5
5DSSRUW

e 2EVHUYH KRZ WKH WHDFKHU PRGHOV UHVSHFWIXO
ODQJXDJH DQG PHGLDWHYV SHHU FRQIOLFWV

e« E (VWDEOLVKLQJ D &XOWXUH IRU /HDUQLQJ

e $UH VWXGHQWY FXULRXV HQJDJHG DQG WDNLQJ
RZQHUVKLS Rl WKHLU DFWLYLWLHV"

e« F ODQDJLQJ &0ODVVURRP 3URFHGXUHYV

e« UDQVLWLRQV LQWR RXW RI SOD\ URXWLQHV DQG
H[SHFWDWLRQV

3DJH



&KDBWL) RXU
" H /HDQQ) 2 EMPRYHY

$WMU FRPSOHWLQHWKDOHKIDBSWER DEOH W

([SODHRZ VWUXFWXULQJ WLPH HVWDEOLVKLQJ URX
DQG LQWHUDFWLQJ ZLWK FKLOGUHQ FDQ UHIOHFW
DQ HQJDJLQJ OHDUQLQJ HQYLURQPHQW

'HVEEKRZ PDODQFHG GDLO\ VFKHGXOH VXSSRUWYV S
LQWHJUDWHY PXOWLSOH FRQWHQW DUHDV DQG SU
FKRLFHV

,GIQWYWUDWHJILHV IRU IDFLOLWDWLQJ VPRRWK DQGC
SURPRWH LQGHSHQGHQFH DQG VHOI UHJXODWLRQ
([SODHRZHWFKLQJ PRGHOLQJ DQG SUDFWLFLQJ UR)
XQGHUVWDQG WKH IORZ RI WKH GD\ PHHW H[SHFWI
LQGHSHQGHQFH

7KH ZD\ D SURJUDP VWUXFWXUHV WLPH HVWDEOLVKH
DQG LQWHUDFWYV ZLWK FKLOGUHQ GLUHFWO\ UHIOHFW
HOHPHQWY VKDSH WKH WLPH VSHQW LQ D FODVVURRP
HVWDEOLVKLQJ DQ HQJDJLQJ OHDUQLQJ HQYLURQPHQ
VWUXFWXUH SURYLGHY SUHGLFWDELOLW\ ZKLOH KHO!
VDIH

7KLV VHFWLRQ KLJKOLJKWY HVVHQWLDO FRPSRQHQW\
GLVEXVVLRQ IRU EXLOGLQJ VFKHGXOHV DQG PD[LPL]L

3DJH



-------------------------------------------------------------

U 6KDURQ SLWFKLH RURFHWKH JUDRN ¢ wkH GLIIHUHQFH EHWZ!
"UDKDP &KLOG "HYHORSPHQW 3 QY WirJy Xt "H3BRYESoviwLRqv:
WKH EUHDNGRZQ Rl VFKHGXOHV R hA, :

$ SEVHQWY WKH ELD S|

R
NLQGHUJDUWHQ DQG ILUVW JiJDLGHFLf%X% N Y Y HOWNY W
WKUHH JUDSKV EHORZ RXWOLQH \(R/K\%V W‘vava? Wﬁh}% QW
U
Y,

F
DOORFDWLRQ DFURVV WKH WK:U ﬁx‘]

Y YW HWRHHGHG

WKH VKLIWV EHWZHHQ FKRLFH E?DFFJ(DS&C&J\Q,K%IOWIKH FKHGXOEH
JURXS LOVWUXEWLRQ : 7TUDQVLWURQAKHQ WKH FKLOC:SUH
RQH DFWLYLW\ LQ WKH VFKHGXC

/1P H8 WHLQ &DWRRP V

SFWLYLW\ 6HWWLQJV 3HHWLYLW\ 6HWWLQIJWFWLYLW\ 6HWWLQJ
.LQGHUJDUWHQ

6RXUVH 5LWFKLH )LUVWG6FKRRO

.LQGHUJDUWHQ DQG 7. VWXGHQWY WKULYH ZKHQ

JUDQWHG PRUH RSSRUWXQLWLHV IRU IUHH SOD\ DQG

VPDOO JURXS DFWLYLWLHVY :KROH JURXS LQVWUXFWLRQ

ZKLOH LPSRUWDQW LQ PRGHUDWLRQ FDQ EH OLPLWLQJ IRU

\RXQJ FKLOGUHQ GXH WR VHYHUDO IDFWRUV

e« ,W RIWHQ ODFNV LQGLYLGXDOL]DWLRQ IDLOLQJ WR
DGGUHVV WKH GLYHUVH OHDUQLQJ QHHGV DQG
LQWHUHVWYV RI HDFK FKLOG

e 7KH SDVVLYH QDWXUH RI ZKROH JURXS LQVWUXFWLRQ
PD\ QRW HIIHFWLYHO\ HQJDJH DOO VWXGHQWYV
OHDGLQJ WR GLVHQJDJHPHQW DQG OLPLWHG
UHWHQWLRQ RI LQIRUPDWLRQ

3DJH



6AKHGXBV o
$GPLQLRWUDW

OXFK OLNH WKH OHDUQLQJ HQYLURQPRIQYW BRXMWPNRWR FRXIK RI 7
&KDSWHU ~ WKH FODVVURRP VFKRGROSFWHRND I&BBVVURRPV

Lo Rappa oY oRer e OB PR I S LsEh
&UHDWLQJ D FODVVURRP VFKHchDr@CEQ\?RHCBVC\BH\;\U‘R LLRéit—JKFHéBP AWP
MXJJOLQJ PDQ\ IDFWRUV H J VSWRLDBNRRBRGIKWHPHKH QHHGV
UHFHVV RIWHQ EH\RQG WKH WHDFKMHQIVMVWR ®WMDORQHUYV DQG HQV
'KLOH PDQGDWHG LQVWUXFWLRQIP® MWRHUILRDUIWPIDENKHRYV $GPLQ
OLWHUDF\ PXVW EH KRQRUHG LWHAROQOMVGHOWRFOWHR QJ 2 PLQ
UHFRJQL]H WKDW HDUO\ OHDUQ L QQHG& ¥ {MIOUNPDIVRIR QYW L P H 2
LQWHJUDWHG DFURW\D FKHEMWPVWQ GWH\OW RU TXLHW WLPH DQG PL
DGPLQLVWUDWLRQV VKRXOG FRO MW ERQUMMWH RMERYH[SORUH

KRZ OHDUQLQJ XQIROGYV WKURXJKRXW WKH VFKHGXOH

$ EDODQFHG GDLO\ VFKHGXOH LQ D FODVVURRP VKRXOG DFFRPP
ERWK FKLOG LQLWLDWHG DQG WHDFKHU OHG DFWLYLWLHV ,W L'
DFWLYLWLHYVY LQWHJUDWH YDULRXV FRQWHQW DUHDV DQG RIIH!
OHDUQLQJ 6XFFHVVIXO VFKHGXOHYVY EDODQFH DFWLYH DQG TXLH
HQVXUH D PL[ RI VPDOO JURXS ODUJH JURXS WHDFKHU GLUHFW
7KLV DSSURDFK PD[LPL]HV FKLOGUHQ:V HQJDJHPHQW DQG PLQLF

3DJH



¥ 8‘4«
883

$GPLQLVWUDWRUYV

OHDOV DQG VQDFNV &RQVLGH
VQDFN LQ WKH PRUQLQJ DQG
DIWHUQRRQ %H NXS6 HWRRRGIC
OHDVW PLQXWHV IRU \RXQJ
OXQRKHS LQ PLQG WKDW IRRG
EH XVHG DV D UHZDUG RU SXQ
FKLOGUHQ VKRXOG QRW EH IR
WKHLU IRRG OHDO DQG VQDFI
XVHG WR VXSSRUW WHDFKHU
IRVWHU FRPPXQLFDWLRQ DQC
DQG SURYLGH RSSRUWXQLWLF
D FKLOGUHQ:-V OHDUQLQJ GH
VRFLDOL]DWLRQ

3URYLGH 2 PLQXWHV RI TXL
GD\ UHTXLUHG IRU DQ\ SURJL
KRXUV RU ORQJHU SHUH+6336
. 6RPH VWXGHQWY PD\ QHHC
DOO VWXGHQWYV PXVW EH SUR
RU TXLHW DFWLYLWLHV 1DSS
EH HQFRXUDJHG EXW QRW IRU
$SSURDFK URXWLQHV VXFK D
DQG WUDQVLWLRQV EHWZHHQ
RSSRUWXQLWLHV IRU VWUHQJ
GHYHORSPHQW OHDUQLQJ D¢
SHFRJQL]H SK\VWLFDO DFWLYLW
OHDUQLQJ DQG LQWHJUDWH L
PRYHPHQW DQG SK\VLFDO DFV
FXUULFXODU DFWLYLWLHV DQ
ZD\V WKDW VXSSRUW KHDOWK
UHPHPEHULQJ QRW WR XVH LV
SXQLVKPHQW

6XSSRUW WHDFKHUV E\ DITLUPLQJ WKHLU H[SHUWLVH LQ DGDSW
EORFNV WR EHWWHU PDWFK \RXQJ FKLOGUHQ V DWWHQWLRQ V£
D EDODQFHG PL[ RI VKRUWHU ZKROH JURXS WLPH VPDOO JURX:!
BURYLGH SODQQLQJ WLPH UHVRXUFHV DQG UHDVVXUDQFH WKI
LOQVWUXFWLRQ DUH DSSURSULDWH DV FKLOGUHQ V IRFXV DQG F

3DJH



,Q WKHLU  .LERRNMW JURP "D\ $y| JQLQJ VFKHGXOHV ZLWK D
*
HDFKHU -V *RIGEN-WR ODWHWRRP U x FWXUHG DQG XOVWUXEWXL

DQG O0UD] GLVFXVV KRZ ZLOOSRlzb'HD%lmS\P\/v)Wd‘ﬁ&V\F\PQZLOOSRZHU
DILTHFW FODVVURRP EHKDYLRU DQG VXJJHVW

6WUXFWXUHG $FWLY BQVWUXFWXUHG $FWLY

$Q DFWLYLW\ ZKHUH FKLOG
RU WDVNV JLYHQ E\ VRPHR
IROORZLQJ WKHLU ZLOO

$Q DFWLYLW\ ZKHUH FKLOGUF
WKHLU FKRLFHVY SURMHFWYV

e KLFK PDWHULDOV WR XVH
e :KHUH WR ZRUN ZLWKLQ WKH FC
e :KDW WRSLFV RU FRQWHQW WR

---------------------------------------------------------------------------------------------------------------------

{YHQ ZLWKLQ D OHVV IOH[LEOH VFKHGXOH
RSSRUWXQLWLHV IRU VWXGHQW FKRLFH FDQ EH

1 QFRUSRUDWHG WKURXJKRXW WKH GD\ )RU H[DPSOH
GXULQJ ZULWLQJ WLPH FKLOGUHQ PD\ KDYH FKRLFHV
VXFK DV

3DJH



O NXDBURP SW

([CP SBVRI [QMIPAYH YAVXDOWFKHEXBVIQ 7. DQG
NOQGHJ DWMQ 3KRRVIURP : KW 5LYHJ( DD
/ HOWIQ) &HQMUDQG 2 DNIEB ( OP HQBY

JRU HI[DPSOH D 7. RU NLQGHUJDUWHQ FODVVURRP VFKHGXOH PI
WKH \HDPFKHUV FDQ UHDHUB QEM MAWLYH IRU '"HYHORSPHQW DQG
REVHUYH FKDQJHV LQ WKH FRORU EDQGYV VXFK DV JUHHQ WR E
PDJHQWD NLQGHUJDUWHQ \HDU WR JXLGH GHYHORSPHQWDO S

3DJH



7. DQG. LQGHI DUMQ 6 FKHGX®BNV

6FKHGXOHYV ZLOO GLIIHU IRU 7. DQG NLQGHUJDUWHAQ
FODVVURRPYV 7KH GHYHORSPHQWDO QHHGV RI D

\HDU ROG LQ 7. PD\ EH YDVWO\ GLITHUHQW WKDQ WKRVH
RI D NLQGHUJDUWHQ FODVVURRP ZLWK DQG \HDU

ROGV )RU LQVWDQFH LQ D 7. FODVVURRP TXLHW WLPH LV
EXLOW LQWR WKH VFKHGXOH EXW PD\ QRW EH QHHGHG LQ
D NLQGHUJDUWHQ FODVVURRP DOO \HDU ,QVWHDG
.LQGHUJDUWHQ VWXGHQWY PD\ EH UHDGLQJ GHFRGDEOH
PLQL ERRNV DV D TXLHW DFWLYLW\ E\ WKH PLGGOH RI
WKH \HDU $GGLWLRQDOO\ 7. FODVVURRPV PD\ KDYH
GLITHUHQW UHTXLUHPHQWY ZKHQ EUDLGLQJ IXQGLQJ

SHIO REMR XEO DV VVRRRGLOWKK H
FKHFNEHORO DBHKHFNPQHRI[M/R
HDFK LWHP WKDW LV WUXH IRU \RXU VFKHGXOH

3DJH



5H GPWRQ <RXU6 FKHGX®H

&KHAN L WY DSSTHWR
\ RXUFDWMIRRP  \FKHGX®I

" RHV ,V\ RXUMKHGX®!

BRVWHG DW FKLOGUHQ:V H\H OHYHO

SHSUHVHQW DOO GDLO\ DFWLYLWLHYV

,QFOXGH D YLVXDO UHSUHVHQWDWLRC
GD\

6KRZ WKH SDVVDJH RI WLPH H J XVLC(C
SDUW RI WKH VFKHGXOH LV FXUUHQWC

,QFOXGH PLOXWHV RI XQLQWHUUX
SOD\ OHDUQLQJ FHQWHUV

,QFOXGH D EDODQFH RI WHDFKHU DQG

%DODQFH DFWLYH YV VHGHQWDU\ WLF

,QFOXGH VPDOO JURXS WLPH

,QFOXGH ZKROH JURXS WLPH 2 PLQ

$FFRPPRGDWHYVY ZKHQ FKDQJHV RFFXU

OLQLPL]HV WKH QXPEHU RI WUDQVLWL

'R \RX UHIHUHQFH \RXU VFKHGXOH WKI

'R \RX FDOO RXW FKDQJHV WR WKH VF|

$UH RXU YDOXHVY DQG EHOLHIV UHIOHF

3DJH



60P S® 6 FKHGX®V

7WDOMMRQ\VR . LOGH.I DUMQ ([ DP S®

9%H) LQQLQI Rl <HDU (QGRI <HDU

$ WIYDODQG 7DEG $ WIYDODQG 7DEG
PIQ $ PRV PIQ $ PRV
PIQ 0 RWQIQJ &ILF®I 6(/ PIQ 0 RWQIQJ &ILF®I 6(/
PO [ HOQQ) &HOMY/ PLQ /HDWQIQ) &HOMY
PlQ 0 RQQI 5HHW PIQ 0 RWQQI 5HHW
PIQ 6QDAN PIQ 6QDAN
PO 5HDG $ ®XG / WADR PIQ 5HDG $ ®XG / WIDR

/ MDA JOP KV

,QWHJUDWHG

PIlQ Amﬂjmgj PO 6WDWLRQV

UROIRY ZILL 8] 6PDOO *URXS\

H SEUDWRQ

- KR®I* URXS © KROI* URXS

,QMI UDMG QM UIDIMG
PIQ 0 DM 6AHJAH PIQ 0 DM 6AHJAH

, QMHVA) DARQ ,QYHVA DARQ
PO 0 DM JDP HV PO ,QMI UIDMG 0 DK

P DQSXOWHY FHOMY 6VBARQV 6P DO URXSV
PlQ 6SHADY PIlQ 6SHADY
PlQ $ I WALLRRQ UHHW PIQ $1WLORRQ UHHW

&BMQ) &IWFBI' DO

PIQ SEHDG $ORXG PO c
PO 0 XVF 0 RYHP HQW
PO ?N@&MG'MD

3DJH



7IDOMMRQ\VR . LOQGHI DUMQ ([ DP S®

%-01QQIQ) RI <HDU (QG RI <HDU
P IQX\MV | $UWIYDCDQG 70EGH $ PAYMEN PIQA\WY | $UIYDODQG 70EGI$ PAMMEN
P IQX\MV | 0 RUQQJ &IUF®I 6(/ PIQA\WY | 0 RUIQU &ILFDI 6(/
/ WWALR JDP HY QM) IDMG / MMER 6\VDARQY
PIOMWY | ZUMWD) GUZ Q) VHORY PIOMWV | 6P DO IRXSV
Z MR H SRIDIRQ
P IQX\MV | 5HIG $@XG / WADR PIQA\WY | 5HIGS@XG / WADA
P IQX\MV | 6QDAN PIQA\WY | 6QDAN
P IQX\MV | 0 RUQIQI 5HAHW PIQA\M | 0 RUIQI 5HAHW
P IQX\MV | 6SHADY PIQ\WY | 6SHADY
. : KROI* URXS ,QMI UDMG o . KROI* URXS ,QMI LDMG
QU | 0 DIK 6AHOFH , QYHIN DARQ QW1 0 D BRLGEH, QMW DARQ
0 D JCP HV P DQISXOWHY \QMJ UDMG 0 DIK 6VDARQY 6P DO
il EVOTYY PRIV < rxsv
P IQAWMY | / HOQQ) &HOMY PIQOWY | /HIQQ) &HOMY
P IQX\MV | SHAHW PIQA\WY | SHHW
P IQX\MV | 5HOG$@XG PIQA\M | 5HOGS®XG
PIQAOMY | O XVE O RYHP HQW POy | SBMQ ELFB" OO SHHZ
P IQ\WMV | &BMQJ &IUFBI' DO 5HYIHZ

3DJH




7WDMMRQWR . L[QGHIDUMQ ([ DP S®I  DGDSWG | IRP &UHDWYH &XUIEXAXP 3WH

EXWIFXSP * XIGH

PLQXWHYV $UULYDO EUHDNIDVW DQG FKRLFH WLPH

PLQXWHYV JRFXVHG 3URMHFW /HDUQLQJ /DUJH JURXS

PLQXWHYV JUHH &KRLFH 7LPH /HDUQLQJ &HQWHUYV

PLQXWHYV 5HDG $ORXG /LWHUDF\

PLQXWHYV 6SHFLDOV

PLQXWHYV 2XWGRRUYV

PLQXWHYV IXQFK

PLQXWHYV 4XLHW 7LPH 5HDG $ORXG

PLQXWHYV OXVLF DQG ORYHPHQW

S LR JRFXVHG ODQJXDJH DQG OLWHUDF\ JXLGHG
VWDWLRQV

PLQXWHYV 2XWGRRUV RU JURVV PRWRU

PLQXWHYV JREFXVHG PDWKHPDWLFV JXLGHG VPDOO JUFR

PLQXWHYV /IDUJH JURXS URXQGXS DQG GHSDUWXUH

HDFKLWQUBWHILHYV

3DJH



. LQGHLI DUMQ ([ DP SO

% 1QQQI RI <HDU (QGRI <HDU

P IQOWMY | $UWIYDODQG 7DE®! $ PAYWHY P IQAWMY | $ULYDODQG 70E®I $ PAYMEY
PIQAWM | 0 RWQJQ) &ILFBI 6(/ PIQAWMY | 0 RQQ) &ILUFBI 6(/

PIQOWMY | /HUQQ) &HIMY PIQXWM | 30Q" R 5SHGRW HIQQ) &HIMY
PIQOWM | 0 RUQQ) SHHW

PIQWY | 6QCFAN PlOXMWY | 6QDAN

PIQWM | 5HDGS®XG / MWUIR / HAWRQ PIQAWM | 5HDG$@XG / MDA / HWRQ
o | e | e LRSS
e I

P LMY ?Lixmsimws\mm 6P DO Sy ?L;l;(S?/FU-%G\MARQ\/ 6P DO
PIQWMY | 6SHADY P IQXWMY | 6SHADY

