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Executive Summary 

Reporting Requirement 

Section 501(65) of Senate Bill 6032 (2018) required the Office of Superintendent of Public 

Instruction (OSPI) to coordinate with school districts and educational service districts that 

contract for transportation bus service and report the following information: 

 The number of transportation contract employees by job category;

 The total cost of the transportation contract, including the amount held by the school

district or educational service district for administration of the contract;

 Information about the retirement benefit for transportation contract employees,

including the name of the provider, the aggregate amount provided, and the amount

provided by employees;

 Information about the total health care benefit provided to transportation contract

employees, including the name of the provider and the summary of benefits; and

 A copy of the transportation contract.

Process for Data Collection 

In September 2018, OSPI reached out to contractors requesting the information required in 

Senate Bill 6032. Contractors were provided several weeks to supply the information. After 

information was received, it was aggregated and analyzed by OSPI staff for the purposes of this 

report. 

Data Collection Results 

In response to this request, OSPI received information from three contractors: First Student, 

Durham School Services, and Cascade Student Transportation. Complete contract agreements 

are available in the appendices of this report. The following report summarizes the data 

provided and specifies which contractors supplied that data. 



4 

Introduction 

There are three main contractors in Washington state serving 15 districts. Those contractors are 

First Student, Durham School Services, and Cascade Student Transportation. A list of districts 

and their contracted transportation provider is included in Appendix B.  

The following sections outline the specific data elements required under Senate Bill 6032 

(2018). A description of the data provided, if any, is included in each section.  

Number of transportation contract employees by job category 

First Student and Durham School Services supplied information detailing the job categories of 

contracting employees. A breakdown of the job categories reported is included in Table 1. 

Table 1: Number of Transportation Contract Employees by Job Category 

Category First Student 
Durham School 

Services 
Total 

Percent of 

Total 

Admin Staff 34 30 64 4.8% 

Drivers 716 412 1,128 84.6% 

Monitors 11 73 84 6.3% 

Mechanics 23 18 41 3.1% 

Dispatcher 17 0 17 1.3% 

Total 801 533 1,334 100.0% 

Note: First Student provided their job category information at a more granular level. OSPI condensed their 

information for the purposes of formatting this table. Complete information is available in Appendix C.

The total cost of the transportation contract, including the amount held by 

the school district or educational service district for administration of the 

contract 

The Office of Superintendent of Public Instruction (OSPI) obtained the total cost of the 

transportation contract through the financial statements (F-195) submitted by school districts 

in November 2018. Total costs related to contracting for transportation services for the 2017–

18 school year were $97,964,754. This number is total expenditures related to supplying 

transportation to and from school. Table 2 shows the breakdown of this total dollar amount by 

school district. The allocation methodology OSPI uses includes an allowance for the federal 

restricted indirect rate, which was a statewide average of 3.9 percent for the 2018–19 school 

year. Each district has a uniquely calculated federal restricted rate.  

http://www.k12.wa.us/safs/INS/ABF/1819/BP5b2016-17for2018-19forposting3-26-17.xlsx
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Information about the retirement benefit for transportation contract 

employees, including the name of the provider, the aggregate amount 

provided, and the amount provided by employees 

First Student and Durham School Services both provided information to meet this requirement 

of the law. The information was provided separately for each labor union outlining the 

retirement plan and the match that is provided to their employees. The majority of the 

retirement plans are through a 401K with various levels of employee match. A complete detail 

of the retirement data provided to meet this requirement of the law is located in Table 3 and 

Appendix A. 

Information about the total health care benefit provided to transportation 

contracted employees, including the name of the provider and the summary 

of benefits 

Employees of the contractors are offered a variety of health plans through their employment 

agreements. Information on the following health plan providers was supplied: United 

Healthcare, Blue Cross Blue Shield, and Kaiser Permanente. Annual deductibles of plans offered 

range from zero to over $5,000 for individual coverage and $10,000 for full family coverage. 

Since the scope of this information is difficult to summarize in narrative format, the summary of 

benefits and coverage of each of the plans for which information was provided is located in 

Appendix D.  

A copy of the transportation contract 

All school district contracts for transportation services are located in Appendix E. The 

contractors who responded to OSPI’s request for data serve 15 districts. The funding formula 

allocations for operations in those districts range from $35.2 million (Seattle) to $361,000 

(Adna).  

Conclusion and Next Steps 

The appendices in this report contain more specific detail unique to each contractual 

agreement. Questions about this report can be addressed to OSPI’s Student Transportation 

Department. 
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Table 2: Total Cost of the Transportation Contract (Including the Amount Held 

by the School District for Administration of the Contract 

School District 
Cost of 

Contract 

Adna $349,475 

Battle Ground $9,690,240 

Colville $1,601,000 

Everett $11,742,846 

Hockinson $1,219,565 

Newport $748,030 

Nine Mile Falls $978,275 

Riverside $1,635,445 

Rochester $1,780,000 

Seattle $38,669,683 

Spokane $11,859,999 

Steilacoom $1,414,500 

Tacoma $14,403,101 

Tenino $921,449 

Vashon Island $951,146 

Source: F-195, OSPI. 

Table 3: Washington State First Student Retirement Information 

Localr Union Members 
Ret. 

Plan 
TBAder TMatcher 

313 Drivers, Monitors FGA 

401k 

Plan 

Wells Fargo $/$ up to $250 

Executives FGA 

401k 

Plan 

Wells Fargo 50% up to 6% 

174 Drivers, Techs Pension Pacific Coast 

Benefits Trust 

$0.5 / Hr 
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Localr Union Members 
Ret. 

Plan 
TBAder TMatcher 

252 Drivers, Monitors, 

Service EES 

FGA 

401k 

Plan 

Wells Fargo No Match 

1984 Drivers , Monitors, 

Trainers 

FGA 

401k 

Plan 

Wells Fargo $/$ up to $250 

313 Drivers FGA 

401k 

Plan 

Wells Fargo $/$ up to $250 

252 Drivers FGA 

401k 

Plan 

Wells Fargo $/$ up to $250 if deferred 

1% or more 

690 Drivers, Monitors FGA 

401k 

Plan 

Wells Fargo $/$ up to $250 

763 Drivers FGA 

401k 

Plan 

Wells Fargo $/$ up to $250 

1576 Drivers, Monitors FGA 

401k 

Plan 

Wells Fargo 50% up to 6% 

1576 Drivers, Monitors FGA 

401k 

Plan 

Wells Fargo 50% up to 6% 

1576 Drivers ATU 

Plan 

Quorum 

Consultant 

100% up to 2% for any EE 

with   - 1 Yr Continuous 

Service &  - Min of 1000 

Work Hrs 

130 Service Ees, Techs, 

Lead Techs, Clerk 

Parts 

WEBT No ER Match 

Dispatchers, Road 

Supervisors 

FGA 

401k 

Plan 

Wells Fargo 50% up to 6% 

1700 Techs, Service EES ATU 

401K 

Plan 

Quorum 

Consultant 

100% of as much of the 

first $1,200 
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Localr Union Members 
Ret. 

Plan 
TBAder TMatcher 

1700 Techs, Service EES ATU 

401K 

Plan 

Quorum 

Consultant 

100% of as much of the 

first $1,200 

1700 Techs, Service EES ATU 

401K 

Plan 

Quorum 

Consultant 

100% of as much of the 

first $1,200 

Source: First Student. 



National Express 401(k) Safe Harbor Plan #950468 

How does this all add up?  The example below assumes $20,000 annual earnings and shows what your 

contributions plus the Company match will add up to after 10 years. 

If you contribute… 1% 3% 5% 

Your Weekly Contribution $3.85 $11.54 $19.23 

Company Weekly Match $3.85 $11.54 $15.39 

Total Contributions over 10 years $4,000 $12,000 $18,000 

Account Value in 10 years 
(assuming a 6% return) 

$5,589 $16,765 $25,148 

Who is eligible to participate in 
the Plan? 

All employees are eligible to participate in the 
National Express Corporation 401(k) Plan, 
unless eligible for another plan (union or 
SERS). 

When can you enroll? You can start making contributions to the Plan 
beginning January 1st, April 1st, July 1st or 
October 1st after your hire date.  Once you’ve 
passed one of these entry dates, you can start 
participating at any time by contacting 
OneAmerica at 1-800-858-3829 or 
www.oaretirement.com to set up or change 
your contribution percentage.  You will receive 
mailing from OneAmerica at your home 
address which will include your PIN number. 

How much can you contribute? You can contribute 1 - 50% of your salary, up 
to the annual IRS limitation ($18,500 in 2018). 

What will the Company match? The company will match 100% of the first 3% 
you contribute, and 50% of the next 2% you 
contribute.   

When are you vested? You are always 100% vested in both your 
contributions and the company match, which 
means the Company contribution is yours 
immediately. 

APPENDICES 

Appendix A: Durham 

Retirement Information
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STUDENT TRANSPORTATION 
Contracting Districts 

2018-19 

SCHOOL DISTRICT

NAME CITY CONTRACTOR 

ADNA ADNA FIRST STUDENT, INC. 

BATTLE GROUND BATTLE GROUND CASCADE STUDENT TRANSPORTATION

COLVILLE COLVILLE FIRST STUDENT, INC. 

EVERETT EVERETT DURHAM SCHOOL SVS. 

HOCKINSON BRUSH PRAIRIE CASCADE STUDENT TRANSPORTATION 

NEWPORT NEWPORT DURHAM SCHOOL SVS. 

NINE MILE FALLS NINE MILE FALLS DURHAM SCHOOL SVS. 

RIVERSIDE CHATTAROY FIRST STUDENT, INC. 

ROCHESTER ROCHESTER FIRST STUDENT, INC.

SEATTLE SEATTLE FIRST STUDENT, INC. 

SPOKANE SPOKANE DURHAM SCHOOL SVS. 

STEILACOOM STEILACOOM DURHAM SCHOOL SVS. 

TACOMA TACOMA FIRST STUDENT, INC. 

TENINO TENINO FIRST STUDENT, INC. 

VASHON ISLAND VASHON ISLAND FIRST STUDENT, INC. 

Appendix B: Contracting Districts
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First Student

Category 100 Region Office Chattaroy, WA Colville,WA Rochester, WA Seattle, WA Steilacoom, WA Tacoma, WA Tenino, WA Vashon Island, WA

Area General Manager (Student) 4

Asst Executive 1

Asst Location Manager II 2 1

Clerk Charter 1

Clerk Operations (Student) 2 1

Coord Multi-Site Safety II 1

Dispatcher (Student) 1 1 2 7 4 1

Dispatcher Sr (Student) 1

Driver (Full Time) 1

Driver (Student) 35 33 31 401 3 162 33 17

Location Manager I 1 1 1

Location Manager II 1

Location Manager III 1

Mgr Contract Analysis 1

Mgr Location Safety II (FS) 1

Mgr Location Safety IV (FS) 1

Mgr Shop II (Student) 1

Mgr Shop IV (Student) 1

Monitor/Aide 10 1

Region Finance Manager FS 2

Region Maint Manager FS 1

Sr Location Manager 1 2

Sr Region Finance Director FS 1

Supv Field (Student) 1

Supv Location Safety (Student) 2

Supv Training (Student) 1

Tech in Charge 1 1 1

Tech in Charge (Student) 1 1

Technician I 1 1 4 3 1

Technician II 1 3 2

Technician III 2

Total 12 39 38 45 429 5 178 36 19

Location

Appendix C: Employees by Job Category
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Durham School Services

Location

Category Tacoma Newport Everett Steilacoom Spokane

Full Time Admin Staff 3 2 8 2 15

Drivers 31 17 124 33 207

Monitors 0 1 0 5 67

Mechanics 3 1 4 1 9

Total 37 21 136 41 298

12



Coverage Period: 01/01/2019-12/31/19 
Coverage for: Individual + Family | Plan Type: HDHP 

1 of 5 

The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would 
share the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately. 
This is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage, www.uhc.com or call X-XXX-XXX-

XXXX.  For general definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or other underlined terms 
see the Glossary.  You can view the Glossary at www.uhc.com or call X-XXX-XXX-XXXX to request a copy. 

Important Questions Answers Why This Matters: 

What is the overall 
deductible? 

For each Calendar Year: In-
network  Individual $6,650 / 
Family $13,300; 
Out-of-network Individual $16,625 
/ Family $33,250.  

Generally, you must pay all of the costs from providers up to the deductible amount before this 
plan begins to pay.  If you have other family members on the plan, each family member must 
meet their own individual deductible until the total amount of deductible expenses paid by all 
family members meets the overall family deductible. 

Are there services 
covered before you meet 
your deductible? 

Yes 
This plan covers certain preventive services without cost-sharing and before you meet your 
deductible. See a list of covered preventive services at 
https://www.healthcare.gov/coverage/preventive-care-benefits/. 

Are there other 
deductibles for specific 
services? 

No You don’t have to meet deductibles for specific services. 

What is the out-of-pocket 
limit for this plan? 

In-network  Individual $6,650 / 
Family $13,300; 
Out-of-network Individual $16,625 
/ Family $33,250. 

The out-of-pocket limit is the most you could pay in a year for covered services.  If you have other 
family members in this plan, they have to meet their own out-of-pocket limits ($6,650 individual) 
until the overall family out-of-pocket limit has been met. 

What is not included in 
the out-of-pocket limit? 

Copayments on certain services, 
premiums, balance-billing 
charges, and health care this plan 
doesn’t cover. 

Even though you pay these expenses, they don’t count toward the out–of–pocket limit. 

Will you pay less if you 
use a network provider? 

Yes. For a list of in-network 
providers, see www.uhc.com or 
call X-XXX-XXX-XXXX. 

This plan uses a provider network. You will pay less if you use a provider in the plan’s network. 
You will pay the most if you use an out-of-network provider, and you might receive a bill from a 
provider for the difference between the provider’s charge and what your plan pays (balance 
billing). 

Do you need a referral to 
see a specialist? 

No You can see the specialist you choose without a referral. 

Appendix D:  Health Care Benefit Summaries

Summary of Benefits and Coverage: What this Plan Covers & What You Pay For Covered 
Services UnitedHealthcare: Yellow Plan 
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* For more information about limitations and exceptions, see the plan or policy document at www.uhc.com.

All copayment and coinsurance costs shown in this chart are after your deductible has been met, if a deductible applies. 

Common  

Medical Event 
Services You May Need 

What You Will Pay Limitations, Exceptions, & Other 

Important Information 
Network Provider 

(You will pay the least) 
Out-of-Network Provider 
(You will pay the most)  

If you visit a health 
care provider’s office 
or clinic 

Primary care visit to treat an injury 
or illness 

0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

Specialist visit 0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

Preventive care/screening/ 
immunization 

$0 Not Covered 
Age and frequency schedules may 
apply 

If you have a test 
Diagnostic test (x-ray, blood work) 0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

Imaging (CT/PET scans, MRIs) 0% coinsurance 50% coinsurance Precertification is required 

If you need drugs to 
treat your illness or 
condition 
More information about 
prescription drug 
coverage is available at 
www.uhc.com 

Generic drugs 0% coinsurance Not covered $5 copay on Generics, Deductible 
then no cost for formulary and Non-
Formulary. Mail order copay is 2.5 
times the retail copay when 
applicable 

Preferred brand drugs 
0% coinsurance Not covered 

Non-preferred brand drugs 0% coinsurance Not covered 

Specialty drugs 
0% coinsurance Not covered 

If you have outpatient 
surgery 

Facility fee (e.g., ambulatory 
surgery center) 

0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

Physician/surgeon fees 0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

14

https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#provider
https://www.healthcare.gov/sbc-glossary/#specialist
https://www.healthcare.gov/sbc-glossary/#preventive-care
https://www.healthcare.gov/sbc-glossary/#screening
https://www.healthcare.gov/sbc-glossary/#diagnostic-test
https://www.healthcare.gov/sbc-glossary/#prescription-drug-coverage
https://www.healthcare.gov/sbc-glossary/#prescription-drug-coverage
https://www.healthcare.gov/sbc-glossary/#specialty-drug


  3 of 5 * For more information about limitations and exceptions, see the plan or policy document at www.uhc.com.

If you need immediate 
medical attention 

Emergency room care 0% coinsurance 25% coinsurance 
Coverage is limited to 50% 
coinsurance for non-emergency use. 

Emergency medical transportation 0% coinsurance 25% coinsurance 
No coverage for non-emergency 
use. 

Urgent care 0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

If you have a hospital 
stay 

Facility fee (e.g., hospital room) 0% coinsurance 50% coinsurance 
Precertification required for out-of-
network care reduced by $250 if 
pre-authorization is not obtained. 

Physician/surgeon fees 0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

If you need mental 
health, behavioral 
health, or substance 
abuse services 

Outpatient services 0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

Inpatient services 0% coinsurance 50% coinsurance 
Precertification required for out-of-
network care reduced by $250 if 
pre-authorization is not obtained. 

If you are pregnant 

Office visits No charge 50% coinsurance ––––––––––– None ––––––––––– 

Childbirth/delivery professional 
services 

0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

Childbirth/delivery facility services 0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

If you need help 
recovering or have 
other special health 
needs 

Home health care 0% coinsurance 50% coinsurance 

Limit 100 visits per year. Pre-
authorization required for out-of-
network care. Benefits will be 
reduced by $250 if pre-authorization 
is not obtained. 

Rehabilitation services 0% coinsurance 50% coinsurance Limited to 40 visits per year. 

Habilitation services 0% coinsurance 50% coinsurance 
Coverage is limited with 
rehabilitation services. 

Skilled nursing care 0% coinsurance 50% coinsurance 

Limited 120 visits per year. 
Precertification required for out-of-
network care reduced by $250 if 
pre-authorization is not obtained. 

Durable medical equipment 0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

Hospice services 0% coinsurance 50% coinsurance 

Precertification required for out-of-
network care. Benefits will be 
reduced by $250 if pre-authorization 
is not obtained. 
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If your child needs 
dental or eye care 

Children’s eye exam Not Covered Not Covered Not Covered 

Children’s glasses Not Covered Not Covered Not Covered 

Children’s dental check-up Not Covered Not Covered Not Covered 

Excluded Services & Other Covered Services: 

Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.) 

• Acupuncture • Routine foot care • Weight loss programs

• Bariatric surgery • Hearing aids • Routine eye care (Adult)

• Cosmetic surgery • Long-term care • Dental care (Adult)

• Non-emergency care when traveling outside the U.S.

Other Covered Services (Limitations may apply to these services. This isn’t a complete list. Please see your plan document.) 

• Chiropractic care is limited to 20 visits per year
• Infertility treatment for the underlying medical

condition only
• Private-duty nursing is limited to 70-8 hour shifts

Your Rights to Continue Coverage: There are agencies that can help if you want to continue your coverage after it ends. The contact information for those 
agencies is: [insert State, HHS, DOL, and/or other applicable agency contact information]. Other coverage options may be available to you too, including buying 
individual insurance coverage through the Health Insurance Marketplace. For more information about the Marketplace, visit www.HealthCare.gov or call 1-800-318-
2596.  

Your Grievance and Appeals Rights: There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called a 
grievance or appeal. For more information about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also 
provide complete information to submit a claim, appeal, or a grievance for any reason to your plan. For more information about your rights, this notice, or assistance, 
contact: X-XXX-XXX-XXXX. 

Does this plan provide Minimum Essential Coverage?  Yes 
If you don’t have Minimum Essential Coverage for a month, you’ll have to make a payment when you file your tax return unless you qualify for an exemption from the 
requirement that you have health coverage for that month. 

Does this plan meet the Minimum Value Standards?  Yes  
If your plan doesn’t meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace. 

Language Access Services: 
[Spanish (Español): Para obtener asistencia en Español, llame al X-XXX-XXX-XXXX. 
[Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa . X-XXX-XXX-XXXX. 

[Chinese (中文): 如果需要中文的帮助，请拨打这个号码 X-XXX-XXX-XXXX. 

[Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' X-XXX-XXX-XXXX. 
––––––––––––––––––––––To see examples of how this plan might cover costs for a sample medical situation, see the next section.–––––––––––––––––––––– 
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  5 of 5 The plan would be responsible for the other costs of these EXAMPLE covered services. 

Peg is Having a Baby 

(9 months of in-network pre-natal care and a 
hospital delivery) 

Mia’s Simple Fracture 

(in-network emergency room visit and follow 
up care) 

Managing Joe’s type 2 Diabetes 

(a year of routine in-network care of a well-
controlled condition)  

   

 The plan’s overall deductible $6,650 
 Specialist coinsurance 0% 
 Hospital (facility) coinsurance 0% 
 Other (blood work) coinsurance 0% 

This EXAMPLE event includes services like: 
Specialist office visits (prenatal care) 
Childbirth/Delivery Professional Services 
Childbirth/Delivery Facility Services 
Diagnostic tests (ultrasounds and blood work) 
Specialist visit (anesthesia)  

Total Example Cost $13,500 

In this example, Peg would pay: 

Cost Sharing 

Deductibles $6,650 

Copayments $0 

Coinsurance $0 

What isn’t covered 

Limits or exclusions $0 

The total Peg would pay is $6,650 

 The plan’s overall deductible $6,650 
 Specialist coinsurance 0% 
 Hospital (facility) coinsurance 0% 
 Other (blood work) coinsurance 0% 

This EXAMPLE event includes services like: 
Primary care physician office visits (including 
disease education) 
Diagnostic tests (blood work) 
Prescription drugs  
Durable medical equipment (glucose meter)  

Total Example Cost $7,500 

In this example, Joe would pay: 

Cost Sharing 

Deductibles $6,650 

Copayments $0 

Coinsurance $0 

What isn’t covered 

Limits or exclusions $0 

The total Joe would pay is $6,650 

 The plan’s overall deductible $6,650 
 Specialist coinsurance 0% 
 Hospital (facility) coinsurance 0% 
 Other (x-ray) coinsurance 0% 

This EXAMPLE event includes services like: 
Emergency room care (including medical 
supplies) 
Diagnostic test (x-ray) 
Durable medical equipment (crutches) 
Rehabilitation services (physical therapy) 

Total Example Cost $1,500 

In this example, Mia would pay: 

Cost Sharing 

Deductibles $1,500 

Copayments $0 

Coinsurance $0 

What isn’t covered 

Limits or exclusions $0 

The total Mia would pay is $1,500 

About these Coverage Examples: 

 

This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be 
different depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost sharing 
amounts (deductibles, copayments and coinsurance) and excluded services under the plan. Use this information to compare the portion of 
costs you might pay under different health plans. Please note these coverage examples are based on self-only coverage.    
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Durham School Services

Location

Category Tacoma Newport Everett Steilacoom Spokane

Full Time Admin Staff 3 2 8 2 15

Drivers 31 17 124 33 207

Monitors 0 1 0 5 67

Mechanics 3 1 4 1 9

Total 37 21 136 41 298
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Summary of Benefits and Coverage: What this Plan Covers & What You Pay For Covered Services Coverage Period: 01/01/2019-12/31/19 
UnitedHealthcare: Yellow Plan Coverage for: Individual + Family | Plan Type: HDHP 

1 of 5 

The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would 
share the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately. 
This is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage, www.uhc.com or call X-XXX-XXX-

XXXX.  For general definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or other underlined terms 
see the Glossary.  You can view the Glossary at www.uhc.com or call X-XXX-XXX-XXXX to request a copy. 

Important Questions Answers Why This Matters: 

What is the overall 
deductible? 

For each Calendar Year: In-
network  Individual $6,650 / 
Family $13,300; 
Out-of-network Individual $16,625 
/ Family $33,250.  

Generally, you must pay all of the costs from providers up to the deductible amount before this 
plan begins to pay.  If you have other family members on the plan, each family member must 
meet their own individual deductible until the total amount of deductible expenses paid by all 
family members meets the overall family deductible. 

Are there services 
covered before you meet 
your deductible? 

Yes 
This plan covers certain preventive services without cost-sharing and before you meet your 
deductible. See a list of covered preventive services at 
https://www.healthcare.gov/coverage/preventive-care-benefits/. 

Are there other 
deductibles for specific 
services? 

No You don’t have to meet deductibles for specific services. 

What is the out-of-pocket 
limit for this plan? 

In-network  Individual $6,650 / 
Family $13,300; 
Out-of-network Individual $16,625 
/ Family $33,250. 

The out-of-pocket limit is the most you could pay in a year for covered services.  If you have other 
family members in this plan, they have to meet their own out-of-pocket limits ($6,650 individual) 
until the overall family out-of-pocket limit has been met. 

What is not included in 
the out-of-pocket limit? 

Copayments on certain services, 
premiums, balance-billing 
charges, and health care this plan 
doesn’t cover. 

Even though you pay these expenses, they don’t count toward the out–of–pocket limit. 

Will you pay less if you 
use a network provider? 

Yes. For a list of in-network 
providers, see www.uhc.com or 
call X-XXX-XXX-XXXX. 

This plan uses a provider network. You will pay less if you use a provider in the plan’s network. 
You will pay the most if you use an out-of-network provider, and you might receive a bill from a 
provider for the difference between the provider’s charge and what your plan pays (balance 
billing). 

Do you need a referral to 
see a specialist? 

No You can see the specialist you choose without a referral. 
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  2 of 5 * For more information about limitations and exceptions, see the plan or policy document at www.uhc.com.

All copayment and coinsurance costs shown in this chart are after your deductible has been met, if a deductible applies. 

Common  

Medical Event 
Services You May Need 

What You Will Pay Limitations, Exceptions, & Other 

Important Information 
Network Provider 

(You will pay the least) 
Out-of-Network Provider 
(You will pay the most)  

If you visit a health 
care provider’s office 
or clinic 

Primary care visit to treat an injury 
or illness 

0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

Specialist visit 0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

Preventive care/screening/ 
immunization 

$0 Not Covered 
Age and frequency schedules may 
apply 

If you have a test 
Diagnostic test (x-ray, blood work) 0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

Imaging (CT/PET scans, MRIs) 0% coinsurance 50% coinsurance Precertification is required 

If you need drugs to 
treat your illness or 
condition 
More information about 
prescription drug 
coverage is available at 
www.uhc.com 

Generic drugs 0% coinsurance Not covered $5 copay on Generics, Deductible 
then no cost for formulary and Non-
Formulary. Mail order copay is 2.5 
times the retail copay when 
applicable 

Preferred brand drugs 
0% coinsurance Not covered 

Non-preferred brand drugs 0% coinsurance Not covered 

Specialty drugs 
0% coinsurance Not covered 

If you have outpatient 
surgery 

Facility fee (e.g., ambulatory 
surgery center) 

0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

Physician/surgeon fees 0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 
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  3 of 5 * For more information about limitations and exceptions, see the plan or policy document at www.uhc.com.

If you need immediate 
medical attention 

Emergency room care 0% coinsurance 25% coinsurance 
Coverage is limited to 50% 
coinsurance for non-emergency use. 

Emergency medical transportation 0% coinsurance 25% coinsurance 
No coverage for non-emergency 
use. 

Urgent care 0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

If you have a hospital 
stay 

Facility fee (e.g., hospital room) 0% coinsurance 50% coinsurance 
Precertification required for out-of-
network care reduced by $250 if 
pre-authorization is not obtained. 

Physician/surgeon fees 0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

If you need mental 
health, behavioral 
health, or substance 
abuse services 

Outpatient services 0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

Inpatient services 0% coinsurance 50% coinsurance 
Precertification required for out-of-
network care reduced by $250 if 
pre-authorization is not obtained. 

If you are pregnant 

Office visits No charge 50% coinsurance ––––––––––– None ––––––––––– 

Childbirth/delivery professional 
services 

0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

Childbirth/delivery facility services 0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

If you need help 
recovering or have 
other special health 
needs 

Home health care 0% coinsurance 50% coinsurance 

Limit 100 visits per year. Pre-
authorization required for out-of-
network care. Benefits will be 
reduced by $250 if pre-authorization 
is not obtained. 

Rehabilitation services 0% coinsurance 50% coinsurance Limited to 40 visits per year. 

Habilitation services 0% coinsurance 50% coinsurance 
Coverage is limited with 
rehabilitation services. 

Skilled nursing care 0% coinsurance 50% coinsurance 

Limited 120 visits per year. 
Precertification required for out-of-
network care reduced by $250 if 
pre-authorization is not obtained. 

Durable medical equipment 0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

Hospice services 0% coinsurance 50% coinsurance 

Precertification required for out-of-
network care. Benefits will be 
reduced by $250 if pre-authorization 
is not obtained. 
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  4 of 5 * For more information about limitations and exceptions, see the plan or policy document at www.uhc.com.

If your child needs 
dental or eye care 

Children’s eye exam Not Covered Not Covered Not Covered 

Children’s glasses Not Covered Not Covered Not Covered 

Children’s dental check-up Not Covered Not Covered Not Covered 

Excluded Services & Other Covered Services: 

Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.) 

• Acupuncture • Routine foot care • Weight loss programs

• Bariatric surgery • Hearing aids • Routine eye care (Adult)

• Cosmetic surgery • Long-term care • Dental care (Adult)

• Non-emergency care when traveling outside the U.S.

Other Covered Services (Limitations may apply to these services. This isn’t a complete list. Please see your plan document.) 

• Chiropractic care is limited to 20 visits per year
• Infertility treatment for the underlying medical

condition only
• Private-duty nursing is limited to 70-8 hour shifts

Your Rights to Continue Coverage: There are agencies that can help if you want to continue your coverage after it ends. The contact information for those 
agencies is: [insert State, HHS, DOL, and/or other applicable agency contact information]. Other coverage options may be available to you too, including buying 
individual insurance coverage through the Health Insurance Marketplace. For more information about the Marketplace, visit www.HealthCare.gov or call 1-800-318-
2596.  

Your Grievance and Appeals Rights: There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called a 
grievance or appeal. For more information about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also 
provide complete information to submit a claim, appeal, or a grievance for any reason to your plan. For more information about your rights, this notice, or assistance, 
contact: X-XXX-XXX-XXXX. 

Does this plan provide Minimum Essential Coverage?  Yes 
If you don’t have Minimum Essential Coverage for a month, you’ll have to make a payment when you file your tax return unless you qualify for an exemption from the 
requirement that you have health coverage for that month. 

Does this plan meet the Minimum Value Standards?  Yes  
If your plan doesn’t meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace. 

Language Access Services: 
[Spanish (Español): Para obtener asistencia en Español, llame al X-XXX-XXX-XXXX. 
[Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa . X-XXX-XXX-XXXX. 

[Chinese (中文): 如果需要中文的帮助，请拨打这个号码 X-XXX-XXX-XXXX. 

[Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' X-XXX-XXX-XXXX. 
––––––––––––––––––––––To see examples of how this plan might cover costs for a sample medical situation, see the next section.–––––––––––––––––––––– 
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  5 of 5 The plan would be responsible for the other costs of these EXAMPLE covered services. 

Peg is Having a Baby 

(9 months of in-network pre-natal care and a 
hospital delivery) 

Mia’s Simple Fracture 

(in-network emergency room visit and follow 
up care) 

Managing Joe’s type 2 Diabetes 

(a year of routine in-network care of a well-
controlled condition)  

   

 The plan’s overall deductible $6,650 
 Specialist coinsurance 0% 
 Hospital (facility) coinsurance 0% 
 Other (blood work) coinsurance 0% 

This EXAMPLE event includes services like: 
Specialist office visits (prenatal care) 
Childbirth/Delivery Professional Services 
Childbirth/Delivery Facility Services 
Diagnostic tests (ultrasounds and blood work) 
Specialist visit (anesthesia)  

Total Example Cost $13,500 

In this example, Peg would pay: 

Cost Sharing 

Deductibles $6,650 

Copayments $0 

Coinsurance $0 

What isn’t covered 

Limits or exclusions $0 

The total Peg would pay is $6,650 

 The plan’s overall deductible $6,650 
 Specialist coinsurance 0% 
 Hospital (facility) coinsurance 0% 
 Other (blood work) coinsurance 0% 

This EXAMPLE event includes services like: 
Primary care physician office visits (including 
disease education) 
Diagnostic tests (blood work) 
Prescription drugs  
Durable medical equipment (glucose meter)  

Total Example Cost $7,500 

In this example, Joe would pay: 

Cost Sharing 

Deductibles $6,650 

Copayments $0 

Coinsurance $0 

What isn’t covered 

Limits or exclusions $0 

The total Joe would pay is $6,650 

 The plan’s overall deductible $6,650 
 Specialist coinsurance 0% 
 Hospital (facility) coinsurance 0% 
 Other (x-ray) coinsurance 0% 

This EXAMPLE event includes services like: 
Emergency room care (including medical 
supplies) 
Diagnostic test (x-ray) 
Durable medical equipment (crutches) 
Rehabilitation services (physical therapy) 

Total Example Cost $1,500 

In this example, Mia would pay: 

Cost Sharing 

Deductibles $1,500 

Copayments $0 

Coinsurance $0 

What isn’t covered 

Limits or exclusions $0 

The total Mia would pay is $1,500 

About these Coverage Examples: 

 

This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be 
different depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost sharing 
amounts (deductibles, copayments and coinsurance) and excluded services under the plan. Use this information to compare the portion of 
costs you might pay under different health plans. Please note these coverage examples are based on self-only coverage.    
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Summary of Benefits and Coverage: What this Plan Covers & What You Pay For Covered Services Coverage Period: 01/01/2019-12/31/19 
UnitedHealthcare: Blue Plan Coverage for: Individual + Family | Plan Type: HDHP 

1 of 5 

The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would 
share the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately. 
This is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage, www.uhc.com or call X-XXX-XXX-

XXXX.  For general definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or other underlined terms 
see the Glossary.  You can view the Glossary at www.uhc.com or call X-XXX-XXX-XXXX to request a copy. 

Important Questions Answers Why This Matters: 

What is the overall 
deductible? 

For each Calendar Year: In-
network  Individual $2,700 / 
Family $5,400; 
Out-of-network Individual $6,750 / 
Family $13,500.  

Generally, you must pay all of the costs from providers up to the deductible amount before this 
plan begins to pay.  If you have other family members on the plan, each family member must 
meet their own individual deductible until the total amount of deductible expenses paid by all 
family members meets the overall family deductible. 

Are there services 
covered before you meet 
your deductible? 

Yes 
This plan covers certain preventive services without cost-sharing and before you meet your 
deductible. See a list of covered preventive services at 
https://www.healthcare.gov/coverage/preventive-care-benefits/. 

Are there other 
deductibles for specific 
services? 

No You don’t have to meet deductibles for specific services. 

What is the out-of-pocket 
limit for this plan? 

In-network  Individual $2,700 / 
Family $5,400; 
Out-of-network Individual $6,750 / 
Family $13,500. 

The out-of-pocket limit is the most you could pay in a year for covered services.  If you have other 
family members in this plan, they have to meet their own out-of-pocket limits ($2,700 individual) 
until the overall family out-of-pocket limit has been met. 

What is not included in 
the out-of-pocket limit? 

Copayments on certain services, 
premiums, balance-billing 
charges, and health care this plan 
doesn’t cover. 

Even though you pay these expenses, they don’t count toward the out–of–pocket limit. 

Will you pay less if you 
use a network provider? 

Yes. For a list of in-network 
providers, see www.uhc.com or 
call X-XXX-XXX-XXXX. 

This plan uses a provider network. You will pay less if you use a provider in the plan’s network. 
You will pay the most if you use an out-of-network provider, and you might receive a bill from a 
provider for the difference between the provider’s charge and what your plan pays (balance 
billing). 

Do you need a referral to 
see a specialist? 

No You can see the specialist you choose without a referral. 
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  2 of 5 * For more information about limitations and exceptions, see the plan or policy document at www.uhc.com.

All copayment and coinsurance costs shown in this chart are after your deductible has been met, if a deductible applies. 

Common  

Medical Event 
Services You May Need 

What You Will Pay Limitations, Exceptions, & Other 

Important Information 
Network Provider 

(You will pay the least) 
Out-of-Network Provider 
(You will pay the most)  

If you visit a health 
care provider’s office 
or clinic 

Primary care visit to treat an injury 
or illness 

0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

Specialist visit 0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

Preventive care/screening/ 
immunization 

$0 Not Covered 
Age and frequency schedules may 
apply 

If you have a test 
Diagnostic test (x-ray, blood work) 0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

Imaging (CT/PET scans, MRIs) 0% coinsurance 50% coinsurance Precertification is required 

If you need drugs to 
treat your illness or 
condition 
More information about 
prescription drug 
coverage is available at 
www.uhc.com 

Generic drugs 0% coinsurance Not covered $5 copay on Generics, Deductible 
then o cost for Formulary and Non-
Formulary; Mail order copay is 2.5 
times generic copay when 
applicable 

Preferred brand drugs 
0% coinsurance Not covered 

Non-preferred brand drugs 0% coinsurance Not covered 

Specialty drugs 
0% coinsurance Not covered 

If you have outpatient 
surgery 

Facility fee (e.g., ambulatory 
surgery center) 

0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

Physician/surgeon fees 0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 
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If you need immediate 
medical attention 

Emergency room care 0% coinsurance 25% coinsurance 
Coverage is limited to 50% 
coinsurance for non-emergency use. 

Emergency medical transportation 0% coinsurance 25% coinsurance 
No coverage for non-emergency 
use. 

Urgent care 0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

If you have a hospital 
stay 

Facility fee (e.g., hospital room) 0% coinsurance 50% coinsurance 
Precertification required for out-of-
network care reduced by $250 if 
pre-authorization is not obtained. 

Physician/surgeon fees 0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

If you need mental 
health, behavioral 
health, or substance 
abuse services 

Outpatient services 0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

Inpatient services 0% coinsurance 50% coinsurance 
Precertification required for out-of-
network care reduced by $250 if 
pre-authorization is not obtained. 

If you are pregnant 

Office visits No charge 50% coinsurance ––––––––––– None ––––––––––– 

Childbirth/delivery professional 
services 

0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

Childbirth/delivery facility services 0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

If you need help 
recovering or have 
other special health 
needs 

Home health care 0% coinsurance 50% coinsurance 

Limit 100 visits per year. Pre-
authorization required for out-of-
network care. Benefits will be 
reduced by $250 if pre-authorization 
is not obtained. 

Rehabilitation services 0% coinsurance 50% coinsurance Limited to 40 visits per year. 

Habilitation services 0% coinsurance 50% coinsurance 
Coverage is limited with 
rehabilitation services. 

Skilled nursing care 0% coinsurance 50% coinsurance 

Limited 120 visits per year. 
Precertification required for out-of-
network care reduced by $250 if 
pre-authorization is not obtained. 

Durable medical equipment 0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

Hospice services 0% coinsurance 50% coinsurance 

Precertification required for out-of-
network care. Benefits will be 
reduced by $250 if pre-authorization 
is not obtained. 
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If your child needs 
dental or eye care 

Children’s eye exam Not Covered Not Covered Not Covered 

Children’s glasses Not Covered Not Covered Not Covered 

Children’s dental check-up Not Covered Not Covered Not Covered 

Excluded Services & Other Covered Services: 

Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.) 

• Acupuncture • Routine foot care • Weight loss programs

• Bariatric surgery • Hearing aids • Routine eye care (Adult)

• Cosmetic surgery • Long-term care • Dental care (Adult)

• Non-emergency care when traveling outside the U.S.

Other Covered Services (Limitations may apply to these services. This isn’t a complete list. Please see your plan document.) 

• Chiropractic care is limited to 20 visits per year
• Infertility treatment for the underlying medical

condition only
• Private-duty nursing is limited to 70-8 hour shifts

Your Rights to Continue Coverage: There are agencies that can help if you want to continue your coverage after it ends. The contact information for those 
agencies is: [insert State, HHS, DOL, and/or other applicable agency contact information]. Other coverage options may be available to you too, including buying 
individual insurance coverage through the Health Insurance Marketplace. For more information about the Marketplace, visit www.HealthCare.gov or call 1-800-318-
2596.  

Your Grievance and Appeals Rights: There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called a 
grievance or appeal. For more information about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also 
provide complete information to submit a claim, appeal, or a grievance for any reason to your plan. For more information about your rights, this notice, or assistance, 
contact: X-XXX-XXX-XXXX. 

Does this plan provide Minimum Essential Coverage?  Yes 
If you don’t have Minimum Essential Coverage for a month, you’ll have to make a payment when you file your tax return unless you qualify for an exemption from the 
requirement that you have health coverage for that month. 

Does this plan meet the Minimum Value Standards?  Yes  
If your plan doesn’t meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace. 

Language Access Services: 
[Spanish (Español): Para obtener asistencia en Español, llame al X-XXX-XXX-XXXX. 
[Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa . X-XXX-XXX-XXXX. 

[Chinese (中文): 如果需要中文的帮助，请拨打这个号码 X-XXX-XXX-XXXX.

[Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' X-XXX-XXX-XXXX. 
––––––––––––––––––––––To see examples of how this plan might cover costs for a sample medical situation, see the next section.–––––––––––––––––––––– 
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  5 of 5 The plan would be responsible for the other costs of these EXAMPLE covered services. 

Peg is Having a Baby 

(9 months of in-network pre-natal care and a 
hospital delivery) 

Mia’s Simple Fracture 

(in-network emergency room visit and follow 
up care) 

Managing Joe’s type 2 Diabetes 

(a year of routine in-network care of a well-
controlled condition)  

   

 The plan’s overall deductible $2,700 
 Specialist coinsurance 0% 
 Hospital (facility) coinsurance 0% 
 Other (blood work) coinsurance 0% 

This EXAMPLE event includes services like: 
Specialist office visits (prenatal care) 
Childbirth/Delivery Professional Services 
Childbirth/Delivery Facility Services 
Diagnostic tests (ultrasounds and blood work) 
Specialist visit (anesthesia)  

Total Example Cost $13,500 

In this example, Peg would pay: 

Cost Sharing 

Deductibles $2,700 

Copayments $0 

Coinsurance $0 

What isn’t covered 

Limits or exclusions $0 

The total Peg would pay is $2,700 

 The plan’s overall deductible  $2,700 
 Specialist coinsurance 0% 
 Hospital (facility) coinsurance 0% 
 Other (blood work) coinsurance 0% 

This EXAMPLE event includes services like: 
Primary care physician office visits (including 
disease education) 
Diagnostic tests (blood work) 
Prescription drugs  
Durable medical equipment (glucose meter)  

Total Example Cost $7,500 

In this example, Joe would pay: 

Cost Sharing 

Deductibles $2,700 

Copayments $0 

Coinsurance $0 

What isn’t covered 

Limits or exclusions $0 

The total Joe would pay is $2,700 

 The plan’s overall deductible $2,700 
 Specialist coinsurance 0% 
 Hospital (facility) coinsurance 0% 
 Other (x-ray) coinsurance 0% 

This EXAMPLE event includes services like: 
Emergency room care (including medical 
supplies) 
Diagnostic test (x-ray) 
Durable medical equipment (crutches) 
Rehabilitation services (physical therapy) 

Total Example Cost $1,500 

In this example, Mia would pay: 

Cost Sharing 

Deductibles $1,500 

Copayments $0 

Coinsurance $0 

What isn’t covered 

Limits or exclusions $0 

The total Mia would pay is $1,500 

About these Coverage Examples: 

 

This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be 
different depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost sharing 
amounts (deductibles, copayments and coinsurance) and excluded services under the plan. Use this information to compare the portion of 
costs you might pay under different health plans. Please note these coverage examples are based on self-only coverage.    
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Summary of Benefits and Coverage: What this Plan Covers & What You Pay For Covered Services Coverage Period: 01/01/2019-12/31/19 
UnitedHealthcare: Blue Plan  Coverage for: Individual + Family | Plan Type: HDHP 

1 of 5 

 

The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would 
share the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately. 
This is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage, www.uhc.com or call X-XXX-XXX-

XXXX.  For general definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or other underlined terms 
see the Glossary.  You can view the Glossary at www.uhc.com or call X-XXX-XXX-XXXX to request a copy. 

  

Important Questions Answers Why This Matters: 

What is the overall 
deductible? 

For each Calendar Year: In-
network  Individual $2,700 / 
Family $5,400; 
Out-of-network Individual $6,750 / 
Family $13,500.  

Generally, you must pay all of the costs from providers up to the deductible amount before this 
plan begins to pay.  If you have other family members on the plan, each family member must 
meet their own individual deductible until the total amount of deductible expenses paid by all 
family members meets the overall family deductible. 

Are there services 
covered before you meet 
your deductible? 

Yes 
This plan covers certain preventive services without cost-sharing and before you meet your 
deductible. See a list of covered preventive services at 
https://www.healthcare.gov/coverage/preventive-care-benefits/. 

Are there other 
deductibles for specific 
services? 

No You don’t have to meet deductibles for specific services. 

What is the out-of-pocket 
limit for this plan? 

In-network  Individual $2,700 / 
Family $5,400; 
Out-of-network Individual $6,750 / 
Family $13,500. 

The out-of-pocket limit is the most you could pay in a year for covered services.  If you have other 
family members in this plan, they have to meet their own out-of-pocket limits ($2,700 individual) 
until the overall family out-of-pocket limit has been met. 

What is not included in 
the out-of-pocket limit? 

Copayments on certain services, 
premiums, balance-billing 
charges, and health care this plan 
doesn’t cover. 

Even though you pay these expenses, they don’t count toward the out–of–pocket limit. 

Will you pay less if you 
use a network provider? 

Yes. For a list of in-network 
providers, see www.uhc.com or 
call X-XXX-XXX-XXXX. 

This plan uses a provider network. You will pay less if you use a provider in the plan’s network. 
You will pay the most if you use an out-of-network provider, and you might receive a bill from a 
provider for the difference between the provider’s charge and what your plan pays (balance 
billing). 

Do you need a referral to 
see a specialist? 

No You can see the specialist you choose without a referral. 
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* For more information about limitations and exceptions, see the plan or policy document at www.uhc.com. 

 

 
All copayment and coinsurance costs shown in this chart are after your deductible has been met, if a deductible applies. 

 

Common  

Medical Event 
Services You May Need 

What You Will Pay Limitations, Exceptions, & Other 

Important Information 
Network Provider 

(You will pay the least) 
Out-of-Network Provider 
(You will pay the most)  

If you visit a health 
care provider’s office 
or clinic 

Primary care visit to treat an injury 
or illness 

0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

Specialist visit 0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

Preventive care/screening/ 
immunization 

$0 Not Covered 
Age and frequency schedules may 
apply 

If you have a test 
Diagnostic test (x-ray, blood work) 0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

Imaging (CT/PET scans, MRIs)  0% coinsurance 50% coinsurance Precertification is required 

If you need drugs to 
treat your illness or 
condition 
More information about 
prescription drug 
coverage is available at 
www.uhc.com 

Generic drugs 0% coinsurance Not covered $5 copay on Generics, Deductible 
then o cost for Formulary and Non-
Formulary; Mail order copay is 2.5 
times generic copay when 
applicable 

Preferred brand drugs 
0% coinsurance Not covered 

Non-preferred brand drugs 0% coinsurance Not covered 

Specialty drugs  
0% coinsurance Not covered 

 

If you have outpatient 
surgery 

Facility fee (e.g., ambulatory 
surgery center) 

0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

Physician/surgeon fees 0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 
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* For more information about limitations and exceptions, see the plan or policy document at www.uhc.com. 

 

If you need immediate 
medical attention 

Emergency room care 0% coinsurance 25% coinsurance 
Coverage is limited to 50% 
coinsurance for non-emergency use. 

Emergency medical transportation 0% coinsurance 25% coinsurance 
No coverage for non-emergency 
use. 

Urgent care 0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

If you have a hospital 
stay 

Facility fee (e.g., hospital room) 0% coinsurance 50% coinsurance 
Precertification required for out-of-
network care reduced by $250 if 
pre-authorization is not obtained. 

Physician/surgeon fees 0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

If you need mental 
health, behavioral 
health, or substance 
abuse services 

Outpatient services 0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

Inpatient services 0% coinsurance 50% coinsurance 
Precertification required for out-of-
network care reduced by $250 if 
pre-authorization is not obtained. 

If you are pregnant 

Office visits No charge 50% coinsurance ––––––––––– None ––––––––––– 

Childbirth/delivery professional 
services 

0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

Childbirth/delivery facility services 0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

If you need help 
recovering or have 
other special health 
needs 

Home health care 0% coinsurance 50% coinsurance 

Limit 100 visits per year. Pre-
authorization required for out-of-
network care. Benefits will be 
reduced by $250 if pre-authorization 
is not obtained. 

Rehabilitation services 0% coinsurance 50% coinsurance Limited to 40 visits per year. 

Habilitation services 0% coinsurance 50% coinsurance 
Coverage is limited with 
rehabilitation services. 

Skilled nursing care 0% coinsurance 50% coinsurance 

Limited 120 visits per year. 
Precertification required for out-of-
network care reduced by $250 if 
pre-authorization is not obtained. 

Durable medical equipment 0% coinsurance 50% coinsurance ––––––––––– None ––––––––––– 

Hospice services 0% coinsurance 50% coinsurance 

Precertification required for out-of-
network care. Benefits will be 
reduced by $250 if pre-authorization 
is not obtained. 
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* For more information about limitations and exceptions, see the plan or policy document at www.uhc.com. 

If your child needs 
dental or eye care 

Children’s eye exam Not Covered Not Covered Not Covered 

Children’s glasses Not Covered Not Covered Not Covered 

Children’s dental check-up Not Covered Not Covered Not Covered 

 
Excluded Services & Other Covered Services: 

Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.) 

• Acupuncture • Routine foot care • Weight loss programs 

• Bariatric surgery • Hearing aids • Routine eye care (Adult) 

• Cosmetic surgery • Long-term care • Dental care (Adult) 

• Non-emergency care when traveling outside the U.S.   

 

Other Covered Services (Limitations may apply to these services. This isn’t a complete list. Please see your plan document.) 

• Chiropractic care is limited to 20 visits per year 
• Infertility treatment for the underlying medical 

condition only 
• Private-duty nursing is limited to 70-8 hour shifts 

 
Your Rights to Continue Coverage: There are agencies that can help if you want to continue your coverage after it ends. The contact information for those 
agencies is: [insert State, HHS, DOL, and/or other applicable agency contact information]. Other coverage options may be available to you too, including buying 
individual insurance coverage through the Health Insurance Marketplace. For more information about the Marketplace, visit www.HealthCare.gov or call 1-800-318-
2596.  
 
Your Grievance and Appeals Rights: There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called a 
grievance or appeal. For more information about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also 
provide complete information to submit a claim, appeal, or a grievance for any reason to your plan. For more information about your rights, this notice, or assistance, 
contact: X-XXX-XXX-XXXX. 
 
Does this plan provide Minimum Essential Coverage?  Yes 
If you don’t have Minimum Essential Coverage for a month, you’ll have to make a payment when you file your tax return unless you qualify for an exemption from the 
requirement that you have health coverage for that month. 
 
Does this plan meet the Minimum Value Standards?  Yes  
If your plan doesn’t meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace. 
 
Language Access Services: 
[Spanish (Español): Para obtener asistencia en Español, llame al X-XXX-XXX-XXXX. 
[Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa . X-XXX-XXX-XXXX. 

[Chinese (中文): 如果需要中文的帮助，请拨打这个号码 X-XXX-XXX-XXXX. 

[Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' X-XXX-XXX-XXXX. 
––––––––––––––––––––––To see examples of how this plan might cover costs for a sample medical situation, see the next section.–––––––––––––––––––––– 
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The plan would be responsible for the other costs of these EXAMPLE covered services. 

Peg is Having a Baby 

(9 months of in-network pre-natal care and a 
hospital delivery) 

 

Mia’s Simple Fracture 

(in-network emergency room visit and follow 
up care) 

 

Managing Joe’s type 2 Diabetes 

(a year of routine in-network care of a well-
controlled condition)  

 
 

 
 

 
 

 

 
 
 
 
 
 
 
 
 The plan’s overall deductible  $2,700 
 Specialist coinsurance 0% 
 Hospital (facility) coinsurance 0% 
 Other (blood work) coinsurance 0% 
 
This EXAMPLE event includes services like:  
Specialist office visits (prenatal care) 
Childbirth/Delivery Professional Services 
Childbirth/Delivery Facility Services 
Diagnostic tests (ultrasounds and blood work) 
Specialist visit (anesthesia)  
 

Total Example Cost $13,500 

  
In this example, Peg would pay: 

Cost Sharing 

Deductibles $2,700 

Copayments $0 

Coinsurance $0 

What isn’t covered 

Limits or exclusions $0 

The total Peg would pay is $2,700 

 

 
 
 
 
 
 
 
 
 The plan’s overall deductible            $2,700 
 Specialist coinsurance 0% 
 Hospital (facility) coinsurance 0% 
 Other (blood work) coinsurance 0% 
 
This EXAMPLE event includes services like:  
Primary care physician office visits (including 
disease education) 
Diagnostic tests (blood work) 
Prescription drugs  
Durable medical equipment (glucose meter)  
 

Total Example Cost $7,500 

  
In this example, Joe would pay: 

Cost Sharing 

Deductibles $2,700 

Copayments $0 

Coinsurance $0 

What isn’t covered 

Limits or exclusions $0 

The total Joe would pay is $2,700 

 

 
 
 
 
 
 
 
  
 The plan’s overall deductible  $2,700 
 Specialist coinsurance 0% 
 Hospital (facility) coinsurance 0% 
 Other (x-ray) coinsurance 0% 
 
This EXAMPLE event includes services like:  
Emergency room care (including medical 
supplies) 
Diagnostic test (x-ray) 
Durable medical equipment (crutches) 
Rehabilitation services (physical therapy) 
 

Total Example Cost $1,500 

  
In this example, Mia would pay: 

Cost Sharing 

Deductibles $1,500 

Copayments $0 

Coinsurance $0 

What isn’t covered 

Limits or exclusions $0 

The total Mia would pay is $1,500 

About these Coverage Examples: 

 

 

 

This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be 
different depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost sharing 
amounts (deductibles, copayments and coinsurance) and excluded services under the plan. Use this information to compare the portion of 
costs you might pay under different health plans. Please note these coverage examples are based on self-only coverage.    
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The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would 
share the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately. 

This is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage, go to www.kp.org/plandocuments or by 
calling 1-888-901-4636 (TTY: 711).  For general definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, 
or other underlined terms see the Glossary.  You can view the Glossary at www.healthcare.gov/sbc-glossary or call 1-888-901-4636 (TTY: 711) to request a copy. 
  

Important Questions Answers Why This Matters: 

What is the overall 
deductible? $350 Individual / $700 Family 

Generally, you must pay all of the costs from providers up to the deductible amount 
before this plan begins to pay.  If you have other Family members on the plan, each 
Family member must meet their own Individual deductible until the total amount of 
deductible expenses paid by all Family members meets the overall Family deductible. 

Are there services 
covered before you meet 
your deductible? 

Yes. Preventive care and services indicated 
in chart starting on page 2. 

This plan covers some items and services even if you haven’t yet met the deductible 
amount. But a copayment or coinsurance may apply.  For example, this plan covers 
certain preventive services without cost-sharing and before you meet your deductible. 
See a list of covered preventive services at www.healthcare.gov/coverage/preventive-
care-benefits.   

Are there other 
deductibles for specific 
services? 

No. You don’t have to meet deductibles for specific services. 

What is the out-of-pocket 
limit for this plan? $2,000 Individual / $4,000 Family 

The out-of-pocket limit is the most you could pay in a year for covered services.  If you 
have other Family members in this plan, they have to meet their own out-of-pocket 
limits until the overall Family out-of-pocket limit has been met. 

What is not included in 
the out-of-pocket limit? 

Premiums, balance-billing charges, health 
care this plan doesn’t cover and services 
indicated in chart starting on page 2. 

Even though you pay these expenses, they don’t count toward the out-of-pocket limit. 

Will you pay less if you 
use a network provider? 

Yes. See www.kp.org/wa or call 1-888-901-
4636 for a list of network providers. 

This plan uses a provider network. You will pay less if you use a provider in the plan’s 
network. You will pay the most if you use an out-of-network provider, and you might 
receive a bill from a provider for the difference between the provider’s charge and 
what your plan pays (balance billing). Be aware, your network provider might use an 
out-of-network provider for some services (such as lab work). Check with your 
provider before you get services. 

Do you need a referral to 
see a specialist? 

Yes, but you may self-refer to certain 
specialists. 

This plan will pay some or all of the costs to see a specialist for covered services but 
only if you have a referral before you see the specialist. 
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All copayment and coinsurance costs shown in this chart are after your deductible has been met, if a deductible applies. 

Common  
Medical Event Services You May Need 

What You Will Pay 
Limitations, Exceptions, & Other Important 

Information Network Provider 
(You will pay the least) 

Non-network 
Provider 

(You will pay the 
most)  

If you visit a health 
care provider’s office 
or clinic 

Primary care visit to treat an 
injury or illness $20 / visit, 20% coinsurance Not covered None 

Specialist visit $20 / visit, 20% coinsurance Not covered None 

Preventive care/screening/ 
immunization 

No charge 
Deductible does not apply Not covered 

You may have to pay for services that aren’t 
preventive.  Ask your provider if the services 
you need are preventive.  Then check what 
your plan will pay for. 

If you have a test 
Diagnostic test (x-ray, blood 
work) 20% coinsurance Not covered None 

Imaging (CT/PET scans, MRIs) 20% coinsurance Not covered Preauthorization required or will not be covered. 

If you need drugs to 
treat your illness or 
condition 
More information about 
prescription drug 
coverage is available at 
www.kp.org/wa. 

Preferred generic drugs 
Retail: $10 / prescription;  
Mail Order: 2x Retail cost 
share / prescription 
Deductible does not apply 

Not covered 
Up to a 30-day supply (retail) or a 90 day-
supply (mail order). Subject to formulary 
guidelines. 

Preferred brand drugs 
Retail: $20 / prescription;  
Mail Order: 2x Retail cost 
share / prescription 
Deductible does not apply 

Not covered 
Up to a 30-day supply (retail) or a 90 day-
supply (mail order). Subject to formulary 
guidelines. 

Non-preferred generic/brand 
drugs Not covered Not covered None 

Specialty drugs 

Applicable preferred 
generic, preferred brand, or 
non-preferred generic/brand 
cost shares may apply. 
Deductible does not apply 

Not covered Up to a 30-day supply (retail). Subject to 
formulary guidelines. 

If you have outpatient 
surgery 

Facility fee (e.g., ambulatory 
surgery center) $20 / visit, 20% coinsurance Not covered None 

Physician/surgeon fees 20% coinsurance Not covered None 

If you need immediate 
medical attention Emergency room care $100 / visit, 20% 

coinsurance 
$100 / visit, 20% 
coinsurance 

You must notify Kaiser Permanente within 24 
hours if admitted to a Non-network provider; 
Limited to initial emergency only;  Copayment is 
waived if admitted as an inpatient. 

35

http://www.kp.org/wa
http://www.kp.org/wa


Common  
Medical Event Services You May Need 

What You Will Pay 
Limitations, Exceptions, & Other Important 

Information Network Provider 
(You will pay the least) 

Non-network 
Provider 

(You will pay the 
most)  

Emergency medical 
transportation 

20% coinsurance  
Deductible does not apply 

20% coinsurance  
Deductible does not 
apply 

None 

Urgent care $20 / visit, 20% coinsurance $100 / visit, 20% 
coinsurance 

Non-network providers covered when 
temporarily outside the service area. 

If you have a hospital 
stay 

Facility fee (e.g., hospital room) $100 / admission, 20% 
coinsurance Not covered Preauthorization required or will not be covered. 

Physician/surgeon fees 20% coinsurance Not covered Preauthorization required or will not be covered. 

If you need mental 
health, behavioral 
health, or substance 
abuse services 

Outpatient services $20 / visit, 20% coinsurance Not covered None 

Inpatient services $100 / admission, 20% 
coinsurance Not covered Preauthorization required or will not be covered. 

If you are pregnant 

Office visits 20% coinsurance Not covered 
Cost sharing does not apply to certain 
preventive services.  Maternity care may 
include tests and services described elsewhere 
in the SBC (i.e. ultrasound). 

Childbirth/delivery professional 
services 20% coinsurance Not covered 

You must notify Kaiser Permanente within 24 
hours of admission, or as soon thereafter as 
medically possible.  Newborn services cost 
shares are separate from that of the mother. 

Childbirth/delivery facility 
services 

$100 / admission, 20% 
coinsurance Not covered 

You must notify Kaiser Permanente within 24 
hours of admission, or as soon thereafter as 
medically possible.  Newborn services cost 
shares are separate from that of the mother. 

If you need help 
recovering or have 
other special health 
needs 

Home health care No charge 
Deductible does not apply Not covered  Preauthorization required or will not be 

covered. 

Rehabilitation services 

Outpatient: $20 / visit, 20% 
coinsurance  

Inpatient: $100 / admission, 
20% coinsurance 

Not covered 

Outpatient: 45 visit limit / year. Inpatient: 30 day 
limit / year (combined with Habilitation 
services). Services with mental health 
diagnoses are covered with no limit.  Inpatient:  
Preauthorization required or will not be covered. 

Habilitation services 
Outpatient: $20 / visit, 20% 
coinsurance  Not covered 

Outpatient: 45 visit limit / year. Inpatient: 30 day 
limit / year (combined with Rehabilitation 
services). Services with mental health 
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Common  
Medical Event Services You May Need 

What You Will Pay 
Limitations, Exceptions, & Other Important 

Information Network Provider 
(You will pay the least) 

Non-network 
Provider 

(You will pay the 
most)  

Inpatient: $100 / admission, 
20% coinsurance 

diagnoses are covered with no limit.  Inpatient:  
Preauthorization required or will not be covered. 

Skilled nursing care 20% coinsurance Not covered 60 day limit / year. Preauthorization required or 
will not be covered. 

Durable medical equipment 50% coinsurance 
Deductible does not apply Not covered Subject to formulary guidelines.  

Preauthorization required or will not be covered. 

Hospice services No charge 
Deductible does not apply Not covered Preauthorization required or will not be covered. 

If your child needs 
dental or eye care 

Children’s eye exam $20 / visit 
Deductible does not apply Not covered Limited to one exam / 12 months 

Children’s glasses Not covered Not covered None 
Children’s dental check-up Not covered Not covered None 
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Excluded Services & Other Covered Services: 
Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.) 
• Bariatric surgery
• Children’s glasses
• Cosmetic surgery
• Dental care (Adult & Child)

• Hearing aids
• Infertility treatment
• Long-term care
• Non-emergency care when traveling outside the U.S.

• Private-duty nursing
• Routine foot care
• Weight loss programs

Other Covered Services (Limitations may apply to these services.  This isn’t a complete list.  Please see your plan document.) 
• Acupuncture (12 visit limit / year) • Chiropractic care (10 visit limit / year) • Routine eye care (Adult)

 Your Rights to Continue Coverage: There are agencies that can help if you want to continue your coverage after it ends. The contact information for those 
agencies is shown in the chart below.  Other coverage options may be available to you too, including buying individual insurance coverage through the Health 
Insurance Marketplace. For more information about the Marketplace, visit www.HealthCare.gov or call 1-800-318-2596.  

Your Grievance and Appeals Rights: There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called a 
grievance or appeal. For more information about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also 
provide complete information to submit a claim, appeal, or a grievance for any reason to your plan. For more information about your rights, this notice, or assistance, 
contact the agencies in the chart below. 

Contact Information for Your Rights to Continue Coverage & Your Grievance and Appeals Rights: 

Kaiser Permanente Member Services 1-888-901-4636 (TTY: 711) or www.kp.org/wa

Department of Labor’s Employee Benefits 
Security Administration 1-866-444-EBSA (3272) or www.dol.gov/ebsa/healthreform

Department of Health & Human Services, 
Center for Consumer Information & 
Insurance Oversight 

1-877-267-2323 x61565 or www.cciio.cms.gov.

Washington Department of Insurance 1-800‑562‑6900 or www.insurance.wa.gov

Does this plan provide Minimum Essential Coverage?  Yes 
If you don’t have Minimum Essential Coverage for a month, you’ll have to make a payment when you file your tax return unless you qualify for an exemption from the 
requirement that you have health coverage for that month. 

Does this plan meet the Minimum Value Standards? Yes  
If your plan doesn’t meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace. 

Language Access Services: 
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Spanish (Español): Para obtener asistencia en Español, llame al 1-888-901-4636 (TTY: 711). 
Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-888-901-4636 (TTY: 711). 
Chinese (中文): 如果需要中文的帮助，请拨打这个号码 1-888-901-4636 (TTY: 711). 
Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-888-901-4636 (TTY: 711). 

––––––––––––––––––––––To see examples of how this plan might cover costs for a sample medical situation, see the next section.–––––––––––––––––––––– 
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Peg is Having a Baby 
(9 months of in-network pre-natal care and a 

hospital delivery) 

Mia’s Simple Fracture 
(in-network emergency room visit and follow 

up care) 

Managing Joe’s type 2 Diabetes 
(a year of routine in-network care of a well-

controlled condition)  

 
 

 
 

 The plan’s overall deductible $350 
 Specialist cost sharing $20 
 Hospital (facility) cost sharing $100 
 Other (blood work) coinsurance 20% 

This EXAMPLE event includes services like: 
Specialist office visits (prenatal care) 
Childbirth/Delivery Professional Services 
Childbirth/Delivery Facility Services 
Diagnostic tests (ultrasounds and blood work) 
Specialist visit (anesthesia)  

Total Example Cost $12,800 

In this example, Peg would pay: 
Cost Sharing 

Deductibles $350 
Copayments $30 
Coinsurance $1,620 

What isn’t covered 
Limits or exclusions $60 
The total Peg would pay is $2,060 

 

 The plan’s overall deductible $350 
 Specialist cost sharing $20 
 Hospital (facility) cost sharing $100 
 Other (blood work) coinsurance 20% 

This EXAMPLE event includes services like: 
Primary care physician office visits (including 
disease education) 
Diagnostic tests (blood work) 
Prescription drugs  
Durable medical equipment (glucose meter)  

Total Example Cost $7,400 

In this example, Joe would pay: 
Cost Sharing 

Deductibles $350 
Copayments $800 
Coinsurance $200 

What isn’t covered 
Limits or exclusions $60 
The total Joe would pay is $1,410 

 

 The plan’s overall deductible $350 
 Specialist cost sharing $20 
 Hospital (facility) cost sharing $100 
 Other (x-ray) coinsurance 20% 

This EXAMPLE event includes services like: 
Emergency room care (including medical 
supplies) 
Diagnostic test (x-ray) 
Durable medical equipment (crutches) 
Rehabilitation services (physical therapy) 

Total Example Cost $1,900 

In this example, Mia would pay: 
Cost Sharing 

Deductibles $350 
Copayments $100 
Coinsurance $300 

What isn’t covered 
Limits or exclusions $0 
The total Mia would pay is $750 

About these Coverage Examples: 

 
This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be 
different depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost sharing 
amounts (deductibles, copayments and coinsurance) and excluded services under the plan. Use this information to compare the portion of 
costs you might pay under different health plans. Please note these coverage examples are based on self-only coverage.    
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The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would 
share the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately. 

This is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage, go to www.kp.org/plandocuments or by 
calling 1-888-901-4636 (TTY: 711).  For general definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, 
or other underlined terms see the Glossary.  You can view the Glossary at www.healthcare.gov/sbc-glossary or call 1-888-901-4636 (TTY: 711) to request a copy. 

Important Questions Answers Why This Matters: 
What is the overall 
deductible? $0 See the Common Medical Events chart below for your costs for services this plan 

covers. 
Are there services 
covered before you meet 
your deductible? 

Not applicable. You don’t have to meet deductibles for specific services, but see the chart starting on 
page 2 for other costs for services this plan covers. 

Are there other 
deductibles for specific 
services? 

No. You don’t have to meet deductibles for specific services. 

What is the out-of-pocket 
limit for this plan? $2,000 Individual / $4,000 Family 

The out-of-pocket limit is the most you could pay in a year for covered services.  If you 
have other Family members in this plan, they have to meet their own out-of-pocket 
limits until the overall Family out-of-pocket limit has been met. 

What is not included in 
the out-of-pocket limit? 

Premiums, balance-billing charges, health 
care this plan doesn’t cover and services 
indicated in chart starting on page 2. 

Even though you pay these expenses, they don’t count toward the out-of-pocket limit. 

Will you pay less if you 
use a network provider? 

Yes. See www.kp.org/wa or call 1-888-901-
4636 for a list of network providers. 

This plan uses a provider network. You will pay less if you use a provider in the plan’s 
network. You will pay the most if you use an out-of-network provider, and you might 
receive a bill from a provider for the difference between the provider’s charge and 
what your plan pays (balance billing). Be aware, your network provider might use an 
out-of-network provider for some services (such as lab work). Check with your 
provider before you get services. 

Do you need a referral to 
see a specialist? 

Yes, but you may self-refer to certain 
specialists. 

This plan will pay some or all of the costs to see a specialist for covered services but 
only if you have a referral before you see the specialist. 
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All copayment and coinsurance costs shown in this chart are after your deductible has been met, if a deductible applies. 

Common  
Medical Event Services You May Need 

What You Will Pay Limitations, Exceptions, & Other Important 
Information Network Provider 

(You will pay the least) 
Non-network Provider 
(You will pay the most) 

If you visit a health 
care provider’s office 
or clinic 

Primary care visit to treat an 
injury or illness $15 / visit Not covered None 

Specialist visit $15 / visit Not covered None 

Preventive care/screening/ 
immunization No charge Not covered 

You may have to pay for services that aren’t 
preventive.  Ask your provider if the services 
you need are preventive.  Then check what 
your plan will pay for. 

If you have a test 

Diagnostic test (x-ray, blood 
work) No charge Not covered None 

Imaging (CT/PET scans, MRIs) No charge Not covered Preauthorization required or will not be 
covered. 

If you need drugs to 
treat your illness or 
condition 
More information about 
prescription drug 
coverage is available at 
www.kp.org/wa. 

Preferred generic drugs 
Retail: $10 / prescription;  
Mail Order: 2x Retail cost 
share / prescription 

Not covered 
Up to a 30-day supply (retail) or a 90 day-
supply (mail order). Subject to formulary 
guidelines. 

Preferred brand drugs 
Retail: $20 / prescription;  
Mail Order: 2x Retail cost 
share / prescription 

Not covered 
Up to a 30-day supply (retail) or a 90 day-
supply (mail order). Subject to formulary 
guidelines. 

Non-preferred generic/brand 
drugs Not covered Not covered None 

Specialty drugs 

Applicable preferred 
generic, preferred brand, 
or non-preferred 
generic/brand cost shares 
may apply.  

Not covered Up to a 30-day supply (retail). Subject to 
formulary guidelines. 

If you have outpatient 
surgery 

Facility fee (e.g., ambulatory 
surgery center) $15 / visit Not covered None 

Physician/surgeon fees No charge Not covered None 

If you need immediate 
medical attention 

Emergency room care $75 / visit $75 / visit 
You must notify Kaiser Permanente within 24 
hours if admitted to a Non-network provider; 
Limited to initial emergency only;  Copayment 
is waived if admitted as an inpatient. 

Emergency medical 
transportation 20% coinsurance 20% coinsurance None 

Urgent care $15 / visit $75 / visit Non-network providers covered when 
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Common  
Medical Event Services You May Need 

What You Will Pay Limitations, Exceptions, & Other Important 
Information Network Provider 

(You will pay the least) 
Non-network Provider 
(You will pay the most) 

temporarily outside the service area. 

If you have a hospital 
stay 

Facility fee (e.g., hospital room) $100 / admission Not covered Preauthorization required or will not be 
covered. 

Physician/surgeon fees Included in Facility fee Not covered Preauthorization required or will not be 
covered. 

If you need mental 
health, behavioral 
health, or substance 
abuse services 

Outpatient services $15 / visit Not covered None 

Inpatient services $100 / admission Not covered Preauthorization required or will not be 
covered. 

If you are pregnant 

Office visits No charge Not covered 

Depending on the type of services, a 
copayment, coinsurance, or deductible may 
apply.  Maternity care may include tests and 
services described elsewhere in the SBC (i.e. 
ultrasound). 

Childbirth/delivery professional 
services Included in Facility fee Not covered 

You must notify Kaiser Permanente within 24 
hours of admission, or as soon thereafter as 
medically possible.  Newborn services cost 
shares are separate from that of the mother. 

Childbirth/delivery facility 
services $100 / admission Not covered 

You must notify Kaiser Permanente within 24 
hours of admission, or as soon thereafter as 
medically possible.  Newborn services cost 
shares are separate from that of the mother. 

If you need help 
recovering or have 
other special health 
needs 

Home health care No charge Not covered Preauthorization required or will not be 
covered. 

Rehabilitation services 
Outpatient: $15 / visit 

Inpatient: $100 / 
admission 

Not covered 

Outpatient: 45 visit limit / year. Inpatient: 30 
day limit / year (combined limit with Habilitation 
services).  Services with mental health 
diagnoses are covered with no limit.  Inpatient:  
Preauthorization required or will not be 
covered. 

Habilitation services 
Outpatient: $15 / visit 

Inpatient: $100 / 
admission 

Not covered 

Outpatient: 45 visit limit / year. Inpatient: 30 
day limit / year (combined limit with 
Rehabilitation services). Services with mental 
health diagnoses are covered with no limit.  
Inpatient:  Preauthorization required or will not 
be covered. 
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Common  
Medical Event Services You May Need 

What You Will Pay Limitations, Exceptions, & Other Important 
Information Network Provider 

(You will pay the least) 
Non-network Provider 
(You will pay the most) 

Skilled nursing care No charge Not covered 60 day limit / year. Preauthorization required or 
will not be covered. 

Durable medical equipment 50% coinsurance Not covered 
Subject to formulary guidelines.  
Preauthorization required or will not be 
covered. 

Hospice services No charge Not covered Preauthorization required or will not be 
covered. 

If your child needs 
dental or eye care 

Children’s eye exam $15 / visit Not covered Limited to one exam / 12 months 
Children’s glasses Not covered Not covered None 
Children’s dental check-up Not covered Not covered None 
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Excluded Services & Other Covered Services: 
Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.) 
• Bariatric surgery
• Children’s glasses
• Cosmetic surgery
• Dental care (Adult & Child)

• Hearing aids
• Infertility treatment
• Long-term care
• Non-emergency care when traveling outside the U.S.

