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Intake Interview Protocol

This protocol can be used for students who arrive with prior schooling from outside of the United States. The purpose of this protocol is for the interviewer to collect background information and learn about the student. Some questions will provide general information, and others will be specific for students with or without international transcripts. Be sure to have a qualified interpreter available, if needed, and include a family member or advocate for support.
Educational Background Questions
· At what age did you start school? 
· What languages do you read and write already?
· How many years of formal schooling have you completed?
· Were there any interruptions in your education?
· Have you ever studied in more than one school or country?
· Were there times when you could not attend school regularly?
· Did you participate in internships, apprenticeships, or technical training?
· Are there future goals (college, trade, career) you are considering?
Interest Questions
· Are there classes or topics you hope to study here?
· What are your academic strengths or areas of interest?
· What are you most proud of from your schoolwork in the past?
· Are you interested in sports, clubs, or other activities outside of class?
· Do you have any special skills, hobbies, or talents? (art, music, sports, technology, etc.)
Questions Regarding Transcripts
· Do you have your student transcript from your previous school(s)?
YES: Questions for Students with Transcripts
· Did you receive any certificates, diplomas, or national exam results?
· Do you have any Cambridge, PSAT, SAT, AP or IB exam or course scores?
· Do you have any additional documents such as Year End or Semester Exam Results, Leaving Certificates, Grade Level Completion Certificates, Attestation from Resettlement Agencies or the State Department, or others?
NO: Questions for Students without Transcripts
· Do you know the name of your student’s former school(s) and how to contact them?
· What subjects or courses did your student study most recently?
· Since starting secondary education, or approximately from 13 or 14 years old, what years of school did you attend, and how much of each year did you attend?
· Which Math, Science, Social Studies, Career Prep, Art, Physical Education, and Language Courses did you take?
· What age/year did you take the class
· What grade do you remember earning? (number, letter, rank, etc.)
· How many hours per week were in that class?

See the OSPI Multilingual Learner Policies and Practices Guide Appendix A: High School Newcomer Enrollment for more information on conducting intake interviews, reviewing international transcripts, and using verbal attestation to determine placement and credits.
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