PO | 5HDGS®XG , QM IDMG: UMY PIQWM | SHOGSEXG QM IDMG: UMQ)
PIOOWM | &BMQ) &IWFBI' OO 5HYHZ PIQAWM | &BMQ) &IFBI' DO 5HYIHZ

3DJH



. LQGHLI DUMQ ([ DP SO

%01QQQU Rl <HDU (QGRI <HU
P IQWY | $UIYDODQG 7CEGIS PAYMEY PIQWY | $UIYDCDQG 7DE®H S PRIMAY

P IQWMY | 0 RQIQ) &ILFI 6(/ PIQWMY | 0 RUIQ) &ILF®I 6(/

POW | ey | PI | e oo

P QMY | 5HDG$EXG / MR / HARQ PIQWY | 5HIGS®XG / WIIR / HARQ
P IQWMY | 0 RIQ) SHHW

P IQXMWMY | 6QDAN PlOMWY | 6QDAN

P QWY | 6SHADY PIQWMY | 6SHADY

o | mronne | | oot v
I~ SLE;XMSSFU-%G\MARQ\/ 6P DO I~ SL;I:((SE\S/FU-Q?-M\MARQ\/ 6P DO
PIQWY |/ HILQIQ) &HOMY P IQMY Zm SHBRV HOQ)
PIQWY | SHIGSEXG QM IDMG: UMY PIQWY | 5HIGS®XG QM WDMG: WA
P IQWMY | &BMQJ &ILFBI" DO 5HYLZ PIQWMY | &BMQ) &UFBI* DO 5HYLZ

6DP S® 6 FKHGXGNV I IRP  7HDRKHY/ 2 Q@OH

e &KHRNXWKMNYQGBW QG D LDE K H GXIOMKH VFSUN LR IZK DK\D S S H3QA\W LHDIF K
SDUW Rl WKH GDBHI\WVIHIRPFWKH G 30D\ EORJ

e .LOGHWHOQ DQG 7. VEFKHGXOMRHADRPOGHVIDUWHQ &RQQHFWLRQ

e« 6DPSOH VFKRBXADHF KUYIHBWHMFOXGHYV H[DPSOHV DURXQG WU

3DJH



5 RX\WOHY

e« &0DVVURRP OLEUDU\ XVH

« &0DVVURRP MREV

« 8VH RI WHFKQRORJ\

e« +RZ WR FKRRVH FHQWHUV

e« &HQWHU FOHDQ XS

e &LUFOH WLPH ODUJH JURXS \

« 6QDFN WLPH

« UDQVLWLRQV DQG PRYLQJ ZI
FODVVURRP

e 3HQFLO VKDUSHQLQJ

e *URXS ZRUN

e *HWWLQJ VXSSOLHYV

« (PHUJHQF\ GULOOV

e $SUULYDO DQG GLVPLVVDO

e« %DWKURRP WRLOHWLQJ

« :DVKLQJ KDQGV

« OHDOV

e 4XLHW WLPH

e . QGHSHQ RWQW/ LPH

‘KDW DP , GRLQJ QRZ"
+RZ GR , NQRZ ,-P PDNLQJ
SURJUHVV"

+RZ GR , NQRZ ZKHQ ,-P ILQLVKHG"
‘KDW FRPHV QH[W"

7KH IROORZLQJ LV D YDULHW\ RI VXJJHVWHG FRPPRQ
URXWLQHVY WR FRQVLGHU LQ WKH FODVVURRP 30OHDVH
QRWH WKDW URXWLQHYV PD\ GLIIHU EHWZHHQ D 7. DQG D
NLQGHUJDUWHQ FODVVURRP

e« (QWHULQJ DQG H[LWLQJ WKH FODVVURRP
e 7XUQLQJ LQ ZRUN SURGXFWV

e« SWWHQGDQFH

e« /IXQFK

« SHFHVYV

3DJH



9LVXDOV DUH XVHIXO WRROV WKDW KHOS FKLOGUHQ FRPS

$UH \RX UHDG\ WR SODQ \RXD W REKOWIAKNMOQINE H) WKIHE 0 DGH ®R QQIR R
NWXLOGRAWBDIHWKLQ \RXU GDLO\ VFKHGXOH

3DJH



é /JHDU ORUSERXRX\WLQHV

----------------------------------------------------

' D.,'6 &RQQHFWLRQ
7JUDQVLWLRQV DUH DQ H[FHOC
REVHUYH VWXGHQWYV &RQVLC
*2/'¢« 2Q WKH 6SRW &KHFNOLYV
HDVLO\ FDSWXUH GRFXPHQWI
WUDQVLWLRQV

3DJH
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h’

.
eL- L

37(

Q1

(

&KDSW) LYH
'H / HDQQ) 2 EMPAYHY

$WU FRPSOHWLQHWKDOHKIDBBOVEIR DEOH W

([SODWRH LPSRUWDQFH RI LQFOXVLRQ DV D FLYLO U
GHYHORSPHQWDOO\ DSSURSULDWH SUDFWLFH LQ 7.
'HVEEMWUDWHJILHY IRU FUHDWLQJ LQFOXVLYH HQYL
LQGLYLGXDO GLIIHUHQFHV VXSSRUW IXOO SDUWLEL
UHODWLRQVKLSV

([SODWRH SULQFLSOHWRERQBIWRKD@O\BHG KRZ WKH
VXSSRUW VWXGHQWY:- VWUHQJWKY HTXLW\ DQG PX
,GHQWD\V WR LPSOHPHQW 8QLYHUVDO 'HVLJQ IRU /}
EDUULHUV DQG PD[LPL]H OHDUQLQJ IRU DOO FKLOG!
HQJDJHPHQW UHSUHVHQWDWLRQ DQG H[SUHVVLRQ
'HVEEMWUDWHILHY WR VXSSRUW PXOWLOLQJXDO OF
FXOWXUDOO\ UHOHYDQW PDWHULDOV IRVWHULQJ S
ZHOFRPLQJ FODVVURRP HQYLURQPHQW

([SODHRZ LQFOXVLYH SUDFWLFHV EHQHILW DOO VWX
HTXLW\ DQG D SRVLWLYH OHDUQLQJ FRPPXQLW\

3DJH



' &W
883

$GPLQLRWUDW

30HDVH ERBYLBMYDMz vsHFL
S H URARYIOW & M W KURYE RWR7
JH QY3 DHIUHED W PR Y MWHRIRPRVH

F6BOVIHRRP WR LGHQWLIN IXUQ
QHHGV LQ \RXU EXLOGLQ

TAT

&ODRRP 7LS

,QWHQWLRQDOO\ LQFOXGH \RX!
VWXGHQMWBWP LQLRWA DYFOXVLRQ
SODQQLQJ DQG LPSOHPHQWDW!
WKH\ UHFHLYH DSSURSULDWH F
IHHO IXOO\ SDUW RI WKH 7. . F¢
FRPPXQLW\

e ([FOXVURHUV WR VWXGHQWV
GLUHFW RU LQGLUHFW REVWDI
DFFHVV WR HGXFDWLRQ

3DJH



e GHHUDWILRQROYHV SURYLGLQJ HGXFDWLRQ WR
VWXGHQWY LQ VHSDUDWH VHWWLQJV VSHFLILFDOO\

GHVLIQHG RU XWLOLIHG WR F DMl W MRWS O MHIFXP P X G HQW V
LPSDLUPHQWY HIIHFWLYHO\ LNWMW:W/‘{/LHR/PZLWKRXW
WKHLU SHHUV ZLWKRXW GLVDé"HQIHWWMEJWXUDO DGMXVWPHQW
e OANMUDWINRQ SURFHVV WKDW L@(W“H/ym“ﬁm\h@BQmw
FKLOGUHQ ZLWK GLVDELOLWLRW Y eMR/ H(tLR\'i-}N/L@FkN’VWWQQWQW\XI
PDLQVWUHDP HGXFDWLRQDO %@%WM&WQWWLRQ DORQH GRI
FRQWLQJHQW XSRQ WKHLU D E o We eNi iR Q (i bREPVW RHLIBDQV LBR Q

WKH LQVWLWXWLRQ V HVWDE Q@ Y WERERWIROD QG
UHTXLUHPHQWYV

' 8@
883

$GPLQLRWUDW

(QFRXUPI | B QWP KLQJ VWDII WR EHFRPH
IDRRY B Wb ZAPoN RBAY RE KR RP £ U 63
SREEHUYD BWHGTESBY VLR A PV Y EYKPWRYPKRY v
2RO WRIPEHIWE 1V IR WX T B be YR uDIH
PG HRRBYH 0 W R QI g IRV LQWER

\RXU OXOWL\V\é—IHLPI—VGRG 6 XSSR

0l/6 IUDPHZRUN WR EHWWHU VXSSRUW
HYHU\ OHDUQHU /HRKOORRUH DERXW
JLOAQFOXGHYVY SUH N SROLFLHV DQG
SURFHGXUHV RQ 263,V ZHEVLWH

LY
JRU FODVVURRPV XWLOL]LQJ 7LWO&%GV VHH
6XSSWUQJ_+LJIK 4 XHD\OHKNRRI
ZLWK 7LWOHSJ)XQGRU

VFUHHQLQJ DQG UHIHUUDO UHT%ELF#Q%@W\E%@L\LV‘RWHBWKLQJ WL

XSSR

Y,
DF ALV & # WU HW RS IKURY H
GINHBR MG A& FRVSRIRIKY ¢

L Ik XU
JQFOXVLRQ LOYROYHV D FRPSUHK@E&B@%{?% ‘ﬁ‘@%\vfw”g ®
UHIRUP WKDW LQFOXGHV FKDQJHV 'Bdc WRRE R EP pEALOR
HGXFDWLRQDO FRQWHQW WHDFKLBIPHWERESYY XSSRUWVWR VI

DSSURDFKHV RUJDQLIDWLRQDO VWEXPKYXHYK HRJEURQPHQWY

VWUDWHJILHV 7KHVH FKDQJHV DLP WRUHAHESA EBRY L LERYW GLL
DQG SURYLGH DOO VWXGHQWYV ZLM%;E\'N/KFF'UHZOH?b%WWS'JVH DQG
JURXS ZLWK DQ HTXLWDEOH DQG sPONWIVLEOWHIHYGAbYB /&Y WK

H[SHULHQFH WDLORUHG WR WKHLU'BEWYL D B F\RD K¢ P Y

SUHIHUHQFHYV

3DJH



'KDW ,QFOXVLRQ ,V DQG ,V QRW

‘KDW ,QFOXVLRQ ,V

,QFOXVLYH 9LVLRQ DQMKBUB
EHOLHI WKDW HYHU\RQH EHC
SHUFHLYHG DELOLW\ RU GLV

*URZWK OLQGRHIEHOLHI WKD
FDQ OHDUQ DQG EHQHILW IU
H[SHFWDWLRQV Rl JHQHUDO

6XSSRUWHG E\ 5S6/WKOHBRKVV .
GLVDELOLWLHV LQFOXGHG L
GHYHORS VHOI GHWHUPLQDYV
JUHDWHU VRFLDO DQG DFDG

BUHVXPHG &RPSHQGIEWWDQ
VWXGHQWY OHDUQ EHVW ZK
DQG HGXFDWRUV KROG WKH
ZKLOH FUHDWLQJ PHDQLQJI>
RSSRUWXQLWLHV LQ VRFLDC
IXQFWLRQDO GHYHORSPHQW

3UDFWLFH RI 'LIIHUHQWLDW!|
'HVLJQ IRU /HODWKBLRURYLVLR
HTXLWDEOH DFFHVV LQ WKH
HQYLURQPHQW WR PLQLPL]H
VSHFLDOO\ GHVLJQHG LQVW
UHPRYLQJ EDUULHUV DQG SI
LQGLYLGXDO OHDUQHUYV

KDW ,QFOXVLRQ LV 1R

TJUDGLWLRQDO 6FKRMR® 3AKIDAMAL
WKDW VWXGHQWY ZKR KDYH QI
QRUP UHFHLYH VSHFLDOL]HG L
VHWWLQJ ZLWKLQ WKH VFKRRC
HI[SHFWDWLRQ WKDW VWXGHQYV
DEOH WR GR WKH VDPH ZRUN LC
GLVDELOLWLHV WR EH SODFHG

J)LHG OLQGVKMW EHOLHI WKDW V
DQG WKH FDSDFLW\ WR OHDUQ
EH FKDQJHG

L QWHJUDSWRIQJHG WLPH VSHQ
ZLWKRXW GLVDELOLWLHV UHF
H[SHFWDWLRQV RI VWXGHQWYV

ODLOQMWRLQEGHOHFWLYH SODFHF
HGXFDWLRQ FODVV VHWWLQJV
PLQLPDO SODQQLQJ JRDOV D

8QLGLPHOQVLRQDNOL RE\DDSH V
,QVWUXFWLRQ DQG HQYLURQPI

GHVLIJQHG IRU DQ LOOXVRU\ D
QDUURZ OHDUQLQJ REMHFWLY|
HI[ISHFWDWLRQV DQG OLWWOH

3DJH
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+ LJK 4 XDDN
g(X\,{RQLQWH

+LJK TXDOLW\ LQFOXVLRQ LQ WKH FODVVURRP SURPRWHYV

DQG DIILUPV LQGLYLGXDO GLIIHUHQFHV 7KH (DUO\
&KLOGKHRRMEIFDO $VVLVWBQFH &HPWRORY.H SRVLWLYH DQG FXO
RIIHUV JXLGDQFH IRU KLJK TxDOLW QW XHANES LEHR R PPVR QWIOLA
FODVVURRP $KILWOBHBUHG WRzDUGVLM SRVAWIMBMOMWY HYHU\ ITHH
SUHVFKRRO WKHVH WLSV DUH HTXBYWBWHRHRWo BW YIdGLUHFWLR
NLQGHUJDUWHQ HQYLURQPHQWYV &RQJ¥KLEHR WHGIHRO bRWIHRW LR
EHVW SUDFWLFH WLSV ZKLOH GHYHOR&SF6 PO FRPRIWER@DYOHVNLOO

FODVVURRP HQYLURQPHQW JURXSY WR VXSSRUW SUREC
HQWHULQJ SOD\ DQG WDNL

e &RPPHQW RQ WKH DFFRPSOLVKPHQQ\%Wﬁﬂ@@[gle&(a_wm/WW
FKLOGUHQ WR WKH HQWLUH OHDUQH'I'IQGE)EEIR&P@@'GWI*RXUDJHPHC
'LVSOD\ DOO FKLOGUHQ V ZRUN DQHVRPLPFRWWHQWLRQ
WR DOO FKLOGUHQ RURRQWULEXMNHREXYS FODVVURRP HQYLURQI
GLVSOD\HG DW FKLOGUHQ: -V H\HW(HW S URPRWH LOQWHUDFWLR

e GHQWLI\LQJ DOO FKLOGUHQ V SYHHHRHRFEVsSH¥® PHGLDWHG
FRQWLQXDOO\ XVH WKHP WR JX i d-@ MBI KRRV KLSY DQG

e (VWDEOLVK SUHGLFWDEOH URXWK@WMMK@#W%K{#@V@@@VWXG
VFKHGXOHY SRVWHG DQG XVHGgG ﬁ(b[p@(pRU FRQVLVWHQW VRFLCL
SUDFWLWLRQHUYV DQG VWDII Wﬂf@ﬁ\)&.ﬂ_@lﬁ&/w WKH GD\

e SBURPRWH SRVLWLYH DQG FXOWXUDBREO\y HUMSF_RI-Q\élR@-H WKURXJ]
DGXOW FKLOG UHODWMR QWHUIDNVIY E\ gk ¥lcQIsop)\ DQG FOHDQ XS
ILM SRVAHWWPMWQMY HYHU\ IHHGEDH:%SLWDOL]H RQ DOO FKLOG
VWDWHPHQW RU UHGLUHFWLRQ VWOWHPW® M\

e QWHIJUDWH WKHPHYV WKDW UHF

LQWHUHVWY DELOLWLHV |IDP

(a‘? QRUPYV 7KHVH FODVVURRPV H
QHFHVVDU\ DGDSWDWLRQV DU

WKDW DOO FKLOGUHQ FDQ DF]
' D.,'6 &RQQHFWLRQ DEWLYLWLHYV

(VWDEOLVKLQJ UHODWLRQVKLSV,(?WWJ(UIEP\/EHQ_I{HNK FKLOG V QH

DQG OHDUQLQJ WKH FRUUHFW SURWAQRXERVYRBERVHWWLQJI 7

WKHLU QDPHV KDSSHXPL GXULQI\WKHRUWYV HQYLURQPHQWDO

&RQQHFWLRQ OHHWLQJV PHHWL@@)JRLQJ WHDPLQJ WR PHHW V
LQGLYLGXDO QHHGYV

e (QVXUH WKDW DOO FKLOGUHQ

3DJH



é JHDQUORUSERXW ,QFOXVLRQ

e 8: +DUQJ &EHOWLS VWKHHYFONKYVRRVU

e DWBKHOO:H—R\UH-VPLQX‘V\LHBH@UDO\HIRCDJJOFOHVGEXFDWBR-%E

[
---------------------------------------------------------------------------------------------------------------------

+RZ GR \RX HQFRXUDJH DOO FKLOGUHQ WR SDUWLFLSDW
+RZ ZLOO \RX GHWHUPLQH ZKDW VXSSRUWY FKLOGUHQ F
+RZ GR \RX SODQ IRU FRQVLVWHQW SHHU LQWHUDFWLRC
:KDW LV WKH SURFHVV IRU DFFHVVLQJ DGGLWLRQDO VX

¥ &W
&88

$GPLQLRWUDW

6FKHGXOH GHGLFDWHG FROOD
JHQHUDO DQG VSHFLDO HGXFD
6HH WKH ,QGLFDWRUV DQG (OF
4XDOLW\ QFOXVLRQ IURP WKH
&KLOGKHRRKRIZFDO $VVLVWDQFF
(&% IRU JXLGDQFH

(DUO\ PRGHOLQJ RI UHVSHFWIXC
DQG HTXLWDEOH SUDFWLFHV KH
WKH VNLOOV WKH\ QHHG WR SDL
FRPPXQLWLHY DQG EHFRPH WKR
FLWL]JHQV



&RPPXQLFDWLQJ KLJK H[SHFWD
VWXGHQWYV

$FWHO\ HQJDJLQJ VWXQHQWV L
)DFLOLWDWLQJ OHDU
S8QGMWDQGLQJ WKH DN HWRN D
VWXGHQWYV . IDPLOLHV EU
$QFKIRQJ FIXAXWD X P L QHWKIM KBY Y
RIVWXGHQWYV

6 HO HF WWDLIBS\SL R R FWWANW W K D W
HOHFW VWXGHQWYRZDOU RQG (
6KDWWJ DVSHFWMWRPUGHFLVLRQ
PDNLQJ ZLWK VWXGHQWV
(QJDJLQ HDG® FWWK LQNL Q1 VDIQW .
([SORQJ YRYDO DQG |RALHIN KLV
$FNQRZOHGJLQJINRHSHEMUEIWMHU
VRFLDO DQG RXBWXUDO JU
/HDQL QJ DER XWRW DH) & LW[\SIHUF H V
RI GHYH FRPPXQLWLHYV
ILVLWLQJIQRQ DBEBRXW VWXGHQ\
DQG FRPPXQLWLHYV