• Private-duty nursing
• Routine foot care
• Weight loss programs

Other Covered Services (Limitations may apply to these services.  This isn’t a complete list.  Please see your plan document.) 
• Acupuncture (12 visit limit / year) • Chiropractic care (10 visit limit / year) • Routine eye care (Adult)

 Your Rights to Continue Coverage: There are agencies that can help if you want to continue your coverage after it ends. The contact information for those 
agencies is shown in the chart below.  Other coverage options may be available to you too, including buying individual insurance coverage through the Health 
Insurance Marketplace. For more information about the Marketplace, visit www.HealthCare.gov or call 1-800-318-2596.  

Your Grievance and Appeals Rights: There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called a 
grievance or appeal. For more information about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also 
provide complete information to submit a claim, appeal, or a grievance for any reason to your plan. For more information about your rights, this notice, or assistance, 
contact the agencies in the chart below. 

Contact Information for Your Rights to Continue Coverage & Your Grievance and Appeals Rights: 

Kaiser Permanente Member Services 1-888-901-4636 (TTY: 711) or www.kp.org/wa

Department of Labor’s Employee Benefits 
Security Administration 1-866-444-EBSA (3272) or www.dol.gov/ebsa/healthreform

Department of Health & Human Services, 
Center for Consumer Information & 
Insurance Oversight 

1-877-267-2323 x61565 or www.cciio.cms.gov.

Washington Department of Insurance 1-800‑562‑6900 or www.insurance.wa.gov

Does this plan provide Minimum Essential Coverage?  Yes 
If you don’t have Minimum Essential Coverage for a month, you’ll have to make a payment when you file your tax return unless you qualify for an exemption from the 
requirement that you have health coverage for that month. 

Does this plan meet the Minimum Value Standards? Yes  
If your plan doesn’t meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace. 

Language Access Services: 
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Spanish (Español): Para obtener asistencia en Español, llame al 1-888-901-4636 (TTY: 711). 
Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-888-901-4636 (TTY: 711). 
Chinese (中文): 如果需要中文的帮助，请拨打这个号码 1-888-901-4636 (TTY: 711). 
Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-888-901-4636 (TTY: 711). 

––––––––––––––––––––––To see examples of how this plan might cover costs for a sample medical situation, see the next section.–––––––––––––––––––––– 
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Peg is Having a Baby 
(9 months of in-network pre-natal care and a 

hospital delivery) 

Mia’s Simple Fracture 
(in-network emergency room visit and follow 

up care) 

Managing Joe’s type 2 Diabetes 
(a year of routine in-network care of a well-

controlled condition)  

 
 

 
 

 The plan’s overall deductible $0 
 Specialist copayment $15 
 Hospital (facility) copayment $100 
 Other (blood work) coinsurance 0% 

This EXAMPLE event includes services like: 
Specialist office visits (prenatal care) 
Childbirth/Delivery Professional Services 
Childbirth/Delivery Facility Services 
Diagnostic tests (ultrasounds and blood work) 
Specialist visit (anesthesia)  

Total Example Cost $12,800 

In this example, Peg would pay: 
Cost Sharing 

Deductibles $0 
Copayments $100 
Coinsurance $0 

What isn’t covered 
Limits or exclusions $60 
The total Peg would pay is $160 

 

 The plan’s overall deductible $0 
 Specialist copayment $15 
 Hospital (facility) copayment $100 
 Other (blood work) coinsurance 0% 

This EXAMPLE event includes services like: 
Primary care physician office visits (including 
disease education) 
Diagnostic tests (blood work) 
Prescription drugs  
Durable medical equipment (glucose meter)  

Total Example Cost $7,400 

In this example, Joe would pay: 
Cost Sharing 

Deductibles $0 
Copayments $1,000 
Coinsurance $40 

What isn’t covered 
Limits or exclusions $60 
The total Joe would pay is $1,100 

 

 The plan’s overall deductible $0 
 Specialist copayment $15 
 Hospital (facility) copayment $100 
 Other (x-ray) coinsurance 0% 

This EXAMPLE event includes services like: 
Emergency room care (including medical 
supplies) 
Diagnostic test (x-ray) 
Durable medical equipment (crutches) 
Rehabilitation services (physical therapy) 

Total Example Cost $1,900 

In this example, Mia would pay: 
Cost Sharing 

Deductibles $0 
Copayments $200 
Coinsurance $100 

What isn’t covered 
Limits or exclusions $0 
The total Mia would pay is $300 

About these Coverage Examples: 

 
This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be 
different depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost sharing 
amounts (deductibles, copayments and coinsurance) and excluded services under the plan. Use this information to compare the portion of 
costs you might pay under different health plans. Please note these coverage examples are based on self-only coverage.    
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Summary of Benefits and Coverage: What this Plan Covers & What You Pay For Covered Services Coverage Period: 1/1/2019-12/31/2019 
: First Group America 229 Coverage for: Individual / Family | Plan Type: EPO 

All plans offered and underwritten by Kaiser Foundation Health Plan of the Northwest 
The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would share 
the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately. 

This is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage see www.kp.org/plandocuments or call 
1-800-813-2000 (TTY: 711). For general definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or other
underlined terms see the Glossary. You can view the Glossary at http://www.healthcare.gov/sbc-glossary or call 1-800-813-2000 (TTY: 711) to request a copy.
Important 
Questions Answers Why This Matters: 

What is the 
overall 
deductible? 

$0 See the Common Medical Events chart below for your costs for services this plan covers. 

Are there 
services 
covered before 
you meet your 
deductible? 

Not applicable. This plan covers some items and services even if you haven’t yet met the deductible 
amount. But a copayment or coinsurance may apply. 

Are there other 
deductibles for 
specific 
services? 

No. You don’t have to meet deductibles for specific services. 

What is the out-
of-pocket limit 
for this plan? 

$600 Individual / $1,200 Family 
The out-of-pocket limit is the most you could pay in a year for covered services. If you 
have other family members in this plan, they have to meet their own out-of-pocket limits 
until the overall family out-of-pocket limit has been met. 

What is not 
included in 
the out-of-
pocket limit? 

Premiums, health care this plan doesn’t cover, and 
services indicated in chart starting on page 2. Even though you pay these expenses, they don’t count toward the out–of–pocket limit. 

Will you pay 
less if you use a 
network 
provider? 

Yes. See www.kp.org or call 1-800-813-2000 (TTY: 
711) for a list of participating providers.

This plan uses a provider network. You will pay less if you use a provider in the plan’s 
network. You will pay the most if you use an out-of-network provider, and you might 
receive a bill from a provider for the difference between the provider’s charge and what 
your plan pays (balance billing).Be aware your network provider might use an out-of-
network provider for some services (such as lab work). Check with your provider before 
you get services. 

1 of 6

48

https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#premium
http://www.kp.org/plandocuments
https://www.healthcare.gov/sbc-glossary/#allowed-amount
https://www.healthcare.gov/sbc-glossary/#balance-billing
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#provider
http://www.healthcare.gov/sbc-glossary
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#out-of-pocket-limit
https://www.healthcare.gov/sbc-glossary/#out-of-pocket-limit
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#out-of-pocket-limit
https://www.healthcare.gov/sbc-glossary/#out-of-pocket-limit
https://www.healthcare.gov/sbc-glossary/#premium
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#out-of-pocket-limit
https://www.healthcare.gov/sbc-glossary/#network-provider
https://www.healthcare.gov/sbc-glossary/#network-provider
http://www.kp.org/
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#provider
https://www.healthcare.gov/sbc-glossary/#network
https://www.healthcare.gov/sbc-glossary/#provider
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#network
https://www.healthcare.gov/sbc-glossary/#out-of-network-provider
https://www.healthcare.gov/sbc-glossary/#provider
https://www.healthcare.gov/sbc-glossary/#provider
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#balance-billing
https://www.healthcare.gov/sbc-glossary/#network-provider
https://www.healthcare.gov/sbc-glossary/#out-of-network-provider
https://www.healthcare.gov/sbc-glossary/#out-of-network-provider
https://www.healthcare.gov/sbc-glossary/#provider


      
  
 

 
 

 
      

   

 
 

         
 

 
   

 
   

  
  

  

 
 

 
      

      

 
     

  
  

 
  

 

  
 

  
    

 
     

 

 
 

 

 
  

 
  

    
   

 
   

 

   
  

 
   

 

  
 

 
 

 
  

       
  

Do you need a 
referral to see a 
specialist? 

Yes, but you may self-refer to certain specialists. This plan will pay some or all of the costs to see a specialist for covered services but only 
if you have a referral before you see the specialist. 

All copayment and coinsurance costs shown in this chart are after your deductible has been met, if a deductible applies. 

Common 
Medical Event Services You May Need 

What You Will Pay 
Limitations, Exceptions, & Other Important

Information Select Provider 
(You will pay the least) 

Non-Participating 
Provider (You will 

pay the most) 
Primary care visit to treat 
an injury or illness $10 / visit Not Covered None 

If you visit a health 
care provider’s 
office or clinic 

Specialist visit $10 / visit Not Covered None 

Preventive care/screening/ 
immunization $10 / visit Not Covered 

You may have to pay for services that aren’t 
preventive. Ask your provider if the services 
needed are preventive. Then check what your 
plan will pay for. 

If you have a test 

Diagnostic test (x-ray, 
blood work) 

X-ray: No charge
Lab tests: No charge Not Covered None 

Imaging (CT/PET scans, 
MRIs) No charge Not Covered Some services may require prior 

authorization. 

If you need drugs
to treat your illness 
or condition 
More information 
about prescription 
drug coverage is 
available at 
www.kp.org/formulary 

Generic drugs $10 retail; $20 mail order / prescription Not Covered 
Up to a 30-day supply retail or 90-day supply 
mail order. Subject to formulary guidelines. 
Does not apply to the out-of-pocket limit. 

Preferred brand drugs $10 retail; $20 mail order / prescription Not Covered 
Up to a 30-day supply retail or 90-day supply 
mail order. Subject to formulary guidelines. 
Does not apply to the out-of-pocket limit. 

Non-preferred brand drugs 
Applicable Generic or Preferred brand drug 
cost shares. Not Covered 

Up to a 30-day supply retail or 90-day supply 
mail order. Does not apply to the out-of-
pocket limit. Covered only when you meet 
formulary exception criteria. 

Specialty drugs Applicable Generic, Preferred, Non-
Preferred brand drug cost shares. Not Covered 

Applicable Generic, Preferred brand, Non-
preferred brand drugs limits and 
authorizations apply. 

2 of 6
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Common 
Medical Event Services You May Need 

What You Will Pay 
Limitations, Exceptions, & Other Important 

Information Select Provider 
(You will pay the least) 

Non-Participating 
Provider (You will 

pay the most) 

If you have
outpatient surgery 

Facility fee (e.g., ambulatory 
surgery center) $10 / visit Not Covered Prior authorization required. 

Physician/surgeon fees Included in facilities fee Not Covered Prior authorization required. 

If you need 
immediate medical 
attention 

Emergency room care $75 / visit Waived if admitted. 
Emergency medical 
transportation $75 / trip None 

Urgent care $10 / visit Non-participating providers covered when 
temporarily outside the service area. 

If you have a 
hospital stay 

Facility fee (e.g., hospital 
room) No charge Not Covered Prior authorization required. 

Physician/surgeon fees Included in facilities fee Not Covered Prior authorization required. 

If you need mental 
health, behavioral 
health, or substance 
abuse services 

Outpatient services Mental / Behavioral Health: $10 / visit 
Substance Abuse: $10 / visit Not Covered None 

Inpatient services No charge Not Covered Prior authorization required. 

If you are pregnant 

Office visits No charge Not Covered 
Cost sharing does not apply for preventive 
services. Maternity care may include tests 
and services described elsewhere in the SBC 
(i.e. ultrasound.) 

Childbirth/delivery 
professional services Included in facilities fee Not Covered None 

Childbirth/delivery facility 
services No charge Not Covered None 

If you need help 
recovering or have 
other special health
needs 

Home health care No charge Not Covered 130 day limit / year. Prior authorization 
required. 

Rehabilitation services Outpatient: $10 / visit 
Inpatient: No charge Not Covered Outpatient: 20 visit limit / year. Prior 

authorization required. 

3 of 6
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What You Will Pay 
Common Non-Participating Limitations, Exceptions, & Other Important Services You May Need Select Provider Medical Event Provider (You will Information (You will pay the least) pay the most) 

Inpatient: Prior authorization required. 
Outpatient: 20 visit limit / year. Prior Outpatient: $10 / visit Habilitation services Not Covered authorization required. Inpatient: No charge Inpatient: Prior authorization required. 
100 day limit / year. Prior authorization Skilled nursing care No charge Not Covered required. 

Durable medical Subject to formulary guidelines. Prior20% coinsurance Not Covered equipment authorization required. 
Hospice services No charge Not Covered Prior authorization required. 
Children’s eye exam $10 / visit for refractive exam Not Covered None If your child needs Children’s glasses Not covered Not Covered None dental or eye care Children’s dental check-up Not Covered Not Covered None 

Excluded Services & Other Covered Services: 
Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.) 
• Cosmetic surgery • Long-term care • Routine foot care

• Non-emergency care when traveling outside the• Children's glasses • Weight loss programsU.S
• Dental care (Adult & Child) • Private-duty nursing

Other Covered Services (Limitations may apply to these services. This isn’t a complete list. Please see your plan document.) 
• Chiropractic care (physician referred spinal• Acupuncture (physician referred) • Infertility treatmentmanipulation)
• Hearing aids (under age 18 - 1 aid / ear, every 48• Bariatric surgery (medically necessary) • Routine eye care (Adult)months)
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Your Rights to Continue Coverage: There are agencies that can help if you want to continue your coverage after it ends. The contact information for those agencies 
is shown in the chart below. Other coverage options may be available to you too, including buying individual insurance coverage through the Health Insurance 
Marketplace. For more information about the Marketplace, visit www.HealthCare.gov or call 1-800-318-2596. 

Your Grievance and Appeals Rights: There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called a 
grievance or appeal. For more information about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also 
provide complete information to submit a claim, appeal, or a grievance for any reason to your plan. For more information about your rights, this notice, or assistance, 
contact the agencies in the chart below. 

Contact Information for Your Rights to Continue Coverage & Your Grievance and Appeals Rights: 

Kaiser Permanente Member Services 1-800-813-2000 (TTY: 711) or www.kp.org/memberservices

Department of Labor’s Employee Benefits Security Administration 1-866-444-EBSA (3272) or www.dol.gov/ebsa/healthreform

Department of Health & Human Services, Center for Consumer Information & Insurance Oversight 1-877-267-2323 x61565 or www.cciio.cms.gov.

Oregon Department of Insurance 1-888-877-4894 or www.dfr.oregon.gov

Washington Department of Insurance 1-800‑562‑6900  or www.insurance.wa.gov
Does this plan provide Minimum Essential Coverage? Yes 
If you don’t have Minimum Essential Coverage for a month, you’ll have to make a payment when you file your tax return unless you qualify for an exemption from the 
requirement that you have health coverage for that month. 

Does this plan meet the Minimum Value Standards? Yes 
If your plan doesn’t meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace. 

Language Access Services: 
[Spanish (Español): Para obtener asistencia en Español, llame al 1-800-813-2000 (TTY: 711). 
[Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-800-813-2000 (TTY: 711). 
[Chinese (中文): 如果需要中文的帮助，请拨打这个号码 1-800-813-2000 (TTY: 711). 
[Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-800-813-2000 (TTY: 711). 

––––––––––––––––––––––To see examples of how this plan might cover costs for a sample medical situation, see the next section.–––––––––––––––––––––– 
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About these Coverage Examples: 

pay under different health plans. Please note these coverage examples are based on self-only coverage. 

This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be different 
depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost sharing amounts 
(deductibles, copayments and coinsurance) and excluded services under the plan. Use this information to compare the portion of costs you might 

Peg is Having a Baby 
(9 months of in-network pre-natal care and a 

hospital delivery) 

Mia’s Simple Fracture 
(in-network emergency room visit and follow 

up care) 

Managing Joe’s type 2 Diabetes 
(a year of routine in-network care of a well-

controlled condition) 
 The plan’s overall deductible
 Specialist copayment
 Hospital (facility) copayment
 Other (blood work) copayment

This EXAMPLE event includes services like: 
Specialist office visits (prenatal care) 
Childbirth/Delivery Professional Services 
Childbirth/Delivery Facility Services 
Diagnostic tests (ultrasounds and blood work) 
Specialist visit (anesthesia) 

$0  The plan’s overall deductible
$10  Specialist copayment

$0  Hospital (facility) copayment
$0  Other (blood work) copayment

This EXAMPLE event includes services like: 
Primary care physician office visits (including 
disease education) 
Diagnostic tests (blood work) 
Prescription drugs 
Durable medical equipment (glucose meter) 

$0  The plan’s overall deductible $0 
$10  Specialist copayment $10 

$0  Hospital (facility) copayment $0 
$0  Other (x-ray) copayment $0 

This EXAMPLE event includes services like: 
Emergency room care (including medical 
supplies) 
Diagnostic test (x-ray) 
Durable medical equipment (crutches) 
Rehabilitation services (physical therapy) 

Total Example Cost $12,800 Total Example Cost $7,400 Total Example Cost $1,900 

In this example, Peg would pay: In this example, Joe would pay: In this example, Mia would pay: 
Cost Sharing Cost Sharing Cost Sharing 

Deductibles $0 
Copayments $30 
Coinsurance $0 

Deductibles $0 
Copayments $700 
Coinsurance $30 

Deductibles $0 
Copayments $400 
Coinsurance $40 

What isn’t covered What isn’t covered What isn’t covered 
Limits or exclusions $60 Limits or exclusions 
The total Peg would pay is $90 

$60 Limits or exclusions 
The total Joe would pay is $790 

$0 
The total Mia would pay is $440 

The plan would be responsible for the other costs of these EXAMPLE covered services. 6 of 6
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NIONDI.SCRIMINIATIIONI NIOTIICE 

Kaiserr Foundafon Hea lth Plan of the Northwest (Kaiser Health Plan) complies m th applicable f ederal civil rights lav.rs 
and does not discriminate on the basis of race, color,. national origin, ag,e, disabrli'l.y, or sex. Kaiser Health Plan does 111ot 
1exdud,e people or treat them differendy because of rnce, oolor, naliional origin,,age ,. disability, or sex. We atso: 

Provide no, oost aids and services to peop e with disab ilities to communicate effectively with us, such as: 
• Qualif ied sign language interpreters 
.. W m.ten information in ,other formats, such as larg1e print, audio, and accessible el,eotronic formats 

• Provide no,oost languag,e services to people whose primary la111guag;e is not Eng lish, such as: 
Qualif ied interpreters 

~ Infom1ation writlen in ,other lang 11ages 

If you need these services, call 1-8•00~813,-2000 (TIY: 711 ) 

If you believe t~at Kais_e~ Health Plan has failed to provide these ~ rvices or disc_riminated in another way ,on the basis of 
race , ,color,, nahonal ongm, age, d1sab 11ity, or sex, you can me a gnevanc,e by ma il or pho i ,e at: Member Relations, 
Attention: Kaiser Civil Rights Coordinator, 500 NE Mulmomah St Ste 100,, Portland, OR '97232, telephone number: 
l-800-8113.-2000.. 

You ,can also fiile a oivil rights ,complaint with the U.S. Department orHealth and H1J1111an Services, Office for Civil Rights 
1elecironically thliOugh llie Office for Civil R ights Complaint Portal, availab !,e at hHps:U:oorportal.hhs,.,gov/oor/portalllobby.jsf, 
or by ma il or phone at U.S. Department of Hea lth and Human Services, 2011 Independence Avenue SW ., !Room .509F, 
HHH Build·ng, W ashington ,, DC 20201, 11-800-368-101'9, 11-800-537-7697 (TDD)i. Complamntforms are availab eat 
http: flwww. hhs.,gov/ocrlofficeifi Ielindex.html. 

HELPIN~OUR LANGUAGE 
ATT1ENTIOtl·: If you speak English language assistance, 
services, fr,ee of ,charge, arie available to you.. 
Call 1-800 -813-.200i0 (TTY: 711 )1. 

nfll/Cif (Aniliharkt dlJh:NDif: f~t;'"l"i·T *1* >.~C~ tuf) V.:rCH" 
1.C~:r £"IC~~: irl~~ I\J""l10""+ 1"1'1'.Jie°•M"i:\: ffl.£ ~h•h'lm.- ·~f'C 
~m-,llr 1-800-813-.2000 (f lY: 711 ). 
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.~ b...,, J:4_ ~)~ · _ <1..,1 · I_ :"+,;l (F~r~ i)1_~~j ft. .. ·""'": 
-~ 1,.;;,..JJ . 1y,W .. · · J..JL.!...J~~l..,u ~ 

. UN ',(711 :TTY)i 1-800-813-21@00 ~ 

Frarn;;iis {Fren1ch) ATTENTION: Si vous par ez fram;ais, 
des services d'a·de Ii111guis,tique vous soot propos,es 
gratuiliement. Appe ez le 1...800-81J-2000 (TTY: 111 }1. 

Deutseih 1(German t ACHTII...INIG: Wenn Sie Deutsch 
SJ?rec~en, st~hen llhnen k,ostenlos spmchlich,e 
Hilfsd1,enstle1stunge111 zur VerfiLi:gung. 
Rufoummer: 1-800 -813-21000 (TTY: 711 )i. 

B* (Japanes,e) ~ . ~ : i:I *::, i:~ ;h.6ti, 
11!!, 'j.~,-S- u~:Jit' .Jjffl !,r ) ft_ti:_ 't£T0 1...8(!1(!11...813-20(]10 

(TTY: 11 1) 1: , jd ~ .._ -r: ~ it!&< t!. \, 
~ ~ -A A ~ 

\.2i (Klhmert tuwrs~ \UhlB ~ HnBlli..fUil ri'lhl ·;;a.r 
\hl , r,:;l srutc:lR hl, 'l , liiYBRit,llifru "'' · 

i::11 'I.II q ' I .:., ..J ::::;:,11
RH u'b;l1 8 ,f,J.nUU" ~H n "I u ,i m h)'"l ·1-800...813-200 0 
(TlY: 711 )"1 , Gc:; u 

~*ol 1lKorean) "f~I: ~ ~o, ~;.. ·%"0'},·!.l ;:: o, ~o, 
J~. ~ 1:111 A"2: ~ ~ o] %- _..,tJ. 'T ~ ~ c}. 

1...8'90-813-2000 (TTY: 711) ~~£ .~ .~ . ~ - {l .A]-2:. .. 

:,,:,,0, 1Laotii;in t lu01 1,u::-tj'"~o') tn'I uci5'! w<>~'I ~'Io,, 
'f}')UU.Q:fl'I U~iO~ c:® B'1'1 UW<)~'I. '!(;)V,UC~Jjl,'), 
Qi;:.A.3uihJ::-i,.u2oflri')u. !ws 1-800-813-21000 (TTY: 11 1). 

Naabeeho (INavajo},Dii baa ako nutitzin: Dii saad bee 
yanHti go Dine B.izaad, :saad b ee ali awda 31..\fO 'de~ , t' 313! 
j iik eh, ei na h6l9, koj i h6diimi.h 1-800...813-2000 (TIY: 
711). 

Afo;i1n Oromoo (Oromo) XIYYEEFFANINAA: Afaan 
dubbattu Oroomiffa, tajaajila gargaarsa afaanii, 
kanfaltiidhaan ala,. ni argama. 
Bilbilaa 1~800-813-21000 (TTY: 711 ),. 
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~JP1~H1j ;ilbii) ~ re:g=·t1 ·~ ·~:age·a,31" 
~ ~ fii;j i1fl:3,1·~ ~ 8-e }@3 ~ -a-11 
1...8,00~813-2000 (TTY-:- 711 ) "3 cPH c@'I 

Rorni11ana (Romi111fl ii1nt ATENITIE::Daca vorbiji limba 
romana,.va.stau la dispozi~e servioii de asistenta 
li11gvistica, ,gratuit. SunaJ la 1-800-813-21000 (TN: 711 }1.. 

PyccKHM11(Russilant BHHMAHIVIE: ecnu Bbl roeopI,ne· 
Ha pyccKOt. fl3blK:e·..TO B3M AOCT'fnHbl 6ecmJaTI-lble 
ycnyrn nepeBOJJ,a ..3eoH11Te 1-!HlW-813~2000 (TIY: 711 ). 

Espai 1oll (Spa1ni1slh),ATENICIONI: si habla espafiol, tiene 
a su disposmi,on servicios ,gratuitos de asistenoia 
li11gfiistica. Llame al 1-800-813-2000 (TTY: 111 )1. 

Tagalog (Tagalog) PAUNIAWA.: Kung nagsasalita ka 
ng Tagaf:Og,, maaari k.ang ,gumamit ng mga serbisyo ng 
tu long sa wika nang walang bayad. 
Tuma.wag sa 1...8100-813-2000 (TTY: 711). 

'1.l1U (Th;iil) t~uu: on~fll ''l"jl"'1fl1ltt1ll~1u 

~ f\Ufll.11'i0L 'liUjfl1'$'ll1 UIL"Htl a'l,,il'l.JJ1'l'ltt'l11'fm '[ iWi 1...8100-
313-2000 (TTY: 711 ). 

YKpa··Kcbtra (Ukrninian t YBArA!!flK~o e 1poJMosni;iu,e 
yt::pailHCbKOKl MOBO:JO ,, Bl1 .. OllKeTe 3B,epHYf1>1Cfl AO 

6e:3KOl..ll!lli"O BHOi cny>K.61-1 MO BHOi ni,Q.lipl-1 M !01. Te.ne¢0:1-1y~ue· 
3a HOMepo.. 1...800-813-2000 (TTY: 111 ), .. 

Ti~ng Vi:~t (Vietnam,es,e) CHU Y: €u b;m 1116i Ti€,ng 
Vie.it,, 1CO C3C d[ch \111,JI 00 trq ngon ngJfr mien phi danh ,cho 
b~n. GQ i so 1...800-81J -2, DO(TTY: 711 )-
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Summary of Benefits and Coverage: What this Plan Covers & What You Pay For Covered Services Coverage Period: 1/1/2019-12/31/2019 
: First Group America 2942 Coverage for: Individual / Family | Plan Type: EPO 

All plans offered and underwritten by Kaiser Foundation Health Plan of the Northwest 
The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would share 
the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately. 

This is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage see www.kp.org/plandocuments or call 
1-800-813-2000 (TTY: 711). For general definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or other
underlined terms see the Glossary. You can view the Glossary at http://www.healthcare.gov/sbc-glossary or call 1-800-813-2000 (TTY: 711) to request a copy.
Important 
Questions Answers Why This Matters: 

What is the 
overall 
deductible? 

$1,000 Individual / $3,000 Family 
Generally, you must pay all of the costs from providers up to the deductible amount 
before this plan begins to pay. If you have other family members on the plan, each family 
member must meet their own individual deductible until the total amount of deductible 
expenses paid by all family members meets the overall family deductible. 

Are there 
services 
covered before 
you meet your 
deductible? 

Yes. Preventive care and services indicated in chart 
starting on page 2. 

This plan covers some items and services even if you haven’t yet met the deductible 
amount. But a copayment or coinsurance may apply. For example, this plan covers 
certain preventive services without cost-sharing and before you meet your deductible. 
See a list of covered preventive services at 
https://www.healthcare.gov/coverage/preventive-care-benefits/. 

Are there other 
deductibles for 
specific 
services? 

No. You don’t have to meet deductibles for specific services. 

What is the out-
of-pocket limit 
for this plan? 

$3,000 Individual / $9,000 Family 
The out-of-pocket limit is the most you could pay in a year for covered services. If you 
have other family members in this plan, they have to meet their own out-of-pocket limits 
until the overall family out-of-pocket limit has been met. 

What is not  
included in  
the  out-of-
pocket limit?  

Premiums, health care this plan doesn’t cover, and 
services indicated in chart starting on page 2. Even though you pay these expenses, they don’t count toward the out–of–pocket limit. 

Will you pay 
less if you use a
network 
provider? 

Yes. See www.kp.org or call 1-800-813-2000 (TTY: 
711) for a list of participating providers.

This plan uses a provider network. You will pay less if you use a provider in the plan’s 
network. You will pay the most if you use an out-of-network provider, and you might 
receive a bill from a provider for the difference between the provider’s charge and what 
your plan pays (balance billing).Be aware your network provider might use an out-of-
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network provider for some services (such as lab work). Check with your provider before 
you get services. 

Do you need a 
referral to see a 
specialist? 

Yes, but you may self-refer to certain specialists. This plan will pay some or all of the costs to see a specialist for covered services but only 
if you have a referral before you see the specialist. 

All copayment and coinsurance costs shown in this chart are after your deductible has been met, if a deductible applies. 

Common 
Medical Event Services You May Need 

What You Will Pay 
Limitations, Exceptions, & Other Important 

Information Select Provider 
(You will pay the least) 

Non-Participating 
Provider (You will 

pay the most) 
Primary care visit to treat 
an injury or illness $25 / visit, deductible does not apply. Not Covered None 

If you visit a health 
care provider’s
office or clinic 

Specialist visit $35 / visit, deductible does not apply. Not Covered None 

Preventive care/screening/ 
immunization No charge, deductible does not apply. Not Covered 

You may have to pay for services that aren’t 
preventive. Ask your provider if the services 
needed are preventive. Then check what your 
plan will pay for. 

If you have a test 

Diagnostic test (x-ray, 
blood work) 

X-ray: $25 / visit, deductible does not apply.
Lab tests: $25 / visit, deductible does not
apply.

Not Covered None 

Imaging (CT/PET scans, 
MRIs) $100 / visit, deductible does not apply. Not Covered Some services may require prior 

authorization. 

If you need drugs 
to treat your illness 
or condition 
More information 
about prescription 
drug coverage is 
available at 
www.kp.org/formulary 

Generic drugs $10 retail; $20 mail order / prescription 
deductible does not apply Not Covered 

Up to a 30-day supply retail or 90-day supply 
mail order. No charge for contraceptives. 
Subject to formulary guidelines. 

Preferred brand drugs $30 retail; $60 mail order / prescription 
deductible does not apply Not Covered 

Up to a 30-day supply retail or 90-day supply 
mail order. No charge for contraceptives. 
Subject to formulary guidelines. 

Non-preferred brand drugs 
Applicable Generic or Preferred brand drug 
cost shares. Not Covered 

Up to a 30-day supply retail or 90-day supply 
mail order. Subject to formulary guidelines, 
when approved through exception process. 
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Common 
Medical Event Services You May Need 

What You Will Pay 
Limitations, Exceptions, & Other Important 

Information Select Provider 
(You will pay the least) 

Non-Participating 
Provider (You will 

pay the most) 

Specialty drugs Applicable Generic, Preferred, Non-
Preferred brand drug cost shares. Not Covered 

Applicable Generic, Preferred brand, Non-
preferred brand drugs limits and 
authorizations apply. 

If you have 
outpatient surgery 

Facility fee (e.g., ambulatory 
surgery center) 20% coinsurance Not Covered Prior authorization required. 

Physician/surgeon fees 20% coinsurance Not Covered Prior authorization required. 

If you need 
immediate medical 
attention 

Emergency room care 20% coinsurance None 
Emergency medical 
transportation 20% coinsurance None 

Urgent care $45 / visit, deductible does not apply. Non-participating providers covered when 
temporarily outside the service area. 

If you have a 
hospital stay 

Facility fee (e.g., hospital 
room) 20% coinsurance Not Covered Prior authorization required. 

Physician/surgeon fees 20% coinsurance Not Covered Prior authorization required. 

If you need mental 
health, behavioral 
health, or substance 
abuse services 

Outpatient services 
Mental / Behavioral Health: $25 / visit, 
deductible does not apply. 
Substance Abuse: $25 / visit, deductible 
does not apply. 

Not Covered None 

Inpatient services 20% coinsurance Not Covered Prior authorization required. 

If you are pregnant 

Office visits No charge, deductible does not apply. Not Covered 

Depending on the type of services, a 
copayment, coinsurance, or deductible may 
apply. Maternity care may include tests and 
services described elsewhere in the SBC (i.e. 
ultrasound.) 

Childbirth/delivery 
professional services 20% coinsurance Not Covered None 

Childbirth/delivery facility 
services 20% coinsurance Not Covered None 
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Common 
Medical Event Services You May Need 

What You Will Pay 
Limitations, Exceptions, & Other Important 

Information Select Provider 
(You will pay the least) 

Non-Participating 
Provider (You will 

pay the most) 

Home health care 20% coinsurance Not Covered 130 day limit / year. Prior authorization 
required. 

If you need help 
recovering or have 
other special health 
needs 

Rehabilitation services Outpatient: $35 / visit 
Inpatient: 20% coinsurance Not Covered 

Outpatient: 20 visit limit / year. Prior 
authorization required. 
Inpatient: Prior authorization required. 

Habilitation services Outpatient: $35 / visit 
Inpatient: 20% coinsurance Not Covered 

Outpatient: 20 visit limit / year. Prior 
authorization required. 
Inpatient: Prior authorization required. 

Skilled nursing care 20% coinsurance Not Covered 100 day limit / year. Prior authorization 
required. 

Durable medical 
equipment 20% coinsurance Not Covered Subject to formulary guidelines. Prior 

authorization required. 
Hospice services No charge, deductible does not apply. Not Covered Prior authorization required. 

If your child needs Children’s eye exam $25 / visit for refractive exam, deductible 
does not apply. Not Covered None 

dental or eye care Children’s glasses Not covered Not Covered None 
Children’s dental check-up Not Covered Not Covered None 

Excluded Services & Other Covered Services: 
Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.) 
• Cosmetic surgery • Long-term care • Routine foot care

• Children's glasses • Non-emergency care when traveling outside the
U.S • Weight loss programs

• Dental care (Adult & Child) • Private-duty nursing
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Other Covered Services (Limitations may apply to these services. This isn’t a complete list. Please see your plan document.) 
• Chiropractic care (physician referred spinal • Acupuncture (physician referred) • Infertility treatmentmanipulation)
• Hearing aids (under age 18 - 1 aid / ear, every 48• Bariatric surgery (medically necessary) • Routine eye care (Adult)months)

5 of 6
60

https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#medically-necessary


      
  
 

   
   

     
 

       
     

        
    

  
 

     
 

    
       

  
 

   
      

 
 

    
   

   
   

 
      

   

   

      

      

   

 

Your Rights to Continue Coverage: There are agencies that can help if you want to continue your coverage after it ends. The contact information for those agencies 
is shown in the chart below. Other coverage options may be available to you too, including buying individual insurance coverage through the Health Insurance 
Marketplace. For more information about the Marketplace, visit www.HealthCare.gov or call 1-800-318-2596. 

Your Grievance and Appeals Rights: There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called a 
grievance or appeal. For more information about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also 
provide complete information to submit a claim, appeal, or a grievance for any reason to your plan. For more information about your rights, this notice, or assistance, 
contact the agencies in the chart below. 

Contact Information for Your Rights to Continue Coverage & Your Grievance and Appeals Rights: 

Kaiser Permanente Member Services 1-800-813-2000 (TTY: 711) or www.kp.org/memberservices

Department of Labor’s Employee Benefits Security Administration 1-866-444-EBSA (3272) or www.dol.gov/ebsa/healthreform

Department of Health & Human Services, Center for Consumer Information & Insurance Oversight 1-877-267-2323 x61565 or www.cciio.cms.gov.

Oregon Department of Insurance 1-888-877-4894 or www.dfr.oregon.gov

Washington Department of Insurance 1-800‑562‑6900  or www.insurance.wa.gov
Does this plan provide Minimum Essential Coverage? Yes 
If you don’t have Minimum Essential Coverage for a month, you’ll have to make a payment when you file your tax return unless you qualify for an exemption from the 
requirement that you have health coverage for that month. 

Does this plan meet the Minimum Value Standards? Yes 
If your plan doesn’t meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace. 

Language Access Services: 
[Spanish (Español): Para obtener asistencia en Español, llame al 1-800-813-2000 (TTY: 711). 
[Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-800-813-2000 (TTY: 711). 
[Chinese (中文): 如果需要中文的帮助，请拨打这个号码 1-800-813-2000 (TTY: 711). 
[Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-800-813-2000 (TTY: 711). 

––––––––––––––––––––––To see examples of how this plan might cover costs for a sample medical situation, see the next section.–––––––––––––––––––––– 
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About these Coverage Examples: 

pay under different health plans. Please note these coverage examples are based on self-only coverage. 

This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be different 
depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost sharing amounts 
(deductibles, copayments and coinsurance) and excluded services under the plan. Use this information to compare the portion of costs you might 

Peg is Having a Baby 
(9 months of in-network pre-natal care and a 

hospital delivery) 

Mia’s Simple Fracture 
(in-network emergency room visit and follow 

up care) 

Managing Joe’s type 2 Diabetes 
(a year of routine in-network care of a well-

controlled condition) 
 The plan’s overall deductible $1,000 
 Specialist copayment $35 
 Hospital (facility) coinsurance 20% 
 Other (blood work) copayment $25 

This EXAMPLE event includes services like: 
Specialist office visits (prenatal care) 
Childbirth/Delivery Professional Services 
Childbirth/Delivery Facility Services 
Diagnostic tests (ultrasounds and blood work) 
Specialist visit (anesthesia) 

Total Example Cost $12,800 Total Example Cost $7,400 Total Example Cost $1,900 

In this example, Peg would pay: 
Cost Sharing 

Deductibles $1,000 
Copayments $200 
Coinsurance $1,600 

What isn’t covered 

 The plan’s overall deductible $1,000 
 Specialist copayment $35 
 Hospital (facility) coinsurance 20% 
 Other (blood work) copayment $25 

This EXAMPLE event includes services like: 
Primary care physician office visits (including 
disease education) 
Diagnostic tests (blood work) 
Prescription drugs 
Durable medical equipment (glucose meter) 

In this example, Joe would pay: 
Cost Sharing 

Deductibles $171 
Copayments $1,300 
Coinsurance $0 

What isn’t covered 

 The plan’s overall deductible $1,000 
 Specialist copayment $35 
 Hospital (facility) coinsurance 20% 
 Other (x-ray) copayment $25 

This EXAMPLE event includes services like: 
Emergency room care (including medical 
supplies) 
Diagnostic test (x-ray) 
Durable medical equipment (crutches) 
Rehabilitation services (physical therapy) 

In this example, Mia would pay: 
Cost Sharing 

Deductibles $1,000 
Copayments $300 
Coinsurance $60 

What isn’t covered 
Limits or exclusions $60 Limits or exclusions 
The total Peg would pay is $2,860 

$60 Limits or exclusions 
The total Joe would pay is $1,531 

$0 
The total Mia would pay is $1,360 

The plan would be responsible for the other costs of these EXAMPLE covered services. 7 of 6
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NIONDI.SCRIMINIATIIONI NIOTIICE 

Kaiserr Foundafon Hea lth Plan of the Northwest (Kaiser Health Plan) complies m th applicable f ederal civil rights lav.rs 
and does not discriminate on the basis of race, color,. national origin, ag,e, disabrli'l.y, or sex. Kaiser Health Plan does 111ot 
1exdud,e people or treat them differendy because of rnce, oolor, naliional origin,,age ,. disability, or sex. We atso: 

Provide no, oost aids and services to peop e with disab ilities to communicate effectively with us, such as: 
• Qualif ied sign language interpreters 
.. W m.ten information in ,other formats, such as larg1e print, audio, and accessible el,eotronic formats 

• Provide no,oost languag,e services to people whose primary la111guag;e is not Eng lish, such as: 
Qualif ied interpreters 

~ Infom1ation writlen in ,other lang 11ages 

If you need these services, call 1-8•00~813,-2000 (TIY: 711 ) 

If you believe t~at Kais_e~ Health Plan has failed to provide these ~ rvices or disc_riminated in another way ,on the basis of 
race , ,color,, nahonal ongm, age, d1sab 11ity, or sex, you can me a gnevanc,e by ma il or pho i ,e at: Member Relations, 
Attention: Kaiser Civil Rights Coordinator, 500 NE Mulmomah St Ste 100,, Portland, OR '97232, telephone number: 
l-800-8113.-2000.. 

You ,can also fiile a oivil rights ,complaint with the U.S. Department orHealth and H1J1111an Services, Office for Civil Rights 
1elecironically thliOugh llie Office for Civil R ights Complaint Portal, availab !,e at hHps:U:oorportal.hhs,.,gov/oor/portalllobby.jsf, 
or by ma il or phone at U.S. Department of Hea lth and Human Services, 2011 Independence Avenue SW ., !Room .509F, 
HHH Build·ng, W ashington ,, DC 20201, 11-800-368-101'9, 11-800-537-7697 (TDD)i. Complamntforms are availab eat 
http: flwww. hhs.,gov/ocrlofficeifi Ielindex.html. 

HELPIN~OUR LANGUAGE 
ATT1ENTIOtl·: If you speak English language assistance, 
services, fr,ee of ,charge, arie available to you.. 
Call 1-800 -813-.200i0 (TTY: 711 )1. 

nfll/Cif (Aniliharkt dlJh:NDif: f~t;'"l"i·T *1* >.~C~ tuf) V.:rCH" 
1.C~:r £"IC~~: irl~~ I\J""l10""+ 1"1'1'.Jie°•M"i:\: ffl.£ ~h•h'lm.- ·~f'C 
~m-,llr 1-800-813-.2000 (f lY: 711 ). 
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.~ b...,, J:4_ ~)~ · _ <1..,1 · I_ :"+,;l (F~r~ i)1_~~j ft. .. ·""'": 
-~ 1,.;;,..JJ . 1y,W .. · · J..JL.!...J~~l..,u ~ 

. UN ',(711 :TTY)i 1-800-813-21@00 ~ 

Frarn;;iis {Fren1ch) ATTENTION: Si vous par ez fram;ais, 
des services d'a·de Ii111guis,tique vous soot propos,es 
gratuiliement. Appe ez le 1...800-81J-2000 (TTY: 111 }1. 

Deutseih 1(German t ACHTII...INIG: Wenn Sie Deutsch 
SJ?rec~en, st~hen llhnen k,ostenlos spmchlich,e 
Hilfsd1,enstle1stunge111 zur VerfiLi:gung. 
Rufoummer: 1-800 -813-21000 (TTY: 711 )i. 

B* (Japanes,e) ~ . ~ : i:I *::, i:~ ;h.6ti, 
11!!, 'j.~,-S- u~:Jit' .Jjffl !,r ) ft_ti:_ 't£T0 1...8(!1(!11...813-20(]10 

(TTY: 11 1) 1: , jd ~ .._ -r: ~ it!&< t!. \, 
~ ~ -A A ~ 

\.2i (Klhmert tuwrs~ \UhlB ~ HnBlli..fUil ri'lhl ·;;a.r 
\hl , r,:;l srutc:lR hl, 'l , liiYBRit,llifru "'' · 

i::11 'I.II q ' I .:., ..J ::::;:,11
RH u'b;l1 8 ,f,J.nUU" ~H n "I u ,i m h)'"l ·1-800...813-200 0 
(TlY: 711 )"1 , Gc:; u 

~*ol 1lKorean) "f~I: ~ ~o, ~;.. ·%"0'},·!.l ;:: o, ~o, 
J~. ~ 1:111 A"2: ~ ~ o] %- _..,tJ. 'T ~ ~ c}. 

1...8'90-813-2000 (TTY: 711) ~~£ .~ .~ . ~ - {l .A]-2:. .. 

:,,:,,0, 1Laotii;in t lu01 1,u::-tj'"~o') tn'I uci5'! w<>~'I ~'Io,, 
'f}')UU.Q:fl'I U~iO~ c:® B'1'1 UW<)~'I. '!(;)V,UC~Jjl,'), 
Qi;:.A.3uihJ::-i,.u2oflri')u. !ws 1-800-813-21000 (TTY: 11 1). 

Naabeeho (INavajo},Dii baa ako nutitzin: Dii saad bee 
yanHti go Dine B.izaad, :saad b ee ali awda 31..\fO 'de~ , t' 313! 
j iik eh, ei na h6l9, koj i h6diimi.h 1-800...813-2000 (TIY: 
711). 

Afo;i1n Oromoo (Oromo) XIYYEEFFANINAA: Afaan 
dubbattu Oroomiffa, tajaajila gargaarsa afaanii, 
kanfaltiidhaan ala,. ni argama. 
Bilbilaa 1~800-813-21000 (TTY: 711 ),. 
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~JP1~H1j ;ilbii) ~ re:g=·t1 ·~ ·~:age·a,31" 
~ ~ fii;j i1fl:3,1·~ ~ 8-e }@3 ~ -a-11 
1...8,00~813-2000 (TTY-:- 711 ) "3 cPH c@'I 

Rorni11ana (Romi111fl ii1nt ATENITIE::Daca vorbiji limba 
romana,.va.stau la dispozi~e servioii de asistenta 
li11gvistica, ,gratuit. SunaJ la 1-800-813-21000 (TN: 711 }1.. 

PyccKHM11(Russilant BHHMAHIVIE: ecnu Bbl roeopI,ne· 
Ha pyccKOt. fl3blK:e·..TO B3M AOCT'fnHbl 6ecmJaTI-lble 
ycnyrn nepeBOJJ,a ..3eoH11Te 1-!HlW-813~2000 (TIY: 711 ). 

Espai 1oll (Spa1ni1slh),ATENICIONI: si habla espafiol, tiene 
a su disposmi,on servicios ,gratuitos de asistenoia 
li11gfiistica. Llame al 1-800-813-2000 (TTY: 111 )1. 

Tagalog (Tagalog) PAUNIAWA.: Kung nagsasalita ka 
ng Tagaf:Og,, maaari k.ang ,gumamit ng mga serbisyo ng 
tu long sa wika nang walang bayad. 
Tuma.wag sa 1...8100-813-2000 (TTY: 711). 

'1.l1U (Th;iil) t~uu: on~fll ''l"jl"'1fl1ltt1ll~1u 

~ f\Ufll.11'i0L 'liUjfl1'$'ll1 UIL"Htl a'l,,il'l.JJ1'l'ltt'l11'fm '[ iWi 1...8100-
313-2000 (TTY: 711 ). 

YKpa··Kcbtra (Ukrninian t YBArA!!flK~o e 1poJMosni;iu,e 
yt::pailHCbKOKl MOBO:JO ,, Bl1 .. OllKeTe 3B,epHYf1>1Cfl AO 

6e:3KOl..ll!lli"O BHOi cny>K.61-1 MO BHOi ni,Q.lipl-1 M !01. Te.ne¢0:1-1y~ue· 
3a HOMepo.. 1...800-813-2000 (TTY: 111 ), .. 

Ti~ng Vi:~t (Vietnam,es,e) CHU Y: €u b;m 1116i Ti€,ng 
Vie.it,, 1CO C3C d[ch \111,JI 00 trq ngon ngJfr mien phi danh ,cho 
b~n. GQ i so 1...800-81J -2, DO(TTY: 711 )-
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Summary of Benefits and Coverage: What this Plan Covers & What You Pay For Covered Services Coverage Period: 1/1/2019-12/31/2019 
: First Group America 12063 Coverage for: Individual / Family | Plan Type: EPO 

All plans offered and underwritten by Kaiser Foundation Health Plan of the Northwest 
The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would share 
the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately. 

This is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage see www.kp.org/plandocuments or call 
1-800-813-2000 (TTY: 711). For general definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or other 
underlined terms see the Glossary. You can view the Glossary at http://www.healthcare.gov/sbc-glossary or call 1-800-813-2000 (TTY: 711) to request a copy. 
Important 
Questions Answers Why This Matters: 

What is the 
overall 
deductible? 

$0 See the Common Medical Events chart below for your costs for services this plan covers. 

Are there 
services 
covered before 
you meet your 
deductible? 

Not applicable. This plan covers some items and services even if you haven’t yet met the deductible 
amount. But a copayment or coinsurance may apply. 

Are there other 
deductibles for 
specific 
services? 

No. You don’t have to meet deductibles for specific services. 

What is the out-
of-pocket limit 
for this plan? 

$1,000 Individual / $2,000 Family 
The out-of-pocket limit is the most you could pay in a year for covered services. If you 
have other family members in this plan, they have to meet their own out-of-pocket limits 
until the overall family out-of-pocket limit has been met. 

What is not 
included in 
the out-of-
pocket limit? 

Premiums, health care this plan doesn’t cover, and 
services indicated in chart starting on page 2. Even though you pay these expenses, they don’t count toward the out–of–pocket limit. 

Will you pay 
less if you use a 
network 
provider? 

Yes. See www.kp.org or call 1-800-813-2000 (TTY: 
711) for a list of participating providers. 

This plan uses a provider network. You will pay less if you use a provider in the plan’s 
network. You will pay the most if you use an out-of-network provider, and you might 
receive a bill from a provider for the difference between the provider’s charge and what 
your plan pays (balance billing).Be aware your network provider might use an out-of-
network provider for some services (such as lab work). Check with your provider before 
you get services. 

1 of 6 
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Do you need a 
referral to see a 
specialist? 

Yes, but you may self-refer to certain specialists. This plan will pay some or all of the costs to see a specialist for covered services but only 
if you have a referral before you see the specialist. 

All copayment and coinsurance costs shown in this chart are after your deductible has been met, if a deductible applies. 

Common 
Medical Event Services You May Need 

What You Will Pay 
Limitations, Exceptions, & Other Important

Information Select Provider 
(You will pay the least) 

Non-Participating 
Provider (You will 

pay the most) 
Primary care visit to treat 
an injury or illness $15 / visit Not Covered None 

If you visit a health 
care provider’s 
office or clinic 

Specialist visit $15 / visit Not Covered None 

Preventive care/screening/ 
immunization $15 / visit Not Covered 

You may have to pay for services that aren’t 
preventive. Ask your provider if the services 
needed are preventive. Then check what your 
plan will pay for. 

If you have a test 

Diagnostic test (x-ray, 
blood work) 

X-ray: No charge
Lab tests: No charge Not Covered None 

Imaging (CT/PET scans, 
MRIs) No charge Not Covered Some services may require prior 

authorization. 

If you need drugs
to treat your illness 
or condition 
More information 
about prescription 
drug coverage is 
available at 
www.kp.org/formulary 

Generic drugs $10 retail; $20 mail order / prescription Not Covered 
Up to a 30-day supply retail or 90-day supply 
mail order. Subject to formulary guidelines. 
Does not apply to the out-of-pocket limit. 

Preferred brand drugs $20 retail; $40 mail order / prescription Not Covered 
Up to a 30-day supply retail or 90-day supply 
mail order. Subject to formulary guidelines. 
Does not apply to the out-of-pocket limit. 

Non-preferred brand drugs 
Applicable Generic or Preferred brand drug 
cost shares. Not Covered 

Up to a 30-day supply retail or 90-day supply 
mail order. Does not apply to the out-of-
pocket limit. Covered only when you meet 
formulary exception criteria. 

Specialty drugs Applicable Generic, Preferred, Non-
Preferred brand drug cost shares. Not Covered 

Up to 30 day supply (retail). Subject to 
formulary guidelines, when approved through 
exception process. 
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Common 
Medical Event Services You May Need 

What You Will Pay 
Limitations, Exceptions, & Other Important 

Information Select Provider 
(You will pay the least) 

Non-Participating 
Provider (You will 

pay the most) 

If you have 
outpatient surgery 

Facility fee (e.g., ambulatory 
surgery center) $15 / visit Not Covered Does not apply to the out-of-pocket limit. Prior 

authorization required. 

Physician/surgeon fees Included in facilities fee Not Covered Does not apply to the out-of-pocket limit. Prior 
authorization required. 

If you need 
immediate medical 
attention 

Emergency room care $50 / visit Copayment waived if admitted directly to the 
hospital as an inpatient. 

Emergency medical 
transportation $75 / trip None 

Urgent care $15 / visit Non-participating providers covered when 
temporarily outside the service area. 

If you have a 
hospital stay 

Facility fee (e.g., hospital 
room) $200 / admission Not Covered Prior authorization required. 

Physician/surgeon fees Included in facilities fee Not Covered Prior authorization required. 

If you need mental 
health, behavioral 
health, or substance 
abuse services 

Outpatient services Mental / Behavioral Health: $15 / visit 
Substance Abuse: $15 / visit Not Covered None 

Inpatient services $200 / admission Not Covered Prior authorization required. 

If you are pregnant 

Office visits No charge Not Covered 
Cost sharing does not apply for preventive 
services. Maternity care may include tests 
and services described elsewhere in the SBC 
(i.e. ultrasound.) 

Childbirth/delivery 
professional services Included in facilities fee Not Covered None 

Childbirth/delivery facility 
services $200 / admission Not Covered None 

If you need help
recovering or have Home health care No charge Not Covered 130 day limit / year. Prior authorization 

required. 
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What You Will Pay 
Common Non-Participating Limitations, Exceptions, & Other Important Services You May Need Select Provider Medical Event Provider (You will Information (You will pay the least) pay the most) 

other special health Outpatient: 20 visit limit / year. Prior Outpatient: $15 / visit needs Rehabilitation services Not Covered authorization required. Inpatient: $200 / admission Inpatient: Prior authorization required. 
Outpatient: 20 visit limit / year. Prior Outpatient: $15 / visit Habilitation services Not Covered authorization required. Inpatient: $200 / admission Inpatient: Prior authorization required. 
100 day limit / year. Prior authorization Skilled nursing care No charge Not Covered required. 

Durable medical Subject to formulary guidelines. Prior20% coinsurance Not Covered equipment authorization required. 
Hospice services No charge Not Covered Prior authorization required. 
Children’s eye exam $15 / visit for refractive exam Not Covered None If your child needs Children’s glasses Not covered Not Covered None dental or eye care Children’s dental check-up Not Covered Not Covered None 

Excluded Services & Other Covered Services: 
Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.) 
• Cosmetic surgery • Long-term care • Routine foot care

• Non-emergency care when traveling outside the• Children's glasses • Weight loss programsU.S
• Dental care (Adult & Child) • Private-duty nursing

Other Covered Services (Limitations may apply to these services. This isn’t a complete list. Please see your plan document.) 
• Chiropractic care (physician referred spinal• Acupuncture (physician referred) • Infertility treatmentmanipulation)
• Hearing aids (under age 18 - 1 aid / ear, every 48• Bariatric surgery (medically necessary) • Routine eye care (Adult)months)
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Your Rights to Continue Coverage: There are agencies that can help if you want to continue your coverage after it ends. The contact information for those agencies 
is shown in the chart below. Other coverage options may be available to you too, including buying individual insurance coverage through the Health Insurance 
Marketplace. For more information about the Marketplace, visit www.HealthCare.gov or call 1-800-318-2596. 

Your Grievance and Appeals Rights: There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called a 
grievance or appeal. For more information about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also 
provide complete information to submit a claim, appeal, or a grievance for any reason to your plan. For more information about your rights, this notice, or assistance, 
contact the agencies in the chart below. 

Contact Information for Your Rights to Continue Coverage & Your Grievance and Appeals Rights: 

Kaiser Permanente Member Services 1-800-813-2000 (TTY: 711) or www.kp.org/memberservices

Department of Labor’s Employee Benefits Security Administration 1-866-444-EBSA (3272) or www.dol.gov/ebsa/healthreform

Department of Health & Human Services, Center for Consumer Information & Insurance Oversight 1-877-267-2323 x61565 or www.cciio.cms.gov.

Oregon Department of Insurance 1-888-877-4894 or www.dfr.oregon.gov

Washington Department of Insurance 1-800‑562‑6900  or www.insurance.wa.gov
Does this plan provide Minimum Essential Coverage? Yes 
If you don’t have Minimum Essential Coverage for a month, you’ll have to make a payment when you file your tax return unless you qualify for an exemption from the 
requirement that you have health coverage for that month. 

Does this plan meet the Minimum Value Standards? Yes 
If your plan doesn’t meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace. 

Language Access Services: 
[Spanish (Español): Para obtener asistencia en Español, llame al 1-800-813-2000 (TTY: 711). 
[Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-800-813-2000 (TTY: 711). 
[Chinese (中文): 如果需要中文的帮助，请拨打这个号码 1-800-813-2000 (TTY: 711). 
[Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-800-813-2000 (TTY: 711). 

––––––––––––––––––––––To see examples of how this plan might cover costs for a sample medical situation, see the next section.–––––––––––––––––––––– 
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About these Coverage Examples: 

pay under different health plans. Please note these coverage examples are based on self-only coverage. 

This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be different 
depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost sharing amounts 
(deductibles, copayments and coinsurance) and excluded services under the plan. Use this information to compare the portion of costs you might 

Peg is Having a Baby 
(9 months of in-network pre-natal care and a 

hospital delivery) 

Mia’s Simple Fracture 
(in-network emergency room visit and follow 

up care) 

Managing Joe’s type 2 Diabetes 
(a year of routine in-network care of a well-

controlled condition) 
 The plan’s overall deductible
 Specialist copayment
 Hospital (facility) copayment
 Other (blood work) copayment

This EXAMPLE event includes services like: 
Specialist office visits (prenatal care) 
Childbirth/Delivery Professional Services 
Childbirth/Delivery Facility Services 
Diagnostic tests (ultrasounds and blood work) 
Specialist visit (anesthesia) 

$0 
$15 

$200 
$0 

Total Example Cost $12,800 Total Example Cost $7,400 Total Example Cost $1,900 

In this example, Peg would pay: 
Cost Sharing 

Deductibles $0 
Copayments $600 
Coinsurance $0 

What isn’t covered 

 The plan’s overall deductible $0 
 Specialist copayment $15 
 Hospital (facility) copayment $200 
 Other (blood work) copayment $0 

This EXAMPLE event includes services like: 
Primary care physician office visits (including 
disease education) 
Diagnostic tests (blood work) 
Prescription drugs 
Durable medical equipment (glucose meter) 

In this example, Joe would pay: 
Cost Sharing 

Deductibles $0 
Copayments $900 
Coinsurance $30 

What isn’t covered 

 The plan’s overall deductible $0 
 Specialist copayment $15 
 Hospital (facility) copayment $200 
 Other (x-ray) copayment $0 

This EXAMPLE event includes services like: 
Emergency room care (including medical 
supplies) 
Diagnostic test (x-ray) 
Durable medical equipment (crutches) 
Rehabilitation services (physical therapy) 

In this example, Mia would pay: 
Cost Sharing 

Deductibles $0 
Copayments $400 
Coinsurance $40 

What isn’t covered 
Limits or exclusions $60 Limits or exclusions 
The total Peg would pay is $660 

$60 Limits or exclusions 
The total Joe would pay is $990 

$0 
The total Mia would pay is $440 

The plan would be responsible for the other costs of these EXAMPLE covered services. 6 of 6
70

https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#specialist
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#specialist
https://www.healthcare.gov/sbc-glossary/#specialist
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#specialist
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#specialist
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#provider
https://www.healthcare.gov/sbc-glossary/#cost-sharing
https://www.healthcare.gov/sbc-glossary/#deductible
https://www.healthcare.gov/sbc-glossary/#copayment
https://www.healthcare.gov/sbc-glossary/#coinsurance
https://www.healthcare.gov/sbc-glossary/#excluded-services
https://www.healthcare.gov/sbc-glossary/#plan
https://www.healthcare.gov/sbc-glossary/#plan


NIONDI.SCRIMINIATIIONI NIOTIICE 

Kaiserr Foundafon Hea lth Plan of the Northwest (Kaiser Health Plan) complies m th applicable f ederal civil rights lav.rs 
and does not discriminate on the basis of race, color,. national origin, ag,e, disabrli'l.y, or sex. Kaiser Health Plan does 111ot 
1exdud,e people or treat them differendy because of rnce, oolor, naliional origin,,age ,. disability, or sex. We atso: 

Provide no, oost aids and services to peop e with disab ilities to communicate effectively with us, such as: 
• Qualif ied sign language interpreters 
.. W m.ten information in ,other formats, such as larg1e print, audio, and accessible el,eotronic formats 

• Provide no,oost languag,e services to people whose primary la111guag;e is not Eng lish, such as: 
Qualif ied interpreters 

~ Infom1ation writlen in ,other lang 11ages 

If you need these services, call 1-8•00~813,-2000 (TIY: 711 ) 

If you believe t~at Kais_e~ Health Plan has failed to provide these ~ rvices or disc_riminated in another way ,on the basis of 
race , ,color,, nahonal ongm, age, d1sab 11ity, or sex, you can me a gnevanc,e by ma il or pho i ,e at: Member Relations, 
Attention: Kaiser Civil Rights Coordinator, 500 NE Mulmomah St Ste 100,, Portland, OR '97232, telephone number: 
l-800-8113.-2000.. 

You ,can also fiile a oivil rights ,complaint with the U.S. Department orHealth and H1J1111an Services, Office for Civil Rights 
1elecironically thliOugh llie Office for Civil R ights Complaint Portal, availab !,e at hHps:U:oorportal.hhs,.,gov/oor/portalllobby.jsf, 
or by ma il or phone at U.S. Department of Hea lth and Human Services, 2011 Independence Avenue SW ., !Room .509F, 
HHH Build·ng, W ashington ,, DC 20201, 11-800-368-101'9, 11-800-537-7697 (TDD)i. Complamntforms are availab eat 
http: flwww. hhs.,gov/ocrlofficeifi Ielindex.html. 

HELPIN~OUR LANGUAGE 
ATT1ENTIOtl·: If you speak English language assistance, 
services, fr,ee of ,charge, arie available to you.. 
Call 1-800 -813-.200i0 (TTY: 711 )1. 

nfll/Cif (Aniliharkt dlJh:NDif: f~t;'"l"i·T *1* >.~C~ tuf) V.:rCH" 
1.C~:r £"IC~~: irl~~ I\J""l10""+ 1"1'1'.Jie°•M"i:\: ffl.£ ~h•h'lm.- ·~f'C 
~m-,llr 1-800-813-.2000 (f lY: 711 ). 
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.~ b...,, J:4_ ~)~ · _ <1..,1 · I_ :"+,;l (F~r~ i)1_~~j ft. .. ·""'": 
-~ 1,.;;,..JJ . 1y,W .. · · J..JL.!...J~~l..,u ~ 

. UN ',(711 :TTY)i 1-800-813-21@00 ~ 

Frarn;;iis {Fren1ch) ATTENTION: Si vous par ez fram;ais, 
des services d'a·de Ii111guis,tique vous soot propos,es 
gratuiliement. Appe ez le 1...800-81J-2000 (TTY: 111 }1. 

Deutseih 1(German t ACHTII...INIG: Wenn Sie Deutsch 
SJ?rec~en, st~hen llhnen k,ostenlos spmchlich,e 
Hilfsd1,enstle1stunge111 zur VerfiLi:gung. 
Rufoummer: 1-800 -813-21000 (TTY: 711 )i. 

B* (Japanes,e) ~ . ~ : i:I *::, i:~ ;h.6ti, 
11!!, 'j.~,-S- u~:Jit' .Jjffl !,r ) ft_ti:_ 't£T0 1...8(!1(!11...813-20(]10 

(TTY: 11 1) 1: , jd ~ .._ -r: ~ it!&< t!. \, 
~ ~ -A A ~ 

\.2i (Klhmert tuwrs~ \UhlB ~ HnBlli..fUil ri'lhl ·;;a.r 
\hl , r,:;l srutc:lR hl, 'l , liiYBRit,llifru "'' · 

i::11 'I.II q ' I .:., ..J ::::;:,11
RH u'b;l1 8 ,f,J.nUU" ~H n "I u ,i m h)'"l ·1-800...813-200 0 
(TlY: 711 )"1 , Gc:; u 

~*ol 1lKorean) "f~I: ~ ~o, ~;.. ·%"0'},·!.l ;:: o, ~o, 
J~. ~ 1:111 A"2: ~ ~ o] %- _..,tJ. 'T ~ ~ c}. 

1...8'90-813-2000 (TTY: 711) ~~£ .~ .~ . ~ - {l .A]-2:. .. 

:,,:,,0, 1Laotii;in t lu01 1,u::-tj'"~o') tn'I uci5'! w<>~'I ~'Io,, 
'f}')UU.Q:fl'I U~iO~ c:® B'1'1 UW<)~'I. '!(;)V,UC~Jjl,'), 
Qi;:.A.3uihJ::-i,.u2oflri')u. !ws 1-800-813-21000 (TTY: 11 1). 

Naabeeho (INavajo},Dii baa ako nutitzin: Dii saad bee 
yanHti go Dine B.izaad, :saad b ee ali awda 31..\fO 'de~ , t' 313! 
j iik eh, ei na h6l9, koj i h6diimi.h 1-800...813-2000 (TIY: 
711). 

Afo;i1n Oromoo (Oromo) XIYYEEFFANINAA: Afaan 
dubbattu Oroomiffa, tajaajila gargaarsa afaanii, 
kanfaltiidhaan ala,. ni argama. 
Bilbilaa 1~800-813-21000 (TTY: 711 ),. 

6057,65Q6_ACA_1557_MaiCom_NW_2017_Taglines_Landscape 

~JP1~H1j ;ilbii) ~ re:g=·t1 ·~ ·~:age·a,31" 
~ ~ fii;j i1fl:3,1·~ ~ 8-e }@3 ~ -a-11 
1...8,00~813-2000 (TTY-:- 711 ) "3 cPH c@'I 

Rorni11ana (Romi111fl ii1nt ATENITIE::Daca vorbiji limba 
romana,.va.stau la dispozi~e servioii de asistenta 
li11gvistica, ,gratuit. SunaJ la 1-800-813-21000 (TN: 711 }1.. 

PyccKHM11(Russilant BHHMAHIVIE: ecnu Bbl roeopI,ne· 
Ha pyccKOt. fl3blK:e·..TO B3M AOCT'fnHbl 6ecmJaTI-lble 
ycnyrn nepeBOJJ,a ..3eoH11Te 1-!HlW-813~2000 (TIY: 711 ). 

Espai 1oll (Spa1ni1slh),ATENICIONI: si habla espafiol, tiene 
a su disposmi,on servicios ,gratuitos de asistenoia 
li11gfiistica. Llame al 1-800-813-2000 (TTY: 111 )1. 

Tagalog (Tagalog) PAUNIAWA.: Kung nagsasalita ka 
ng Tagaf:Og,, maaari k.ang ,gumamit ng mga serbisyo ng 
tu long sa wika nang walang bayad. 
Tuma.wag sa 1...8100-813-2000 (TTY: 711). 

'1.l1U (Th;iil) t~uu: on~fll ''l"jl"'1fl1ltt1ll~1u 

~ f\Ufll.11'i0L 'liUjfl1'$'ll1 UIL"Htl a'l,,il'l.JJ1'l'ltt'l11'fm '[ iWi 1...8100-
313-2000 (TTY: 711 ). 

YKpa··Kcbtra (Ukrninian t YBArA!!flK~o e 1poJMosni;iu,e 
yt::pailHCbKOKl MOBO:JO ,, Bl1 .. OllKeTe 3B,epHYf1>1Cfl AO 

6e:3KOl..ll!lli"O BHOi cny>K.61-1 MO BHOi ni,Q.lipl-1 M !01. Te.ne¢0:1-1y~ue· 
3a HOMepo.. 1...800-813-2000 (TTY: 111 ), .. 

Ti~ng Vi:~t (Vietnam,es,e) CHU Y: €u b;m 1116i Ti€,ng 
Vie.it,, 1CO C3C d[ch \111,JI 00 trq ngon ngJfr mien phi danh ,cho 
b~n. GQ i so 1...800-81J -2, DO(TTY: 711 )-
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Summary of Benefits and Coverage: What this Plan Covers & What You Pay For Covered Services Coverage Period: 01/01/2018 – 12/31/2018 

National Express: BlueEdge HCA Coverage for: Individual + Family | Plan Type: PPO 

The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would 
share the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately. 
This is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage, call 1-800-548-1686 or at 

https://policy-srv.box.com/s/ftd9idwv8sy06kv3ujtzby70nd1y4dob. 
For general definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or other underlined terms see the 
Glossary.  You can view the Glossary at www.dol.gov/ebsa/pdf/SBCUniformGlossary.pdf or call 1-800-548-1686 to request a copy. 

Important Questions Answers Why This Matters: 

What is the overall 
deductible? 

For In-Network: 
$2,500 Individual/$5,000 Family 
For Out-of-Network: 
$5,000 Individual/$15,000 Family 

Generally, you must pay all of the costs from providers up to the deductible amount 
before this plan begins to pay. If you have other family members on the plan, each 
family member must meet their own individual deductible until the total amount of 
deductible expenses paid by all family members meets the overall family deductible. 

Are there services 
covered before you meet 
your deductible? 

Yes. Certain preventive care is covered 
before you meet your deductible. 

This plan covers some items and services even if you haven’t yet met the deductible 
amount. But a copayment or coinsurance may apply. 
For example, this plan covers certain preventive services without cost sharing and 
before you meet your deductible. See a list of covered preventive services at 
https://www.healthcare.gov/coverage/preventive-care-benefits/. 

Are there other 
deductibles for specific 
services? 

No. You don’t have to meet deductibles for specific services. 

What is the out-of-pocket 
limit for this plan? 

For In-Network: 
$4,000 Individual/$8,000 Family 
For Out-of-Network: 
$10,000 Individual/$20,000 Family 

The out-of-pocket limit is the most you could pay in a year for covered services. 
If you have other family members in this plan, they have to meet their own out-of-
pocket limits until the overall family out-of-pocket limit has been met. 

What is not included in 
the out-of-pocket limit? 

Premiums, balanced-billed charges, and 
healthcare this plan doesn’t cover. 

Even though you pay these expenses, they don’t count toward the out-of-pocket limit 

Will you pay less if you 
use a network provider? 

Yes. See www.bcbsil.com or call 
1-800-548-1686 for a list of network
providers.

This plan uses a provider network. You will pay less if you use a provider in the plan’s 
network. You will pay the most if you use an out-of-network provider, and you might 
receive a bill from a provider for the difference between the provider’s charge and what 
your plan pays (balance billing). Be aware, your network provider might use an out-of-
network provider for some services (such as lab work). Check with your provider before 
you get services. 

Do you need a referral to 
see a specialist? 

No. You can see the specialist you choose without a referral. 

Blue Cross and Blue Shield of Illinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association 

SBC IL PPO LG – 2017-2 
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All copayment and coinsurance costs shown in this chart are after your deductible has been met, if a deductible applies. 

Common 
Medical Event 

Services You May Need 
What You Will Pay 

Limitations, Exceptions, & Other 
Important Information 

In Network Provider 
(You will pay the least) 

Out of Network Provider 
(You will pay the most) 

Primary care visit to treat an injury 
or illness 

20% coinsurance 40% coinsurance None 

If you visit a health Specialist visit 20% coinsurance 40% coinsurance None 
care provider’s office 
or clinic Preventive care/screening/ 

immunization 
No Charge; deductible 
does not apply 

40% coinsurance 

You may have to pay for services that aren’t 
preventive. Ask your provider if the services 
needed are preventive. Then check what 
your plan will pay for. 

If you have a test 
Diagnostic test (x-ray, blood work) 20% coinsurance 40% coinsurance None 

Imaging (CT/PET scans, MRIs) 20% coinsurance 40% coinsurance None 

If you need drugs to 
treat your illness or 
condition 
More information about 
prescription drug 
coverage is available 

at www.bcbsil.com. 

Generic drugs 

$10 copay/prescription 
(retail) 
$20 copay/prescription 
(mail order) 

$10 copay/prescription 
(retail) 

30-day supply at Retail
90-day supply at Mail Order
90-day supply at Retail

For Out-of-Network drug provider, you are 
responsible for 25% of the eligible amount 
after the copay. 

Certain women’s preventive services will be 
covered with no cost to the member. For a 
full list of these prescriptions and/or services, 
please contact Customer Service. 

Preferred brand drugs 

$35 copay/prescription 
(retail) 
$70 copay/prescription 
(mail order) 

$35 copay/prescription 
(retail) 

Non-preferred brand drugs 

$60 copay/prescription 
(retail) 
$120 copay/prescription 
(mail order) 

$60 copay/prescription 
(retail) 

Specialty drugs 
$60 copay/prescription 
(retail) 

Not Covered 
Coverage based on group policy. 

Prior authorization may be required. 

* For more information about limitations and exceptions, see the plan or policy document at 2 of 6 

https://policy-srv.box.com/s/ftd9idwv8sy06kv3ujtzby70nd1y4dob.
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Common 
Medical Event 

Services You May Need 

What You Will Pay 
Limitations, Exceptions, & Other 

Important Information 
In Network Provider 

(You will pay the least) 
Out of Network Provider 
(You will pay the most) 

If you have outpatient 
surgery 

Facility fee (e.g., ambulatory 
surgery center) 

20% coinsurance 40% coinsurance None 

Physician/surgeon fees 20% coinsurance 40% coinsurance None 

If you need 
immediate medical 
attention 

Emergency room care 20% coinsurance 20% coinsurance 
Non-emergency use of the emergency room 
has a 50% coinsurance up to a $1,000 
copayment. 

Emergency medical transportation 20% coinsurance 20% coinsurance None 

Urgent care 20% coinsurance 40% coinsurance None 

If you have a hospital 
stay 

Facility fee (e.g., hospital room) 20% coinsurance 40% coinsurance None 

Physician/surgeon fees 20% coinsurance 40% coinsurance None 

If you need mental 
health, behavioral 
health, or substance 
abuse services 

Outpatient services 20% coinsurance 40% coinsurance None 

Inpatient services 20% coinsurance 40% coinsurance None 

If you are pregnant 

Office visits 20% coinsurance 40% coinsurance Cost sharing does not apply for preventive 
services. Depending on the type of services, 
a coinsurance or deductible may apply. 
Maternity care may include tests and 
services described elsewhere in the SBC 
(i.e. ultrasound.) 

Childbirth/delivery professional 
services 

20% coinsurance 40% coinsurance 

Childbirth/delivery facility services 20% coinsurance 40% coinsurance None 

* For more information about limitations and exceptions, see the plan or policy document at 3 of 6 

https://policy-srv.box.com/s/ftd9idwv8sy06kv3ujtzby70nd1y4dob. 
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Common 
Medical Event 

Services You May Need 

What You Will Pay 
Limitations, Exceptions, & Other 

Important Information 
In Network Provider 

(You will pay the least) 
Out of Network Provider 
(You will pay the most) 

Home health care 20% coinsurance 40% coinsurance Limited to 100 visits per benefit period. 

Rehabilitation services 20% coinsurance 40% coinsurance Limited to 60 visits per calendar year for 
occupational therapy, speech therapy and 
physical therapy. If you need help 

Habilitation services 20% coinsurance 40% coinsurance 

recovering or have Skilled nursing care 20% coinsurance 40% coinsurance Limited to 60 days per benefit period. 
other special health 
needs 

Durable medical equipment 20% coinsurance 40% coinsurance 

Benefits are limited to items used to serve a 
medical purpose. DME benefits are provided 
for both purchase and rental equipment (up 
to the purchase price). 

Hospice services 20% coinsurance 40% coinsurance None 

If your child needs 
Children’s eye exam No Charge 50% coinsurance 

Limited to one routine eye exam per 24 
months. 

dental or eye care Children’s glasses Not Covered Not Covered None 

Children’s dental check-up Not Covered Not Covered None 

Excluded Services & Other Covered Services: 

Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.) 

 Acupuncture 

 Bariatric surgery 

 Cosmetic surgery 

 Dental care (Adult) 

 Long term care 

 Routine foot care (with the exception of persons 
diagnosed with diabetes) 

 Weight loss programs 

Other Covered Services (Limitations may apply to these services. This isn’t a complete list. Please see your plan document.) 

 Chiropractic care 

 Hearing aids 

 Infertility treatment 

 Non-emergency care when traveling outside the 
U.S. 

 Private-duty nursing (with the exception of 
inpatient private duty nursing) 

 Routine eye care (Adult) 

* For more information about limitations and exceptions, see the plan or policy document at 4 of 6 

https://policy-srv.box.com/s/ftd9idwv8sy06kv3ujtzby70nd1y4dob. 
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Your Rights to Continue Coverage: There are agencies that can help if you want to continue your coverage after it ends. The contact information for those 
agencies is: the plan at 1-800-548-1686, U.S. Department of Labor’s Employee Benefits Security Administration at 1-866-444-EBSA (3272) or 
www.dol.gov/ebsa/healthreform, or Department of Health and Human Services, Center for Consumer Information and Insurance Oversight, at 1-877-267-2323 
x61565 or www.cciio.cms.gov. Other coverage options may be available to you too, including buying individual insurance coverage through the Health Insurance 
Marketplace. For more information about the Marketplace, visit www.HealthCare.gov or call 1-800-318-2596. 

Your Grievance and Appeals Rights: There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called a 
grievance or appeal. For more information about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also 
provide complete information to submit a claim, appeal, or a grievance for any reason to your plan. For more information about your rights, this notice, or assistance, 
contact: Blue Cross and Blue Shield of Illinois at 1-800-548-1686 or visit www.bcbsil.com, or contact the U.S. Department of Labor's Employee Benefits Security 
Administration at 1-866-444-EBSA (3272) or visit www.dol.gov/ebsa/healthreform. Additionally, a consumer assistance program can help you file your appeal. 
Contact the Illinois Department of Insurance at (877) 527-9431 or visit http://insurance.illinois.gov. 

Does this plan provide Minimum Essential Coverage? Yes 
If you don’t have Minimum Essential Coverage for a month, you’ll have to make a payment when you file your tax return unless you qualify for an exemption from the 
requirement that you have health coverage for that month. 

Does this plan meet the Minimum Value Standards? Yes 
If your plan doesn’t meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace. 

Language Access Services: 
Spanish (Español): Para obtener asistencia en Español, llame al 1-800-548-1686. 
Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-800-548-1686. 

Chinese (中文): 如果需要中文的帮助，请拨打这个号码1-800-548-1686. 

Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-800-548-1686. 

––––––––––––––––––––––To see examples of how this plan might cover costs for a sample medical situation, see the next section.–––––––––––––––––––––– 
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About these Coverage Examples: 

This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be 
different depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost sharing 
amounts (deductibles, copayments and coinsurance) and excluded services under the plan. Use this information to compare the portion of 

costs you might pay under different health plans. Please note these coverage examples are based on self-only coverage. 

Peg is Having a Baby 
(9 months of in network pre natal care and a 

hospital delivery) 

Mia’s Simple Fracture 
(in network emergency room visit and follow 

up care) 

Managing Joe’s type 2 Diabetes 
(a year of routine in network care of a well 

controlled condition) 

 The plan’s overall deductible $2,500 
 Specialist coinsurance 20% 
 Hospital (facility) coinsurance 20% 
 Other coinsurance 20% 

This EXAMPLE event includes services like: 
Specialist office visits (prenatal care) 
Childbirth/Delivery Professional Services 
Childbirth/Delivery Facility Services 
Diagnostic tests (ultrasounds and blood work) 
Specialist visit (anesthesia) 

 The plan’s overall deductible $2,500 
 Specialist coinsurance 20% 
 Hospital (facility) coinsurance 20% 
 Other coinsurance 20% 

This EXAMPLE event includes services like: 
Primary care physician office visits (including 
disease education) 
Diagnostic tests (blood work) 
Prescription drugs 
Durable medical equipment (glucose meter) 

 The plan’s overall deductible $2,500 
 Specialist coinsurance 20% 
 Hospital (facility) coinsurance 20% 
 Other coinsurance 20% 

This EXAMPLE event includes services like: 
Emergency room care (including medical 
supplies) 
Diagnostic test (x-ray) 
Durable medical equipment (crutches) 
Rehabilitation services (physical therapy) 

$12,800 $7,400 $1,900 

In this example, Peg would pay: 

Cost Sharing 

In this example, Joe would pay: 

Cost Sharing 

In this example, Mia would pay: 

Cost Sharing 

Total Example Cost Total Example Cost Total Example Cost 

Deductibles $2,500 

Copayments $0 

Coinsurance $1,500 

Deductibles $2,500 

Copayments $800 

Coinsurance $90 

Deductibles $1,900 

Copayments $0 

Coinsurance $0 

What isn’t covered What isn’t covered What isn’t covered 
Limits or exclusions $60 Limits or exclusions $60 Limits or exclusions 

The total Peg would pay is $4,060 The total Joe would pay is $3,450 

$0 

The total Mia would pay is $1,900 

The plan would be responsible for the other costs of these EXAMPLE covered services. 6 of 6 
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+ {I BlueCross BlueShield of filinois 

If you, °" someone you are hetpilg, have questions, you have the right to gel help and informaioo in your laigu~ at no cost 
To speak toai interpreter, caD the rustomersavice number oo the ba:k of yru:membercard. If yoo are not a member, Cll'don't have a card, cal 855-710-6984. 

~yJI } ,,;..:.,. .;p..-1.Ji .~ .,....,_ <ll..l., ~ ~ Jfi:,.$1 .::t....J1 i........ .iJ~ J-;;1,..,J.,;l'?-.;...)! u....D ;.;is;'i .:u• .:,.~ •,.m-:.ll ..:..t.._,I..JI~ ~I....JI~ J_,.....l.) ..,..11.!l,,l; ,.W =Ui~ '-',i} ~ :JS .J. 
Arabic .855-710-6984 ...1.. J-.,3., ,<i\.l., "1W 'i ..:..lS 

•=cp~ ~•1i, iilH!HE1£W!Jll{J~, fldt :tfllroi, !lllfffU1J~:Rl,.l~a(JflmHll;¥111J~i!l~. ;t;~-fl'lfta~. iUU1EP1£~a(Jfr~ic1afimtit.l~F5ij&~'li~MU!, ~mtm1-l!'il~. ~~=ti 
Chinese *lilT-. n-n:~ 855-710--0984. 

Fram;ais Si 110us, ou quelqu'un que vous etes en train d'aider, avez des questions, vous avez le droit cfobteru de l'aide et rinfoonation dans 1/0lre langue a aucoo coOl Pour patler ii un interprete, composez le numero du 
French service client indique au verso de votre carte de memble. Si vous n'etes pas membte ou si vous n'avez pas de carte, veualez composer le 855-710-6984. 

Deutsch Falls Sie oder jemand, dem Sie helfen, Fragen haben haben Sie das Recht, kostenlose Hdfe und lnformationen in lhrer Sprache zu erhalten. Um m~ einem Dolmelscher zu sprechen, rufen Sie bitte die 
German Kundenservicenummer auf der ROckSeite lhrer Mitgliedskarte an. Fans Sie kei1 Mitglied sind oder keine Mt1gliedskarte besi!zen, rufen Sie bltte 855-710-6984 an. 

EMl)v1K6 E6v tcrtl< 11 KOlTOI~ 1100 flo~l361t txm tpumjcm<, txm 10 OIKOfWIJ(l VO A6flm jlol\9£IO KOi 11Af1l)ocpoplt< CJ1Tl yAwcrcro OO< XU>Pi< XJ)twcrl}. rlO VO µW)OtTt OE £1/0V 61tpµl}Vto. KOAt<JTt 10V opl81)6 $mJptTIJcr~< 
Greek nu.arwv nou avoypoq,ao, crro 11iow µtpoc; rrJ< Kapro~ µtAou~ croc;. Eov 15tv ri<JTt µt>.oc; ft otv txm K6pro. m>.tcrrt rov opl8µo 855-710--0984. 

:>j•imdl ~ rti.i.;\ ~ttcu rtil i.i.u 1:1~ <(ilt ~u i;l.cfi ~t!' c.O.~ cuC5ct;\ i;l.~.c.{l.i;l.it. t<mlll.u1 wil. ctlrt S<CU i.i.te, rti{L<L ~~llf.atl 1:11~..0. ltlU<ll ~1i:lc-t :>J.tea ~q1 aic.t< 'It< s't.c{ aa 
Gujarati ~ ~l\l ~~ltf. a\l l:Hlctrtl ~q, otllctl olllt..0. \ll~ Bl~ attfi <U 855·710·6984 atc.t< \l< B't.C{ Ba 

~ ~ ~ . m 3!Jtl~~q;nt;t ~ -in.i- t . l:i't .lfr<fim 3f<l.ft 3!T'U*f.t'~""'"~ Jtt.~ ~ili..tq;r ~t1 ~ ~i.traili..t~ fmr_ ~ ~im ~ 
Hindi tttu; tzymr ~ ~ .iiR <Rm <Rt~ .mq ~ ~ t. m ~ qra im r!ffet. <'ft 855-710-6984 <Rffi <Rt ., · 

Italiano Se tu o quatcuno che stai aiutando avete domande, hai i diritto di ottenere aiuto e lnfonnazioni nella tua lingua gratuitamente. Per parlare oon un inte!pll!t.e, puoi chiamare il servizio ctienti al numero riportato sul lato 
Italian posleriore della tua tessera di socio Se non sei socio o non possiedi una tessera, puoi chiamare i numero 855-710--0984. 

e!~OI eJ!;;t :;,io1 !.Ee :;iia1J1 ~e A1 ~ 01 ~~ 01 2!0e! :;iiaie !i!~s! :i.2-tei ~~j]f ~~e '?laJ5!l 21ois1 ~~ * 2!e ii!!2.m 2!euo. 21~ 3LS ~e!Oll 2!e:.I~ Mt11~ ~2.s! 
Korean ~.§laf~ A12. ru~o, OfUAIJi U 3f!:Jf ~2Al e! 855-710--0984 2£ C'!£f'?~A12. 

Dine Tan ni. ci doodago la'da bik:i an:inilwo'igii, na'idilkidgo. is'idti bee rui abootiT 1·aa niik'e nJk:ia'doolwol. Atn' llalnc'i bichT badeesdzib ninizingo ci kwc·e da'iniisbgi tlkn anidaalwo'igii 
Navajo bich 'i' hoditlnih. bee neeh6zinii bine · d~ • bikila •. Koji atah naaltsoos na hadit • oog66 ei doodago bee neeh6zinigii Mingo koji' bodiilnih 855-71 0-6984. 

Polski Jesti Ty lub osoba, ktorej pomagasz, made jakiekolwiek pytania, macie prawo do uzyska11ia bezplatnej informacji i pomocy we wlasnym j~zy1ru Aby porozmawiac z Uumaczern, zadzwon pod numer podany na 
Polish odwrocie karty czlookowskiej. Jeielt nie jestes czlonkiem lub nie masz przy sable karty, zadzwoli pod numer 855-710-6984 

PyOCKMM 
EC11M y eac MllM YenoeeKa, KOTOl)OM)' Bbl nOMOraere, 803Hl1Kfll1 BOOpoCbl, y Bae 8CTb npaeo Ha 6ecnnaTll}'IO J10MOl4b M MHCPOPM3ll)IIO. npeA()CTllSneHll)'IO Ha eawe11 R3b1Ke. 4ro6bt noroeopMTb C nepeeOA'fl1IOII, 

Russian 003BOHHT8 8 OTAen o6cny,KM88Hltll KflHeHTOB no rene<l>oH),, YKBJaHHOMY 118 o6paTH011 cropOlie eaweii KapTO'lKII )"lacTHKKa. EC/111 Bbl He RBAAel8Cb )"IBCTHHKOII MllM y sac H8T KapT<l'IO.. nooeot111Te no 
Teneq)OH)' 855-710-6984. 

Espanol Si usted o alguien a quien usted es1a ayudando tiene preguntas, liene derecho a obtener ayuda e infomlaci6n en su idioma sin costo alguno. Para habla-con un interprete comuniquese con el mimero del Servicio al 
Spanish C6ente que figura en el reverso de su tarjeta de miembro. Si usted no es miembro o no posee una tarjela, name al 855-710-6984. 

Tagalog Kung lkaw, o ang lsang taoog iyong tinutulungan ay may mga tanong, may karapatan kang makakuha ng lutong at impormasyon sa lyong wika nang walang bayacl. Upang makipag-usap sa !sang tagasalin-wika, 
Tagalog lumawag sa numero ng serbisyo para sa kUS!t>mer sa likod ng iyong kard ng miyembro. Kung ikaw ay hindi isang miyembro, o kaya ay walang kard, IIJmawag sa 855-71°"6984. 

y) -,,1 fe >.2.fi J\S.;; ~U'.J>-_J.1..s 'd 2 dft~ c-'~fa ·d~ lS dftJ...h ..:..L._,!... JJ' -..:.i.. <»'~j~I fi'-,'1 ,_;; c:~> Jt_,..._;,fi •JP. c.Jfi..,. -.,1.,S ~ fi >.;i c"'il ,.,-6 4 •fi -.,1 .J. 
Urdu ~.fi J.5 .;;855-710-6984 ,j, c ~ 3.)5 .,.I.J ,d, ~ 4 '..»/ ~ .>1- -.,J .J.1-0 l!Y.;; ~ ~ 3)5 ,d, 

Ti~ng Vi~ 
Vietnamese 

N~u quy v1 ho~c nglfO'i ma quy v1 giup dll' co b.lt ky cau hoi nao, quy vi c6 quy~n d11qC h6 trQ' va nMn th6ng tin b~ng ngOn ngft cua mlnh m,~n phi 0~ n61 clluyen vm th6ng d!ch vien, goi s6 djch vv khach 
Mng nam iJ phia sau the Mi vi~n cua quy vi. N~u quy vj kh6ng phal la hOi vi~n h~c khOng c6 the, gQi s6 855-710-6984 
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Health care coverage is important for everyone. 

We provide free communication aids and services for anyone with a disability or who needs language assistance. 
We do not discriminate on the basis of race, color, national origin, sex, gender identity, age or disability. 

To receive language or communication assistance free of charge, please call us at 855-710-6984. 

If you believe we have failed to provide a service, or think we have discriminated in another way, contact us to file a grievance. 

Office of Civil Rights Coordinator Phone: 855-664-7270 (voicemail) 
300 E. Randolph St. TTY/TDD: 855-661-6965 
35th Floor Fax: 855-661-6960 
Chicago, Illinois  60601 Email: CivilRightsCoordinator@hcsc.net 

You may file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, at: 

U.S. Dept. of Health & Human Services Phone: 800-368-1019 
200 Independence Avenue SW TTY/TDD: 800-537-7697 
Room 509F, HHH Building 1019 Complaint Portal: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 
Washington, DC 20201 Complaint Forms: http://www.hhs.gov/ocr/office/file/index.html 
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Summary of Benefits and Coverage: What this Plan Covers & What You Pay For Covered Services Coverage Period: 01/01/2018 – 12/31/2018 

National Express: PPO Low Plan Coverage for: Individual + Family | Plan Type: PPO 

The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would 
share the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately. 
This is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage, call 1-800-548-1686 or at 

https://policy-srv.box.com/s/qu4cfny73tpb6u256epkulxrj8z2c19h. 
For general definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or other underlined terms see the 
Glossary.  You can view the Glossary at www.dol.gov/ebsa/pdf/SBCUniformGlossary.pdf or call 1-800-548-1686 to request a copy. 

Important Questions Answers Why This Matters: 

What is the overall 
deductible? 

For In-Network: 
$2,000 Individual/$4,000 Family 
For Out-of-Network: 
$3,000 Individual/$6,000 Family 

Generally, you must pay all of the costs from providers up to the deductible amount 
before this plan begins to pay. If you have other family members on the plan, each 
family member must meet their own individual deductible until the total amount of 
deductible expenses paid by all family members meets the overall family deductible. 

Are there services 
covered before you meet 
your deductible? 

Yes. Certain preventive care, services that 
charge a copay, and emergency room 
services are covered before you meet your 
deductible. 

This plan covers some items and services even if you haven’t yet met the deductible 
amount. But a copayment or coinsurance may apply. 
For example, this plan covers certain preventive services without cost sharing and 
before you meet your deductible. See a list of covered preventive services at 
https://www.healthcare.gov/coverage/preventive-care-benefits/. 

Are there other 
deductibles for specific 
services? 

No. You don’t have to meet deductibles for specific services. 

What is the out-of-pocket 
limit for this plan? 

For In-Network: 
$5,000 Individual/$10,000 Family 
For Out-of-Network: 
$10,000 Individual/$20,000 Family 

The out-of-pocket limit is the most you could pay in a year for covered services. 
If you have other family members in this plan, they have to meet their own out-of-
pocket limits until the overall family out-of-pocket limit has been met. 

What is not included in 
the out-of-pocket limit? 

Premiums, balanced-billed charges, and 
healthcare this plan doesn’t cover. 

Even though you pay these expenses, they don’t count toward the out-of-pocket limit 

Will you pay less if you 
use a network provider? 

Yes. See www.bcbsil.com or call 
1-800-548-1686 for a list of network 
providers. 

This plan uses a provider network. You will pay less if you use a provider in the plan’s 
network. You will pay the most if you use an out-of-network provider, and you might 
receive a bill from a provider for the difference between the provider’s charge and what 
your plan pays (balance billing). Be aware, your network provider might use an out-of-
network provider for some services (such as lab work). Check with your provider before 
you get services. 

Do you need a referral to 
see a specialist? 

No. You can see the specialist you choose without a referral. 

Blue Cross and Blue Shield of Illinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association 

SBC IL PPO LG – 2017-2 
1 of 6 
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All copayment and coinsurance costs shown in this chart are after your deductible has been met, if a deductible applies. 

Common 
Medical Event 

Services You May Need 

What You Will Pay 
Limitations, Exceptions, & Other 

Important Information 
In Network Provider 

(You will pay the least) 
Out of Network Provider 
(You will pay the most) 

Primary care visit to treat an injury 
or illness 

$30 copay/visit; 
deductible does not apply 

40% coinsurance None 

If you visit a health 
care provider’s office 
or clinic 

Specialist visit 
$50 copay/visit; 
deductible does not apply 

40% coinsurance None 

Preventive care/screening/ 
immunization 

No Charge; deductible 
does not apply 

40% coinsurance 

You may have to pay for services that aren’t 
preventive. Ask your provider if the services 
needed are preventive. Then check what 
your plan will pay for. 

If you have a test 
Diagnostic test (x-ray, blood work) No Charge 40% coinsurance None 

Imaging (CT/PET scans, MRIs) 20% coinsurance 40% coinsurance None 

If you need drugs to 
treat your illness or 
condition 
More information about 
prescription drug 
coverage is available 
at www.bcbsil.com. 

Generic drugs 

$10 copay/prescription 
(retail) 
$20 copay/prescription 
(mail order) 

$10 copay/prescription 
(retail) 

30-day supply at Retail 
90-day supply at Mail Order 
90-day supply at Retail 

For Out-of-Network drug provider, you are 
responsible for 25% of the eligible amount 
after the copay. 

Certain women’s preventive services will be 
covered with no cost to the member. For a 
full list of these prescriptions and/or services, 
please contact Customer Service. 

Preferred brand drugs 

$35 copay/prescription 
(retail) 
$70 copay/prescription 
(mail order) 

$35 copay/prescription 
(retail) 

Non-preferred brand drugs 

$60 copay/prescription 
(retail) 
$120 copay/prescription 
(mail order) 

$60 copay/prescription 
(retail) 

Specialty drugs 
$60 copay/prescription 
(retail) 

Not Covered 
Coverage based on group policy. 

Prior authorization may be required. 

* For more information about limitations and exceptions, see the plan or policy document at 2 of 6 

https://policy-srv.box.com/s/qu4cfny73tpb6u256epkulxrj8z2c19h. 
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Common 
Medical Event 

Services You May Need 

What You Will Pay 
Limitations, Exceptions, & Other 

Important Information 
In Network Provider 

(You will pay the least) 
Out of Network Provider 
(You will pay the most) 

If you have outpatient 
surgery 

Facility fee (e.g., ambulatory 
surgery center) 

20% coinsurance 40% coinsurance None 

Physician/surgeon fees 20% coinsurance 40% coinsurance None 

If you need 
immediate medical 
attention 

Emergency room care 
$250 copay/visit; 
deductible does not apply 

$250 copay/visit; 
deductible does not apply 

Copay waived if admitted. Non-emergency 
use of the emergency room has a 50% 
coinsurance up to a $1,000 copayment. 

Emergency medical transportation 20% coinsurance 20% coinsurance None 

Urgent care 
$50 copay/visit; 
deductible does not apply 

40% coinsurance None 

If you have a hospital 
stay 

Facility fee (e.g., hospital room) 20% coinsurance 40% coinsurance None 

Physician/surgeon fees 20% coinsurance 40% coinsurance None 

If you need mental 
health, behavioral 
health, or substance 
abuse services 

Outpatient services 20% coinsurance 40% coinsurance 
$30 PCP copay applies to psychotherapy 
office visit only. 

Inpatient services 20% coinsurance 40% coinsurance None 

If you are pregnant 

Office visits 
$30 copay/visit; 
deductible does not apply 

40% coinsurance 
Copay applies to first prenatal visit (per 
pregnancy). 

Cost sharing does not apply for preventive 
services. Depending on the type of services, 
a copayment, coinsurance, or deductible 
may apply. Maternity care may include tests 
and services described elsewhere in the 
SBC (i.e. ultrasound.) 

Childbirth/delivery professional 
services 

20% coinsurance 40% coinsurance 

Childbirth/delivery facility services 20% coinsurance 40% coinsurance None 

* For more information about limitations and exceptions, see the plan or policy document at 3 of 6 

https://policy-srv.box.com/s/qu4cfny73tpb6u256epkulxrj8z2c19h. 
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Common 
Medical Event 

Services You May Need 

What You Will Pay 
Limitations, Exceptions, & Other 

Important Information 
In Network Provider 

(You will pay the least) 
Out of Network Provider 
(You will pay the most) 

Home health care 20% coinsurance 40% coinsurance Limited to 100 visits per benefit period. 

Rehabilitation services 
$30 copay/visit; 
deductible does not apply 

40% coinsurance Limited to 60 visits per calendar year for 
occupational therapy, speech therapy and 
physical therapy. If you need help 

recovering or have 
other special health 
needs 

Habilitation services 
$30 copay/visit; 
deductible does not apply 

40% coinsurance 

Skilled nursing care 20% coinsurance 40% coinsurance Limited to 60 days per benefit period. 

Durable medical equipment 20% coinsurance 40% coinsurance 

Benefits are limited to items used to serve a 
medical purpose. DME benefits are provided 
for both purchase and rental equipment (up 
to the purchase price). 

Hospice services 20% coinsurance 40% coinsurance None 

If your child needs 
Children’s eye exam No Charge 50% coinsurance 

Limited to one routine eye exam per 24 
months. 

dental or eye care Children’s glasses Not Covered Not Covered None 

Children’s dental check-up Not Covered Not Covered None 

Excluded Services & Other Covered Services: 

Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.) 

• Acupuncture 

• Bariatric surgery 

• Cosmetic surgery 

• Dental care (Adult) 

• Long term care 

• Private-duty nursing 

• Routine foot care 

• Weight loss programs 

Other Covered Services (Limitations may apply to these services. This isn’t a complete list. Please see your plan document.) 

• Chiropractic care 

• Hearing aids 
• Infertility treatment 

• Non-emergency care when traveling outside the 
U.S. 

• Routine eye care (Adult) 

* For more information about limitations and exceptions, see the plan or policy document at 4 of 6 
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Your Rights to Continue Coverage: There are agencies that can help if you want to continue your coverage after it ends. The contact information for those 
agencies is: the plan at 1-800-548-1686, U.S. Department of Labor’s Employee Benefits Security Administration at 1-866-444-EBSA (3272) or 
www.dol.gov/ebsa/healthreform, or Department of Health and Human Services, Center for Consumer Information and Insurance Oversight, at 1-877-267-2323 
x61565 or www.cciio.cms.gov. Other coverage options may be available to you too, including buying individual insurance coverage through the Health Insurance 
Marketplace. For more information about the Marketplace, visit www.HealthCare.gov or call 1-800-318-2596. 

Your Grievance and Appeals Rights: There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called a 
grievance or appeal. For more information about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also 
provide complete information to submit a claim, appeal, or a grievance for any reason to your plan. For more information about your rights, this notice, or assistance, 
contact: Blue Cross and Blue Shield of Illinois at 1-800-548-1686 or visit www.bcbsil.com, or contact the U.S. Department of Labor's Employee Benefits Security 
Administration at 1-866-444-EBSA (3272) or visit www.dol.gov/ebsa/healthreform. Additionally, a consumer assistance program can help you file your appeal. 
Contact the Illinois Department of Insurance at (877) 527-9431 or visit http://insurance.illinois.gov. 

Does this plan provide Minimum Essential Coverage? Yes 
If you don’t have Minimum Essential Coverage for a month, you’ll have to make a payment when you file your tax return unless you qualify for an exemption from the 
requirement that you have health coverage for that month. 

Does this plan meet the Minimum Value Standards? Yes 
If your plan doesn’t meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace. 

Language Access Services: 
Spanish (Español): Para obtener asistencia en Español, llame al 1-800-548-1686. 
Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-800-548-1686. 

Chinese (中文): 如果需要中文的帮助，请拨打这个号码1-800-548-1686. 

Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-800-548-1686. 

––––––––––––––––––––––To see examples of how this plan might cover costs for a sample medical situation, see the next section.–––––––––––––––––––––– 

5 of 6 
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About these Coverage Examples: 

This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be 
different depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost sharing 
amounts (deductibles, copayments and coinsurance) and excluded services under the plan. Use this information to compare the portion of 
costs you might pay under different health plans. Please note these coverage examples are based on self-only coverage. 

Peg is Having a Baby 
(9 months of in network pre natal care and a 

hospital delivery) 

Mia’s Simple Fracture 
(in network emergency room visit and follow 

up care) 

Managing Joe’s type 2 Diabetes 
(a year of routine in network care of a well 

controlled condition) 

 The plan’s overall deductible $2,000 
 Specialist copayment $50 
 Hospital (facility) coinsurance 20% 
 Other coinsurance 20% 

This EXAMPLE event includes services like: 
Specialist office visits (prenatal care) 
Childbirth/Delivery Professional Services 
Childbirth/Delivery Facility Services 
Diagnostic tests (ultrasounds and blood work) 
Specialist visit (anesthesia) 

 The plan’s overall deductible $2,000 
 Specialist copayment $50 
 Hospital (facility) coinsurance 20% 
 Other coinsurance 20% 

This EXAMPLE event includes services like: 
Primary care physician office visits (including 
disease education) 
Diagnostic tests (blood work) 
Prescription drugs 
Durable medical equipment (glucose meter) 

 The plan’s overall deductible $2,000 
 Specialist copayment $50 
 Hospital (facility) coinsurance 20% 
 Other coinsurance 20% 

This EXAMPLE event includes services like: 
Emergency room care (including medical 
supplies) 
Diagnostic test (x-ray) 
Durable medical equipment (crutches) 
Rehabilitation services (physical therapy) 

$12,800 $7,400 $1,900 

In this example, Peg would pay: 

Cost Sharing 

In this example, Joe would pay: 

Cost Sharing 

In this example, Mia would pay: 

Cost Sharing 

Total Example Cost Total Example Cost Total Example Cost 

Deductibles $2,000 

Copayments $100 

Coinsurance $1,900 

Deductibles $1,700 

Copayments $1,100 

Coinsurance $0 

Deductibles $900 

Copayments $300 

Coinsurance $0 

What isn’t covered What isn’t covered What isn’t covered 
Limits or exclusions $60 Limits or exclusions $60 Limits or exclusions 

The total Peg would pay is $4,060 The total Joe would pay is $2,860 

$0 

The total Mia would pay is $1,200 

The plan would be responsible for the other costs of these EXAMPLE covered services. 6 of 6 
86



 

  
 

aiJ {g} BlueCross BlueShield ofntinois 

If you, or someone you are helping, have questions, you have the right to get help and inform.fun in your laiguage at no cost 
To speak to ai interpreter, can the rustomer sevice number on the ba:k of yr:u member card. If you are not a member, or don't have a card, cal 855-710-0984. 

-,.,..,..11 ) ,\~ $,,J.Ji -~ al., _;t,l, _,l.. Jfo.JI .::,...JI~ e>J.)<. J.,.3 '<.jJJlf"ofa ;)! ~ ,...JS..-.j <JJJ .:,.$.Ii '-iJ~jolJI ..:.t..),..Jl~""t..J _,l.. J.,......... ,}~ ~ ,..i...J-i...:;_,.,...; '-'.,)) 4,) .;,IS u 
Arabic .855-710-6984 .)<. J.-1.> .uu., &.. 'i ulS 

•=cp~ :911*1?, gJH~iEf!EU!l{J~. ~llt:trJiroi , m.:~tlflJ!.Ut~:.l~Btlt'!lilUliHtll/J~iR~. itiiil-full!il.iiil. :U&7UP7±m.:BtJ~jilT1fiffi89~JS~U~11i~~li/Jl. :911*!.?.l::r-~~.iiil. ii.£5l!.:ti 
Chinese • ~T-. m&i;i'. 855-110-6984. 

Franc;ais Si vous, ou quelqu'un que vous etes en train d'aider, avez des questions, vous avez le droit d'obtenir de l'aide et !'information dans votre langue a aucun cout. Pour p.rler a un interprete, composez le numero du 
French service client indique au verso de votre carte de membre. Si vous n'etes pas membre ou si vous n'avez pas de carte, veuitlez composer le 855-710-6984. 

Deutsch Falls Sie oder jernand, dem Sie heWen, Fragen haben, haben Sie das Recht, kostenlose HiWe und lnformationen in lhrer Sprache zu erhalten. Um mil einem Dolmetscher zu sprechen, rufen Sie bitte die 
German Kundenseivicenummer auf der Riickseite lhrer Mitgliedskarte an. Falls Sie kein Mitglied sind oder keine Mitgtiedskarte besitzen, rufen Sie bitte 855-71 0-6984 an. 

EAAllVIKO Eov £0'£i~ ll ll01TOI~ nou llorJ961t txm tpwni0'£1~. txm TO OIKOiwpo VO A613£Tt i30t'l8£10 KOi n.lJ]pocpopit~ O'TI} yAWO'O'O O'O~ x~ XP[WO'IJ. rl(J VO µ1>.i)O'£T£ ()'£ tvov OltpµIJV[O, KOhtO'T£ TOY op18p6 $nl}j)ETT)O'IJ~ 
Greek nt.\cnwv 1100 ovoypoquo, O'TO 11iO'w µt~ Tl)(; KOPTO~ µt>.ou~ aoc;. Eov ocv tiO'T£ µt>.oc; ft otv txm K6pro, KOJ.tan Tov op18µ6 855-710-6984. 

:>j~~ldl °li\ ct~ ~ Q[~CU nil ~u 88 ~(ill &u ilcfi Bl.ti' c,{l~ ~~~ ilKc.{l.il~. tt>L1(llu1 ~ Lil. Clln !l~ctl ~la, n~l~l ~~\lEoll 8lSo{l \llU<ll Q[l\\(1 :>,ll~B ~Cll otc.t~ \l? s'tc1 8a 
Gujarati °lSl Q[l\l ~~\lE o\l l:HlClrll ~ Cl. Q[t!Cll Q[l\lo{l 'Ill~ 8lS ottll rll 855-710-6984 ai.c.t~ \l~ 8'tC-t sa 

~ ma Jfltr<);, <IT .3fTCf ~~<R ~t~. in.ft. n't ~ .3ftl.fl' ~~ f.!t:U<'q; ~ ~ ~ ~ ~ lliT JITTT<fiR't l ~ ~~'il'fif ~ .\;fmr, ~ ~~ .\; 
Hindi ,tu; jzy -RT~ lrclT .r.R in q;fu-~ t ma .3fTCf ~ ;iffe t. <IT~ qm ~ ;:iffe t. n't 855-710-6984 in q;fu-~ I ., 

Italiano Se tu o qualcuno che stai aiutando avete dornande, hai i diritto di ottenere aiuto e infoonazioni neaa tua lingua gratuitamente. Per pa~are con un inteq,rate, puoi chiamare il servizio dienti al numero riportato sul lato 
Italian posteriore della tua tessera di socio. Se non sei socio o non possied una tessera, puoi chiamare i numero 855-710-6984. 

e!~ot '<!!2.' :;>1a1 !Ee :;>1a1J15e Af~o1 ~~01 2me! :;itc5fe !?~£ :i2.1e1 S:~:ill ~S!e :;>1a1~ 2lot£ ~~ * 2!e ~c.JJI 21eua. 2l~ 31£ ~e! Oll 2!e::;J2!l Mlll~ ~~£ 
Korean ~§fc5f~ Al2. 2l~OI OIU AI JlU 31!::Jf ~~Al e! 855-710-6984~£ ~§f~~Al2. 

Dine raa ni. ei doodago la'da bika ananilwo'igii. na'idilkidgo. is'ida bee rui ab661iT l'M niilc'e oika a'doolwol. Ata' hatne'i bicbT badeesdzih oiniziogo ci kwe-c da'iniisbgi aka anidaalwo·igii 
Navajo bich T hodiilnih, bee oeeh6zinii bine • d~ • bikaa •. Koji atah oaalisoos oa hadil • eeg66 ei doodago bee neeh6zinigii Mingo koji' bodiflnih 855-7 I 0-6984. 

Polski Jes!i Ty lub osoba, kt6rej pomagasz, made jakiekolwiek pytania, macie prawo do uzyskania bezplatnej informacji i pomocy we l'oiasnym j~zyku. Aby porozmawiac z tlumaczem, zadzwoil pod numer podany na 
Polish odwrocie karty czlookowskiej. Jezeli nie jestes czlonkiem lub nie masz przy sobie karty, zadzwon pod numer 855-710-6984. 

PyCCKMii 
EC11M y sac KllM Y8noeel8, KOTOpoM)' Bbl nOMOraeTe, 803HMKnM eonpocbl, y sac 8CTb npaeo Ha 6ecnnaTHylO OOMOl!lb M MH<j)opMal.lMIO, npe,QOCTaeneHH)'IO Ha eaweu R3b1Ke. 4To6bl noroeopMTb C nepe80A'fl1IOII, 

Russian 
003BOHl!Te B OTAen o6cnyllcMBattMII KnMeHTOB 00 Teneql()H}', yxaJattHOMY Ha o6paTHOM cropoHe eawei1 KapTO'llOI )"lacTHKKa. Ecn11 Bbl H0 RBAAeT0Cb )"lac:THMKOM KllM y Bae H0T KapTO'IOI, nooBOHMT8 no 
reneqlOH}' 855-710-6984. 

Espanol Si usted o alguien a quien usted esla ayudando tiene preguntas, tiene derecho a obtener ayuda e informaci6n en su idioma sin costo alguno. Para habtar con un interprete cornuniquese con el mimero del Seivicio al 
Spanish Cliente que figura en el reverso de su tarjeta de miembro. Si usted no es miembro o no posee una tarjeta, Harne al 855-710-6984. 

Tagalog Kung ikaw, o ang isang taong iyong tinutulungan ay may mga tanong, may karapatan kang makakuha ng tulong at impormasyon sa iyong wika nang waiang bayad. Upang makipag-usap sa isang tagasalin-wika, 
Tagalog tumawag sa numero ng serbisyo para sa kustomer sa likod ng iyong kard ng miyembro. Kung ikaw ay hindi isang miyembro, o kaya ay walang kard, lumawag sa 85~710-6984. 

y) -,.I.,.. ,y__fi J\S Y. ~ <YJ.>' _,.Ls 'd c5 c:'.? d, c' ~fa -d ~ IS c:'.? J...L,. wl.._,!,... J}.,,,. wi.. .»-'1-,j '-"ll fi -,.,l ,_;, d <>'#.J' J1.,.., .;,§, 'J!; ,=JJ.?.,,. ..,1 _,s ~ fi >.) ~1 ~ 4 ,fi '>'1.J. 
Urdu -uJ..fi J.S Ji 855-710-6984 ,,;, d ~ 3)5""' c5 -,.,i 4 ·~ ~ J/"A ~ .f.1-d I! ->' Ji~.,$ 3.JS c5 

Ti~ng Vi~ N!u quy vj ho~c n911cri ma quy Vi giup d& c6 bat ky tau hoi nao, quy vj c6 quy~n d11qc h6 trQ' va nMn th6ng tin biing ngOn ngr, cua minh mi~n phi. 0~ n6i chuyen vcri th6ng dich vi!n, goi s6 djch vv khach 
Vietnamese hang niim a phia sau the h¢i vi~n cua quy vj. N~u quy vj khOng phai la h¢i vi~n h~c khOng c6 the, goi sO 855-710-6984. 
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Health care coverage is important for everyone. 

We provide free communication aids and services for anyone with a disability or who needs language assistance. 
We do not discriminate on the basis of race, color, national origin, sex, gender identity, age or disability. 

To receive language or communication assistance free of charge, please call us at 855-710-6984. 

If you believe we have failed to provide a service, or think we have discriminated in another way, contact us to file a grievance. 

Office of Civil Rights Coordinator Phone: 855-664-7270 (voicemail) 
300 E. Randolph St. TTY/TDD: 855-661-6965 
35th Floor Fax: 855-661-6960 
Chicago, Illinois  60601 Email: CivilRightsCoordinator@hcsc.net 

You may file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, at: 

U.S. Dept. of Health & Human Services Phone: 800-368-1019 
200 Independence Avenue SW TTY/TDD: 800-537-7697 
Room 509F, HHH Building 1019 Complaint Portal: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 
Washington, DC 20201 Complaint Forms: http://www.hhs.gov/ocr/office/file/index.html 
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Summary of Benefits and Coverage: What this Plan Covers & What You Pay For Covered Services Coverage Period: 01/01/2018 – 12/31/2018 

National Express: PPO High Plan Coverage for: Individual + Family | Plan Type: PPO 

The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would 
share the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately. 
This is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage, call 1-800-548-1686 or at 

https://policy-srv.box.com/s/tytnfpudhgjnwamn2n6ad8asopj7pcrb. 
For general definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or other underlined terms see the 
Glossary.  You can view the Glossary at www.dol.gov/ebsa/pdf/SBCUniformGlossary.pdf or call 1-800-548-1686 to request a copy. 

Important Questions Answers Why This Matters: 

What is the overall 
deductible? 

For In-Network: 
$1,500 Individual/$3,000 Family 
For Out-of-Network: 
$1,750 Individual/$3,500 Family 

Generally, you must pay all of the costs from providers up to the deductible amount 
before this plan begins to pay. If you have other family members on the plan, each 
family member must meet their own individual deductible until the total amount of 
deductible expenses paid by all family members meets the overall family deductible. 

Are there services 
covered before you meet 
your deductible? 

Yes. Certain preventive care, services that 
charge a copay, and emergency room 
services are covered before you meet your 
deductible. 

This plan covers some items and services even if you haven’t yet met the deductible 
amount. But a copayment or coinsurance may apply. 
For example, this plan covers certain preventive services without cost sharing and 
before you meet your deductible. See a list of covered preventive services at 
https://www.healthcare.gov/coverage/preventive-care-benefits/. 

Are there other 
deductibles for specific 
services? 

No. You don’t have to meet deductibles for specific services. 

What is the out-of-pocket 
limit for this plan? 

For In-Network: 
$3,500 Individual/$7,000 Family 
For Out-of-Network: 
$5,750 Individual/$11,500 Family 

The out-of-pocket limit is the most you could pay in a year for covered services. 
If you have other family members in this plan, they have to meet their own out-of-
pocket limits until the overall family out-of-pocket limit has been met. 

What is not included in 
the out-of-pocket limit? 

Premiums, balanced-billed charges, and 
healthcare this plan doesn’t cover. 

Even though you pay these expenses, they don’t count toward the out-of-pocket limit 

Will you pay less if you 
use a network provider? 

Yes. See www.bcbsil.com or call 
1-800-548-1686 for a list of network 
providers. 

This plan uses a provider network. You will pay less if you use a provider in the plan’s 
network. You will pay the most if you use an out-of-network provider, and you might 
receive a bill from a provider for the difference between the provider’s charge and what 
your plan pays (balance billing). Be aware, your network provider might use an out-of-
network provider for some services (such as lab work). Check with your provider before 
you get services. 

Do you need a referral to 
see a specialist? 

No. You can see the specialist you choose without a referral. 

Blue Cross and Blue Shield of Illinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association 

SBC IL PPO LG – 2017-2 
1 of 6 
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l copayment and coinsurance costs shown in this chart are after your deductible has been met, if a deductible applies. 

Common 
Medical Event 

Services You May Need 

What You Will Pay 
Limitations, Exceptions, & Other 

Important Information 
In Network Provider 

(You will pay the least) 
Out of Network Provider 
(You will pay the most) 

Primary care visit to treat an injury 
or illness 

$20 copay/visit; 
deductible does not apply 

40% coinsurance None 

If you visit a health 
care provider’s office 
or clinic 

Specialist visit 
$40 copay/visit; 
deductible does not apply 

40% coinsurance None 

Preventive care/screening/ 
immunization 

No Charge; deductible 
does not apply 

40% coinsurance 

You may have to pay for services that aren’t 
preventive. Ask your provider if the services 
needed are preventive. Then check what 
your plan will pay for. 

If you have a test 
Diagnostic test (x-ray, blood work) No Charge 40% coinsurance None 

Imaging (CT/PET scans, MRIs) 20% coinsurance 40% coinsurance None 

If you need drugs to 
treat your illness or 
condition 
More information about 
prescription drug 
coverage is available 
at www.bcbsil.com. 

Generic drugs 

$10 copay/prescription 
(retail) 
$20 copay/prescription 
(mail order) 

$10 copay/prescription 
(retail) 

30-day supply at Retail 
90-day supply at Mail Order 
90-day supply at Retail 

For Out-of-Network drug provider, you are 
responsible for 25% of the eligible amount 
after the copay. 

Certain women’s preventive services will be 
covered with no cost to the member. For a 
full list of these prescriptions and/or services, 
please contact Customer Service. 

Preferred brand drugs 

$35 copay/prescription 
(retail) 
$70 copay/prescription 
(mail order) 

$35 copay/prescription 
(retail) 

Non-preferred brand drugs 

$60 copay/prescription 
(retail) 
$120 copay/prescription 
(mail order) 

$60 copay/prescription 
(retail) 

Specialty drugs 
$60 copay/prescription 
(retail) 

Not Covered 
Coverage based on group policy. 

Prior authorization may be required. 

* For more information about limitations and exceptions, see the plan or policy document at 2 of 6 

https://policy-srv.box.com/s/tytnfpudhgjnwamn2n6ad8asopj7pcrb. 
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Common 
Medical Event 

Services You May Need 

What You Will Pay 
Limitations, Exceptions, & Other 

Important Information 
In Network Provider 

(You will pay the least) 
Out of Network Provider 
(You will pay the most) 

If you have outpatient 
surgery 

Facility fee (e.g., ambulatory 
surgery center) 

20% coinsurance 40% coinsurance None 

Physician/surgeon fees 20% coinsurance 40% coinsurance None 

If you need 
immediate medical 
attention 

Emergency room care 
$250 copay/visit; 
deductible does not apply 

$250 copay/visit; 
deductible does not apply 

Copay waived if admitted. 

Non-emergency use of the emergency room 
has a 50% coinsurance up to a $1,000 
copayment. 

Emergency medical transportation 20% coinsurance 20% coinsurance None 

Urgent care 
$50 copay/visit; 
deductible does not apply 

40% coinsurance None 

If you have a hospital 
stay 

Facility fee (e.g., hospital room) 20% coinsurance 40% coinsurance None 

Physician/surgeon fees 20% coinsurance 40% coinsurance None 

If you need mental 
health, behavioral 
health, or substance 
abuse services 

Outpatient services 20% coinsurance 40% coinsurance 
$20 PCP copay applies to psychotherapy 
office visit only. 

Inpatient services 20% coinsurance 40% coinsurance None 

If you are pregnant 

Office visits 
$20 copay/visit; 
deductible does not apply 

40% coinsurance 
Copay applies to first prenatal visit (per 
pregnancy). 

Cost sharing does not apply for preventive 
services. Depending on the type of services, 
a copayment, coinsurance, or deductible 
may apply. Maternity care may include tests 
and services described elsewhere in the 
SBC (i.e. ultrasound.) 

Childbirth/delivery professional 
services 

20% coinsurance 40% coinsurance 

Childbirth/delivery facility services 20% coinsurance 40% coinsurance None 

* For more information about limitations and exceptions, see the plan or policy document at 3 of 6 

https://policy-srv.box.com/s/tytnfpudhgjnwamn2n6ad8asopj7pcrb. 
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Common 
Medical Event 

Services You May Need 

What You Will Pay 
Limitations, Exceptions, & Other 

Important Information 
In Network Provider 

(You will pay the least) 
Out of Network Provider 
(You will pay the most) 

Home health care 20% coinsurance 40% coinsurance Limited to 100 visits per benefit period. 

Rehabilitation services 
$20 copay/visit; 
deductible does not apply 

40% coinsurance Limited to 60 visits per calendar year for 
occupational therapy, speech therapy and 
physical therapy. If you need help 

recovering or have 
other special health 
needs 

Habilitation services 
$20 copay/visit; 
deductible does not apply 

40% coinsurance 

Skilled nursing care 20% coinsurance 40% coinsurance Limited to 60 days per benefit period. 

Durable medical equipment 20% coinsurance 40% coinsurance 

Benefits are limited to items used to serve a 
medical purpose. DME benefits are provided 
for both purchase and rental equipment (up 
to the purchase price). 

Hospice services 20% coinsurance 40% coinsurance None 

If your child needs 
Children’s eye exam No Charge 50% coinsurance 

Limited to one routine eye exam per 24 
months. 

dental or eye care Children’s glasses Not Covered Not Covered None 

Children’s dental check-up Not Covered Not Covered None 

Excluded Services & Other Covered Services: 

Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.) 

• Acupuncture 

• Bariatric surgery 

• Cosmetic surgery 

• Dental care (Adult) 

• Long term care 

• Private-duty nursing 

• Routine foot care 

• Weight loss programs 

Other Covered Services (Limitations may apply to these services. This isn’t a complete list. Please see your plan document.) 

• Chiropractic care 

• Hearing aids 
• Infertility treatment 

• Non-emergency care when traveling outside the 
U.S. 

• Routine eye care (Adult) 

* For more information about limitations and exceptions, see the plan or policy document at 4 of 6 

https://policy-srv.box.com/s/tytnfpudhgjnwamn2n6ad8asopj7pcrb. 
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Your Rights to Continue Coverage: There are agencies that can help if you want to continue your coverage after it ends. The contact information for those 
agencies is: the plan at 1-800-548-1686, U.S. Department of Labor’s Employee Benefits Security Administration at 1-866-444-EBSA (3272) or 
www.dol.gov/ebsa/healthreform, or Department of Health and Human Services, Center for Consumer Information and Insurance Oversight, at 1-877-267-2323 
x61565 or www.cciio.cms.gov. Other coverage options may be available to you too, including buying individual insurance coverage through the Health Insurance 
Marketplace. For more information about the Marketplace, visit www.HealthCare.gov or call 1-800-318-2596. 

Your Grievance and Appeals Rights: There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called a 
grievance or appeal. For more information about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also 
provide complete information to submit a claim, appeal, or a grievance for any reason to your plan. For more information about your rights, this notice, or assistance, 
contact: Blue Cross and Blue Shield of Illinois at 1-800-548-1686 or visit www.bcbsil.com, or contact the U.S. Department of Labor's Employee Benefits Security 
Administration at 1-866-444-EBSA (3272) or visit www.dol.gov/ebsa/healthreform. Additionally, a consumer assistance program can help you file your appeal. 
Contact the Illinois Department of Insurance at (877) 527-9431 or visit http://insurance.illinois.gov. 

Does this plan provide Minimum Essential Coverage? Yes 
If you don’t have Minimum Essential Coverage for a month, you’ll have to make a payment when you file your tax return unless you qualify for an exemption from the 
requirement that you have health coverage for that month. 

Does this plan meet the Minimum Value Standards? Yes 
If your plan doesn’t meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace. 

Language Access Services: 
Spanish (Español): Para obtener asistencia en Español, llame al 1-800-548-1686. 
Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-800-548-1686. 

Chinese (中文): 如果需要中文的帮助，请拨打这个号码1-800-548-1686. 

Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-800-548-1686. 

––––––––––––––––––––––To see examples of how this plan might cover costs for a sample medical situation, see the next section.–––––––––––––––––––––– 

* For more information about limitations and exceptions, see the plan or policy document at 5 of 6 
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About these Coverage Examples: 

This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be 
different depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost sharing 
amounts (deductibles, copayments and coinsurance) and excluded services under the plan. Use this information to compare the portion of 
costs you might pay under different health plans. Please note these coverage examples are based on self-only coverage. 

Peg is Having a Baby 
(9 months of in network pre natal care and a 

hospital delivery) 

Mia’s Simple Fracture 
(in network emergency room visit and follow 

up care) 

Managing Joe’s type 2 Diabetes 
(a year of routine in network care of a well 

controlled condition) 

 The plan’s overall deductible $1,500 
 Specialist copayment $40 
 Hospital (facility) coinsurance 20% 
 Other coinsurance 20% 

This EXAMPLE event includes services like: 
Specialist office visits (prenatal care) 
Childbirth/Delivery Professional Services 
Childbirth/Delivery Facility Services 
Diagnostic tests (ultrasounds and blood work) 
Specialist visit (anesthesia) 

 The plan’s overall deductible $1,500 
 Specialist copayment $40 
 Hospital (facility) coinsurance 20% 
 Other coinsurance 20% 

This EXAMPLE event includes services like: 
Primary care physician office visits (including 
disease education) 
Diagnostic tests (blood work) 
Prescription drugs 
Durable medical equipment (glucose meter) 

 The plan’s overall deductible $1,500 
 Specialist copayment $40 
 Hospital (facility) coinsurance 20% 
 Other coinsurance 20% 

This EXAMPLE event includes services like: 
Emergency room care (including medical 
supplies) 
Diagnostic test (x-ray) 
Durable medical equipment (crutches) 
Rehabilitation services (physical therapy) 

$12,800 $7,400 $1,900 

In this example, Peg would pay: 

Cost Sharing 

In this example, Joe would pay: 

Cost Sharing 

In this example, Mia would pay: 

Cost Sharing 

Total Example Cost Total Example Cost Total Example Cost 

Deductibles $1,500 

Copayments $30 

Coinsurance $2,000 

Deductibles $1,500 

Copayments $800 

Coinsurance $50 

Deductibles $800 

Copayments $300 

Coinsurance $100 

What isn’t covered What isn’t covered What isn’t covered 
Limits or exclusions $60 Limits or exclusions $60 Limits or exclusions 

The total Peg would pay is $3,590 The total Joe would pay is $2,410 

$0 

The total Mia would pay is $1,200 

The plan would be responsible for the other costs of these EXAMPLE covered services. 6 of 6 
94



 

  
 

aiJ {g} BlueCross BlueShield ofntinois 

If you, or someone you are helping, have questions, you have the right to get help and inform.fun in your laiguage at no cost 
To speak to ai interpreter, can the rustomer sevice number on the ba:k of yr:u member card. If you are not a member, or don't have a card, cal 855-710-0984. 

-,.,..,..11 ) ,\~ $,,J.Ji -~ al., _;t,l, _,l.. Jfo.JI .::,...JI~ e>J.)<. J.,.3 '<.jJJlf"ofa ;)! ~ ,...JS..-.j <JJJ .:,.$.Ii '-iJ~jolJI ..:.t..),..Jl~""t..J _,l.. J.,......... ,}~ ~ ,..i...J-i...:;_,.,...; '-'.,)) 4,) .;,IS u 
Arabic .855-710-6984 .)<. J.-1.> .uu., &.. 'i ulS 

•=cp~ :911*1?, gJH~iEf!EU!l{J~. ~llt:trJiroi , m.:~tlflJ!.Ut~:.l~Btlt'!lilUliHtll/J~iR~. itiiil-full!il.iiil. :U&7UP7±m.:BtJ~jilT1fiffi89~JS~U~11i~~li/Jl. :911*!.?.l::r-~~.iiil. ii.£5l!.:ti 
Chinese • ~T-. m&i;i'. 855-110-6984. 

Franc;ais Si vous, ou quelqu'un que vous etes en train d'aider, avez des questions, vous avez le droit d'obtenir de l'aide et !'information dans votre langue a aucun cout. Pour p.rler a un interprete, composez le numero du 
French service client indique au verso de votre carte de membre. Si vous n'etes pas membre ou si vous n'avez pas de carte, veuitlez composer le 855-710-6984. 

Deutsch Falls Sie oder jernand, dem Sie heWen, Fragen haben, haben Sie das Recht, kostenlose HiWe und lnformationen in lhrer Sprache zu erhalten. Um mil einem Dolmetscher zu sprechen, rufen Sie bitte die 
German Kundenseivicenummer auf der Riickseite lhrer Mitgliedskarte an. Falls Sie kein Mitglied sind oder keine Mitgtiedskarte besitzen, rufen Sie bitte 855-71 0-6984 an. 

EAAllVIKO Eov £0'£i~ ll ll01TOI~ nou llorJ961t txm tpwni0'£1~. txm TO OIKOiwpo VO A613£Tt i30t'l8£10 KOi n.lJ]pocpopit~ O'TI} yAWO'O'O O'O~ x~ XP[WO'IJ. rl(J VO µ1>.i)O'£T£ ()'£ tvov OltpµIJV[O, KOhtO'T£ TOY op18p6 $nl}j)ETT)O'IJ~ 
Greek nt.\cnwv 1100 ovoypoquo, O'TO 11iO'w µt~ Tl)(; KOPTO~ µt>.ou~ aoc;. Eov ocv tiO'T£ µt>.oc; ft otv txm K6pro, KOJ.tan Tov op18µ6 855-710-6984. 

:>j~~ldl °li\ ct~ ~ Q[~CU nil ~u 88 ~(ill &u ilcfi Bl.ti' c,{l~ ~~~ ilKc.{l.il~. tt>L1(llu1 ~ Lil. Clln !l~ctl ~la, n~l~l ~~\lEoll 8lSo{l \llU<ll Q[l\\(1 :>,ll~B ~Cll otc.t~ \l? s'tc1 8a 
Gujarati °lSl Q[l\l ~~\lE o\l l:HlClrll ~ Cl. Q[t!Cll Q[l\lo{l 'Ill~ 8lS ottll rll 855-710-6984 ai.c.t~ \l~ 8'tC-t sa 

~ ma Jfltr<);, <IT .3fTCf ~~<R ~t~. in.ft. n't ~ .3ftl.fl' ~~ f.!t:U<'q; ~ ~ ~ ~ ~ lliT JITTT<fiR't l ~ ~~'il'fif ~ .\;fmr, ~ ~~ .\; 
Hindi ,tu; jzy -RT~ lrclT .r.R in q;fu-~ t ma .3fTCf ~ ;iffe t. <IT~ qm ~ ;:iffe t. n't 855-710-6984 in q;fu-~ I ., 

Italiano Se tu o qualcuno che stai aiutando avete dornande, hai i diritto di ottenere aiuto e infoonazioni neaa tua lingua gratuitamente. Per pa~are con un inteq,rate, puoi chiamare il servizio dienti al numero riportato sul lato 
Italian posteriore della tua tessera di socio. Se non sei socio o non possied una tessera, puoi chiamare i numero 855-710-6984. 

e!~ot '<!!2.' :;>1a1 !Ee :;>1a1J15e Af~o1 ~~01 2me! :;itc5fe !?~£ :i2.1e1 S:~:ill ~S!e :;>1a1~ 2lot£ ~~ * 2!e ~c.JJI 21eua. 2l~ 31£ ~e! Oll 2!e::;J2!l Mlll~ ~~£ 
Korean ~§fc5f~ Al2. 2l~OI OIU AI JlU 31!::Jf ~~Al e! 855-710-6984~£ ~§f~~Al2. 

Dine raa ni. ei doodago la'da bika ananilwo'igii. na'idilkidgo. is'ida bee rui ab661iT l'M niilc'e oika a'doolwol. Ata' hatne'i bicbT badeesdzih oiniziogo ci kwe-c da'iniisbgi aka anidaalwo·igii 
Navajo bich T hodiilnih, bee oeeh6zinii bine • d~ • bikaa •. Koji atah oaalisoos oa hadil • eeg66 ei doodago bee neeh6zinigii Mingo koji' bodiflnih 855-7 I 0-6984. 

Polski Jes!i Ty lub osoba, kt6rej pomagasz, made jakiekolwiek pytania, macie prawo do uzyskania bezplatnej informacji i pomocy we l'oiasnym j~zyku. Aby porozmawiac z tlumaczem, zadzwoil pod numer podany na 
Polish odwrocie karty czlookowskiej. Jezeli nie jestes czlonkiem lub nie masz przy sobie karty, zadzwon pod numer 855-710-6984. 

PyCCKMii 
EC11M y sac KllM Y8noeel8, KOTOpoM)' Bbl nOMOraeTe, 803HMKnM eonpocbl, y sac 8CTb npaeo Ha 6ecnnaTHylO OOMOl!lb M MH<j)opMal.lMIO, npe,QOCTaeneHH)'IO Ha eaweu R3b1Ke. 4To6bl noroeopMTb C nepe80A'fl1IOII, 

Russian 
003BOHl!Te B OTAen o6cnyllcMBattMII KnMeHTOB 00 Teneql()H}', yxaJattHOMY Ha o6paTHOM cropoHe eawei1 KapTO'llOI )"lacTHKKa. Ecn11 Bbl H0 RBAAeT0Cb )"lac:THMKOM KllM y Bae H0T KapTO'IOI, nooBOHMT8 no 
reneqlOH}' 855-710-6984. 

Espanol Si usted o alguien a quien usted esla ayudando tiene preguntas, tiene derecho a obtener ayuda e informaci6n en su idioma sin costo alguno. Para habtar con un interprete cornuniquese con el mimero del Seivicio al 
Spanish Cliente que figura en el reverso de su tarjeta de miembro. Si usted no es miembro o no posee una tarjeta, Harne al 855-710-6984. 

Tagalog Kung ikaw, o ang isang taong iyong tinutulungan ay may mga tanong, may karapatan kang makakuha ng tulong at impormasyon sa iyong wika nang waiang bayad. Upang makipag-usap sa isang tagasalin-wika, 
Tagalog tumawag sa numero ng serbisyo para sa kustomer sa likod ng iyong kard ng miyembro. Kung ikaw ay hindi isang miyembro, o kaya ay walang kard, lumawag sa 85~710-6984. 

y) -,.I.,.. ,y__fi J\S Y. ~ <YJ.>' _,.Ls 'd c5 c:'.? d, c' ~fa -d ~ IS c:'.? J...L,. wl.._,!,... J}.,,,. wi.. .»-'1-,j '-"ll fi -,.,l ,_;, d <>'#.J' J1.,.., .;,§, 'J!; ,=JJ.?.,,. ..,1 _,s ~ fi >.) ~1 ~ 4 ,fi '>'1.J. 
Urdu -uJ..fi J.S Ji 855-710-6984 ,,;, d ~ 3)5""' c5 -,.,i 4 ·~ ~ J/"A ~ .f.1-d I! ->' Ji~.,$ 3.JS c5 

Ti~ng Vi~ N!u quy vj ho~c n911cri ma quy Vi giup d& c6 bat ky tau hoi nao, quy vj c6 quy~n d11qc h6 trQ' va nMn th6ng tin biing ngOn ngr, cua minh mi~n phi. 0~ n6i chuyen vcri th6ng dich vi!n, goi s6 djch vv khach 
Vietnamese hang niim a phia sau the h¢i vi~n cua quy vj. N~u quy vj khOng phai la h¢i vi~n h~c khOng c6 the, goi sO 855-710-6984. 
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Health care coverage is important for everyone. 

We provide free communication aids and services for anyone with a disability or who needs language assistance. 
We do not discriminate on the basis of race, color, national origin, sex, gender identity, age or disability. 

To receive language or communication assistance free of charge, please call us at 855-710-6984. 

If you believe we have failed to provide a service, or think we have discriminated in another way, contact us to file a grievance. 

Office of Civil Rights Coordinator Phone: 855-664-7270 (voicemail) 
300 E. Randolph St. TTY/TDD: 855-661-6965 
35th Floor Fax: 855-661-6960 
Chicago, Illinois  60601 Email: CivilRightsCoordinator@hcsc.net 

You may file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, at: 

U.S. Dept. of Health & Human Services Phone: 800-368-1019 
200 Independence Avenue SW TTY/TDD: 800-537-7697 
Room 509F, HHH Building 1019 Complaint Portal: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 
Washington, DC 20201 Complaint Forms: http://www.hhs.gov/ocr/office/file/index.html 
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Summary of Benefits and Coverage: What this Plan Covers & What You Pay For Covered Services Coverage Period: 01/01/2018 – 12/31/2018 

National Express: BlueEdge HSA Coverage for: Individual + Family | Plan Type: HSA 

The Summary of Benefits and Coverage (SBC) document will help you choose a health plan. The SBC shows you how you and the plan would 
share the cost for covered health care services. NOTE: Information about the cost of this plan (called the premium) will be provided separately. 
This is only a summary. For more information about your coverage, or to get a copy of the complete terms of coverage, call 1-800-548-1686 or at 

https://policy-srv.box.com/s/rmr8ir8geor4agd3nabhp5adxqgxrbgm. 
For general definitions of common terms, such as allowed amount, balance billing, coinsurance, copayment, deductible, provider, or other underlined terms see the 
Glossary.  You can view the Glossary at www.dol.gov/ebsa/pdf/SBCUniformGlossary.pdf or call 1-800-548-1686 to request a copy. 

Important Questions Answers Why This Matters: 

What is the overall 
deductible? 

For In-Network: 
$1,350 Individual/$2,700 Family 
For Out-of-Network: 
$2,000 Individual/$4,000 Family 

Generally, you must pay all of the costs from providers up to the deductible amount 
before this plan begins to pay. If you have other family members on the policy, the 
overall family deductible must be met before the plan begins to pay. 

Are there services 
covered before you meet 
your deductible? 

Yes. Certain preventive care is covered 
before you meet your deductible. 

This plan covers some items and services even if you haven’t yet met the deductible 
amount. But a copayment or coinsurance may apply. 
For example, this plan covers certain preventive services without cost sharing and 
before you meet your deductible. See a list of covered preventive services at 
https://www.healthcare.gov/coverage/preventive-care-benefits/. 

Are there other 
deductibles for specific 
services? 

No. You don’t have to meet deductibles for specific services. 

What is the out-of-pocket 
limit for this plan? 

For In-Network: 
$4,000 Individual/$6,850 Family 
For Out-of-Network: 
$10,000 Individual/$20,000 Family 

The out-of-pocket limit is the most you could pay in a year for covered services. If you 
have other family members in this plan, the overall family out-of-pocket limit must be 
met. 

What is not included in 
the out-of-pocket limit? 

Premiums, balanced-billed charges, and 
healthcare this plan doesn’t cover. 

Even though you pay these expenses, they don’t count toward the out-of-pocket limit 

Will you pay less if you 
use a network provider? 

Yes. See www.bcbsil.com or call 
1-800-548-1686 for a list of network 
providers. 

This plan uses a provider network. You will pay less if you use a provider in the plan’s 
network. You will pay the most if you use an out-of-network provider, and you might 
receive a bill from a provider for the difference between the provider’s charge and what 
your plan pays (balance billing). Be aware, your network provider might use an out-of-
network provider for some services (such as lab work). Check with your provider before 
you get services. 

Do you need a referral to 
see a specialist? 

No. You can see the specialist you choose without a referral. 

Blue Cross and Blue Shield of Illinois, a Division of Health Care Service Corporation, a Mutual Legal Reserve Company, an Independent Licensee of the Blue Cross and Blue Shield Association 

SBC IL PPO LG – 2017-2 
1 of 6 
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All copayment and coinsurance costs shown in this chart are after your deductible has been met, if a deductible applies. 

Common 
Medical Event 

Services You May Need 
What You Will Pay 

Limitations, Exceptions, & Other 
Important Information 

In Network Provider 
(You will pay the least) 

Out of Network Provider 
(You will pay the most) 

Primary care visit to treat an injury 
or illness 

20% coinsurance 40% coinsurance None 

If you visit a health Specialist visit 20% coinsurance 40% coinsurance None 
care provider’s office 
or clinic Preventive care/screening/ 

immunization 
No Charge; deductible 
does not apply 

40% coinsurance 

You may have to pay for services that aren’t 
preventive. Ask your provider if the services 
needed are preventive. Then check what 
your plan will pay for. 

If you have a test 
Diagnostic test (x-ray, blood work) 20% coinsurance 40% coinsurance None 

Imaging (CT/PET scans, MRIs) 20% coinsurance 40% coinsurance None 

If you need drugs to 
treat your illness or 
condition 
More information about 
prescription drug 
coverage is available 

at www.bcbsil.com. 

Generic drugs 

$10 copay/prescription 
(retail) 
$20 copay/prescription 
(mail order) 

$10 copay/prescription 
(retail) 

30-day supply at Retail 
90-day supply at Mail Order 
90-day supply at Retail 

For Out-of-Network drug provider, you are 
responsible for 25% of the eligible amount 
after the copay. 

Certain women’s preventive services will be 
covered with no cost to the member. For a 
full list of these prescriptions and/or services, 
please contact Customer Service. 

Preferred brand drugs 

$35 copay/prescription 
(retail) 
$70 copay/prescription 
(mail order) 

$35 copay/prescription 
(retail) 

Non-preferred brand drugs 

$60 copay/prescription 
(retail) 
$120 copay/prescription 
(mail order) 

$60 copay/prescription 
(retail) 

Specialty drugs 
$60 copay/prescription 
(retail) 

Not Covered 
Coverage based on group policy. 

Prior authorization may be required. 

* For more information about limitations and exceptions, see the plan or policy document at 2 of 6 

https://policy-srv.box.com/s/rmr8ir8geor4agd3nabhp5adxqgxrbgm. 
98

http://www.bcbsil.com/
https://policy-srv.box.com/s/rmr8ir8geor4agd3nabhp5adxqgxrbgm


       

 

  
      

 

 
 

 

 
  

 
-  

 
- -   

  

 
 

 
 

     

      

 

     
  

     
 

      

      

 
 

       

      

 

 
  

      

      

 

        
    

  
  

 

 
    

      

Common 
Medical Event 

Services You May Need 

What You Will Pay 
Limitations, Exceptions, & Other 

Important Information 
In Network Provider 

(You will pay the least) 
Out of Network Provider 
(You will pay the most) 

If you have outpatient 
surgery 

Facility fee (e.g., ambulatory 
surgery center) 

20% coinsurance 40% coinsurance None 

Physician/surgeon fees 20% coinsurance 40% coinsurance None 

If you need 
immediate medical 
attention 

Emergency room care 20% coinsurance 20% coinsurance 
Non-emergency use of the emergency room 
has a 50% coinsurance up to a $1,000 
copayment. 

Emergency medical transportation 20% coinsurance 20% coinsurance None 

Urgent care 20% coinsurance 40% coinsurance None 

If you have a hospital 
stay 

Facility fee (e.g., hospital room) 20% coinsurance 40% coinsurance None 

Physician/surgeon fees 20% coinsurance 40% coinsurance None 

If you need mental 
health, behavioral 
health, or substance 
abuse services 

Outpatient services 20% coinsurance 40% coinsurance None 

Inpatient services 20% coinsurance 40% coinsurance None 

If you are pregnant 

Office visits 20% coinsurance 40% coinsurance Cost sharing does not apply for preventive 
services. Depending on the type of services, 
a, coinsurance or deductible may apply. 
Maternity care may include tests and 
services described elsewhere in the SBC 
(i.e. ultrasound.) 

Childbirth/delivery professional 
services 

20% coinsurance 40% coinsurance 

Childbirth/delivery facility services 20% coinsurance 40% coinsurance None 

* For more information about limitations and exceptions, see the plan or policy document at 3 of 6 

https://policy-srv.box.com/s/rmr8ir8geor4agd3nabhp5adxqgxrbgm. 
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Common 
Medical Event 

Services You May Need 

What You Will Pay 
Limitations, Exceptions, & Other 

Important Information 
In Network Provider 

(You will pay the least) 
Out of Network Provider 
(You will pay the most) 

Home health care 20% coinsurance 40% coinsurance Limited to 100 visits per benefit period. 

Rehabilitation services 20% coinsurance 40% coinsurance Limited to 60 visits per calendar year for 
occupational therapy, speech therapy and 
physical therapy. If you need help 

Habilitation services 20% coinsurance 40% coinsurance 

recovering or have Skilled nursing care 20% coinsurance 40% coinsurance Limited to 60 days per benefit period. 
other special health 
needs 

Durable medical equipment 20% coinsurance 40% coinsurance 

Benefits are limited to items used to serve a 
medical purpose. DME benefits are provided 
for both purchase and rental equipment (up 
to the purchase price). 

Hospice services 20% coinsurance 40% coinsurance None 

If your child needs 
Children’s eye exam No Charge 50% coinsurance 

Limited to one routine eye exam per 24 
months. 

dental or eye care Children’s glasses Not Covered Not Covered None 

Children’s dental check-up Not Covered Not Covered None 

Excluded Services & Other Covered Services: 

Services Your Plan Generally Does NOT Cover (Check your policy or plan document for more information and a list of any other excluded services.) 

 Acupuncture

 Bariatric surgery

 Cosmetic surgery

 Dental care (Adult)

 Long term care

 Routine foot care (with the exception of persons
diagnosed with diabetes)

 Weight loss programs

Other Covered Services (Limitations may apply to these services. This isn’t a complete list. Please see your plan document.) 

 Chiropractic care

 Hearing aids

 Infertility treatment

 Non-emergency care when traveling outside the
U.S.

 Private-duty nursing (with the exception of private
duty nursing)

 Routine eye care (Adult)

* For more information about limitations and exceptions, see the plan or policy document at 4 of 6 

https://policy-srv.box.com/s/rmr8ir8geor4agd3nabhp5adxqgxrbgm.
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Your Rights to Continue Coverage: There are agencies that can help if you want to continue your coverage after it ends. The contact information for those 
agencies is: the plan at 1-800-548-1686, U.S. Department of Labor’s Employee Benefits Security Administration at 1-866-444-EBSA (3272) or 
www.dol.gov/ebsa/healthreform, or Department of Health and Human Services, Center for Consumer Information and Insurance Oversight, at 1-877-267-2323 
x61565 or www.cciio.cms.gov. Other coverage options may be available to you too, including buying individual insurance coverage through the Health Insurance 
Marketplace. For more information about the Marketplace, visit www.HealthCare.gov or call 1-800-318-2596. 

Your Grievance and Appeals Rights: There are agencies that can help if you have a complaint against your plan for a denial of a claim. This complaint is called a 
grievance or appeal. For more information about your rights, look at the explanation of benefits you will receive for that medical claim. Your plan documents also 
provide complete information to submit a claim, appeal, or a grievance for any reason to your plan. For more information about your rights, this notice, or assistance, 
contact: Blue Cross and Blue Shield of Illinois at 1-800-548-1686 or visit www.bcbsil.com, or contact the U.S. Department of Labor's Employee Benefits Security 
Administration at 1-866-444-EBSA (3272) or visit www.dol.gov/ebsa/healthreform. Additionally, a consumer assistance program can help you file your appeal. 
Contact the Illinois Department of Insurance at (877) 527-9431 or visit http://insurance.illinois.gov. 

Does this plan provide Minimum Essential Coverage? Yes 
If you don’t have Minimum Essential Coverage for a month, you’ll have to make a payment when you file your tax return unless you qualify for an exemption from the 
requirement that you have health coverage for that month. 

Does this plan meet the Minimum Value Standards? Yes 
If your plan doesn’t meet the Minimum Value Standards, you may be eligible for a premium tax credit to help you pay for a plan through the Marketplace. 

Language Access Services: 
Spanish (Español): Para obtener asistencia en Español, llame al 1-800-548-1686. 
Tagalog (Tagalog): Kung kailangan ninyo ang tulong sa Tagalog tumawag sa 1-800-548-1686. 

Chinese (中文): 如果需要中文的帮助，请拨打这个号码1-800-548-1686. 

Navajo (Dine): Dinek'ehgo shika at'ohwol ninisingo, kwiijigo holne' 1-800-548-1686. 

––––––––––––––––––––––To see examples of how this plan might cover costs for a sample medical situation, see the next section.–––––––––––––––––––––– 

5 of 6 
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About these Coverage Examples: 

This is not a cost estimator. Treatments shown are just examples of how this plan might cover medical care. Your actual costs will be 
different depending on the actual care you receive, the prices your providers charge, and many other factors. Focus on the cost sharing 
amounts (deductibles, copayments and coinsurance) and excluded services under the plan. Use this information to compare the portion of 

costs you might pay under different health plans. Please note these coverage examples are based on self-only coverage. 