JHDQL Q RPUV XFFHWHDIKKHRUNLQJ
LQ GIMH VHWWLQJIV

'HYHORSLQJ [HF IDIBBIUR &YR W\
3DWLPMELQJ L/ RIWPBY DQG
VIMQJIJWKHQ HGXFDMPLMRQDO V\VW

3DJH



IDGVRQ %LOOLQJV DGDSWBWIRIQQFLSOHY IRU HGXFDWRUV L
&RPPXQLFDWKRIXRH[SHFWDWLRQV
$SFWHYRDOJ DHBFWLQ) PHWKKREMAMOHFWIBRFDWRUYV UHIOHFW
6WXGH@GQ WV IIBHQWLILHG DEEOWXUDO SHUVSHFWLYHYV DQG

Q XW X\ XQGHUVWDQG KRZ WKHVH PD\ L

L QFOXVILRRORVXUDOO\ DQG O L GFODOWNNILFERD OQWHUDFWLRQV DQ

G LAV HHD F K L Q JHV WHI\D W FKRLFHV 2QJRLQJ UHIOHFWLRQ

&XOWXUDO VHQVLWLYLW\ DGDSW SUDFWLFHV WR HQVXUH

6XSSWHYOBDQJ HRYRKWQMOHEWIDPLOLHY IHHO UHVSHFWHG DQC
FXOMNXIBD OO FIQLOG U e /HDQLQJ DERXW @ KLOEBWXI G

6PDOBXSY LEFWURQ FRPPXQLVBDHMHUVWDQGLQJ WKH

FKLOGUHQ DQG IDPLOLHV VXSSR

*DU+RZDBU FRQQHFWLRQV EHWZHHQ KRPH C

6WXGHQWNRIMRBUIRU WKHLU FXOMPpYP8) zLWK IDPLOLHV DQG F
FRQQHFWLRQV ~.LGWHIFHWLW oWibRW 143 IURP WKHLU H[SHULH
WK HP HGXFDWRUV DYRLG VWHUHRW\S|
7HDFRHBIUSHRQD OO\ DQG FXOWXUPRRLY DO XQGHUVWDOGLOJ
LQYLWLQH DWEMRIQDO FRQQOHEWRGRY ) SRMLIWLW L RXIBHV W

W HDFK VWXGHQW ~.LGVMHN & Wy MW A/ URRPY WKDW ZHOF!
WKHP FHOHEUDWH GLIIHUHQFHV KHOS
7KH FCRRA/ UV SK\VLFDOO\ DQGIFXOWXBRAE'\DOG UHVSHFWHG
LQYLWLQJ "6FKRRBHORRNV OLNGJRLQJ UHODWLRQVKLSV ZLWK
&KLBQUGHORSPHQW DWGHMUIRY G FOXVLYH HQYLURQPHQWY DOC

WHLQFHG F KIQOW WY HHROP | D OHDUQLQJ SDUWQHUVKLSV
VWMQJIWHWIEG OHQVFBIR® BNU, gy 0 RIDWHLRQ DQG R.DPRGNMH \
VPDVW DQGDEDS WDFKLDEVHUYDWLRQ DQG FRQY'

$GMXVWLQFWQRYWI MRV PRHWMW  pbp| 0L HY SURYLGH YDOXDEOH L

WKH QHHEQLRXHQDRDDQG FXOWKWRPHVWY VNLOOV DQG H[SH

VWAOHRFKRIOE U VXFK DVDNK6l :KROH FKLOG $VVH
&ODRRP PDQDJHPHQWIVEFB®U xHos HGXFDWRUV GHVLJQ OHDU

FRQWQWHVBEHFW EHILQV ZLWHKy WKW EXLOG RQ FKLOGUHQ -V V\

WDFHKHU NQRZOHGJH
QVAFWLRQ LV LQGHDIOGBD O PV 9 FXOWXUDOO\ AHHDO@LVQD X®
FROOHFWSLXYG HHW WG ORILDQU H[SHHQFBYDVVURRP PDWHULDO

&5 DOXHV WIQH WRMIRO VW XGHQWY g bwHh! Y VKRXOG UHIOHFW

HISHEWDWLR @LQEUIEFBIQUINY opyynrp  QFRUSRUDWLQD W
PXOWLFXOWEXHBWLSH/UDVVHWYV L Q Q

H
FODRRR,Q 7. DQG NLQGHUJDUWH D&v%\.?%%ﬁf%k%ﬁ&\'j@ﬁ\é YJD\A(/);F?E
XQGHUVWDQGLQJ DQG UHVSHFWLS S QWEX lFKRYPéH)CQ'% VFKgRO Q
FXOWXUDO EDFNJURXQG DQG H[SHWMHEFUYRREERG

FKLOGUHQ PDLQWDLQ D VWURQJ VHQVH RI LGHQWLW\ DQG
EHORQJLQJ

3DJH



&XOWXUDOO\ UHVSRQVLYH WHDFKLQJ FRQQHFWV
FKLOGUHQ 'V OHDUQLQJ LQ VFKRRO ZLWK WKHLU FXOWXUHYV

ODQJXDJHV DQG OLIH H[SHULHQFHYV
WKH VWUHQJWKY DQG DVVHWYV FKL &G
FODVVURRP HGXFDWRUV FDQ FUH

%\ IRFXVLQJ RQ

38 PO RW Y B WY K
T[B“Z BEIOV{;IKURXJK Rl 7.

OHDUQLQJ RSSRUWXQLWLHYV WKDW

oS G ol g

FKLOGUHQ

| QGLYLGXDDWDQG &REBFWY M
3HYSHAIYHY

8VH Jilfik M EGRREUYE @KL DTG J

&XOWXUDOO\ SHYSRQVLYH 7HEC
/HDUQLWR IDFLOLWDWH D SURI
OHDUQLQJ H[SHULHQFH IRU Wk
EXLOW LQ SDXVHV DQG GLVFX)

SHOHFWLRQV RQ ,QGLYLGXDOLVW
SBHUSHRWLRB XND HW DO

KLFK SHUVSHFWLYH GR \RX VX!
LQ \RXU FODVV" :K\"

+RZ FDQ LW EH SUREOHPDWLF V
VXSSRUW DOO FKLOGUHQ DQG |
FODVVURRP"

7TKLQN DERXW IDPLOLHV LQ \RX!
\RX NQRZ ZKHWKHU WKH\ KDYH
FROOHFWLYLVW SHUVSHFWLYH\
+RZ FDQ \RX UHSUHVHQW DQG K
SHUVSHFWLYHV LQ \RXU FODVV!

3DJH



m JHDQ ORUSERXW & X OMAKSIFOGEVELDY 5 KL Q J

- DWFK_WRLY KW LG HRYLGELWK =DUHWWD +DPPRQG DXWKR:U R

5HVSRQWIDWKIZQJ DQG WKH %UDLQ (GWKHQD :

e SHD&XDW LV &XOWXSIR@WINF KL QUWLFOH IURP 8QGHUVWRRfG R
SURYLGHV IRXQGDWLRQDO FRQWHQW RQ WKH ZKDW ZK\ iDQ

e« +RZ WR 8VH &XDVBROMVQDOM BUDFWLFH LOSW@HBE{GBDNIU[DJ\RH?DQNF
UHVRXUFHV RQ &5 :

¢« 5HDG (GXWRSLD :-&/XDUMIUPEHRBAYFKLQJ LQ (DUO\ &KLOGKRRC

e« 5HDG WKLV VKRRIARD YWLBAGHZ LW K & X OISR 5K LEXF N H U

e &KHFN RXW WKLV KR U WS IXWE HO\ /HVVRHD 8RWW X \DDROGINEL ¥
+DPPRQG WR OHDUQ P RU HQDERMNFODIMYU KR P :

e« 6HH BKBWXUD/GRGVANFKLQJ &KIHRPA5EPDILQLQJ OLIJYDWLRQ !

e KDW .V &XOWXSBOIWABFEKLQJI LQ (DUO\ &KL O G KRRRFG % G K FIOWZK

u
------------------------------------------------------------------------------------------------------------------------



8 QLYHIDO HMJIQ
|RU/ HDLOQ)

8QLYHUVDO 'HVLJQ IRU /HDUQLQJ 8'/ LV DQ
DSSURDFK WR FXUULFXOXP WKDW PLQLPLWPE@H‘WWUJ%W

DQG PD[LPL]HV OHDUQLQJ IRU DO O QOMREEIMNE p M WKR RXJIK RI
IUDPHZRUN IRU PDNLQJ LQWHQWLRQR®EHIR BFMYMBEREIO v YR N B R
WKH HQYLURQPHQW PDWHULDOV DR%F FRYW LSRN HRP BYF [ VLIS
WKDW DOO FKLOGUHQ FDQ HQJDJH BQG%WW‘@WWMX@@@(

WR OHDUQLQJ H[SHULHQFHV GHVLJDBIEN RGN YOWBHPDLQWDLC
HYHU\RQH OHDUQV WKH GHVLJQ L\H|OHEMEODML FDRG IRKRLEB OHDH
GULYHQ

7KHMHHN SWFLSDB'V R
&RQQHFWLQJ WR FKLOGUHQ XV HDQV
RHQJDJHPEHQSWRYLGLQJ FKRLFI—?WQI&E]Q:M
FROOHFEWLOY WR EDENIURXOG NOREZGHE s
6XSSRUWLQJ P XOWHSOWHRMDQWVLRQ
RI FRQWHQW ZLWK YDULHG VXSSRUWYV
(PSOR\LQJ PXOWLSOH RSWLRQV IRU FKLOGUHQ WR

H[SHO(WXKDW WKH\ NQRZ

O

' D.,'6 &RQQHFWLRQ
7KHD.,'V :KROH FKLOG $VVHV\
KHOSIXO WRRO WR FDSWXUH |
OHDUQLQJ SURILOH

3DJH



,PDJH 6RXUFH :KDW LV 8'/ ,QIRJUDSKLF

3DJH



,PDJH 6RXUFH %XLO®IUQD BLAHDNV\QHW GVHW

3DJH






7KH3\ WP IGO0 RGHOIDQG 0 766

3DJH



7KH 1DWLRQDO &HQWHU IRU 3\UDPLG ORGHO ,QQRYDWLRQV
1&30, SURYLGHV UHVRXUFHV WR VXSSRUW WKH
LPSOHPHQWDWLRQ RI WKHVH SUDFWLEHV

%RWK WKH 3\UDPLG6BREGOHNYE ROIH WKH

LPSRUWDQFH RI HDUO\ LQWHUYHQWLRQ FROODERUDWLRQ
DPRQJ HGXFDWRUV DQG IDPLOLHV DQG RQJRLQJ
PRQLWRULQJ DQG DGMXVWPHQW WR VXSSRUW WKH
GHYHORSPHQW RI DOO FKLOGUHQ

8' / DQGO 766

8QLYHUVDO 'HVLJQ IRUSBHDUIY LERWIXQG 07

HGXFDWLRQDO IUDPHZRUNV WKDW FDWHU WR VWXGHQWYV
GLYHUVH OHDUQLQJ UHTXLUHPHQWY 1RWDEO\ D
VXEVWDQWLDO SRUWLRQ RI 8'/ SULQFLSOHV FDQ EH
VHDPOHVVO\ LQWHJWBBWKE HQ WIRQWKIR QV

DQG VWUDWHJILHY HPSOR\HG DFURVYV YDULRXV VXEMHFWV
DQG VXSSRUW WLHUV :KLOH 8'/ SULPDULO\ SHUWDLQV WR
SHGDJRJLFDO WHFKQLTXHV DQG LQVWUXFWLRQDO
DSSURDFKHVSHIWDLQV WR WKH EURDGHU VWUXFWXUDO
IUDPHZRUN WKDW HQVXUHV FRPSUHKHQVLYH DWWHQWLRQ WR
VWXGHQWY LQGLYLGXDOL]JHG QHHGYV

0\\WKV DIMFEWN DERXW ,QEODXNWROBWKIL@®OWBWY DQ 263, GRFXPH
H[SORUHV YDULRXV PLVFRQFHSWLRQV DERXW LQFOXVLRQDU\
263. .QFOXVBREDPWLFHV +DUORYARGHY GHWDLOHG JXLGDQFH DQC
LQFOXVLRQ IRU WHDFKHUV DGPLQLVWUDWRUV DQG IDPLOLH"
(DUO\HDQG (GXFDWRBPMH@W L BB LIFQPS® (OHRHQWW RDOLW\ ,QFOQ
GHWDLOV NH\ HOHPHQWY QHFHVVDU\ IRU LPSOHPHQWLQJ KLJI
FKLOGKRRG VHWWLQJV

- DVKLRQWBW 766 )UDRPWEURYLGHY D FRPSUHKHQV I6%HWIR DR/NWZF
/($3V DQG VFKRROV LQ HQVXULQJ HTXDW REQHVRQVFR R B W QRWU LK
VI\VWHP

OXOWLHGHWMP R6XSSRW 0786/ WKH 263, ZHEVLWH ZLWK UHVRX
UHODWH&WR 07

- DVKLRQMW,. 8 WBDEGMWX G HQW BWSSBARXWOLQHY WKH VWHSV DQG
QHFHVVDU\ WR GHOLYHU LQWHJUDWHG VWXGHQW VXSSRUWYV '
0766 .QIUOAMWMID QG 6 X8 DRIF KD Q IRPP ¥ HHIWR Q 0 X OMG \FMPIYI R
6XSSWW KLY VLWH KDV VHYHUDO GRZQORDGDEOH WLS VKHHW\
GHYHORSPHQW ILGHOLW\ SUHYHQWLRQ VFKHGXOHV HYDOX
DQG PRUH

3DJH



&HIHVD HOFRPLQJJRQ@PHQW SOD\

0] XWX[D PXOWLOLQJXDO VLJQV ERRNV

PDWHULDOV WKDW UHIOHFW W/

(@(FDARQ EDFNJURXQGV RI VWXGHQWYV 7

VSDFH ZKHUH VWXGHQWYV IHHO

BWXGHQWY IURP GLYHUVH OLQJXLWPWGFWHEHDFENDRWRIRS G Vv

RIWHQ UHIHUUHG WR DV PXOWLOL®VYKREXOW KPBIQUA\DEGI LR HDD WV
EULQJ D ZHDOWK RI FXOWXUDO DQEGFRUSIKUNWHFEBRWYWVRRRV |
RXU VFKRROV (GXFDWRUV SOD\ D P¥WsRUHWBIOW W\RHD |k KU D FWHL
FUHDWLQJ LQFOXVLYH VXSSRUWLNI Y BHU@ARHY 7KLV DOORZV V\
HQYLURQPHQWY WKDW QXUWXUH OKFPMHPYE N YWHDIRSIFMNGWVE LQ W
ZKLOH KRQRULQJ HDFK VWXGHQW WXSGROWVWA BYERQJ VHQVH R
H[SHULHQFHVY OXOWLOLQJXDO HGRP MW REWWQSFFHBEHEDIV XDOV
NLQGHUJDUWHQ VXSSRUWYV VWXGHOWWXBHMGRRGHQURZWKQG UH
VRFLDO GHYHORSPHQW DQG VHQWHRRY FEDH ORI LQN WY WHRWMLRQ 7
FODVVURRP 7KLV VHFWLRQ GHVFWEMNBR &k PRYOWHHIL\O YOOV XS
OHDUQHUV DUH DQG KLJKOLJKWYV 8KbEK KHI® vIUHWXG HRQWY OH
HGXFDWRUV FDQ XVH WR VXSSRUW WMWKMEHEWHERN. YPHRE$ HESHULHQ

7. DQG NLQGHUJDUWHQ VHWWLQJVVRPRWBHUHQWFWILRRYLGH
RSSRUWXQLWLHYV IRU VWXGHQ)

FROODERUDWHDALW®HSHBIQE& J3J
6XSSRUMY 0 XOMIQ) XD HULHY/ DFWLYLWLHY DOORZ PXOWLOLC
ODQJXDJH LQ PHDQLQJIXO FRQ
EXLOGLQJ VRFLDO FRQQHFWLR
SRYLGH ,QGLYLGXDWHRBJIENSS
WKDW PXOWLOLQJXDO OHDUQH
VNLOOV DW GLIIHUHQW UDWHV
'LIITHUHQWLDWHG LQVWUXFWLR
ODQJXDJH SURILFLHQF\ KHOSYV
WKH VXSSRUW QHHGHG WR VXF
L QROIYDPLOBHMNRYLGH UHVRXUFF
FRPPXQLFDWLRQV LQ IDPLOLH)\
ZKHQHYHU SRVVLEOH DQG LQY
WKHLU ODQJXDJHV VWRULHYV
ZLWK WKH FODVVURRR R@PPXQ
SDUWQHUVKLSY EHWZHHQ KRP|
VXSSRUW VWXGHQW OHDUQLQJ
6XSSWUQJIOLVK /DQHDISIPHYW
BURYLGH RSSRUWXQLWLHV IRU
WR GHYHORS ODQJXDJH VNLOO
GRPDLQV OLVWHQLQJ VSHDNL
ZULWLQJ WKURXJK PHDQLQJIX
H[SHULHQFHV $FWLYLWLHV VX
UROH SOD\LQJ DQG LQWHUDFV
HQJDJLQJ ZD\V IRU VWXGHQWV
ODQJXDJH LQ FRQWHI[W
3D JH



7KH 2

7R VXSSRUW HGX¥FRI/RGHYHORS
*XLGLQJ 3ULQFLSOHV IRU (DUO\
'HYHORSPHQW WKDW DOLJQ ZLW
3KLORVRSK\ HOH YDYD <R 'HVFI
SURYLGH FRQFUHWH H[DPSOHV
ODQJXDJH OHDUQHUV FDQ GR D'
ODQJXDJH GHYHORSPHQW DQG F
VXSSRUWLQJ ODQJXDJH JURZWK
FODVVURRPV )RU DGGLWLRQDO
UHVRXUFHV SOHDVH YINELWLVE B3

'XDO ODQJXDJH SURJUDPV WHDF
(QJOLVK DQG D SDUWQHU ODQJX
: DVKLQJWRQ EHJLQ LQ SUHVFKR
DQG FRQWLQXH WKURXJK PLGGO
263, SODQV IRU DOO VWXGHQWV
GXDO ODQJXDJH HGXFDWLRQ E\
ODQJXDJH OHDUQHUV PDLQWDLC
KRPH ODQJXDJHV ZKLOH SURPRYV
IOXHQF\ EHQHILWY FKLOGUHQ F3
FRIJQLWLYHO\ DQG VRFLDOO\ (\

VFKRRO \HDU PDUNV WKH IRXUWK \HDU

RI LPSOHPHQWDW I$RIQ RP WZKRHU N, 'D Q G

WKH ILUVW \HDU RI IXOO VWDWHZLGH LPSOHPHQWDWLRQ
<RXQJ OHDUQHUV GHYHORS ODQJXDJH DFURVV PDQ\
VHWWLQJV LQFOXGLQJ WKHLU KRPHVY FRPPXQLWLHYV
DQG HDUO\ OHDUQLQJ HQYLURQPHQWYV