Peg is Having a Baby 
(9 months of in network pre natal care and a 

hospital delivery) 

Mia’s Simple Fracture 
(in network emergency room visit and follow 

up care) 

Managing Joe’s type 2 Diabetes 
(a year of routine in network care of a well 

controlled condition) 

 The plan’s overall deductible $1,350 
 Specialist coinsurance 20% 
 Hospital (facility) coinsurance 20% 
 Other coinsurance 20% 

This EXAMPLE event includes services like: 
Specialist office visits (prenatal care) 
Childbirth/Delivery Professional Services 
Childbirth/Delivery Facility Services 
Diagnostic tests (ultrasounds and blood work) 
Specialist visit (anesthesia) 

 The plan’s overall deductible $1,350 
 Specialist coinsurance 20% 
 Hospital (facility) coinsurance 20% 
 Other coinsurance 20% 

This EXAMPLE event includes services like: 
Primary care physician office visits (including 
disease education) 
Diagnostic tests (blood work) 
Prescription drugs 
Durable medical equipment (glucose meter) 

 The plan’s overall deductible $1,350 
 Specialist coinsurance 20% 
 Hospital (facility) coinsurance 20% 
 Other coinsurance 20% 

This EXAMPLE event includes services like: 
Emergency room care (including medical 
supplies) 
Diagnostic test (x-ray) 
Durable medical equipment (crutches) 
Rehabilitation services (physical therapy) 

$12,800 $7,400 $1,900 

In this example, Peg would pay: 

Cost Sharing 

In this example, Joe would pay: 

Cost Sharing 

In this example, Mia would pay: 

Cost Sharing 

Total Example Cost Total Example Cost Total Example Cost 

Deductibles $1,350 

Copayments $30 

Coinsurance $2,300 

Deductibles $1,350 

Copayments $800 

Coinsurance $300 

Deductibles $1,350 

Copayments $0 

Coinsurance $100 

What isn’t covered What isn’t covered What isn’t covered 
Limits or exclusions $60 Limits or exclusions $60 Limits or exclusions 

The total Peg would pay is $3,740 The total Joe would pay is $2,510 

$0 

The total Mia would pay is $1,450 

The plan would be responsible for the other costs of these EXAMPLE covered services. 6 of 6 
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+ {I BlueCross BlueShield of filinois 

If you, °" someone you are hetpilg, have questions, you have the right to gel help and informaioo in your laigu~ at no cost 
To speak toai interpreter, caD the rustomersavice number oo the ba:k of yru:membercard. If yoo are not a member, Cll'don't have a card, cal 855-710-6984. 

~yJI } ,,;..:.,. .;p..-1.Ji .~ .,....,_ <ll..l., ~ ~ Jfi:,.$1 .::t....J1 i........ .iJ~ J-;;1,..,J.,;l'?-.;...)! u....D ;.;is;'i .:u• .:,.~ •,.m-:.ll ..:..t.._,I..JI~ ~I....JI~ J_,.....l.) ..,..11.!l,,l; ,.W =Ui~ '-',i} ~ :JS .J. 
Arabic .855-710-6984 ...1.. J-.,3., ,<i\.l., "1W 'i ..:..lS 

•=cp~ ~•1i, iilH!HE1£W!Jll{J~, fldt :tfllroi, !lllfffU1J~:Rl,.l~a(JflmHll;¥111J~i!l~. ;t;~-fl'lfta~. iUU1EP1£~a(Jfr~ic1afimtit.l~F5ij&~'li~MU!, ~mtm1-l!'il~. ~~=ti 
Chinese *lilT-. n-n:~ 855-710--0984. 

Fram;ais Si 110us, ou quelqu'un que vous etes en train d'aider, avez des questions, vous avez le droit cfobteru de l'aide et rinfoonation dans 1/0lre langue a aucoo coOl Pour patler ii un interprete, composez le numero du 
French service client indique au verso de votre carte de memble. Si vous n'etes pas membte ou si vous n'avez pas de carte, veualez composer le 855-710-6984. 

Deutsch Falls Sie oder jemand, dem Sie helfen, Fragen haben haben Sie das Recht, kostenlose Hdfe und lnformationen in lhrer Sprache zu erhalten. Um m~ einem Dolmelscher zu sprechen, rufen Sie bitte die 
German Kundenservicenummer auf der ROckSeite lhrer Mitgliedskarte an. Fans Sie kei1 Mitglied sind oder keine Mt1gliedskarte besi!zen, rufen Sie bltte 855-710-6984 an. 

EMl)v1K6 E6v tcrtl< 11 KOlTOI~ 1100 flo~l361t txm tpumjcm<, txm 10 OIKOfWIJ(l VO A6flm jlol\9£IO KOi 11Af1l)ocpoplt< CJ1Tl yAwcrcro OO< XU>Pi< XJ)twcrl}. rlO VO µW)OtTt OE £1/0V 61tpµl}Vto. KOAt<JTt 10V opl81)6 $mJptTIJcr~< 
Greek nu.arwv nou avoypoq,ao, crro 11iow µtpoc; rrJ< Kapro~ µtAou~ croc;. Eov 15tv ri<JTt µt>.oc; ft otv txm K6pro. m>.tcrrt rov opl8µo 855-710--0984. 

:>j•imdl ~ rti.i.;\ ~ttcu rtil i.i.u 1:1~ <(ilt ~u i;l.cfi ~t!' c.O.~ cuC5ct;\ i;l.~.c.{l.i;l.it. t<mlll.u1 wil. ctlrt S<CU i.i.te, rti{L<L ~~llf.atl 1:11~..0. ltlU<ll ~1i:lc-t :>J.tea ~q1 aic.t< 'It< s't.c{ aa 
Gujarati ~ ~l\l ~~ltf. a\l l:Hlctrtl ~q, otllctl olllt..0. \ll~ Bl~ attfi <U 855·710·6984 atc.t< \l< B't.C{ Ba 

~ ~ ~ . m 3!Jtl~~q;nt;t ~ -in.i- t . l:i't .lfr<fim 3f<l.ft 3!T'U*f.t'~""'"~ Jtt.~ ~ili..tq;r ~t1 ~ ~i.traili..t~ fmr_ ~ ~im ~ 
Hindi tttu; tzymr ~ ~ .iiR <Rm <Rt~ .mq ~ ~ t. m ~ qra im r!ffet. <'ft 855-710-6984 <Rffi <Rt ., · 

Italiano Se tu o quatcuno che stai aiutando avete domande, hai i diritto di ottenere aiuto e lnfonnazioni nella tua lingua gratuitamente. Per parlare oon un inte!pll!t.e, puoi chiamare il servizio ctienti al numero riportato sul lato 
Italian posleriore della tua tessera di socio Se non sei socio o non possiedi una tessera, puoi chiamare i numero 855-710--0984. 

e!~OI eJ!;;t :;,io1 !.Ee :;iia1J1 ~e A1 ~ 01 ~~ 01 2!0e! :;iiaie !i!~s! :i.2-tei ~~j]f ~~e '?laJ5!l 21ois1 ~~ * 2!e ii!!2.m 2!euo. 21~ 3LS ~e!Oll 2!e:.I~ Mt11~ ~2.s! 
Korean ~.§laf~ A12. ru~o, OfUAIJi U 3f!:Jf ~2Al e! 855-710--0984 2£ C'!£f'?~A12. 

Dine Tan ni. ci doodago la'da bik:i an:inilwo'igii, na'idilkidgo. is'idti bee rui abootiT 1·aa niik'e nJk:ia'doolwol. Atn' llalnc'i bichT badeesdzib ninizingo ci kwc·e da'iniisbgi tlkn anidaalwo'igii 
Navajo bich 'i' hoditlnih. bee neeh6zinii bine · d~ • bikila •. Koji atah naaltsoos na hadit • oog66 ei doodago bee neeh6zinigii Mingo koji' bodiilnih 855-71 0-6984. 

Polski Jesti Ty lub osoba, ktorej pomagasz, made jakiekolwiek pytania, macie prawo do uzyska11ia bezplatnej informacji i pomocy we wlasnym j~zy1ru Aby porozmawiac z Uumaczern, zadzwon pod numer podany na 
Polish odwrocie karty czlookowskiej. Jeielt nie jestes czlonkiem lub nie masz przy sable karty, zadzwoli pod numer 855-710-6984 

PyOCKMM 
EC11M y eac MllM YenoeeKa, KOTOl)OM)' Bbl nOMOraere, 803Hl1Kfll1 BOOpoCbl, y Bae 8CTb npaeo Ha 6ecnnaTll}'IO J10MOl4b M MHCPOPM3ll)IIO. npeA()CTllSneHll)'IO Ha eawe11 R3b1Ke. 4ro6bt noroeopMTb C nepeeOA'fl1IOII, 

Russian 003BOHHT8 8 OTAen o6cny,KM88Hltll KflHeHTOB no rene<l>oH),, YKBJaHHOMY 118 o6paTH011 cropOlie eaweii KapTO'lKII )"lacTHKKa. EC/111 Bbl He RBAAel8Cb )"IBCTHHKOII MllM y sac H8T KapT<l'IO.. nooeot111Te no 
Teneq)OH)' 855-710-6984. 

Espanol Si usted o alguien a quien usted es1a ayudando tiene preguntas, liene derecho a obtener ayuda e infomlaci6n en su idioma sin costo alguno. Para habla-con un interprete comuniquese con el mimero del Servicio al 
Spanish C6ente que figura en el reverso de su tarjeta de miembro. Si usted no es miembro o no posee una tarjela, name al 855-710-6984. 

Tagalog Kung lkaw, o ang lsang taoog iyong tinutulungan ay may mga tanong, may karapatan kang makakuha ng lutong at impormasyon sa lyong wika nang walang bayacl. Upang makipag-usap sa !sang tagasalin-wika, 
Tagalog lumawag sa numero ng serbisyo para sa kUS!t>mer sa likod ng iyong kard ng miyembro. Kung ikaw ay hindi isang miyembro, o kaya ay walang kard, IIJmawag sa 855-71°"6984. 

y) -,,1 fe >.2.fi J\S.;; ~U'.J>-_J.1..s 'd 2 dft~ c-'~fa ·d~ lS dftJ...h ..:..L._,!... JJ' -..:.i.. <»'~j~I fi'-,'1 ,_;; c:~> Jt_,..._;,fi •JP. c.Jfi..,. -.,1.,S ~ fi >.;i c"'il ,.,-6 4 •fi -.,1 .J. 
Urdu ~.fi J.5 .;;855-710-6984 ,j, c ~ 3.)5 .,.I.J ,d, ~ 4 '..»/ ~ .>1- -.,J .J.1-0 l!Y.;; ~ ~ 3)5 ,d, 

Ti~ng Vi~ 
Vietnamese 

N~u quy v1 ho~c nglfO'i ma quy v1 giup dll' co b.lt ky cau hoi nao, quy vi c6 quy~n d11qC h6 trQ' va nMn th6ng tin b~ng ngOn ngft cua mlnh m,~n phi 0~ n61 clluyen vm th6ng d!ch vien, goi s6 djch vv khach 
Mng nam iJ phia sau the Mi vi~n cua quy vi. N~u quy vj kh6ng phal la hOi vi~n h~c khOng c6 the, gQi s6 855-710-6984 
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Health care coverage is important for everyone. 

We provide free communication aids and services for anyone with a disability or who needs language assistance. 
We do not discriminate on the basis of race, color, national origin, sex, gender identity, age or disability. 

To receive language or communication assistance free of charge, please call us at 855-710-6984. 

If you believe we have failed to provide a service, or think we have discriminated in another way, contact us to file a grievance. 

Office of Civil Rights Coordinator Phone: 855-664-7270 (voicemail)
300 E. Randolph St. TTY/TDD: 855-661-6965
35th Floor Fax: 855-661-6960
Chicago, Illinois  60601 Email: CivilRightsCoordinator@hcsc.net

You may file a civil rights complaint with the U.S. Department of Health and Human Services, Office for Civil Rights, at: 

U.S. Dept. of Health & Human Services Phone: 800-368-1019 
200 Independence Avenue SW TTY/TDD: 800-537-7697 
Room 509F, HHH Building 1019 Complaint Portal: https://ocrportal.hhs.gov/ocr/portal/lobby.jsf 
Washington, DC 20201 Complaint Forms: http://www.hhs.gov/ocr/office/file/index.html 
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TRANSPORTATION AGREEMENT 

THIS AGREEMENT, entered into this 1st day of August, 2018 by and between the STEILACOOM

HISTORICAL SCHOOL DISTRICT NO. 1, hereinafter referred to as "DISTRICT" AND DURHAM 

SCHOOL SERVICES, LP., hereinafter referred to as "CONTRACTOR," for the consideration 

hereinafter named, mutually agree as follows: 

1. Scope of Agreement. The CONTRACTOR shall operate transportation services and shall

furnish labor, school buses and bus maintenance, and materials and supplies as required

to provide the DISTRICT with transportation service, as requested and authorized by the

DISTRICT, and pursuant to Terms and Conditions of the Request for Proposal, and as

further described herein.

This Agreement contemplates a minimum of 180 operating days per school year. If

actual number of operating days falls below 180 during any school year, then the parties

agree to renegotiate in good faith the rates provided in the pricing requirements if such

negotiation is requested by Contractor. If the average daily number of routes, mid-day

runs, shuttles or after-school runs is changed by five percent (5%) or more, then both

parties agree to renegotiate in good faith the rates provided in the pricing requirements

if such renegotiation is requested by the contractor. If the parties cannot reach an

agreement, Contractor may, at its option, continue to operate the Agreement at the

original rate or terminate the Agreement upon sixty (60) days written notice.

2. Terms of Agreement. This Agreement shall be effective beginning August 1, 2018 and

ending July 31, 2023, a period of five years.

3. Agreement Documents. The Agreement consists of the Contract Terms and

Conditions, the DISTRICT REQUEST FOR PROPOSAL document, including all terms and

conditions contained therein, and CONTRACTOR'S proposals thereto; including price

schedules ("Exhibit A - Pricing Requirements") and CONTRACTOR policies which have

been approved and accepted by the DISTRICT.

4. Alterations and Amendments. This Contract may be amended only by mutual

agreement of the parties. Such amendments shall not be binding unless they are in

writing and signed by personnel authorized to bind each of the parties.

5. Access to Records. Within ten days of a request from the District, the Contractor shall

provide the District (including without limitation any District designee or any State or

Federal Auditor) with access to, and upon District request, copies of, any records in any

form, data or information generated or received and maintained by the Contractor

under or pertaining to this Contract at no additional cost to the District.

1 
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6. Bus Discipline and Driver Incident Reports. The Contractor will provide weekly to the
District all reports related to student bus discipline and driver incidents. This will include
all reports on student safety when being transported by the Contractor.

7. Assignment. Neither the District nor the Contractor shall assign this Contract, either in
whole or in part, without the prior written consent of the other party, which shall not be
unreasonably withheld. Any assignment permitted under this clause does not relieve
either party from its duties or obligations under this Contract.

Contractor may assign or transfer any of its rights, burdens, duties, or obligations under
this Agreement to its parent company, affiliates, subsidiaries, or related legal entities.
Contractor will advise District of such assignment or transfer.

8. Americans with Disabilities Act (ADA) of 1990, Public Law 101-336, also referred to as
the "ADA" 28 CFR Part 35. The Contractor must comply with the ADA in all aspects of
performance under this Contract, which provides comprehensive civil protection to
individuals with disabilities in the area of employment, public accommodations, state
and local government services, and telecommunications.

9. Non-Discrimination. The Contractor shall comply with all the federal, state, and local
non-discrimination laws, regulations, and policies, which are otherwise applicable to the
District. Accordingly, no person shall on the ground of race, creed, color, religion,
national origin, sex, sexual orientation, marital status, age, honorably discharged
veteran or military status, or the presence of any sensory, mental, or physical disability,
be unlawfully excluded from participation in, be denied the benefits of, or be otherwise
subjected to discrimination under any activity performed by the Contractor and its
agents under the contract awarded. In the event of the Contractor's noncompliance or
refusal to comply with this nondiscrimination provision, the contract may be rescinded,
cancelled, or terminated in whole or part, and the Contractor may be declared ineligible
for further proposals or contract with the District. Except to the extent permitted by a
bona fide occupational qualification, it is agree that:

a The Contractor will not discriminate against any employee or applicant for
employment because of race, creed, color, religion, national origin, sex, sexual 
orientation, disability, marital status, age, or honorably discharged veteran or 
military status. Harassment on the basis of any of the foregoing conditions is strictly 
prohibited. The Contractor will ensure that applicants are considered and employed 
without regard to race, creed, color, religion, national origin, sex, sexual orientation, 
disability, marital status, age, or honorably discharged veteran or military status. 
Such action shall include, but not be limited to the following: employment, 
upgrading, demotion, transfer, recruitment or recruitment advertising; layoff or 
termination; rates of pay or other forms of compensation; and selection for training. 

b. The Contractor will, in solicitations for employees or job announcements/orders
placed with any employment agency, union, or other firm or agency, state that all
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qualified applicants will receive consideration for employment without regard to 
race, creed, color, religion, national origin, sex, sexual orientation, disability, marital 
status, age, or honorably discharged veteran or military status. The words "Equal 
Opportunity Employer" in advertisements shall constitute compliance with this 
section. 

c. The Contractor will send to each labor union or representative of workers with
which it has a collective bargaining agreement or duty to bargain a notice advising
said entity or person of the Contractor's commitments under this section.

d The Contractor will include the provisions of this paragraph and its subparagraphs in 
every subcontract or purchase order for goods or services, which are the subject 
matter of the resultant contract. 

e. The District considers the nondiscrimination features of the proposal to be a
material and essential part of the proposal and subsequent contract. If the
Contractor fails to comply with the nondiscrimination provisions, the District, at its
sole discretion, may elect to terminate the agreement as a result of this proposal, in
which case it shall be obligated only to pay the fair market value or the contract
price, whichever is lower, for the goods and services which have been received and
accepted.

f The Contractor shall notify the District's Superintendent or Chief Financial Officer 
immediately of any decision by a local, state or federal agency, court or jury that the 
Contractor violated a law, regulation or ordinance prohibiting discrimination. 

10. Background Checks. The Contractor shall conduct criminal background checks in
accordance with RCW 43.43. 830 through 43. 43. 835, as now or hereafter amended, on
all employees or volunteers who will or may have contact with children or vulnerable
adults in the work to be performed under this Contract. The Contractor shall prohibit
any employee, subcontractor, intern or volunteer from performing work under this
Contract who has pied guilty to or been convicted of any felony crime involving the
physical neglect of a child under chapter 9A.42 RCW, the physical injury or death of a
child under chapter 9A. 32 or 9A.36 RCW (except motor vehicle violations under chapter
46. 61 RCW), sexual exploitation of a child under chapter 9. 68A RCW, sexual offenses
under chapter 9A.44 RCW where a minor is the victim, promoting prostitution of a
minor child under Chapter 9A. 88 RCW, the sale or purchase of a minor child under RCW
9A.64. 030, or violation of similar laws of another jurisdiction. Failure to comply with
this provision shall be grounds for the District immediately terminating the contract. The
Contractor shall incorporate this requirement into every subcontract it enters relating to
services with the District.

11. Authority of Parties. Any individual signing this Contract on behalf of the Contractor
represents and warrants that such individual has authority to do so and to bind the
Contractor to the terms and conditions set out in this Contract.
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12. Certification Regarding Debarment, Suspension, and Ineligibility. If federal funds are

expended under this Contract, the Contractor certifies that neither it nor its principals

are presently debarred, declared ineligible, or voluntarily excluded from participation in

transactions by any federal department or agency, and will provide documentation of

this on an annual basis.

13. Change in Status. In the event of substantive change in the legal status, organizational

structure, or fiscal reporting responsibility of the Contractor, Contractor agrees to notify

the District's Superintendent or Chief Financial Officer of the change. The Contractor

shall provide notice as soon as practicable, but no later than thirty (30) days after such a

change takes effect.

14. Compliance with Laws, Ordinances, and Regulations. The Contractor shall comply with

all local, state, and federal laws, ordinances and regulations applicable to the

performance of its responsibilities under this Contract. Compliance shall include, but not

be limited to, all applicable local, state, and federal licensing, accreditation and

registration requirements or standards necessary to the performance of this Contract.

15. Confidentiality. The Contractor acknowledges that certain data, material, or

information which originates from this Contract regarding students, may consist of

confidential records owned by the District or confidential personally identifiable

information subject to the federal Family Educational Rights and Privacy Act or other

privacy laws, and that disclosure to or use by third parties would be damaging. The

Contractor, therefore, agrees to hold all such material and information in strictest

confidence, not to make use thereof other than for the performance of this Contract, to

release it only to authorized employees and agents requiring such information and not

release or disclose it to any other party. The Contractor agrees to release such

information or material only to employees and agents who have signed a written

agreement expressly prohibiting redisclosure on a form approved by the District.

16. Conflict of Interest: No director, employee or agent of the Contractor shall give or

receive any commission, fee, rebate, gift, or entertainment in excess of $25 value in

connection with the work, or enter into any non-consumer business arrangement with

any director, employee or agent of Steilacoom Historical School District No. 1, other

than as a representative of the district, without prior written notification thereof to the

district. Any representative(s) authorized by the District's Superintendent may audit all

records of the Contractor that pertain to the Steilacoom Historical School District No. 1,

for the sole purpose of determining whether there has been compliance with this

paragraph. Information obtained through this process shall be administered

confidentially to the extent permitted by law.

17. Continuing Effect. Rights and obligations under these general Terms and Conditions,

this Contract and any attachments or exhibits thereto which, by their nature should
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survive termination of the Contract will remain in effect after termination or expiration 

of all or any portion of this Contract. 

18. Disputes. In the event that a dispute arises under this Contract, the parties shall attempt 

to resolve such disputes through informal discussion and negotiation; provided, that this 

provision shall not preclude any party from initiating litigation in order to enforce the 

terms of this Contract. The substantially prevailing party in any such lawsuit shall be 

entitled to an award of reasonable attorney fees and costs in addition to any relief 

awarded by the court. 

19. Entire Agreement. This written Contract constitutes the mutual agreement of the 

Contractor and the District or designee in whole. No alteration or variation of the terms 

of this Contract and no oral understandings or agreements not incorporated herein shall 

be binding. 

20. Ethical Conduct. The Contractor certifies that he/she/it, or his/her/its employees or 

agents, has not given, offered, provided, promised, pledged or been solicited to provide 

anything of economic value to a District official, employee or agent, as a gift, gratuity, 

commission or favor that may influence the selection of the Contractor for the work to 

be performed under this Contract. No director, employee, or agent of the Contractor 

shall enter into any non-consumer business arrangement with any director, employee, 

or agent of the District without prior written notice to the District's Superintendent or 

Chief Financial Officer. Neither the Contractor nor any employee or agent of the 

Contractor shall participate in the performance of any duty or service in whole or part 

under this Contract in violation of any law, regulation, or policy that prohibits the use of 

public resources for political purposes. 

21. Governing Law. The laws of the state of Washington shall govern this Contract. Venue 

for any litigation arising out of this Contract shall be in Pierce County Superior Court or 

the United States District Court for the Western District of Washington in Tacoma. 

22. Indemnification. To the fullest extent permitted by law, Contractor shall indemnify, 

defend, and hold harmless the District and all directors, officials, agents, and employees 

of the District, from and against all claims for injuries, damages, or death arising out of 

or resulting from Contractor's performance of this Contract. Contractor's obligation to 

indemnify, defend, and hold harmless includes any claim by Contractor's agents, 

employees, directors, representatives, or any subcontractor or its employees. 

Contractor expressly agrees to indemnify, defend, and hold harmless the District for any 

claim arising out of or incident to Contractor's or subcontractor's performance or failure 

to perform the Contract. Contractor's obligation to indemnify, defend, or hold harmless 

the District shall not be eliminated or reduced by any actual or alleged concurrent 

negligence by the District or its agents, employees, directors or officials, except to the 

extent required by law for this indemnity obligation to be enforceable. 
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Contractor waives its immunity under Title 51 RCW to the extent it is required to 

indemnify, defend, and hold harmless the District and its agents, employees, or officials. 

Claims shall include, but not be limited to, assertions that the use or transfer of any 

software, book, document, report, film, tape, or sound reproduction or material of any 

kind, delivered hereunder, constitutes an infringement of any copyright, patent, 

trademark, trade name, or otherwise results in an unfair trade practice or in unlawful 

restraint of competition. 

23. Independent Capacity. The District and the Contractor intend that an independent 

Contractor relationship will be created by this Contract. The Contractor and his/her/its 

employees or agents performing under this Contract are not employees or agents of the 

District. The Contractor will not hold himself/herself/itself out as, nor claim to be, an 

officer or employee of the District by reason hereof, nor will the Contractor make any 

claim of right, privilege, or benefit which would accrue to such employee under law. 

24. Insurance. 

a Worker's Compensation Coverage. The Contractor shall at all times comply with all 

applicable worker's compensation, occupational disease, and occupational health 

and safety laws, statutes, and regulations to the fullest extent applicable. This 

requirement includes the purchase of industrial insurance coverage for the 

Contractor's employees, as may now hereafter by required of an "employer" as 

defined in Title 51 RCW. Such worker's compensation and occupational disease 

requirements shall include coverage for all employees of the Contractor, and for all 

employees of any subcontractor retained by the Contractor, suffering bodily injury 

(including death) by accident or disease, which arises out of or in connection with 

the performance of this Contract. Satisfaction of these requirements shall include, 

but shall not be limited to: 

1. Full participation in any required governmental occupational injury and/or 

disease insurance program, to the extent participation in such a program is 

mandatory in any jurisdiction. 

2 Purchase worker's compensation and occupational disease insurance benefits to 

employees in full compliance with all applicable laws, statutes, and regulations, 

but only to the extent such coverage is not provided under any mandatory 

governmental program as in "a" above, and/or; 

3. Maintenance of a legally permitted and governmentally approved program of 

self-insurance for worker's compensation and occupational disease. 

4. Except to the extent prohibited by law, the program of the Contractor's 

compliance with worker's compensation and occupational disease laws, 
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e. 

statutes, and regulations in 1), 2), and 3) above shall provide for a full waiver of 
rights of subrogation against the District, its directors, officers, and employees. 

If the Contractor, or any subcontractor retained by the Contractor, fails to effect and 
maintain a program of compliance with applicable worker's compensation and 
occupational disease laws, statutes, and regulations and the District incurs fines or is 
required by law to provide benefits to such employees or to obtain coverage for 
such employees, the Contractor will indemnify the District for such fines, payment of 
benefits to Contractor or subcontractor employees or their heirs or legal
representatives, and/or the cost of effecting coverage on behalf of such employees. 
Any amount owed the District by the Contractor pursuant to the indemnity may be 
deducted from any payments owed by the District to the Contractor for the 
performance of this Contract. 

b. Public Liability Insurance. The Contractor shall at all times during the term of this 
Contract, at its cost and expense, carry and maintain Commercial General Liability 
insurance written on an occurrence basis with limits no less than $2, 500, 000 
combined single limit per occurrence/$5,000,000 combined single limit aggregate, 
for personal injury, bodily injury and property damage. Coverage shall include but 
not be limited to: blanket contractual; products/complete operations; broad form 
property damage; explosion, collapse and underground (XCU) if applicable; Stop Gap 
and employees' liability. 

c. Automobile Liability. Insurance, including owned, non-owned and hired automobile 
coverage, with limits no less than $5, 000, 000 combined single limit per accident for 
bodily injury and property damage; $2, 500 Automobile Medical Payments and 
Uninsured/Underinsured Motorist Coverage. The Contractor will provide
Comprehensive and Collision Coverage for vehicles owned by the Steilacoom School 
District but scheduled for use by the contractor. 

d Additional Insured. The District shall be specifically added as an additional insured 
on all policies and all policies shall be primary to any other valid and collectible 
insurance. The District shall be named Loss Payee on the Automobile Liability policy 
as respects vehicles owned by the district. 

The Contractor will be responsible for any and all insurance deductibles and/or self
insured retention. 

£ Proof of Insurance. Certificates and/or evidence/proof satisfactory to the District 
confirming the existence, terms, and conditions of all insurance required in this 
Contract shall be delivered to the District's District Office within five (5) days of the 
Contractor's receipt of authorization to proceed. If the insurance policy is subject to 
renewal during the term of the contract, then a current policy renewal document 
must be provided to the District's District Office prior to the expiration of the 
previous proof of insurance document. The policy of insurance that must be 
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maintained in accordance with this Contract shall not be cancelled or given notice of 

non-renewal nor shall the terms and conditions thereof be altered or amended 

without forty-five (45) days written notice being given to the District's 

Superintendent or Chief Financial Officer. 

25. Licensing and Accreditation Standards. The Contractor shall comply with all applicable 

local, state, and federal licensing, accreditation and registration requirements or 

standards necessary to the performance of this Contract. 

I

26. Liquidated Damages: The District has an immediate and on-going requirement for the 

services specified herein. Prompt and safe transportation of students to schools and to 

their homes is essential for students to benefit fully from their school experience, while 

minimizing the burden to students, their families, and school staff. From the nature of 

the services to be rendered, it would be impractical and extremely difficult to fix the 

actual damage under the proposal and contract. 

District must notify the General Manager (of the Contractor locations that performs the 

services) in writing (an email to the General Manager is an acceptable form of notice) 

within three (3) days of an occurrence giving rise to a liquidated damage claim and must 

assess such liquidated damage claim within 30 days of its occurrence. No liquidated 

damages shall be assessed during the first 30 days of the first school year of this 

Agreement. Failure to timely notify or assess shall relieve Contractor of its obligation to 

pay liquidated damage for such occurrence. Notice must provide specifics regarding the 

occurrence, including a reference to the contract provision at issue as well as all 

information necessary for Contractor to review the claim. This Agreement does not 

provide for a District unilateral right to set-off and District cannot deduct the liquidated 

damages from payment due Contractor until Contractor has confirmed in writing (email 

is an acceptable form of writing) to the District that the claim and amounts are 

appropriated. 

Liquidated damages will be assessed in that amount of $1,000 per day for failure to 

meet critical performance requirements. Critical performance requirements will include 

meeting bus driver availability, fulfilling the "to and from" daily routes, meeting 

extracurricular, ASA and field bus requirements, and continuous late bus arrivals and 

pick-ups at school buildings. Both the District and the Contractor agree that such 

amount represents a reasonable amount for actual damages likely to be incurred by the 

District and is compensatory and not punitive. 

27. Records, Documentation and Reports. The Contractor shall maintain complete financial 

records relating to this Contract and complete records documenting the services 

rendered under the Contract, including all books, records, documents, magnetic media, 

receipts, invoices, and all other evidence of accounting procedures and practices which 

sufficiently and properly reflect all direct and indirect costs of any nature expended in 

the performance of this Contract. These records shall be subject at all reasonable times 

to inspection, review, copying, or audit by personnel duly authorized by the District's 
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Superintendent and state and federal officials so authorized by law, rule, regulation or 
agreement. The Contractor shall retain all books, records, documents, and other 
materials pertaining to this Contract and Contractor's performance hereunder for seven 
(7) years after the date of final payment by the District's Superintendent or Chief 
Financial Officer, and make them available for inspection and copying by persons 
authorized under this provision within ten days of a request from the District. If any 
litigation, claim or audit is started before the expiration of the seven (7) year period, the 
records shall be retained until all litigation, claims, or audit findings involving the records 
have been resolved. 

28. Review. The parties to this Contract have had the opportunity to review it with their 
respective legal counsel and execute it knowingly and voluntarily with full knowledge of 
its contents. It shall not be construed more strictly against one party than the other. 

29. Rights in Data and Publications. Data that is developed pursuant to this Contract shall 
be "works for made for hire" as defined by the U.S. Copyright Act of 1976, as amended, 
and shall be deemed authored and owned by the District. Ownership includes 
ownership of all intellectual concepts and properties embodied in the data, the right to 
copyright, patent or register data and the right to transfer those rights. In the event any 
data which originates under this Contract is not considered "work made for hire" under 
the U.S. Copyright laws, the Contractor hereby irrevocably assigns all rights, title and 
interest in such data, including all intellectual rights, to the District from the moment of 
creation of such data. "Data" shall mean all work product to be provided by the 
Contractor under this Contract and shall include, but not be limited to, draft and final 
reports, documents, pamphlets, advertisements, books, magazines, surveys, studies, 
computer programs, films, photographs, tapes and/or sound reproductions in any 
format, form or medium. 

The Contractor shall obtain the District's written approval prior to the publication of any 
results of students and/or services performed or to be performed for any purpose other 
than for District use. This provision shall not apply to any data that is developed 
independent of this Contract. 

Data which is delivered under this Contract, but which does not originate under it, shall 
be transferred to the District with a nonexclusive, royalty-free, irrevocable license to 
publish, translate, reproduce, deliver, perform, dispose of, and to authorize others to do 
so: PROVIDED, that such a license shall be limited to the extent to which the Contractor 
has a right to grant such a license. The Contractor shall notify the District, at the time of 
delivery of data furnished under this Contract, of all known or potential limitations on 
such license and any data that was not produced in the performance of this Contract. 

The Contractor shall promptly notify the District in writing of each notice or claim of 
copyright, trademark, or patent infringement it receives regarding any data delivered 
under this Contract. 

30. Right of Inspection. The Contractor shall provide right of access to its facilities to the 
District's Superintendent or Chief Financial Officer at all reasonable times, in order to 
monitor and evaluate performance, compliance, and/or quality assurance under this 
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Contract on behalf of the District. All inspections and evaluations shall be performed in 
such a manner that will not unduly interfere with the Contractor's business or work 
hereunder. 

31. Severability. If any prov1s1on of this Contract or any prov1s1on of any document 
incorporated by reference shall be held invalid, such invalidity shall not affect other 
provisions of this Contract which can be given effect without the invalid provision, and 
to this end the provisions of this Contract are declared to be severable. 

32. Subcontracting. Neither the Contractor nor any subcontractor shall enter into 
subcontracts for any of the work contemplated under this Contract without obtaining 
prior written approval of the District's Superintendent or Chief Financial Officer. In no 
event shall the existence of any subcontract operate to release or reduce liability of the 
Contractor to the District for any breach in the performance of the Contractor's duties. 
This clause does not include Contracts of employment between the Contractor and 
personnel assigned to work under this Contract. 

33. Termination for Default. The District may terminate this Contract for default, in whole 
or in part, if following 30 days written notice to the Contractor, the Contractor has 
continued to: 

a Fail to meet or maintain any requirements for Contracting with the District; 

b. Fail to ensure the health or safety of students and the community in services 
provided under this Contract; 

c. Fail to perform under, or otherwise breached, any term or condition of this Contract; 
and/or 

d Violate any applicable law or regulatiqn. 

In such event, the Contractor shall be liable for damages as authorized by law including, 
but not limited to, any cost difference between the original Contract and the 
replacement Contract, e.g., cost of the competitive bidding, mailing, advertising and 
staff time; provided that if (i) it is determined for any reason the Contractor was not in 
default, or (ii) the Contractor's failure to perform is without Contractor's control, fault or 
negligence, then the termination shall be deemed a "Termination for Convenience." 

If either Party refuses or fails to perform services as specified in this Agreement, or any 
separable part thereof the other Party may, without prejudice to any other right or 
remedy, service written notification upon it of intention to terminate and, unless within 
thirty (30) days after service of such written notice of the condition or violation the 
party in breach shall cease and make satisfactory arrangements for the correction 
thereof, the Agreement shall, upon the expiration of the thirty (30) days, cease and 
terminate. 
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34. Termination Due to Funding Limitations. District shall have the right to terminate the
Agreement at the end of any contract year if it has been denied adequate funding for
the provision of school bus services. In the event District is denied adequate funding
for the provision of school bus services, District shall immediately notify Contractor in
writing. In the even funding is restored, Contractor shall have the right of first refusal to
resume providing services to District in accordance with the Agreement.

35. Termination Procedure. Upon termination of this Contract, the District's
Superintendent or Chief Financial Officer, in addition to other rights provided in this
Contract, may require the Contractor to deliver to the District any property, including,
but not limited to records, specifically produced or acquired for the performance of such
part of this agreement as has been terminated. The provisions of the "Treatment of
Assets" clause shall apply in such property transfer.

The District shall pay to the Contractor the agreed upon price, if separately stated, for
completed work and services accepted by the District and the amount agreed upon for
(a) completed work and services for which no separate price is stated, (b) partially
completed work and services, (c) other property or services which are accepted by the
District, and (d) the protection and preservation of the property, unless the termination
is for default, in which case the District shall determine the extent of the liability.
Failure to agree with such determination shall be a dispute within the meaning of the
"Disputes" clause for this Contract. The District may withhold from any amounts due to
the Contractor such sum as the District's Superintendent or Chief Financial Officer
determines necessary to protect the District against potential loss or liability.

The rights and remedies of the District provided in this section shall not be exclusive and 
are in addition to any other rights and remedies provided by law under this Contract. 

After receipt of a notice of termination, and except as otherwise directed by the District, 
the Contractor shall: 

a. Stop work under this Contract on the date and to the extent specified, in the notice;

b . Place no further orders or subcontracts for materials, services or facilities except as
may be necessary for completion of such portion of the work under the Contract
that is not terminated;

c. Assign to the District, in the manner, at the times, and to the extent directed by the
District, all rights, title, and interest of the Contractor under the orders and
subcontracts in which case the District has the right, at its discretion, to settle or pay
any or all claims arising out of the termination of such orders and subcontracts;

d. Settle all outstanding liabilities and all claims arising out of such termination of
orders and subcontracts, with the approval or ratification of the District to the
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extent the District may require, which approvatl or ra tifica tion sha ll be finatl for a ll the 
purpose of this clatuse; 

e . Complete performance on such pa rt of the work not termina ted by the District; and

f. Take such a ction a s  ma y be necessa ry, or a s  the District ma y direct, for the
protection and preservation of the property rela ted to this Contract tha t is in the
possession of the Contractor and in which the District ha s or may acquire a n
interest.

36. Treatment of Assets. Except a s  otherwise provided for in the Contract, the ownership
a nd title to a ll rea l property and a ll persona l property purchased by the Contra ctor in
the course of performing this Contract with moneys paid by the District sha ll vest in the
District, except for supplies consumed in performing this Contra ct. The Contractor sha ll
surrender property and title to the District without cha rge prior to settlement upon
completion, termina tion, or cancellation of this agreement. Any property of the District
furnished to the Contractor sha ll, unless otherwise provided herein or approved by the
District, be used only for the performance of the Contract. The Contractor sha ll be
responsible for any loss or damage to property of the District which results from the
negligence of the Contractor or the fa ilure on the part of the Contra ctor to ma inta in and
administer tha t property in accordance with sound mana gement pra ctices.

If any property is lost, destroyed, or damaged, the Contra ctor sha ll notify the District
a nd take a ll rea sonable steps to protect the property from further damage. All reference
to the Contratctor under this clause sha ll include Contratctor's employees, a gents, and
subcontratctors.

37. Waiver. Any express wa iver or fa ilure to exercise promptly any right under this Contra ct
will not crea te a continuing waiver of enforcement of any other terms or conditions of
the Contratct.

38. Acquisition of Buses: Should the cancellation or termina tion of this agreement become
necessa ry because of the default of the Contractor in the performance of the services
under the contract with the District, the District will provide or furnish transporta tion
services itself or by other contra ctors, and the District will require buses, reatl property,
a nd other fa cilities and property for student transportation.

a. Upon cancella tion, termina tion, or expira tion of this agreement, on thirty days
written notice, District may buy or lease from Contractor, and Contractor agrees to
sell or lea se to District, the fleet of regula r buses and spa re buses tha t a re then being
used. The price for sa id buses sha ll be determined by appra isatl of the actuatl cash
va lue without any a ssignment of any va lue for a " going concern or group lot. " The
choice from a mong the va rious methods, a s  set forth below, by which District may
acquire or lease sa id buses, will be determined a t  the so discretion of both the
District and the contratctor:
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i. Outright purchase of any or all of the buses, and

ii. Purchase the fleet of buses that are then being used on a conditional contract

over a period of three to five years.

iii. Lease the fleet of buses that are then being used over a period or periods of up to

five years; said periods to be at the sole discretion of District.

b. In the event the District exercises the option to purchase or lease the fleet of

Contractor's buses that are then being used, the actual cash value at date of

notification shall be used for valuation purposes and shall be determined by

appraisal using three appraisers, one to be selected and paid by District, one to be

selected and paid by Contractor, and the third selected by the two said appraisers

with the payment for the third appraiser to be equally shared by the Contractor and

the District.

The value of each vehicle shall be established by majority vote of the three

appraisers. The appraisers shall determine lease payments on any lease using said

value. The District may reject the appraisers' report as to the lease or purchase

price within 15 days of receipt and such rejection shall work to forfeit District's right

to lease or purchase.

c. It is further understood and agreed that any interest rates payable by the District

under these provisions shall not exceed the existing statutory limit, or two points

over the existing prime rate, whichever is less.

39. Payments. The District shall not make payments in advance or in anticipation of services

or supplies to be provided under this Contract. All payments to the Contractor are

conditioned upon (1) Contractor's submission of a properly executed and supported

voucher for payment, including such supporting documentation of performance and

supporting documentation of costs incurred or paid, or both as is otherwise provided for

in the body of this Contract, and (2) acceptance and certification by the District's

Superintendent or Chief Financial Officer of satisfactory performance by the Contractor.

Except as otherwise provided in this Contract, (1) all acceptable vouchers for payment

due to the Contractor shall be paid within thirty (30) calendar days of their submission

by the Contractor, and (2) all expenses necessary to the Contractor's performance of

this Contract shall be borne in full by the Contractor.

Payment for such services will be made in check, money order, or ACH or wire transfer

with a reasonable time ager receipt of invoice, not to exceed thirty (30) calendar days.

Payment by credit card is accepted but requires an increase in the invoice amount of

two and one-half percent (2.5%) to cover processing fees.
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In the event sums due and payable are not received within thirty (30) calendar days, a 
late charge of 1.5% per month or the maximum percentage allowed by law, whichever is 

· 1 ess, of the outstanding balance will be assessed upon the account.

In the event such sums are not received with sixty (60) days, services may be
discontinued until such time as Contractor has received all sums due.

The monthly home to school invoice will be itemized to include a proration of the
Contractor's startup costs related to the initial transition to contracted servtices. The
proration of startup costs are included in the monthly billing and are not additional
costs.

40. Savings Clause. The Contractor and District agree that, in the event any prov1s1 ons
specified herein are finally held or determined to be illegal or void as being in
contravention of any applicable law, the remainder of the agreement shall remain in full
force and effect.

41. Student Count Verification. At the sole discretion of the District, ridership counts can be
required up to three times per school year at no additional charge to the District. The
District will determine format and times for the counts. This is exclusive of the ridership
count required by the State for funding purposes.

Student count verification is a count taken by the bus driver over a period of 5 days
showing: (1) location of stops, (2) number of students at each stop, (3) by school
(individual run), (4) time (optional * ), and (5) student' s names (optional * ), (6) student's
grade (optional * ). * Options are at District' s discretion.

42. Inspection of Records. In addition to any other right to access Contractor's records
under this Contract, the District has the right to inspect and audit the Contractor' s
records upon ten days' notice to verify the accuracy of the information and data used to
compile and calculate billings.

43. Disclosure. By submission of a proposal, each Contractor and its employees certify
under penalty of perjury, that to the best of his/her/their knowledge and belief, the
prices in this proposal have been arrived at independently without collusion,
consultation, communication, or agreement with any other Contractor or competitor.
Further, the prices which have been stated in this proposal have not and will not be
knowingly disclosed by the Contractor prior to opening, directly or indirectly, to any
other Contractor or competitor.

44. Registration with Department of Revenue. The Contractor shall complete registration
with the Washington State Department of Revenue, Olympia, WA, 985 04, and be
responsible for payment of all taxes due on payments made under the resulting
contract.
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45. Annual Performance Review. The District's Superintendent or Chief Financial Officer 

shall review the Contractor's performance during each school year annually in July of 

each year of the contract. Any unsatisfactory results, whether costs or service, shall be 

corrected by the Contractor within thirty {30) days written notice of unsatisfactory 

performance. Failure by the Contractor to correct the unsatisfactory performance shall 

result in termination of the contract for default under Section F, 36 of this document. 

46. Force Majeure. It is agreed by the parties that in the event the Contractor is unable to 

provide transportation services as herein specified because of acts of God, fire, riot, war, 

civil commotion, or unforeseeable loss or shortage of transportation facilities by the 

government the Contractor shall be excused from performance hereunder; provided, 
that while labor strikes that prevent the Contractor from performing its obligations 

under this Agreement do not constitute force majeure events, the District agrees that 

the Contractor's inability to perform its obligations under this Agreement shall not be 

grounds for liquidated damages, termination or other remedies for breach if such non

performance arises due to a strike, labor dispute or work stoppage that is outside of the 

Contractor's control, provided that Contractor agrees to use good faith efforts to resolve 

such strike, labor dispute or work stoppage. The District may assess liquidated damages 

in the amount of $1,000 per day on the 16th school day of the strike, provided that no 

liquidated damages shall be assessed for a period exceeding ten (10) school days or for 

an amount exceeding $10,000. 

The parties to the resulting contract shall be excused from performance hereunder 

during the time and to the extent that they are prevented from obtaining or performing 

the service by act of God, fire, riot, war, civil commotion, or unforeseeable loss or 

shortage of transportation facilities by the government, when satisfactory evidence 

thereof is presented to the other party, provided that it is satisfactorily established that 

the nonperformance is not due to the fault or neglect of the party not performing. 

IN WITNESS WHEREOF, the parties hereto have executed this AGREEMENT as of the date 

written above. 

DURH AM SCHOOL SERVICES, LP. STEILACOOM HISTORICAL SCHOOL 
DISTRICT NO. 1 

By: Durham Holding II, L.L.C., 

Its general partner 

dJ?t/�By:t > 
Name: Gary L Waits ��
Title: CEO, Student Transportation Title: Chief of Finance and Operations 

Date: November 29, 2017 Date: November 30, 2017 
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EXHIBIT A - PRICING REQUIREMENTS 

School Routes. Pricing is based on 19 general student routes with 78 passenger buses 
and 7 special educati on routes with 20 passenger capacity (two wi th wheelchai r li ft) A 
call-out i s  equal to di spatches up to three {3. 0) hours. Addi ti onal services are defined as 
field trips, sports and activity trips, extended route times, or other di spatches requested 
by the District. Changes of the number of routes will be effective on the normal route 
change days as establi shed by the di strict transportation department. 

a. Price per call-out based on 19 routes per day: $270. 74 

Per hour pri ce for additional servitces per hour: $39.99 

b. Price per call-out based on pre-school 
mid-day routes per day: $126. 75 

Per hour pri ce for additional servi ces per hour: $N/ A 

C. Price per call-out based on 7 Speci al Education 
routes per day: $250. 12 

Per hour pri ce for addi tional servi ces per hour: $39.99 

Contractor annual price increase percentage: 

Year 2 3. 0% 
Year 3 3. 0% 
Year 4 3. 0% 
Year 5 3.0% 

School Route Note 2 :  Driver and bus availability. There will be a disincentive fee 
based upon the average number of drivers (may not include office staff or mechanics) 
available for the District per day over the course of each month. The District has 
determined that it is extremely important that the Contractor have sufficient drivers 
available to cover all of the assigned routes on a daily basis. Therefore, the District 
will use the following fee factors to motivate the Contractor to meet the District's 
requirements. 

Drivers equal to 100% of the number of routes assigned: standard - no incentive or 
disincentive fee - 0% 

a. Dri vers equal to 98 - 99% of the number of routes assitgned: -1% 
b. Dri vers equal to 96 - 97% of the number of routes assitgned: -2% 
c. Drivers equal to 94 - 95% of the number of routes assi gned: -3% 
d. Dri vers equal to 93% or less of the number of routes assigned 

will be subject to liquidated damages. 

1 6  

120



2. Sports and Extra-Curricular Activity Events. Pricing is based on a need for an average of 
5 drivers/buses per school day for sports and extra-curricular to and from trips (events) 
for middle and high school students. The call-out price for these events assuming that 
the drivers/buses are not available for PM school routes and that each event will require 
two (2) hours. 

Price per call-out based on 25 events per week: $54. 00 

Per hour price for additional services per hour: $27. 00 

3. School Field Trip Events. The District has identified a need for an average of three (3) 
drivers/buses per week for field trip events. Propose a call-out price for these events 
assuming that the drivers/buses are not available for AM and/or PM school routes and 
that each event will require five (5) hours. (NOTE: these buses may be the same vehicles 
used to fulfill Sports and Extra-Curricular activity events as noted in #2 above. ) 

Price per call-out based on 5 events per week: $135 .00 

Per hour price for additional services per hour: $27. 00 
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STUDENT TRANSPORTATION SERVICES 
CONTRACT 

THIS AGREEMENT between SPOKANE SCHOOL DISTRICT NO. 81, commonly known as Spokane Public Schools, a 
municipal corporation under the laws of the State of Washington, hereinafter referred to as the "District", and DURHAM 
SCHOOL SERVICES, LP, a limited partnership corporation, hereinafter referred to as the "Contractor" provides as follows: 

1. CONTRACT: 
TERM: The term of the Contract resulting from this solicitation shall be for a five-year period commencing on August 1, 
2018 and ending July 31, 2023. This Contract shall be performed in accordance with the terms, conditions, 
specifications, Addendum No. 1, Amendment No. 1and Attachments No. 1, 2 and 3of RFP 8-1718 (attached). 

2. SCOPE OF THE CONTRACT: 
The Contractor shall, during the period hereinafter set forth, provide, maintain, and operate for the District the required 
number of school buses with drivers to transport conveniently and safely all students designated by the District to be 
served under the provisions of this Contract. Further, the Contractor shall, during the period set forth herein, provide all 
equipment, apparatus, facilities, personnel, and materials necessary to the performance of this Contract. Such 
transportation shall be provided for each and every day that school is convened and in accordance with bus routes and 
schedules submitted by the Contractor to the District and approved by the District. The District reserves the right to 
revise or change any or all bus routes and the number of buses required hereunder to best suit its needs at any time 
before or during the school year. At the option of the District, the Contractor shall, during the period of this Contract, 
provide transportation for students or other authorized personnel as may be required by the District on field trips, 
excursions, athletic activities, or any other purpose designated by the District. In furnishing Student Transportation 
Service, the Contractor agrees to comply with and observe all of the provisions of the State of Washington Motor 
Vehicle Code and all other applicable laws, rules, and regulations prescribed by the Washington State Legislature, the 
Superintendent of Public Instruction, Board of Education, and any other State, Federal, or County agency, and the 
Board of Directors of Spokane School District No. 81 . 

IN WITNESS WHEREOF, the parties enter into this agreement in Spokane, Washington. 

Dr. Mark Anders 
Associate Superintendent, School Support Services 

DURHAM SCHOOL SERVICES, LP: 

~~- Lo\ \\ \2,0\~ 
~€~ £ .4f'l-/l,{''/ Date 
Chief Executive Officer 
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Attachment I 

STUDENT TRANSPORTATION SERVICES 
RATE SCHEDULE 

The following rate schedule applies for Student Transportation Services, for the period August 1, 2018, through July 31, 2019. 

A. Basic and Special Needs Service Rate Schedule for Regular To and From Home Student Transportation: 

MINIMUM 3 HOURS OVER3 HOURS 

With Attendant Without Attendant With Attendant Without Attendant 

71-85 passenger 356.93 297.68 53.46 35.50 

Lift Bus 356.93 N/A 53.46 N/A 

B. School Day Excess Hour Rate: 

FIRST HOUR OVER 1HOUR 

71-85 passenger 

Lift Bus 

With Attendant 

53.46 

53.46 

Without Attendant 

35.50 

N/A 

With Attendant 

53.46 

53.46 

Without Attendant 

35.50 

N/A 

C. Non-School Day Excess Rate: 

FIRST HOUR OVER 1HOUR 

With Attendant Without Attendant With Attendant Without Attendant 

71-85 passenger 53.46 35.50 53.46 35.50 

Lift Bus 53.46 N/A 53.46 N/A 

D. Per Diem: $40.00 per day for meals and incidentals (District will provide lodging) 
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HIGH SCHOOLS 

Ferris 
Hart Field 
The Community School 
Lewis & Clark 
North Central 
Rogers 
Shadle Park 
NEWTECH 
On Track 

ELEMENTARY SCHOOLS 

Adams 
Arlington 
Audubon 
Balboa 
Bemiss 
Browne 
Cooper 
Finch 
Franklin 
Garfield 
Grant 
Hamblen 
Holmes 
Hutton 
Indian Trail 
Jefferson 
Lidgerwood 
Lincoln Heights 

20 minutes 
20 minutes 
15 minutes 
15 minutes 
10 minutes 
5 minutes 

15 minutes 
5 minutes 
5 minutes 

20 minutes 
15 minutes 
15 minutes 
20 minutes 
5 minutes 

20 minutes 
10 minutes 
20 minutes 
15 minutes 
10 minutes 
15 minutes 
20 minutes 
20 minutes 
20 minutes 
20 minutes 
20 minutes 
10 minutes 
15 minutes 

Attachment II 

STUDENT TRANSPORTATION SERVICES 
DEADHEAD TIME ALLOWANCE 

(Applicable to all District routes and field trips) 
(See Section II, paragraph 24.a of RFP Specifications) 

MIDDLE SCHOOLS 

Chase 
Garry 
Glover 
Sacajawea 
Salk 
Shaw 

ALTERNATIVE SCHOOLS 

Bryant 
Eagle Peak 
Libby Center 
MAP 
Montessori School 
Old Jefferson 

Linwood 
Logan 
Longfellow 
Madison 
Moran Prairie 
Mullan Road 
Regal 
Ridgeview 
Roosevelt 
Sheridan 
Stevens 
Westview 
Whitman 
Willard 
Wilson 
Woodridge 

25 minutes 
10 minutes 
15 minutes 
20 minutes 
20 minutes 
5 minutes 

15 minutes 
20 minutes 
15 minutes 
10 minutes 
15 minutes 
20 minutes 

15 minutes 
5minutes 
5 minutes 

15 minutes 
25 minutes 
25 minutes 
5minutes 

15 minutes 
15 minutes 
15 minutes 
10 minutes 
20 minutes 
10 minutes 
10 minutes 
20 minutes 
25 minutes 
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Attachment Ill 

STUDENT TRANSPORTATION SERVICES 
LIQUIDATED DAMAGES 

LIQUIDATED DAMAGES: It is agreed by the Contractor and District that: 

1. Prompt and safe transportation of students to schools and to their homes is essential for students to benefit fully 
from their school experience, while minimizing the burden to students, their families and school staff. 

2. From the nature of the services to be rendered it would be impractical and extremely difficult to fix the actual 
damage under the Contract. 

3. There shall be assessed as liquidated damages, but not as penalty the amount(s) set out below. Assessment of 
liquidated damages shall not in any way prohibit the District from enforcing its indemnification, hold harmless 
and defense rights under this Contract. District radio log/recordings, daily bus reports, route notebooks, 
videotapes, or equipment inspection will be used as verification. 

a. $1000.00 may be assessed for each incident of the following: 
(1) Computerized routing system not fully functional on both Contractor and District computers 

with current maps and student data. (e.g. not complying with Section II, Paragraph 5.e &5.D 

(2) Student left on bus at bus yard. 

(3) Student lost due to driver negligence. 

(4) Special Ed student dropped off at home or school without supervision or District approval. 

(5) For each day after the 10th of each month when invoices are to be submitted to the District. 

(6) Student dropped off at their home without District approval. 

b. $700.00 may be assessed for each incident of the following: 

(1) Morning or afternoon trip missed or exceeds 10-minute delay (excluding documented weather 
delays). 

(2) Failure of driver and attendant of special needs students to meet with District designated 
special needs staff at each school of their assigned routes by the end of the second week of 
September. 

(3) Failure of driver to report for and/or execute District/State-mandated safety exercise for 
students or student management in-services. 

(4) Failure to maintain and implement seating charts at elementary, middle school and special 
program schools (Eagle Peak, MAP, etc.) and/or failure to provide forward these charts to the 
schools and District Transportation office. 

(5) Failure to maintain and implement student eligibility rider lists for all school levels and 
locations. 
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(6) Use of exempt vehicle license plates for non-District service. 

(7) Failure for a lost and/or late driver to call Central Dispatch. 

(8) Driver misses stop or fails to pick up or drop off student(s). 

c. $400.00 charges may be assessed for each incident of the following: 

(1) Failure by Contractor employees to immediately follow District-prescribed procedures for 
reporting breakdowns, accidents, serious student management incidences, buses out of 
service, buses being placed back into service, late buses, cover, relief, or standby drivers on 
route or to submit proper/complete reports. 

(2) Two way radio not provided for a bus (including stand-by buses) at $400/day until Contract 
provision is met. 

(3) At the District's discretion, any repeated violation of Contractor's policies or procedures shall 
result in liquidated damages. This determination shall be based on case by case evaluationof 
the problem with prior discussion with the Contractor. 

i. At the discretion of the District, liquidated damages will be applied to any items that are 
in the Contract relating to RCW or WAC that may not be complied to. The District will 
also apply liquidated damages to repetitive violations. 

ii. Failure of the Contractor to require drivers to conduct a dry run of the route to ensure 
familiarity or placing a substitute driver on a route of which he/she is unfamiliar. 

d. $200.00 charges may be assessed for each incident of the following: 

(1) Use of bus driver to cover two (2) routes assigned by District to the Contractor with the 
intention of a driver for each route. 

(2) Failure of a driver or dispatch to keep up-to-date route notebooks or route description. 

(3) Failure to furnish District with monthly updated route/driver list or termination listing with 
confirmation of returned ID badges. 

(4) Failure to clean adirty bus (interior and exterior) within twenty-four (24) hours of notice. 

(5) Switching regular route driver to temporary assignment (field trip/charter, BTW training or 
rodeo) and covering regular driver route with substitute driver. 

(6) Incident of driver or attendant smoking or using intoxicants on school grounds, within view of 
students being transported, while on a bus, or while performing District service. 

(7) Failure to maintain operating video camera equipment or failure to provide clear video within 
twenty-four (24) hours of District request. 

(8) Any bus cited as Out of Service during aWashington State Patrol bus inspection. 

(9) Failure of driver/attendants to be conducting District business without proper uniform attire. 
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(10) Failure to maintain two (2) of the four (4) designated dispatchers in the dispatch office, 
during the hours of 7:30 a.m. to 4:30 p.m. 

(11) Failure to provide good customer service as determined by the District. 

(12) Failure to return telephone calls to parents, school staff and District transportation office 
within twenty-four (24) hours. 

4. Damages for trip delays which are in the sole judgment of the District clearly and unquestionably caused by 
factors totally beyond the control of the Contractor will be waived by the District. 

5. The above damages are cumulative if asingle incident, includes more than one category. 

It is the District preference to continue a good working relationship between the District, Contractor and 
parents. It is agreed that prompt and safe transportation to schools and to their homes is essential for 
students to benefit fully from their school experience, while minimizing the burden to students, families and 
school staff. 

The Contractor may propose an option to provide a service at no cost (i.e., field trips) to the transportation 
office in lieu of liquidated damages. The Contractor will notify the District of all missed trips and the 
rectification to the school or group. If the Contractor fails to comply, the District will assess liquidated 
damages accordingly. 
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Purchasing Services phone (509) 354-7174 
2815 East Garland Avenue fax (509) 354-7183 
Spokane, WA 99207-5889 www.spokaneschools.org ~"'f:4. 

January 31, 2018 
Spokan Publi Schools 

rxr:l'llenr:c for c11eryoneADDENDUM NO. 1 

Request for Proposal No. 8-1718, STUDENT TRANSPORTATION SERVICES 

Please change: 
Page 9, Section II, Paragraph 5.a 

b. Estimated Buses Required (Based on October 2017 experience and one-mile radius boundary). 

(1) Regular Education Buses: One hundred twenty (120) each 71 to 85 passenger non-lift school 
buses (to be adjusted as needed). In addition, a lift is to be installed in two (2) of the Regular 
Education fleet to accommodate a regular education student who may be wheelchair bound. 
These two buses will have space for one (1) wheelchair and 71 passengers. 

To read: 

b. Estimated Buses Required (Based on October 2017 experience and one-mile radius boundary). 

(1) Regular Education Buses: One hundred nineteen (119) each 71 to 85 passenger non-lift school 
buses (to be adjusted as needed). This figure includes Standby and Spare buses. In addition, a 
lift is to be installed in two (2) of the Regular Education fleet to accommodate a regular 
education student who may be wheelchair bound. These two buses will have space for one (1) 
wheelchair and 71 passengers. 

Please add: 
Page 13, Section II, Paragraph 6.i 

Systems are to be in accordance with the SEON Smart Reach Mobile Wireless System specifications 
attached to this addendum. 

Please change: 
Page 19, Section II, Paragraph 8.r 

r. Z-Pass Policy. The contractor is to purchase existing Z-Pass units and accompanying equipment from the 
District. The District currently owns 212 (200 on buses: 12 spare) units that will sell for the cost of $150 per 
system (reader, mount and cabling). It will be the Contractor's responsibility to maintain, update, install and 
replace non-operational units for Z-Pass. The Contractor shall also update and maintain Zonar Systems and 
Ground Traffic Control with the Z-Pass option software and pay for the monthly service fee to Zonar for use 
of GPS and state vehicle inspection information, as well as the Z-Pass system. The District will provide all Z
Pass cards and accessories which will be issued to the students and schools. 

To read: 

r. The District currently owns and the Contractor uses Zonar Systems Z-Pass units in conjunction with Z-Pass 
software. The winning contractor will have the option of continuing to use District owned Z-Pass units, or to 
purchase new equipment. Regardless of which option is selected, It will be the Contractor's responsibility to 
maintain, update, install and replace non-operational units for Z-Pass. The Contractor shall also update and 
maintain Zonar Systems and Ground Traffic Control with the Z-Pass option software and pay for the monthly 
service fee to Zonar for use of GPS and state vehicle inspection information, as well as the Z-Pass system. 
The District will provide all Z-Pass cards and accessories which will be issued to the students and schools. 
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Addendum No. 1 (cont) 

Please change: 
Page 23, Section II, Paragraph 21.b.2 

2. A standard motor vehicle fleet and automobile liability insurance policy providing, without limitation, the 
following: (i) acombined single limit of not less than $20,000,000.00 for bodily injury liability, property damage 
liability, and uninsured/ under-insured motorist benefits; (ii) no-fault medical expense and Personal Injury 
Protection coverage for vehicle occupants and pedestrians and bicyclists, with limits of not less than $35,000 
per person per incident; (iii) and contractual liability insurance coverage for the defense, indemnification, and 
hold harmless promises made by Contractor elsewhere in this Contract. Such policy shall also afford 
coverage for owned, hired, and non-owned vehicles. 

To read: 

2. A standard motor vehicle fleet and automobile liability insurance policy providing, without limitation, the 
following: (i) a combined single limit of not less than $20,000,000.00 for bodily injury liability and property 
damage liability, $1,000,000 per each occurrence of uninsured/ under-insured motorist benefits; (ii) no-fault 
medical expense and Personal Injury Protection coverage for vehicle occupants and pedestrians and 
bicyclists, with limits of not less than $35,000 per person per incident; (iii) and contractual liability insurance 
coverage for the defense, indemnification, and hold harmless promises made by Contractor elsewhere in this 
Contract. Such policy shall also afford coverage for owned, hired, and non-owned vehicles. 

Please change: 
Page 26, Section II, Paragraph 24.d.3 

(2) In the event changes in local, state, or federal taxes, laws, specifications, or regulations or changes in cost of 
buses, materials, or insurance which could not reasonably have been anticipated by the Contractor and which 
cause the Contractor's costs for providing services under this agreement to increase (cost of fuel fluctuations 
and overhead cost increases shall not be considered justification for a rate increase), then the parties shall 
determine areasonable and just amount to cover such increase not to exceed the CPI year end figure. 

To read: 

(2) In the event changes in local, state, or federal taxes, laws, specifications, or regulations or changes in cost 
of buses, materials, or insurance which could not reasonably have been anticipated by the Contractor and 
which cause the Contractor's costs for providing services under this agreement to increase (cost of fuel 
fluctuations and overhead cost increases shall not be considered justification for a rate increase), then the 
parties shall determine a reasonable and just amount to cover such increase. In most circumstances, this 
increase does not exceed the annual CPI year-end figure. 

Please change: 
Page 34, Attachment III to Section II 

Annual Field Trip Data 
2011-2012 

To Read: 

Annual Field Trip Data 
2016-2017 

Please acknowledge receipt of Addendum No. 1 on RFP document. 

Thank you, 
Pam Tatosky 
Buyer II 
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BID SP C SE~N 

Smart Reach Mobile Wireless System 

Wireless Bridge 

The wireless bridge shall be capable of 
su ortin 802.11 a/b/a/n rotocols 
The wireless bridge shall have Adjustable 
Channel su ort 5/10/20 MHz 
The wireless bridge shall be capable of 
transmitting data at an average of 23dBm up to 
54Mbps using 802.11 b/g while receiving data 
at 54Mbps with a minimum receiver sensitivity 
of at least -75dBm 
The wireless bridge shall be capable of 
transmitting data at an average of 22/19dBm* 
MCS7 using 802.11 n while receiving data 
MCS7 with a minimum receiver sensitivity of at 
least -74dBm 
The wireless bridge shall support an N 
connector to connect to an appropriate 
antenna 
The wireless bridge shall support an operating 
frequency of 2412-2462 MHz or 5170-5825 
MHz 

Wireless Bridge - Minimum Electrical Compliance j Vendor Response: 
Specifications (Y/N/P): , 

I 
The wireless bridge shall be powered from a 
Seon DVR or with the Seon POE adapter. The 
Seon DVR shall operate between 8VDC and 
32 voe. 
The wireless bridge shall consume less than 
7W 

Wireless Bridge - Minimum Mechanical/ 
Environmental / Warranty Specifications 

The wireless bridge dimensions shall not 
exceed 6 in X 1.25in X 1.45 in (15.2cm. x 3.1 
cm. x 3.7cm.) 

The wireless bridge shall not exceed 6.5 oz. 
(180g) 
The wireless bridge shall operate between -
40F to +140F (-40C to +BOC) 

The wireless bridge shall withstand shock and 
vibration ETS1300-019-1 .4 test. 

Compliance I Vendor Response: 
(Y/N/P): I 

' 

Seon Design Inc. Unit 111 - 38 Burbidge Street, Coquitlam, BC, Canada, V3K 7B2 [t] 1.877.630.7366 [f) 1.866.664.3677 www.seon.com 
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· 10 SPEC SE'9N 

The wireless bridge must have one (1) year 
parts and repair labor warranty. 

The Wireless Bridge must be the Seon Smart Reach Ute Mobile Bridge or Equivalent. 

Seon Design Inc. Unit 111 - 38 Burbidge Street, Coquitlam, BC, Canada, V3K 7B2 [t] 1.877.630.7366 [f] 1.866.664.3677 www.seon.com 
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BID SPEC 

Wireless Access Point 

Wireless Access Point - Minimum 
Performance Specifications 

Compliance 
(Y/N/P): 

J Vendor Response: 
I 
I 

The wireless access point shall be capable of 
SU~~orting 802 .11 a/b/g/n protocols 
The wireless access point shall be capable of 
operating at 2.4 GHz and 5.8 GHz 

The wireless access point shall be capable of 
SUpporting single or dual band radios, the dual 
band radio supporting diversity antennas 

The wireless access point shall support direct 
to source destination traffic forwarding to 
maximize application delivery without injecting 
adetour to the controller, enabling traffic to 
flow along the shortest path. 
The wireless access point shall support up to 
16 virtual service communities (VSCs), each 
witha unique SSID and MAC address, with 
each VSC independently configurable for 
authentication, encryption, VLANs, and up to 
four quality of service (QoS) levels 

Wireless Access Point - Minimum Network Compliance I Vendor Response: 
Management Specifications (Y/N/P): ! 

The wireless access point shall support auto
selection of the RF channel and the level of 
transmitted power. 

The wireless access point shall support per
client event log of 79 association, security and 
DHCP activities for easy diagnosis. 

The wireless access point shall support PCAP 
packet capture on WLAN or LAN interface 

The wireless access point shall support 
SNMP, CU, and web-based management 
interfaces for integration with third party, 
standards-based network management 
systems (autonomous mode) 

Wireless Access Point - Minimum Security Compliance Vendor Response: 
Specifications (Y/N/P): 

Seon Design Inc. Unit 111 - 38 Burbidge Street, Coquitlam, BC, Canada, V3K 7B2 [t] 1.877.630.7366 [f] 1.866.664.3677 www.seon.com 
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BID SPEC SEa N 

The wireless access point shall support 
enforcement of client authorization based on 
user credentials (802.1X/EAP), hardware 
identifiers (MAC address, WEP key), and 
HTML log in 
The wireless access point shall support 
hardware-assisted encryption using 
WPA2/AES (IEEE 802.11 i), WPA/ RC4 and/or 
WEP 
The wireless access point shall support 
management communication via SSH/SSL, 
IPSec, and digital certificates 

Wireless Access Point - Minimum 
Electrical Specifications 

Compliance ; Vendor Response: 
(Y/N/P): I 

I 
The wireless access point shall be powered via 
the Ethernet port using 802.3af 

The wireless access point shall consume less 
than 12.9W 

Wireless Access Point - Minimum Compliance I Vendor Response: 
Mechanical, Environmental and Warranty (Y/N/P): I 

Specifications 
The wireless access point shall be available in 
a NEMA 4 outdoor rated enclosure, operating 
between -4F to +122F (-20C to +50C) 

The outdoor rated wireless access point shall 
not exceed 8.44 in X 7.25 in X 2.14 in (21 .5 
cm. x 18.5 cm. x 5.5 cm.) -
The outdoor rated wireless access point shall 
not exceed 9 lbs (4 kg) 

The wireless access point must have 1-year 
parts and repair labor warranty 

The Wireless Access Point must be the Seon Smart Reach Wireless Access Point or Equivalent 

Seon Design Inc. Unit 111 - 38 Burbidge Street, Coquitlam, BC, Canada, V3K 782 [t] 1.877.630.7366 [f] 1.866.664.3677 www.seon.com 
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BID SPEC SE N 

WIRELESS VIDEO MANAGEMENT SOFTWARE 

Wireless Video Management Software - Minimum Performance Compliance I Vendor 
Specifications (Y/N/P): IResponse: 

The video management software shall be a multi-user, multi-site, 
cloud based enterprise class application 

The video management software shall allow multiple licensed users to 
use the system at the same time 

The video management software shall be responsible for discovering 
the DVRs, getting the DVR health status, and alarm list, creating the 
archive job list, and processing the job queue 
--
The video management software shall be able to download video and 
telemetry data from DVRs on multiple vehicles at the same time. 

The video management system shall be web-based 

Wireless Video Management Software - Minimum Search Compliance 1 Vendor 
Specifications (Y/N/P): I Response: 

I 

The video management software shall provide the ability to filter 
search by: 

• Vehicle group 

• Vehicle type 

• Selecting vehicles form vehicles' list 

The video management software shaii provide the ability search by 
alarms and events for individual vehicles or a group of vehicles 

The video management software shall provide the ability to search by 
time and date 

The video management software shall provide the ability to search for 
an alarm or event by a geographic zone; either pre-defined in the 
software or can be created on-demand by choosing up to eight points 
on a map 

Wireless Video Management Software - Minimum Track History Compliance I Vendor 
Specifications (Y/N/P): Response:

1 

The video management software shall provide the ability to view the 
track history of vehicles (up to five vehicles at a time) on a map 

Seon Design Inc. Unit 111 - 3B Burbidge Street, Coquitlam, BC, Canada, V3K 782 [t] 1.877.630.7366 [f] 1.866.664.3677 www.seon.com 
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BID SPEC SE~ N 

The vehicle track shown by the video management software shall 
clearly indicate the travel direction of the vehicle and the time of each 
point on the track 

The video management software shall provide the ability to request 
video download by selecting the start point and end point of the 
vehicle track on the map 

The video viewing software shall provide the ability to export vehicle 
track data in CSV or GPX format 

Wireless Video Management Software - Minimum Video Compliance IVendor 
Management Specifications (Y/N/P): Response: 

The video management software shall automatically download videos 
based on alarm type as configured by the user 

The video management software shall provide the ability to schedule 
video downloads by time and date 

The video management software shall provide the ability to schedule 
recurring video downloads at certain time by week and month 

The video management software shall be able to assign priority level 
to scheduled video downloads 

The video management software shall provide the ability to schedule a 
video download from any number/combination of available cameras 

The video management software shall provide the option to download 
low resolution version of videos 

--The video management software shall provide filtering option for video 
archives by: 

• Vehicle 
• Group 
• Archive status 

• Archive priority 
• Alarm type 
• Start time 
• End time 

• Execution time 
• Camera number 
• User 

The video management software shall provide the option to set 
duration of pre-alarm and post-alarm video download 

The video management software shall handle resuming the 
downloading of the archives in the case that the downloading is 
interrupted or disconnected 

Seon Design Inc. Unit 111 - 3B Burbidge Street, Coquitlam, BC, Canada, V3K 782 [t] 1.877.630.7366 [f] 1.866.664.3677 www.seon.com 
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BID SPEC 

The video management software shall record who requested a video 
archive 

The video management software shall provide the ability to play video 
directly from the DVR without downloading it 

Wireless Video Management Software - Minimum DVR Compliance ' Vendor 
Management Specifications (Y/N/P): Response:1 

I 
I 

The video management software shall provide the ability to change 
DVR settings remotely 

The video management software shall allow settings changes to be 
committed even when the vehicle is offline. Changes shall take place 
when the vehicle becomes online 

The video management software shall provide the ability to update 
DVR firmware remotely 

The video management software shall allow firmware update to be set 
even when the vehicle is offline. Changes shall take place when the 
vehicle becomes online 

-

Wireless Video Management Software - Minimum Compliance Vendor 
Administration Specifications (Y/N/P): Response: 

The video management software shall provide the ability to create as 
many user roles (access levels) as required 

The video management software shall provide the ability to create as 
many vehicle groups as the user needs 

The video management software shall provide the ability to create 
different vehicle types and assigning different icons for them 

The video management software shall provide the ability to create 
geographical zones, for reporting and search purpose, by choosing up 
to eight points on a map 

The video management software shall provide the ability to customize 
each user role (access level) permissions for system features as 
required. 