3DJH



m /HDQ ORUSERXW OXOWLOLQJIXDO (§XFDWLRQ DQG :,':

e« 6LQFH 7LPH AMPEY GRMIQW\DVKLRQWBWS UHTXLUHG WULLE
GHYHORSHG FXUULFXOXP WKURXJK WKH 2I1ILFH Rl 1IDWLY¥H (
DYDLODEOH IRU DOO DJHV LQFOXGLQJ HDUO\ OHDUQLQ}J DG

e ([SORURABKHXDO /DQJIXDJH (GXHYVRKRDIEARU PRUH LQJRUF

e 7KLV (GXWRSLE\DAHDWFIETHD RAWHRDEMY. QJ (QJOLVK ODHUXDIH O
SURYLGHV KHOSIXO WLSV IURP H[SHULHQFHG HGXFDWRUV

e :.' $ &DQ 'R 3KLORVRSK\ :

e 3W. :.'$ /DQGLDJIH3

. ' $38. (VVHOWLDO $FWLRQV

e 3/866 Y)UDRHMN |RUXRVWRD MAH QIR Q (OKDOFHWWMROZLEP)GHU

----------------------------------------------------------------------------------------------------------------------



c

&KDSWIG
" H /HDQQ) 2 EMPAYHY

$MWMU FRPSOHWLQHWKDSHKIDBAWER DEOH W

([SODWRH SXUSRVH DQG VFRSH RI SDUHQW DQG IDPI
VXSSRUWLQJ FKLOGUHQ:-V GHYHORSPHQW OHDUQLC
'HVEEMWUDWHJILHV IRU EXLOGLQJ VWURQJ SDUWQH
WUXVW UHVSHFW DQG FROODERUDWLRQ LQFOXGL
FKLOGUHQ ZLWK GLVDELOLWLHY DQG PXOWLOLQJXD
([SODWRH SULQFLSOHV RI WZR ZD\ FRPPXQLFDWLRQ
WUHDWYV IDPLOLHV DV HTXDO SDUWQHUV LQ FKLOGL
'HVREEKRZ IDPLO\ LQWHUDFWLRQV DW KRPH FRQWUL
VXFFHVV DQG RYHUDOO GHYHORSPHQW

,GHQWD\V WR LQYROYH IDPLOLHV LQ SODQQLQJ GH
FODVVURRP DFWLYLWLHVY SURJUDPV DQG V\VWHPV

3DJH



3DJH



- KDAW) P 1O (QIDIHP HQW/

)DPLO\ HQIJDJHRHHQE®W B@W® LQYLWLQJ

RU IRDWLQJ IDPLOLHV LQ WKH HGXFDWLRQDO VHWWLQJ
:KLOH LW LV FRPPRQO\ DVVRFLDW g‘, WK DFWLYLWLHYV
VXFK DV FODVVURRP YROXQWHHUL®T®QG SDUHQW

WHDFKHU FRQIHUHQFHV LWV VFRSH WUDQVFHQGV WKHVH
FRQYHQWLRQD® IQRWHRIDMHPHQWsEWY IDQL RWUDW

PXOWLIDFHWHG FRQFHSW DQG FDiR X IBRHW RRXRIQVIFKRRO UHIOHF
IDPLO\ WR DQRWKHU ,W LV WKH WHBEKDYHV UblYERQEHELARWH v
WR FXOWAH®D®AMRP IDQJ HQYLURQPHQYWOBABPLOLHY LW VHUYHV" &RC
SURYLGH D YDULHW\ RI PHDQLQJNEX R R BRYWIW QIRMIPHMO R ER P P X @

IDPLOLHV WR SDUWLFLSDWH 7KLYHRFRPRDFAIHOEREWRDQG EHOR
LQVWLOO D VHQVH RI FRPIRUW DQG HQWKXVLDVP

HQFRXUDJLQJ IDPLOLHY WR DFWLYHO\ DVVXPH WKH UROH
RI SDUWQHUV LQ WKHLU FKLOGYV HGXFDWLRQDO MRXUQH\
1$(& S

1$(&«VHFRPPHQGDWLRRDWLULERIDYWMDDWLRQVKLSY ZLWK IDPLOLHV LC

5HFRJQL]H DQG KR@PRWBROKH SUS5SHVSHFW H D FK LWDKPR GACHN

R IDPLOLHV HQ/ RKH®REIPHQW GHFLVLRQV IRU HXKKHQ WKIHD G
DQG @HRBQGHUVWDQG HDFK IDPHWAUHYV FRQIOLFW ZLWK SUR
YDOXHV ODQJXDJHV DQG FXOWXRBHOBQEHH FROODERUDWH W
VXSSRUW WKHLU JRDOV IRU WKHRRP RRLORDUMYDQG HVWDEOL)\
EHKDYLRU OHDUQLQJ DQG GHRPHRPOHRSWHEB®H VWUDWHJILHV

%H ARX¥KRZ LOWHUHVW LQ WKHLULQWDLQ HRWULKWIK H[SHFW
ODQJXDJHV FXVWRPV DFWLYLMUHN PLHO XYHAMDIHPHQWR EHLC
DQG EHOLHIV WR FUHDWH D FXBX\OW DTE LUBIGGEPR UR
UHVSRQVLYH OHDUQLIPDFKQ Y L URQPIHIPIW HQ WR P I0GL SHIQWDLVR Q D ¢
RXW WR IDPLOLHV ZKR PD\ QRW QGWSRMBYUWXRSRYN IDPLOLHV
WUDGLWLRQDO PHWKRGV OLNHKRIUWKKHX RRXOG OLNH WR EH
LQYLWDWLRQV ZKDW VXSSRUWYV P DHFRRYI®H]GIS |
WKDW LW LV \RXU UHVSRQVLEI
WR FRQQHFW ZLWK IDPLOLHV

&RPPXQ LU BDMHOXH R WKDW \RX FDQ SURYLGH WKH |
PXOWLOLQRXDODVIRLIKBIMIKW 56 0L 0IXLVWLEDOOL VXV WDL

WKH VRFLDO DQG FRIJQLWLYH %ﬂ%\é{ %%Y}\RQEU HDEK FKLO
HPSKDVL]H WKH LPSRUWDQFH RI VXSSRUWLQJ

WKH KRPH ODQJXDJH DV (QJOLVK LV

LOQOWURGXFHG HQVXULQJ FKLOGUHQ JURZ LQWR

IXOO\ ELOLQJXDO DGXOWYV
3DJH



IXLTHQ)
5 HDARQWKILSV

¥ 8@
883

$GPLQLRWUDW

3URYLGH WHDFKHUV ZLWK DGHTXDWH UHOHDVH
WLPH WR FRQGXFW 2 PLQXWH IDPLO\
FRQIHUHQFHV &RQVLGHU VFKHGXOLQJ
VXEVWLWXWHYVY WR HQVXUH WHDFKHUV KDYH
HOQORXJK WLPH IRU WKRXJKWIXO
XQLOQWHUUXSWHG FRQYHUVDWLRQV ZLWK
IDPLOLHV

3DJH



-----------------------------------------------------------------------------------

KDW GRX\ZD@RWQYRZ DERXMQFEKQGGDPLRXH WV RERRYV U

OHWKRGV RI

KR GRHV WKH FKLOG OLYH ZLWK DQG ZKDW LV WKHLU UEHO[
FRQWDFW DQG ZKLFK DUH SUHIHUUHG :
'R WKH\ KDYH DQ HPDLO DGGUHVV DQG DFFHVV WR WKH
&KLOG DQG IDPLO\ SULPDU\ ODQJXDJHV ZKLEK ODQJXD
FRPPXQLFDWLRQ" :
'R WKH\ ZDQW WKHLU QDPH DQG FRQWDFW LQIRUPDWLRQ L
'RHVY WKH FKLOG KDYH DQ\ KHDOWK LVVXHV \RX QHHG WR E
+RZ ZLOO WKH FKLOG JHW WR DQG IURP VFKRRO"
:KDW GRHV \RXU FKLOG HQMR\" :KDW FRPIRUWV RU FDOF’V v

l
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S5HOHFW RQ DVVXPSWLRQV DERY
HQJDJHPHMXPULOLHYV PD\ KROG GL
FXOWXUDO H[SHFWDWLRQV DER
UHODWLRQVKLSY DQG FRPPXQL
VLQJOH "ULJKWpu ZD\ IRU IDPLOI
VFKRROV (GXFDWRUV FDQ VWU
SDUWQHUVKLSYV E\ UHPDLQLQJ |
UHVSRQVLYH WR IDPLOLHV: SHL
S5HFRJQL]JHUGLMDU@\LQHB DU

H[SHHQFBNLOGUHQ DQG IDPLOL
NLQGHUJDUWHQ ZLWK D ZLGH U
OHDUQLQJ H[SHULHQFHV 6RPH
DWWHQGHG SUHVFKRRO RU HDL
SURJUDPV ZKLOH RWKHUV PD\
VFKRRO VHWWLQJ IRU WKH ILU\

OHHWLQJ ZLWK IDPLOLHV LV D F
RI PHDQLQJIXO IDPLO\ HQJDJHP
FRQYHUVDWLRQV SURYLGH DQ |
HGXFDWRUV WR OHDUQ DERXW
LQWHUHVWY DQG H[SHULHQFH\
WUXVWLQJ UHODWLRQINKLSV ZL
FRQIHUHQFHY DOVR FUHDWH VS
GLDORJXH DERXW FKLOGUHQ -V
HPRWLRQDO GHYHORSPHQW JR
ZD\V WR VXSSRUW FKLOGUHQ E
VFKRRO
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,Q SUHSDUDWLRQ IRU IDPLO\ FRQIHUHQFHV FRQVLGHU

WKH IROORZLQJ

$UH WKHUH PHHWLQJ WLPHV RIIHUHG WKDW

DFFRPPRGDWH ZRUNLQJ IDPLOLHV"

.,V YLGHR FRQIHUHQFLQJ RIIHUHG DV DQ

DOWHUQDWLYH"

e ,V 2 PLQXWHV VFKHGXOHG IRU HDFK
PHHWLQJ"

e $UH WKHUH LQWHUSUHWHUY DYDLODEOH"

e ,V WKHUH HQRXJK WLPH VFKHGXOHG EHWZHHQ
FRQIHUHQFHV WR DFFRPPRGDWH WUDQVLWLRQV"

e :KHUH ZLOO IDPLOLHV ZDLW FRPIRUWDEO\ VR WKH\
FDQQRW RYHUKHDU DQ RQJRLQJ IDPLO\
FRQIHUHQFH"

e« +RZ ZLOO VHDWLQJ EH DUUDQJHG VR DOO DGXOWYV
DUH DW DQ HTHDPKOMYHCKRXOG QRW
EH LQ DQ HOHYDWHG SRVLWLRQ RU VLWWLQJ EHKLQG
D GHDWLOLHY QHHG DGXOW VL]HG FKDLUV
6LWWLQJ DURXQG D WDEOH LV D QHXWUDO
DUUDQJHPHQW

e $UH VDIH PDWHULDOV IRU \RXQJ FKLOGUHQ
DYDLODEOH WR H[SORUH FORVH HQRXJK IRU
IDPLOLHV WR PRQLWRU"

e« $UH WKHUH ZRUN VDPSOHV DQG RU DVVHVVPHQW
GRFXPHQWDWLRQ DYDLODEOH WR VKDUH"

e ,V WKHUH DQ RXWOLQH IRU WKH PHHWLQJ WKDW
LQFOXGHV VXIILFLHQW WLPH IRU IDPLOLHV WR VKDUH
WKHLU LGHDV DQG FRQFHUQV DQG WR DVN
TXHVWLRQV"

0 RYIQJ 7TRZ DG
| P 1®
(QJ DI HP HONSWDWMI LV
)DPLO\ HQJDJHPHQW JURZV IURP W HODWLRQVKLS

EHWZHHQ WKH WHDFKHU FKLOG DQG IDPLO\ ,Q WKH
SDVW FRPPXQLFDWLRQ EHWZHHQgWOWDRMRROM QG

IDPLOLHV ZDV RIWHQ RRHKEUVHFWRRQDPOPLYOLHY PD\ QRW IHHO
VKDUHG ZKDW WKH\ EHOLHYHG IDPR® fiyw RH®I$ MWD WIRQJ SKRWR V
NQRZu DERXW WKHLU FKLOG: -V VFRKR® $pSHIIHRFELYVSOD\HG &F
ZKLOH IDPLOLHV SULPDULO\ UHFHLYWOVLQIR PO WLRY WR VKDUH
2SSRUWXQLWLHV IRU IDPLOLHV WRRWHDBAKE WKHHY QK@ PIKO IURP

SHUVSHFWLYHV RU FRQWULEXWH {SHD W \Z Ul PRHIYMVH IRRG ERF
FRPPRQ 2YHU WLPH UHVHDUFK DSXGyHESHULHQFH

KDYH VKRZQ WKDW WKLY DSSURDFK GRHV QRW IX0OO0O\
VXSSRUW PHDQLQJIXO SDUWQHUVKLSV

3DJH









) P L® 9 ROQMHY

)DPLO\ HQJDJHPHQW KDV HYROYHG EH\RQG SDUHQW YROXQWHHL
KHOSIXO DQG PHDQLQJIXO HQJDIJHPHQW RSSRUWXQLW\ IRU VRPF
QHHGV 0DQ\ DGXOWV GR QRW KDYH WKH DELOLW\ RU GHVLUH
WUDQVSRUWDWLRQ LVVXHVY RU RWKHU EDUULHUV EXW VWLOO -
MDFKHUV DQG IDPLOLHV EHQHILW ZKHQ WKHUH DUH PXOWLSOH
VKRXOG EH D FRQVLGHUDWLRQ LQ VHHNLQJ YROXQWHHUYV

llllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllllll

,GHDV DRPLOROXHHMDJ (QJDIJHPHQW

IROXQWHHU LQ WKH FODVVURRP .

e SHDG WR FKLOGUHQ GXULQJ ZKROH JURXS RU FHQWHU WLPH
e« 6KDUH D IDPLO\ WUDGLWLRQ .

e &KDSHURQH D ILHOG WULS

e (QJDJH LQ D VSHFLDO DFWLYLW\ ZLWK FKLOGUHQ FRRNLQJ

IROXQWHHU LQ WKH VFKRRO

e +HOS LQ WKH RIILFH RU OLEUDU\ :

e $3VVLVW ZLWK H[WUDFXUULFXODU DFWLYLWLHV FOXEV 3-( P
e +HOS ZLWK WUDQVODWLRQ RULQWHUSUHWDWLRQ VHUYLFHYV

/JHDUQLQJ DW KRPH DFWLYLWLHYV

e SHDG WRJHWKHU

e (QJDJH LQ FRQYHUVDWLRQV
-3DUW1FLSDWHIJQOHDUQLQJDM/KRM%DFWLYLWLHVVKDUHG

$WWHQG IDPLO\ WHDFKHU FRQIHUHQFHYV
e VN TXHVWLRQV RI \RXU FKLOG:V WHDFKHU
e $VVLVW LQ VHWWLQJ JRDOV IRU \RXU FKLOG

+HOS IURP KRPH

e *DWKHULQJ PDWHULDOV UHF\FOHG RU SXUFKDVHG

e &XWWLQJ RXW PDWHULDOYV :

e 6SHFLDO VNLOOV OLNH VHZLQJ PDNH EHDQEDJV UHSDLU GU

*: HHNHQG RU $IWHU 6FKRRO :
e« 2XWGRRU ZRUN SOD\JURXQG JDUGHQ RXWGRRU FODVVUWRRI
UHSDLULQJ :

6SHFLDO (YHQWYV
e SWWHQG RU DVVLVW ZLWK FDUQLYDOV SOD\V FRQFHUWV | >
IDPLO\ HGXFDWLRQ FODVVHV :

[l u
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¥ 8‘&
888

$GP LQMADRUZ
6FKRR RIWQ EHQHIWURP KDYIQJ D FGDU
DQG IXSSRWAYH DSSURDFK \R I TP 1O
HQJ DI HP HOMMDAIQFOGHY UMVRXUAHVIRU
ERW WDRKHY DQG I TP LGV 6RP H \AKRRY
SURYIGH YROQMHURUHQEMRQY WDNGQFOGH
JXIGDQRFH RQ SUYDR DQG FRQ IGHQWDIWV
SWDPWAHY 2 11HUQ) WDFKHY VKSSRUWNQ
FRRUECDMY WHVH RUHQBWRQY FDQ KHS
HOWXUH WDAIDP 1O YROQWHY [HHO
ZHBRP HG SUHSDUHG DQG IQRWP HG

)P LOVRI

&

KICGUHD Z I
MOELOAHY

[
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0 XOMIXY XDO &RP P XQFDWRQ

) XQGVR
. QRZ BGIH
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e  7HDAKHUDVH SHWDQG DXWRUW e )P 1O DQG WDRKHUDVH SHW DQG HTXDY

e 6KDUQ) LQIRUP DARQ YID QHZ \BWMLY o ' HP ROMDMVUNSHRW
HP DL W[ W Z HEVIWV EXQCBMO ERDGV o &RQHYDARQV YID SKRQH FDT 1Q SHYRQ
e 7RSIEV DQQRXQRHP HQW UHP LQGHLY RUYIGHR FRQHHQAQ)
FDBIQGOU WKDUQ) SKRRV DQG YIGHRV e 7RSIEV 3LREGP \ROIQ) JRDOHMQ]
\KDUQJ SRVMYH EHKDYIRUDQG FKDIDIQI Q) EHKDYIRU \KDUQJ SRVWYH
DFFRP SQKP HQW EHKDYIRUDQG DFFRP SQKP HOW

6HH WKHH¥RXWFHY IRU 6 XSSRUWLQJ &XOWXUDPQLODRYEG RIQQJIXL\
SJ RI WKLV FKDSWHU IRU PRUH LQIRUPDWLRQ

0 HWKRGVRI &RP P XQIFDWRQ « $SSV SURYLGH D FHQWUDOL]H

&RPPXQLFDWLQJ ZLWK IDPLOLHYV LHPHHUFOFRFI’g,Zﬂ_%LCE,PV%VRLgDQFWLR '
HGXFDWLRQ LQYROYHY YDULRXV PHﬁéKﬁ{_VdD\\/”ngﬁllék_%zég\/;kXH VXSQSF
XQLTXH EHQHILWYV QLQ

« 1HZVOHWWHUV VKDUH xsGDwHVHEEVPShERBFW Y HORSPHOV

LQIRUPDWLRQ DERXW FODVVURRP.DFWLYLWLHV DQG
HYHQWYV AP

« (PDLOV SURYLGH GHWDLOHG P H OB v DQG
DWWDFKPHQWYV

e TH[WV RIIHU TXLFN GLUHFW FRPPKIQIFRWURY IRU

XUJHQW PDWWHUYV )LOQG RXW WKH GLIIHUHQW ODQ
e %XOOHWLQ ERDUGYV YLVXDOO\ WRROUHAH. DREGRXQEEHH YMUIW HQ F(
DQG FKLOGUHQ V ZRUN VHFXUH UHVRXUFHV IRU WUDQ\

e« 3BKRQH FDOOV DOORZ SHUVRQDIQQW SUNPDWLR@QWHUYLFHV
DERXW LQGLYLGXDO FRQFHUQWKHYH BBFRMWRHPMHORMW WHDFKHUV
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OHWKRGV RI &RPPXQIDAFOWILREY ZLWK )
6WUDW

1 HZ VOWWU

™HW
0 HMDIH

$SS EDHG
HJ

&OW' R

6HBZ

(PDOO

3KRH

,Q SHIRQ
RUYIGR

FRQ HHQAH

+HOSIXO WR

E&OWRRP DG VKRRO
XSGV

5HP LQGHY
BKDUQ) JRRG QHZV

6HQAQ) SKRR IGR

6KDUQ) JRRGQHZV
SOMRRP XSGDMV

5HP LQGHY
8 SGDMV

BRKHEX@Q P HMQIV

6KDUQ) JRRG QHZV

6KDUQ) JRRGQHZV
$QZ HIQ) TXHMRQY

6KDUQ) FRQAHOVDQG
GMVAXWIQ) VROMRQY

6KDUQJ SURJUHW
UHSRW

6HMQI JRDY
$QZ HIQ) TXHMRQY
6KDUQ) FRQAHOVDQG
GVAXMRQ VROMRQY

3URYV

6FKHGX®IG GHIYHY

9DUHW R
LQRWP DARQ

1 R \FKHGX®!
FRQ@WV

4 XIEN

,QAYIGXDCRUJ URXS
P WD HV

1 R \VAKHGX®!
FRQ@W

4 XIEN
KRRV IGRV

1 R \VFKHGX®!
FRQ@®W

0 DQ WDQVDM R
\HYH.DODQ) XDJ HV

4 XIEN

,QAYIGXDCRUJ URXS

' REXP HOBMRQRI
P HWADIH

1 R \VAKHGX®!
FRQ@W

3HYRQDO
&KHANIRU

DG
DAVZ HUTXHVARQVIQ
UHDOAP H

3HIRQDO

&DQ UHDG ERG\
OQ XDIH

&KHNIRU

DG
DVZ HUTXHMRQVIQ
UHDOAP H

&RQV

7RR P XAK [QRWP DARQRU
QRVWKHSIXO

' MRU DQJ HG SUAVHQBARQ

1RZD WRNRZ L
LQRUP DARQZ DVUHDG RU
XQGHIARRG

7RR P XFK IQRWP DARQRU
QRVKHSIXO

' VRU DY HG SURVHODARQ

1RZD WRNRZ Ll
IQRUWP DARQ Z DVUHDG RU
XQGHIARRG

0 D QRARIIHJUAVSRQH
RSSRWXQW IRUIDP LO®

7RR P XFK IQRWP DARQRU
QRVWKHSIXO

' VRU DY HG SURVHODARQ

1RZD \RNRZ Ll
IQRWP DARQ Z DVUHDG RU

BRKHEX@Y FRQ@EW

&RQVLGHL

3URRIUDGEQ
TDQDAIRQY/

3URRIUDGEQ

SURRIUHDAEQ]

QMSUAMU

QMSUAMU
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&RP P XQEFDWRQ O MAMSY

:H DOO PDNH PLVWDNHV WKH

IROORZLQJ FRPPRQ FRPPXQLFDWLF

FROODERUDWLRQ

2YHUORDGLQJ IDPLOLHV ZLWK LQIRUPDWLRQ FDQ RYHUZKHOP W
JRFXVLQJ RQO\ RQ QHJDWLYHV ZLWKRXW KLJKOLJKWLQJ SRVLW
8VLQJ MDUJRQ RU WHFKQLFDO ODQJXDJH PD\ DOLHQDWH IDPLO
PLVXQGHUVWDQGLQJV

5XVKLQJ FRPPXQLFDWLRQV ZLWKRXW HQVXULQJ FODULW)\ FDQ LU
1RW SURYLGLQJ HYLGHQFH IRU FRQFHUQV RU REVHUYDWLRQV F
XQGHUPLQLQJ WUXVW

R IRLG WKHVH SIODIQPOHOFREP XQ ILRDWLRIQAV/GMW G FRQFLVHQHVV KL
VWMQIWKY DORQJ ZLWK FKDOOHQJHV XWVHWHWLARHHWHDEAE D MWD QGX DJIH
SBYLGH HYLONQBEHHESODQRW WRXPVOH EHORZ H[SODLQV FRPPRQ HU!