The video management software shall provide the ability to export the 
following lists in comma separated file format 

• Users list 

• Vehicles groups list 
• Vehicles types list 

Seon Design Inc. Unit 111 - 3B Burbidge Street, Coquitlam, BC, Canada, V3K 7B2 [t) 1.877.630.7366 [t] 1.866.664.3677 www.seon.com 
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BID SPEC SE~ N 

• Zones list 

Wireless Video Management Software - Minimum Reporting 
Specifications 

The video management software shall provide reports on alarms, 
events, geofencing reports, and user activity/system usage 

The video management software shall provide reporting on vehicle 
groups and on individual vehicles 

The video management software shall provide the ability to schedule 
recurring reports daily, weekly, monthly, or on specific week days 

Compliance 
(Y/N/P): 

Vendor 
Response: 

Wireless Video Management Software - Minimum User interface 
Specifications 

The video management software shall have a dashboard that shows a 
summary of the vehicle status, the alarms, the health of the DVRs and 
the scheduled and automatic video downloads completed and 
pending for a specified date. The dashboard can be filtered by vehicle 
number, vehicle group and date 

The video management software shall provide the ability to play 
downloaded video from the dashboard 

The video management software shall provide the ability to place a 
vehicle in maintenance mode and display a separate icon for vehicles 
in maintenance 
~ 

Compliance Vendor 
(Y/N/P): Response: 

The video management software shall be Sean's vMaxCommander 5.0 or later, Video Management Software or 
equivalent. 

Seon Design Inc. Unit 111 - 3B Burbidge Street, Coquitlarn, BC, Canada, V3K 782 [ti 1.877.630.7366 [f] 1.866.664.3677 www.seon.com 
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Scalable, multi-site, multi-user enterprise management software 

vMax Commander lets you efficiently manage all of your 

on-board video surveillance systems through a single 

web-based application. A convenient, user-friendly 

dashboard gives you an at-a-glance view of all of your 

video-related activities including ala~ms, video downl~ads, 

system health status, and connected vehicles. 

When combined with Smart-Reach, video with marked 

events can be automatically downloaded from a bus as 

it enters the yard and is ready for viewing from a central 

location - eliminating the hassle and labor involved in 

retrieving video footage. 

•• J
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Key Benefits 

Hassle-free Video Retrieval 

Eliminate hard drive handling costs and free up labor resources 

with automatic video downloading. 

Monitor Video System Health 

Monitor the status of your on-board video systems in a 

convenient at-a-glance dashboard of video health status, 

downloads and alarms. 

Web-based Video Management 

Now you can manage your video surveillance system from 

anywhere with no software to download or devices to configure. 

Quick & Easy Video Location 

Find critical video evidence in seconds with 

geographic and zone-based map search. 

SE~ N vMax® Commander Product Sheet 
138
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COMMANDER 

'-*Advanced Reporting 

Web-based access to user accounts and system health reports. 

Control access to critical video by restricting and assigning Adv~nced DVR He.ilth St~us-

permissions. Monitor and report on camera system 

.' ... -=... 

health right down to individual camera loss. 
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View GPS Tracks 

View the GPS tracks of up to 5 buses on a map, with detail in 2 second intervals, without 

having to download video - ideal for route adherence or incident investigation. 

J 
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Web-based Archive Manager Map-based Video Search 

Easily locate, review, and manage your downloaded Don't know the time of an incident? Simply select an 

video archives via a convenient web interface. 

.................. 

area on the map where the incident occurred, and the 

-o-,-"'_ 

-o 
0 

system will 

automatically 

locate any 

available video 

from that date 

and location. 
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Smart-Reach® Lite Mobile Wireless Bridge 

The Smart-Reach Lite Mobile wireless bridge connects Sean's family 

of mobile digital video recorders to a wireless LAN with simplicity and 

security. It enables organizations to unwire their "in-vehicle" video 

surveillance system and realize the benefits of mobility. The labor 

involved in handling video retrieval from medium to large bus yards is 

expensive. It costs money to search for a parked bus, board it, retrieve 

the media cartridge, replace it with spare one, bring the hard drive back 

to the office, and review the video. 

With Smart-Reach Lite Mobile, the bus can be located at any location 

where a wireless LAN signal is available, eliminating the time and 

expense of retrieving hard drives. Another benefit of Smart-Reach Lite 

Mobile is the elimination of the possibility of damaging the hard drives 

during handling and transportation to the office. 

Smart-Reach Lite Mobile virtually ends hard drive handling and tracking 

costs, allowing system administrators to receive health check alerts 

from the Seon video system deployed in vehicles . 

Reliable System Performance 

The Smart-Reach Lite Mobile features a signal strength LED meter for 

antenna alignment, a low-loss integrated N-type RF connector, and a 

quick and robust weatherproof design. 

Specifications 

System Information 

Networking Interface 

Antenna 

Adjustable Channel 
Si2e Support 

Range Performance 

Outdoor 
Typical line of sight 
300 feetto 500 feet 

1 X 10/100 BASE-TX (Cat. 5, RJ-45) Ethernet interface 

Magmount and weatherproof antennae are 
available 

802.11 b, g, n 

Maximum line of sight 0.62 miles 
(antenna dep endent) 

Physical/ Electrical/ Environmental 

RF Connector 

Enclosure Size (WxlxH) 

Weight 
(Without antenna) 

Enclosure 
Characteristics 

Max Power 
Consumption 

Power Rating 

Power Supply 

Power Method 

Operating Temperature 

Operating Humidity 

Shock and Vibration 

Regulatory/ Compliance 

Wireless Approvals 

RoHS Compliance 

Integrated N-type male jack with RP SMA adapter 
(connects directly to antenna) 

1.45 x6 x 1.22" (37 x 152 x 31 mm) 

0.4 lbs (0.18 kg) 

UV stabilized plastic 

7 watts 

8 to 32 V 

Seon POE adapter 

Passive Power over Ethernet (pairs 4,5+; 7,8 return) 

-40 to 176°F (-40 to ao°C) 

5 to 95% Condensing 

MIL810F 

FCC Part 15.247, IC RS210 

Yes 

Smart-Reach® Lite equipped yard layout sample 
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NEWPORT SCHOOL DISTRICT #26-056 
NEWPORT, WASHINGTON 99156 

PUPIL TRANSPORTATION SPECIFICATIONS 

Terms and Conditions 

For the purposes of these specifications the terms "Contract'' and "Agreement'' refers to the 
written contract which will be signed by the successful bidder and the Newport School District 
for pupil transportation services for the term of the contract. CONTRACTOR as referred to in 
these specifications means any company or entity that submits a bid or proposal to provide pupil 
transportation services to the Newport School District. DISTRICT refers to the Newport School 
District. 

1. TERM OF THE CONTRACT, The term of the Contract shall be for a period commencing 
on July 1, 2017 and shall continue through June 30, 2022 except as noted below. For 
purposes of the agreement the term "Contract Year" shall mean each one-year period 
commencing July 1 during the term ofthis Agreement. 

2. SCOPE OF CONTRACL The CONTRACTOR shall, during the period ofthe Agreement 
provide, maintain and lease to the DISTRICT the required number of school buses with 
drivers, supervisors, mechanics and dispatchers to transport conveniently and safely all 
students designated by the DISTRICT to be served under the provisions ofthe Contract. 
Such transportation shall be provided for each and every day that school is convened in 
accordance with to and from school, pre-school and other midday, and shuttle schedules 
submitted by the CONTRACTOR to DISTRICT and approved by the DISTRICT. The 
CONTRACTOR shall, during the period ofthe Agreement, provide safe and convenient 
transportation ofany and all students and other authorized personnel, as may be requested by 
the DISTRICT on field trips, excursions, shuttles and athletic and other extra-curricular 
activities, or any other purpose designated by the DISTRICT throughout the contract year. 
The DISTRICT reserves the right to revise, delete pr change any and all routes and the 
number and type ofbuses required thereunder to best suit its needs at any time before or 
during the contract year. The CONTRACTOR will also conduct all activities and reporting 
in connection with the bus ridership data collection or other successor reporting 
requirements, required driver information reports, bus inventory report, mileage, and other 
information required by Superintendent of Public Instruction, State Board ofEducation or 
other federal, state or local agency. The CONTRACTOR will also be responsible for 
employing qualified and competent personnel in all positions and ensure their training is in 
accordance with all applicable standards and regulations. 

In furnishing the Pupil Transportation Service under the Contract, the CONTRACTOR 
agrees to comply with and observe all the provisions of the State ofWashington Vehicle 
Code and all other applicable federal, state and local laws, rules, policies, procedures and 
regulations prescribed by the Washington State Legislature, the State Board of Education, 
the Office of the State Superintendent of Public Instruction, and any other State or Federal 
Agency and the Board ofDirectors of Newport School District No. 26-056. 

The service shall include the providing and maintaining ofal1 transportation equipment, 
apparatus, facilities, personnel, and materials per the minimum specifications herein and any 
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applicable laws, rules, policies, procedures and regulations ofany agency having legal 
jurisdiction. 

3. EXPERIENCE/FINANCIAL STABILITY, The CONTRACTOR shall have at least five 
(5) years demonstrated successful experience in pupil troosportation with at least five §chool 
districts ofthe size and route complexity ofthe Newport School District. The 
CONTRACTOR may be required to show evidence offinancial stability. The DISTRICT 
reserves the right to remove a potential CONTRACTOR from consideration ifevidence of 
financial stability is not presented upon request or if the DISTRICT, solely on its 
determination, deems the potential CONTRACTOR to be financially unstable. 

4. ASSIGNMENT OF AGREEMENT. The CONTRACTOR may not assign rights, burdens, 
duties or obligations under this contract, nor may any portion of this contract be sublet to 
another party without prior written consent ofthe DISTRICT. Contractor may assign or 
transfer any of its rights, burdens, duties, or obligations under this Agreement to its parent 
company, affiliates, subsidiaries, or related legal entities. Contractor will advise District of 
such assignment or transfer. 

5. NONDISCRIMINATION, .Except to the extent permitted by a bona fide occupational 
qualification, the CONTRACTOR agrees as follows: 

A. The CONTRACTOR will not discriminate against any employee or applicant for 
employment because ofrace, creed, color, national origin, sex, sexual orientation, age 
or other criteria barred by federal or state law. The CONTRACTOR will ensure that 
applicants are employed without regard to their race, creed, color, national origin, sex, 
sexual orientation, or age or other criteria barred by federal or state law. Such action 
shall include, but not be limited to, the following: employment, upgrading, demotion or 
transfer; recruitment or recruitment advertising; layoff or termination; rates of pay or 
other forms ofcompensation and selection for training. 

B. The CONTRACTOR will in all solicitations for employees or job orders for employees 
placed online, with any employment agency, union, or other firm or agency, state that 
all qualified applicants will receive consideration for employment without regard to 
race, creed, color, national origin, sex, sexual orientation or age or other criteria barred 
by federal or state law. The words "equal oppomm.ity employer" in advertisements 
shall constitute compliance with this section. 

C. The CONTRACTOR will send to each labor union or representative of workers with 
which he bas a collective bargaining agreement or other contract or understanding, a 
notice advising the said labor union or worker's representative of the CONTRACTOR'S 
commitments under this section. 

D. The CONTRACTOR will include the provisions of the foregoing paragraphs A, B, and 
C in every sub-contract or purchase order for the goods or services that arc the subject 
matter of this Contract. 

ln the event of noncompliance of the CONTRACTOR with any ofthe 
nondiscrimination provisions ofTitle 49.60 RCW the DISTRICT shall have the right, 
at its option, to cancel the Contract in whole or in part. Ifthe Contract is canceled after 
perfomumcc the DISTRICT shall be obligated to pay the fair market value or the 
Contract price, whichever is lower, for goods or services that have been received and 
accepted. 
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6. DISTRICT SERVICES REQUIREMENTS. During the contract period, the 
DISTRICT requirements for Pupil Transportation Service shall be as follows: 

A. School Calendar Year. (August-June) The total number ofbuses in "B" below is 
estimated to be required on each school day for approximately 180 days of school. 
The DISTRICT reserves the right to alter the number of required buses or types of 
buses or number ofdays of required service at any time before commencement of 
this Contract or during the Contract with no financial penalty imposed by the 
CONTRACTOR. Adjustments in the rate structure for any required changes in 
types or number of buses will be negotiated between the CONTRACTOR and 
DISTRICT. Summer school pupil transportation service shall be arranged by the 
parties separately as needed. 

B. Estimated Buses and Sizes Required. Rate proposals will be made and 
CONTRACTOR will provide buses in accordance with the following guidelines as well 
as comply with Sections 6C and 7 below. 

Bus Use Otv. Passene;er Capacity & Options 
Rem lar Route 14 65 to 84 passenger, Type C or D 
Lift Bus Route 2 2 - w/c stations + 8-seated with belts 
Special Needs Spare 1 2 - w/c stations + 8-seated with belts (Preference is 

track seating for spare) 
Special Needs 2 18 to 22 passen2er. Type A 
Spare Buses 3 65 to 84 passenger, Type C or D (Other spare buses 

may be needed} 
Total Minimum School Buses 22 

a. In addition, at least two (2) of the vehicles must be a 78 to 82 passenger 
Class D bus with pass through storage compartments that shall be made 
available for activity trips when required. 

b. These buses are to be used for regular route transportation and spares and 
activity buses. The DISTRICT reserves the right, at its discretion, to operate 
one (1) ofthese buses only on the morning or afternoon school to home route 
at Yi (one halt) of the 3-hour rate bid by the CONTRACTOR for the first 
hour and a half ( 1 Yi) ofroute time. Any time required by this bus in excess 
of 1 Yi (one and one halt) of route time. Any time required by this bus in 
excess of 1 Yi (one and one halt) hours per day will be billed at the excess 
(above 3 hour) rate. The DISTRICT additionally reserves the right to 
schedule additional buses for Yi (one halt) routes (either morning or 
afternoon) at a rate negotiated with the CONTRACTOR. 

c. School buses should be equipped with a minimum of the following options: 

Number of School Buses 

22 All Buses Above 
Front and rear heaters 22 All Buses Above 
Luggage Bays or Storage Compartments (8) Regular Route Buses 
double or tri le lu 

Pass throu 

d. DISTRICT reserves the right to require the CONTRACTOR, at 
DISTRICT expense, to increase or decrease the number ofseats or 
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wheelchair slots on all liftbuses required in special needs buses or spares 
at any time during the contract period. 

e. DISTRICT may elect to use any combination ofthe buses for regular routes 
and preschool noon routes listed above for special education and preschool 
needs depending on wheelchair needs. 

f. All buses will meet the age and maintenance specifications listed in Condition 
and Age portion ofSection 7 ofthis Agreement. The DISTRICT reserves the 
right to increase or decrease the number ofbuses needed at any time during the 
contract period. 

*for specifications as to bus sizing see OSPI website bus specifications at 
http://www.k l 2.wa.us/Transportation/statespecs/specifications2016-17.aspx 

C. Buses. The buses used for pupil transportation services provided under the Contract 
will be in compliance with the Rules and Regulations (Title 392 WAC) ofthe 
Superintendent ofPublic Instruction for the Common Schools entitling the 
DISTRICT to State transportation funds. All buses operated under the Contract shall 
be subject to WAC 392-142. Depreciation Schedule-School Buses, as now stated and 
hereafter amended. CONTRACTOR will ensure all buses operated under this 
Contract conform to WAC 392-143, Specifications for School Buses. 

D. Other Vehicles. CONTRACTOR will provide such other vehicles as needed for its 
operations. This wiU include, as a minimum, a 4-wheel vehicle or vehicles to plow 
snow to accommodate bus access to public roads, access stranded buses while on 
route and evaluate road conditions as stated in Section 6G. 

E. Personnel. The CONTRACTOR. at its expense, will provide all required drivers, 
maintenance, tlagger/crossing guard, clerical, bus aides and management personnel. 
The CONTRACTOR will additionally provide bus aides as requested by the 
DISTRICT. CONTRACTOR will bill the DISTRICT for the exact amount of 
salaries and benefits paid to or in behalfofBus Aides. Bus Aide Salary rates will be 
approved by the DISTRICT and will not be part ofthe bid. The CONTRACTOR 
will be responsible for training and conduct of these employees. These employees 
shall be hired and employed under the provisions outlined in Section 5 
{NONDISCRIMINATION) of this Agreement. The DISTRICT reserves the right to 
audit CONTRACTOR employee records to ensure that they meet the provisions of 
this Agreement and that the employee meets all mandated training, medical and 
other requirements. 

F. "Other'' Days. "Other" days arc those days when school is not in session. On such 
"Other" days, the number ofbuses and type ofservice shall be on an as-requested 
basis. Transportation provided during "'other" days will be billed at the Activities 
Rate. 

G. Routing and Scheduling ofBuses. CONTRACTOR shall be primarily responsible 
for planning, routing and scheduling all buses as required for DISTRICT operations. 
CONTRACTOR shall schedule an routes, keeping safety ofschool children as the 
prime consideration. The CONTRACTOR shall furnish the DISTRICT 
Representative, on or before August 1 ofeach year, the routes to be followed 
including designated stops both in written and map form. All routes, schedules and 
stops shall be subject to the approval ofthe DISTRICT Representative. 
Subsequently, changes in routes, schedules and stops shall not be made without the 
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approval ofthe DISTRICT Representative. The CONTRACTOR will provide the 
district transportation representative a copy ofall route sheets, list ofstops, route 
maps and other route data published. Updates or changes to these docwnents will be 
provided to the DISTRICT within five (5) business days. 

DISTRICT reserves the right to establish routes and schedules to be followed and to 
establish criteria for times buses must arrive at school for drop offor pick up of 
students. DISTRICT also reserves the right to restrict eligibility ofriders and modify 
service levels at any time during this Agreement, including the number and location of 
routes, number and location ofstops, bus boundaries, walking distances and other 
transportation standards. DISTRICT shall notify CONTRACTOR whenever changes 
are necessary in routes or time schedules and CONTRACTOR shall make a reasonable 
effort to adjust its operations to incorporate such changes within three (3) business days 
after notice is received from the DISTRICT. 

The CONTRACTOR shall cooperate with the DISTRICT in maintaining a good 
public relations program with the community and news media so that any pertinent 
items affecting the transportation program or the patrons ofthe DISTRICT can be 
brought to the attention of the public. 

CONTRACTOR will coordinate and cooperate with DISTRICT personnel in the 
evaluation of inclement conditions and decisions as to the practicality ofconducting 
pupil transportation operations under conditions which may be deemed unsafe. This will 
include CONTRACTOR physical evaluation ofroad and other conditions with regard to 
the safety ofstudents riding the bus in a timely manner as directed by the Superintendent 
or designee. 

H. Optional Bid Component-Maintenance of District-Owned Vehicles. As an optional bid 
component to CONTRACTORS, the DISTRICT may consider as part ofthe RFP 
contracting with the CONTRACTOR to put DISTRICT owned vehicles on 
CONTRACTOR'S maintenance program. This will include scheduling and tracking 
preventive maintenance and repairs for all DISTRICTS owned vehicles, at the discretion of 
the DISTRICT. CONTRACTOR will provide preventive maintenance and repair reports 
to the DISTRICT on a quarterly basis. All work performed according to rates provided on 
the pricing page. DISTRICT will have the option to have major or minor work done 
through another provider ifit is deemed in the best interest ofthe DISTRICT. 

7. Equipment Requirements, 

A. Condition ofBuses. All school buses utilized in performance ofthe Agreement shall 
meet or exceed the standards established by the laws and regulations ofall federal, 
state or local agencies. CONTRACTOR shall maintain the school buses used to 
provide transportation services under the Agreement in accordance with the law and 
accepted industry maintenance standards at its sole expense. Said buses shall also be 
kept in a clean and sanitary condition and open to examination by the DISTRICT or its 
representative at all times. 

The CONTRACTOR will make available to the DISTRICT or its representative upon 
request all bus maintenance records, including driver pre-trip safety inspections, 
maintenance shop bus safety inspections, Washington State Patrol inspections, 

preventative maintenance performed, and all repairs made and the CONTRACTOR 
further agrees to implement timely correction ofany deficiencies found by the 
CONTRACTOR's personnel or reported by the DISTRICT. 
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B. Code ofRegulations Reguirements. All buses, regular and substitute, to be used in 
service hereunder shall be approved prior to commencement ofservice by the 
DISTRICT Representative and authorized representatives ofthe Washington State 
Patrol, and shall, at all times during the contract year, comply in all respects with the 
pertinent provisions ofthe Washington State Motor Vehicle Code, regulations of 
Spokane and Stevens Counties, Office ofSuperintendent of Public Instruction and the 
State Board of Education. 

C. Age of Buses. All buses used in perfonn.ance with this Contract will fall within the 
Washington State School Bus Depreciation Schedule (YvAC 392-142) for the entire 
length of the contract. No Class A or B bus shall be older than eight years old 
throughout the life ofthe Contract. No Class C or Class D bus used will be older than 
13 years old at any time during the life of the Contract. Age shall be detennined by the 
date the bus was originally placed in service. In no event, may any bus be used at any 
time or for any pwpose that does not qualify for the State Depreciation Schedule as 
defined in WAC 392-142-Transportadon-replacement and depreciation allocation. For 
pwposes of this Agreement Class definitions in use as ofthe signing of the Contract 
shall remain in force for the remainder ofthe Contract. 

D. Number ofBuses. CONTRACTOR shall provide buses in sufficient nwnber to 
efficiently transport all pupils for whom DISTRICT orders services, including an 
adequate number of spare buses to ensure continuous service for regular routes, shuttles, 
activity and field trips and excursions without interruption as specified in Section 6A of 
this document. Buses shall be ofsufficient capacity to permit every pupil transported to 
be seated. CONTRACTOR shall ensure that the number of buses needed to provide 
daily pupil transportation services and the normal number ofshuttles, additional activity, 
field trips and excursions, including spares are assigned to and housed at the DISTRICT. 
CONTRACTOR may appropriate buses or qualified drivers from other operations during 
days ofunusual demand only. 

CONTRACTOR shall not allow the number ofbuses, the type or size ofbuses, in 
general, to vary from those submitted on the Contractor Proposed Bus Fleet during the 
life ofthe Contract without the written permission ofthe DISTRICT. 

E. Reguired Modification ofEguipment. Any installation or modification ofequipment 
required by a change in the law or regulation or directed by the DISTRICT shall be 
made by the CONTRACTOR solely at CONTRACTOR'S expense. Equipment 
modifications required by law will be made as expeditiously as possible. All buses, at 
the beginning ofthis contract will meet all requirements and regulations of all federal, 
state and local agencies as in effect at that time. Notwithstanding any contrary 
statements in this Agreement or in any documents incorporated herein by reference, in 
the event any federal, state, local or other government body's statutes, laws, rules, or 
regulations impact Contractor's methods and/or costs in connection with the provision 
ofservices hereunder ( e.g., changes in equipment requirements, changes in services 
requirements, etc.), or in the event there arc other material changes in the 
requirements of the District (such as major enrollment changes or additions ofspecial 
needs or physica11y handicapped children, which require added transportation 
equipment), and the impact ofsuch changes materially impacts the methods and/or 
costs of the Contractor in connection with providing the Bus Service hereunder during 
the term of the Agreement, Contractor, upon written notice to District, may request a 
renegotiation ofthe Agreement which shall be conducted in good faith. Such 
renegotiations may include, without limitation, changes in rates, term, payment 
schedules, levels ofservice, and the types or nwnber ofvehicles to be used. Any 
modification to the Agreement resulting from such renegotiations shall become 
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effective on a mutually agreed upon date. Ifthe parties cannot come to an agreement, 
either party may terminate the Agreement upon thirty (30) days' notice. 

F. Two-Way Radio. All buses used in accordance with the contract and any 4-wheel 
drive support vehicles will be equipped with a working, reliable two-way 
communications system which is capable of operating effectively through the entire 
school district. CONTRACTOR will also maintain in proper working order a base 
station in the transportation office. CONTRACTOR will provide its own two-way 
communications system at its sole expense. All two-way radio equipment used by the 
CONTRACTOR will be installed. maintained, adjusted and repaired solely at the 
expense ofthe CONTRACTOR. CONTRACTOR will provide, at its own expense, 
any additional communications equipment needed at any time during the course ofthis 
Contract. The CONTRACTOR will provide training to its employees in proper use of 
two-way communications equipment. The CONTRACTOR'S employees are to use 
said communications equipment for such pmposes related to the scope ofthis 
agreement as the DISTRICT may direct and under rules and regulations promulgated 
by the DISTRICT and any other agency having jurisdiction. Replacement equipment 
provided will remain the property ofthe CONTRACTOR. All radio operations will be 
in accordance with Federal Communications Commission (FCC) or other applicable 
agency guidelines and regulations. CONTRACTOR will comply with any changes in 
communications practices, procedures or equipment requirements made by the Federal 
Communications Commission (FCC) or any other federal, state or local jurisdiction at 
its sole expense during the life of this contract. 

In the event ofany emergency declared by the Superintendent or his designated 
representative, all contractor buses equipped with two-way communications equipment 
that are not in student service are to be dispatched to locations as directed by the 
Superintendent or designee. DISTRICT employees shall use the bus as a fixed 
communication link. 

G. P. A. Systems. An operational P. A. system with at least two speakers' systems will be 
in all buses. 

H. Surveillance System. All buses subject to the Agreement shall be equipped with a bus 
surveillance system. The system will consist of a 3-camera digital system, with bard 
drive storage, placed as specified by the district with the capability ofrecording all bus 
activity for at least 75 hours. The cameras will be wired to enable recording when the 
ignition is offas well as when the engine is running. Other monitoring equipment that 
serves the same function may be substituted for this equipment with written approval of 
the DISTRICT. This equipment will only be used within the provisions of policies, 
rules and procedures established by the DISTRICT. 

I. Traction Devices. All buses designated for day-to-day to-and-from routes, including 
special education and regular routes, will be equipped with automatic traction devices. 
For all other buses in the CONTRACTOR·s fleet, chains or other traction enhancing 
devices must be readily available for use by the CONTRACTOR. Buses will be 
equipped at all times with proper tires for road conditions. CONTRACTOR will 
maintain equipment and establish procedures for chaining of tires when required by road 
conditions without significant impact on route schedules and times. Each proposal will 
contain a listing of the type or types oftraction devices to be used on buses that will 
fulfill this contract. 

J. Other Vehicles. CONTRACTOR will maintain sufficient vehicles required for the 
evaluating ofroad conditions and shuttling of maintenance personnel to stranded buses 
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during all weather conditions. 

K. Strobes. All buses will be equipped with strobe lights on the roof. 

L. Child Safety Restraint Systems (CSRS). CONTRACTOR sha11 provide and properly 
maintain at least 12 Star System seats or equiva1ent with upper torso constraints for use 
for special needs and preschool students. These seats must be ofproper sizing to fit the 
needs ofdistrict students and be able to be moved from bus to bus as needed. 
DISTRICT will reserve the right to reject any restraint system that it solely deems as 
unacceptable. 

M. Management and Monitoring System. CONTRACTOR will employ a bus monitoring 
system such as ZONAR, or equivalent, which will record pre-trip inspections and 
monitor, track and record bus position, speed and driving characteristics at all times 
when the bus is in motion. 

N. Equipment Maintenance. CONTRACTOR shall maintain sufficient maintenance 
tools and equipment and procure supp1ies to repair vehicles and equipment as 
needed. 

0. District Name. All school buses used by the CONTRACTOR in the DISTRICT, in 
addition to CONTRACTORS operating name, shall have ''Newport" painted or 
decaled on both sides, except when emergency transportation is used or in DISTRICT 
approved situations. 

8. Personnel. For the pwposes ofthe Contract and interpretation thereof it is agreed that the 
transportation of school children is an unusual and specialized function. It is the essence of 
the Contract that the students are transported to and from school regularly, promptly, safely, 
and without interruption or incident and that the interests ofchildren in such transportation 
shall take precedence over the interests ofthe CONTRACTOR and its drivers or the 
DISTRICT. It shall be a primary obligation ofthe CONTRACTOR to conduct its affairs so 
the DISTRICT will be assured ofthis continuous and reliable service. It is recognized that, 
for the protection ofthe children, drivers and all other persons coming in contact with the 
children must be in a condition ofmental, physical and emotional stability and of the highest 
moral character. The DISTRICT places upon the CONTRACTOR and the CONTRACTOR 
agrees to accept the full responsibility of assuring such qualities in personnel. The 
CONTRACTOR agrees that he w ill not allow any person to drive a school bus whose moral 
character is not ofthe highest level, or whose conduct might in any way expose any child to 
any impropriety ofword or conduct whatsoever, nor shall the CONTRACTOR allow any 
person to drive a school bus who is not, at the time, in condition ofmental, physical or 
emotional stability. CONTRACTOR will be responsible for ensuring all employed 
personnel meet the requirements ofWAC 392-144. 

CONTRACTOR will allow DISTRICT personnel or other representative designated by the 
Superintendent to review all records ofindividual or group training, employee qualifications 
for meeting bus-driving standards or any other requirement ofthis section at any time 
during the course of this CONTRACT. Significant deviations from requirements of this 
Contract, federal, state, or local laws or DISTRICT po1icy will be grounds for termination 
of this Contract. All training, first aid courses and the costs ofsaris fying other requirements 
for CONTRACTOR'S employees whether required by local, state or federal agencies and 
regulations shall be solely at CONTRACTOR'S expense. 

The responsibility for hiring and discharging personnel in respect to all ofthe foregoing shall 
rest entirely upon the CONTRACTOR, and the CONTRACTOR agrees that it shall enter 
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into no agreement or arrangement with any employee, person, group or organization which 
will, in any way interfere with the CONTRACTOR'S ability to comply with this 
requirement. 

DISTRICT and CONTRACTOR shall develop a program that allows for employees of 
the CONTRACTOR to notify the DISTRICT ofCONTRACTOR breaches ofthe 
Contract or report other potential safety and operational hazards associated with 
CONRACTOR operations. A program ensuring an avenue for communication between 
DISTRICT, CONTRACTOR and CONTRACTOR'S employees shall be developed. 

A. Bus Drivers. CONTRACTOR shall employ a sufficient number ofdrivers, including 
substitutes, to ensure DJS.TRICT ofcontinuous and reliable service. Drivers employed 
by the CONTRACTOR shall be subject at all times to the approval of the DISTRICT 
and they shall satisfy the requirements for "School Bus Certification" as directed by the 
Superintendent ofPublic Instruction and any government agency having jurisdiction 
over the training and competency of drivers within the DISTRICT. CONTRACTOR 
shall maintain a driver-training program in accordance with all applicable laws and 
regulations and approved by the DISTRICT Superintendent or designee. 

The CONTRACTOR agrees to require all prospective employees who would have 
unsupervised access to DISTRICT students during the course oftheir employment to 
satisfactorily complete a fingerprinting and related background check as required by 
state law. The CONTRACTOR furthermore agrees to make any offer ofemployment 
conditional and subject to the acceptable outcome ofthe criminal history records check 
The CONTRACTOR agrees to immediately terminate any such employee. The 
CONTRACTOR also agrees to inform all applicants in writing at the time oftheir 
applying for work that would involve unsupervised access to DISTRICT children that a 
national and state background check will be required. Accusations ofchild misconduct 
shall fall under and meet state laws. Any request to remove an employee from service 
under the agreement shall be in writing, with the reasons stated forth therein, and shall 
not be in violation ofany federal, state or local law. 

CONTRACTOR will give first hiring preference to current transportation staff. 
CONTRACTOR will notify the DISTRICT ofany current route drivers or other staff that 
elect not to continue employment and the reason for their election. CONTRACTOR will 
pay all drivers a starting hourly wage rate ofat least $12.00 per hour for driving duties 
during the first year ofthe Contract. CONTRACTOR must pay at least the minimum 
legal wage rate for standby time on activity runs or field trips. On regular routes, drivers 
will be paid their regular hourly wage rate for route gaps between transporting children. 
The current weighted average hourly rate for all current drivers according to the present 
contractor is $13.82 (accumulated driver hourly rates divided by number ofdrivers 
including substitutes) based on a starting salary of$12.00. No current driver that is 
rehired by the CONTRACTOR will be paid less than his/her current hourly rate ofpay. 
As part of the evaluation process the DISTRICT will evaluate the salary schedule 
included in each proposal to ensure pay rates are reasonable and competitive. 
CONTRACTOR will ensure a stable driver work force is employed during the entire life 
of this Contract. 

DISTRICT may specify that salaries of bus drivers and/or other CONTRACTOR 
employees be increased at any time during the Contract at its sole discretion. If the 
DISTRICT specifies an increase, it will negotiate compensating rate increases with the 
CONTRACTOR in a manner which ensures such increase is profit-neutral for the 
CONTRACTOR. 
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CONTRACTOR shall provide qualified drivers, trained, licensed and certified in 
accordance with the Jaws ofthe State and the rules and regulations of the DISTRICT. 
The CONTRACTOR will follow all procedures and make reports in accordance with 
WAC 392-144. 

In addition, CONTRACTOR agrees that each driver shall; 

(a) Possess a valid license and any required pennit or certification issued by this state 
authorizing such person to operate a school bus. 

(b) Be certified by a duly licensed medical practitioner, practicing in Pend Oreille, 
Spokane or Stevens County, as medically qualified and free ofmedical or physical 
conditions which, absent reasonable accommodation, would limit safe operation of 
a school bus. The physical examination shall be conducted prior to employment 
and periodically (at least every 2 years) thereafter. 

(c) Successfully complete a course oftraining, including classroom instruction in 
school bus safety, pupil discipline, human relations, defensive driving, first aid, use 
of fire extinguisher, traffic laws, DISTRICT'S policies and regulations and behind 
the wheel school bus driving instruction. Driver will pass a driving examination 
demonstrating competency in driving a school bus in actual traffic conditions. 
Driver will satisfactorily complete the annual school bus driver in-service training 
course. 

(d) Hold a current and valid first-aid card that certifies that the applicant has completed 
a course in first aid. 

(e) Submit annually to the school district a disclosure ofall crimes against children or 
other persons and all civil adjudications in a dependency action or in a domestic 
relation action and all disciplinary board final decisions ofsexual abuse or 
exploitation or physical abuse as required by RCW 43.43.834(2) and disclosure of 
all convictions which may be grounds for denial, suspension, or revocation of 
authorization under WAC 392-144-103. 

(f) Possess a satisfactory driving record and criminal history record which shall be 
obtained by CONTRACTOR in accordance with requirements ofthe State of 
Washington. Periodic rechecks will be made as required by state law at the 
expense of the CONTRACTOR. 

(g) Prior to employment and from time to time thereafter, to the extent pcnnitted by 
law, drivers will undergo such tests as may reveal, within a reasonable degree of 
medical or scientific certainty, the presence or absence ofdrugs or controlled 
substances in the body and such tests as may clinically reveal alcoholism or alcohol 
abuse. Negative findings for such tests shall be a condition ofemployment. 
CONTRACTOR shall ensure the frequency, conduct and reporting ofthese tests 
conforms to state law. 

(h) Satisfy all requirements of the U.S. Department ofTransportation, Federal 
Highway Administration, Department ofTransportation (DOT) in rendering 
transportation services regulated by that agency. 

(i) Meet any other criteria required by law or by DJSTRICT policies, rules or 
regulations. 

Drivers assigned to routes that primarily serve special needs children will additionally receive training 

IO 

151



in special techniques used in handling such children. Drivers will meet the qualifications and training 
requirements of WAC 392-144- 101 and continuing requirements of WAC 392-144-102. 

CONTRACTOR will ensure each school bus driver meets the following physical 
requirements: 

(a) Is physically able to maneuver and control a school bus under all driving 
conditions. 

(b) Is physically able to perfonn daily routing school bus vehicle safety inspections. 

( c) Has sufficient strength and agility to move about in a school bus as required to 
provide assistance to students in evacuating the bus. The driver must be able to 
move from a seated position in a sixty-five-passenger school bus, or the largest 
school bus the driver will be operating, to the emergency door, open the emergency 
door and exit the bus through the emergency door, all within twenty-five seconds. 

(d) Provide verification ofholding a current and valid medical examiner's certificate. 

(e) School Bus operators shall observe all state statutes and administrative rules 
governing traffic safety and school bus operation. The CONTRACTOR shall, at 
the beginning ofeach school year, verify that each school bus driver has been 
provided a copy ofthe School Bus Driver Handbook (SPI), any additional laws 
and/or rules that apply to school bus drivers, and the district's written rules for 
student conduct on buses. 

(t) Prior to transporting students, each school bus driver must have a school bus driver's 
authorization issued by the Superintendent ofPublic Instruction; a commercial 
driver's license appropriate for the size vehicle they will drive, including a 
passenger endorsement; and a school bus endorsement (with the air brake restriction 
removed if they drive a bus with air brakes). A school bus driver is required to 
maintain and carry a valid Department ofTransportation (DOT) medical examiners 
certificate and to demonstrate annually their continued ability to pass the 
Superintendent of Public Instruction school bus driver physical certification 
requirement. The school district retains the right to request more frequent medical 
examinations or demonstration of the physical ability requirements ofWAC 392-
144-102 (5). 

(g) Prior to employment and at least once each school year, school bus drivers must 
submit to his or her supervisor a photocopy of the following: a valid commercial 
driver's license indicating the appropriate endorsements, a DOT medical examiners 
certificate, and a current first aid card. On an annual basis, each school bus driver 
shall provide verification that he or she continues to meet the requirements of 
WAC 392-144-102 and verification that his or her driving or criminal record docs 
not indicate any disqualifying conditions as listed on WAC 392-144-103 including: 
not having had a driving license privilege disqualified, suspended or revoked in the 
preceding three years, that he or she has not had three or more speeding tickets ten 
miles per hour or more over the speed limit in the preceding five years, and that he 
or she has not been convicted or undergone a deferred prosecution for any 
misdemeanor, gross misdemeanor or felony. 

(h) CONTRACTOR is required to conduct a pre-employment drug-screening test 
pursuant to CFR 49.382. The CONTRACTOR shall verify a negative result ofsuch 
test prior to allowing the driver to operate a school bus on public roads, regardless 
of whether there are students on the bus. The CONTRACTOR shall comply with 
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the other drug testing requirements under Federal law, which includes random, 
reasonable suspicion, and post-accident testing. 

All training, certifications, licensing or other requirements listed above shall be at the 
CONTRACTOR'S expense and evidence ofsuch training, certifications, licensing or other 
requirements above shall be available to DISTRICT personnel or representative upon 
request. The CONTRACTOR shall maintain and produce records and paperwork with 
respect to drivers and driver training as required by any state or another agency. 

In addition, the CONTRACTOR shall be responsible for and shall hold each driver 
responsible for: 

(a) Supervising the loading and unloading ofhis or her bus at every pick-up and 
delivery point. 

(b) Keeping informed ofall rules and regulations affecting the operation of school 
buses and standards ofconduct. 

( c) Complying with all federal, state and local traffic laws while operating buses under 
this Agreement. 

(d) Canying appropriate identification at all times whi1e on duty. 

(e) Carrying a time piece while on duty so that the driver can maintain established 
schedule times. 

(f) Operating the bus within the provisions outlined in WAC 392-145, Transportation, 
Operation Rules. 

In accordance with the provisions ofWashington law, RCW 28A.400.330, CONTRACTOR 
will prohibit any ofCONTRACTOR'S employees or agents who have plead guilty to or 
been convicted ofany felony crime specified under RCW 28A.400.322 involving the 
physical neglect ofa child under Chapter 9A42 RCW, the physical injury to or death ofa 
child under Chapter 9A.32 or 9A.36 RCW (except motor vehicle violations under Chapter 
46.61 RCW), sexual offenses under Chapter 9A.44 RCW where a minor is the victim, 
promoting prostitution ofa of a minor under 9A.88 RCW, the sale or purchase ofa minor 
child under RCW 9A.64.030, or a violation ofsimilar laws ofanother jurisdiction as 
specified in RCW 28A.400.322 (l){g) from working at DISTRICT or on any DISTRICT 
controlled property, equipment, or in association with DISTRICT activities. Any failure of 
CONTRACTOR to comply with this provision shall be grounds for DISTRICT to 
immediately terminate this Agreement and all obligations hereunder. 

B. Management Personnel. At least one competently trained individual must be appointed 
as manager of local operations. That individual must have the competency to manage 
the DISTRICT transportation operations, CONTRACTOR employees and coordinate 
transportation operations with DISTRICT administrative personnel. The site manager 
chosen for this position will be interviewed and must be approved by the DISTRICT 
prior to his/her assuming those duties. CONTRACTOR must ensure that personnel 
receive training and arc competent within the conditions set forth by this agreement. At 
least one competent employee will be on hand in the transportation office to ensure route 
requirements are met and to coordinate operations and handle two way communications 
with bus fleet during the period from the beginning ofthe first regularly scheduled route 
each school day and the end of the last daily route. Designated manager will also 
schedule buses and drivers for activity runs, field trips, shuttles and excursions as 
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required by the district and to appoint substitute drivers for routes as needed. The 
manager of local operations will be available to make a recommendation as to feasibility 
oftransporting children at least three hours prior to scheduled routes during inclement 
days and to implement the chaining ofbuses. The DISTRICT reserves the right to 
require the CONTRACTOR to tenninate employment ofmanager of local operations 
who is found to not be competent in the areas listed above. 

C. Maintenance Personnel. CONTRACTOR shall employ enough bus maintenance staff to 
ensure that vehicles are in proper state ofrepair at all times and that all buses pass the 
annual State School Bus Inspection (WAC 392-143-035) or any other bus inspections 
designated by authorities. CONTRACTOR will have maintenance personnel available to 
immediately repair buses that have broken down on route. 

D. Bus Aides. CONTRACTOR will employ aides for the routes primarily designated for 
special needs children as required by the DISTRICT. Aides will have proper training in 
first aid and techniques for handling special needs children. Bus Aides shall have 
significant physical strength to handle special needs children on the bus and while 
loading and unloading. CONTRACTOR will bill the DISTRICT for the exact amount of 
salaries and benefits paid to or in behalf ofBus Aides. Bus Aide Salary rates, number of 
aides hired and assignments will be approved by the DISTRICT. Contractor will provide 
First Aid and CPR subject to Contractor's guidelines, a copy of which will be provided 
to District. Contractor will not provide other medical services, including, but not limited 
to: DiaStat; Versa Magnet; or Tracts and tube medical procedures unless such services 
are required of a private school bus contractor by state or federal law. 

E. Flagger/Crossing Guard. CONTRACTOR shall employ a flagger/crossing guard whose 
primary duty is to ensure the safe crossing for all students and direct traffic at the comer 

ofCalispel Avenue and 5th Street. The flagger/crossing guard will be present at the 
assigned location each and every morning and afternoon when school is in session. The 
flagger/crossing guard will work a maximum of two one-half hour sessions, one-half 
hour in the morning and one-half hour in the afternoon. The DISTRICT and the 
CONTRACTOR will determine the start and end times for the flagger/crossing guard 
with the DISTRICT having the final determination. The flagger/crossing guard must 
have a valid Washington State Flagger certificate. The CONTRACTOR is required to 
provide the proper mandated training program as required by the State ofWashington 
and/or the DISTRICT to ensure safe crossing for all students and direct traffic. The 
CONTRACTOR rate schedule shall include salary, benefits, and any other associated 
costs ofthe flagger/crossing guard. 

9. SAFETY PROGRAM, The CONTRACTOR shall administer a satisfactory safety program 
that shall conform to the requirements ofthe Washington State Safety Act. The 
CONTRACTOR'S school bus driver safety and training program shall be presented to the 
DISTRICT with the bid. A driver supervisor shall ride with every driver at least once each 
semester for the pwpose ofobserving their driving practices with respect to safety, and 
regulations, including adherence to published time schedules. _Results of this observation will 
be recorded for DISTRJCT review. The manager oflocal operations listed in Section 88 may 
fill this requirement ifqualified. 

1o. DISCIPLINE PROGRAM, The CONTRACTOR shall employ and designate a Safety 
and Discipline Officer who shall work with students, drivers, school personnel, and 
parents. It shall be the responsibility of the officer to implement the Policies, Rules and 
Regulations ofthe DISTRICT as directed by the DISTRICT. The manager oflocal 
operations listed in Section 88 may fill this requirement ifqualified. 

11. ADMINISTRATION, 
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A. Compensation Rates and Billing. In consideration for services rendered hereunder, 
DISTRICT shall pay to CONTRACTOR all sums due and owing and calculated in 
accordance with the rates set forth in Exhibit A (Bid Sheet) and amended from year to 
year due to escalation portion of this Agreement. CONTRACTOR will bill the 
DISTRICT by the 10th calendar day ofeach month, on a form acceptable by the 
DISTRICT, for actual services performed in the previous calendar month. Payment 
will be made at the end ofthe month ofbilling. Billing will be split between regularly 
scheduled routes, mid-day and noon routes, activity trips by sport, field trips by school, 
shuttles and excursions and bus aides 

Billing for routes, shuttles, field and activity trips will begin at the time the bus leaves 
the bus Jot or begins the trip ifleaving from another location and will end when the bus 
enters the bus lot at the end of the route or trip. The district will not be billed for pre
trip and post-trip inspections, bus cleaning, administrative, fueling by outside fuel 
provider while in the bus lot, or other functions performed by the driver or other 
CONTRACTOR personnel. Time for fueling operations, ifperformed on-route is 
billable to the district. Subsequent to the first month CONTRACTOR and DISTRICT 
will review established route times at the end ofeach month and adj ust established 
route times as both agree to be effective the following month. Charges shall be subject 
to adjustment in the event of an increase or decrease of increments of six ( 6) minutes 
per day in any bus route. 

CONTRACTOR's proposed alternate pricing assumes that the DISTRICT would be responsible for 
all fuel costs and annual rate increases for subsequent contract years will be fixed at 3.0%. 

The DISTRICT will pay for each scheduled morning and afternoon route the three-hour 
base rate plus the additional excess hour rate times any hours over the three-hour 
minimum If the DISTRICT elects to route one bus on a ~ day schedule as outlined in 
Section 6B, billing for that route will be at !Ii (one half) the 3-hour base rate for the first 
hour and a halfwith additional time billed at the excess rate. The rate paid for the first 
hour and one halfwill be considered the base rate for this~ day route. Any additional Y2 
day route rates as provided for in Section 6B will be negotiated between the DISTRICT 
and CONTRACTOR with the rate for the first hour and one half considered the base rate 
and additional time billed at the excess hour rate. These additional Yi day route rates will 
be agreed to in writing. Billing time will be to the nearest tenth ofan hour for each 
route. In no instance, will the DISTRICT pay for Jess than the base rate as delineated 
above for any reguJarly scheduled morning, afternoon or early rcJease to-and-from route 
for days' schooJ is in session. Regular routes will be billed from the time the bus leaves 
the bus lot until bus return to the lot both AM and PM and include any waiting time that 
is part of the route except any times a driver is not on pay status such as buses parked at 
the driver's home. Driver will be paid the regular salary for said waiting time billed as 
regular route time. Billing for noon routes and other shutt1es that are an extension ofthe 
regular route shall be at the excess hour rate. Field trips, activity trips, isolated shuttles 
(shuttles not an extension ofthe regu1ar route) and excursions will be billed exclusively 
at the activities rate with a I-hour minimum charge. CONTRACTOR will bill the 
DISTRICT for the exact salary and benefits paid to or in behalfofBus Aides. All trip 

charges for transportation services will be computed to the nearest 1/1oth hour in 
increments ofsix ( 6) minutes. Each non-overnight activity trip, shuttle, or noon route 
will be billed for a minimum of one hour or actual time from leaving the bus lot or route 
until return to the bus lot, whichever is higher. 

On overnight trips, the hourly rate shall be for that time the bus is moving or waiting. 
Hours when the bus is not required, i.e., when released at the end or during the day by the 
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student supervisor until the bus is again required the next day, are not to be charged to 
the DISTRICT except that for each full day between the first and last day of the trip a 
minimum ofeight (8) driving and waiting hours will be paid by the district. The billing 
rate for such trips shall be at the activities rate. In addition, the DISTRICT will 
reimburse the CONTRACTOR a reasonable per diem rate for the driver meals and 
lodging which shall be billed as a separate item or provide driver lodging at its expense. 

Payment by the DISTRICT ofany invoices shall constitute full and final payment 
for services rendered for the period covered by such invoice, unless the 
CONTRACTOR files a claim for error or omission within sixty (60) calendar days 
of the date ofsuch invoice. 

Payment for such services will be made in check, money order, or ACH or wire transfers 
within a reasonable time after receipt of invoice, not to exceed thirty (30) calendar days. 
Payment by credit card is accepted but requires an increase in the invoiced amount of two 
and one-half percent (2.5%) to cover processing fees. 

In the event sums due and payable are not received within thirty (30) calendar days, a late 
charge of 1.5% per month or the maximum percentage allowed by law, whichever is less, 
of the outstanding balance will be assessed upon the account. 

In the event such sums are not received within sixty (60) days, service may be 
discontinued until such time as Contractor has received all sums due. 

B. Uncompleted Trips. In the event the CONTRACTOR cannot make or complete a 
scheduled trip, the DISTRICT shall not pay for the trip and, in addition, the 
CONTRACTOR shall be assessed a penalty of 1.5 times the scheduled rate for the 
trip. 

Prompt and safe transportation of students to schools and to their homes is essential for 
students to benefit fully from their school experience, while minimizing the burden to 
the student, their families and school staff. From the nature ofservices to be rendered, it 
would be impractical and extremely difficult to fix the actual damage under the 
Agreement caused by these defects in service. Within forty-five (45) days of the event, 
there shall be assessed as liquidated damages, but not as a penalty, the amount(s) set out 
below for defects in service. In the event DISTRICT fails to notify and assess 
liquidated damages within such forty-five (45) days, such failure shall relieve 
CONTRACTOR of its obligation to pay liquidated damages for the event. (Ifan entire 
assignment is missed, the liquidated damage assessment per route per day will be $100.) 

1. $25.00 shall be assessed for each incident ofthe following: 
a. Morning trip delay (penalty assessed for each IO minute increment 

ofdelay). 
b. Noon trip delay (penalty assessed for each 10 minute increment ofdelay). 
c. Afternoon trip delay (penalty assessed for each 10 minute increment 

ofdelay). 

2. $50.00 charges shall be assessed for each incident of the following: 
a. Driver misses stop or fails to pick up or drop off student(s). 
b. Driver offthe bus at any time once the bus leaves the yard, including 

while students are loading or unloading. 
c. Failure to clean a dirty bus (interior and exterior) within twenty-four hours 

ofnotice. 
d. Failure to display route numbers. 
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e. Failure to maintain operating video camera equipment or failure to 
provide clear video within twenty-four (24) hours ofDISTRICT 
request. 

f. Failure to provide good customer services as determined by the DlSTRICT. 
g. Failure to return telephone calls to parents, school staffand 

DlSTRICT within twenty-four (24) hours. 

3. Damages for trip delays, which are the sole judgement of the DISTRICT clearly 
and unquestionably caused by factors totally beyond the control of the 
CONTRACTOR, will be waived by the DISTRICT. 

4. If the DISTRICT becomes aware that a late or missed field trip occurred, but was 
not reported by the CONTRACTOR to the DISTRICT. the CONTRACTOR may 
be charged $75.00 for each trip which is not reported to the DlSTRICT. A late 
trip is defined as a trip operated more than 10 minutes late. 

The above damages are cumulative ifa sing1e incident includes more than one category. 

It is the DISTRICT preference to continue a good working relationship 
between the DISTRICT, CONTRACTOR and parents. It is agreed that prompt 
and safe tmnsportation to schools and to their homes is essential for students to 
benefit fully from their school experience, while minimizing the burden to 
students, families, and school staff. 

The CONTRACTOR may propose an option to provide a service at no cost 
(i.e. field trips) to the DISTRICT in lieu ofliquidated damages. The 
CONTRACTOR will notify the DISTRICT ofall missed trips and the 
rectification to the school or group. If the CONTRACTOR fails to comply, the 
DISTRICT will assess liquidated damages accordingly. District must notify 
the General Manager (ofthe Contractor location that performs the services} in 
writing ( an email to the General Manager is an acceptable form ofnotice) 
within three (3) days ofan occurrence giving rise to a liquidated damage claim 
and must assess such liquidated damage claim within 30 days of its 
occurrence. No liquidated damages shall be assessed during the first 30 days 
ofany Agreement school year. Failure to timely notify or assess shall relieve 
Contractor of its obligation to pay liquidated damages for such occurrence. 
Notice must provide specifics regarding the occurrence, including a reference 
to the contract provision at issue as well as all information necessary for 
Contractor to review the claim. This Agreement does not provide for a 
District unilateral right to set-off and District cannot deduct the liquidated 
damages from payment due Contractor until Contractor has confirmed in 
writing (email is an acceptable form ofwriting) to the District that the claim 
and amounts are appropriate. 

C. Unscheduled Closing ofSchool. The DISTRICT shall not be obligated to accept or 
pay for services herein agreed to be furnished by the CONTRACTOR on those days 
when, by direction ofthe Superintendent or designee, any DISTRICT'S school or 
schools are closed to insure the health or safety ofthe pupils or for any other lawful 
reason, and such closures reduces in part or whole the normal' transportation service. 
The DISTRICT agrees to notify the CONTRACTOR in an expeditious manner on 
such days ofschool closure. 

The DISTRICT further agrees to notify the CONTRACTOR ofcanceled special bus 
trips no less than two (2) hours prior to the first scheduled pick up per trip. Ifthe 
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DISTRICT fails to give the CONTRACTOR two (2) hours notification ofschool 
closure and/or canceled special bus trips, the DISTRICT shall pay the 
CONTRACTOR the driver(s) actual time or minimum call out time whichever is less. 

D. Escalation Clause. It is recognized by the parties hereto (1) that certain ofthe 
CONTRACTOR'S operational expenses such as the cost ofbuses, materials and labor 
may change materially, up or down, during the contract period; (2) that such changes 
in cost cannot be determined in advance; (3) that without a realistic clause in the 
contract, the parties must of necessity agree on a rate high enough to compensate for 
possible, yet unknown added cost to cover the entire term ofthe contract; ( 4) that if an 
escalation clause is included in a contract, which is fair and just to both 
CONTRACTOR and the DISTRICT, cost projections and bids can be more accurate 
and the corresponding rate the DISTRICT would pay will be lower than it otherwise 
would be. Annual rate increases for subsequent contract years will be fixed at 3.0%. 

E. Daily Bus Report and Daily Ridership Summazy. Pursuant to State ofWashington 
requirements, CONTRACTOR shall submit to the DISTRICT representative a "Daily 
Bus Report" for each bus operated under the Contract. This report shall include the 
following: (1) Driver's complete pre-trip safety check in accordance with State Pupil 
Transportation Manual; (2) Total miles traveled, time in route, and number of students 
transported daily to and from high school, middle school, and elementary school as 
separate groups; (3) Total miles, time and student count for extra or special trips ordered 
by the DISTRICT; ( 4) such other related student information that may be required from 
time to time by the State of Washington or DISTRICT. The CONTRACTOR shall also 
provide the DISTRICT with a Weekly Ridership Summary spreadsheet identifying 
number ofAM and PM riders per day by school for each route. 

F. State Reports. It shall be the responsibility ofthe CONTRACTOR to prepare for the 
DISTRICT any and all pupil transportation related reports requested or required by 
the State. This includes all paperwork required for the school ridership data 
collection process or any success(!r required information used to apportion funds to 
districts for pupil transportation, required driver information reports, bus inventory 
report, mileage, and other information required by Superintendent ofPublic 
Instruction, State Department ofEducation or other federal, state or local agency. 
CONTRACTOR is responsible to the DISTRICT for the accuracy ofsuch reports. 

12. FORCE MAJEURE. It is agreed by the parties that in the event the CONTRACTOR is unable to 
provide transportation services as herein specified because ofacts ofGod, fire, riot, war, civil 
commotion, picketing, strikes, labor disputes, or any other similar conditions, the DISTRICT shall 
excuse the CONTRACTOR from perfonnance hereunder and District shall not be allowed to levy 
any damages or penalties, liquidated or otherwise during the time and to the extent that Contractor is 
prevented from performing in the customary manner. 

In the event Contractor is unable to provide transportation services for the reasons dcscnbed above and 
the District takes over buses during a Force Majeure event, the District shall insure that the drivers are 
properly licensed and the District must carry the same insurance as required by the Contractor. Contractor 
shall inform the District when the Contractor is able to resume its regular operations. Under these 
circumstances, the district shall have the right, but not be required, to assume the transportation 
operations with such CONTRACTOR equipment, school employees or other persons as the 
DISTRICT may deem appropriate until the CONTRACTOR is able to resume operation. Ifthe 
DISTRICT does not operate the buses, it is not obligated to any payments. The DISTRICT shall pay 
to the CONTRACTOR for such buses used, the same amount specified in the heretofore-mentioned 
rate schedule, less all expenses and costs incurred by the DISTRICT in securing the services of 
operating and management personnel and other additional costs that are incurred. The 
CONTRACTOR shall provide supervisory personnel to assist the DISTRICT. 
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The CONTRACTOR shall not be released from contractual obligation because of the 
above- mentioned conditions until it is satisfactorily established that the non-performance 
is not due to the fault or neglect ofthe CONTRACTOR. 

13. PERMIT, LICENSES. LAWS AND REGULATIONS, The CONTRACTOR and all his 
employees or agents shall secure and maintain in force such licenses and permits as required by law 
for furnishing the services herein specified, and comply with and observe all provisions ofthe 
Washington Motor Vehicle Code, Superintendent ofPublic Instruction codes, directive and 
regulations, and those ofany other governmental agency and the DISTRICT relating to the 
tnmsportation of pupils. Subject to the prior approval ofthe State ofWashington Department of 
Motor Vehicles and in accordance with the laws of the State of Washington, school buses operated 
by the CONTRACTOR may be licensed and titled showing the DISTRICT as the registered 
owner/lessee and the CONTRACTOR as the legal owner/lessor. In such event, the licenses shall be 
obtained by the DISTRICT at the CONTRACTOR'S expense. If buses are licensed with tax
exempt licenses, the CONTRACTOR shall use such buses only for those purposes permitted under 
the exempt license. Further, CONTRACTOR agrees that ifvehicles are to be utilized in other types 
ofservices, that they will, at the CONTRACTOR'S expense, purchase the necessary licenses and 
permits in compliance with state, county and city laws and that the county exempt plates will be 
removed from the bus and forwarded to the DISTRICT Transportation office for retention. Upon 
termination ofthe Contract, CONTRACTOR agrees to forward all tax-exempt plates to the 
DISTRICT Transportation office. 

14. HOLD HARMLESS CLAUSES. To the fullest extent allowed by law, the 
CONTRACTOR, while performing the requirements for transportation herein, shall hold 
harmless and indemnify the DISTRICT and the Board of Directors and its officers and 
employees from every claim or demand including attorney fees which may be made by 
reason of: 
A. An injury to person or property sustained by the CONTRACTOR or by any person, 

firm, or corporation, employed directly or indirectly by it upon or in connection with 
its performance under the Contract, however caused. 

B. Any injury to person or property sustained by any person, firm, or corporation caused 
by an act, neglect, default, or omission ofthe CONTRACTOR or any person, firm or 
corporation directly or indirectly employed by it or in connection with its 
performance. 

C. Any act arising from neglect, default or omission of the CONTRACTOR in performance 
of the Contract, 

D. CONTRACTOR'S hold harmless and indemnification agreement herein set forth 
shall extend to and include all activities whether occurring while equipment is being 
operated independently by CONTRACTOR or while leased to the DISTRICT. The 
agreement to indemnify, hold harmless, and defend shall be total and complete being 
intended to avoid and insulate the DISTRICT from any and all liability, loss, damage, 
cost, charge, claim, or demand, including attorney fees against the DISTRICT. 

The CONTRACTOR, at its own expense and risk, shall defend any legal proceeding that 
may be brought against the DISTRICT, Board, or any district officers or employees on any 
such claim or demand to which the foregoing indemnity applies and satisfy any judgment 
that may be rendered against the DISTRICT, Board, or DISTRICT officers or employees 
therein. 

The requirements ofthis section shall survive termination ofany contract entered into 
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between the CONTRACTOR and the DISTRICT. The CONTRACTOR and the 
DISTRICT aclmowledge that the provisions ofthis paragraph have been explicitly agreed 
to. 

15. INSURANCE. CONTRACTOR agrees, at its sole expense, to procure and keep in force 
during the entire period of the agreement public liability and property damage liability 
insurance, protecting the DISTRICT and its officers and employees and agents, its Board 
of Directors and the individual members thereof, the CONTRACTOR, drivers, and other 
related personnel in the following minimum sum: 

A. A standard General Commercial Liability insurance policy providing, without 
limitation, $15,000,000 combined single limit coverage for bodily injury and property 
damage liability and contractual liability insurance coverage for the defense, 
indemnification and hold hannless promises made by CONTRACTOR elsewhere in 
this Agreement subject to the policy's terms and conditions. Limits can be satisfied 
by evidencing primary and umbrella/excess policies. 

B. A standard motor vehicle fleet and automobile liability insurance policy providing, 
without limitation, the following: (i) a combined single limit of not Jess than 
$15,000,000 for bodily injury liability, property damage liability, (ii) no-fault 
medical expense and Personal Injury Protection coverages for vehicle occupants 
and pedestrians and bicyclists, with limits of not less than $50,000 per person per 
incident; (iii) and contractual liability insurance coverage for the defense, 
indemnification, and hold harmless promises made by Contractor elsewhere in this 
Agreement. Such policy shall also afford coverage for owned, hired, and non
owned vehicles subject to the policy's terms and conditions. Limits can be satisfied 
by evidencing primary and umbrella/excess policies. 

C. With respect to the insurance policies required in the immediately preceding 
subparagraphs a). and b)., CONTRACTOR shall: (i) cause the insurer(s) from whom 
CONTRACTOR procures such insurance policies to issue endorsements attached to 
and made a part ofsuch policies, adding and protecting the DISTRICT and its 
employees, agents, Board ofDirectors and individual members thereof, and 
representatives as additional insured under such policies, for all purposes and claims 
made against the DISTRICT related to or arising in any way from the subject matter 
or perfonnance ofthis Agreement; (ii) CONTRACTOR shall assure that such 
policies of insurance provide that they shall serve as primary-level insurance 
coverage with respect to any such claim made against the DISTRICT, such that any 
liability insurance separately procured and maintained by the DISTRICT shall be 
considered excess-level insurance coverage with respect to such claim; and (iii) 
CONTRACTOR will ensure that insurance company issuing such coverage is rated as 
an "A .. rating or higher as defined by AM Best. 

A facsimile copy of the policy shall be furnished as proof to the DISTRICT fifteen 
calendar days prior to the start of the school year. Such insurance shall include a 
thirty (30) day cancellation clause guaranteeing the DISTRICT will be notified ofa 
cancellation of, reduction of limits, non-renewal or change in the policy. An 
insurance company licensed to do business within the State ofWashington shall 
provide such 
insurance. 

16. INDEPENDENT CONTRACTOR STATUS. In the interpretation ofthe Agreement and the 
relations between CONTRACTOR and DISTRICT, CONTRACTOR shall be construed as 
being an independent CONTRACTOR employed to provide transportation services only. No 
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agent, employee, or servant ofthe CONTRACTOR shall be or shall be deemed to be the 
employee, agent, or servant of the DISTRICT. None of the benefits provided by the 
DISTRICT to its employees are available from the DISTRICT to the employees, agents or 
servants of the CONTRACTOR CONTRACTOR will be solely and entirely responsible for 
his acts and for the acts of his agents, employees, servants and sub-contractors during the 
performance ofthis Contract. Should be DISTRICT be required by reason ofthis Contract 
and lease to make any payments ofbenefits referred to herein, the CONTRACTOR shall 
reimburse the DISTRICT for such payment or benefits. CONTRACTOR shall be responsible 
for, indemnify and hold DISTRICT harmless from any claims or liability for unemployment 
taxes or contributions, workers' compensation premiums or claims, payroll taxes or other 
federal or state employment taxes. 

17. FUEL, It is the responsibility ofthe District to provide for procurement of fuel for use 
within the scope of the Contract. The additional cost ofany required fuel procurement 
method that requires the CONTRACTOR's buses to be fueled outside the boundaries of 
the district will be borne by the DISTRICT. CONTRACTOR will operate a fleet using 
only diesel fuel. 

18. FACILITIES. The DISTRICT shall lease to the CONTRACTOR during the term of the 

Agreement its facilities located on 1624 W 7th, Newport, Washington 99156. 
CONTRACTOR shall procure and maintain in force, without cost or expense to DISTRICT, 
on or before the commencement date ofthe Agreement and throughout the agreement term or 
as long as CONTRACTOR remains in possession ofthe premises, a broad form 
comprehensive general liability policy ofinsurance covering bodily injury and property 
damage, with respect to the use and occupancy ofthe premises with liability limits ofnot less 
than $1,000,000, per occurrence and $2,000,000 aggregate. DISTRICT shall be added as 
additional insured on all such policies, which policies shall in addition provide that they may 
not be cancelled or modified for any reason without fifteen (15) days prior written notice to 
DISTRICT. CONTRACTOR shall provide DISTRICT with a certificate or certificates of 
such insurance within ten (10) day ofthe execution ofthe Agreement. 

Repairs to the aforementioned leased premises shall be at DISTRICT'S expense unless it is 
deemed that damage-requiring repairs were caused by the CONTRACTOR, 
CONTRACTOR'S employees or agents. In this case, CONTRACTOR shall then be 
responsible for said repairs. CONTRACTOR will pay for all utilities at the premises. 
CONTRACTOR at its own expense, shall keep these premises neat, clean and in sanitary 
condition, and use the premises in accordance with applicable laws ordinances, rules, 
regulations and requirements ofgovernmental authorities. Any alterations to the facilities 
shall be made at CONTRACTOR'S expense and only upon receiving permission for such 
alterations by the DISTRICT. All equipment shall be stored in a neat and orderly manner. 
The CONTRACTOR shall be responsible for the general appearance and upkeep of the 
grounds to include the removal of debris and the restriction ofweed growth on both sides of 
the fence surrounding the fenced area. CONTRACTOR will be responsible for any required 
plowing ofsnow within the fenced area and to secure a path to the street. 

Maintenance operations, while performed in this facility, shall be made in a manner to reduce 
fumes as much as possible within the building. CONTRACTOR shall provide all tools and 
apparatus needed for maintaining and repairing buses at its sole expense during this time .. 
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Real property taxes shall be the responsibility ofthe DISTRICT. CONTRACTOR shall pay all 
personal, excise, sales, use and other taxes or assessments with respect to CONTRACTOR'S 
personal property and business operations on the premises prior to same becoming delinquent. 
CONTRACTOR shall pay all leasehold excise tax charged against the lease and improvements 
on the premises. 

DISTRICT may recapture the premises ifit is needed for DISTRICT purposes in the future by 
providing thirty (30) days written notice to the CONTRACTOR In such event, the parties 
shall renegotiate the rates ofcompensation or other related conditions for pupil transportation 
services. 

CONTRACTOR hereby waives and relinquishes any indemnification by or from the 
DISTRICT, express or implied, for any costs or liabilities arising out of or related to the 
discharge, release or presence ofany hazardous or toxic waste, substance, or constituent or 
other substances on, in or from the premises, which discharge, release or presence first occurs 
on or after July 1, 2017 and before the end ofCONTRACTOR'S possession ofthe premises. 
CONTRACTOR shall indemnify, hold harmless and defend DISTRICT against and in 
respect ofany and all liability, claim, loss, cost, damage, expense ( including attorneys' fees 
and remedial costs), fine, penalty, suit, demand or other action, including but not limited to 
those matters related to the death, dismemberment or other injury to any person, asserted 
against DISTRICT resulting from, arising out of, related to or in connection with the (1) 
release by CONTRACTOR, its agents, contractors or employees, from or upon the premises 
ofany hazardous or toxic substance, waste, constituent or other substance into the 
environment; (2) any arrangement by CONTRACTOR, its affiliates, or agents for the 
treatment, recycling, storage or disposal at any facility owned or operated by any person or 
entity of a hazardous or toxic substance, waste, constituent or other substance which has been 
or may be deposited at, disposed on, or released onto the premises; and (3) cleanup or other 
remedial measures with regard to environmental pollution caused by CONTRACTOR, its 
affiliates or agents, which may be required by any governmental agency pursuant to federal, 
state, or local statutes or regulations, including without limitation, the Comprehensive 
Environmental Response, Compensation and Liability Act of 1980, 42 U.S.C. 9601 et seq. 
("CERCLA") 

CONTRACTOR, in conducting or authorizing any activities on the premises, shall ensure 
compliance with all federal, state and local laws, ordinances and regulations regarding the use 
and disposal ofcontaminants and toxic and hazardous waste, substances or constituents. 
Upon vacating the premises, CONTRACTOR shall insure that any such contaminants or 
haz.ardous or toxic wastes that are used or stored on the premises are properly removed. 
DISTRICT, at its expense, may conduct an inspection to ensure no toxic substances or 
materials have been introduced into the ground by the CONTRACTOR within the time period 
of this contract. If such materials are found to be present in the ground, CONTRACTOR will 
ensure clean-up at its sole expense. 

19. CANCELLATION. Transportation services may be terminated at DISTRICT discretion 
immediately, without notice, at any time the DISTRICT has reason to believe the safety of 
students may be put at risk related to CONTRACTOR'S services under this Agreement. In 
the event, local funding is not appropriated, or state transportation allocations are curtailed or 
seriously reduced any transportation service may be discontinued or reduced at the option of 
the DISTRICT after thirty (30) calendar days' written notice. 
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Should the CONTRACTOR faj} to comply with any of the tenns or conditions set forth in 
the Agreement, or should the DISTRICT determine that the CONTRACTOR is in any other 
way unfit, unqualified, or unable to perform the transportation needs of the DISTRICT under 
the Contract, then, and in that event, with a minimum thirty (30) days written notice to the 
CONTRACTOR this Agreement may be terminated unless within thirty (30) days after 
service ofsuch written notice ofthe condition or violation the Contractor shall cease and 
make satisfactory arrangements for the correction thereof. If the DISTRICT terminates the 
Agreement under this provision it may, at its sole discretion, elect to purchase or lease 
CONTRACTOR's buses in accordance with Section 20 of this Agreement. 

District shall have the right to terminate the Agreement at the end ofany contract year ifit 
has been denied adequate funding for the provision of school bus services. In the event 
District is denied adequate funding for the provision ofschool bus services, District shall 
immediately notify Contractor in writing. In the event funding is restored, Contractor shall 
have the right of first refusal to resume providing services to District in accordance with the 
Agreement. 

20. OPTION TO PURCHASE OR LEASE co NTRACJO B' 5 BUSES. Should the 
DISTRICT determine that it will provide its own transportation services at any time during or 
upon the expiration ofthe Contract, the DISTRICT shall so notify the CONTRACTOR at 
least ninety (90) calendar days prior to exercising this option. In the event oftermination of 
contract or the DISTRICT determining to provide its own transportation, the DISTRICT may 
buy or lease and the CONTRACTOR agrees to sell or lease to the DISTRICT, the buses that 
are then being used in direct application of this Contract with the purchase or lease agreement 
to be determined by one ofthe foHowing basis, at a price agreed to hereinafter. 

A. Outright purchase ofany or all of the buses. 

B. Purchase any or all of the buses on a conditional sales contract over a period offive (5) 
years. 

C. Lease any or all ofthe buses over a period offive years with or without an option to 
purchase said buses. 

In any such event, CONTRACTOR grants to the DISTRICT an option to purchase and/or 
extend its lease hereunder as to any or all of the buses that are being leased by 
CONTRACTOR in the performance ofits contract. Should the DISTRICT desire to purchase 
or extend its lease hereunder as to any or all ofthe buses, it shalt exercise the option to 
purchase or lease by notifying CONTRACTOR in writing at least ninety (90) calendar days 
prior to the expiration ofthis Contract. 

In the event that the DISTRICT exercises its option to acquire or lease any or all ofthe 
CONTRACTOR'S buses, the fair market value ofthe buses shall be determined by appraisal 
ofthree (3) appraisers: one selected and paid for by the DISTRICT, one selected and paid for 
by the CONTRACTOR and one of which shall be selected by mutual agreement ofthe 
DISTRICT'S and CONTRACTOR'S appraisers. Payment of the third expert shall be 
mutually shared. The value ofeach vehicle shall be established by a majority vote of the 
three experts. Should the DISTRICT elect to extend its lease or, alternatively, to lease the 
buses with option to purchase, the appraisers shall additionally determine the fair market 
value ofsaid lease payment and/or option price. 

It is understood and agreed that the DISTRICT shall have the option to acquire any or all the 
CONTRACTOR'S buses on any ofthe above basis or on any combination of"A", "B", "C", 
whichever is deemed to be the best rates payable by the DISTRICT. It is fufthcr understood 
and agreed that interest rates payable by the DISTRICT on Options "B" and •'C", or any 
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combination thereof, shall not exceed the existing statutory limit, or two (2) points over the 
existing prime rate ofChase Manhattan Banlc ofNew Yorlc, whichever is less. 

21. ADHERENCE TO SPECIFICATIONS. Ofnecessity and natural attrition, it is agreed by 
the DISTRICT and potential CONTRACTORS that the numbers ofpassengers and route lists 
are estimates and are accurate as can be ascertained at this time. Therefore, 
CONTRACTORS are reminded to adhere to specifications as set forth herein, for their 
proposal. 

22. CERTIFICATION REGARDING FEDERAL DEBARMENT. SUSPENSION AND 
INELIGIBILl]Y. By submitting a proposal, CONTRACTOR certifies that neither it nor its 
principals are presently debarred, declared ineligible, or voluntarily excluded from 
participation in transactions by any federal department or agency. A declaration to this effect 
will be part ofthe final contract signed by CONTRACTOR. At any time during the duration 
ofthis contract the CONTRACTOR or its agents become debarred, or excluded from 
participation in transactions by any federal department or agency, the CONTRACTOR will 
notify the DISTRICT ofsuch action. 

23. BID DISCLOSURE CLAUSE. By submission ofthis proposal, each CONTRACTOR and 
each person signing on behalf ofany CONTRACTOR certifies under penalty ofperjury, that 
to the best of his knowledge and belief, the prices in this bid have been arrived at 
independently without collusion, consultation, communication, or agreement with any other 
bidder or competitor, and further, that the prices which have been quoted in the bid have not 
and will not be knowingly disclosed by the CONTRACTOR prior to opening, directly or 
indirectly, to any other CONTRACTOR or competitor. 

24. SAVINGS CLAUSE. The CONTRACTOR and DISTRICT hereto agree that, in the event 
any provisions specified herein are finally held or determined to be illegal or void as being in 
contravention ofany applicable law, the remainder ofthe agreement shall remain in full force 
and effect. 

25. ASSIGNMENT. The services contemplated under the Agreement are deemed to be in the 
nature ofpersonal services. This Agreement shall not be assigned by CONTRACTOR 
without prior written consent of DISTRICT. The parties agree that assignment by the 
CONTRACTOR ofany sums due and owing CONTRACTOR under the Agreement shall not 
constitute an assignment ofthe Agreement. 

26. ENTIRE AGREEMENT. This Agreement sets forth the entire agreement between the 
DISTRICT and CONTRACTOR concerning the subject matter hereof. There are no 
representations, either oral or written, between the DISTRICT and CONTRACTOR other 
than those contained in this Agreement. 

27. ARBITRATION. 1n the event that a dispute shall arise regarding the terms, conditions, or 
breach ofthe Contract between the parties, the parties shall, as a condition precedent to taking 
any action and as a condition precedent to seeking arbitration, mediate the dispute using the 
services ofa mutually agreed upon independent mediator. Each party shall split the expenses 
of the mediator and the facility for mediation. Each party shall otherwise pay its own 
expenses. The site of the mediation shall be in Newport, Washington. 

Any controversy ofclaim arising out ofor relating to the Agreement, or the breach thereof, 
shall be settled by arbitration in accordance with the Commercial Arbitration Rules of the 
American Arbitration Association, and judgment upon the award rendered by the arbitrator(s) 
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may be entered in any court having jurisdiction thereof. Venue ofsuch arbitration shall be in 
Pend Oreille County, Washington. 

The tenns of this agreement shall be governed by the laws of the State of Washington. In the 
event that legal action is conunenced to resolve a dispute arising out ofthis Agreement, the 
venue ofsuch action shall be in Pend Oreille County, Washington. 

In the event, legal action becomes necessmy to enforce any term or condition ofthis 
Agreement the prevailing party in any legal action shall be entitled to recover reasonable 
attorneys' fees and costs incurred in such appeals and determined by the court(s). The term 
"costs" shall include, in addition to statutory costs and disbursements, all costs associated 
with discovery depositions, expert witness fees, and out of -pocket costs incurred by the 
prevailing party in the prosecution or defense of the action. For the purpose ofthis 
paragraph, the term "action" shall be deemed to include any proceeding commenced in the 
bankruptcy courts ofthe United States. 

28. BID BOND, Each proposal must be accompanied by a bid bond or cashier's check in the 
amount of$50,000 to guarantee Vendor intent to enter into a contract with the District. 

29. REJECTION OF PROPOSALS. The Newport School District reserves the right to waive any 
or all bids and/or proposals and to waive informalities or irregularities in any RFP, bid or the 
Proposal process at its sole discretion and for any reason(s) it determines appropriate. 

30. AWARD OF CONTRACT, The DISTRICT reserves the right to accept the proposal that it 
deems to be in the best interest ofthe DISTRICT. A contract award, if any, will be based on 
the DISTRICT'S determination of which proposal best meets the needs ofthe DISTRICT. 
Judgements to be made may include anticipated cost ofservices, ability and capacity to 
perf onn, experience, reputation, past performance, responsiveness to terms and conditions of 
the proposal or any other factor the DISTRICT at its sole discretion deems relevant. The 
DISTRICT reserves the right to select a proposal with higher prices than the lowest ofaU 
prices received, ifin the opinion of the DISTRICT, the interests of the DISTRICT will be 
best served by such proposal. Annual estimated operating cost for purposes of this award 
process will be determined by multiplying actual time billed to the district in the various bid 
categories for the 2015-16 fiscal year (September 1, 2016 or first day ofschool until August 
31, 2016) times the rates proposed by each prospective CONTRACTOR submitting a 
proposal for pupil transportation services. Additionally, the DISTRICT will calculate the 
estimated annual depreciation amount ofeach proposed bus fleet which will also be taken 
into consideration in determining net estimated pupil transportation cost ofeach proposal. 
Each bidder will provide, on the form provided, with submitted proposal documents a listing 
ofat least 5 references from former or present contracted districts which will attest to the 
reliability, experience and quality ofthe CONTRACTOR'S performance in other pupil 
transportation contracts. The DISTRICT also reserves the right to seek information as to 
prior b'anSportation contract performance and competency or other business affairs of the 
CONTRACTOR during the Request for Proposal evaluation period or any time thereafter 
from any source that it deems appropriate, whether or not they are on the CONTRACTOR 
reference list. The decision as to which proposal the Newport School District will accept 
rests solely with the Board ofDirectors of the Newport School District No. 26~56 by 
majority vote. The decision of the Board ofDirectors of the Newport School District will be 
final. 
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----------

IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the date 
written above. 

DURHAM SCHOOL SERVICES, L.P. 

By: Durham Holding II, L.L.C., 
its general partner 

By: __________ 
Name: __________ 
Title: 
Date: ----------

NEWPORT SCHOOL DISTRICT 
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Exhibit A 

TO AND FROM SCHOOL RA TE: SIZE OF VEHICLE 

65-84 Passenger Mid Size w/Lift Type A, 18-22 

Rate for first 3 Hours 
(Minimum paid per route•) 

$231 .98 $231.98 $231.98 

Hourly rate over 3 Hours 
(Excess Hour Rate) 

$41.00 $41.00 $41.00 

The above Excess Hour Rate also applies to shuttle runs. 

ACTIVITES RATE-(FOR EXTRA-CURRICULAR, FIELD TRIP, EXCURSIONS): 

Hourly rate ( one hour minimum) 
78 to 82 Passenger Transit Hourly Rate $41.00 

All Other Vehicle Rate $41.00 

OTHER DEPARTMENT EMPLOYEE RATES: 
Bus Aide Hourly Rate $21.00 Flagger Hourly Rate $21.00 

OTHER: 

White Fleet Labor Hourly Rate $49.00 White Fleet Mark Up Rate I 0% 

Annual Routing Software Cost (included in 3 hour rate) $576.00 
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BATILE GROUND SCHOOL DISTRICT #119 
AND 

HOCKINSON SCHOOL DISTRICT #98 
PUPIL TRANSPORTATION SERVICES-CONTRACT #1216-33 

The PARTIES, Battle Ground School District and Hockinson School District enter into this contract for 
Pupil Transportation Services with Santa Barbara Transportation Corp. dba Cascade Student 
Transportation, Vendor. 

The PARTIES mutually agree that the terms and conditions of the contract are as contained in the 
following: the Request For Proposal presented by the Districts and the Proposal as presented by Santa 
Barbara Transportation Corp. dba Cascade Student Transportation on February 29, 2016, which 
documents are incorporated herein as though fully set forth in this document, subject to the revisions 
to the Proposal as negotiated between the parties. Said revisions are set forth in attached Exhibit 'A', a 
letter dated March 16, 2016 by Cascade Student Transportation and approved by Battle Ground School 
District #119 Board of Directors and Hockinson School District #98 Board of Directors on March 28, 
2016. 

Further, all parties agree that Battle Ground School District #119 and Hockinson School District #98 will 
have full access to view and print routing software information as it pertains to their district. 

Battle Ground School District #119 Hockinson School District #98 

I ( 
MaryBeth Lynn Sandra Yager 

Assistant Superintendent of 
Finance and School Operations Superintendent 

Date: A: f lg• fbDate: 

Cascade Student Transportation 

By: 

·~ o ,..J ...., l A ':J:') . t<:rS'S E L l 
Printed Name: 

Date: 
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Exhibit 'A' 

March 16, 2016 

·Ms. MaryBeth Lynn/ Ms. Michelle Scott 
Battle Ground/Hocklnson School Districts 
400 N. Parkway Ave. 
Battle Ground, WA 98604 

Re: Pupil Transportation Services Pricing Proposal 

Dear Ms. Lynn and Ms. Scott, 

We propose adjusting our rate schedule In subsequent years to help meet your budget goal with a 7% lnaease 
for the 2016-17 school year. In order to accomplish this, we require a five year contract with fixed pricing per the 
attached schedule. We are unable to adjust rates over a three year term. We adopted the followlrw changes 
and adjusted our pricing aa:ordlngly: 

1. Eliminate the requirement for cyber llablllty Insurance. 
2. Reduce the percenta1e of bus Inventory required for extracurricular trips from 15% to 10%. We will still 

be able to accommodate the current "prime time" trip level of (12) for Battle Ground and (2) for 
Hocklnson. 

3. Eliminate two office staff and one mechanic. 
4. Eliminate sateStop 
5. CST will provide a $30,000 annual trip donation to the Districts. 

Please let me know If you have any questions concerning our proposal. I can be reached at (805) 681-8355. 

Michael Gately 
Regional Director of Rnandal Operations 

6414 Hollister Ave• Goleta• CA 93117 
Phone: 805-681-8355 • Fax: 805-681-8374 • Toll Free: 1-800-549-4728 • www.RideSTA.com 
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Exhibit 'A' 

Battle Ground I Hockinson School Districts Mareh 16, 2016 
Modification to Bid Rates 

School Year %Cham!e 
3 Hour Base Bxa,ss 

HrsRate 
Trips 

Per Hour42-84 Van W/C 

July l, 2016 - J1D1e 30, 2017 7.()00A, $229.39 $238.83 $242.71 $35.43 $43.08 
' ' . • 

July l, 2017-JIDle 30, 2018 10.SO'A,, $253.47 $263.91 $268.19 $39.15 S47.60 

July 1. 2018 - J1D1e 30, 2019 10.509.4 $280.08 $291.62 $296.35 $43.26 $52.60 

July 1, 2019-June 30, 2020 3.00'Ai $288.48 $300.37 $305.24 $44.56 SS4.l8 

July 1, 2020 - June 30. 2021 3.00oA $297.13 $309.38 $314.40 $45.90 SSS.81 

Annual Trip Donation to Districts - $30,000 per year 
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DURHAM 
SCHOOL SERVICES 

August 18, 2016 

VIA FEDERAL EXPRESS 

Wendy L. Snider 
Business Services Analyst 
Everett Public Schools 
3900 Broadway 
Everett, Washington 98201 

Re: Transportation Agreement between Everett Public Schools and Durham School Services, L.P. 

Dear Ms. Snider: 

Enclosed please find two (2) partially executed originals of the 2017-2022 Pupil Transportation 
Agreement between Everett Public School and Durham School Services, L.P. 

Please have each document signed and kindly return one (1) fully executed original to my attention. 

Ifyou should have any questions in regard to the enclosed, please contact me at (630) 821-5785. 

Sincerely, 

J~~M)lf)_ 
Amy N. 6;bel1 
Senior Contract Administrator 

Enclosures 

4300 Weaver Parkway 
, Illinois 60555 

: 630.821.5400 AUG 2 2
0.318.3227 

RECEIVED 
Warrenville

Telephone  2016 
Fax: 80

www.durhamschoolservices.com FINANCE DEPT. 
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TRANSPORTATION AGREEMENT 
2017-2022 

EVEREIT SCHOOL DISTRICT NO. 2 

PUPIL TRANSPORTATION SERVICES 
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EVERETf PUBLIC SCHOOLS 
TRANSPORTATION AGREEMENT 

AGREEMENT 

THIS AGREEMENT (hereinafter "Agreement") made and entered into this __2_3___ day 

of__A_u__,g==-u_s_t____ , 2016, by and between Everett Public Schools (hereinafter "District'') 

and _D_u_r_h_am__s_c_h_o_o_l_s_e_r_v_i_c_e_s__ (hereinafter "Contractor"). 

The District and the Contractor, for the consideration hereinafter named, mutually agree as 
follows: 

1. SCOPE OF TIIEAGREEMENT 

Contractor shall provide, maintain, and lease to the District the required number ofschool 
buses with drivers to transport conveniently, reliably, efficiently and safely any and all 
students designated by the District to be served under the provisions of this Agreement. 
Such transportation shall be provided for each and every day as specified by the District 
during the term of the Agreement. At the option of the District, the Contractor shall 
provide the transportation for students or other authorized personnel as may be required 
bythe District on field trips, excursions, athletic activities or any other purpose designated 
by the District. (The services described in this paragraph, above, may hereinafter be 
referred to collectively as "Pupil Transportation Service.") 

In furnishing the Pupil Transportation Service under this Agreement, the Contractor 
agrees to comply with and observe all the provisions of the State of Washington vehicle 
Codes and all applicable laws, rules, and regulations prescribed by the Washington State 
Legislature, the State -Board of -Education, the ·Office of the Superintendent ·of-·Public 
Instruction, any other Federal State or local agency, or the Board of Directors ofEverett 
Public Schools. 

The Pupil Transportation Service shall include the providing of all transportation 
equipment, apparatus, facilities, personnel service, materials, and fuels per the minimum 
specification herein. 

The Contractor agrees the District may decrease or increase the number of students 
assigned to a vehicle when deemed in me best interest ofthe District. 

2. TERM OF AGREEMENT 

The term of this Agreement shall be for a period commencing August 1, 2017, terminating 
at midnight, July 31, 2022. The "school year" as used hereinafter refers to a 12-month 
period commencing August 1st ending July 31st. 

3. APPROVAL 

The Pupil Transportation Servic.e provided under this Agreement must meet the approval 
of the Superintendent of the District or his/her designated representative. 
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4. CONTRACT DOCUMENTS 

The complete contract includes this Agreement, together with all Exhibits hereto, the 
requirements specified in the RFP, and the Contractor's proposals made in response to the 
RFP. 

5. PERMITS, LICENSES, IAWS, AND REGUIATIONS 

The Contractor and all of his/her employees or agents shall secure and maintain in force 
such licenses and permits as required by law to furnish transportation and other services 
required herein and shall comply with and observe all provisions of the Washington Motor 
Vehicle Code, Superintendent of Public Instruction codes, and any other governmental 
agency directive or law relating to the transportation of pupils. Subject to the prior 
approval of the State ofWashington Department ofMotor Vehicles and in accordance with 
the laws of the State of Washington, school buses operated by the Contractor may be 
licensed and titled showing the District as the registered owner/lessee and the Contractor 
as the legal owner/lessor. In such event, the licenses shall be obtained by the District at 
the Contractor's expense. If buses are licensed with tax-exempt licenses, the Contractor 
shall use such buses only for those purposes permitted under the terms of the tax-exempt 
license. Further, the Contractor agrees that if at any time vehicles are utilized in other 
types of service that he/she will, at his/her expense, purchase the necessary licenses and 
permits in compliance with state, county, and city laws and that the tax-exempt license 
plates will be removed from the bus. Upon termination of this Agreement, Contractor 
agrees to forward all tax-exempt license plates to the District Representative. 

6. PERFORMANCE 

In lieu of a performance bond the Contractor agrees that in the event of the termination of 
this Agreement because of non-performance, the District will be allowed to use the 
Contractor's equipment currently in use to provide service under this Agreement. Such 
use will be free ofcharge for up to 90 days from the date oftermination and will not impact 
the District's right to purchase the Contractor's buses as outlined in Section 26 of this 
Agreement. 

7. INSURANCE 

The Contractor agrees, at its sole expense, to obtain and keep in force during the entire 
period of this Agreement, general liability and comprehensive automobile liability 
insurance, with bodily injury limits ofnot less than $10,000,000 as to any one occurrence, 
and a property damage limit of not less than $10,000,000 as to any one occurrence, 
protecting the District and its officers and employees, its Board of Directors, and the 
individual members thereof, the Contractor, drivers, subcontractors, and other related 
personnel. The Contractor agrees to name the District as an additional insured. 

A certificate of insurance shall be furnished to the District fifteen calendar days prior to 
the start of each year. Such insurance shall include a thirty-day cancellation clause 
guaranteeing that the District will be notified of any cancellation or change in the policy. 

8. AGREEMENT TO HOLD HARMLESS, INDEMNIFY, AND DEFEND 

To the fullest extent permitted by law, the Contractor shall hold harmless, indemnify, and 
defend the District and its agents, officers, directors and employees from any and all 
claims, demands, lawsuits, or proceedings including but not limited to the following: 
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a. Any injuries, damages, or death or injuries or damages to property arising out of, 
resulting from, or incident to the performance of or failure to perform any portion 
or portions of this Agreement, however caused, Contractor's obligation to hold 
harmless, indemnify, and defend shall not be eliminated or reduced by any actual 
or alleged negligence by the District, its agents, officers, directors, or employees. 
Contractor's obligation to indemnify, defend, and hold harmless includes any 
claim by Contractor's agents, employees, directors, representatives, or any 
subcontractor or its employees; 

b. Any claim or demand arising from or associated with Contractor's operation, use, 
maintenance, or ownership ofabove ground or underground fuel storage tanks not 
owned by the District; 

c. Any claims, suits, or proceedings for patent, trademark, copyright, or franchise 
infringements; 

d. Contractor's agreement to hold harmless, indemnify, and defend the District and 
its agents, officers, directors, and employees shall extend to and include all 
activities that occur on the school bus or arise out of the use of the school bus, 
whether occurring while equipment is being operated independently by Contractor 
or while leased to the District. The agreement to indemnify, hold harmless and 
defend shall be total and complete to the extent allowed by law being intended to 
protect and insulate the District, its agents, officers, directors, and employees from 
any and all liability, loss, damage, cost, charge, claim or demand against the 
District, its agents, officers, directors, and employees, including any actual or 
alleged negligence by the District, its agents', officers', directors' or employees' 
alleged negligent act(s) or omission(s); 

e. Contractor waives its immunity under Title 51 RCW to the extent it is required to 
indemnify, defend and hold harmless the District and its agents, officers, directors, 
or employees from claims by Contractor's employees; 

f. The District shall be entitled to attorney's fees in any action by the District to 
enforce the terms, conditions, rights, and obligations under this indemnity 
agreement; 

g. Contractor has read, understands, and agrees to the indemnity obligations set forth 
in this agreement. 

The Contractor, at its own expense and risk, shall defend any legal proceeding that may be 
brought on any claim or demand (as described in paragraphs 8 a-e above) against the 
District or its agents, officers, directors, or employees, and shall satisfy any judgment that 
may be rendered against the District, its agents, officers, directors, or employees therein. 
This duty to defend includes the duty to provide a defense by a lawyer agreeable to the 
District. 

9. INDEPENDENT CONTRACTOR 

The parties hereto acknowledge and agree that the District enters into this Agreement for 
transportation services with the Contractor, a private non-governmental entity, pursuant 
to RCW 28A.160.140, and the parties agree that the Contractor is an independent 
contractor responsible for furnishing transportation services pursuant to the Agreement. 
Neither Contractor nor any agent, shall be deemed to be in any way an employee, agent, 
officer, official or servant of the District. None of the benefits provided by the District to 
its employees are available from the District to the employees, agents, or servants of the 
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Contractor. The Contractor shall be solely and entirely responsible for his/her acts and 
for the acts ofhis/her agents, officers, employees, servants, and subcontractors during the 
performance of the Agreement. The parties agree that nothing contained in this 
Agreement shall be construed as creating any form of relationship of employer and 
employee, or of principal and agent, between the District and the Contractor, or between 
the District and the Contractor's officers, employees, or agents. 

10. ASSIGNMENTS/SUBCONTRACTING 

The Contractor shall not assign, transfer or subcontract any of its rights, burdens, duties, 
or obligations under this Agreement without the written consent of the District. The 
District may engage other contractors to substitute for Contractor in the event of 
Contractor's failure to transport all pupils as scheduled. In the event the District must 
engage other contractors to substitute for Contractor in the event of such failure, the 
Contractor shall reimburse the District in full for its cost in fulfilling the required service. 

11. FORCE-MAJEURE CLAUSE 

The Contractor may be excused from performance hereunder during the time and to the 
extent that performance is prevented by ( a) an act ofGod; or (b) action of the Government 
commandeering materials, equipment, products, plants or facilities; provided. however. 
that before the Contractor is so excused he/she must submit satisfactory evidence of (a) 
or (b) above to the District, and the District must determine to its satisfaction that 
prevention of performance, or non-performance, is not due to the fault or neglect of the 
Contractor. 

12. TERMINATION OF AGREEMENT 

a. Expiration of Term -- This Agreement shall terminate upon the expiration of 
its term as stated in section 2 above. 

b. Termination for Convenience of the District -- Except as otherwise provided in 
this Agreement, the District may, after providing 60 days written notice, 
terminate this Agreement in whole or in part whenever the District determines 
it is in the District's best interest to do so. If this Agreement is so terminated, 
the District shall be liable only for payment in accordance with the terms of this 
Agreement for services rendered prior to the effective date of termination. 

c. Termination for Default -- Should the Contractor fail to comply with any of the 
terms or conditions set forth in this Agreement, or should the District 
determine that the Contractor is in any other way unfit, unqualified or unable 
to provide Pupil Transportation Service for the District under the Agreement, 
the District shall give the Contractor written notice of that failure or 
determination, and if the Contractor fails to cure the breach within sixty ( 60) 
days, then, and in that event this Agreement may be terminated for default. 
Such termination shall be referred to herein as "Termination for Default" and 
may be a termination in whole or part. The term "default" as used herein shall 
mean and refer to any breach of this Agreement which is not insignificant 
(including without limitation actions or inactions of the Contractor leading the 
District to reasonably believe that safety of students is being or may be placed 
at risk under this Agreement). If after notice of Termination for Default it is 
determined by the District or a court of competent jurisdiction that the 
Contractor was not in default, the notice oftermination shall be deemed to have 
been issued under (a) above, as a termination for the convenience of the 
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District, and the rights and obligations of the parties shall be governed 
accordingly. 

d. Termination for Bankruptcy -- Upon the filing of a petition for bankruptcy or 
in the event of insolvency of the Contractor, the District may terminate this 
agreement by 14 days written notice. Termination under such conditions shall 
constitute default by the Contractor. 

e. Termination Upon Transfer of Controlling Interest -- This Agreement shall 
terminate upon the transfer ofcontrolling interest in the Contractor, unless the 
Contractor has a waiver of this provision from the District. Termination under 
such conditions shall constitute default by the Contractor. 

f. Termination for Reduction in Funding or Withdrawal of Authority -In the 
event any federal or state governmental authority or a court of competent 
jurisdiction removes the funding, authority, or ability of the District to 
continue its contractual relationship with the Contractor, the District may 
terminate this Agreement under the "Termination For Convenience" clause (b) 
above, provided that settlement of the amount due the Contractor if any shall 
be subject to any restrictions placed on the District by the federal or state 
governmental authority or the court of competent jurisdiction and available 
funding. 

g. Termination Procedures -- Upon termination of this Agreement, the District 
may require the Contractor to deliver to the District any property owned by the 
District, to stop work, to complete performance of any portion of the work that 
may not have been terminated by the District, to protect and preserve property 
in which the District may have or may acquire an interest, and to take other 
actions or cease to act in accordance with direction from the District. The 
rights and remedies provided in this subparagraph (g) shall not be exclusive 
and are in addition to any other rights and remedies provided by law or under 
this Agreement. 

h. Payment Upon Termination -- If the District and the Contractor are unable to 
agree upon the amount of payment to or from the District as a result of 
termination, they shall resolve their differences pursuant to the "Resolution of 
Disputes Clause" of this Agreement. 

13. UNSCHEDULED CLOSING OF SCHOOLS 

The District retains the exclusive right to cancel the normal transportation service from 
time to time, in whole or in part, because ofhazardous road conditions, concern for health 
or safety of the pupils, or for any other lawful reason. In such event the District agrees to 
notify the Contractor of such cancellation no later than 5:30 a.m. on the day of 
cancellation. If the District fails to give the Contractor adequate notification of 
cancellation, the District shall pay the Contractor the actual time or minimum call out time 
of its affected drivers, whichever is the lesser amount. The District further agrees to notify 
the Contractor of canceled special bus trips not less than two (2) hours prior to the 
scheduled pickup. 

Cancellation pursuant to this section is not, and shall not be regarded as, a Termination of 
the Agreement. 
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14. ROUTING AND SCHEDULING/OPERATIONS 

a. Stop Times and Locations. The District shall have sole authority to direct the 
routes, times and locations of pick-up and delivery. The District shall furnish 
the Contractor with a list of the school days by program for which the 
transportation service is to be furnished with the understanding that the 
number of days shall vary depending on the program. A school calendar will 
be provided to the Contractor. In the event of changes in the school calendar 
the District will provide an amended calendar as soon as practicable. The 
District may operate certain programs beyond the normal 177-day school year 
or may operate some or all programs less than 177-days. 

b. Dry Runs. In order to insure driver familiarity with routes and 
responsibilities, each driver shall complete a dry run of his/her scheduled 
route during the week prior to the first day of school at no expense to the 
District. Whenever a change of driver occurs on a route for whatever reason, 
the new driver will conduct a dry run of that route prior to commencement at 
no cost to the District. 

c. Student Pickup and Delivery. 

Regular Pupils: Buses shall arrive at school no earlier than 20 minutes, and 
not later than 10 minutes prior to the start of the school day, and pupils 
shall be picked up at school for the return trip home no later than 15 
minutes after the end of the school day, unless otherwise directed by the 
District. Any delays from the above shall be reported immediately to the 
District at sign-out. Service delays caused by breakdown enroute with 
students shall be reported to the District immediately. Routes that arrive 
to school, or leave school for the return trip home, later than the above 
times shall be subject to payment deduction under paragraph 21 of this 
contract as reasonable liquidated damages, and not as a penalty, for the 
failures. In addition, any failures to notify the District as specified of late 
school arrival or departure times, or of breakdowns enroute with students, 
shall be subject to similar payment deduction. 

Handicapped Pupils. No handicapped pupil will be required to ride or be 
in transit between home and school for more than 50 minutes, except upon 
the approval of the District. 

Load Adjustments. The District will monitor all routes and loads assigned 
to each bus and the Contractor shall adjust routes and loads as directed by 
the District. 

Additional Activity Service. The Contractor shall provide bus service for 
extended day activities, noon runs, varied school start/dismissal times, and 
other activities as required by the District. 

Other Authorized Riders. The Contractor shall permit adults or other 
approved visitors to ride buses only when authorized by the District. 

d. Bus Supervisors. The District may assign bus supervisors to routes. The role 
of the supervisor shall be to work with the bus driver, students and other 
officials to ensure a safe and orderly bus ride. The final authority for student 
discipline is the Principal or Assistant Principal ofthe receiving school; neither 
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the bus driver nor the supervisor have the authority to put a student off the bus 
other than at the attending school or the designated bus stop. 

e. Incident Reports. The Contractor shall orally notify the District regarding 
incident reports of disciplinary and health problems which may arise during 
scheduled District service. The Contractor shall notify the District immediately 
of any vehicle accident where students are involved, or of any situation that 
constitutes a safety hazard to students. A follow-up written accident report 
shall be submitted within twenty-four (24) hours of the accident. 

f. Accident Reports. The Contractor shall orally notify the District as soon as 
possible of any accident when students are involved or an injury is sustained. 
A follow-up written accident report shall be submitted within twenty-four (24) 
hours of the accident. 

The Contractor shall submit a detailed written accident report within twenty
four (24) hours of any accident not involving students or injury but involving 
property damage to property owned by someone other than the Contractor. 

Prior to the start of school, the contractor shall provide the District with a copy 
of its Standard Operating Procedures for responding to accidents. 

g. Emergency Exit Drills. Emergency exit drills shall be held each school 
semester. If unexpected problems develop, a make-up drill shall be scheduled 
as soon as possible. Emergency drill reports shall be submitted as directed by 
the District. 

h. Field Trips. There will be requirements for field trip busing. Field trips will be 
assigned as requested by the District. 

1. Ice and Snow. The Contractor shall operate during ice and snow conditions 
unless routes are cancelled by the District. Chains will be carried on all buses 
not equipped with automatic chains at all times and the drivers shall be trained 
and qualified to install tire chains. The Contractor shall implement alternate 
routes as necessary which have been approved by the District. 

J. Notification of Delays. The Contractor shall notify the District of all service 
delays at sign-out and all bus breakdowns. 

k. Route Number Signs. Route number signs and rules and regulations will be 
furnished by the District and shall be prominently displayed on all buses. 

15. EQUIPMENT REQUIREMENTS 

a. All buses to be used shall meet or exceed the minimum specifications for school 
buses as determined by the Office of the Superintendent of Public Instruction. 

b. All buses to be used shall be approved prior to commencement of service by the 
District's representative and authorized representatives of the Washington 
State Patrol; and shall at all times during performance under this Agreement 
comply in all respects with the pertinent provisions of the Washington State 
Motor Vehicle Code, regulations of the City of Everett, City of Mill Creek, 
County of Snohomish and Office of Superintendent of Public Instruction. 
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c. The Contractor shall provide written lists of presently owned buses or a letter 
from manufacturer at the time proposal is submitted (and by May 15 of each 
succeeding year) assuring that buses will be available for District use by the last 
week prior to school opening. 

d. All buses of forty-two (42) or more pupil capacity shall be equipped with full 
air brakes of the largest size available for the particular chassis involved. 

e. All buses shall be maintained in good mechanical and operating order at all 
times, so as to successfully pass required bus inspections. The buses shall be 
kept clean inside and outside, and free of body damage including minor dents 
and paint scrapes of a cosmetic nature, all repairs to be made within 15 days of 
occurrence. Bumpers and wheels will be cleaned as needed to maintain a fresh, 
clean appearance. 

f. All buses used in the performance of this Agreement must meet the maximum 
and average age criteria on the following table: 

State Classification Average Age Maximum Age 
TypeA 8years 8years 
TypeC 10years 13 years 
TypeD 10years 13 years 

Age shall be determined by the date the bus was originally placed in service. 

Further, in no event may any bus be used at any time or for any purpose that does 
not qualify for the state depreciation schedule. 

g. The Contractor shall provide the dispatch equipment needed to be compatible 
with the District's IP Site Connect radio system and IT infrastructure. All buses 
shall be equipped with radios for two-way communication, compatible with 
district-owned frequency &base station, with the following capabilities: 

a. Radio capable of analog or digital operation 
b. Minimum of 16 channels per unit 
c. Motorola digital mobile radios (DMR) capable 
d. IP Site Connect capable 
e. Digital Format Requirement - TDMA 
f. 40 Watt Power Output 
g. 5-line Alphanumeric color display 
h. Bluetooth capable 
1. GPS capable 

h. All buses will be equipped with video capabilities and the Contractor shall have, 
at a minimum, three cameras per bus with one camera view to be bus 
driver / loading door area, one camera to be positioned to view from front of bus 
towards rear, and another camera to be positioned to view the rear portion of 
the bus. Contractor will have a protocol for verifying the cameras are in good 
working order at all times. 

Video/audio imagery shall be retained by the contractor for no less than 30 
days, and will be released to the District upon request, immediately and 
without delay. Release to other interested parties shall be a cooperative effort 
between the Contractor and the District, in full compliance with the 
Washington Public Records Act RCW 42.56 (as applicable) and in no instance 
will copies of video be distributed without the knowledge of the District, 
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specifically the Transportation Supervisor, the Director of Business Service, or 
the Executive Director of Facilities and Operations. Viewing of video with 
District representation present is acceptable. 

i. All buses will be equipped with a GPS tracking system compatible with 
Versatrans school transportation software (Tyler Technologies) and video 
cameras shall link to the GPS system. 

J. All type C & D buses shall be equipped with automatic sanders and automatic 
chains. 

k. The Contractor shall provide two full-size buses that are equipped with wheel 
chair lifts, for use in route assignments and/or field trips. Each such bus must 
hold a minimum of 45 ambulatory students and have the ability to carry up to 
four wheelchairs. 

1. Required modification of equipment: Any installation or modification of 
equipment required by a change in law during the term of this Agreement shall 
be made by the Contractor without additional cost to the District. 

m. Spare Buses: The Contractor shall keep ample spare equipment to assure it 
can provide uninterrupted service for regular, special education, field trip and 
extracurricular trips. The Contractor shall have a minimum of one spare bus 
of each bus size for every ten (10) buses or fraction thereof for maintenance 
requirements; however, this requirement is not to be included in the spare 
factor necessary for field and extra-curricular trips that may conflict with 
regular route times. 

n. The District reserves the right to inspect any and all buses, vehicle maintenance 
records, the facilities for maintaining the buses and the operational procedures 
used by the Contractor. 

o. The District reserves the right to determine the quality, age and capacity of 
buses to be used under this Agreement. 

p. The District may, at its option, purchase new buses as required to satisfy 
expanded service needs, to ease its transition to operating portions or all of its 
own transportation fleet, or to replace Contractor buses which have exceeded 
a mutually-agreed economic life. The rate schedule (see Exhibit A hereto) for 
daily service will reflect a credit for depreciation and interest for any buses 
purchased by the District and subsequently leased by the Contractor for 
performance under this Agreement. 

16. PERSONNEL AND DRIVER REQUIREMENTS 

For the purpose of this Agreement and interpretation thereof, it must be recognized that 
the transportation of school children is a significantly specialized function. Students must 
be transported to and from school regularly, promptly, safely and without interruption or 
adverse incidents. The interests of students in such transportation shall take precedence 
over the interests of the Contractor and its drivers. It shall be the primary obligation of 
the Contractor to conduct its activities so that students will be assured of continuous and 
reliable service. It is required that for the protection of students, drivers and all other 
persons coming in contact with the students must be of stable personality and of sound 
moral character. Drivers and all other persons coming in contact with students must be 
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able to communicate effectively orally and in writing. The District places upon the 
Contractor full responsibility for assuring such qualities in personnel. The Contractor 
shall not allow any person to drive a school bus whose moral character is not of the highest 
level, or whose conduct might in any way expose any child to any impropriety of word or 
conduct whatsoever, nor shall the Contractor allow any person to drive a school bus who 
is not in condition of mental and emotional stability. 

The Contractor shall be responsible for, and report to the District that: 

a. All drivers are duly licensed as required by the Motor Vehicle Code, State of 
Washington; 

b. All drivers satisfy the requirements for "School Bus Driver Certification" by the 
Office of the Superintendent ofPublic Instruction and all requirements of the State 
Board of Education; 

c. All drivers must meet the minimum qualifications under WAC Ch. 392-144; 

d. No driver has been convicted of any moving traffic violation during the three years 
preceding the start of school bus driving; 

e. Pursuant to 28A.400.330 Washington laws, the Contractor shall prohibit any 
employee from working at a public school or on a school bus who has contact with 
children at school or on the bus during the course of his or her employment and 
who has pled guilty to or been convicted of any felony crime involving the physical 
neglect ofa child under Chapter 9A.42 RCW, the physical injury or death of a child 
under Chapter 9A.32 or 9A.36 RCW (except motor vehicle violations under 
Chapter 46.61 RCW), sexual exploitation of a child under Chapter 9A.68 RCW, 
sexual offenses under Chapter 9A.44 RCW where a minor is the victim, promoting 
prostitution ofa minor under Chapter 9A.88 RCW, the sale or purchase of a minor 
child under RCW 9A.64.030, or violation of similar laws of another jurisdiction. 
Failure to comply with this section shall be grounds for the District to immediately 
terminate the Agreement. The District will, upon request, facilitate Contractor's 
access to the background check procedures of the Washington State Patrol. All 
drivers at the time of hire will be screened through a national FBI check. 
Fingerprinting will be used to ensure positive identification and is the 
responsibility of the Contractor. Contractor shall utilize any other background 
check or criminal history information authorized by existing law or any 
amendments thereto. 

The Contractor shall conduct drug and alcohol testing at its sole expense and according 
to testing procedures meeting the District's satisfaction, on the following persons 
providing Pupil Transportation Service pursuant to this Agreement: 

a. All persons to be hired or assigned to provide Pupil Transportation 
Services; 

b. Any bus driver who is involved in a vehicle accident ( except an accident 
in which the driver's vehicle is struck while legally parked); 

c. Any bus driver in an accident involving bodily injury to a passenger, 
pedestrian or other party, without the occurrence of a traffic collision; 

d. Any bus driver or maintenance employee involved in an on the job 
personal accident or industrial injury; 
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e. Any person as to whom there is a reasonable suspicion of intoxication or 
drug abuse; and 

f. All persons at the time of their periodic physical examination as required 
by any governmental authority. 

The Contractor shall promulgate a detailed written policy governing drug and alcohol 
testing, and shall provide a copy of the same, together with any amendments to the 
District. 

Driver Responsibility: The driver will be responsible for the supervision of students while 
on the bus. Drivers must ensure that students adhere to District rules and regulations of 
conduct, and shall report cases of student misbehavior to the receiving school Principal or 
Assistant Principal. The Principal or Assistant Principal are the final authority in 
determining the suspension of a student's riding entitlement. Drivers may not eject a 
student from a school bus. Should unmanageable student behavior occur enroute, the 
driver shall pull off the road and try to control the situation. If necessary, the driver shall 
call the Contractor for assistance and/or authorization to proceed to the nearest school for 
assistance by the building administrator. 

Driver Assignment: The Contractor shall assign a regular driver and vehicle to each route 
for each school year. 

Drivers may be transferred between routes only with the approval of the District. 

When a route becomes available and a driver already assigned to a home-to-school route 
is assigned to the vacant route, the vacancy left by the reassigned driver will be filled by an 
unassigned driver and no further rotation of drivers will occur. 

Whenever a change of driver occurs on a route, for whatever reason, the new driver will 
conduct a dry run of that route prior to commencement at no cost to the District. 

Hiring and Discharging: The responsibility for hiring and discharging drivers and other 
personnel shall rest entirely upon the Contractor. The Contractor agrees that it shall enter 
into no agreement or arrangement with any employee, person, group or organization that 
will in any way interfere with the Contractor's ability to comply with the provisions of this 
Agreement. The Contractor further agrees that the Superintendent of the District or 
his/her designated representative may request the dismissal of any driver who, in the 
opinion of the Superintendent or his/her designated representative, fails to provide or is 
unable to provide proper service; and the Contractor agrees to make its drivers aware of 
this provision entitling the District to request dismissal. 

Notice to the District: The District will be fully informed of all assignments of drivers to 
routes. 

One week prior to the opening of school a complete list of assignments ofdrivers to routes 
must be provided to the · District. Any changes in assignments must be provided within 
three (3) days of said changes. 

Substitutes: Persons who may be employed as substitute drivers shall fully comply with 
all requirements pertaining to regular drivers. Substitute drivers include "on-call", 
"standby" and those drivers not assigned regular routes but who drive as back-up when 
needed. 
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Assignment of Substitute Drivers: Whenever a regular driver is off on a planned absence 
or for sick leave of more than two (2) days, to the extent possible, the same substitute 
driver shall be used for the entire absence of the regular driver. 

Cover Drivers: Persons who may be employed as cover drivers shall fully comply with all 
requirements pertaining to regular drivers. They must have a minimum ofsix (6) months 
school bus driving experience. In addition, these persons will have a working knowledge 
of the Everett School District and have driving experience in both regular and special 
education programs within the District. Cover drivers will be guaranteed a minimum of 
four (4) hours of pay per day. 

Bus Assistants: In the event it is deemed advisable and mutually agreed between the 
Contractor and the District, driver assistants shall be placed on certain buses used in 
transporting handicapped children. Such assistants as are agreed to shall be consistent 
with the Contractor's standard practice ensuring the best interests of the District will be 
protected. The District shall reimburse the salary and benefits the Contractor will pay for 
the assistants as approved in advance by the District. 

Driver Uniforms: The Contractor shall adopt a standard uniform satisfactory for the 
operation of a bus, and shall require its drivers to wear the same during the performance 
under this Agreement. 

I. D. Badges: All drivers will be required to wear identification badges which include their 
picture and name. I.D. badges will be the responsibility of the Contractor. 

Driver Compensation: The Contractor agrees that no driver employed by the Contractor 
shall operate a school bus for any purpose in the performance of this Agreement at an 
hourly rate comparable with and competitive to the hourly wage paid in surrounding 
South Snohomish County school districts, i.e. Edmonds, Arlington, Marysville, Mukilteo, 
Snohomish, Lake Stevens, and Northshore. In addition to this hourly pay rate, all drivers 
will be given a fringe benefit package amounting to a minimum of 14 percent (excluding 
all payroll taxes and workers' compensation insurance) of the employee's gross pay. At 
the Contractor's option, substitute drivers may be excluded from the preceding mandatory 
fringe benefit package if that does not adversely affect the number and quality ofavailable 
substitutes. The Contractor further agrees to provide access to its payroll records so that 
the District may ensure compliance with this provision. 

Terminal Manager: The Contractor shall, at all times, have assigned to its facilities a 
designated manager who shall have the authority to act on behalf of the Contractor. 

Implementation: The Contractor shall have drivers and all other personnel hired and 
trained to implement transportation by August 20, 2012 and each subsequent third week 
ofAugust. 

Minimum Operational Personnel Requirements: Operational personnel are defined as 
those individuals directly involved in the control, supervision, and investigation of daily 
bus operations and procedures. The extent and regional coverage of the District's 
transportation needs requires certain personnel availability to assure the safety and 
success of these functions. In addition to the Terminal Manager, a minimum of the 
following personnel shall be maintained as indicated. Job descriptions of each position 
must be provided by the Contractor. 

Operations Supervisor 1 

Training Supervisor 1 
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1 Primary Dispatcher 

1 Secondary Dispatcher on Staggered Shift 

1 Field Supervisor 

1 Dispatch Clerk 

1 Field Trip Coordinator 

1 to 25 ratio Cover Drivers 

17. DISCIPLINE PROGRAM 

The Contractor shall direct its drivers to report all cases of student misbehavior on buses 
to the principal or assistant principal of the appropriate school. The Contractor and its 
drivers will handle all disciplinary matters in strict accordance with District policy and 
directives. In no case will a driver eject a student from a bus for misbehavior. If there is 
an extreme emergency endangering the safety of other students, the driver shall stop the 
vehicle and obtain assistance. 

18. SAFE1Y PROGRAM 

The Contractor shall administer a satisfactory safety program. Said program shall 
conform to the requirements of applicable laws, regulations and rules of State of 
Washington. 

Driver Evaluation: A contractor driver-supervisor shall ride with every driver at least once 
each school semester for the purpose of observing his/her driving practices with respect 
to safety, mechanical operation and conformance with applicable laws, rules and 
regulations, including adherence to published time schedules. The Contractor shall 
provide the District with an evaluation checklist following the requirements of this section 
at the end of each semester of school. Copies of these evaluations will be provided at the 
request of the District. 

Safety Training: As part of the Safety Program the Contractor shall provide driver safety 
training. The training shall consist of a minimum of three (3) hours per semester with a 
maximum number of thirty-five (35) drivers participating in each orientation. Drivers 
failing to attend are not eligible to drive District routes. A roster of participants will be 
submitted to the District within five (5) working days after each session to include a copy 
of the subject matter covered. 

19. FUEL 

The District anticipates procurement of illtra Low Sulfur diesel for the tank at the 
Transportation Facility throughout the life of the contract; however, the District retains 
the right to negotiate how fuel is procured annually. 

20. RATE SCHEDULES 

Proposed Rate Schedule - The Contractor's Proposed Rate Schedule (together with any 
modifications resulting from negotiations with the District) is marked as Exhibit "A", 
attached hereto, and incorporated herein in full. It is agreed that all rates are for bus trips 
ordered by the District for which District funds are used. The District is not responsible 
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for student group bus requests where the charges due are to be paid by the participants or 
by associated student body groups. Student groups are responsible for ordering their own 
buses either from the Contractor or wherever available and are responsible for payment 
of charges for bus service received. 

Computation of Payment for Scheduled Pupil Transportation Service - The exact amount 
of time required for the operation of each bus per day, excluding inspection, cleaning and 
check-out time, shall be determined mutually by the District's representative and the 
Contractor during the third full week ofeach school year. The rates in Exhibit "A" shall be 
applied to these times to establish the daily contract cost for scheduled Pupil 
Transportation Service during the current school year, except the charges shall be subject 
to adjustment in the event ofany increase or decrease of increments of six ( 6) minutes per 
day in any bus route. Any monthly increase or decrease shall be the basis for adjustment 
of rates. 

Minimum Call-out/Concurrent Runs - The District shall pay a minimum of 45-minutes 
for kindergarten, therapy, shuttle or late activity runs or any combination thereof. All 
layover time of 45-minutes or less between assigned concurrent runs shall be paid by the 
District. That portion of a route posted for seniority bid will not be considered to be 
concurrent. 

Adjustment of Rates - The rates set forth in Exhibit A and referenced in paragraph 2o(a) 
above, shall apply in the 2017-18 school year and thereafter, subject only to adjustment in 
years following the 2017-18 school year in accordance with changes in the actual cost of 
operation as negotiated between the Contractor and the District for the twelve-month 
period ended in July preceding each academic school year. It is agreed that in the event 
of any unusual circumstances such as changes in local, state or federal laws, regulations 
or taxes, or changes in the cost of buses, materials or labor which cause the Contractor's 
operating expenses hereunder to increase or decrease, then the parties may negotiate a 
reasonable and just amount to cover such changes, and this amount shall be reflected in 
the aforementioned compensation rates. 

21. SCHEDULED TRIPS 

The term "scheduled trip" as used herein means and refers to all types of Pupil 
Transportation Service scheduled by the District, including, without limitation, home-to
school and school-to-home, field trips, excursions, and athletic activities. 

a. Late Trips - In the event a scheduled trip is more than fifteen (15) minutes 
late without just cause approved by the District, the Contractor shall 
forfeit one-half (1/2) the daily minimum base rate of said bus for such 
occurrence on the next invoice payment. 

b. Uncompleted Trips - In the event the Contractor cannot make or 
complete a scheduled trip, the District shall not pay for the trip and, in 
addition, the Contractor shall be assessed a penalty of 1.5 times the 
scheduled rate for the trip. 

22. INVOICES AND PAYMENTS 

The Contractor shall submit monthly invoices in duplicate on a form acceptable to the 
District, to the District's representative in a timely manner for final approval on or before 
the tenth (10) of each month. 
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Subject to acceptance and approval of the invoices, the District shall make payments for 
services performed the preceding month. Payment by the District of any invoices shall 
constitute full and final payment for services rendered (and shall be diminished by 
deductions for the costs of making up by other means scheduled services not rendered) 
for the period covered by such invoice, unless the Contractor files a claim for error or 
omission within sixty ( 60) days of the date of such invoice. District payments shall also 
be diminished by the damages under paragraph 14(c) for lack of timely service and/or 
failure to provide immediate notice of service delays (including breakdowns). 

23. RECORDKEEPING 

Daily Bus Report - The Contractor shall submit to the District a "Daily Bus Report" in a 
format approved by the District for each bus operated under the Agreement. Such report 
shall include total miles traveled, time in route and number of students transported to and 
from high school, middle school, elementary school and mid-day routes as separate 
groups. Such report shall be assembled by date and in route sequence and be delivered 
to the District no later than three (3) days after transportation is provided. Such report 
shall also be provided for any extra or special trips ordered by the District. 

Any injury accident involving the Contractor's equipment or personnel while operating for 
the District shall be reported to the District within twenty-four (24) hours. 

State Reports - It shall be the responsibility of the Contractor, at the request of the District, 
to prepare for the District any and all reports requested by the State, having to do with 
Pupil Transportation Services. 

Monthly Reports - The Contractor shall submit to the District a monthly report in a format 
approved by the District by the 10th of the following month. The report shall show on-time 
performance, breakdowns, accidents, and staffing levels. 

24. PUBLIC REIATIONS 

The Contractor shall cooperate with the District in maintaining a good public relations 
program with the community and news media so that any pertinent items affecting the 
Pupil Transportation Service program or the patrons of the District can be brought to the 
attention of the public. 

25. USE OF DISTRICT FACILITIES 

The District retains the right to the use of space as marked "unassigned" on the attached 
site map for its own use or for lease to another entity. The utilities will be pro-rated at a 
percentage to the District and a percentage to the Contractor as shall be negotiated and 
the District shall invoice the Contractor periodically for its share. The Contractor shall not 
be responsible for any other payments for use of such facilities, provided. however, that if 
any tax is assessed for the Contractor's use of said facilities, the Contractor shall satisfy 
such tax obligation in full. In the event the District should elect to dispose of or 
discontinue use of the facilities, the District and the Contractor shall negotiate reasonable 
adjustments to the terms of this Agreement. 
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26. OPTION TO PURCHASE CONTRACTOR'S BUSES 

In the event of default by the Contractor or the cancellation or termination of the 
Agreement by the District for legal cause, or if the District elects to transition in-house 
some or all of its pupil transportation services, the District shall have the option to acquire 
the Contractor's buses currently then in use to provide the service hereunder on one of the 
following bases, and a price agreed to hereinafter: 

a. Outright purchase of the buses; 

b. Purchase of the buses on a conditional sales contract over a period of three (3) 
years; or 

c. Lease the buses over a period of up to five Cs) years. 

In the event the District exercises its option to acquire the Contractor's buses under the 
terms and conditions set forth above, the value of the buses shall be determined by 
averaging the appraisals of two (2) independent experts, one ofwhich shall be selected and 
paid by the District and one selected and paid by the Contractor. 

It is understood and agreed that the District shall have the option to acquire all of the 
Contractor's buses on any of the above bases or on a combination, as deemed to be to the 
best advantage to the District. It is further understood and agreed that interest rates 
payable by the District on options (a) and (b) above shall not exceed two (2) points over 
the existing prime rate (Bank ofAmerica) or the existing statutory limit, whichever is less. 

27. NONDISCRIMINATION 

Except to the extent permitted by a bona fide occupational qualification the Contractor 
agrees as follows: 

a. The Contractor will not discriminate against any employee or applicant for 
employment or against any employee because of age, sex, marital status, race, 
creed, color, national origin or sexual orientation. The Contractor will ensure 
that applicants are employed, without regard to their race, creed, color, 
national origin, sex, sexual orientation, or age or the presence of any sensory, 
inental or physical handicap, unless based upon a bona fide occupational 
qualification. Terms or conditions of employment include but are not limited 
to the following: Employment, up- grading, demotion or transfer; recruitment 
or recruitment advertising; layoff or termination; rates ofpay or other forms of 
compensation and selection for training. 

b. In any solicitation or advertisement for employees, the Contractor will not 
discriminate on the basis of age, sex, sexual orientation, marital status for 
employees placed with any employment agency, union, or other firm or 
employment without regard to race, creed, color, national origin, or the 
presence of any sensory, mental, or physical handicap, unless based upon a 
bona fide occupational qualification. The words "equal opportunity employer" 
in advertisements shall constitute compliance with this section. 

c. The Contractor will send to each labor union or representative ofworkers with 
which he has a collective bargaining agreement or other contract or 
understanding, a notice advising the said labor union or worker's 
representative of the Contractor's commitments under this section. 
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d. The Contractor will include the provisions of the foregoing paragraphs (a), (b) 
and (c) in every sub-contract or purchase ordered for the goods or services 
which are the subject matter of this Agreement. 

e. The Contractor will comply with all of the nondiscrimination provisions of 
Chapter 49.60 RCW. In the event of noncompliance, the District shall have the 
right, at its option, to terminate the Agreement in whole or in part for default. 
Ifthe Agreement is terminated after performance the District shall be obligated 
to pay the fair market value or the contract price whichever is lower, for goods 
or services which have been received and accepted. 

28. SAVINGS CLAUSE 

The Contractor and District agree that in the event any provisions specified herein are 
finally held or determined to be illegal or void as being in contravention of any applicable 
law the remainder of the Agreement shall remain in full force and effect. 

29. APPLICABLE LAW 

This Agreement shall be interpreted, and any disputes there under shall be resolved 
according to the laws of Washington. 

30. RESOLUITON OF DISPUTES 

The Contractor and the District agree that any dispute arising under this Agreement which 
cannot be resolved between the parties shall be resolved solely in the Superior Court of the 
State ofWashington in and for Snohomish County, and in no other court. The Contractor 
and the District further agree that neither party shall be entitled to reimbursement of 
attorney fees, legal fees or court costs, except for those authorized under the indemnity 
provision herein. 

IN WITNESS WHEREOF, the parties enter into this Agreement as signed below. 

EVERETT SCHOOL DISTRICT NO. 2 CONTRACTOR 

Superintendent 
Title Title 

I f, 1 
Date Signed by Superintendent Date Signed by Contractor 
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Durham School Services, LP. 

EVERE'IT SCHOOL DISTRICT NO. 2 

REQUEST FOR PROPOSAL 

PUPIL TRANSPORTATION SERVICES 

PROPOSAL FORM - EXHIBIT A 

The Contractor must fill in all of the blanks in parts A - F of this Proposal Form, below. 
The prices inserted by the Contractor will be for the 2017-18 school year. Please note 
that these prices will be adjusted for years following the 2017-18 school year according 
to the adjustment formula as set forth in paragraph 2o(d) of the form of Agreement 
accompanying this Request for Proposal. Proposal pricing should assume the District is 
purchasing fuel to be delivered to the Transportation Facility. 

A. HOME TO SCHOOL TRANSPORTATION 
Proposal base prices must be submitted based upon a three-hour daily minimum 
per bus, on the form below. Separate proposal prices for hours in excess of that 
base must be submitted as well on the form below. The forms may not be altered. 
The District reserves the right to require that the Contractor add and delete buses 
and or days to or from service at the rates specified below. The number of buses 
required at the start of the Agreement term may be more or less than current 
service levels. The following presumes the District shall determine all routing. 

Bus Size 
(Passengers) 

Price Per 
Bus per Day 
(3 hr. 
minimum) 

Approx. 
Number of 
Routes 

Bus Days 
Per Year 

Base Annual 
Cost, by Bus 
Size (1x2x3) 

18-30 $221.15 17 177 $665,440.35 

42-47w/c $273.21 16 177 $773,730.72 

71-72 $273.21 29 177 $1,402,386.93 

78-90 $305.74 19 177 $1,028,203.62 

Total Annual Home-to-School Base Cost Per Year: $3,869,761.62 
You must fill in Column 1 with the base prices you propose per bus per day. 
Please extend that price out for the number of routes per day by bus size and for 
the number of days per year. The results in Column 4 should be summed to give 
the total annual home-to-school base cost. 
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Durham School Services, LP. 

EVERETT SCHOOL DISTRICT NO. 2 

REQUEST FOR PROPOSAL 

PUPIL TRANSPORTATION SERVICES 

PROPOSAL FORM - EXHIBIT A 

B. PRICE PER HOUR IN EXCESS OF BASE HOURS 

Bus Size 
(Passengers) 

Price Per 
Hour (Over 
3 hours up 
to 8 hours) 

Price Per 
Hour (Over 
8 Hours) 

18-30 $33.38 $44.13 

42-47w/c $33.38 $44.13 

71-72 $33.38 $44.13 

78-90 $35.98 $46.71 
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Durham School Services, LP. 

EVERETI SCHOOL DISTRICT NO. 2 

REQUEST FOR PROPOSAL 

PUPIL TRANSPORTATION SERVICES 

PROPOSAL FORM - EXHIBIT A 

C. ATHLETIC/EXTRACURRICULAR TRANSPORTATION SERVICE 

Under the provisions of the Agreement, the District expects that the Contractor 
will be responsible for approximately 850 athletic/ extracurricular activity trips 
per year. The District's best estimate of the average length of such trips is 45.5 
miles and 4.5 hours. These projections shall not be construed so as to restrict the 
District from requesting more, fewer, longer, or shorter trips. The District 
expects that initially it will request approximately 3-15 trips per day that conflict 
with regular service. Please refer to the Transportation Data for more 
information. If the District requests additional conflicting trips on any day, the 
Contractor will provide that service. If the Contractor is not able to provide at 
least that number of trips on any day, the Contractor shall be responsible for 
bearing the difference in cost between the rates set out below and the District's 
cost in obtaining comparable service. It is important to note that Other 
Transportation Service requires primarily Type C or D buses. Trips that 
conflict with regular service will require additional staff beyond the numbers 
needed to provide regular home-to-school service and will preclude the use of 
home-to-school vehicles. Conflicting hours are between 6:oo am and 9:30 am 
and between 1:45 pm and 4:00 pm. 

Bus Size 
(Passengers) 

Price Per 
Hour (o-
8hrs) 

Price Per 
Hour (Over 
8 Hours) 

18-30 $52.21 $63.52 

42-47w/c $57.42 $68.75 

71-72 $62.64 $73.97 

78-90 $66.14 $77.41 

Minimum call-out charge per bus for extracurricular service: 2 Hours 
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Durham School Services, L.P. 

EVEREIT SCHOOL DISTRICT NO. 2 

REQUEST FOR PROPOSAL 

PUPIL TRANSPORTATION SERVICES 

PROPOSAL FORM - EXHIBIT A 

D. Under the provisions of the Agreement, the District wishes to have the Contractor 
maintain 29 vans and 13 District owned and operated buses (maximum capacity 
of 30.) The Contractor would be expected to provide maintenance on these 
vehicles based on the actual cost of parts to the Contractor plus an hourly service 
rate. Numbers ofvehicles required may change during the life of the Agreement. 

Hourly Service Rate: $57.00 
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BATILE GROUND SCHOOL DISTRICT #119 
AND 

HOCKINSON SCHOOL DISTRICT #98 
PUPIL TRANSPORTATION SERVICES-CONTRACT #1216-33 

The PARTIES, Battle Ground School District and Hockinson School District enter into this contract for 
Pupil Transportation Services with Santa Barbara Transportation Corp. dba Cascade Student 
Transportation, Vendor. 

The PARTIES mutually agree that the terms and conditions of the contract are as contained in the 
following: the Request For Proposal presented by the Districts and the Proposal as presented by Santa 
Barbara Transportation Corp. dba Cascade Student Transportation on February 29, 2016, which 
documents are incorporated herein as though fully set forth in this document, subject to the revisions 
to the Proposal as negotiated between the parties. Said revisions are set forth in attached Exhibit 'A', a 
letter dated March 16, 2016 by Cascade Student Transportation and approved by Battle Ground School 
District #119 Board of Directors and Hockinson School District #98 Board of Directors on March 28, 
2016. 

Further, all parties agree that Battle Ground School District #119 and Hockinson School District #98 will 
have full access to view and print routing software information as it pertains to their district. 

Battle Ground School District #119 Hockinson School District #98 

I ( 
MaryBeth Lynn Sandra Yager 

Assistant Superintendent of 
Finance and School Operations Superintendent 

Date: A: f lg• fbDate: 

Cascade Student Transportation 

By: 

·~ o ,..J ...., l A ':J:') . t<:rS'S E L l 
Printed Name: 

Date: 
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Exhibit 'A' 

March 16, 2016 

·Ms. MaryBeth Lynn/ Ms. Michelle Scott 
Battle Ground/Hocklnson School Districts 
400 N. Parkway Ave. 
Battle Ground, WA 98604 

Re: Pupil Transportation Services Pricing Proposal 

Dear Ms. Lynn and Ms. Scott, 

We propose adjusting our rate schedule In subsequent years to help meet your budget goal with a 7% lnaease 
for the 2016-17 school year. In order to accomplish this, we require a five year contract with fixed pricing per the 
attached schedule. We are unable to adjust rates over a three year term. We adopted the followlrw changes 
and adjusted our pricing aa:ordlngly: 

1. Eliminate the requirement for cyber llablllty Insurance. 
2. Reduce the percenta1e of bus Inventory required for extracurricular trips from 15% to 10%. We will still 

be able to accommodate the current "prime time" trip level of (12) for Battle Ground and (2) for 
Hocklnson. 

3. Eliminate two office staff and one mechanic. 
4. Eliminate sateStop 
5. CST will provide a $30,000 annual trip donation to the Districts. 

Please let me know If you have any questions concerning our proposal. I can be reached at (805) 681-8355. 

Michael Gately 
Regional Director of Rnandal Operations 

6414 Hollister Ave• Goleta• CA 93117 
Phone: 805-681-8355 • Fax: 805-681-8374 • Toll Free: 1-800-549-4728 • www.RideSTA.com 
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Exhibit 'A' 

Battle Ground I Hockinson School Districts Mareh 16, 2016 
Modification to Bid Rates 

School Year %Cham!e 
3 Hour Base Bxa,ss 

HrsRate 
Trips 

Per Hour42-84 Van W/C 

July l, 2016 - J1D1e 30, 2017 7.()00A, $229.39 $238.83 $242.71 $35.43 $43.08 
' ' . • 

July l, 2017-JIDle 30, 2018 10.SO'A,, $253.47 $263.91 $268.19 $39.15 S47.60 

July 1. 2018 - J1D1e 30, 2019 10.509.4 $280.08 $291.62 $296.35 $43.26 $52.60 

July 1, 2019-June 30, 2020 3.00'Ai $288.48 $300.37 $305.24 $44.56 SS4.l8 

July 1, 2020 - June 30. 2021 3.00oA $297.13 $309.38 $314.40 $45.90 SSS.81 

Annual Trip Donation to Districts - $30,000 per year 
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MEMORADUM OF UNDERSTANDING 

BY AND BETWEEN 

FIRST STUDENT, INC. 

VASHON ISLAND, WASHINGTON 

AND 

VASHON ISLAND SCHOOL DISTRICT 

This Memorandum of Understanding, hereinafter referred to as "Agreement" or "MOU," is entered into 
by and between First Student, Inc., Vashon Island, Washington (hereinafter referred to as "Company") 
and Vashon Island School District (hereinafter referred to as the "District"). 

WHEREAS, the District and Company are parties lo a Pupil Transportation Services Contract effective from 
September l, 2014 to June 30, 2019, hereinafter referred to as "The Contract"; 

WHEREAS, the District and Company wish to add maintenance language into the contract for the 4 District 

owned buses. 

NOW, THEREFORE, the District and the Company hereby enter into this MOA to memorialize their 

agreement as follows: 

I. The Contractor will perform Preventative Maintenance service on the 4 District owned buses on the 

same schedule and in the same manner as Contractor owned equipment. All related labor, parts and 

supplies will be provided by the Contractor and no additional charge to the District. In exchange, the 

district will allow the Company the rights to use the District buses as needed to service the District. 

2. The contractor will repair District owned pupil transportation equipment which is broken or needs to be 

repaired at the following costs to the district. All parts are to be sourced at FGA pricing with a I 0% 

mark up and labor is to be billed with no mark up to the district. Labor will be billed based upon the 

hourly payroll rate for the facility making the repair plus the burdened benefits cost. Sample hourly 

labor rate would be $50.00 per hour. 

FOR THE COMPANYFOR THE DISTRICT 

____ -~ ~- r,,· 1:!B ····------ "" -- . ·-·----··•---··---·----~ 

Matt Sull van"<.:_/ Date Kim Worster Date 
Senior Vice President, First Student, Inc. Executiv Director of Business & Operations 
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FOR THE PERIOD FROM SEPTEMBER 20014 TO JUNE 2017 
WITH TWO ONE-YEAR EXTENSION OPTIONS 

VASHON ISLAND SCHOOL DISTRICT 
Conference Room 

9309 SW Cemetery Rd 
VASHON, WA 98070 

Michael Saltman, Superintendent 

RFP2009.D0C 
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VASHON ISLAND SCHOOL DISTRICT 

PUPIL TRANSPORTATION SERVICES CONTRAC:T 

THIS AGREEMENT, entered into this 24th day of June, 2014, by and between Vashon Island 
School Dish·ict School District No. 402, hereinafter referred to as the "District", and First Student, 
hereinafter referred to as the "Contractor", for the consideration hereinafter named, mutually 
agree as follows: 

1. SCOPE OF AGREEMENT 

The Contractor shall, during the period of this agreement and for any extensions allowed by the 
District, operate transportation services and shall furnish labor, school buses and bus 
maintenance, and materials and supplies as required to provide the District with transportation 
service, as requested and authorized by the District, and pursuant to the Terms and Conditions 
of the Request For Proposal, and as further described herein. 

Such transportation shall be provided for each and every day that school is convened in 
accordance with bus routes and schedules submitted by the Contractor to the District and 
approved by the District. The Contractor shall, during the period of the agreement and 
extension(s) thereto, provide safe and convenient transportation of any and all students and 
other authorized personnel, as may be requested by the District on field trips, excursions, 
athletic activities, or any other purpose designated by the District throughout the Contract Year. 
The District reserves the right to revise or change any and all routes and the number and type of 
buses required there under to best suit its needs at any time before or during the school year. 

In furnishing the pupil transportation services under the contract, the Contractor agrees to 
comply with and observe all the provisions of the State of Washington Vehicle Code and all 
other applicable federal, state, and local laws, rules, and regulations prescribed by the 
Washington State Legislature, the State Board of Education, the Office of State Superintendent 
of Public Instruction, and any other state or federal agency and the Board of Directors of 
Vashon Island School District No. 402. 

2. TERM OF AGREEMENT 

This Agreement shall be effective beginning September 1, 2014, and ending June 30, 2017. For 
purposes of this agreement, except for the first ten month period, the term "Contract Year" shall 
mean each twelve month period commencing July 1 during the term of this Agreement. 
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The Conh·actor and Dish·ict agree that this Contract may, at the sole discretion and option of the 
District, be extended under the same terms and conditions of this Conh·act for two additional 
one year periods. The District shall exercise said option(s) by advising the Conh·actor of its 
intent to extend on or before June 1, 2017 and, if applicable, June 1, 2018. If the first or second 
option is not exercised, this Conh·act shall terminate effective June 30 of said year. 

In addition, this Agreement may be terminated: 

A. At the option of the Dish·ict at any time the Dish·ict has reason to believe the safety of 
students may be placed at risk under this Agreement; 

B. At the option of the Dish·ict thirty calendar days after notice of loss of funding; or, 

C. At the option of the District or the Contractor without cause ninety school days after written 
notice to discontinue services for the ensuing school year. PROVIDED, that services are not 
terminated without cause during the course of a school year. 

3. AGREEMENT DOCUMENTS 

This Agreement consists of this document, the Dish·ict' s "Request for Proposal" document, 
including all terms and conditions contained therein, and Contractor's proposal responses, 
including price schedules and Conh·actor policies which have been approved and accepted by 
the District. 

4. NONDISCRIMINATION 

Except to the extent permitted by a bona fide occupational qualification, the Contractor agrees 
as follows: · 

A. The Contractor will not discriminate against any employee or applicant for employment 
because of race, creed, color, national origin, sex, sexual orientation, or age. The Contractor 
will ensure that applicants are employed without regard to their race, creed, color, national 
origin, sex, or age. Such actions shall include, but not be limited to, the following: 1) 
employment, upgrading, demotion, or h·ansfer; 2) recruitment or recruitment advertising; 3) 
rates of pay or other forms of compensation; and, 4) selection for h·aining. 

B. The Conh·actor will in all solicitations for employees or job orders for employees placed 
with any employment agency, union, or other firm or agency, state that all qualified 
applicants will receive consideration for employment without regard to race, creed, color, 
national origin, sex, sexual orientation, or age. The words "equal opportunity employer" in 
advertisements shall constitute compliance with this section. 

C. The Contractor will send to each labor union or representative of workers with which 
Conh·actor has a collective bargaining agreement or other conh·act or understanding, a 
notice advising the said labor union or worker's representative of the Contractor's 
commitments under this section. 
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D. The Contractor will include provision of the foregoing paragraphs A, B, and C in every 
subcontract or purchase order for the goods or services which are subject matter of this 
Contract. 

In the event of noncompliance of the Contractor with any of the nondiscrimination provisions 
of this section or Chapter 49.60 RCW, the District shall have the right, at its option, to cancel the 
Contract in whole or in part. If the Contract is cancelled after performance, the District shall be 
obligated to pay the fair market value or the Contract price, whichever is lower, for goods or 
services which have been received and accepted. 

5. ASSIGNMENT OF AGREEMENT 

The Contractor may not assign rights, burdens, duties or obligations under this Agreement, nor 
may any portion of this Agreement be sublet to another party without written consent of the 
Dish·ict. 

6. PERMITS, LICENSES, LAWS, AND REGULATIONS 

The Contractor shall secure and keep valid all permits, licenses and certifications required by 
law or related rule or regulation necessary for lawful performance of this Agreement, and shall 
ensure that Contractor's employees, and agents, secure and keep valid all required permits, 
licenses and certifications. The Contractor and all of Contractor's employees shall comply with 
and observe all provisions of the Washington Motor Vehicle Code and all codes, directives, and 
regulations of the Washington Superintendent of Public Instruction, any other governmental 
agency, and the District, relating to the transportation of pupils. 

7. INSURANCE 

The Contractor agrees to provide to the District: 

A. Continuing proof of comprehensive general liability insurance, obtained at Contractor's 
expense, which insures against loss due to personal injury or damage to property, and 
which protects the District and its employees, the District Board Of Directors and individual 
members thereof, the Contractor and its employees, and any other company or individual 
considered liable under this Agreement, minimum coverage amount to be $20,000,000 single 
limit coverage for death, bodily injury or property damage; 

B. Continuing proof of performance bond naming the District as insured, in an amount equal 
to 180 days of operation cost for the first year of the contract, and 180 days of operation cost 
for each subsequent year, including option years, of the contract. Operating cost is defined 
by the District estimates that the cost of obtaining replacement transportation services to be 
$350 per bus per day for the 2014/2015 school year, plus lease or prorated acquisition cost of 
school buses necessary to provide transportation services; and, 

C. Notice to the District at least thirty days prior to an effective date of any change in liability 
insurance or in performance bond coverage or policy or bond cancellation. 
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8. INDEPENDENT CONTRACTOR 

The Contractor acknowledges its status as an independent conh·actor and that it is wholly 
responsible for the manner in which services are performed under this agreement, and further, 
agrees that nothing contained in this agreement shall be consh·ued as creating any form of a 
relationship of employer and employee, or of principal and agent, between the Dish·ict and the 
Contractor, or between the District and the Contractor's employees or agents. The Conh·actor 
also agrees to exclusive responsibility for all acts of its employees during the course and scope 
of providing services to the District. 

9. CONTRACTOR MANAGEMENT AND OPERATIONS POLICIES. 

The Conh·actor agrees to provide all services under this Agreement pursuant to the Conh·actor 
policies provided to and approved by the District, attached hereto and incorporated into this 
Agreement. Failure of the Conh·actor to implement policies incorporated into this Agreement 
may result in termination of this Agreement at the option of the Dish·ict. 

10. SERVICE REQUIREMENTS: 

A. To And From School, Mid-Day Preschool/Kindergarten, and Late Take Home 

The District reserves the right to approve each route and route stop, and to determine which 
students are to be transported and the maimer of h·ansportation. Except for the first year of the 
agreement, the District agrees to provide the Conh·actor with all student information necessary 
to determine routes thirty days prior to the start of services. The first year, necessary 
information will be provided as soon as the conh·act is approved by the District's Board of 
Directors. The Conh·actor agrees to provide the District, ten days prior to the beginning of 
school each school year, proposed routes, route stops, assigned bus capacities, operating times, 
base and excess hour billable times, unassigned base times, miles, and loads, for Dish·ict 
approval. Due to time consh·aints, this requirement is waived the first year of the conh·act. 
However, the Conh·actor must provide this information prior to the start of service. The 
Contractor agrees to operate all routes only as approved by the District, and to notify the 
Dish·ict of changes which occur that indicate need to expand, reduce or change approved 
routes. 

B. Shuttle Service 

The District reserves the right to approve each route and route stop, and to determine which 
students are to be h·ansported and the manner of transportation. The Dish·ict agrees to provide 
ten days notification prior to the start of service, and the Contractor agrees to provide to the 
Dish·ict, five days prior to start of service, proposed routes, route stops, assigned bus capacities, 
operating times, base and excess hour billable times, unassigned base times, miles, and loads, 
for approval by the District. The District reserves the right to extend, reduce or discontinue 
shuttle service, and agrees to provide one week notice of change. The Contractor agrees to 
operate shuttle routes only as approved by the District. The Conh·actor also agrees to notify the 
District prior to implementation of all changes which occur that indicate need to expand, reduce 
or change approved routes. 
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C. Field Trips, Extracurricular Trips, and Other Extra Trips 

The Contractor shall provide transportation on request for students and other persons 
authorized by the District for field trips, athletic trips, extracurricular trips, or other trips 
approved by the District. The District reserves the right to cancel any requested extra trip, and 
agrees to provide notification of trip cancellation two hours or more before the scheduled time 
to pick up students, in which event the Contractor agrees to no charge to the District. If two 
hour notification is not provided to the Contrnctor, the District agrees to pay the costs of the bus 
driver :minimum call-out, if any, up to two hours per such cancellation. The District reserves 
the right to operate District owned buses with preapproved volunteer and/or district staff 
drivers. 

D. Coordination of Services 

The Conh·actor agrees to provide bus dispatch and coordinate with the District on all 
communications with schools, parents and news media. 

E. Unscheduled School Closure 

The District retains exclusive right to determine closure of school due to hazardous road 
conditions or for any other reason as determined by the District, which action automatically 
cancels transportation service. The District agrees to give the Contractor timely notification of 
school closure; the Contractor agrees to provide District timely recommendation on road 
condition or any other operating condition affecting safety and student well being. 

F. School Bus Arrival and Departure Times 

The Conh·actor agrees to schedule the arrival of buses at schools no earlier than 10 minutes or 
later than 5 minutes before start of school in the morning, and schedule the arrival of buses at 
schools prior to class dismissal time and departure from schools no later than 7 minutes after 
the end of the scheduled school day. The Dish·ict may assess a penalty of $100 for each 
scheduled transportation day where more than 5%of scheduled arrivals and departures do not 
meet the above time requirements, which penalty may be waived by the District when caused 
by weather, road repair or other condition beyond the control of the Contractor. 

G. Limitation on Student In-Transit Time 

The Contractor agrees that no student will be scheduled to be in transit more than 60 minutes 
home to school or school to home unless waived by the District. 

11. FACILITIES AND EQUIPMENT 

The District reserves the right to approve facilities and equipment not owned by the District 
which is used to provide service to the District, and approve Contractor's school bus safety 
inspection and preventive maintenance programs. The Contractor agrees: 
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A. That bus parking and maintenance facilities that are not owned by the District will be 
situated to efficiently support routing needs and to minimize bus time and miles, as 
determined by the Dish·ict; 

B. That school buses which are not owned by the District will meet minimum school bus 
specifications approved by the Washington Superintendent of Public Instruction, will use no 
individual bus older than scheduled lifetimes approved by the Washington Superintendent 
of Public Instruction for its purpose of funding school bus purchases, will operate at all 
times under this Agreement with authorized State Of Washington School Bus Operation 
permit, Washington vehicle regish·ation and licensing which may be in the name of the 
District, and safety inspection decal affixed by the Washington State Pah·ol. Further, all 
Washington tax exempt license plates will be removed any time a Conh·actor owned school 
bus is used for any purpose other than service to the Dish·ict and no Dish·ict owned school 
bus will be used for any purpose other than to provide service to the District. 