DYRLG WKHP

&RPPXQLFDWLRQ OLVVWWEDWRELELHMOSIXO 6

&RPPRQ OLVVWHS

,QIRUPDWLRQ RYHUORDG
6KDULQJ WRR PXFK LQIRUP
RYHUZKHOPLQJ IDPLOLHYV

JREFXV RQ WKH QHJDWLYH

ODMRULW\ RI FRQWDFW LV '
QHZV RU VSHQG PRVW RI W
WDONLQJ DERXW QHJDWLYFH

6SHDN LQ JHQHUDOL]DWLRC(
VXSSRUWLQJ HYLGHQFH

8VLQJ EURDG WHUPV WR Gt
SURJUHVYV ZLWK QR VSHFLI

8VH MDUJRQ
8VLQJ WHUPLQRORJ\ WKDW
IDPLOLHV

5SXVK WKH FRQYHUVDWLRQ
6KRUW LQDGHTXDWH WLPI
FRQYHUVDWLRQV WKDW OH
LQIRUPDWLRQ WHDFKHUYV Z
WHDFKHU GRHV QRW SURYL
DXWKHQWLF FRQYHUVDWLR

+HOSIXO 6WUDWHJILHV

(QJDJHQEL GIFW L FRP O X Q L F DWH. R\ ¥
IDPLOQSXWWRKDWVLPSRUWR Q@WK HW |
XQGHUVWDQG RU NQRZ PRUH DER}
3U LR UW W/ LHRWHRHRIVIW S R U W\T B\WR LV F
RU VKDUH

ODLQWDEQDVV ZRIERN LAKH U R W KKIHIO S
LQIRUPDWLRQU FDQ EH DFFHVVHG

JUDPH FRQYHUVDWLRQV DURXQG F
VWUHQJWKY DQG DGGUHVV QHJDW
XQFRPIRUWDEOH WRSLFV LQ WHUF
VROYLQJ

&RPH SUHSDUHG ZLWK ZRUN VDPS
RU DQHFGRWDO HYLGHQFH RI ZKD
GLVFXWRLG WHUPV OLNH "DOZD\Vp

8VH WHUPV WKDW DUH HDVLO\ XQ((
RI WHUPV ZLWK GHILQLWLRQV WR
UHSRUWYV

6FKHGXOH HQRXJK WLPH WR HQJD
MXVW HQRXJK WLPH WR UHDG WKL
WR FKHFN IRU XQGHUVWDQGLQJ D
TXHVWLRQV 3ULRULWL]H WKH IRF
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TN

&ODRRNP 7USHHHN WSV ZKHQ

IDFLQJ FKDOOHQJHV ZLWK
FRPPXQLFDWLQJ ZLMWKODPLOLHYV

KHOSIXO UHVRXUFH IURP WKH 1DWLRQDO
&HQWHU IRU 3\UDPLG ORGHO ,QQRYDWLRQYV

/ HDLQIQ) D RP H

&RP P XQUEFEDWRQ $ SSV
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TAT

&ODRRP 7LBPLOLHV HQJDJH ZLWKQJDJLQJ IDPLOLHV LQ 7. DQG N
LQIRUPDWLRQ LQ GLIIHUHQW ZDKWV$NQWUD® ARU D FKLOG V HGX
RI FRPPXQLFDWLRQ DSSURDFKHVRHE®®ERUDWLYH HQYLURQPHQV
LOQYLWLQJ RSSRUWXQLWLHYV IRUIBRBWHHH/ P@DRYYRRP WR WKH K
FDQ KHOS HQVXUH LPSRUWDQW PHYROYH?HQM4 OHDGV WR EHWW
DFFHVVLEOH XQGHUVWRRG DQBXPRERFPHAWHESVMRYHG VRFLDO \

UHODWLRQVKLSYV

+RP HZRWN

SDUHQW VDWLVIDFWLRQ 3ULRU
HQJDJHPHQW EXLOGV D IRXQGD!
OHDUQLQJ DQG VXFFHVV

¥ 8@
883

$GPLOQLRWUDW

6HH 18(¥ DUWLEOWVLRQV RQ
6 F K R RRID B F HIOW®RW

+RPHRUN IRM GWHXGHQWYV
&KDUQHU /DLUG

A NN NN NN NN NN NEEEEEEEEEEEEEEEEEEEEEEEY
u

‘ /HDQ O R :
)DPLO\ (QJDJHW H-QIW e/

([SORPXOW LISORKWV IRU IDEPLOL
IURP WKH 1DWLRQDO &HQWHU
ORGHO ,QQRYDWLRQV '

6KDUH WKEZM@AQN\V <RX:i&DQ

+HOS <RXU &KLOG 6XFFHHG D
ZLWK IDPLOLHV :

EEEssEsEEsESEEsEEsESEEsEsEESEEsEsEEEEEEEsEEsEEEEEEEEl

"&RUUHODWLRQ LV QRW FDXYV
KRPHZRUN FDXVH DFKLHYHPH
KLIJK DFKLHYHUV GR PRUH KR
a&DWPBWOWHURWW (GXFDWLF
DW WKH 8QLYHUVLW)\ /RIXQLVV

3DJH






B
G+ H37(5

— &KDSWUBHYHD
N " H /HDLQQ) 2 EMPRYHY

] $MWU FRPSOHWLQHWKRGKISWER DEOH W
([SODWRH UROH RI KLJK TXDOLW\ REVHUYDWLRQ
\l DVVHVVLQJ FKLOGUHQ-V OHDUQLQJ DQG GHYHO
7 FODVVURRPYV
~  S5HFRJQKRZ SHUVRQDO ELDVHV FDQ LQIOXHQFH |

N GRFXPHQWDWLRQ DQG UHIOHFW RQ VWUDWHJILH
[\ [\ 'HVEEMWUDWHJILHV IRU LQWHJUDWLQJ REVHUYD
- LQFOXGLQJ QRQ LQVWUXFWLRQDO WLPHV VXFK

H .w_ ,GHQWLULFLHQW PHWKRGV IRU VWRULQJ DQG RU,
I\ HQVXUH HDV\ DFFHVV DQG V\WVWHPDWLF XVH RI

I\ ([SODHRZ REVHUYDWLRQ DQG DVVHVVPHQW GDW
-%- VXSSRUW VWXGHQW GHYHORSPHQW DQG LQIRU
GLVDELOLWLHYV RU FKDOOHQJLQJ EHKDYLRUYV

Ln 5& SHTXIWHP HOWV $GP IQWMUWH: DWKIQIVRQ. LOGHUI DIWMQ
(O O : OHORUR ' HHBSIQI 6N@ : D, 6 5&  $ 7.
5&  $ . 1QGHJ DUMQ

P 73(3 QUWILD 8VIQ) P XOISE! YGHWEDM HBP HONVWR P RGLL\
Qa P IQMKPARQ DQG [P SURYH WGHWBDLQIQ)

3DJH



O

- D.,'6 &RQQHFWLRQ
7KH :KROH FKLOG $@ RB/\WHW \
EXW D SUDFWLFH WKDW DOOR.
REVHUYH DQG GRFXPHQW FKL(
GHPRQVWUDWHG NQRZOHGJH
DELOLWLHY ZKLOH WKH\ DUH F
HYHU\GD\ DFMRIPRBHUY VIASDLV 1
SXOO RXW DVVHVVPHQW

llllllllllllllllllllllllllllllllllllllllllllllllllllllll
= [

- DMK DQGQHDU

7KHHOFRMRH:DV.'6 9LGHR :
PLQXWHV SURYLGHV DQ LOWL
' D.,'6 DQG IHDWXUHV NLQGHU
WHDFKHUV SDUHQWYV SULQFL
OHDUQLQJ WH DAKIHDV BXRB KU
DQ®FRPD VFKRRO GLVWULFW!

I.(ISIUIJJNQQYI—Q/RU
R~ HYHBSIQ) 6N@Y

2QH FRPSRQHQW Rl WKH VWDWXWRU\ UHTXLUHPHQWS&:RI VWDWH

$ " DQG_WHFRQG 6XEVWWMLW¥XWHDWLRQ RI DV KIL\D WKRQ:
.LQGHUJDUWHQ ,QYHQWRU\ ®L,"8Y BO,RSLYPID6WUDQVLWLRQ SURFF
HQVXUH D VXFFHVVIXO VWDUW WR WKH 7.2 H[SHULHQFH,B\ IFRRQ
FUWLFDOSWKOWDWD LV XWLOL]HGY BV GHBLIFQH. WERRYIUDG LQGLYLG
FKLEQUQHHGY DQG XVPDWKHRG QRPREQYYXAWLR Q

A N NN NSNS NN SN NS NN NN NN NN SN NN NN NN NN SN NN NN NSNS NN NSNS NEENEEEEENEEEEEEEEEEEEEEEEED

5& SHTXWHP HOW
$CP IQVMUWH: DKIQIVRQ . LQGH.I DUMY,QvHORY Rl ' HYHBSIQ) 6NQ@ : D ,' 6

73(3 &UWAUD
8 \H P X@\S®! GDB HBP HOVVR P RGLL\ LOWKPARQ DG [P SURYH WXGHOABDLIQ]

-
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D ," 6 KDVWKUHHVHSDUDWM EXVHT XD P SRWBOQAFRP SROHOW

)$0, <
&211(&7,21
THDFKHUV ZHOFRPH

e TDPLOTHY.DQG

+2/( &+,/' " FKLOGUHQ LQGEYLEXDod($51,1*
$66(660(17 WR VFKROO DV SDWWHA®HE5$7,21
*2/'« PHDVXUHV LQ HGXFDWLRQ -LQGHUJDUWHQ WHDF
FKLOGUHQ -V VWUHQJWK LQ DQG HDUO OHDUQLQ
DUHDV RI GHYHORSPHQW SURIHVVLRQDOV VKD
DQG OHDUQLQQJ LQIRUPDWLRQ DQG

H[SHHUWLVH

Y\

7KLV YLVXDO KLIJKOLJKWYV WKDW :D.,'6 LV D FKLOG FHQWHUHC
FROQQHFWLQJ WKH NH\ DGXOWV LQ D FKLOG V OLIH W

)DPLO\ &RQQAHHFOARRHY IDPLOLAKNHLXROH FKLOG $KNEBSVPHDY

WKHVKLQIJWRQ 7.2 HGXFDWLRQOQGWWHPUMHQ WHDFKHUV OHI

SDUWQHUV LQ WKHLU FKLOG: -VNORZOGIGIH TKURDOELOLWLHV R

RQH™MRQ™RQH PHHWLQJ WHDFFOHDUAW DREPMD PQORBIGEHU WR VXS

EHJLQ EXLOGLQJ D UHODWLRQOKD® GIDQODQG WKMHORSPHQW

VFKRRO \HDU UHFRJQL]LQJ IDPVOHMVPIHMQWKEDWD VXSSRUWYV

FKLOG:V ILUVW WHDFKHUV DQGARFQWQ DD YEHWFKRRO /($ DC

VKDUH LQVLJKWY DVN TXHVWIDR®E SODRBWLESHSRUW D

VPRRWK WUDQVLWLRQ LQWR 7. RU NLQGHUJDUWHQ

(DUO\ (HIMU &ROODERWUDWLRQ

WRJHWKHU HDUO\ OHDUQLQJ SURVWRQDOV DQG 7.

DQG NLQGHUJDUWHQ WHDFKHUYV SSRUW

VPRRWK WUDQVLWLRQV %\ FRQQHFWIEPIL Rk RV DPMNO . v

ELUWK™MWKURXJK™MDJH™ H[SHWRIFeRLP7ZB/0PR WKH RXIK RI 7.

7.2 V\VWHP WKLV FRPSRQHQWBNWH BN MMIQQE © D WYSIRRIFRO/0X

VKDUHG XQGHUVWDQGLQJ RI NIRRHUHDIB WWHRQLOGH WIRIU QX QQ LF

UHDGLQHVYV DQG SURPRWHV FRQWHQSHHWAE W FRQW HRXYUL. ERQB B Q®/J

FKLOGUHQ DQG IDPLOLHV FRPPXQLW\ E\ VROYLQJ SUREC
PDNLQJ GHFLVLRQV WRJHWKH

3DJH



'D.,'6 KLJKOLJKWVY WKH LPSRUWDQFH RI HDUO\
OHDUQLQJ LQ :DVKLQJWRQ 6WDWH $JHQFLHV OLNH
263, '&<) DQG $(6' DORQJ ZLWK HDUO\ OHDUQLQJ
SDUWQHUV FROODERUDWH WR PDNH :D.,'6 SRVVLEOH

JRUHWFRHW.,'6 ZLOO

6BHW WKH VWDJH IRU LQWHQWLRQDO IDPLO\
HQJDJHPHQW

6XSSRUW DXWKHQWLF XQGHUVWDQGLQJ RI HDFK
FKLOG:-V NQRZOHGJH VNLOOV DQG DELOLWLHV DFURVV
VL[ DUHDV Rl GHYHORSPHQW

,QIRUP LQGLYLGXDOL]HG LQVWUXFWLR D

UHVSRQGY WR FKLOGUHQ:V VWUHQJWK@%(AV&(W
BWUHQJWKHQ WHDFKHUV:- REVHUY DWMHR

3URYLGH RSSRUWXQLWLHV WR HQJD Wm
VWXGHQWY LQ LQWHQWLRQDO GHYHOWPNP-QMARQ

DSSURSULDWH ZD\V

3DJH



"KHQ GRFXPHQWLQJ REVHUYDWLRQV LQFOXGH WKH
IROORZLQJ

'"HVFULSWLRQV RI IDFLDO H[SUHVVLRQV %REE\
ZULQNOHG KLV QRVH DQG ORZHUHG KLV
H\HEURZV ZKHQ KLV EORFN WRZHU IHOO
4XRWDWLRQV ,Q WKH DUW FHQWHU ODNDL
VHOHFWHG ZDWHUFRORU SDLQW +H VDLG , DP
JRLQJ WR SDLQW D PDVWHUSLHFH MXVW OLNH ZH
VDZ LQ WKH ERRN , ZLOO EH D SDLQWHU
'"HVFULSWLRQV RI FUHDWLRQV $QGLH XVHG
SDVWHOV WR GUDZ D SLFWXUH 6KH XVHG JUHHQ
IRU WKH JUDVYVY DQG EOXH IR&WWUH\M
&RQVLGHU DWWDFKLQJ SKRWRM..RI..hlLHDMLRQ:Ver dee@eennnnnnns
DGGLWLRQ WR D GHVFULSWLRQ

'"HVFULSWLRQV RI JHVWXUHYVY DQG DFWLRQV
6KDZQLVH VWDFNHG UHFWDQJXODU EORFNV RQ
WRS RI HDFK RWKHU 6KH VWHSSHG EDFN IURP
KHU FUHDWLRQ 6KH UDLVHG KHU KDQGV RYHU
KHU KHDG DQG FODSSHG KHU KDQGV WRJHWKHU
6KH VDLG /RRN ,W LV EDODQFLQJ

6XEMPAYH' RFXP HOWDARQ

$YRLG VXEMHFWLYH GRFXPHQWDWLRQ :KHQ
GRFXPHQWLQJ REVHUYDWLRQV DYRLG WKH IROORZLQJ

(YDOXDWLRQV ODUFXV GLG D JRRG MRE SDLQWLQJ
LQ WKH DUW DUHD

(YDOXDWLRQV *HRUJLD ZDV D JUHDW OLVWHQHU
GXULQJ VWRU\ WLPH

,QWHUSUHWDWLRQV -D[ ZDV VDG GXULQJ WKH
ZKROH JURXS WRGD\

,QWHUSUHWIBOHRDNV WLUHG DQG GLG QRW

IHHO ZHOO ZKHQ VKH FDPH LQ WKLV PRUQLQJ

3DJH



7KH HI[DPSOHV EHORZ LOOXVWUDWH KRZ GRFXPHQWDWLRQ FDQ E}
REMHFWLYLW\ DQG XVHIXOQHVV IRU XQGHUVWDQGLQJ FKLOGUHAQ

3DJH



2 EVHYYDWRQ
" RREXP HOBARQ
DQG<RX

+LJK TXDOLW\ GRFXPHQWDWLRQ LQYROYHV PRUH

WKDQ GLVWLQJXLVKLQJ EHWZHHQ VXEMHFWLYH DQG

REMHFWLYH REVHUYDWLRQV :KLOH REVHUYDWLRQ

VWULYHV WR EH FOHDU DQG DFFXUDWH LW LV QHYHU

FRPSOHWHO\ VHSDUDWH IURP WKH REVHUYHU

,QGLYLGXDO H[SHULHQFHV DQG SHUVSHFWLYHV FDQ

LQIOXHQFH KRZ FKLOGUHQ -V DFWLRQV VNLOOV DQG

GHYHORSPHQW DUH LQWHUSUHWHG

%HOLHIV H[SHFWDWLRQV DQG H[SHULHQFHV VKDSH

KRZ HGXFDWRUV QRWLFH LQWHUSUHW DQG UHFRUG

FKLOGUHQ -V NQRZOHGJH VNLOOV EHKDYLRUV DQG

DELOLWLHYV 7KHVH SHUVSHFWLYHV DUH RIWHQ

LQIOXHQFHG E\ FXOWXUDO EDFENJURXQGV DQG

SUHYLRXV H[SHULHQFHYV

2EVHUYDWLRQV PD\ EH LQIOXHQFHG E\ IDFWRUV VXFK

DV

e WIOLHIV DERXW FKLOG UHDULQJ DQG FXOWXUDO
SUDFEWLFHYV

e %HOLHIV DERXW DSSURSULDWH ZD\V WR
FRPPXQLFDWH

e %HOLHIV DERXW FKLOGUHQ:-V LQGHSHQGHQFH DQG
DXWRQRP\

= TN

&ODRNRB 7LS

&ODRRB 7LS ‘KHQ DVVHVVLQJ DQG WHDFKLQ
%LDV FDQ DSSHDU LQ ERWK WKHEy| 6GUHQ FRQVLGHU KRZ ODQ

GRFXPHQWDWLRQ RI REVHUYDWLRQM/RRE LR 1BREOFH OHDUOLO
WKRVH REVHUYDWLRQV DUH LQW WMBEKLOS WRX OBAWWH U
5HJXODUO\ UHIOHFWLQJ RQ RXU BE¢QRry DWH DSSORKLOG ZKR