12. ON-SITE MANAGEMENT 

The Dish·ict reserves the right to inspect all transportation facilities and equipment used to 
provide service to the Dish·ict whether owned by the District or the Conh·actor, and the 
Contractor agrees: 

A. To keep and make available to the Dishict all bus maintenance records including driver pre
trip safety inspections, maintenance shop bus safety inspections, Washington State Pah·ol 
inspections, preventive maintenance performed and all repairs made, and the Conh·actor 
further agrees to implement timely correction of any deficiencies; 

B. To maintain and regularly deliver to the Dish·ict daily bus time, miles, rider counts, route 
maps and such other operating data necessary to enable District to evaluate routes and to 
identify the basis for Conh·actor charges, and the Contractor agrees to make timely 
adjustment of changes; 

C. To compile and file all necessary state reports which include school bus operations data, 
such as, route maps, route descriptions, bus miles or other required data; 

D. To submit for District approval, Conh·actor's appointment of its on-site manager and to 
promptly replace the on-site manager upon notification of withdrawal of District approval. 

13. HOLD HARMLESS REQUIREMENT 

A. The Contractor shall defend, indemnify, save , and hold harmless the Dish·ict and its officers 
and employees from any and all claims, cost and liability for any damages, sickness, death, 
or injury to person(s) or property, from the negligent act or omission of the Contractor or its 
agents, servants, employees or subcontractors hereunder in the performance of this 
Agreement, except to the extent that such claim or demand arises from or is caused by the 
negligent acts or omission of the District, its agents or employees. 

7 /2/201410:33:28 AM 

6 
205



B. Conh·actor will reimburse the District for any expenditures, including reasonable attorney's 
fees, the Dish·ict may make by reason of the matters that are subject of this indemnification, 
and if requested by the District will defend any claims or litigation to which this 
indemnification provision applies at the sole cost and expense of the Contractor. 

14. FORCE MATEURE 

The Dish·ict: 

A Agrees that the Contractor may be excused from performance under this Agreement during 
the time and to the extent that the Contrnctor is prevented from obtaining or performing 
service by Act of God; fire; flood; strike; commandeering of equipment, material, or 
transportation facilities by the government; or other occurrences or circumstances which 
are beyond the control of the Contractor, when sufficient evidence thereof is presented to 
the District, provided that it is satisfactorily established that non-performance is not due to 
the fault of the Contractor; and, 

B. Reserves the right but is not required to assume operation of such buses that the Contractor 
is prevented from running with such District employees or other persons as the Dish·ict may 
deem appropriate until the Contractor can resume operations. In this event, the Contractor 
agrees to keep all buses serviced and fueled for the District's use at all times, and the District 
agrees to pay the Contractor the same payment rate for buses used as if the Contractor had 
operated the buses, less expenses and costs incurred by the District in securing and using 
the services of said operating personnel, provided that if the District does not operate buses, 
the District is not obligated to any payment. In the event that the District assumes operation 
of the buses under this section, District shall assume liability for the operation of the buses 
by its personnel, including requirements with respect to the proper licensing and training, 
and shall provide liability insurance to cover the acts of such personnel and potential 
property damage to cover Contractor's vehicles. 

15. DISTRICT OPTION TO PURCHASE CONTRACTOR OWNED SCHOOL BUSES 

The Contractor grants to the District an option to purchase any or all Contractor owned school 
buses used to provide services to the District under this Agreement, terms and conditions as 
follows: 

A The District may exercise the option to purchase Contractor owned buses by providing 60 
days notice to the Contractor of Dish·ict intent to purchase Contractor buses; notice may be 
given at any time up to date of termination of the contract. 

B. The District and the Contractor agree to determine purchase prices by a panel of three 
qualified persons, one person selected by the District, one person selected by the Conh·actor, 
and the two panel members selecting the third panel member, with the District and 
Contractor sharing equally the costs of the third panel member. Purchase prices are to be 
determined by majority agreement of the panel members, with resulting values binding on 
the District and the Conh·actor. 
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C. The District and Contractor agree to payment terms of 10% cash payment at time of 
purchase, the balance due in annual payments coinciding with the remaining life of each 
bus purchased as determined by the Washington Superintendent of Public Instruction for its 
purpose of funding school bus purchases. It is further understood and agreed that interest 
rates payable by the District shall be the existing prime rate or the existing statutory limit; 
whichever is less, with ammal principal and interest payments due each anniversary date of 
the purchase. 

16. USE OF DISTRICT FACILITIES AND EQUIPMENT: PART I 

The District agrees to lease to the Contractor, and the Conh·actor agrees to lease from the 
District, transportation facilities and equipment as follows: 

A Parking capacity for 16 school buses and 9 support vehicles; 

B. Parking capacity for 15 Conh·actor employees; 

C. Maintenance shop with 2 service bays and related work areas; 

D. Office facilities with related support areas; 

E. Lounge/ meeting room area with capacity for 10 people; 

F. Other equipment, furniture, and fixtures. 

17. USE OF DISTRICT FACILITIES AND EQUIPMENT: PART II 

A The Dish·ict agrees to lease to the Contractor, and the Contractor agrees to lease from the 
District, Dish·ict owned facilities and equipment for $100 per year, exclusive of Distr·ict 
owned school buses, payable at the beginning of each contr·act year and included as a credit 
on the first Contractor invoice. 

B. The District will provide insurance for fire, theft, collision and other loss to Distr·ict owned 
property, and insurance for risk of environmental impairment from or associated with 
underground fuel storage tanks owned by the Distr·ict. 

C. The Contractor agrees to pay costs of all utilities and telephone required for transportation 
operations situated at transportation facilities. 

D. The Conh·actor will maintain Dish·ict owned pupil tr·ansportation equipment on the same 
schedule and in the same manner as Contractor owned equipment. The Conh·actor will 
repair District owned pupil transportation equipment which is broken or damaged related 
to use by the Contr·actor, whether due to negligence or not, and repair parts and 
components due to normal wear and tear, except: the District may waive the Contractor 
obligation to repair equipment on showing by the Contractor that repair is imprudent 
considering the age and condition of the equipment. 
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E. The District will repair district owned grounds and buildings when any required repair is 
unrelated to use by the Conl-ractor, as determined by the District 

F. The Contractor will maintain DistTict grounds and buildings in the same or better condition 
as existed at the inception of this Agreement, to include routine maintenance, painting, and 
repair of damage related in any way to use by the Contractor, whether due to negligence or 
not, excepting normal wear and tear as determined by the Dish·ict. 

18. USE OF DISTRICT FACILITIES AND EQUIPMENT: PART III 

A. The Contractor will maintain District owned buses at Contractor expense on the same 
schedule and in the same manner as contractor owned buses, repair District owned buses 
which sustain damage related to use by the Contractor, whether due to negligence or not, 
and repair parts and components due to normal wear and tear, except: the Contractor will 
not be obligated to repair any Dish·ict owned bus which exceeds the scheduled life of the 
bus as established by the Superintendent of Public Instruction; and, 

B. The District agrees that District owned buses may be used by the Contractor for regular 
routes and field trip, extracurricular trips and other exh·a h·ips when a Contractor bus is out 
of service for repair/maintenance at a daily rate to be agreed upon by the District and the 
Contractor. 

19. COMPENSATION FOR SERVICES AND ADJUSTMENTS 

The District and the Contractor mutually agree: 

A. That the Contractor will submit to the District, no later than the fifth working day of each 
month, an invoice for services provided during the preceding month, in such form as 
required by the District; 

B. That the Contractor will measure billing time for all scheduled route services from no earlier 
than ten minutes before departure time from the bus parking site to no later than five 
minutes after return to the bus parking site, and exclude time in between when the bus 
driver is not operating the bus or not in standby approved by the District. The pre-trip and 
post-trip driver time is not to be included in the two hour base rate unless the maximum 
fifteen minutes can be accommodated within the total 120 minutes of the two hour base 
period. 

C. That the Contractor and the District will derive standardized times for each scheduled route 
based on route times measured for five days following the first ten days of school each year, 
and the Contractor will bill for scheduled route services rendered based on such established 
times. These standardized times will be reviewed daily and jointly by Dish·ict and 
Contractor during this period; 
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D. That the Contractor and the Dish·ict will review established route times at the end of each 
month, and adjust established route times as both agree, to be effective the following month, 
except: the Contractor may request compensation for exh·aordinary route times caused by 
unusual conditions beyond its control; 

E. That the Contractor will bill for services using rates adopted by this Agreement, adjusted as 
follows: 

Contractor will annually assess changes in its operating costs for the current year versus the 
previous year and will submit annually, no later than May 15 of each year, accounting 
evidence for any requested annual changes in billing rates showing actual percentage and 
annual dollar changes as due to actual annual expense changes incurred by the Contractor. 
It is agreed that such requested increases or decreases shall not exceed the annual change in 
the U.S. Department Of Labor Consumer Price Index, United States City average for all 
urban wage earners and clerical workers, published by the U.S. Department of Labor, based 
upon the C.P.I. of February 28, on a percentage basis to apply to the conh·act rates for the 
ensuing Contract Year; 

At any time the Contractor and the District may mutually agree to adjust the rate schedule 
to recognize uncontrollable or unforeseen events that may occur which materially change 
the economic conditions existing at the date of this Agreement, or to recognize costs of 
government mandates enacted after the date of this Agreement. 

F. The attached rates (price schedules) adopted by this agreement are as indicated, for 
Contractor provided vehicles. Rates for vehicles leased from the District under Paragraph 
18 shall be negotiated subject to the agreement on the lease payment due to the District. 

20. FUEL 

It is agreed that the District will provide fuel to the Conh·actor, at Dish·ict expense, to be used by 
the Contractor for all District services as described in this document. Accordingly, the 
Contractor's price schedules included in this agreement do not include any charge for fuel. Said 
fuel will remain the property of the District. Contractor may use District fuel for non-District 
purposes; however, the Contractor agrees to keep an adequate record of odometer readings 
documenting non-District fuel usage and to reimburse the District monthly, based on a rate 
determined at the beginning of each Contract Year. This rate may be adjusted by the District 
during the Contract Year provided the Contractor is given a 30 day notice. Reimbursement shall 
consist of a credit to the current monthly invoice. The credit will be determined for each bus by 
dividing the cumulative odometer reading related to non-District use for the month by that 
specific bus's miles per gallon performance during the last month and multiplying the result by 
the agreed rate per gallon. Contractor further agrees that any Federal Excise Tax or penalties 
due on fuel used for non-Dish·ict purposes will be the sole responsibility of the Contractor. 
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IN WITNESS WHEREOF, Vashon Island School District School District No. 402, 

and First Student, enter into this agreement on this 24th day of June, 2014, at Vashon, WA. 

Dai hasan 
Che ir, Board of Directors 

Michael Soltrnan 
Secretary, Board Of Directors 
Superintendent 

Name:______________ 
Title:_______________ 
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PUPIL TRANSPORTATION AGREEMENT 

This Pupil Transpotiation Agreement ("Agreement") is made and entered into this I st day of July 
2017 by and between Riverside School District No. 416 with principal offices at 34515 North 
Newport Highway, Chattaroy, Washington 99003 ("DISTRICT") and First Student, Inc. whose 
principal place of business is 7739 I" Avenue South, Seattle, Washington 98108 
("CONTRACTOR"). In consideration of the following terms and conditions, the parties agree as 
follows: 

1. TERM. The term of this Agreement shall be for a period commencing on July I, 2017 and 
shall continue through June 30, 2022 except as noted below. For purposes of the 
Agreement the term "Contract Year" shall mean each one-year period commencing July l 
during the term of this Agreement. 

2. SCOPE. The CONTRACTOR shall, during the period of the Agreement provide, and 
maintain the required number of school buses with drivers, mechanics and dispatchers to 
transp011 conveniently and safely all students designated by the DISTRICT to be served 
under the provisions of this Agreement. Such transpo1tation shall be provided for each and 
every day that school is convened in accordance with to and from school, and kindergarten, 
pre-school and other midday, and shuttle schedules submitied by the CONTRACTOR to 
DISTRICT and approved by the DISTRICT. The CONTRACTOR shall, during the period 
of the Agreement, provide safe and convenient transportation of any and all students and 
other authorized personnel, as may be requested by the DISTRICT on field trips, 
excursions, shuttles and athletic and other extra-curricular activities, or any other purpose 
designated by the DISTRICT throughout the Contract Year. The DISTRICT reserves the 
right to revise, delete or change any and all routes and the number and type of buses 
required thereunder to best suit its needs at any time before or during the Contract Year. 
The CONTRACTOR will also conduct all activities and reporting in connection with the 
annual bus ridership survey or other successor reporting requirements, required driver 
information reports, bus, mileage, and other information required by the State of 
Washington Superintendent of Public Instruction ("SP!"), the State of Washington Board of 
Education ("BOE") or other federal, state or local agency. The CONTRACTOR will also 
be responsible for employing qualified and competent personnel in all positions and ensure 
their training is in accordance with all applicable standards and regulations. 

In furnishing the pupil transportation service under the Agreement, the CONTRACTOR 
agrees to comply with and observe all the provisions of the State of Washington Vehicle 
Code and all other applicable federal, state and local laws, rules, policies, procedures and 
regulations prescribed by the Washington State Legislature, BOE, SP!, and any other State 
or Federal agency and the Board of Directors of the DISTRICT, including, but not limited 
to, the privacy and non-disclosure provisions of the Family Educational Rights and Privacy 
Act, 20 U.S.C. Sec. 1232g. Without the prior written consent of the DISTRICT, the 
CONTRACTOR is prohibited from disclosing to anyone other than an official 
representative of the DISTRICT the identity of any student for whom services are provided 

The service shall include the providing and maintaining of all transportation equipment, 
apparatus, facilities, personnel, and materials per the minimum specifications herein and 
any applicable Jaws, rules, policies, procedures and regulations of any agency having legal 
jurisdiction. 
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3. PROFILE. The CONTRACTOR will provide to the DISTRICT a carrier profile report as 
required by WAC 392-144-040(3) and meet all other requirements of WAC 392-144-
040(3} 

4. ASSIGNMENT. The CONTRACTOR may not assign rights, burdens, duties or 
obligations under this Agreement, nor may any portion of this Agreement be sublet to 
another party without prior written consent of the DISTRICT. The services contemplated 
under the Agreement are deemed to be in the nature of personal services. This Agreement 
shall not be assigned by CONTRACTOR without prior written consent of DISTRICT. The 
parties agree that assignment by the CONTRACTOR of any sums due and owing 
CONTRACTOR under the Agreement shall not constitute an assignment of the Agreement. 

5. NONDISCRIMINATION. Except to the extent permitted by a bona fide occupational 
qualification, the CONTRACTOR agrees as follows: 

A. The CONTRACTOR will not discriminate against any employee or applicant for 
employment because of race, creed, color, national origin, sex, age or other criteria 
barred by federal or state law. The CONTRACTOR will ensure that applicants are 
employed without regard to their race, creed, color, national origin, sex, or age or other 
criteria barred by federal or state law. Such action shall include, but not be limited to, 
the following: employment, upgrading, demotion or transfer; recruitment or 
recruitment advertising; layoff or termination; rates of pay or other forms of 
compensation and selection for training. 

B. The CONTRACTOR will in all solicitations for employees or job orders for 
employees placed with any employment agency, union, or other firm or agency, state 
that all qualified applicants will receive consideration for employment without regard 
to race, creed, color, national origin, sex or age or other criteria barred by federal or 
state law. The words "equal opportunity employer" in advertisements shall constitute 
compliance with this section. 

C. The CONTRACTOR will send to each labor union or representative of workers with 
which it has a collective bargaining agreement or other contract or understanding, a 
notice advising the said labor union or worker's representative of the 
CONTRACTOR'S commitments under this section. 

D. The CONTRACTOR will include the provisions of the foregoing paragraphs A, B, and 
C in every subcontract or purchase order for the goods or services that are the subject 
matter of this Agreement. 

In the event of noncompliance of the CONTRACTOR with any of the nondiscrimination 
provisions of Chapter 49.60 RCW the DISTRICT shall have the right, at its option, to 
cancel the Agreement in whole or in part. If the Agreement is canceled after performance, 
the DISTRICT shall only be obligated to pay for goods or services that have been received 
and accepted by the DISTRICT. 

6. SERVICES. During the Agreement period, the DISTRICT requirements for pupil 
transportation service shall be as follows: 
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A. School Calendar Year. (August-June) The total number of buses below is estimated to 
be required on each school day for approximately 174 days of school. The DISTRICT 
reserves the right to alter the number of required buses or types of buses or number of 
days of required service at any time before commencement of this Agreement or during 
the Agreement with no financial penalty imposed by the CONTRACTOR. Summer 
school pupil transportation service shall be arranged by the parties separately as 
needed. 

B. Estimated Buses Required. CONTRACTOR will provide buses in accordance with the 
following as well as comply with Sections 6C and 7 below. 

a) Bus Use Passenger Capaci_ty & Options 

65 to 84 Passenger, Type C or D 

Regular Route (26) 65 to 84 passenger, Type C or D 

Mid Size with Lift 

Special Needs (I) 4-w/c stations + 12-seated with belts 
Special Needs Spare (I) 4-w/c stations+ 12-seated with belts 

18 to 22 Passenger, Type A 

Special Needs (4) 18 to 22 passenger, Type A 
Special Needs Spare (I) 18 to 22 passenger, Type A 

65 to 84 Passenger, Type C or D 

Spare Buses (4) 65 to 84 passenger, Type C or D 
Other spare buses as may be needed 

31 Total Minimum School Buses 

School buses shall be equipped with a minimum of the following options: 

Type of Special_fujuipment Option Number of School Buses 

Automatic Tire Chains (lnsta-Chains) (37) All Buses above 

One set/pair steel or tungsten tire chains (37) all buses above 

Luggage Bays or Storage Compa11ments (8) Regular Route Buses 
( double or triple luggage) 

Pass through (underbelly) storage bay ( l) Spare bus 
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b) DISTRICT reserves the right to require the CONTRACTOR, at DISTRICT 
expense, to increase or decrease the number of seats or wheelchair slots on all 
lift buses required in special needs buses or spares at any time during the 
Agreement period. 

c) DISTRICT may elect to use any combination of the buses for regular routes 
and preschool noon routes listed above for special education and preschool 
needs depending on wheelchair needs. 

d) All buses will meet the age and maintenance specifications listed in Condition 
and Age po1tion of Section 7 of this Agreement. The DISTRICT reserves the 
right to increase or decrease the number of buses needed at any time during 
the Agreement period. 

C. Buses. The buses used for pupil transportation services provided under the Agreement 
will be in compliance with the Rules and Regulations (Title 392 WAC), as now stated 
and hereafter amended, of SP! entitling the DISTRICT to state transportation funds. 
All buses operated under the Agreement shall be subject to Chapter 392-142 WAC, 
Depreciation Schedule-School Buses. CONTRACTOR will ensure all buses operated 
under this Agreement conform to Chapter 392-143 WAC, Specifications for School 
Buses. 

D. Other Vehicles. CONTRACTOR will provide such other vehicles as needed for its 
operations. This will include, as a minimum, a four wheel vehicle or vehicles to plow 
snow to accommodate bus access to public roads, access stranded buses while on route 
and evaluate road conditions as stated in Section 6G. 

E. Personnel. The CONTRACTOR, at its expense, will provide all required drivers, 
maintenance, clerical and management personnel. The CONTRACTOR, at its 
expense, will be responsible for training and conduct of all of its employees. These 
employees shall be hired and employed under the provisions outlined in Section 5 of 
this Agreement. The DISTRICT reserves the right, but not the obligation, to audit 
CONTRACTOR employee records to ensure that they meet the provisions of this 
Agreement and that the employee meets all mandated training, medical and other 
requirements. 

F. "Other" Days. "Other" days are those days when school is not in session. On such 
"other" days, the number of buses and type of service shall be on an as-requested basis. 
Transpo1tation provided during "other" days will be billed at the Activities Rate. 

G. Routing and Scheduling of Buses. CONTRACTOR shall be primarily responsible for 
planning, routing and scheduling all buses as required for DISTRICT operations. 
CONTRACTOR shall schedule all routes, keeping safety of school children as the 
prime consideration. The CONTRACTOR shall furnish the DISTRICT 
Representative, on or before August 1 of each year, the routes to be followed including 
designated stops both in written and map form. All routes, schedules and stops shall 
be subject to the approval of the DISTRICT Representative. Subsequently, changes in 
routes, schedules and stops shall not be made without the approval of the DISTRICT 
Representative. The CONTRACTOR will provide the DISTRICT Representative a 
copy of all route sheets, list of stops, route maps and other route data published. 
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Updates or changes to these documents will be provided to the DISTRICT within five 
(5) business days. 
DISTRICT reserves the right to establish routes and schedules to be followed and to 
establish criteria for times buses must arrive at school for drop off or pick up of 
students. DISTRICT also reserves the right to restrict eligibility of riders and modify 
service levels at any time during this Agreement, including the number and location of 
routes, number and location of stops, bus boundaries, walking distances and other 
transpmtation standards. DISTRICT shall notify CONTRACTOR whenever changes 
are necessa1y in routes or time schedules and CONTRACTOR shall make a reasonable 
effmt to adjust its operations to incorporate such changes within three (3) business 
days after notice is received from the DISTRICT. 

The CONTRACTOR shall cooperate with the DISTRICT in maintaining a good public 
relations program with the community and news media so that any pertinent items 
affecting the transportation program or the patrons of the DISTRICT can be brought to 
the attention of the public. 

CONTRACTOR will coordinate and cooperate with DISTRICT personnel in the 
evaluation of inclimate conditions and decisions as to the practicality of conducting 
pupil transportation operations under conditions which may be deemed unsafe. This 
will include CONTRACTOR physical evaluation of road and other conditions with 
regard to the safety of students riding the bus in a timely manner as directed by the 
Superintendent or designee. 

7. EQUIPMENT. 

A. Condition of Buses. All school buses utilized in performance of the Agreement shall 
meet or exceed the standards established by the laws and regulations of all federal, 
state or local agencies. CONTRACTOR shall maintain the school buses used to 
provide transportation services under the Agreement in accordance with the law and 
accepted industry maintenance standards at its sole expense. Said buses shall also be 
kept in a clean and sanitary condition and open to examination by the DISTRICT or its 
representative at all times. 

The CONTRACTOR will make available to the DISTRICT or its representative upon 
request all bus maintenance records, including driver pre-trip safety inspections, 
maintenance shop bus safety inspections, Washington State Patrol inspections, 
preventative maintenance performed, and all repairs made and the CONTRACTOR 
further agrees to implement timely correction of any deficiencies found by the 
CONTRACTOR 's personnel or reported by the DISTRICT. 

B. Code of Regulations Requirements. All buses, regular and substitute, to be used in 
service hereunder shall be approved prior to commencement of service by the 
DISTRJCT Representative and authorized representatives of the Washington State 
Patrol, and shall, at all times during the Contract Year, comply in all respects with the 
pertinent provisions of the Washington State Motor Vehicle Code, regulations of 
Spokane and Pend Oreille Counties, SP! and BOE. 

C. Age of Buses. All buses used in performance with this Agreement will fall within the 
Washington State School Bus Depreciation Schedule (Chapter 392-142 WAC). No 

Page 5 of23 

215



Class A or B bus shall be older than eight (8) years old throughout the life of the 
Agreement. No Class C or Class D bus used will be older than thirteen (13) years old 
at any time during the life of the Agreement. Age sha11 be determined by the date the 
bus was originally placed in service. In no event may any bus be used at any time or 
for any purpose that does not qualify for the State Depreciation Schedule as defined in 
Chapter 392-142 WAC. For purposes of this Agreement Class definitions in use as of 
the signing of the Agreement shall remain in force for the remainder of the Agreement. 

D. Number of Buses. CONTRACTOR shall provide buses in sufficient number to 
efficiently transpo11 all pupils for whom DISTRICT orders services, including an 
adequate number of spare buses to ensure continuous service for regular routes, 
shuttles, activity and field trips and excursions without interruption as specified in 
Section 6A of this Agreement. Buses shall be of sufficient capacity to permit every 
pupil transported to be seated. CONTRACTOR shall ensure that the number of buses 
needed to provide daily pupil transportation services and the normal amount of 
shuttles, additional activity, field trips and excursions, including spares are assigned to 
and housed at the DISTRICT. CONTRACTOR may appropriate buses or qualified 
drivers from other operations during days of unusual demand only. 

CONTRACTOR shall not allow the number of buses, the type or size of buses, in 
general, to vary from those submitted on the Contractor Proposed Bus Fleet during the 
life of the Agreement without the written permission of the DISTRICT. 

E. Required Modification of Equipment. Any installation or modification of equipment 
required by a change in the law or regulation or directed by the DISTRICT shall be 
made by the CONTRACTOR solely at CONTRACTOR'S expense. Equipment 
modifications required by law will be made as expeditiously as possible. All buses, at 
the beginning of this Agreement will meet all requirements and regulations of all 
federal, state and local agencies as in effect at that time. 

F. Two-Way Radio. All buses used in accordance with the Agreement and any four 
wheel drive support vehicles will be equipped with a working, reliable two-way 
communications system which is capable of operating effectively through the entire 
DISTRICT. CONTRACTOR will also maintain in proper working order a base station 
in the transpo11ation office. CONTRACTOR will provide its own two-way 
communications system at its sole expense. All two-way radio equipment used by the 
CONTRACTOR will be installed, maintained, adjusted and repaired solely at the 
expense of the CONTRACTOR. CONTRACTOR will provide, at its own expense, 
any additional communications equipment needed at any time during the course of this 
Agreement. The CONTRACTOR will provide training to its employees in proper use 
of two-way communications equipment. The CONTRACTOR'S employees are to use 
said communications equipment for such purposes related to the scope of this 
Agreement as the DISTRICT may direct and under rules and regulations promulgated 
by the DISTRICT and any other agency having jurisdiction. All radio operations will 
be in accordance with Federal Communications Commission ("FCC") or other 
applicable agency guidelines and regulations. CONTRACTOR will comply with any 
changes in communications practices, procedures or equipment requirements made by 
the FCC or any other federal, state or local jurisdiction at its sole expense during the 
life of this Agreement. 
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In the event of any emergency declared by the Superintendent or his or her designated 
representative, all CONTRACTOR buses equipped with two-way communications 
equipment that are not in student service are to be dispatched to locations as directed 
by the Superintendent or designee. 

G. _P.A. Systems. An operational P.A. system with at least two (2) speakers systems will 
be in all buses. 

H. Surveillance System. All buses subject to the Agreement shall be equipped with a bus 
surveillance system. The system will consist of a two-camera digital system placed as 
specified by the DISTRICT with the capability of recording all bus activity for at least 
seventy-five (75) hours. The cameras will be wired to enable recording when the 
ignition is off as well as when the engine is running. Other monitoring equipment that 
serves the same function may be substituted for this equipment with written approval 
of the DISTRICT. This equipment will only be used within the provisions of policies, 
rules, and procedures established by the DISTRICT. 

I. Traction Devices. All buses supplied by the CONTRACTOR will be equipped with 
traction devices approved by the DISTRJCT. Buses will be equipped at all times with 
proper tires for road conditions. CONTRACTOR will maintain equipment and 
establish procedures for chaining of tires when required by road conditions without 
significant impact on route schedules and times. Each proposal will contain a listing of 
the type or types of traction devices to be used on buses that will fulfill this 
Agreement. 

J. Other Vehicles. CONTRACTOR will maintain sufficient vehicles required for the 
evaluating of road conditions and shuttling of maintenance personnel to stranded buses 
during all weather conditions. 

K. Strobes. All buses will be equipped with strobe lights on the roof. 

L. Other Equipment. CONTRACTOR shall provide and properly maintain at least twelve 
(12) Star System seats or equivalent with upper torso constraints for use for special 
needs and preschool students. These seats must be of proper sizing to fit the needs of 
DISTRICT students and be able to be moved from bus to bus as needed. DISTRICT 
reserves the right to reject any restraint system that it deems unacceptable. 
CONTRACTOR shall maintain sufficient maintenance tools and equipment to repair 
vehicles as needed. 

8. PERSONNEL. For the purposes of the Agreement and interpretation thereof it is agreed 
that the transportation of school children is a specialized function. It is the essence of the 
Agreement that the students are transported to and from school regularly, promptly, safely, 
and without interruption or incident and that the interests of children in such transportation 
shall take precedence over the interests of the CONTRACTOR and its drivers or the 
DISTRICT. It shall be a primary obligation of the CONTRACTOR to conduct its affairs so 
the DISTRICT will be assured of this continuous and reliable service. It is recognized that, 
for the protection of the children, drivers and all other persons coming in contact with the 
children must be in a condition of mental, physical and emotional stability and of the 
highest moral character. The DISTRICT places upon the CONTRACTOR and the 
CONTRACTOR agrees to accept the full responsibility of assuring such qualities in 
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personnel. The CONTRACTOR agrees that it will not allow any person to drive a school 
bus whose moral character is not of the highest level, or whose conduct might in any way 
expose any child to any impropriety of word or conduct whatsoever, nor shall the 
CONTRACTOR allow any person to drive a school bus who is not, at the time, in condition 
of mental, physical or emotional stability. CONTRACTOR will be responsible for ensuring 
all employed personnel meet the requirements of Chapter 392-144 WAC. 

CONTRACTOR will allow DISTRICT personnel or other representative designated by the 
Superintendent to review all records of individual or group training, employee qualifications 
for meeting bus-driving standards or any other requirement of this section at any time 
during the course of this Agreement. Significant deviations from requirements of this 
Agreement, federal, state, or local Jaws or DISTRICT policy will be grounds for termination 
of this Agreement. All training, first aid courses and the costs of satisfying other 
requirements for CONTRACTOR'S employees whether required by local, state or federal 
agencies and regulations shall be solely at CONTRACTOR'S expense. 

The responsibility for hiring and discharging personnel in respect to all of the foregoing 
shall rest entirely upon the CONTRACTOR, and the CONTRACTOR agrees that it shall 
enter into no agreement or arrangement with any employee, person, group or organization 
which will, in any way interfere with the CONTRACTOR'S ability to comply with this 
requirement. The CONTRACTOR fmther agrees that the Superintendent or his/her 
designated representative shall have the right to require dismissal from DISTRICT service 
any CONTRACTOR person who, in the opinion of the Superintendent or his/her designated 
representative, is not qualified to operate or aid in the driving of a scbool bus as set forth in 
this Agreement or who does not meet the responsibilities and requirements of this 
Agreement. 

DISTRICT and CONTRACTOR shall develop a program that allows for employees of the 
CONTRACTOR to notify the DISTRICT of CONTRACTOR breaches of the Agreement or 
report other potential safety and operational hazards associated with CONRACTOR 
operations. A program ensuring an avenue for communication between DISTRICT, 
CONTRACTOR and CONTRACTOR'S employees shall be developed. 

Pursuant to RCW 28A.400.303, any applicant or employee of CONTRACTOR who will 
have regularly scheduled unsupervised access to children pursuant to this Agreement, shall 
be required to complete a record check through the Washington State Patrol Criminal 
Identification System, under RCW 43.43.830-.834, RCW 10.97.30 & .50, and through the 
Federal Bureau of Investigation before hiring and prior to unsupervised access to children. 
The record check shall include a fingerprint check using a complete Washington state 
criminal identification fingerprint card. Record checks required above shall be at the sole 
cost and expense of the CONTRACTOR. 

A. Bus Drivers. CONTRACTOR shall employ a sufficient number of drivers, including 
substitutes, to ensure DISTRICT of continuous and reliable service. Drivers employed 
by the CONTRACTOR shall be subject at all times to the approval of the DISTRICT 
and they shall satisfy the requirements for "School Bus Ce1tification" requirements as 
directed by SPI and any government agency having jurisdiction over the training and 
competency of drivers within the DISTRICT. CONTRACTOR shall maintain a driver
training program in accordance with all applicable laws and regulations and approved 
by the DISTRICT Superintendent or designee. 
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CONTRACTOR will give first hiring preference to current drivers. CONTRACTOR 
will notify the DISTRICT of any current route drivers that elect not to continue 
employment and the reason for their election. CONTRACTOR will pay all non
supervisory personnel a sta1ting salary rate of at least $13.50 per hour for driving 
duties during the first year of the Agreement. CONTRACTOR must pay at least the 
minimum legal wage rate for standby time on activity runs or field trips. On regular 
routes, drivers will be paid regular salary pay for route gaps between transporting 
children. The current weighted average hourly rate for route drivers according to the 
present contractor is $14.24. CONTRACTOR will ensure that the average weighted 
rate of scheduled route drivers is at least $ I 4.24 based on driving staff currently 
employed during the first year of the Agreement and that CONTRACTOR will ensure 
a stable driver work force is employed during the entire life of this Agreement. If 
average rate is lower than the above specified scheduled route driver average due to 
change in staffing CONTRACTOR will inform the DISTRICT of new rate and provide 
calculations which caused the change. 

DISTRICT may specify that salaries of bus drivers and/or other CONTRACTOR 
employees be increased at any time during the Agreement at its sole discretion. If the 
DISTRICT specifies an increase, it will negotiate compensating rate increases with the 
CONTRACTOR in a manner which ensures such increase is profit-neutral for the 
CONTRACTOR. 

CONTRACTOR shall provide qualified drivers, trained, licensed and certified in 
accordance with the Jaws of the State of Washington and the rules and regulations of 
the DISTRICT. The CONTRACTOR will follow all procedures and make reports in 
accordance with Chapter 392-144 WAC. 

In addition, CONTRACTOR agrees that each driver shall: 

(a) Possess a valid license and any required permit or ce,tification issued by this state 
authorizing such person to operate a school bus. 

(b) Be certified by a duly licensed medical practitioner, pract1cmg in Spokane or 
Pend Oreille County, as medically qualified and free of medical or physical 
conditions which, absent reasonable accommodation, would limit safe operation 
of a school bus. The physical examination shall be conducted prior to 
employment and periodically (at least every 2 years) thereafter. 

(c) Successfully complete a course of training, including classroom instruction in 
school bus safety, pupil discipline, human relations, defensive driving, first aid, 
use of fire extinguisher, traffic laws, DISTRICT'S policies and regulations and 
behind the wheel school bus driving instruction. Driver will pass a driving 
examination demonstrating competency in driving a school bus in actual traffic 
conditions. Driver will satisfactorily complete the annual school bus driver in
service training course. 

(d) Hold a current and valid first-aid card that ce1tifies that the applicant has 
completed a course in first aid. 
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(e) Submit annually to the DISTRICT and CONTRACTOR a disclosure of all crimes 
against children or other persons and all civil adjudications in a dependency 
action or in a domestic relation action and all disciplinary board final decisions of 
sexual abuse or exploitation or physical abuse as required by RCW 43.43.834(2) 
and disclosure of all convictions which may be grounds for denial, suspension, or 
revocation of authorization under WAC 392-144-1 03. 

(f) Possess a satisfactory driving record and criminal history record which shall be 
obtained by CONTRACTOR in accordance with requirements of the State of 
Washington. Periodic rechecks will be made as required by state law at the 
expense of the CONTRACTOR. 

(g) Prior to employment and from time to time thereafter, to the extent permitted by 
law, drivers will undergo such tests as may reveal, within a reasonable degree of 
medical or scientific certainty, the presence or absence of drugs or controlled 
substances in the body and such tests as may clinically reveal alcoholism or 
alcohol abuse. Negative findings for such tests shall be a condition of 
employment. CONTRACTOR shall ensure the frequency, conduct and reporting 
of these tests conforms to state law. 

(g) Satisfy all requirements of the U.S. Department of Transportation, Federal 
Highway Administration, Department of Transportation ("DOT") in rendering 
transportation services regulated by that agency. 

(h) Meet any other criteria required by law or by DISTRICT policies, rules or 
regulations. 

(i) Drivers assigned to routes that primarily serve special needs children will 
additionally receive training in special techniques used in handling such children. 

U) Drivers will meet the qualifications and training requirements of WAC 392-144-
101 and continuing requirements of WAC 392-144-102. 

CONTRACTOR will ensure each school bus driver meets the following physical 
requirements: 

(a) Is physically able to maneuver and control a school bus under all driving 
conditions. 

(b) Is physically able to perform daily routing school bus vehicle safety inspections. 

(c) Has sufficient strength and agility to move about in a school bus as required to 
provide assistance to students in evacuating the bus. The driver must be able to 
move from a seated position in a sixty-five (65) passenger school bus, or the 
largest school bus the driver will be operating, to the emergency door, open the 
emergency door and exit the bus through the emergency door, all within twenty
five (25) seconds. 

(d) Provide verification of holding a current and valid medical examiner's certificate. 
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(e) School bus operators shall observe all state statutes and administrative rules 
governing traffic safety and school bus operation. The CONTRACTOR shall, at 
the beginning of each school year, verify that each school bus driver has been 
provided a copy of the School Bus Driver Handbook (SP!), any additional laws 
and/or rules that apply to school bus drivers, and the DISTRICT'S written rules 
for student conduct on buses. 

(f) Prior to transpotting students, each school bus driver must have a school bus 
driver's authorization issued by SP!; a commercial drivers license appropriate for 
the size vehicle they will drive, including a passenger endorsement; and a school 
bus endorsement (with the air brake restriction removed if they drive a bus with 
air brakes). A school bus driver is required to maintain and carry a valid DOT 
medical examiners ce1tificate and to demonstrate annually their continued ability 
to pass SP! school bus driver physical certification requirement. The DISTRICT 
retains the right to request more frequent medical examinations or demonstration 
of the physical ability requirements of WAC 392-144-102 (5). 

(g) Prior to employment and at least once each school year, school bus drivers must 
submit to his or her supervisor a photocopy of the following: a valid commercial 
driver's license indicating the appropriate endorsements, a DOT medical 
examiners certificate, and a current first aid card. On an annual basis, each 
school bus driver shall provide verification that he or she continues to meet the 
requirements of WAC 392-144-102 and verification that his or her driving or 
criminal record does not indicate any disqualifying conditions as listed on WAC 
392-144-1 03 including: not having had a driving license privilege disqualified, 
suspended or revoked in the preceding three years, that he or she has not had three 
or more speeding tickets ten miles per hour or more over the speed limit in the 
preceding five (5) years, and that he or she has not been convicted or undergone a 
deferred prosecution for any misdemeanor, gross misdemeanor or felony. 

(h) CONTRACTOR is required to conduct a pre-employment drug-screening test 
pursuant to CFR 49.382. The CONTRACTOR shall verify a negative result of 
such test prior to allowing the driver to operate a school bus on public roads, 
regardless of whether there are students on the bus. The CONTRACTOR shall 
comply with the other drug testing requirements under Federal law, which 
includes random, reasonable suspicion, and post-accident testing. 

All training, certifications, licensing or other requirements listed above shall be at the 
CONTRACTOR'S expense and evidence of such training, certifications, licensing or other 
requirements above shall be available to DISTRICT personnel or representative upon 
request. The CONTRACTOR shall maintain and produce records and paperwork with 
respect to drivers and driver training as required by any state or other agency. 

In addition, the CONTRACTOR shall be responsible for and shall hold each driver 
responsible for: 

(a) Supervising the loading and unloading of his or her bus at every pick-up and 
delivery point. 
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(b) Keeping informed of all rules and regulations affecting the operation of school 
buses and standards of conduct. 

(c) Complying with all federal, state and local traffic laws while operating buses 
under this Agreement. 

(d) Carrying appropriate identification at all times while on duty. 

(e) Carrying a time piece while on duty so that the driver can maintain established 
schedule times. 

(f) Operating the bus within the prov1s10ns outlined in Chapter 392-145 WAC, 
Transportation, Operation Rules. 

Pursuant to RCW 28A.400.330, CONTRACTOR shall prohibit any employee of the 
CONTRACTOR from perfonning any work under this Agreement if such individual has 
pied guilty to or been convicted of any felony crime specified under RCW 28A.400.322. 
CONTRACTOR shall engage in due diligence to learn whether any of its employees have 
pied guilty or been convicted of any such crime and shall require their employees to self 
report to the CONTRACTOR any such plea or conviction. Any failure to comply with this 
section shall be grounds for immediate termination of this Agreement by the DISTRICT, 
notwithstanding any other provision in this Agreement. 

B. Management and Dispatcher Personnel. At least one (I) competently trained individual 
must be appointed as manager of local operations. That individual must have· the 
competency to manage the DISTRICT transportation operations, CONTRACTOR 
employees and coordinate transpo11ation operations with DISTRICT administrative 
personnel. CONTRACTOR must ensure that personnel receive training and are 
competent within the conditions set forth by this Agreement. At least one (I) 
competent employee must be appointed dispatcher and that individual will be on hand 
in the transportation office to ensure route requirements are met and to coordinate 
operations and handle two way communications with bus fleet during the period from 
the beginning of the first regularly scheduled route each school day and the end of the 
last daily route. The designated manager will also schedule buses and drivers for 
activity runs, field trips, shuttles and excursions as required by the DISTRICT and to 
appoint substitute drivers for routes as needed. The manager of local operations will be 
available to make a recommendation as to feasibility of transporting children at least 
three (3) hours prior to scheduled routes during inclement days and to implement the 
chaining of buses. The DISTRICT reserves the right to require the CONTRACTOR to 
terminate employment of manager of local operations and/or dispatcher who is found to 
not be competent in the areas listed above. 

C. Maintenance Personnel. CONTRACTOR shall employ enough bus maintenance staff 
to ensure that vehicles are in proper state of repair at all times and that all buses pass the 
annual Washington State School Bus Inspection (WAC 392-143-035) or any other bus 
inspections designated by authorities. CONTRACTOR will have maintenance 
personnel available to immediately repair buses that have broken down on route. 

9. SAFETY. The CONTRACTOR shall administer a satisfactory safety program that shall 
conform to the requirements of the Washington State Safety Act. The CONTRACTOR'S 
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school bus driver safety and training program shall be presented to the DISTRICT. A driver 
supervisor shall ride with every driver at least once each semester for the purpose of 
observing their driving practices with respect to safety, and regulations, including adherence 
to published time schedules. Results of this observation will be recorded for DISTRICT 
review. The manager of local operations listed in Section 8B may fill this requirement if 
qualified. 

10. DISCIPLINE. The CONTRACTOR shall employ and designate a Safety and Discipline 
Officer who shall work with students, drivers, school personnel, and parents. It shall be the 
responsibility of the officer to implement the policies, rules and regulations of the 
DISTRICT as directed by the DISTRICT. The manager of local operations listed in Section 
8B may fill this requirement if qualified. 

11. ADMINISTRATION. 

A. Compensation Rates and Billing. In consideration for services rendered hereunder, 
DISTRICT shall pay to CONTRACTOR all sums due and owing and calculated in 
accordance with the rates set forth in Exhibit A and amended from year to year due to 
the escalation po1tion of this Agreement. CONTRACTOR will bill the DISTRICT by 
the 10th calendar day of each month, on a form acceptable by the DISTRICT, for 
actual services perfonned in the previous calendar month. Payment will be made at the 
end of the month of billing. Billing will be split between regularly scheduled routes, 
mid-day and noon routes, activity trips by sport, field trips by school, shuttles and 
excursions. 

The exact amount of time required for the operation of each bus per day on to-and 
from routes, excluding inspection, cleaning, and check-out time, for the third full week 
of the school year shall be determined mutually by the DISTRICT representative and 
the CONTRACTOR and will become the basis of each route's regular to and from 
billing. The rates herein shall be applied to these items to establish the daily contract 
cost for home-to and from-school service during the current school year. Subsequent 
to the first month CONTRACTOR and DISTRICT will review established route times 
at the end of each month and adjust established route times as both agree, to be 
effective the following month. Charges shall be subject to adjustment in the event of 
an increase or decrease of increments of six ( 6) minutes per day in any bus route. 

The DISTRICT will pay for each scheduled morning and afternoon route the three
hour base rate plus the additional excess hour rate times any hours over the three-hour 
minimum. Billing time will be to the nearest tenth of an hour for each route. In no 
instance will the DISTRICT pay for less than the base rate as delineated above for any 
regularly scheduled morning, afternoon or early release to-and-from route for days 
school is in session. Regular routes will be billed from the time the bus leaves the bus 
lot until bus return to the lot both AM and PM and include any waiting time that is part 
of the route except any times a driver is not on pay status such as buses parked at the 
driver's home. Driver will be paid the regular sala1y for said waiting time billed as 
regular route time. Billing for noon routes and other shuttles that are an extension of 
the regular route shall be at the excess hour rate. Field trips, activity trips, isolated 
shuttles (shuttles not an extension of the regular route) and excursions will be billed 
exclusively at the activities rate with a l-hour minimum charge. All trip charges for 
transportation services will be computed to the nearest 1/1 O'" hour in increments of six 
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(6) minutes. Each non-overnight activity trip, shuttle, or noon route will be billed for a 
minimum of one hour or actual time from leaving the bus lot or route until return to the 
bus lot, whichever is higher. 

On overnight trips, the hourly rate shall be for that time the bus is moving or waiting. 
Hours when the bus is not required, i.e., when released at the end or during the day by 
the student supervisor until the bus is again required the next day, are not to be charged 
to the DISTRICT except that for each full day between the first and last day of the trip 
a minimum of eight (8) driving and waiting hours will be paid by the DISTRICT. The 
billing rate for such trips shall be at the activities rate. In addition the DISTRICT will 
reimburse the CONTRACTOR a reasonable per diem rate for the driver meals and 
lodging which shall be billed as a separate item or provide driver lodging at its 
expense. 

Payment by the DISTRICT of any invoices shall constitute full and final payment for 
services rendered for the period covered by such invoice, unless the CONTRACTOR 
files a claim for error or omission within sixty (60) calendar days of the date of such 
invoice. 

B. Uncompleted Trips/Liquidated Damages. In the event the CONTRACTOR cannot 
make or complete a scheduled trip, the DISTRICT shall not pay for the trip and, in 
addition, the CONTRACTOR shall be assessed a penalty of 1.5 times the scheduled 
rate for the trip. 

Prompt and safe transpmtation of students to schools and to their homes is essential for 
students to benefit fully from their school experience, while minimizing the burden to 
the student, their families and school staff. From the nature of services to be rendered, 
it would be impractical and extremely difficult to fix the actual damage under the 
Agreement caused by defects in service. Within forty-five (45) days of the event, there 
shall be assessed as liquidated damages, but not as a penalty, the amount(s) set out 
below for defects in service. (If an entire assignment is missed, the liquidated damage 
assessment per route per day will be $100.00.) 

1) $25.00 shall be assessed for each incident of the following: 

a) Morning trip delay (penalty assessed for each 12 minute increment of delay). 

b) Noon trip delay (penalty assessed for each 12 minute increment of delay). 

c) Afternoon trip delay (penalty assessed for each 12 minute increment of delay). 

2) $50.00 charges shall be assessed for each incident of the following: 

a) Driver misses stop or fails to pick up or drop off student(s). 

b) Failure of a driver to keep up-to-date route cards or route description. 

c) Failure to clean a dirty bus (interior and exterior) within twenty-four hours of 
notice. 
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d) Failure to display route numbers. 

3. Damages for trip delays, which are the sole judgment of the DISTRICT clearly and 
unquestionably caused by factors tota11y beyond the control of the CONTRACTOR, 
will be waived by the DISTRICT. 

4. If the DISTRICT becomes aware that a late or missed field trip occurred, but was 
not reported by the CONTRACTOR to the DISTRICT, the CONTRACTOR may be 
charged $75.00 for each trip which is not reported to the DISTRICT. A late trip is 
defined as a trip operated more than 12 minutes late. 

C. Unscheduled Closing of School. The DISTRICT wi11 retain exclusive determination of 
closure of school due to hazardous weather, or for any other reason determined by the 
DISTRICT, but the CONTRACTOR wi11 be charged with the responsibility to make 
the recommendation not to operate buses at any time the CONTRACTOR judges it 
unsafe to do so. The recommendation for "late arrival" or "closure" needs to be given 
to the DISTRICT designee by 5:20 A.M., unless unforeseen circumstances result in a 
later notification. The DISTRICT sha11 not be obligated to accept or pay for services 
herein agreed to be furnished by the CONTRACTOR on those days when, by direction 
of the Superintendent or designated representative, any DISTRICT'S school or schools 
are closed to insure the health or safety of the pupils or for any other lawful reason, 
and such closures reduces in part or whole the nonnal transportation service. The 
DISTRICT agrees to notify the CONTRACTOR in a reasonable manner on such days 
of school closure. 

The DISTRICT further agrees to notify the CONTRACTOR of canceled special bus 
trips no less than two (2) hours prior to the first scheduled pick up per trip. If the 
DISTRICT fails to give the CONTRACTOR two (2) hours notification of school 
closure and/or canceled special bus trips, the DISTRICT sha11 pay the CONTRACTOR 
the driver(s) actual time or minimum ca11 out time whichever is greater. 

D. Escalation Clause. It is recognized by the parties hereto (I) that certain of the 
CONTRACTOR'S operational expenses such as the cost of buses, materials and labor 
may change materia11y, up or down, during the Agreement period; (2) that such 
changes in cost cannot be determined in advance; (3) that without a realistic clause in 
the Agreement, the parties must of necessity agree on a rate high enough to 
compensate for possible, yet unknown added cost to cover the entire term of the 
Agreement; (4) that if an escalation clause is included in this Agreement, which is fair 
and just to both CONTRACTOR and the DISTRICT, cost projections and bids can be 
more accurate and the corresponding rate the DISTRICT would pay wi11 be lower than 
it otherwise wou Id be. 

In order to adjust annual bi11ing rates CONTRACTOR will submit annua11y, no later 
than May I of each year, a request for increase of rates for the ensuing school year. It 
is agreed that such requested increases shall be the greater of2% or the CPI (as defined 
below), and sha11 not exceed the annual change in the February to February Seattle
Tacoma-Bremerton Consumer Price Index ("CPI"), for All Items, Urban Wage Earners 
and Clerical Workers, published by the U.S. Department of Labor. If the change of the 
above referenced CPI exceeds an annual percentage increase of 5.0 per cent the 
maximum rate increase that may be asked for is 5.0 per cent plus Y, of any CPI 
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increase over 5.0%. Under any circumstance, the maximum increase that may be 
requested by the CONTRACTOR from year to year is 12%. Under these provisions 
the CONTRACTOR must justify the requested increase with actual cost increases 
incurred or to be incurred in the next contract year. CONTRACTOR request for 
increase will be for the smaller of actual CONTRACTOR cost increases or change in 
CPI, or adjusted CPI (with a minimum of2%) if the increase is over 5.0%, as described 
above. Under no circumstances shall any cost increases be applied retroactively. 

E. Daily Bus Report and Daily Ridership Summa,y. Pursuant to State of Washington 
requirements, CONTRACTOR shall submit to the DISTRICT representative a "Daily 
Bus Report" for each bus operated under the Agreement. This report shall include the 
following: (]) Driver's complete pre-trip safety check in accordance with State Pupil 
Transportation Manual; (2) Total miles traveled, time in route, and number of students 
transported daily to and from high school, middle school, and elementary school as 
separate groups; (3) Total miles, time and student count for extra or special trips 
ordered by the DISTRICT; (4) such other related student information that may be 
required from time to time by the State of Washington or DISTRICT. The 
CONTRACTOR shall also provide the DISTRICT with a Weekly Ridership Summary 
spreadsheet identifying number of AM and PM riders per day by school for each route. 

F. State Reports. It shall be the responsibility of the CONTRACTOR, at its expense, to 
prepare for the DISTRICT any and all pupil transportation related reports requested or 
required by the State. This includes all paperwork required for the annual school 
ridership survey or any successor required information used to apportion funds to 
districts for pupil transportation, required driver information repmis, bus, mileage, and 
other information required by SP!, BOE or other federal, state or local agency. The 
CONTRACTOR must be proficient in the Online STARS Program. CONTRACTOR 
is responsible to the DISTRICT for the accuracy of such reports. 

12. FORCE MAJEURE. It is agreed by the parties that in the event the CONTRACTOR is 
unable to provide transportation services as herein specified because of acts of God, fire, 
riot, war, civil commotion, picketing, strikes, or labor disputes the DISTRICT shall excuse 
the CONTRACTOR from perfonnance hereunder. Under these circumstances, the 
DISTRICT shall have the right, but not be required, to assume the transportation operations 
with such CONTRACTOR equipment, school employees or other persons as the DISTRICT 
may deem appropriate until the CONTRACTOR is able to resume operation. If the 
DISTRICT does not operate the buses, it is not obligated to any payments. The DISTRICT 
shall pay to the CONTRACTOR for such buses used, the same amount specified in the 
heretofore-mentioned rate schedule, less all expenses and costs incurred by the DISTRICT 
in securing the services of operating and management personnel and other additional costs 
that are incurred. The CONTRACTOR shall provide supervisory personnel to assist the 
DISTRICT. 

The CONTRACTOR shall not be released from contractual obligation because of the 
above-mentioned conditions until it is satisfactorily established that the non-performance is 
not due to the fault or neglect of the CONTRACTOR. 

13. PER1"IIT, LICENSES, AND LAWS. The CONTRACTOR and all its employees or 
agents shall secure and maintain in force such licenses and permits as required by law for 
furnishing the services herein specified, and comply with and observe all provisions of the 
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Washington Motor Vehicle Code, SP! codes, directive and regulations, and those of any 
other governmental agency and the DISTRICT relating to the transpo1tation of pupils. 
Subject to the prior approval of the State of Washington Depaitment of Motor Vehicles and 
in accordance with the laws of the State of Washington, school buses operated by the 
CONTRACTOR may be licensed and titled showing the DISTRICT as the registered 
owner/lessee and the CONTRACTOR as the legal owner/lessor. In such event, the licenses 
shall be obtained by the DISTRICT at the CONTRACTOR'S expense. If buses are licensed 
with tax-exempt licenses, the CONTRACTOR shall use such buses only for those purposes 
permitted under the exempt license. Further, CONTRACTOR agrees that if vehicles are to 
be utilized in other types of services, that they will, at the CONTRACTOR'S expense, 
purchase the necessary licenses and permits in compliance with state, county and city laws 
and that the county exempt plates will be removed from the bus and forwarded to the 
DISTRICT Transportation office for retention. Upon termination of the Agreement, 
CONTRACTOR agrees to forward all tax-exempt plates to the DISTRICT Transportation 
office. 

14. INDEMNIFICATION/HOLD HARMLESS/DUTY TO DEFEND. CONTRACTOR 
shall defend, indemnify, hold and save hannless the DISTRICT, its agents, representatives, 
directors, and employees ("Indemnitees") from all loss, damage, liability, claims, 
allegations, demands, suits, causes of action, settlements, judgments, or expenses (including 
attorney fees and all expenses of litigation), ( each and all, hereinafter, "Claim"), resulting 
from any actual or alleged injury or death of any person, or from any actual or alleged loss 
of or damage to any real or personal prope1ty, caused by or resulting from any act or 
omission by CONTRACTOR or its employees, agents, or contractors relating to, arising 
from, or connected with CONTRACTOR'S performance of this Agreement. This 
agreement to defend, indemnify and hold harmless shall be triggered upon the assertion of 
any Claim against any lndemnitee within the scope of CONTRACTOR'S said defense, 
indemnification and hold harmless obligations. Attorney fees and litigation expenses 
incurred by any lndemnitee in successfully enforcing the obligations of this section shall be 
paid by CONTRACTOR. 

CONTRACTOR fmther agrees that its, defense, indemnity and hold harmless obligations 
shall apply to Claims made by its own employees against an Indemnitee, but in that instance 
only to the extent of CONTRACTOR'S own negligence or fault in whole or partly causing 
the claimant's damages. To that extent, CONTRACTOR therefore knowingly and expressly 
waives any immunity that it otherwise might have been entitled to invoke under Title 51 
RCW in opposition to a claim for defense, indemnity, or hold harmless hereunder. 
CONTRACTOR agrees that this waiver of immunity under Title 51 RCW has been 
expressly and specifically negotiated by them. 

To the extent legally permitted the District agrees to indemnify, hold harmless and defend 
Contractor, its directors, officers, employees and agents from and against every claim or 
demand which may be made by any person, firm, or corporation, or any other entity arising 
from or caused by any act of neglect, default or omission of District in the performance of 
the Agreement, except to the extent that such claim or demand arises from or is caused by 
the negligence or willful misconduct of Contractor, its agents or employees. 

This indemnification does not apply to any claim or demand arising from or is caused by the 
negligence or willful misconduct of District, its agents or employees; student upon student 
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violence; routing; or the Contractor's good faith adherence to District's policies, 
procedures, directives. 

15. INSURANCE. CONTRACTOR agrees, at its sole expense, to procure and keep in force 
during the entire period of the Agreement public liability and property damage liability 
insurance, protecting the DISTRICT and its officers, representatives, and employees and 
agents, its Board of Directors and the individual members thereof, the CONTRACTOR, 
drivers, and other related personnel in the following minimum sum: 

A. A standard General Commercial Liability insurance policy providing, without 
limitation, $15,000,000 combined single limit coverage for bodily injury and property 
damage liability and contractual liability insurance coverage for the defense, 
indemnification and hold hannless promises made by CONTRACTOR elsewhere 111 

this Agreement. 

B. A standard motor vehicle fleet and automobile liability insurance policy providing, 
without limitation, the following: (i) a combined single limit of not less than 
$15,000,000 for bodily injury liability, property damage liability, and uninsured/under
insured motorist benefits; (ii) no-fault medical expense and Personal Injury Protection 
coverage for vehicle occupants and pedestrians and bicyclists, with limits of not less 
than $50,000 per person per incident; (iii) and contractual liability insurance coverage 
for the defense, indemnification, and hold harmless promises made by 
CONTRACTOR elsewhere in this Agreement. Such policy shall also afford coverage 
for owned, hired, and non-owned vehicles. 

C. With respect to the insurance policies required in the immediately preceding 
subparagraphs A. and B., CONTRACTOR shall: (i) cause the insurer(s) from whom 
CONTRACTOR procures such insurance policies to issue endorsements attached to 
and made a part of such policies, naming and protecting the DISTRICT and its 
employees, agents, Board of Directors and individual members thereof, and 
representatives as additional insured under such policies, for all purposes and claims 
made against the DISTRICT related to or arising in any way from the subject matter or 
performance of this Agreement; (ii) CONTRACTOR shall assure that such policies of 
insurance provide that they shall serve as primary-level insurance coverage with 
respect to any such claim made against the DISTRICT, such that any liability 
insurance separately procured and maintained by the DISTRICT shall be considered 
excess-level insurance coverage with respect to such claim; and (iii) CONTRACTOR 
will ensure that insurance company issuing such coverage is rated as an "A" rating or 
higher as defined by AM Best. 

A facsimile copy of the policy shall be furnished as proof to the DISTRICT fifteen 
( 15) calendar days prior to the start of the school year. Such insurance shall include a 
thirty (30) day cancellation clause guaranteeing the DISTRICT will be notified of a 
cancellation of, reduction of limits, non-renewal or change in the policy. An insurance 
company licensed to do business within the State of Washington shall provide such 
insurance. 

16. INDEPENDENT CONTRACTOR. In the interpretation of the Agreement and the 
relations between CONTRACTOR and DISTRICT, CONTRACTOR shall be construed as 
being an independent CONTRACTOR employed to provide transpo1tation services only. 
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No agent, employee, or servant of the CONTRACTOR shall be or shall be deemed to be the 
employee, agent, or servant of the DISTRICT. None of the benefits provided by the 
DISTRICT to its employees are available from the DISTRICT to the employees, agents or 
servants of the CONTRACTOR. CONTRACTOR will be solely and entirely responsible 
for its acts and for the acts of its agents, employees, servants and sub-contractors during the 
perfonnance of this Agreement. Should the DISTRICT be required by reason of this 
Agreement to make any payments of benefits referred to herein, the CONTRACTOR shall 
reimburse the DISTRICT for such payment or benefits. CONTRACTOR shall be 
responsible for, indemnify and hold DISTRICT harmless from any claims or liability for 
unemployment taxes or contributions, workers' compensation premiums or claims, payroll 
taxes or other federal or state employment taxes. 

17. FUEL. It is agreed that all fuels required in the perfonnance of this Agreement shall be 
provided by the CONTRACTOR including any winter blending additives required. It shall 
be the CONTRACTOR'S responsibility to keep accurate records as to use of fuel in each 
bus aud to furnish the DISTRICT monthly reports in a format approved by the DISTRICT 
as to the exact amount of fuel used, and all costs associated therewith, to assure that the 
DISTRICT has all of the required data to file Federal Excise Tax or other Special Tax 
Exemption certificates. Whenever any bus used by the CONTRACTOR in fulfillment of 
this Agreement is also used for other purposes, records shall be maintained by the 
CONTRACTOR for such buses showing fuel used in the DISTRICT'S service, and fuel 
used in non-DISTRICT service. The DISTRICT shall have the right to inspect any relevant 
records of the CONTRACTOR to verify fuel usage at any time. The parties agree that fuel 
prices may escalate or de-escalate only in exact propo11ion to an established price base. That 
price base shall be as published by "Oil Price Information Service" ("OPIS"), for Spokane 
Contract Average rack prices, Spokane, WA. All rates include the cost of fuel as of 
February 7, 2017, determined to be $1.9275 per gallon at that time, which is the base period 
for subsequent adjustments. Using the base period, reimbursements to either the DISTRICT 
or the CONTRACTOR for changes in price only, will be based on, and equal to, the 
aforementioned Contract Average price as published in the OPIS. Reconciliation and 
reimbursement shall be accomplished monthly. 

18. FACILITIES. The DISTRICT shall lease to the CONTRACTOR during the term of the 
Agreement its facilities located at 3800 E. Deer Park-Milan Rd., Chattaroy, WA 99003 
("premises"). CONTRACTOR shall procure and maintain in force, without cost or expense 
to DISTRICT, on or before the commencement date of the Agreement and throughout the 
Agreement term or as long as CONTRACTOR remains in possession of the premises, a 
broad form comprehensive general liability policy of insurance covering bodily injury and 
property damage, with respect to the use and occupancy of the premises with liability limits 
of not less than $1,000,000, per occurrence and $2,000,000 aggregate. DISTRICT shall be 
named as additional insured on all such policies, which policies shall in addition provide 
that they may not be canceled or modified for any reason without fifteen (15) days prior 
written notice to DISTRICT. CONTRACTOR shall provide DISTRICT with a certificate or 
ce11ificates of such insurance within ten (I 0) days of the execution of the Agreement. 

Necessary repairs, as determined by the DISTRICT in its sole discretion, to the premises 
shall be at the DISTRICT'S expense unless it is deemed by the DISTRICT, in its sole 
discretion, that damage requiring repairs were caused by the CONTRACTOR, or 
CONTRACTOR'S employees or agents. In this case, CONTRACTOR shall then be 
responsible for the cost of all such damage requiring repairs. DISTRICT will pay for the 
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following utilities: water and sewer at the premises. CONTRACTOR shall pay for all other 
utilities at the premises. CONTRACTOR agrees to operate the premises in a method which 
consumes as few utilities as is practical. CONTRACTOR at its own expense, shall keep the 
premises neat, clean and in sanitary condition, and use the premises in accordance with any 
and all applicable laws ordinances, rules, regulations and requirements of governmental 
authorities. Any alterations to the premises shall be made at CONTRACTOR'S expense 
and only upon receiving written permission for such alterations by the DISTRICT. All 
equipment shall be stored in a neat and orderly manner. The CONTRACTOR shall be 
responsible for the general appearance and upkeep of the premises, including grounds to 
include the removal of debris and the restriction of weed growth on both sides of the fence 
surrounding the fenced area. CONTRACTOR will be responsible for any required plowing 
of snow within the fenced area of the premises and to secure a path to the street. 

The premises are to be used solely for the purposes of this Agreement. Maintenance 
operations for buses, while performed on the premises, shall be made in a manner to reduce 
fumes as much as possible within the building. CONTRACTOR shall provide all tools and 
apparatus needed for maintaining and repairing buses at its sole expense during this time. 

Real prope1iy taxes shall be the responsibility of the DISTRICT. CONTRACTOR shall pay 
all personal, excise, sales, use and any and all other taxes or assessments with respect to 
CONTRACTOR'S personal prope1iy and business operations on the premises prior to same 
becoming delinquent. CONTRACTOR shall pay all leasehold excise tax charged against 
the lease and improvements on the premises. 

DISTRICT may recapture the premises if it is needed for DISTRICT purposes in the future 
by providing thirty (30) days written notice to the CONTRACTOR. In such event, the 
parties shall renegotiate the rates of compensation under this Agreement to offset the loss of 
use of the premises. 

CONTRACTOR hereby waives and relinquishes any indemnification by or from the 
DISTRICT, express or implied, for any costs or liabilities arising out of or related to the 
discharge, release or presence of any hazardous or toxic waste, substance, or constituent or 
other substances on, in or from the premises, which discharge, release or presence first 
occurs on or after July 1, 2017 and before the end of CONTRACTOR'S possession of the 
premises. CONTRACTOR shall indemnify, hold harmless and defend DISTRICT against 
and in respect of any and all liability, claim, loss, cost, damage, expense (including 
attorneys' fees and remedial costs), fine, penalty, suit, demand or other action, including but 
not limited to those matters related to the death, dismemberment or other injury to any 
person, asserted against DISTRICT resulting from, arising out of, related to or in connection 
with the (I) release by CONTRACTOR, its agents, contractors or employees, from or upon 
the premises of any hazardous or toxic substance, waste, constituent or other substance into 
the environment; (2) any arrangement by CONTRACTOR, its affiliates, or agents for the 
treatment, recycling, storage or disposal at any facility owned or operated by any person or 
entity of a hazardous or toxic substance, waste, constituent or other substance which has 
been or may be deposited at, disposed on, or released onto the premises; and (3) cleanup or 
other remedial measures with regard to environmental pollution caused by CONTRACTOR, 
its affiliates or agents, which may be required by any governmental agency pursuant to 
federal, state, or local statutes or regulations, including without limitation, the 
Comprehensive Environmental Response, Compensation and Liability Act of 1980, 42 
U.S.C. 960.l et seq. 
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CONTRACTOR, in conducting or authorizing any activities on the premises, shall ensure 
compliance with all federal, state and local laws, ordinances and regulations regarding the 
use and disposal of contaminants and toxic and hazardous waste, substances or constituents. 
Upon vacating the premises, CONTRACTOR shall insure that any such contaminants or 
hazardous or toxic wastes that are used or stored on the premises are properly removed. 

19. CANCELLATION. Transportation services may be terminated at DISTRICT discretion 
immediately, without notice, at any time the DISTRICT has reason to believe the safety of 
students may be put at risk related to CONTRACTOR'S services under this Agreement. In 
the event local funding is not appropriated, or state transportation allocations are curtailed 
or reduced any or all transportation service may be discontinued or reduced at the option of 
the DISTRICT after thirty (30) calendar days written notice. 

Should the CONTRACTOR fail to comply with any of the terms or conditions set forth in 
the Agreement, or should the DISTRICT determine that the CONTRACTOR is in any other 
way unfit, unqualified, or unable to perform the transpotiation needs of the DISTRICT 
under the Agreement, then, and in that event, with a minimum thirty (30) days written 
notice to the CONTRACTOR this Agreement may be terminated. 

Either party may terminate this agreement for convenience upon not less than 90 days prior 
written notice to the non-terminating party. 

20. CERTIFICATION. CONTRACTOR certifies that neither it nor its principals are 
presently debarred, declared ineligible, or voluntarily excluded from participation in 
transactions by any federal department or agency. 

21. SAVINGS CLAUSE. The CONTRACTOR and DISTRICT hereto agree that, in the event 
any provisions specified herein are finally held or determined to be illegal or void as being 
in contravention of any applicable law, the remainder of the Agreement shall remain in full 
force and effect. 

22. ENTIRE AGREEMENT. This Agreement sets forth the entire agreement between the 
DISTRICT and CONTRACTOR concerning the subject matter hereof. There are no 
representations, either oral or written, between the DISTRICT and CONTRACTOR other 
than those contained in this Agreement. 

23. DISPUTE RESOLUTION. In the event that a dispute shall arise regarding the terms, 
conditions, or breach of the Agreement between the parties, the parties shall, as a condition 
precedent to taking any action and as a condition precedent to seeking arbitration, mediate 
the dispute using the services of a mutually agreed upon independent mediator. Each party 
shall split the expenses of the mediator and the facility for the mediation. Each party shall 
otherwise pay its own expenses. The site of the mediation shall be in Chattaroy, 
Washington. 

Any controversy or claim arising out of or relating to this Agreement, or the breach thereof, 
shall be settled by final and binding arbitration administered by the American Arbitration 
Association under its Commercial Arbitration Rules, and judgment on the award rendered 
by the arbitrator( s) may be entered in any court having jurisdiction thereof. The costs of the 
arbitration fees, the arbitrator and the facility for the arbitration shall be borne equally by 
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each party. Each party shall otherwise pay its own expenses. The site of the arbitration 
shall be in Spokane County, Washington. 

24. GOVERING LAW NENUE. The terms of this Agreement shall be governed by the laws 
of the State of Washington. In the event that legal action is commenced to resolve a dispute 
arising out of this Agreement, the venue of such action shall be in Spokane County, 
Washington. 

25. ATTORNEYS' FEES/COSTS. In the event legal action becomes necessary to enforce any 
term or condition of this Agreement the prevailing party in any legal action shall be entitled 
to recover reasonable attorneys' fees and costs incurred in such action, as determined by the 
court. In the event of any appeals from such actions, the prevailing party shall be entitled to 
recover its reasonable attorneys' fees and costs incurred in such appeals, and determined by 
the court(s). The term "costs" shall include, in addition to statutory costs and 
disbursements, all costs associated with discovery depositions, expert witness fees, and out
of-pocket costs incurred by the prevailing party in the prosecution or defense of the action. 
For the purpose of this paragraph, the tenn "action" shall be deemed to include any 
proceeding commenced in the bankruptcy courts of the United States. 

26. PERFORMANCE BOND. The CONTRACTOR shall provide a one hundred percent 
( 1 00%) performance bond for the entire term of the Agreement. Performance in succeeding 
school years shall be assured by successive bonds provided for one-year periods if requested 
by the DISTRICT. The DISTRICT has the right to waive or require these bonding 
requirements for any school year subsequent to 2017-2018. In the event waivers are 
granted, the CONTRACTOR shall, within thirty (30) days after the waiver, reimburse the 
DISTRICT the total expense that would have been incurred by the CONTRACTOR had the 
waiver not been granted. The CONTRACTOR has identified in Exhibit A the amount of 
annual reimbursement to the DISTRICT in the event bonding requirements are waived. 

IN WITNESS WHEREOF, the parties enter into this Agreement on the date first written above. 

RIVERSIDE SCHOOL DISTRICT NO. 416 FIRST STUDENT, INC. 

*~-~~~ 
Superintendent ' 
Date_ S·?:,\-\( 
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EXIDBIT A 

2017-18 RATE SCHEDULE 
July 1, 2017 - June 30, 2018 

TO AND FROM SCHOOL RA TE SIZE OF VEHICLE 

65-84 Passenger Mid Size w/Lift Type A, 18-22 

Rate for first 3 Hours 
(Minimum paid per route) 

$ 270.23 $ 261.58 $ 261.58 

Hourly rate over 3 Hours 
(Excess Hour Rate) 

$ 35.72 $ 35.72 $ 35.72 

The above Excess Hour Rate also applies to shuttle runs. 

ACTIVITES RATE (FOR EXTRA-CURRICULAR. FIELD TRIP, EXCURSIONS) 

Hourly rate (one hour minimum) 
65-84 Passenger Transit Hourly Rate $ 32.92 

All Other Vehicle Rate $ 32.92 

In the event Perfonnance Bonding Requirements for school years subsequent to 2017-2018 
are waived as provided for in the Agreement, the Contractor shall reimburse the District 

$ 5,500. annually. 

FUEL BASE 

Fuel Base Price (per gallon) $ 1.9275 
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AGREEMENT FOR FURNISHING PUPIL TRANSPORTATION SERVICES 
TO ROCHESTER SCHOOL DISTRICT #401 

THIS AGREEMENT, is made this 31st day of July 2017, by and between ROCHESTER 
SCHOOL DISTRICT #401 located at 104140 Highway 12 SW hereinafter called the 
District, and FIRST STUDENT, INC. hereinafter called "Contractor" (collectively District 
and Contractor shall hereinafter be called "Parties"), with its national headquarters at 600 
Vine Street, Suite 1400, Cincinnati, Ohio 45202-5755 and local business offices for 
purposes of this Agreement located at 201 NE Park Plaza Dr. Suite 240 Vancouver, WA 
98684. 

WITNESSETH that the District and the Contractor for the considerations stated herein 
agree as follows: 

WHEREAS, the District issued a Request for Proposal for Pupil Transportation Services 
on May 30th, 2017 ("Original RFP"); 

WHEREAS, the Contractor submitted a Response to the Revised RFP on July 20, 
2017 ("Contractor's Proposal"); 

WHEREAS, the District has selected Contractor to provide the pupil 
transportation services described herein; and 

WHEREAS, Contractor desires to provide such transportation services, 

WHEREAS, the Parties now desire to amend certain provisions of the Revised 
RFP. 

NOW, THEREFORE, in consideration of the mutual covenants and conditions 
contained herein, the Parties agree as follows: 

SECTION 1: TERM 

1.1 The term of this Agreement shall commence August 1, 2017 and shall continue 
through July 31, 2022, a period of five (5) years. This Agreement may be extended 
by mutual written agreement for five (5) additional years, the negotiation process for 
each extension including the negotiation of new economic terms, to occur on or before 
February 1st of the preceding school year. 
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SECTION 2: SCOPE OF SERVICES REQUIRED 
2.1 Contractor shall, during the term of this Agreement, supply and maintain such 

school buses (in quantity and capacity) and personnel as are required to fulfill 
District's needs for transportation services as described in the Bid Specifications 
and Contractor's Proposal. In the event of a conflict between these documents 
and the provisions of this Agreement, the Agreement will control. Otherwise, the 
terms of the Bid Specifications and Contractor's Proposal shall govern the parties' 
relationship, in the following order of precedence: Contractor's Proposal and the 
Bid Specifications. 