DVVXPSWLRQV FDQ KHOS HQVXUG NHRW 6spQLVvK DWs KFPH P D\
FKLOGUHQ:V OHDUQLQJ DQG GHYHAR 5ALRW BHEssoH Lo 6SDoOL
GRFXPHQWHG DV DFFXUDWHO\ DQ& IBLUOLRY R wKHVH GLITHU

SRVVLEOH /HDUQ PRUH DERXW LRSOIELWWFLBY WEXFWLRO DOG
&KDSWHUV DQG PLVXQGHUVWDQGLQJV

3DJH



$ XWHNE $\WHWP HOW

$XWKHQWLF DVVHVVPHQW IRFXVHV RQ HYDOXDWLQJ

\RXQJ FKLOGUHQ V DELOLWLHV EHKDYLRUV VNLOOV DQG
NQRZOHGJH LQ UHDO OLIH FRQWH[WV WKDW DUH

PHDQLQJIXO DQG UHOHYDQW WR WKHLU HYHU\GD\
H[SHULHQFHV 8QOLNH WUDGLWLRQDO VWDQGDUGL]HG WHVWYV
DXWKHQWLF DVVHVVPHQW PHWKRGV LOQYROYH REVHUYLQJ
FKLOGUHQ DV WKH\ HQJDJH LQ DFWLYLWLHV DQG
LQWHUDFWLRQV ZLWKLQ WKHLU QDWXUDO HQYLURQPHQWV
VXFK DV WKH FODVVURRP RU KRPH

--------------------------------------------------------
u

: DAWK DQGQHDU

. DWFK WHIQXWH YLGHR IURP WKH
&RORUDGR 'HSDUWPHQKDRi (GXFDWLRQ
LV $SXWKHQWLE $VVHWWR DG UQ

PRUH DERXW DXWKHQWLF DVVHVVPHQW

........................................................ 3D J H



7\ SHVRI ' RFXP HOMMRQ

6RPH PHWKRGV RI GRFXPHQWDWLRQ LQFOXGH

&KHFNOLVW
$QHFGRWDO QRWHYV %%)
3LFWXUHV DQG ZRUN VDPSOHV

$XGLR DQG YLGHR FOLSV

SXQQLQJ UHFRUGV - D.,'6 &RQQHFWLRQ
JUHTXHQF\ FRXQWYV 8VH WKH *2/'« "/REXPHQWDWLRC
7KH IROORZLQJ WDEOH RXWOLQHV WRPHHFRIMODNGLR DQG YLGHF
VWUDWHJILHV IRU FDSWXULQJ FKLOBV FH® VYW RDWEHOQKXRQB FKLOG
GHYHORSPHQW LQ WKH 7. DOQG NLQGHUJDUWHOQ

FODVVURRP

'REXPHQWDMWILRMHGLHY - % HQHILWY DQG '"UDZEDFNYV
6WUDWHJ\ HQHILWYV %HQHILWYV

&KHFNOLVW 4XLFN

$ OLVW RI VNLOOV WK (DV\ WR XVH

XQFKHFNHG WR UHFRlL SBUHGHWHORV@WHBSI

REVHUYHU VHHVY DW R &RPSDUH VNLOOV L
RU WLPHSRLQWYV

/ILPLWHG FRQWH[W
SRWWQDO ELDV

$QHFGRWDO 1RWHYV

$ ZULWWHQ REMHFWL
HYHQW WKDW GHPRQV
DQG XQGHUVIMLADG IHY]
FDUHJLYHUV DUH DOV
RI LQIRUPDWLRQ

5LFK FRQWH[WXDO 3RWWQDO ELDV

. RUN 6DPSOHYV &RQFUHWH HYLGHQ 6WRUDJH

3DSHU RU RWKHU SUR! SURJUHVVLRQ RI VI BHTXLUHV ZULWWLF

E\ WKH FKLOG WkDw ¢ /DFN RI ELDV RI FRQWH[W WR DI
LWHP

$XGLR RU SIFRWR I5QJV

S5HFRUG Rl FRQYHUVD\V &RQFUHWH HYLGHQ

H[SODQDWLRQ SHUIR /DFN RI ELDV (TXLSPHB[SHQVH
LQWHUDFWLRQ RU RW

gﬁﬂﬁb%w?ﬂiﬁﬂaDFFR rLPR FRQVXPLQ
1)) +LIJKWOHYHO RI GHW S5HTXLUMWOBDVW R (
HYHU\WKLQJ D FKLOG DGXOW LO WKH FC
GXULQJ D PLQXWH Q

JUHTXHQF\ &RXQWYV
SHFRUKRZI RIDVBERUWLI (DVV WR XVH ILPLWHG FRQWHI[W

EHKDYLRU RFFXUV
3DJH



RFXP HOVIDARQ 6VRUWDI H

_XVW OLNH REVHUYLQJ DQG GRFXPHQWLQJ WKHUH LV QR
ULJKW ZD\ WR VWRUH GRFXPHQWDWLRQ $VVHVVPHQW

GDWD LV QRW KHOSIXO LI LW LV QR DVLO\ DEFFHVVHG ,W LV
LPSRUWDQW WR H[SORUH RSWLRQV D{QG GHWHUPLQH

ZKLFK DSSURDFK ZRUNV EHVW 8WLOLMQJ GLIIHUHQW
PHWKRGV IRU GLIITHUHQW W\SHV RI GDWD PD\ EH PRVW
HITHFWLYH 7KH ERWWRP OLQH LV WkDWAFRRW WS R EH D

VI\VWHPDWLF DSSURDFK

, I \RX ZRXOG OLNH WR VWRUH |

6WRUDJH PHWKRGV FDQ EH GLYLDGQI-PGZLWRV\W/%§OHV HOHFWURC
PDMRU FDWHJRULHV KDUG FRSY{ W@ KR REWY fH DLAKH T
$Q\ KDUG FRS\ FDQ EH WXUQHG$L R g Z'-OO DOORZ \RX WR
HOHFWURQLF FRS\ E\ VFDQQLQIRI RELPGWHY PogRUN VDPSOH
QRWHV LQWR DQ HOHFWURQLF ¢BRBEBVY K JRY RWKHU €
VIVWHP VXFKHDFEPDUW?7 5QC VWRUH LWDRR 6PDUW7

LW SURYLGHVY FRQFUHWH HYLGH
: RUN VDPSOHV FDQ EH KRXVHG
FDQ EH RUJDQL]HG LQ ULQJ EL
H[SDQGLQJ IROGHUV

3DJH



SHJJLR

3DJH



---------------------------------------------------------------------------------------------------------------------

+RZ GR \RX FXUUHQWO\ FDSWXUH DQG FROOHFW GRFXPP-
OHDUQLQJ LQ \RXU FODVVURRP"

,Q ZKDW ZD\V GR \RX HPEHG REVHUYDWLRQ ZLWKLQ GDL
:LOO \RX FRQVLGHU XVLQJ WKH UH.REWFHENDWHLODEOH:
+RZ RIWHQ GR \RX FROOHFW GRFXPHQWDWLRQ WR GHYH:
HDFK FKLOG:-V OHDUQLQJ RYHU WLIH"G&R«R\O_PGIHKILH)[GC.‘BWB
SDFLQJ JXLGH IRU VXSSRUWYV

+RZ GR \RX VWRUH DQG RUJDQL]H GRFXPHQWDWLRQ WR
DQG FRPPXQLFDWLRQ" :
,Q ZKDW ZD\V GR \RX XVH GRFXPHQWDWLRQ EH\RQG va'
SDQHOV FKLOG SRUWIROLRV RU VKDULQJ OHDUQLQJ ZL
+RZ GR \RX EDODQFH VWUXFWXUHG OHVVRQ SODQQLQJ 1z
OHDUQLQJ WKDW RFFXUV VSRQWDQHRXVO\" :
+RZ GR WKH WLPLQJ DQG ORFDWLRQV RI \RXU REVHUYDV
FKLOGUHQ:V HQJDJHPHQW LQWHUDFWLRQV DQG OHDUQ

---------------------------------------------------------------------------------------------------------------------



$& 12: /(' *0 (176

:H ZRXOG OLNH WR WKDQN WKH IROORZLQJ H[WHU
FROQOWULEXWLRQV WR WKLV JXLGDQFH

.LPVPDQ
.ULVWLQ ORQVRQ
6DUDK ODWWLVRQ
(OL]JDEHWK %XVFKR
'"HEELH +DQH\
OLFKHOOH 5DPVH\
&KULVWLDORS U
oDUODQYV
6DEULQBI@WDY
-HQQLIKMDWLQ
$QJHOLFD +HUQDQGH]
6DUD 5XVKOR
-HQ QL HO)
.DWR® HU
-HQQD .LWDPXUD
6WMSKDQLH :LOH\
.ULW@®' +LOOPDQ
5DH-HDQ &RKQ
.ULVWLQ $0IRQ]R
6XFHD +HKKM.QVRQ
'HERUDK 6KD\
7L11D RKS HQE XU
-HQQLIHU &DVVDULQR
OHOLVWD 6LU
OHOLVVDR+ULWVN
S5HQDWD 5DVDQHQ
BWDFH\ &ODUN
-DQ 'RVK
-DQH[)R
-DQDR% N

6HTXRLD /DGG
.ULVWLH@®FN
OLVV\ WRARWU
"KLWQH\ HKLW
/LVD ORBU
-XOLD 6FKDPEHU
OLFKHOOH )LFNOH

(G X¥IDAML R @ V@ L6F
YLFEXEDWUR®

$XE

RXQG 6FKRROVAOH
%HOOLQJK

&HQWL

&ROOHJH 30DF
(DVWPRQW
RQYLODW 6FKRRO
(GPRQGV 6F
YLFHGKVI/WLR
(GXFDWLRYQUF® 6 HWUWU L F
(G X E BN LIRQWDWDL B
J(GBDKIRRE XUV W
HUHHQ 6FKRRO 'LV
D\ 3 XEHOG H UaFX R

FH UFIKRIROL'Q \3
*UDSHYL

+LJK

.DODPD ¢

HQQHZLFN 6FKRRO '
HQQHZLFN 6FKRRO
\VYLOOH 6FKRRO
OHULGLDQ 6!

RH GF®&BRO 'LV\
HVDQR 6FRRRW 'L

H 6 FK DR HIWWVN

1& (G KFB WL\RWWDIOF
1& (GXKFDLDWH RIQWDVOU G IH
WK 7X¥RQ 3XEOLF 6FK
DORXVH 6FK3RRO
DVFR 6BKRRO 'L\
HQLQ¥ XOD 6FKRRO
3XJHW 6RXQG YERHADW\L\W{J
3XJHW 6RXQGY(LGXFDWWR
5LFKC

5LFKOD3%(JSH6FP



ULNW@V +HGJHU
IDXULH 6MROXQG
.ULVWLQ 6SHQFH
(4 Q QRIHY
(ULGIIBEH U

+HLGL RR&H U
(PLO\ :LOJXV
7JUDFL .QRWKH

BQABAXBERRRO® 'l

6 MFRYHQUHH /®MKRRO 'LVW
DKRPD 6FKRRO 'LV
DOFRUYG6FKRRO 'LV
HQBKMHH 6FKRRO 'L
HOBMHH 6FKRRO 'L\
HOQOBMHH 6FKRRO 'LV
HOP &RPPXQLW\ 6FI

3DJH



5()(5(1&(6

:D\V WR VXSSRUW VRFLDO HPRWLRQDO GHYHORSPHRBWFKQQIDUC
WUDWHKWMWMMWDFWLQHWHDWRP EORJ  ZDWRWAPORHPRWHBRIPOH@K
HDUO\ FKLOGKRRG

$ QRQ WUDGLWLRQDO UHDGLQJ ORJ KWVGESV /LOMH HOEMNGEZE HF B F6 XORRRY-
WUDGLWHR®IDPDI WRJ

$QGHUVRQ . DQG (PLJ & , QWHJUDWHG VWXGHQWYV VXSSR
SROLF\PDNHWWH QEMNISE HY KKGVWRW P H G IHD 6K ®@ &/I1UD
O6:KIWDSHU SGI

$0 *KDPGL $ %XLOGLQJ D SRVLWLYH HQYLURQPHQW LQ FO
(QJOLVK /D QDXAEKIHQ 3 KWWSV LIFOHE BRY[WQOW SGI

$QWL ELDV HGXFIDDVAKR@J QRE &KDQJH
KWWSV WDEKLEKRQJIH RGXRDWVRKHWYV DQWL ELDV HGXFDWLRQ

$WWLJ 0 HRDQBEUW 6 :KDW LPSDFWV HDUO\ ODQJXDJH VNLO
GLITHUHQW SURFHVV FKDUDFWHULVWLFVY RI WKH KRPH OHDUQLQ.
3VI\FKRORJ\ KWWSV FZIWIHMJIRMVLFOHYV _.J 1SV\ I XOO0

%DUDQ $ 'LQWHU (YDOXDWLQJ WKH UROH RI KRPHZRUN 1
6FKREKOWWSY @RYV RDJD]LOH LQGHYHIKQRRHOHAIL QW Y O XD WL OROMKH
R KRPHRAN

%»DUUHWW 3 'DYLHV ) =KDQJ ) DQG %DUUHWW / JHE U >
WKH +($' 3URMHFW 8QLYHUVLW\ RI 6DOIRUG ODQFKHVWHU
KWWSV FIHEODRNRRVGHVLIQ FR XN BILOHY XJG D HEDB DB B B
G IF SGI

%DXPHLVWHWKV5 .) DRQG 7LFH ' O 7KH VWUHQJWK PRGHO R
LQ 3V\FKRORJLFDO 6FLHRWNVSY DVVHWY FVRP XPQ HGX DVVHWYV

%HQHNH 6 - 2VWURVN\ 0 0 DQG .DW] / * OD\ &DOHQGI
LOWHQWLRQV RRQH ORI GYKOWSY FRA\RUHW GHIDXOW IRDOBV J
VKBIG GRZM®R 3')MVRKHY S XEV F DGO

%YHVW PHVVDJLQJ DSSV DQG ZHEVLWHV IRU VWXGHQWY WHDFKH!
(GXFDWMWRWSYV FREPRQVHQW GRBEDWLRQ PIHWWY HHMWD S SHWVE NG Z
|RUVWXG HHPWRWHBOQ G EBQ WV

3DJH



%LHUPDQ . / ORUULV 3 $ DQG BEHQWYHR@IDFHFRHQW SUDFWLF
RXWFRPHV IRU SUHVFKRRO FKLOGUHQ (BQBDW H R GHHZWWEQ WBIBW B3
8QLYHWWWS\HHOWLRQ SVX HGXQIE XSIXHRN ZWA |

SDHOW(QJDJH SGI

%LVKRS 5 6 OLUURUV ZLQGRZWDYSHFOMLYIHMI &BERWRW IGRIRE
IRU WKH &ODVXWRRFPV VFHBG FRP GREXPHQW RV QIQERZV DQG
60LGLQJ *ODNV 'RRU

%LVKRS 5 6 -DQXDU\ OLUURUV ZLQGRZVRBQYGCEWOLGLQJ
KWWSV WRXINXEH FRAIKZDWSSX GHEN V

%OHVVLQJ $ $VVHVVPHQW LQ NLQGHUJDUWRDQQIOHHWLQJ
&KLOGUHBWWSYV @RHA\RUB VRKHV S XEWWXO DV V HNVY P\H @@ Q

%RGURYD ( DQG /HRQJ ' - 6HOlI UHJXODWLRQ $ IRXQGDW

KWWSV BXYFKJBW) HWIISUH (OHQPYP%SREDLFDWLRQ B6HOI
S5HIJXODWLRQB$B)RXQGDWLR@BIRUBMNMWEB/HEH E F 6HO
S5HIJXODWLRQ $ )RXQ®D\L KQIIR (S G |

%YRGURYD ( DQG /HRQJ ' - 6HOI UHJXODWLRQ DV D NH\ W
WHDFKHUV FDQ SURPRWH WKLV FULWLFDO FRPSHWHQF\ ,Q 0 =D’
&ULWLFDO LVVXHV LQ HDUO\ FKLOGKRRG SURDEKWYV tR %D & RINH\H BR
&RKWWSYV WXYXAHKUBWHW SXEOLFDWLRQ B6HOI
HIXODWLROBIRVBEP R HPGEDHVVB+RZBHDU GI\BFKHB® O ® R RKBBWK L WE |
DOBFRRA®HW

%RRQN / *LVMVHODHUV + - G5LW]JHQ + DQG %UDQG *UXZHO 6
SDUHQWDO LQYROYHPHQW LQGLFDWRUV DQGHNHD®HRUFZDFKLHYH
KWWS G[JGRL RUM HEXU

%UHLVHWK WU@WHJLHV IRU SDUWQHULQJ ZLWK IDPLOLHV RI (QJ
KWWSV XQBHARG RDWILFOHY HMWYVERWOIHAI ZLWK |DPHQUW \RK

ODQJIJXDJHHDU

&DVWUR O ([SRVLWR &DVDV /RSH] ODUWLQ /L]JDVRDLQ / 1DYD
S3DUHQWDO LQYROYHPHQW RQ VWXGHQW DFDGHPLF DHNKHDYHHIHIYV
KWWSV VEZHQHHWLRARRP VFEFIVAICHFHHDREY SLL 6 ;

&HQWHU IRU (DUO\ &KLOGKRRG (GXFDWLRQ JHEUXDU\ & U
SOLGHRXAXEH KWWSVIRXA¥XEH FRAKZDW/F2 G J

&EHQWHU IRUHQNISLQHG 7 7KH FULWLFDO QHHG IRU UHSODFLQJ
HQJDIJHPHQW EDVHG/WSEHYY F KIGWIFIKU QJZBUF RHOQW XO8EOWR ZH LB\ H U
HQJDJHPHQWI

3DJH



&KDUQHU /DLUG . $XIXVW 'KDW KDSSHQHG ZKHQ RXU VF
KRPHZRUN" ORUH OHDUQLQJ 1DWLRQDO $WRFLBWLRGUIRQY WKH (
KWWSV @RE\RUBVRKHVN EORJ RESSHQHG ZKMPKRRRISSMG DVVLIQL
QLJKWO\ KRRPRRZH 019D Q J

&ODUNH * ODURBKFKHFNOLVW TXHVWLRQV IRU WHDFKHUV 11
(GXFDWLRROQRI &K LOWWEY ZNA\RUBVRXHWY EORJ GDS FIKXHHANDLLR/QY
WDFRHU

&RORUDGR "HSDUWPHQW RI (GXFDWLRQ -X 0\ KXV X & HD X
KWWSV WRXINXEH FRAIKZDRRBU*G:$0

&RUSXV - + DQG *RRG . $ 7KH HITHFWV RI SUDLVH RQ Fk
%UXPPHOPDQ ( (G BWWWEREPWUYHNMOR® 3UDLRMKHWOHGQHWRQ 8. !
KWWSV WBHG HCGXISRORJ\ ARWIRYQ DVVHWGGRROCRVB*RRGB SC

&UHDWLYH .LQGHUJDUWHAQ '"HFHPEHU :DQW WR EH DPD]L
+HUH-VKWWSY FUHDWLYHNLQGHUJDUWHQEORJ FRP NLQGHUJDU

&XEDQ / &RPSXWHUV LQ WKH &0DVVURRP &DPEULGJH 0 $
KWWSV VWX ZHVWJID HGX aEWKLEDX 0('7 OROOHU &XEDQ
RYHUVROG SGI

&XOWXUDO &RPSHWHQFH $ZDUHQHVYV 9LGHRYV 6HSWHPEHU
UHVSRQVLYH WHDFKLQJ DQG OHDUQLQJ >9LGHR@ <RX7XEH
KWWSV 2727Z \RXWXEH FRP ZDWFK"Y ,SWHI5M1 '<

'HUPDQ 6SDUNV / DQG (GZDUGV - 2 1RYHPEHU B8QGHUVW
WKH IRXU FRUH JRDOV WR HYHU\ IDFHW RI \RXU FXUULFXOXP 1D
&KLOGUHWSY 777 QDH\F RUJ UHVRXUFHV SXEV \E QRY XQGHU
'HUPDQ 6SDUNV / (GZDUGV - 2 DQG *RLQV & 0 $QWL EL

RXUVHOYHYVY 1DWLRQDO $VVRFLDWLRQ IRU WKH (GXFDWLRQ RI <F

'"HYHORSPHQWDO VWDJHV RI EORFN SOD\ Q G ,RZD 5HIHQWYV . &
8QLYHUVLW\ RI 1RKWVKSFW QURVIB DV WXIWV HGX ZS
FROWHQW XSORDGV 'HYHORSPHQWDO 6WDJHV RI %ORFNYV Z

'RENHWW 6 DQG 3HUU\ % 6WDUWLQJ VFKRRO (IIHFWLYH \
SUDFWLAREWWSY ILOHV HULF HG JRY_IXOOWH[W (' SGI

'XQFDQ * - DQG OBSPXWMRIMPS5XVVHOO 6DIJH JRXQGDWLRQ -RXUQDC
9RO 1R 2SSRUWXQLW\ ORELOLW\ DQG ,QFUHDVHG ,QHTXDO
KWWSV  GRL RUJ UV

3DJH



(DUO\ FKLOGKRRG DQWL ELDV HGXFDWLRQ ERRNOLVW Q G 6RF
KWWSV VRFELDOM3IWRIRINHFIRBRWW HRDJU O\ FKLOGKRRG

(DUO\ &KLOGKRRG /HDUQLQJ DQG .QRZOHGJH &HQWHU 0DQL
(QYLURQPHQ WKW WE\GHRBYNOKY JRY YLGHR GHVRO®HDWNQY LU

(VFDPLOOD , O /JHDUQLQJ VWRULHV 2EVHUYDWLRQ UHIOH
HGXFDWDRIY &KLOGUHQ
KWWSV @RHE\RUBYVRKHY SXEWXPPHU QHDIR UMV

(GWKHQD $XIXVW =DUHWWD +DPPRQG &XOWXUDXO/X\EHH YV
KWWSV WRXINXEH FRAIKZDWK) 7=T'\$

(GXFDWLRQ &RPPLWDRWEWI WKH 6GXFDWLRQ FRPPLVVLRQ RI WKH
KWWSV LFOHE BRH[IWAQOW _SGI

(GXWRSLD 0D\ 7LSV IRU GHFRUDWRQ@JIARKU FODVVURRP
KWWSV WRXINXEH FRAIKZDWLY . *; VQI8

(GXWRSLD 2 AWCRVEIHRIQ UBWDWLRQ ‘'LITHUHQWLDWLQJ LQVWU?
RX7TXEKMNVWSY WRXIWXEH FRAKZDIN $ JJI<L(

(OOLV $ . DQG )RXWVHBDUFK RQ H&EXFDWLRQDO LQQRYDWLRQV
(GXFDWLRQ

(VSLQRVD /0 $XIJXVW 3UH. UG &KDOOHQJLQJ FRPPRQ P\V
XSGDWH WR WKH VHPLQDO UHSRUW )RXQGDWRRQF\RW R &E WG R
KWWSV [#ZZ X\l BUVHWV &KDOOHQJLQWK\R BBR 6@\

(SVWHLQ $ 6 7KH LOQWHQWLRQDO WHDFKHU &KRRVLQJ WK

5HYLVHG 1DWLRQDO $VVRFLDWRRQJIRKLWIKKHH@XFDWLRQ RI <

J)DEHV 5 $ 4XLFN O OXVJUDYH $ OHHN 6 DQG &DWKHULQH |
LQ 86 SXEOLF SUH . SURJUDPV $Q LQLWLDO ORRN DW WKH
([FOXVLRQDU\ 'LVFLBOHRDUFXURMHEFNP SV EH L] RMPDVE 8QLYHUV LW\
KWWSV _FHS BVRBHWE X UXVIRQUBLSOLQH LQ 8B 3XROU B P3W

JLVKHU $ 9 *RGZLQ . ( 6HOWPDQ + 9LVXDO HQYLURQP
\RXQJ FKLOGUHQ :KHQ WRR PXFK RI D JRRG WKLQJ PD\ EH EDG 2
KWWSV BGRL RU
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JUDORWUIWHU *UDKDP &KLOG 'HYHORSPHQW ,QVWLWXWH Q G &XC
KWWSV_ 1S] XHVHSGX ¥XQW HGHVIRERFWEBYWHQWDWLRQV DQG
ZHEL DIXOWXHUVORGBEASYWDFWLFHVB SSW

JUHHGRP UHDGV $QWL ELDV ERRN WDON VHULHV 6RFLDO -
KWWSV VRFEFLDOMAIMWHGHREPRENY R U

*D\ * &XOWXUDOO\ UHV SR QWD/AK WUHD RRICDIHI R G HEBVV 7
*LOOLDP : 6 0D\ SUHNLQGHUJDUWHQHUYV OHIW EHKLQG
VIVWHPWYWSV A4 X\ _RE FRHOOW XOSOWR ([SXOVLROKMR BB BHI
*RRGHQ 0 $ -XQH JLYH HTXLW\ SUDFWLFHV IRU SULQFLS

KWWSV DBYEG EORJWHIHYXLW\ SUDFMNICFABBVYR U

*UD\ 3 JUHH WR OHDUQ :K\ XQOHDVKLQJ WKH LQVWLQFW W
VHO| UHOLDQW DQG EHWWHU VWXGHQWY IRU OLIH %DVLF %RRN

+DPPRQG = $SULO 7LSV WR PDNH DQ\ OHVVRMBRURIJIF X
KWWSV FEXRSHGDJFERP FXOWXYVBEAQVMYFKLQJHIWHYD W

+DPUH % . HDFKHUV:- GDLO\ LQWHUDFWLRQV ZLWK FKLOGUHQ $
FKLOGKRRG SURJUDPV & KLWOUGES HHFYWHO/RHS/PHQW 3
KWWSV GLRL RUFEGHS

+DXJKH\ 6 DQG +LOO 1 /IRRVH BDUW YMBFWWPUW XS IJXLGH
KWWSYV V DPDIRQDERXARPPBGWOV %BORWSE /ROWHYBSWMIS *XLGH SGI

+HQGHUORQJ - DQG /HSSHU 0 5 7KH HITHFWV RI SUDLVH
DQRG VIQWKHVLY 3V\FKRORJLFDO %XOOHWLQ
KWWSYVY MZLOVRQ FRHA XJBWIMEEHQWY 5DPVHY +tHQGHUORQJ/HSSHU

+HQQHVVH\ % 1RYHPEHU &EXOWLYDWLQJ LOQWULQVLF PR\
SOLGHRXAT XEKAMVWSYV WRXIWXEH FRAKZDW H5QK%Y.B, W V

+LJKHU RUGHU WKLQNLQJ SURPSWVY Q G (DUO\ &KLOGKRRG &R
KWWSV \RXIWXEH FRAEKZYDWI\ZO=Q&N

+HUW] & DQG 0UD] . .LGV ILUVW IURP GD\ RQH $ WHDFKF
+HLQHPDQQ
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+LUVBR/ BN . DQG +DGDQL + 6 $ QHZ SDWK WR HGXFDWLF
VW FHQWXU\ VNLOOV LQ VFKRROV D@ ® \EHVR QERAURBWN IHHX ZQV
FRAWW X8R %LJ GHXVIBVHNBIX@DDMIDEPI SGI

,QGLFDWRUV RI +LJK 4XDOLW\ ,QFOX\HFK@LFDO $\DWLOAVRIKQ PHS KRR
1DWLRQDO &HQWHU IRU 3\UDPLG ORGHO ,QQRYDWLRQV
KWWSV  HAWRDAHSIWY L QFOXVIRRIQDIVEGLFDW

5,6 &HQMOER G\ &RDOGHMWBLOW 8QLYHUVLW\ Q G (DUO\ FKLOG
KWWSVV SHDERGEHUELOW HGX PRGRERHITHGEY FERQW

,UXND , 8 &XUHQWRQ 6 0 'XUGHQ 7 5 DQG (VFED\J
FODVVURRPV *U\SKRQ +RXVH

.DIDQ 6 6SULQJ ,Q SUDLVH RI SUDLVH 6DQ &OHPHQWH &
ODJD]LRWWSY NBIDQRQOLMHHBRBFIAWHY GUBVSHQFHUBNDJIBQDLV,I

.DQH . $XIXVW %DFN WR 6FKRRO :K\ FUHDWLQJ FODVVL
1IDWLRQDO $VVRFLDWLRQ RKIQ &KL OEGXFDQVLRQ RI <
KWWSV @REAE\RUBVRKHWYV EORJ ZHOWILQJ FRD ERPPXQLW\ WRDLPE R U

.H\ OHVVRQV :KDW UHVHDUFK VD\V DERXW WKH YDOXH RI KRPHZ
KWWSV WD LRBEBMWVI RRESLEYV IEFBOUQMXP DQKFWIVMOUB OHVORMVVRQV ZK
WHVHIKUVD\V DHRXVH KRRPHY

.RQHQ - 1RYHPEHU 4XHVWLRQV WR WDFNOHHMDMFRABQQ R
KWWSV WDHFEKRWEORJ PDQDJLRIRPODVVU

SBFHGW &HW 5XOHV VKRXOG QRW EH FR @IX V KW@ \GHKD L&

D QG VDIHW\ PHWVXU

.RJOHVNL ( % &EXOWXUDOO\ UHVSRQVLYH WHDFKLQJ PDWW
KWWSV LIFOHE BRMH[IWAOOW _SGI

.UDIW 6D\UH 0 ( DQG 3LDQWD 5 & (QKDQFLQJ WUDQVLWL
IDPLOLHY DQG VFKRROV &KDUORWWHVYLOOH 8QLYHUVLW\ RI 9
JHDUQLQJ

KWWSV Q@RWKEHDFKHOHPRIRD WBDUSY BXW (QKDQFLQJ W

H MVDQVILWLRQ .LIWGCGHMM Q SGI

.UHDWLYH /HDGHUVKLS 2FWREHU ,QFUHGLEO\ IXQ JDPF
>OLGHR@ <IRMXWEEH ZZZ \RXWXEH FRP ZDWEK"Y +B2 EU<ZG6<
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IDGVRQ %LOOLQRZDUG D WKHRU\ RI FXOWXUDOO\ UHOHYDQW SH
SHVHDUFK -RXUQDO KWWSV MEMKRUVWDEOH

JLWHUDF\ ULFK HQYLURQPHQWYV 7KH $FFHVV &HQWHU
KWWSV @BDTLRBEMW VI RS LFV FRODPV/ P D QD JH P MQ \W CCHW DOHL R
HQWRQPHQWYV

IXQFKWLPH FRQYHUVDIWLKRWQVBEO6 /RDUQLQJI &RPPXQLW\
KWWSV FRPHOGIRWMW FRP GREXPHB W YXQF KWL PN IARIORQMW'W D U
&RPPXQLMWM\. E GF DG HI | F 1 G WDEGREXPHDWYV

ODOLN 5 1RYHPEHU 1HZ GDWD UHYHDO SUHVFKRROHU
7KH &HQWHU IRU $PHKWMDSY 3 UFRZHHD/ZASHVVIRMWLFOH QHAHABDWD U
SHVFKRROUYKVSHQGHG HBWHG®DHG HY

ODSS . / DQG %HUJPDQ ( 'XDO FDSDFLW\ EXLOGLQJ IUDP
HUVLROWUIBHY HAZ 7 R LRV

ODUGHOO % 5\DQ - .UHFKHYVN\ 0 %DNHU O 6FKXO] 7 6
SOD\ 6XSSRUWLQJ SOD\IXO OHDUQLQJ LQ FODVVURRPV DQG VFK
KWWSV  ¥IKHBEGXHWL@WHIDXOW3 L OHRRIIG |

OF$OOLVWHU * Q G $OWHUQDWLYHVY WR KRPH VFKRRO UHDGL
KWWSV FKRDFRELIWUF OHODWMYRWKRPH VFEFKRRX @J ORJV

OLOOHU ( DQG $OPRQ - &ULVLVY LQ WKH NLQGHUJDUWHQ
IRU &KLOBWRMBY LIFOHE BRH]IWOQOW _SGI

OROO / $PDQWL & 1HIl ' DQG *RQ]JDOH] 1 )XQGV RI NC
TXDOLWDWLYH DSSURDFK WR FRQQHFW KRPHV DQG FODVVURRPYV
KWWSV MREWRUVWDEOH

ORUULV $ $SULO /IHVVRQV OHDUQHG IURP RXU FROODER
KWWSYV @PA\RUBVRKHYV EORJ OHVYR@WREKRIODODERUDWLRQV IDPLOL

ORUW - 1 -R\IXO OLWHMDW\R@QWHDYBQWHRQQLQAJ FODVVUF
&UHDWHG6SDFH ,QGHSHQGHQW 3XEOLVKLQJ SODWIRUP

OUD] .RUFHOOL\GHWRG 7 3XUSRVHIXO SOD\ $ WHDFKHU-V JX
OHDUQLQJ DFURVV WKH GD\ +HLQHPDQQ

KWWSV SHBMRQFDQDGDVFKRR®DWREGDPRIAWMVSWRIY) FDQDGD
VEKRRO DVVHWY GREXPHQWY . S@IXUSRVHIXO 30D\
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IDWLRQDO 3 &HQWHU $ BULQFLSDO:V JXLGH WR HDUO\ OH
IDWLRQDO $VVRFLDWLRQ RI (OHRWOWNED U\ BFWR RHQUREDAIIFH Q VO V
FRAWW X8R HEXWIIBXPPBU $(63BB U ( UG *UDGH SGI

1IDWLRQDO $VVRFLDWLRQ RRIQ V&KL OGNFIDWLRQ RIKYHORSPHQWDC
LQ HDUO\ FKLOGKRRG SURJUDPV 6HUYLQJ FKLOGUHQ IURP ELUW

1IDWLRQDO $VVRFLDWLRQ RKIQ &KL OCXNFHDAVLRQ RI'KKYHORSPHQWDC
$ SRVLWLRQ VWDWHPHQW RI WKH 1DWLRQDRX®V\BRALDGIR® IRU V
KWWSV @REAE\RUVHW GHIDXOW IDOGYV MEIRR ZH®\R 3')MVRKHV SRVLWL
VWHDPH QWY G BP NQMWEB/ SGI

1IDWLRQDO $VVRFLDWLRQ RRIQ V&KL GHNFIDWLRQ RI$S&YDQFLQJ HTXL
HGXFDWWRWBSY Q@RHA\RUVHW GHIDXOW IDOBYV JORE
VKBIG GRZD®R 3')MVURKHYV SRVLWHRBQWWD VEYQJIJHTXLW\SRPHWWR 8@

1IDWLRQDO $VVRFLDWLRQ RKIQ &KL OGXFHDQVL RQGR| <KDW GRHV D K
ORRN RWNWE'YV @RA\RURXPRUN IDPLOLHWRAKDIN JK T XDXDWP\ SRU
NLQGBW Q ORRHW

IDWLRQDO &HQWHUWIRWLNMXEBPWLRQ 6D\ (QJOLVK OHDUQHUV LQ
KWWSV QFHV MIWDRY 5§BH ROQEIHIDHM IO DWI OHDU

1IDWLRQDO &HQWHU IRU 3\UDPLG ORGHO ,QQRYDWLRQV 3\U
FKHFNOLVW IRU SUHVFKRROKWW\S\ U¥KBODWOURRBPEHK BYURPLG
3UDFWLFHV &KHFNOLVW SGI

1IDWLRQDO ,QVWLWXWH Rl &KLOG +HDOWKHBRE W XRP DK’ HHDIBQY/R R O+
3DQHMDFKLQJ FKLOGUHQ WR UHDG $Q HYLGHQFH EDVHG DVVHVVF
UHDGLQJ DQG LWV LPSOLFDWLRQV IRU UHDGLQJ L QDAKUWXRQRWIRRXQ '
*RYHUQPHQW 3ULQWLQJ 2I1ILFH

KWWSV @FEKG QLKHM &HMIDWOW ILOHV SXEOLFDWLRQMSIKHES/GQU S

IDWLRQDO 3XEOLF 5DGLR 6HSWHPEHU %LDV LVQ-W MXV\
SOLGHRX T XEMVWSY WRXIWXEH FRAKZDWIFH.ONG6 F

1KL *LDQJ ,DUNMQG 3 2FVWOREKHQ IWRQ VWDWH:-V GXDHD ODQJXDJ
FKDUDFWHULVWLFVY DQG FRQVLGHUDWLRQV IRROLFU QOQ VW L /& MWRIR
KWWSV RFPZZUDWLR RIR/BEMWFGHIDXOW ILOHYV SXEOLEDWLRQV PSL Q
VKHHW BZD_ILQDO SGI

1LOVHQ % $ HHN E\:ZHHN 30DQV IRU GRFXPHQWLQJ FKLOGUHQ -V
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2IlLFH RI 6 XSHULQWHQGHQW RI 3XEOLF ,QVWUXFWLRQ $SUL
: DVKLQJIJWRWH ZLWBUM V$OPRLL UBKWWRE $IJHRYVSL N HZ G HMOXYXDW ILOF
HDUO\BOCRDBIXLGHB SGI

21ILFH Rl 6XSHULQWHQGHQW RI 3XEOLF ,QVWUXFWLRQ Q G )X
KWWSV RVSL NHVOENMXDW ILOHV  IBNQRZG VERGIBVW SG I

21ILFH Rl 6XSHULQWHQGHQW RI 3XEOLPQQUIWRWXFWRIFGHE® <$SUL
KWWSV REXIWXEH FRAKZDW31]P*%D/

21ILFH RlI 6XSHULQWHQGHQW R 3XBEWKLR JONRMUK ¥ RFAIRIQD HPRWLRQ
LPSOHPHQWDWU\RWSIXLGYWSL NHVZ DB KWXOW ILOHV DSSHQGL
ZDVKLRQWVHO LPSOHPHQWDWLRQ JXLGH ILQDO SGI

2IlLFH RI 6 XSHULQWHQGHQW RI 3XEOLF ,QVWUXFWLRQ 6RF
KWWSV _RVSL NHVBGAHNMYXDW ILOHV D WRKVZDN\WBH CE S |

2SHQ HQGHG TXHVWLRQV Q G *HRUJLD:-V 3UH . 3URJUDP
KWWSV CGHBEDQ JD JRY GREXPHQWY DWWDFKPHEIWSEGIXHVWLRQVE

3HDUVRQ 3 ' DQG *DOODJKHU 0 2FWREHU 7TKH ,QVWUXFWL
&RQWHPSRUDU\ (GXFDWLFE)QBiDQ?J\WRIQRO&QJSQLYHUVLW\ Rl ,OOLQR
(GXFDWLRQ GRL? i . KGO

SKRQRORJLFDO DQG SKRQHPLF DZDUHQHVYV $FW LH/D GILEHINHRW W\ R )
KWWSV BDbGLRBEBMWNVI FOUWD F\ K RHPBHIGU Q J J XD & G W X\U
NLOQGBWIQHU SKRQRORJLFDO DOQAHGQKRQHPLF DZDU

3LDQWD 5 &WDQGDBGL]HG FODVVURRP REVHUYDWLRQV IURP 33Ut
LPSURYLQJ TXDOLW\ FODVVURRP H[SHULHQFHV GXULQJ WKH 3 \
c RUNLRQSHWU 6HULHYV

SLDQWD SDWKR OMIPA & &R[ 0 - DQG %YUDGOH\ 5 7TKH U
FODVVURRP HQYLURQPHQW WR WHDFKHU IDPLO\ DQG VFKRRO F
(OHPHQWDU\ 6FKRRO KRXWBQYDOGRL RU

SLQVNHU - ODUFK 7KH FXOW RI KRPHZRUN 7KH $WODQW
KWWSV WEXKHDWODQWLF FRPEFKHYXFDW KR®@ HBAU NHV HHKUK R Z
PXEK

SURMHFW ,PSOLFLW KWEHOV F LIVP FDIDBRVHW KMOWS O H BFWWWKDWIP O
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3\UDPLG ORGHO 6HSWHPEHU SUREOHP VRO YRXQUXIEE® UHDC
KWWSV WRXINXEH FRAKZDWU Y=B 7 I,

3\UDPLG ORGHO &RQVRUWLXP Q G &KHFNOLVW RI HDUO\ FKLO
GHYHORSPHQW DQG WUDXRDVISQIRBRHG FHDURIOG E HYK DPHRRWEHD U
&KHFENOLVW SGI

5DJDQ 7 -DQXDU\ &DURO '"ZHFEN $ VWXG\ RXBUBPH VH DC
KWWSV WRXINXEH FRAKZDW:Y @Q'HRS WV

S5HERUD $ ‘"HFHPEHU =DUHWWD +DPPRQG RQ HTXLW\ DQG
KWWSV DBYEG ROWIUFOHWMD KDPPRQG RQ HTXLW\QDOQ GHWVWR®H Q!

5HJJLR (PLOLD Q G 2EVHUYDWLRQ DQG GRFXPHQWDWLRQ
KWWSWIJJIURHPLOLBHEEGRP REYDWULRQ DQG GREXPHQWDWLRQ KWPC

SHILRQDO (GXFDWLRQDO /DERWBVBRUYPUW ) ORULGB 6 (YLGHQFH E
VWUDWHJILHV 6FDIIROGLQJ LQIRJUDSKLF

SHLOO\ . $XIXVW ,V KRPHZRUN JRRG IRU NLGV" +HUH-V
KWWSV WLPH FERP RUKREWA YV HTKU

5H LPDJLQLQJ OLJUDWLRQ Q G &XOWXUDOO\ UHVSRQVLYH WHL
$QIHEKMWSY HEXEGXHWLB/HIDXOW ILOHWHYESRGVAMFEQODG &KHH NO
PDILQLOJ OLJUDWLRQ SGI

SHVSRQVLYH &ODVVURRP 2FWREHU "KDWRXDXCERXU UXO'L
KWWSV WRXINXEH FRAKZDW&PM-R(]IF

S5SHWKLQNLQJ UHDGLQJ ORJV IRU EHIJLQQLQJ UHDEGEHBY FKHU $XJX)\
KWWSYV WHKDGWIKMAKHRPHD GLQJ OREBMJIIRQHOQ LGWU

5LPP .DXIPDQ 6 ( DQG 3LDQWD 5 & $Q HFRORJLFDO SHU'
NLQGHUJDUWHQ $ WKHRUHWLFDO IUDPHZRUN WR JXLGH HPSLULI
'HYHORSPHQWDO 3V\FKRORKIWWSY IRL RU6

S5LWFKLH 6 DQG *XWPDQQ /UDQVIRUPVWI6FKRRW G *UDGH IRU $
IDWLQR DQG /RZ ,QFRPH &KLOGUHQ (DUO\ &KLOGKRRG (GXFDWL

SRVHQVKLQH % 3ULQFLBSWOHD/MURK LEDMHGXY¥WURWHILHY WKDV
$PHULFDQ (GXFDINRWSY DWZRWHW GHIDXOWVHOQWKISQH SGI
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SXFNHU 1 : ‘'HFHPEHU *HWWLQJ VWDUWHG ZLWK FXOWX
KWWSV HGRYILDIRDWLFOH JHWW GCORIXWVOWDHYVHEEGIWVMWY FKLQJ

66+8& $SULO 6KHODEY IRRIPULIYI LQFOXVLYHRBXEBDWLRQ >9
KWWSV WRXINXEH FRAKZD®WNVE8O8 OMO<

6DGDR . &RBDIQGB/BQ 1 % $VVLVWLYH WHFKQRORJ\ IRU \RX
OHDUQLQJ HQYLURQPHQWY %URRNHV 3XEOLVKLQJ &RPSDQ\

6DOPRQ $ . DQG %DUUHUD O ; :KDW DUH \RX WKLQNLQJ" ¢
OHDUQRXQQJ € KLOGUHQ
KWWSV @RE\RUBYVRKHYV SXEWXPPHU VEDIIRO G L QR WRWOQ MDA S

6DOPRQ $ . DQG %YDUUHUD 0 ; ,(QWHQWLRQDO TXHVWLRC
7TKLQNLQJ 6NLOOV DRGVEIHWHDWRYLMIM WVE

6FKXOWLQJ $ % ODORQH 3 6 DQG 'RGJH . $ 7TKH HIIHF
WUDQVLWLRQ SROLFLHY DQG SUDFWLFHVY RQ FKLOG DFDGHPLF R
2 KWWSV BGRL RU

6HLW] + 7KH SRZHU RI GRFXPHQWDWLRQ LRX®Y K K KILDOU30J HK
KWWSV @RPAH\RUVHW GHIDXOW IDOBY JORE
VKBIG GRZO®WR 3')MMRKHYV SXEV VHLW] SGI

6KLRVKLWD - QG %H\RQG JRRG LQWHQWLRQ 6HOHFWLQJ PX
KWWSV JHAEDQERRZORRBEIB\JRREQWIWRQ VHOHFWLQJ RYXOMKBEXO

6LHJOHU 56 DQG 5DPDQL * % 30D\LQJ OLQHDU QXPHULF
FKLOGUHQ:V QXPHULFDO GHYHORSPHQW 'HYHORSPHQWDO B6FLHC
KWWSV  RQOLADEARPUGRL M [

6NHQH DURPHOO\ & 0 %\UQHWHVYHQUUE\& 1 D®G 5DPFKDQGDQL
JXLGDQFH GXULQJ SOD\ HQKDQFH FKLOGUHQ-V OHDUQLQJ DQG G
VA\VWHPDWLF UHYLHZ DQG PHWD DQDO\VLV &KLOG 'HYHORSPHQW
KWWSWV¥G ROOLQHAOICARPUGRL HSGI FGHY

6PHGOMUUHQ * ODUFK JLWHUDF\ FHROWMNEM LQ DFWLRQ
KWWSV RXIWXEH FRAEKZDWYGW5DQX,

6RFLDO HPRWLRQDO VROXWLRQV IRU HBDBK IFKIHBIBFRKRRG HGXFDW
KWWSNDFWLQ HWWHDWRP VRELDO HPRWLRQDO
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6WXEHU * O &HQWHULQJ \RXU FODVVURRP 6HWWQQ & WLKAHG
KWWSV ZJFIRHFXHVW FRP GRFEFYLHZ RPRSHQYLMA WU
RUIWMWWVYFKRODBEHRWMRYSH 6FKRODU®@DOVRXU

70: &8HQWHU IRU (DUO\ /HDUQLQJ DQG 3XEOLARHHBOW®\ FKLOGKR
SOLGHRX@T XENMVWSYV WRXIWXEH FRAKZDWI\ZO=Q&N

DON UHDG DQG VLQJ WRJHWKHVWDHYWHVY\1GMML RQ 050 &HIGFIKG] @ J RODQ -
/JHDUQKWWSY 777 HG JRY GREXPBQ®YV VHDHDEVOMHBIBKRRO HQ SG

DUU 3 OD\ &RQVLGHU WKH ZDRXQY] &KINEQUBHMPKH -RXUQDO
KWWSV VHRKGIMNWRIQ HAOWXWRORQOLQH &3& B ORGXOH M™MEXP
PHQWY &RYWKIHGEAGOVBIROWDEOH SGI

MMDFKHU FKLOG LQWHUDFWLRQNDUWF K YX® VP B K L OHEKFRKR/BNOBERG & /
KWWSV FGQ KXEVSRW QHW KXE ILOH SGNVBMMBRUB'F

MHDFKHUVY ODNLQJ WKH %DVLFV )XQ -DQXDU\ %HVW DFWI
NLQGHUJDUWHQ DQG ILRXWX KBHDVWGHY >BZGMREOH ERAKZD W
Y :/=4W-88 OLVW_3/JWIBx¥)Y9BY H.%: X &U T/ 7

MHDFKLWUMBWHILHYV 7TKH &UHDWLYH &XUULFXOXP IRU SUH N
7( 2FWREHU &KLPDPDQGD 1JR]L $GLFKLH 7KH RBOQUEH R
KWWSV WRXIWNXEH FRAIKZDW.KV ]HJ

™MS\OR -0 ORVWHSKBQWGR& & $ GHYHORSPHQWDO ORRN I
SURJURKQYd &KLOGUHQ KWWSV MRERUVWDEOH

MHUDGD < 2FWREHU 'RV DQG GRQ-WV RI FODVVURRP GHI
FODVVURRP ZDOOV FDQ DIIHFW \RXU VWXGHQWY:- DELOLW\ WR Ot
KWWSV HGRWYIDIRDWLFOH GRY DQG BRP VWY FROWNYVWURQV

MHMUDGD < DQG OHUULOO 6 1RYHPEHU 7TKH VFLHQFH RI F
KWWSV HGRW DIRDWLFOH WKH IVFO BRIFWY GRHV LI Q

7KD\HU 0 % DMWKZQLD1 Q@ /LWHUDF\ 2IILFH RI 6XSHULQWHOQ
KWWSV RVSL NHZOENMXYDW ILOHV HUDEBEBEKZDAVVWGI

MRROV IRU WH D FRKRHQW R IQWEHKNY WSYGC WROWKHPL Q@G RU
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8 6 HSDUWPHQW RI (GXFDWLRQ DQG 8 6 'HSDUWPHQW RI +HDOW
4XDOLW\ BUHVFKRRO ZLWK 7LWOH , )XQGV *XLGDQFH WR /RFDO (
,PSOHPHQW IHIX \MKHG5A/ B D & & URU URDWPPBQFRIGDODUGY IRU 7LWOH , )X
SURJUDPVKWWSY HGZIRY JUD QW] DY EROD

JUDQWY VFKRRPHRBURKNIQYDELRIUDPY REBUDMWORFDO HGXFDWLRC
DIJHQFLHYV HVIBDWDNHWRKUVS

8 6 'HSDUWPHQW RI (GXFDWLRQ (' 6HUYLQJ 3UWUHMWFKRRIOWKH QG

DQG 6HFRQGDU\ (GXFDWLRQ $FW RI DV $PHQGHG 7LWOH , 3U
KWWSV HGZIRHVIHE ILOHYV HWFEIR R G YD QDO JHDUG DHYAR B G
).1$/ SGI

86 'HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHDWL®EPVQLYWBE
+HDGVBD UW - X0\ &UHDWLQJ FRXVXEBERRP UXOHV >9LGHR@
KWWSV WRXINXEH FRAKZDWHKK,Z& H< W Vv

86 'HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHDWVL®EPVQLRLYMWBE
+HDGVDBD UW 6HSWHPEHU 7KH LPSRUWDQFH RI VFKHGXOHYV
KWWSV F RKONDKY JRY DERDWMFOH WIDSRHH VFEFKR&WO R W

86 'HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHDWVL®EPNVQLYWBE
+HDGVDBD UW - X0\ SUREOHP VROYLQRXZYXBHKH PRPHQW >9L
KWWSV WRXINXEH FRAKZDWS116K $

86 'HSDUWPHQW RI +HDOWK DQG +XPDQ 6HUYLFHWL®EFNVQR2VM B
+HDGWVBUW 1DWLRQDO HRMERMWHUDRIG3&RPPXQLW\ (QJBIIOPMIQR) VKL
EDVHG FRPSHWHQFLHY WR VXSSRUW IDPLO\ HQJDJHPHQW $ JXLC
ZRUN ZLWK IDPLOLHYV

KWWSV  FHWOGRFWJIJRMWGWIDXOW IEMBYEGBSDFLEOMBWBUYYLRQDOVB
QDO SGI

8QLYHUVDO GHVLJQ IRU OHDUQLQJ $ FKHFNOLVW IRU HDUO\ FKL
MHFKQRORJ\ DQGK'WWIEHL O MW G V
HEVH RREXPHQW J[E&KIBR=W% UGY(*EU J =: $% 8'/ &KHFEFNIL $WI

SBUWXEH\ - QG (QJOLVK ODQJXDJH OHDUQHUV LQ VSHFLDO H(
ZLWK IDPLOLHV K8Q\GHVYVWRRBERRG RDWILFOHY HQJOLVK QBQUXRDJIH
VSHFELDO HG XORMOUHIR ZISWK IDPLOLHYV

IDQRYHU 6 7 JURP FLUFOH WLPH WR VPDO@® DBRMIIQJIOHHW
&KLOGUHBWWSY d@RnA\RUH YV RXHYV S X BV D$HWU FOd WLPH \WReGS/O JL
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9LUWXDO /DE 6FKRRO Q G 7TKH HQYLURQPHQWD®HKIE Q XOHWVD §
S HWULHYHG 6HSWHPEKWWSY YHRWRPOODEVIFEHROKRRB Q IGHDU
HOQWRQPHQWY OHVVRQ

- DJQHU - /JHDUQLQJ SDWKZD\V LQ QXPHUDF\ $GGUHVVLQJ
BXSHULQWHQGHQW RI BEXEMOIVF . RW\E U XFMZ B M XDW [LOHV
OHQUQDW KZD\VLQQXPGEIUDF\

: DVKLQJIWERWH 'HSDUWP H QW XRN KRIKRJOWBLIHYQ DVKLQJIJWRQ VWDWH H|
DQG GHYHORSPHQW JXLGHOLQHV %LUWK WKURXJK UG JUDGH
KWWSV GBEZD JRYHWL@&HIDXOW ILOHV SXEV (/B SGI

: DVKLQIWRWH*RYHUQRU: -V 2IILFH RI WKH (GXFDWLRQ 2PEXGV (
HISXOVKW@ANSY RHAR ZD JRY HQ HGXFDWLRQ LVVXHY GLVFLSOLQH

- DVLN % 'KHQ IHZHU LV PRUH 6PDOO JURXSV LQ HDUO\ FI
(GXFDWLRQ -RXUQDIOVWSV VAIQJNRP WUFOH v
: DWHUV 0 1RYHPEHU &KLPDPDQGD $GLFKLH 7KH GDQJt

SOLGHRXT XBEAMVWSY WRXINXEH FRAIKZD W W %K 8,

cHLVEHUJ ' DVYHINFK ®DQG *ROLQNRII 5 *XLGHG SOD\ :KHL
SOD\IXO SHGDJRJ\ 0LQG %UDLQ DQG (GXFDWLRQ ‘2,
KWWSV UGFH®WL Q VAV BNWPXHAG L D JXLGHGBHHBPE YHKOHDMBIBPHHW SC

"KHQHDGLQJ /RIJV %DFNIIHUHFKKDW '&DQVWHDG™ HGXWRSLD
KWWSV HGRYIDIRWLFOH AKMHEL QJ ORFEINHIEBIK DA (H B/F WHGE R IHPVGN

=RVK HW DO /HDUQLQJ WKURXJK SOD\ $ UHYLHZ RI WKH H"
JRXQGDWWR/GBY FRVQAIRMKIKSFRWP PHGLD ZP W O RHH JOWKEIW
SOD\BEZ SGI

=RVK -0 *DXGUHDX & *ROLOQDNRHN 5.0 DQGKHWRZBU RI SOD\
WKH HDUO\ FKLOGRORRIG&KH W BUBQ <
KWWSV  @RA\RUBVRKHV SXEWXPPHU 8RO MO aH MU

3DJH



[(*$] 127,&

([FHSW ZKHUH RWKHUZLVH QRWHFH GRKKSLHMVED RS UHND B X RACKLH-
,QVWUXFWLRQ LV QIBAH@NHRE XR@MMVIXDV L RQ /LFHQVH

$OWHUQDWH PDWHULDO OLFHQVHV ZLWK GLITHUHQW OHYHOV RI
VSHFLILF FRQWHQW LQ WKH PDWHULDOYV

7KLV UHVRXUFH PD\ FRQWDLQ OLQNV WR ZHEVLWHYV RSHUDWHG
\RXU FRQYHQLHQFH RQO\ DQG GR QRW FRQVWLWXWH RU LPSO\ |

, | WKLV ZRUN LV DGDSWHG QRWH WKH VXEVWDQWVXH GFKWDRQ HM
RI 6 XSHULQWHQGHQW RI 3XEOLF ,QVWUXFWLRQ ORJRV 3URYLGI

7KLV UHVRXUFH ZzDV DGDSWHG IURP RULJLQDO PDWHULDOV SU|I
3XEOLF ,QVWUXFWLRQ 2ULJLQDO PDWHULDOV PD\ EH DFFHVVHC

3OHDVH PDNH VXUH WKDW SHUPLVVLRQ KDV EHHQ UHFHLYHG W
LPDJHV FKDUWV WH[W HWF QRW FUHDWHG E\ 263, VWDII JU
VKRXOG EH GLVSOD\HG DV DbQ DWWULEXWLRQ VWDWHPHQW LQ V
VKRXOG EH PDGH FOHDU WKDW WKH HOHPHQW LV RQH RI WKH "I
WKH 263, RSHQ OLFHQVH

JRU DGGLWLRQDO LQIRUPDWLRQ SOHDVH YLVLW WKH 263, ,QWH

263, SURYLGHYV HTXDO DFFHVV WR DOO SURJUDPV DQG VHUYLFH
FUHHG UHOLJLRQ FRORU QDWLRQDO RULJLQ DJH KRQRUDEO!
RULHQWDWLRQ LQFOXGLQJ JHQGHU H[SUHVVLRQ RU LGHQWLW\
SK\WVLFDO GLVDELOLW\ RU WKH XVH RI D WUDLQHG GRJ JXLGH F
AXHVWLRQV DQG FRPSODLQWY RI DOOHJHG GLVFULPLQDWLRQ V
5LJKWV 'LUHFWRU DW RU 3 2 $%R] 20\PSLD

'RZQORDG WKLV PDWHULDO LQ 3') DW OLQN WR ZHEVLWH QDPH
DYDLODEOH LQ DOWHUQDWLYH IRUPDW XSRQ UHTXHVW &RQWDI

3DJH
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