2.2 District and Contractor will consult on a regular basis concerning the 
Transportation requirements of District. In the event of increases or decreases in 
the number of students requiring Transportation, or in routes or schedules, the 
number of buses and the number of spare buses will be adjusted accordingly. 
District may increase or decrease services to be provided by Contractor under this 
Bid Specifications. However, where such increases or decreases 
materially impact the service levels or equipment levels required of Contractor 
under the assumed routes, schedules, and vehicle requirements contained in this 
RFP, Contractor shall be permitted to adjust rates at which services are provided 
to cover increase or decreases in cost structure associated with such changes by 
District. 

SECTION 3: COMPENSATION AND BILLING 

3.1 In consideration for services rendered hereunder, District shall pay to Contractor all 
sums due and owing and calculated in accordance with the rates set forth in 
Exhibit A, as may be adjusted from time to time as provided herein. Not later than 
the 1 Qth of each month during the term of this Agreement, Contractor will submit to 
District a statement of its services rendered during the prior month. After verification 
of the statement, District shall pay the amount due to Contractor on or before the 
1Qth business day following the date on which the statement has been submitted. 

SECTION 4: ESCALATION 

4.1 District and Contractor recognize that certain of Contractor's costs are subject to 
change during the term of this Agreement. As such, District and Contractor have 
negotiated escalation amounts as follows: compensation for the services provided 
under this Agreement shall be adjusted for the second, third, fourth and fifth years 
up to coincide with the average annual change in the Consumer Price Index as 
referenced in the Bid Specifications. 

SECTION 5: RECORDS AND REPORTS 

5.1 Contractor shall provide within 30 business days of any request, those reports and 
records which may be reasonably requested by District pertaining to students, routes, 
stops, mileage audits and other information having to do with daily operations. In 
reviewing Contractor's records, District shall protect the confidentiality of 
Contractor's proprietary or confidential information included in the data provided. 
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5.2 Contractor shall maintain such records and submit such reports, as are deemed 
necessary by the District and as negotiated between Contractor and District from 
time to time. All reports required by District shall be submitted on forms mutually 
agreed upon by both parties. Contractor will not be responsible for filing on behalf 
of District any state or regulatory reports concerning ridership or reimbursement. 

5.3 Contractor shall immediately notify the Superintendent of Schools, or his or her 
designated representative, by telephone and confirmed as soon as practicable in 
writing, of the occurrence of any incident involving student riders, or a traffic 
violation or accident reportable by Jaw that involves a vehicle with passengers that 
is being used to provide transportation services pursuant to this Agreement. 
Written notification shall contain a full and complete statement of all relative facts 
including police case number when available. 

SECTION 6: INDEMNIFICATION 

6.1 Contractor agrees to indemnify, hold harmless and defend District, its governing 
board, officers, employees and agents from and against any and all claims, suits, 
judgments, and demands whatsoever, including without limitation costs, litigation 
expenses, counsel fees and liabilities with respect to injury to, or death of, any person 
or persons whatsoever, or damage to property of any kind by whosoever owned, 
arising out of or caused in whole or in part by the acts or omissions of the Contractor, 
any subcontractor, or any other person employed by them or any of them, while 
engaged in the performance of the work or any activity associated therewith or related 
thereto, except to the extent that such claim or demand arises from or is caused by 
the negligence or willful misconduct of District, its governing board, officers agents 
or employees, or Contractor's good faith adherence to District's directives, policies or 
procedures. 

6.2 District agrees to indemnify, hold harmless and defend Contractor, its directors, 
officers, employees and agents from and against every claim or demand which 
may be made by any person, firm, or corporation, or any other entity arising from 
or caused by any act of neglect, default or omission of District in the performance 
of this Agreement, except to the extent that such claim or demand arises from or is 
caused by the negligence or willful misconduct of Contractor, its agents or employees. 
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SECTION 7: INSURANCE 

7.1 Contractor shall, at its expense, procure and keep in force during the entire term 
of this Agreement for claims arising under this Agreement, General Liability and 
Automobile Liability Insurance as set forth in the Bid Specifications. 

7.2 District will, at its own expense, procure and keep in force general liability 
insurance as is customary in the business and at limits of not less than 
$1,000,000.00. 

SECTION 8: FORCE MAJEURE 

8.1 In the event Contractor is unable to provide the transportation services as specified 
in this Agreement because of any act of God, civil disturbance, fire, riot, war, 
terrorism, picketing, strike, labor dispute, labor shortages, governmental action or 
any other condition or cause beyond Contractor's control or any other force 
majeure clause as defined by state law, District shall excuse Contractor from 
performance under this Agreement. 

8.2 District reserves the right, but is not required, to assume operation of such buses that the 
Contractor is prevented from running with such school district employees or other 
qualified persons as the District may deem appropriate. In this event, the Contractor 
agrees to keep all buses services and fueled from the District's use at all times, and the 
District agrees to pay the Contractor the same payment rate for buses used as if the 
Contractor had operated the buses, less expenses and costs incurred by the District in 
securing and using the services of said operating personnel, provided that if the District 
does not operate buses the District is not obligated to payment. If DISTRICT so elects to 
take over operations, DISTRICT shall be solely responsible and liable for ensuring 
drivers meet or exceed all standards required by laws and this Agreement, whichever is 
more stringent, and shall purchase and provide insurance at the same levels required of 
CONTRACTOR to cover the entire time period and scope of DISTRICT'S operations. 
Furthermore, DISTRICT shall cease such operations upon notice from the 
CONTRACTOR that it can assume operations or the end of the current school year, 
whichever is sooner. DISTRICT agrees to indemnify, hold harmless and defend 
CONTRACTOR in all ways with regard to such operation. 

SECTION 9: OPERATIONS PERSONNEL/DRIVERS 

9.1 Contractor shall employ a sufficient number of qualified drivers and support 
personnel to assure District of continuous, reliable, safe, and on time service. 

9.2 Contractor shall take reasonable steps to prevent its employees from exposing any 
pupil to impropriety of word or conduct. Contractor shall not knowingly permit its 
Drivers to smoke on the bus, to drink any intoxicating beverage, or to be under the 
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influence of drugs or alcohol while operating any bus. 

9.3 Contractor shall be responsible for hiring and discharging personnel employed by 
Contractor to perform its obligations hereunder. However, District shall have the 
right to request Contractor to remove from service to the District any employee 
who, in District's sole discretion, is deemed unsuitable for the performance of 
transportation services for District; provided that District shall make such request in 
writing, state the reasons therefore and include any supporting documentation, 
and provided further that such request does not violate applicable local, state or 
federal laws, rules or regulations. 

SECTION 10: EQUIPMENT 

10.1 All school buses supplied by Contractor in performance of this Agreement shall 
meet or exceed the standards established by the applicable laws and regulations. 
Contractor shall maintain the school buses used to provide transportation services 
under this Agreement in accordance with law and accepted industry maintenance 
standards. 

10.2 All school buses leased to Contractor shall meet or exceed the standards 
established by the applicable laws and regulations prior to the start of the Agreement. 
If any of such vehicles do not meet those standards, the Parties shall negotiate in 
good faith arranging for upgrades of those vehicles as District's expense. 

10.2 No school bus supplied by or to Contractor will exceed the scheduled lifetimes 
approved by the Washington Superintendent of Public Instruction for its purpose of 
funding school bus purchases, unless approved in writing by District. Contractor 
agrees that if District has just cause and requests removal of a bus from its fleet, 
said bus will be removed. District shall make all such requests in writing to Contractor, 
and Contractor shall have a reasonable opportunity to review and respond to 
concerns advanced by District. 

10.3 The prices included with this Agreement do not include modifications to vehicles or 
routes required if seat belts were included in the equipment provided for students 
under this Agreement. Any installation or modification of equipment required by a 
change in law or regulation or as directed by the District shall be made by the 
Contractor upon written notice and prior approval as to cost by the District. Such 
required installations or modifications shall be made by the Contractor, with 
reimbursement to be by the District at the previously approved cost. 

10.4 Contractor agrees that all vehicles shall be equipped with two-way radios. 
Contractor agrees to perform an inspection of all radios prior to the start of the 
school year to ensure proper performance. 

10.5 All buses operated under this Agreement will be equipped with fully functional digital 
video cameras. District shall be responsible for, and hold the Contractor 
harmless from any liability arising from or in connection with audio recording on 
buses. Any vehicle that records audio on a bus under this agreement shall post a 
notice indicating that the bus is recording audio. Within 30 days of this Agreement, 
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the District and Contractor will also establish reasonable procedures for the review 
and maintenance of recordings. 

10.6 Contractor grants to District the option to purchase all Contractor owned school 
buses used to provide services to the District under this Agreement, terms and 
conditions as follows: 

10.6.1 The District may exercise the option to purchase by providing ninety (90) 
days' notice to the Contractor of District's intent to purchase the Contractor's 
fleet. 

10.6.2 The District is required to purchase all or none of the fleet. 

10.6.3 The Parties agree to determine the purchase price, which shall be the Fair 
Market Value, of such fleet by a panel of three (3) qualified persons, one (1) 
person selected by the District, one (1) person selected by the Contractor, 
and the two (2) panel members selecting the third panel member, with the 
District and Contractor sharing equally the costs, if any, of the third panel 
member. Purchase prices are to be determined by the majority agreement 
of the panel members, with the resulting values binding on the Parties. 

SECTION 11 VANDALISM 

11.2 Vandalism, damage to Contractor's equipment or facilities shall be the 
responsibility of Contractor. District shall give Contractor reasonable assistance in 
obtaining restitution for damaged equipment or facilities where damage is determined 
to be caused by District students or personnel. Contractor may, with the written 
concurrence by District, refuse to provide a pupil with transportation services until 
vandalism damages caused by such pupil are paid. 

SECTION 12: TERMINATION 

12.1 If either party violates any of the covenants or duties imposed upon it by this 
Agreement, such violation shall entitle the other party to terminate this Agreement 
in accordance with the following procedure: The non-defaulting party shall give the 
offending party thirty (30) days' written notice of default and the opportunity to remedy 
the violation. If at the end of such 30-day default notice period, the party notified 
has not remedied the purported violation, the non-defaulting party may terminate this 
Agreement as follows: on the first business day following the last day of the 30-
day default notice period, the non-defaulting party shall give the defaulting party 15 
days' notice of termination. If the non-defaulting party does not provide the 15-day 
notice of termination, the default notice shall be deemed rescinded. 
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12.2 District reserves the absolute right without cause to cancel this Agreement 
effective at the end of any Contract Year on the failure of the state legislature to 
provide adequate funding to allow District to provide transportation services to 
students within District. In the event District shall elect to terminate this Agreement 
due to state legislative funding deficiencies, District shall give written notice to 
Contractor on or before May 1 prior to the end of any Contract Year for services to 
be rendered in the following Contract Year, or at least ninety (90) calendar days 
after the loss of a special levy. In the event state funding is restored following a 
termination of this Agreement under this Section, Contractor shall be entitled to a right 
of first refusal to provide continuing service to District under this Agreement. 

SECTION 13: PENAL TIES 

13.1 District may assess a penalty of $100.00 for each scheduled transportation day 
where more than 10% of scheduled arrivals and departures do not meet the time 
requirements set forth in the Bid Specifications regarding arrival and departure times. 
However, District shall notify Contractor its intent to assess a penalty within forty
eight (48) hours of any event giving rise to such penalty in order to give Contractor 
a reasonable opportunity to investigation, remediate and/or explain the such event, 
and shall bill such penalty within thirty (30} days of such event. Failure to so notify 
or bill shall relieve Contractor from paying penalty for such event. Penalty shall 
not be assessed when the event was caused by circumstances outside of 
Contractor's control. 

SECTION 14: SURVIVAL 

14.1 The mutual obligations described in Compensation and Billing, and Indemnification 
hereof shall survive the termination or expiration of the Agreement. 

SECTION 15: STATUS OF CONTRACTOR 

15.1 In the interpretation of this Agreement and the relations between Contractor and 
District, Contractor sh a II be construed as being an ind e pendent 
contractor employed to provide transportation services only. Neither Contractor 
nor any of its employees shall be held or deemed in any way to be an agent, 
employee or official of District. Contractor shall be responsible for, and hold District 
harmless from any liability for unemployment taxes or contributions, payroll taxes 
or other federal or state employment taxes. 

SECTION 16: SEVERABILITY 

16.1 In the event any provision specified herein is held or determined by a court of 
competent jurisdiction to be illegal, void or in contravention of any applicable law, 
the remainder of the Agreement shall remain in full force and effect. 

SECTION 17: EXTENSION AND MODIFICATION 

17.1 Contractor and District may extend or otherwise modify the terms of this 
Agreement in whole or in part as circumstances may justify by mutual written 

240



agreement executed by the duly authorized representatives of the parties. 

SECTION 18: NOTICE TO PARTIES 
18.l All notices to be given by the parties to this Agreement shall be in writing and 

served by depositing same in the United States mail, postage prepaid, registered or 
certified mail. 

Notices to District shall be addressed to: 
Rochester School District 
10140 Highway 12 SW 
Rochester, WA 98579 

Notices to Contractor shall be addressed to: 

With a copy to: 

FirstGroup America 
600 Vine Street, Suite 1400 
Cincinnati, OH 45202 
Attention: General Counsel 

18.2 District or Contractor may change its address of record for receipt of official notice 
by giving the other written notice of such change and any necessary mailing 
instructions. 

SECTION 19: ENTIRE AGREEMENT 

19.1 This Agreement sets forth the entire agreement between District and Contractor 
concerning the subject matter hereof. There are no representations, either oral or 
written, between District and Contractor other than those contained in this 
Agreement. 
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SECTION 20: COMPLIANCE WITH THE LAW 

20.1 Not withstanding any contrary provision in this Agreement, Contractor shall comply 
with federal, state and local laws, rules and regulations in providing transportation 
services described herein. 

SECTION 21: PLACE OF CONTRACT/CONTROLLING LAW 

21.1 This Agreement shall be governed by the laws of the State of Washington. All 
references in this contract to the "state" shall mean the State of Washington. All 
regulations, laws and requirements of the state shall mean the regulations, laws or 
requirements of the State of Washington. 

SECTION 22: AUTHORITY 

22.1 Both parties warrant that they are properly authorized to enter into this Agreement. 

IN WITNESS WHEREOF, the parties hereto have executed the Agreement the day and 
year first hereinabove written. 

Attest: Attest: 

By: 'Jl,btq__fkdt 
Title: 6l.,1..,S\ nes.;; mro";J-e('"' 
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COLVILLE SCHOOL DISTRICT NO. 115 

COLVILLE, WASHINGTON 99114 

PUPIL TRANSPORTATION AGREEMENT 

Terms and Conditions 

For the purposes of these specifications the terms “Contract” and “Agreement” refers to the 
written contract which will be signed by the successful bidder and the Colville School District for 

pupil transportation services for the term of the contract. CONTRACTOR as referred to in these 

specifications means any company or entity that submits a bid or proposal to provide pupil 

transportation services to the Colville School District. DISTRICT refers to the Colville School 

District. 

1. TERM OF THE CONTRACT. The term of the Contract shall be for a period commencing 

on August 1, 2017 and shall continue through July 31, 2022 except as noted below. For 

purposes of the Agreement, the term “Contract Year” shall mean each one-year period 

commencing August 1, during the term of this Agreement. 

2. SCOPE OF CONTRACT. The CONTRACTOR shall, during the period of the Agreement, 

provide and maintain the required number of school buses with drivers, mechanics and 

dispatchers to transport conveniently and safely all students designated by the DISTRICT to 

be served under the provisions of the Contract. Such transportation shall be provided for 

each day that school is convened in accordance with to and from school, and kindergarten, 

pre-school and other midday, and shuttle schedules submitted by the CONTRACTOR to 

DISTRICT and approved by the DISTRICT. The CONTRACTOR shall, during the period 

of the Agreement, provide safe and convenient transportation of all students and other 

authorized personnel, as may be requested by the DISTRICT on field trips, excursions, 

shuttles and athletic and other extra-curricular activities, or any other purpose designated by 

the DISTRICT throughout the Contract Year. The DISTRICT reserves the right to revise, 

delete or change all routes and the number and type of buses required thereunder to best suit 

its needs at any time before or during the Contract Year. The CONTRACTOR will also 

conduct all activities and reporting in connection with the annual bus ridership survey or 

other successor reporting requirements, required driver information reports, bus, mileage, 

and other information required by the State of Washington Superintendent of Public 

Instruction, the State of Washington Board of Education or other federal, state or local 

agency. The CONTRACTOR will also be responsible for employing qualified and 

competent personnel in all positions and ensure their training is in accordance with all 

applicable standards and regulations. 

In furnishing the pupil transportation service under the Contract, the CONTRACTOR agrees 

to comply with and observe all the provisions of the State of Washington Vehicle Code and 

all other applicable federal, state and local laws, rules, policies, procedures and regulations 

prescribed by the Washington State Legislature, the State of Washington Board of 

Education, the State of Washington Office of the State Superintendent of Public Instruction, 

and any other State or Federal agency and the Board of Directors of the DISTRICT. 

1 
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The service shall include the providing and maintaining of all transportation equipment, 

apparatus, facilities, personnel, and materials per the minimum specifications herein and 

any applicable laws, rules, policies, procedures and regulations of any agency having legal 

jurisdiction. 

3. EXPERIENCE/FINANCIAL STABILITY. To be considered, the CONTRACTOR shall 

have at least five (5) years of experience in providing pupil transportation services to a 

school district at least the size of the DISTRICT. The CONTRACTOR will provide to the 

DISTRICT a carrier profile report as required by WAC 392-144-040(3) and meet all other 

requirements of WAC 392-144-040(3). The CONTRACTOR may be required to show 

evidence of financial stability. The DISTRICT reserves the right to remove a potential 

CONTRACTOR from consideration if evidence of financial stability is not presented upon 

request or if the DISTRICT, solely in its determination, deems the potential CONTRACTOR 

to be financially unstable. 

4. ASSIGNMENT OF AGREEMENT. The CONTRACTOR may not assign rights, burdens, 

duties or obligations under this Contract, nor may any portion of this Contract be sublet to 

another party without prior written consent of the DISTRICT. 

5. NONDISCRIMINATION. Except to the extent permitted by a bona fide occupational 

qualification, the CONTRACTOR agrees as follows: 

A. The CONTRACTOR will not discriminate against any employee or applicant for 

employment because of race, creed, color, national origin, sex, age or other criteria 

barred by federal or state law. The CONTRACTOR will ensure that applicants are 

employed without regard to their race, creed, color, national origin, sex, or age or other 

criteria barred by federal or state law. Such action shall include, but not be limited to, 

the following: employment, upgrading, demotion or transfer; recruitment or recruitment 

advertising; layoff or termination; rates of pay or other forms of compensation and 

selection for training. 

B. The CONTRACTOR will in all solicitations for employees or job orders for employees 

placed with any employment agency, union, or other firm or agency, state that all 

qualified applicants will receive consideration for employment without regard to race, 

creed, color, national origin, sex or age or other criteria barred by federal or state law. 

The words “equal opportunity employer” in advertisements shall constitute compliance 
with this section. 

C. The CONTRACTOR will send to each labor union or representative of workers with 

which it has a collective bargaining agreement or other contract or understanding, a 

notice advising the said labor union or worker’s representative of the 

CONTRACTOR’S commitments under this section. 

D. The CONTRACTOR will include the provisions of the foregoing paragraphs A, B, and 

C in every subcontract or purchase order for the goods or services that are the subject 

matter of this Contract. 

In the event of noncompliance of the CONTRACTOR with any of the 

nondiscrimination provisions of Chapter 49.60 RCW, the DISTRICT shall have the 

right, at its option, to cancel the Contract in whole or in part. 
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If the Contract is canceled after performance, the DISTRICT shall only be obligated to 

pay for goods or services that have been received and accepted by the DISTRICT. 

6. DISTRICT SERVICES REQUIREMENTS: During the Contract period, the DISTRICT 

requirements for pupil transportation service shall be as follows: 

A. School Calendar Year. (August-June) The total number of buses below is estimated to 

be required on each school day for approximately 180 days of school. The DISTRICT 

reserves the right to alter the number of required buses or types of buses or number of 

days of required service at any time before commencement of this Contract or during 

the Contract with no financial penalty imposed by the CONTRACTOR. The parties 

separately as needed shall arrange summer school pupil transportation service. 

B. Estimated Buses Required. Rate proposals will be made and CONTRACTOR will 

provide buses in accordance with the following as well as comply with Sections 6C and 

7 below. 

a) Bus Use/Type Qty Passenger Capacity & Options 

65 to 84 Passenger, Type C or D 

Regular Route (19) 65 to 84 passenger, Type C or D 

18 to 30 Passenger, Type A 

Special Needs (5) 4-w/c stations + 12-seated with belts 

Special Needs w/lift (2) 8 to 20 pass, Type A, (1 or 2w/c positions) 

Special Need Spare (2) 8 to 30 pass, Type A, (1with lift) 

65 to 84 Passenger, Type C or D 

Spare Buses (4) 65 to 84 passenger, Type C or D 
Minimum 2 1ith 100 gal tank, max luggage 

(2) 84 passenger, Type D 
With 100 gal tank, maximum luggage 

(34) Total Minimum School Buses 

The intent of the spare bus requirement is to be at a ratio of at least 20% by vehicle 
type (rounded up to nearest whole numbers) to cover for routine maintenance, 
breakdowns, accidents, out of town activity trips, etc. 
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School buses shall be equipped with a minimum of the following options: 

Type of Special Equipment Option Number of School Buses 

Automatic Tire Chains (Insta-Chains) (34) All buses above     

One set/pair steel or tungsten tire chains All buses above     

Luggage Bays or Storage Compartments 

(double or triple luggage) Regular Route Buses 

Pass through (underbelly) storage bay 
(1) Spare bus 

b) DISTRICT reserves the right to require the CONTRACTOR, at DISTRICT 
expense, to increase or decrease the number of seats or wheelchair slots on all 
lift buses required in special needs buses or spares at any time during the 
Contract period. 

c) DISTRICT may elect to use any combination of the buses for regular routes 

and preschool noon routes listed above for special education and preschool 

needs depending on wheelchair needs. 

d) All buses will meet the age and maintenance specifications listed in Condition 

and Age portion of Section 7 of this Agreement. The DISTRICT reserves the 

right to increase or decrease the number of buses needed at any time during 

the Contract period. 

C. Buses. The buses used for pupil transportation services provided under the Contract 

will comply with the Rules and Regulations (Title 392 WAC), as now stated and 

hereafter amended, of the State of Washington Superintendent of Public Instruction 

entitling the DISTRICT to state transportation funds. All buses operated under the 

Contract shall be subject to Chapter 392-142 WAC, Depreciation Schedule-School 

Buses. CONTRACTOR will ensure all buses operated under this Contract conform to 

Chapter 392-143 WAC, Specifications for School Buses. 

D. Other Vehicles. CONTRACTOR will provide such other vehicles as needed for its 

operations. This will include, as a minimum, a four-wheel vehicle or vehicles to plow 

snow to accommodate bus access to public roads, access stranded buses while on route 

and evaluate road conditions as stated in Section 6G. 

E. Personnel. The CONTRACTOR, at its expense, will provide all required drivers, 

maintenance, clerical and management personnel. The CONTRACTOR, at its expense, 

will be responsible for training, supervision and conduct of all its employees. These 

employees shall be hired and employed under the provisions outlined in Section 5 

(NONDISCRIMINATION) of this Agreement. 
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The DISTRICT reserves the right, but not the obligation, to audit CONTRACTOR 

employee records to ensure that they meet the provisions of this Agreement and that 

the employee meets all mandated training, medical and other requirements. 

Notwithstanding the DISTRICT’S ability to audit or any actual audit, the 

CONTRACTOR remains liable for compliance with all personnel obligations 

contained in this Agreement.  

F. “Other” Days. “Other” days are those days when school is not in session. On such 

“other” days, the number of buses and type of service shall be on an as-requested basis. 

Transportation provided during “other” days will be billed at the Activities Rate. 

G. Routing and Scheduling of Buses. CONTRACTOR shall be primarily responsible for 

planning, routing and scheduling all buses as required for DISTRICT operations. 

CONTRACTOR shall schedule all routes, keeping safety of schoolchildren as the 

prime consideration, along with consideration of ridership and efficiency needs. The 

CONTRACTOR shall furnish the DISTRICT Representative, on or before August 1 of 

each year, the routes to be followed including designated stops in both written and map 

form. All routes, schedules and stops shall be subject to the approval of the DISTRICT 

Representative. Subsequently, changes in routes, schedules and stops shall not be made 

without the approval of the DISTRICT Representative. The CONTRACTOR will 

provide the DISTRICT Representative a copy of all route sheets, list of stops, route 

maps and other route data published. Updates or changes to these documents will be 

provided to the DISTRICT within five (5) business days. 

Notwithstanding CONTRACTOR’S primary responsibility for initial route 

development, DISTRICT reserves the right to establish routes and schedules to be 

followed and to establish criteria for times buses must arrive at school for drop off or 

pick up of students. DISTRICT also reserves the right to restrict eligibility of riders and 

modify service levels at any time during this Agreement, including the number and 

location of routes, number and location of stops, bus boundaries, walking distances and 

other transportation standards. DISTRICT shall notify CONTRACTOR whenever 

changes are necessary in routes or time schedules and CONTRACTOR shall make a 

reasonable effort to adjust its operations to incorporate such changes within three (3) 

business days after notice is received from the DISTRICT. 

The CONTRACTOR shall cooperate with the DISTRICT in maintaining a good public 

relations program with the community and news media so that any pertinent items 

affecting the transportation program or the patrons of the DISTRICT can be brought to 

the attention of the public. 

CONTRACTOR will coordinate and cooperate with DISTRICT personnel in the 

evaluation of inclimate conditions and decisions as to the practicality of conducting 

pupil transportation operations under weather or road conditions which may be deemed 

unsafe. This will include CONTRACTOR physical evaluation of road and other 

conditions regarding the safety of students riding the bus in a timely manner, as directed 

by the Superintendent or designee. 
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7. EQUIPMENT REQUIREMENTS. 

A. Condition of Buses. All school buses utilized in performance of the Agreement shall 

meet or exceed the standards established by the laws and regulations of all federal, state 

or local agencies. CONTRACTOR shall, at its sole expense, maintain the school buses 

used to provide transportation services under the Agreement in accordance with the law 

and accepted industry maintenance standards. The CONTRACTOR shall also keep said 

buses in a clean and sanitary condition and open to examination by representatives of 

either party at all times. 

The CONTRACTOR will make available to the DISTRICT or its representative upon 

request all bus maintenance records, including driver pre-trip safety inspections, 

maintenance shop bus safety inspections, Washington State Patrol inspections, 

preventative maintenance performed, and all repairs made and the CONTRACTOR 

further agrees to implement timely correction of any deficiencies found by any 

inspectors, the CONTRACTOR’S personnel or reported by the DISTRICT. 

B. Code of Regulations Requirements. All buses, regular and substitute, to be used in 

service hereunder shall be approved prior to commencement of service by the 

DISTRICT Representative and authorized representatives of the Washington State 

Patrol, and shall, at all times during the Contract Year, comply in all respects with the 

pertinent provisions of the Washington State Motor Vehicle Code, regulations of 

Stevens County, State of Washington Office of Superintendent of Public Instruction 

and the State of Washington Board of Education. 

C. Age of Buses. All buses used in performance with this Contract will fall within the 

Washington State School Bus Depreciation Schedule (Chapter 392-142 WAC). No 

Class A bus shall be older than eight (8) years old throughout the life of the Contract. 

No Class C or Class D bus used will be older than thirteen (13) years old at any time 

during the life of the Contract. Age shall be determined by the date the bus was 

originally placed in service. CONTRACTOR shall never allow any bus to be used at 

any time or for any purpose if that bus does not qualify for the State Depreciation 

Schedule as defined in Chapter 392-142 WAC. For purposes of this Agreement Class, 

definitions in use as of the signing of the Contract shall remain in force for the 

remainder of the Contract. 

D. Number of Buses. CONTRACTOR shall provide buses in sufficient number to 

efficiently transport all pupils for whom DISTRICT has ordered services, including an 

adequate number of spare buses to ensure continuous service for regular routes, 

shuttles, activity and field trips and excursions without interruption as specified in 

Section 6A of this document. Buses shall be of sufficient capacity to permit every pupil 

transported to be seated. CONTRACTOR shall ensure that the number of buses needed 

to provide daily pupil transportation services, normal shuttles, additional activity, field 

trips, and excursions, including spares are assigned to and housed at the DISTRICT. 

CONTRACTOR may only appropriate buses or qualified drivers from its other 

operations on days of unusually high demand. 
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CONTRACTOR shall not allow the number of buses or the type or size of buses, in 

general, to vary from those submitted on the Contractor Proposed Bus Fleet during the 

life of the Contract without the advanced written permission of the DISTRICT. 

E. Required Modification of Equipment. The CONTRACTOR shall, at its sole expense, 

make any installation or modification of equipment required by a change in the law or 

regulation. Equipment modifications required by law will be made as expeditiously as 

possible, but always in advance of any legally required implementation schedule. All 

buses, at the beginning of this Contract, will meet all requirements and regulations of 

all federal, state and local agencies as in effect at that time. 

F. Two-Way Radio. All buses used in accordance with the Contract and any four-wheel 

drive support vehicles will be equipped with a working, reliable two-way 

communications system which is capable of operating effectively throughout the entire 

DISTRICT. CONTRACTOR will also maintain in proper working order a base station 

in the transportation office. CONTRACTOR will provide its own two-way 

communications system at its sole expense. All two-way radio equipment used by the 

CONTRACTOR will be installed, maintained, adjusted and repaired solely at the 

expense of the CONTRACTOR. CONTRACTOR will provide, at its own expense, any 

additional communications equipment needed at any time during this Contract, in order 

to ensure appropriate and safe communications are maintained. The CONTRACTOR 

will provide training to its employees in proper use of two-way communications 

equipment. The CONTRACTOR’S employees are to use said communications 

equipment for such purposes related to the scope of this Agreement as the DISTRICT 

may direct and under rules and regulations promulgated by the DISTRICT and any 

other agency having jurisdiction. All radio operations will be in accordance with 

Federal Communications Commission (FCC) or other applicable agency guidelines and 

regulations. CONTRACTOR will comply with any changes in communications 

practices, procedures or equipment requirements made by the FCC or any other federal, 

state or local jurisdiction at its sole expense during the life of this Contract. 

In the event of any emergency declared by the Superintendent or his or her designated 

representative, all CONTRACTOR buses equipped with two-way communications 

equipment that are not in student service at that time will be dispatched to locations as 

directed by the Superintendent or designee. 

G. P.A. Systems. An operational P.A. system with at least two (2) speakers will be in all 

buses used for DISTRICT services, unless this requirement is waived in writing by 

DISTRICT. Proposers should submit a cost with the P.A. system and an alternate cost 

without the P.A. system.  

H. Surveillance System. All buses shall be equipped with a bus surveillance system. The 

system will consist of a two-camera digital system placed as specified by the 

DISTRICT with the capability of recording all bus activity for at least seventy-five (75) 

hours without overlap. The cameras will be wired to enable recording when the ignition 

is off as well as when the engine is running. Other monitoring equipment that serves the 

same function may be substituted for this equipment with written approval of the 

DISTRICT. This equipment will only be used within the provisions of policies, rules, 

and procedures established by the DISTRICT. 
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I. Traction Devices. All buses supplied by the CONTRACTOR will be equipped with 

traction devices approved by the DISTRICT. Buses will be equipped with proper tires 

for reasonably anticipated road conditions. CONTRACTOR will maintain equipment 

and establish procedures for chaining of tires when required by road conditions without 

significant impact on route schedules and times. Each proposal will contain a listing of 

the type or types of traction devices to be used on buses that will fulfill this Contract. 

J. Other Vehicles. CONTRACTOR will maintain sufficient vehicles required for the 

evaluating of road conditions and shuttling of maintenance personnel to stranded buses 

during all weather conditions. 

K. Strobes. All buses may be required to be equipped with strobe lights on the roof. 
Proposers should submit a cost with the strobes and an alternate cost without the strobes. 

L. Other Equipment. CONTRACTOR shall provide and properly maintain at least twelve 

(12) Star System seats or equivalent with upper torso constraints for use for special 

needs and preschool students. These seats must be of proper sizing to fit the needs of 

DISTRICT students and be relocatable from bus to bus as needed. DISTRICT reserves 

the right to reject any restraint system that it deems unacceptable or unsafe for students. 

M. CONTRACTOR shall maintain sufficient maintenance tools and equipment to repair 

vehicles in a timely manner. 

8. PERSONNEL. For the purposes of the Contract and interpretation thereof, it is agreed that 

the transportation of schoolchildren is a specialized function. It is the essence of the Contract 

that the students are transported to and from school regularly, promptly, safely, and without 

interruption or incident and that the interests of children in such transportation shall take 

precedence over the interests of the CONTRACTOR and its drivers or the DISTRICT. 

It shall be a primary obligation of the CONTRACTOR to conduct its affairs to ensure 

continuous and reliable service. It is recognized that, for the protection of the children, 

drivers and all other persons driving or interacting with the children must be in a condition of 

mental, physical and emotional stability and of the highest moral character. The DISTRICT 

places upon the CONTRACTOR and the CONTRACTOR agrees to accept the full 

responsibility of assuring such qualities in its personnel. The CONTRACTOR agrees that it 

will not allow any person to drive a school bus whose moral character is not of the highest 

level, or whose conduct might in any way expose any child to any impropriety of word or 

conduct whatsoever, nor shall the CONTRACTOR allow any person to drive a school bus 

who is not, at the time, in condition of mental, physical or emotional stability. 

CONTRACTOR will be responsible for ensuring all employed personnel meet the 

requirements of Chapter 392-144 WAC. 

CONTRACTOR will allow DISTRICT personnel or other representative designated by the 

Superintendent to review all records of individual or group training, employee qualifications 

for meeting bus-driving standards or any other requirement of this section at any time. 

Deviations from requirements of this Contract, federal, state, or local laws or DISTRICT 

policy will be grounds for termination of this Contract. All training, first aid courses and the 

costs of satisfying other requirements for CONTRACTOR’S employees whether required by 

local, state or federal agencies and regulations, shall be at CONTRACTOR’S expense. 
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The responsibility for hiring and discharging personnel in respect to all the foregoing shall 

rest entirely upon the CONTRACTOR, and the CONTRACTOR agrees that it shall enter 

into no agreement or arrangement with any employee, person, group or organization which 

will in any way interfere with the CONTRACTOR’S ability to comply with this requirement. 

The CONTRACTOR further agrees that the Superintendent or his/her designated 

representative shall have the right to require dismissal from DISTRICT service any 

CONTRACTOR personnel who, in the opinion of the Superintendent or his/her designated 

representative, is not qualified to operate or aid in the driving of a school bus as set forth in 

this Contract or who does not meet the responsibilities and requirements of this Contract. 

DISTRICT and CONTRACTOR shall develop a program that allows for employees of the 

CONTRACTOR to notify the DISTRICT of CONTRACTOR breaches of the Contract or 

report other potential safety and operational hazards associated with CONTRACTOR 

operations Notwithstanding any notification to the DISTRICT of CONTRACTOR’S 

breaches, the CONTRACTOR remains solely liable for any safety and operational hazards 

associated with its operations. A program ensuring an avenue for communication between 

DISTRICT, CONTRACTOR and CONTRACTOR’S employees shall be developed. 

Pursuant to RCW 28A.400.303, any applicant or employee of CONTRACTOR who will 

have regularly scheduled unsupervised access to children pursuant to this Agreement shall be 

required to complete a record check through the Washington State Patrol Criminal 

Identification System, under RCW 43.43.830-.834, RCW 10.97.30 & .50, and through the 

Federal Bureau of Investigation before hiring and prior to unsupervised access to children. 

The record check shall include a fingerprint check using a complete Washington state 

criminal identification fingerprint card. Record checks required above shall be at the sole 

cost and expense of the CONTRACTOR. 

A. Bus Drivers. CONTRACTOR shall employ enough drivers, including substitutes, to 

ensure DISTRICT of continuous and reliable service. Drivers employed by the 

CONTRACTOR shall be subject to the approval of the DISTRICT and drivers shall 

satisfy the requirements for “School Bus Certification” requirements as directed by the 

State of Washington Superintendent of Public Instruction and any government agency 

having jurisdiction over the training and competency of drivers within the DISTRICT. 

CONTRACTOR shall maintain a driver-training program in accordance with all 

applicable laws and regulations and approved by the DISTRICT Superintendent or 

designee. 

CONTRACTOR will give first hiring preference to drivers currently working on 

DISTRICT routes. CONTRACTOR will notify the DISTRICT of any current route 

drivers that elect not to continue employment and the reason for their election. 

CONTRACTOR must pay at least the minimum legal wage rate for standby time on 

activity runs or field trips. On regular routes, drivers will be paid regular salary pay for 

route gaps between transporting children. 

CONTRACTOR will ensure a stable driver work force is employed during the entire 

life of this Contract. If CONTRACTOR’S average hourly rate for route drivers is 

insufficient to sustain a stable work force, Contractor shall be required to consult with 

DISTRICT and immediately implement an appropriate upward adjustment in wages for 

all drivers to allow for recruitment and retention of qualified drivers, at 

CONTRACTOR’S sole expense. 
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In addition to the stable work force requirement above, DISTRICT may specify that 

salaries of bus drivers and/or other CONTRACTOR employees be increased at any time 

during the Contract at its sole discretion. If the DISTRICT specifies a discretionary 

increase, it will negotiate compensating rate increases with the CONTRACTOR in a 

manner, which ensures such discretionary increase is profit-neutral for the 

CONTRACTOR. 

CONTRACTOR shall provide qualified drivers, trained, licensed and certified in 

accordance with the laws of the State of Washington and the rules and regulations of the 

DISTRICT. The CONTRACTOR will follow all procedures and make reports in 

accordance with Chapter 392-144 WAC. 

In addition, CONTRACTOR agrees that each driver shall: 

(a) Possess a valid license and any required permit or certification issued by this state 

authorizing such person to operate a school bus. 

(b) Be certified by a duly licensed medical practitioner as medically qualified and free 

of medical or physical conditions, which, absent reasonable accommodation, 

would limit safe operation of a school bus. The physical examination shall be 

conducted prior to employment and periodically (at least every 2 years) thereafter. 

(c) Successfully complete a course of training, including classroom instruction in 

school bus safety, pupil discipline, human relations, defensive driving, first aid, 

and use of fire extinguisher, traffic laws, DISTRICT’S policies and regulations and 

behind the wheel school bus driving instruction. Driver will pass a driving 

examination demonstrating competency in driving a school bus in actual traffic 

conditions. Driver will satisfactorily complete the annual school bus driver in-

service training course. 

(d) Hold a current and valid first-aid card that certifies that the applicant has completed 

a course in first aid. 

(e) Submit annually to the DISTRICT and CONTRACTOR a disclosure of all crimes 

against children or other persons and all civil adjudications in a dependency action 

or in a domestic relation action and all disciplinary board final decisions of sexual 

abuse or exploitation or physical abuse as required by RCW 43.43.834(2) and 

disclosure of all convictions which may be grounds for denial, suspension, or 

revocation of authorization under WAC 392-144-103. 

(f) Possess a satisfactory driving record and criminal history record, which shall be 

obtained by CONTRACTOR in accordance with requirements of the State of 

Washington. Periodic rechecks will be made as required by state law at the 

expense of the CONTRACTOR. 

(g) Prior to employment and from time to time thereafter, to the extent permitted by 

law, drivers will undergo such tests as may reveal, within a reasonable degree of 

medical or scientific certainty, the presence or absence of drugs or controlled 

substances in the body and such tests as may clinically reveal alcoholism or 

alcohol abuse. Negative findings for such tests shall be a condition of employment. 
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CONTRACTOR shall ensure the frequency, conduct and reporting of these tests 

conform to state and federal law. 

(h) Satisfy all requirements of the U.S. Department of Transportation, Federal 

Highway Administration, and Department of Transportation (DOT) in rendering 

transportation services regulated by that agency. 

(i) Meet any other criteria required by law or by DISTRICT policies, rules or 

regulations relevant to CONTRACTOR operations and DISTRICT facilities and 

property. 

(j) Drivers assigned to routes that primarily serve special needs children will 

additionally receive training in special techniques used in supervision and handling 

children with special needs. 

(k) Drivers will meet the qualifications and training requirements of WAC 392-144 
101 and continuing requirements of WAC 392-144-102. 

(l) Employees of the CONTRACTOR are expected to be well-groomed, have good 
hygiene and be appropriately dressed for the work and the weather. 

B. CONTRACTOR will ensure each school bus driver meets the following physical 
requirements: 

(a) Is physically able to maneuver and control a school bus under all driving 

conditions. 

(b) Is physically able to perform daily routine school bus vehicle safety inspections. 

(c) Has sufficient strength and agility to move about in a school bus as required to 

assist students in evacuating the bus. The driver must be able to move from a 

seated position in a sixty-five (65) passenger school bus, or the largest school bus 

the driver will be operating, to the emergency door, open the emergency door and 

exit the bus through the emergency door, all within twenty- five (25) seconds. 

(d) School bus operators shall observe all state statutes and administrative rules 

governing traffic safety and school bus operation. The CONTRACTOR shall, at the 

beginning of each school year, verify that each school bus driver has been provided a 

copy of the School Bus Driver Handbook (SPI), any additional laws and/or rules that 

apply to school bus drivers, and the DISTRICT’S written rules for student conduct 
on buses. 

(e) Prior to transporting students, each school bus driver must have a school bus driver’s 

authorization issued by the Superintendent of Public Instruction; a commercial 

driver’s license appropriate for the size vehicle they will drive, including a passenger 

endorsement; and a school bus endorsement (with the air brake restriction removed if 

they drive a bus with air brakes). 
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A school bus driver is required to maintain and carry a valid DOT medical examiners 

certificate and to demonstrate annually their continued ability to pass the 

Superintendent of Public Instruction school bus driver physical certification 

requirement. The DISTRICT retains the right to request more frequent medical 

examinations or demonstration of the physical ability requirements of WAC 392-

144-102 (5). 

(f) Prior to employment and at least once each school year, school bus drivers must 

submit to his or her supervisor a photocopy of the following: a valid commercial 

driver’s license indicating the appropriate endorsements, a DOT medical examiners 

certificate, and a current first aid card. On an annual basis, each school bus driver 

shall provide verification that he or she continues to meet the requirements of WAC 

392-144-102 and verification that his or her driving or criminal record does not 

indicate any disqualifying conditions as listed on WAC 392-144-103 including: not 

having had a driving license privilege disqualified, suspended or revoked in the 

preceding three years, that he or she has not had three or more speeding tickets ten 

miles per hour or more over the speed limit in the preceding five (5) years, and that 

he or she has not been convicted or undergone a deferred prosecution for any 

misdemeanor, gross misdemeanor or felony. 

(g) CONTRACTOR is required to conduct a pre-employment drug-screening test 

pursuant to CFR 49.382. The CONTRACTOR shall verify a negative result of such 

test prior to allowing the driver to operate a school bus on public roads, regardless of 

whether there are students on the bus, or any other safety sensitive function. The 

CONTRACTOR shall comply with the other drug testing requirements under 

Federal law, which includes random, reasonable suspicion, and post-accident testing. 

All training, certifications, licensing or other requirements listed above shall be at the 

CONTRACTOR’S expense and evidence of such training, certifications, licensing or other 
requirements above shall be available to DISTRICT personnel or representative upon request. 

The CONTRACTOR shall maintain and produce records and paperwork with respect to 

drivers and driver training as required by any state or other agency. 

C. In addition, the CONTRACTOR shall be responsible for and shall hold each driver 

responsible for: 

(a) Supervising the loading and unloading of his or her bus at every pick-up and delivery 

point. 

(b) Keeping informed of all rules and regulations affecting the operation of school buses 

and standards of conduct. 

(c) Complying with all federal, state and local traffic laws while operating buses under 

this Agreement. 

(d) Carrying appropriate identification while on duty. 

(e) Carrying a time piece while on duty so that the driver can maintain established 

schedule times. 
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(f) Operating the bus within the provisions outlined in Chapter 392-145 WAC, 

Transportation, Operation Rules. 

(g) Maintain a weekly updated rider manifest with contact numbers. 

Pursuant to RCW 28A.400.330, CONTRACTOR shall prohibit any employee of the 

CONTRACTOR from performing any work under this Agreement if such individual has pled 

guilty to or been convicted of any felony crime specified under RCW 28A.400.322. 

CONTRACTOR shall engage in due diligence to learn whether any of its employees have pled 

guilty or been convicted of any such crime and shall require their employees to self-report to 

the CONTRACTOR any such plea or conviction. Any failure to comply with this section shall 

be grounds for immediate termination of this Agreement by the DISTRICT, notwithstanding 

any other provision in this Agreement. 

9. MANAGEMENT AND DISPATCHER PERSONNEL. At least one (1) competently 

trained individual must be appointed as manager of local operations. That individual must 

have the competency to manage the DISTRICT transportation operations, CONTRACTOR 

employees and coordinate transportation operations with DISTRICT administrative 

personnel. CONTRACTOR must ensure that personnel receive training and are competent 

within the conditions set forth by this Agreement. At least one (1) competent employee must 

be appointed dispatcher and that individual will be on hand in the transportation office to 

ensure route requirements are met and to coordinate operations and handle two way 

communications with bus fleet during the period from the beginning of the first regularly 

scheduled route each school day and the end of the last daily route. The designated manager 

will also schedule buses and drivers for activity runs, field trips, shuttles and excursions as 

required by the DISTRICT and to appoint substitute drivers for routes as needed. The 

manager of local operations will be available to make a recommendation as to feasibility of 

transporting children at least three (3) hours prior to scheduled routes during inclement days 

and to implement the chaining of buses. The DISTRICT reserves the right to require the 

CONTRACTOR to remove from DISTRICT service the manager of local operations and/or 

dispatcher, if DISTRICT believes the individual is not providing adequate services or 

meeting DISTRICT expectations for effectiveness and communications, or for violation of 

this Agreement, laws, regulations or DISTRICT rules. CONTRACTOR shall also provide at 

least one (1 FTE) clerical/dispatch person must be appointed to perform all clerical/dispatch 

and related duties as assigned.  The designated manager will be responsible for supervising 

any CONTRACTOR personnel access to DISTRICT computer services and records 

(Skyward, etc., use apps School Messenger, etc.) necessary under the Agreement or as 

directed by DISTRICT to ensure student records are maintained as confidential. 

10. MAINTENANCE PERSONNEL. CONTRACTOR shall employ enough bus maintenance 

staff to ensure that vehicles are in proper state of repair and that all buses pass the annual 

Washington State School Bus Inspection (WAC 392-143-035) or any other bus inspections 

designated by authorities. CONTRACTOR will have maintenance personnel available to 

immediately repair buses that have broken down on route. 

11. DRIVER TRAINERS. CONTRACTOR shall employ at a minimum one (1.0) training 

staff. This requirement may be met by the CONTRACTOR by one (1.0) full time staff 

position or a combination of State certified management and bus drivers at the discretion of 

the CONTRACTOR.  This person and combination thereof must be current in required 

certification and maintain all Company and District training topics.  
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This person must also be competent to perform driver and dispatch evaluations, and give 

recommendations to management and DISTRICT on transportation operations. 

12. SAFETY PROGRAM. The CONTRACTOR shall administer a satisfactory safety program 

that shall conform to the requirements of the Washington State Safety Act. The 

CONTRACTOR’S school bus driver safety and training program shall be presented to the 

DISTRICT with the bid. A driver supervisor shall ride with every driver at least once each 

semester to observe their driving practices with respect to safety, and regulations, including 

adherence to published time schedules. Results of this observation will be recorded for 

DISTRICT review. The manager of local operations listed in Section 8B may perform this 

requirement if qualified. 

13. DISCIPLINE PROGRAM. The CONTRACTOR shall employ and designate a Safety and 

Discipline Officer who shall work with students, drivers, school personnel, and parents. It 

shall be the responsibility of the officer to implement the policies, rules and regulations of 

the DISTRICT and State law, as directed by the DISTRICT. The manager of local 

operations listed in Section 8B may fill this requirement if qualified. 

14. ADMINISTRATION. 

A. Compensation Rates and Billing. In consideration for services rendered hereunder, 

DISTRICT shall pay to CONTRACTOR all sums due and owing, calculated in 

accordance with the rates set forth in Exhibit A (Bid Sheet), and amended from year to 

year due to the escalation portion of this Agreement. CONTRACTOR will bill the 

DISTRICT by the 10th calendar day of each month, on a form acceptable by the 

DISTRICT, for actual services performed in the previous calendar month. Payment will 

be made at the end of the month of billing. Billing will be split between regularly 

scheduled routes, mid-day and noon routes, and activity trips by sport, field trips by 

school, shuttles and excursions. 

The exact amount of time required will be based on the operation of each bus per day 

on to-and from routes, excluding inspection, cleaning, and check-out time, for the third 

full week of the school year and shall be determined mutually by the DISTRICT 

representative and the CONTRACTOR and will become the basis of each route’s 

regular to and from billing. The rates herein shall be applied to these items to establish 

the daily contract cost for home-to and from-school service during the current school 

year. After the first month of each Contract Year, CONTRACTOR and DISTRICT will 

review established route times at the end of each month and adjust established route 

times as both agree, to be effective the following month. Charges shall be subject to 

adjustment in the event of an increase or decrease of increments of six (6) minutes per 

day in any bus route. 

The DISTRICT will pay for each scheduled morning and afternoon route the three-hour 

base rate plus the additional excess hour rate times any hours over the three-hour 

minimum. Billing time will be to the nearest tenth of an hour for each route. In no 

instance, will the DISTRICT pay for less than the base rate as delineated above for any 

regularly scheduled morning, afternoon or early release to-and-from route for those 

days school is in session. 
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Regular routes will be billed from the time the bus leaves the bus lot until bus return to 

the lot both AM and PM and include any waiting time that is part of the route, except 

any times a driver is not on pay status such as buses parked at the driver’s home. Driver 
will be paid the regular salary for said waiting time billed as regular route time. Billing 

for noon routes and other shuttles that are an extension of the regular route shall be at 

the excess hour rate. Field trips, activity trips, isolated shuttles (shuttles not an 

extension of the regular route) and excursions will be billed exclusively at the activities 

rate with a 1-hour minimum charge. All trip charges for transportation services will be 

computed to the nearest 1/10th hour in increments of six (6) minutes. Each non-

overnight activity trip, shuttle, or noon route will be billed for a minimum of one hour 

or actual time from leaving the bus lot or route until return to the bus lot, whichever is 

higher. 

On overnight trips, the hourly rate shall be for that time the bus is moving or waiting. 

Hours when the bus is not required, i.e., when released at the end or during the day by 

the student supervisor until the bus is again required the next day, are not to be charged 

to the DISTRICT except that for each full day between the first and last day of the trip a 

minimum of eight (8) driving and waiting hours will be paid by the DISTRICT. The 

billing rate for such trips shall be at the activities rate. In addition, the DISTRICT will 

reimburse the CONTRACTOR a reasonable per diem rate, consistent with that 

provided for DISTRICT employees, for the driver meals and lodging which shall be 

billed as a separate item or DISTRICT will provide driver lodging at its own direct 

expense. 

DISTRICT required stand-by positions would be compensated to the CONTRACTOR 

at a rate of $20.00 per hour up to a maximum of four (4) hours per day per person. 

These stand-by positions will not be charged as stand-by hours to the DISTRICT when 

filling bus-driving requirements. 

Payment by the DISTRICT of any invoices shall constitute full and final payment for 

services rendered for the period covered by such invoice, unless the DISTRICT or 

CONTRACTOR files a claim for error or omission within sixty (60) calendar days of 

the date of such invoice. 

B. Uncompleted Trips/Liquidated Damages. In the event the CONTRACTOR cannot make 

or complete a scheduled trip, the DISTRICT shall not pay for the trip and, in addition, 

the CONTRACTOR shall be assessed liquidated damages as described below. 

Prompt and safe transportation of students to schools and to their homes is essential for 

students to benefit fully from their school experience, while minimizing the burden to 

the student, their families and school staff. From the nature of services to be rendered, it 

would be impractical and extremely difficult to fix the actual damage under the 

Agreement caused by defects in service. Within forty-five (45) days of the event, there 

shall be assessed as liquidated damages, but not as a penalty, the amount(s) set out 

below for defects in service. (If an entire assignment is missed, the liquidated damage 

assessment per route per day will be $100.00 or 1.5 times the fee for the trip, whichever 

is greater.) 
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1) $25.00 shall be assessed for each incident of the following: 

a) Morning trip delay (penalty assessed for each 12-minute increment of delay). 

b) Noon trip delay (penalty assessed for each 12-minute increment of delay). 

c) Afternoon trip delay (penalty assessed for each 12-minute increment of delay). 

2) $50.00 charges shall be assessed for each incident of the following: 

a) Driver misses stop or fails to pick up or drop off student(s) (additional review and 

legal liabilities may be implicated for failure to properly drop off or pick up students 

depending upon the circumstances and unrelated to the fee associated herein). 

b) Failure of a driver to keep up-to-date route cards or route description. 

c) Failure to clean a dirty bus (interior and exterior) within twenty-four hours of notice. 

d) Failure to display route numbers. 

3. The DISTRICT will waive damages for trip delays, which are the sole judgment of 

the DISTRICT clearly and unquestionably caused by factors totally beyond the control 

of the CONTRACTOR. 

4. If the DISTRICT becomes aware that a late or missed field trip occurred, but was 

not reported by the CONTRACTOR to the DISTRICT, the CONTRACTOR may be 

charged an additional $75.00 for each late or missed trip, which was not reported to the 

DISTRICT. A late trip is defined as a trip operated more than 12 minutes late. 

5. Other operational issues are critical to the performance of the school bus routes, their 

times and service to the students.  Damages charged to the CONTRACTOR for the 

following items will be assessed at the rate of $100.00 per day during the non-

compliance period of each violation. 

a) Failure to maintain contracted fleet age assessed from the beginning of each 

school fiscal year. 

b) Failure to maintain contracted staffing levels as deemed appropriate and outlined 

in section 8A, B, C & D. 

C. Unscheduled Closing of School. The DISTRICT will retain exclusive determination of 

closure of school due to hazardous weather, or for any other reason determined by the 

DISTRICT, but the CONTRACTOR will be charged with the responsibility to make the 

recommendation not to operate buses at any time the CONTRACTOR judges it unsafe to do 

so. The recommendation for “late arrival” or “closure” needs to be given to the DISTRICT 
designee by 5:20 A.M., unless unforeseen circumstances result in a later notification. 

16 
258



 

 

 

  

 

     

  

   

   

  

   

   

    

   

     

  

  

  

 

  

  

   

    

   

  

     

   

 

  

  

     

    

 

     

    

 

   

 

   

    

  

  

  

    

    

  

    

The DISTRICT shall not be obligated to accept or pay for services herein agreed to be 

furnished by the CONTRACTOR on those days when, by direction of the Superintendent or 

designated representative, any DISTRICT’S school or schools are closed to insure the health 

or safety of the pupils or for any other lawful reason, and such closures reduces in part or 

whole the normal transportation service. The DISTRICT agrees to notify the 

CONTRACTOR in a reasonable manner on such days of school closure. 

The DISTRICT further agrees to notify the CONTRACTOR of canceled special bus 

trips no less than two (2) hours prior to the first scheduled pick up per trip. If the 

DISTRICT fails to give the CONTRACTOR two (2) hours notification of school 

closure and/or canceled special bus trips, the DISTRICT shall pay the CONTRACTOR 

the driver(s) actual time or minimum call out time whichever is greater. 

D. Escalation Clause. It is recognized by the parties hereto (1) that certain of the 

CONTRACTOR’S operational expenses such as the cost of buses, materials and labor may 

change materially, up or down, during the Contract period; (2) that such changes in cost 

cannot be determined in advance; (3) that without a realistic clause in the Contract, the 

parties must of necessity agree on a rate high enough to compensate for possible, yet 

unknown added cost to cover the entire term of the Contract; (4) that if an escalation clause 

is included in a Contract, which is fair and just to both CONTRACTOR and the DISTRICT, 

cost projections and bids can be more accurate and the corresponding rate the DISTRICT 

would pay will be lower than it otherwise would be. 

In order to adjust annual billing rates CONTRACTOR will annually assess changes in 

its operating costs for the current year versus the previous year and will submit 

annually, no later than May 1 of each year, request for increase or decrease of rates for 

the ensuing school year. Any requested increase will require evidence that the 

CONTRACTOR cost has already or will increase by the requested amount. It is agreed 

that such requested increases or decreases shall not exceed the annual change in the 

Consumer Price Index (C.P.I), United States City average for all items for All Urban 

Wage Earners and Clerical Workers, published by the U. S. Department of Labor, based 

upon the CPI of February 28, on a percentage basis to apply to the Contract rates for the 

ensuing school year. If the change of the above referenced Consumer Price Index (CPI) 

exceeds an annual percentage increase of 5.0 per cent, the maximum rate increase that 

may be asked for is 5.0 percent plus ½ of any C.P.I. increase over 5.0%. Under any 

circumstance, the maximum increase that may be requested by the CONTRACTOR 

from year to year is 12%. CONTRACTOR request for increase will be for the smaller 

of actual CONTRACTOR cost increases or change in C.P.I, or adjusted C.P.I. if the 

increase is over 5.0%, as described above. CONTRACTOR will provide, as part of any 

request, specific, detailed evidence to the individual expenditure level that costs have 

changed in accordance with any requested increase in rates under this section. Failure of 

the CONTRACTOR to provide evidence of cost increase will result in the DISTRICT 

revising or denying such adjustment request. Alleged cost increases for cost of 

CONTRACTOR operations at a level higher than the local level must provide evidence 

of proration of these costs with other operations the CONTRACTOR is engaged in. 

DISTRICT or its representative has the right to review CONTRACTOR records or 

request further evidence to verify requested cost adjustments are valid. The DISTRICT 

may reject requests for rate increases under this section if not received prior to May 1 of 

each year. In any event, the DISTRICT will make the final determination as to whether 

to grant the increase as requested or adjust the requested increase. 
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The decision of the Board of Directors of the DISTRICT is final as to implementation 

of any rate increase. Under no circumstances shall any cost increases be applied 

retroactively. 

If the above-mentioned CPI decreases, the DISTRICT may request a corresponding decrease 

in rates. The CONTRACTOR will have the opportunity to provide specific, detailed 

evidence regarding whether their costs have decreased, prior to any final decision of the 

School Board to decrease rates. 

E. Daily Bus Report and Daily Ridership Summary. Pursuant to State of Washington 

requirements, CONTRACTOR shall submit to the DISTRICT representative a “Daily Bus 

Report” for each bus operated under the Contract. This report shall include the following: (1) 

Driver’s complete pre-trip safety check in accordance with State Pupil Transportation 

Manual; (2) Total miles traveled, time in route, and number of students transported daily to 

and from high school, middle school, and elementary school as separate groups; (3) Total 

miles, time and student count for extra or special trips ordered by the DISTRICT; (4) such 

other related student information that may be required from time to time by the State of 

Washington or DISTRICT. The CONTRACTOR shall also provide the DISTRICT with a 

Weekly Ridership Summary spreadsheet identifying number of AM and PM riders per day 

by school for each route. 

F. State Reports. It shall be the responsibility of the CONTRACTOR, at its expense, to prepare 

for the DISTRICT all pupil transportation related reports requested or required by the State. 

This includes all paperwork required for the annual school ridership survey or any successor 

required information used to apportion funds to districts for pupil transportation, required 

driver information reports, bus, mileage, and other information required by Superintendent 

of Public Instruction, State Department of Education or other federal, state or local agency. 

The CONTRACTOR must be proficient in the Online STARS Program. CONTRACTOR is 

responsible to the DISTRICT for the accuracy of such reports. 

15. FORCE MAJEURE. It is agreed by the parties that in the event the CONTRACTOR is 

unable to provide transportation services as herein specified because of acts of God, fire, riot, 

war, civil commotion (excluding picketing, strikes, or labor disputes unless CONTRACTOR 

can demonstrate to DISTRICT that such disputes are not within the control of 

CONTRACTOR) the DISTRICT shall excuse the CONTRACTOR from performance 

hereunder. Under these circumstances, the DISTRICT shall have the right, but not be 

required, to assume the transportation operations with such CONTRACTOR equipment, 

school employees or other persons as the DISTRICT may deem appropriate until the 

CONTRACTOR can resume operation. If the DISTRICT does not operate the buses, it is not 

obligated to any payments. The DISTRICT shall pay to the CONTRACTOR for such buses 

used, the same amount specified in the heretofore-mentioned rate schedule, less all expenses 

and costs incurred by the DISTRICT in securing the services of operating and management 

personnel and other additional costs that are incurred. The CONTRACTOR shall provide 

supervisory personnel to assist the DISTRICT. 

The CONTRACTOR shall not be released from contractual obligation because of the 

above- mentioned conditions until it is satisfactorily established that the non-performance 

is not due to the fault or neglect of the CONTRACTOR. 
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16. PERMIT, LICENSES, LAWS AND REGULATIONS. The CONTRACTOR and all its 

employees or agents shall secure and maintain in force such licenses and permits as required 

by law for furnishing the services herein specified, and comply with and observe all 

provisions of the Washington Motor Vehicle Code, Superintendent of Public Instruction 

codes, directive and regulations, and those of any other governmental agency and the 

DISTRICT relating to the transportation of pupils. Subject to the prior approval of the State 

of Washington Department of Motor Vehicles and in accordance with the laws of the State 

of Washington, school buses operated by the CONTRACTOR may be licensed and titled 

showing the DISTRICT as the registered owner/lessee and the CONTRACTOR as the legal 

owner/lessor. In such event, the licenses shall be obtained by the DISTRICT at the 

CONTRACTOR’S expense. If buses are licensed with tax-exempt licenses, the 

CONTRACTOR shall use such buses only for those purposes permitted under the exempt 

license. Further, CONTRACTOR agrees that if vehicles are to be utilized in other types of 

services, that they will, at the CONTRACTOR’S expense, purchase the necessary licenses 
and permits in compliance with state, county and city laws and that the county exempt plates 

will be removed from the bus and forwarded to the DISTRICT Transportation office for 

retention. Upon termination of the Contract, CONTRACTOR agrees to forward all tax-

exempt plates to the DISTRICT Transportation office. 

17. INDEMNIFICATION/HOLD HARMLESS/DUTY TO DEFEND. CONTRACTOR 

shall defend, indemnify, hold and save harmless the DISTRICT, its agents, representatives, 

directors, and employees (“Indemnitees”) from all loss, damage, liability, claims, 
allegations, demands, suits, causes of action, settlements, judgments, or expenses 

(including attorney fees and all expenses of litigation), (each and all, hereinafter, “Claim”), 
resulting from any actual or alleged injury or death of any person, or from any actual or 

alleged loss of or damage to any real or personal property, caused by or resulting from any 

act or omission by CONTRACTOR or its employees, agents, or contractors relating to, 

arising from, or connected with CONTRACTOR’S performance of this Agreement. This 
agreement to defend, indemnify and hold harmless shall be triggered upon the assertion of 

any Claim against any Indemnitee within the scope of CONTRACTOR’S said defense, 
indemnification and hold harmless obligations. CONTRACTOR shall pay attorney fees and 

litigation expenses incurred by any Indemnitee in successfully enforcing the obligations of this 

section. 

CONTRACTOR further agrees that its defense, indemnity and hold harmless obligations shall 

apply to Claims made by its own employees against an Indemnitee, but in that instance only 

to the extent of CONTRACTOR’S own negligence or fault in whole or partly causing the 

claimant’s damages. To that extent, CONTRACTOR therefore knowingly and expressly 
waives any immunity that it otherwise might have been entitled to invoke under Title 51 RCW 

in opposition to a claim for defense, indemnity, or hold harmless hereunder. CONTRACTOR 

agrees that they have expressly and specifically negotiated this waiver of immunity under Title 

51 RCW. 

18. INSURANCE. CONTRACTOR agrees, at its sole expense, to procure and keep in force 

during the entire period of the Agreement public liability and property damage liability 

insurance, protecting the DISTRICT and its officers, representatives, and employees and 

agents, its Board of Directors and the individual members thereof, the CONTRACTOR, 

drivers, and other related personnel in the following minimum sum: 
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A. A standard General Commercial Liability insurance policy providing, without 

limitation, $15,000,000 combined single limit coverage for bodily injury and property 

damage liability and contractual liability insurance coverage for the defense, 

indemnification and hold harmless promises made by CONTRACTOR elsewhere in this 

Agreement. 

B. A standard motor vehicle fleet and automobile liability insurance policy providing, 

without limitation, the following: (i) a combined single limit of not less than 

$15,000,000 for bodily injury liability, property damage liability, and uninsured/under-

insured motorist benefits; (ii) no-fault medical expense and Personal Injury Protection 

coverage for vehicle occupants and pedestrians and bicyclists, with limits of not less 

than $50,000 per person per incident; (iii) and contractual liability insurance coverage 

for the defense, indemnification, and hold harmless promises made by CONTRACTOR 

elsewhere in this Agreement. Such policy shall also afford coverage for owned, hired, 

and non-owned vehicles. 

C. With respect to the insurance policies required in the immediately preceding 

subparagraphs a). and b)., CONTRACTOR shall: (i) cause the insurer(s) from whom 

CONTRACTOR procures such insurance policies to issue endorsements attached to and 

made a part of such policies, naming and protecting the DISTRICT and its employees, 

agents, Board of Directors and individual members thereof, and representatives as 

additional insured under such policies, for all purposes and claims made against the 

DISTRICT related to or arising in any way from the subject matter or performance of 

this Agreement; (ii) CONTRACTOR shall assure that such policies of insurance 

provide that they shall serve as primary-level insurance coverage with respect to any 

such claim made against the DISTRICT, such that any liability insurance separately 

procured and maintained by the DISTRICT shall be considered excess-level insurance 

coverage with respect to such claim; and (iii) CONTRACTOR will ensure that 

insurance company issuing such coverage is rated as an “A” rating or higher as defined 

by AM Best. 

D. A facsimile copy of the policy shall be furnished as proof to the DISTRICT 

fifteen (15) calendar days prior to the start of the school year. Such insurance shall 

include a thirty (30) day cancellation clause guaranteeing the DISTRICT will be 

notified of a cancellation of, reduction of limits, non-renewal or change in the policy. 

An insurance company licensed to do business within the State of Washington shall 

provide such insurance. 

19. INDEPENDENT CONTRACTOR STATUS. In the interpretation of the Agreement 

and the relations between CONTRACTOR and DISTRICT, CONTRACTOR shall be 

construed as being an independent CONTRACTOR employed to provide transportation 

services only. No agent, employee, or servant of the CONTRACTOR shall be or shall be 

deemed to be the employee, agent, or servant of the DISTRICT. None of the benefits 

provided by the DISTRICT to its employees are available from the DISTRICT to the 

employees, agents or servants of the CONTRACTOR. CONTRACTOR will be solely and 

entirely responsible for its acts and for the acts of its agents, employees, servants and sub-

contractors during the performance of this Contract. 
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Should the DISTRICT be required by reason of this Contract to make any payments of 

benefits referred to herein, the CONTRACTOR shall reimburse the DISTRICT for such 

payment or benefits. CONTRACTOR shall be responsible for, indemnify and hold 

DISTRICT harmless from any claims or liability for unemployment taxes or 

contributions, workers’ compensation premiums or claims, payroll taxes or other federal 

or state employment taxes. 

20. FUEL. The CONTRACTOR will be responsible for the purchase of all fuel for buses used in 

providing pupil transportation services for the DISTRICT. It shall be the CONTRACTOR’S 

responsibility to keep accurate records as to use of fuel in each bus and to furnish the 

DISTRICT monthly reports in a format approved by the DISTRICT as to the exact amount of 

fuel used, and all costs associated therewith.  Such fuel will be subject to a fuel cap as 

outlined herein: 

Diesel: $2.79 per gallon (Including State and Federal taxes). 

Gasoline: $2.59 per gallon (Including State and Federal taxes). 

In order to encourage utilization of lower cost fuels available on the marketplace, if the 

purchase price of any fuel exceeds the price identified as its cap, the DISTRICT shall, on a 

dollar-for-dollar basis, reimburse the CONTRACTOR seventy-five percent (75%) of the actual 

amount in excess of the cap.  If the purchase price of any fuel used falls below the price 

identified as its cap, the CONTRACTOR shall reimburse the DISTRICT on a dollar-for-dollar 

basis seventy-five percent (75%) of the actual amount under the cap.  This calculation will be 

made at the end of each month for the previous month’s usage, based on average price per 

gallon for fuel purchased that month.  Reconciliation and reimbursement shall be accomplished 

monthly (documentation of average price to be provided with monthly invoice). Said fuel cap 

shall be subject to an annual increase or decrease based on a review of average area fuel costs 

and Consumer Price Index information, on the same basis used to calculate the initial cap in 

this Agreement, as submitted by the CONTRACTOR to DISTRICT for its consideration.  

Whenever any bus used by the CONTRACTOR in fulfillment of this Contract is also used for 

other purposes, records shall be maintained by the CONTRACTOR for such buses showing 

fuel used in the DISTRICT’S service, and fuel used in non-DISTRICT service.  The 

DISTRICT shall have the right to inspect any relevant records of the CONTRACTOR to verify 

fuel usage at any time. Proposers should submit a cost with the monthly reimbursement 

rate at 75% adjustment described above and as an alternate a cost with the adjustment 

at 100% of the fuel cost, for consideration by DISTRICT as optional language to the 

75% adjustment described above.  FACILITIES/EQUIPMENT. The DISTRICT reserves 

the rights to approve transportation facilities and equipment used to provide services to the 

DISTRICT and the CONTRACTOR’S school bus safety inspection and preventative 

maintenance programs.  The DISTRICT requires and the CONTRACTOR agrees to the 

following: 

a. That school bus parking and maintenance facilities which are not owned by the DISTRICT 

will be situated to efficiently support routing needs and minimize necessary time and miles, as 

determined by the DISTRICT. 

b. Any installation or modification of equipment required by a change in law or regulation 

shall be made by the CONTRACTOR without cost to the DISTRICT.  
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Any installation or modification of equipment directed by DISTRICT, but not due to a legal 

requirement, shall be made by CONTRACTOR following written notice and prior approval as 

to cost by the DISTRICT.  

c. The DISTRICT requires the CONTRACTOR to provide two way radios on all buses and 

may require the CONTRACTOR to provide other reasonable bus accessories, such as cellular 

phones on certain buses/routes/transportation trips, at no additional cost. 

CONTRACTOR, in conducting or authorizing any activities on the premises, shall ensure 

compliance with all federal, state and local laws, ordinances and regulations regarding the 

use and disposal of contaminants and toxic and hazardous waste, substances or constituents. 

Upon vacating the premises, CONTRACTOR shall insure that any such contaminants or 

hazardous or toxic wastes that are used or stored on the premises are properly removed and 

the premises restored to a safe and hazard free condition. 

21. CANCELLATION. Transportation services may be terminated at DISTRICT discretion 

immediately, without notice, at any time the DISTRICT has reason to believe the safety of 

students may be put at risk related to CONTRACTOR’S services under this Agreement. If 

local funding is not appropriated or state transportation allocations are curtailed or 

reduced, any or all transportation service may be discontinued or reduced at the option of 

the DISTRICT after thirty (30)-calendar days written notice. 

Should the CONTRACTOR fail to comply with any of the terms or conditions set forth in 

the Agreement, or should the DISTRICT determine that the CONTRACTOR is in any other 

way unfit, unqualified, or unable to perform the transportation needs of the DISTRICT under 

the Contract, then, and in that event, with a minimum thirty (30) days written notice to the 

CONTRACTOR this Agreement may be terminated. 

22. ADHERENCE TO SPECIFICATIONS. Of necessity and natural attrition, it is agreed 

by the DISTRICT and potential CONTRACTOR that the numbers of passengers and 

route lists are estimates and are accurate as can be ascertained at the commencement of 

this Agreement. Therefore, CONTRACTORS are reminded to adhere to specifications as 

set forth herein, for their proposal. 

23. CERTIFICATION REGARDING FEDERAL DEBARMENT, SUSPENSION AND 

INELIGIBILITY. By submitting a proposal, CONTRACTOR certifies that neither it nor 

its principals are presently debarred, declared ineligible, or voluntarily excluded from 

participation in transactions by any federal department or agency. A declaration to this 

effect will be part of the final contract signed by CONTRACTOR. 

24. BID DISCLOSURE CLAUSE. By submission of this proposal, each CONTRACTOR 

and each person signing on behalf of any CONTRACTOR certifies under penalty of 

perjury, that to the best of his knowledge and belief, the prices in this bid have been 

arrived at independently without collusion, consultation, communication, or agreement 

with any other bidder or competitor, and further, that the prices which have been quoted 

in the bid have not and will not be knowingly disclosed by the CONTRACTOR prior to 

opening, directly or indirectly, to any other CONTRACTOR or competitor. 
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25. SAVINGS CLAUSE. The CONTRACTOR and DISTRICT hereto agree that, in the 

event any provisions specified herein are finally held or determined to be illegal or void as 

being in contravention of any applicable law, the remainder of the Agreement shall 

remain in full force and effect. 

26. ASSIGNMENT. The services contemplated under the Agreement are deemed to be in the 

nature of personal services. This Agreement shall not be assigned by CONTRACTOR 

without prior written consent of DISTRICT. The parties agree that assignment by the 

CONTRACTOR of any sums due and owing CONTRACTOR under the Agreement shall 

not constitute an assignment of the Agreement. 

27. ENTIRE AGREEMENT. This Agreement, including addendums hereto regarding rates, 

set forth the entire agreement between the DISTRICT and CONTRACTOR concerning 

the subject matter hereof. There are no representations, either oral or written, between the 

DISTRICT and CONTRACTOR other than those contained in this Agreement. 

28. DISPUTE RESOLUTION. In the event that a dispute shall arise regarding the terms, 
conditions, or breach of the Contract between the parties, the parties shall, as a condition 
precedent to taking any action and as a condition precedent to seeking arbitration, mediate 
the dispute using the services of a mutually agreed upon independent mediator. Each party 
shall split the expenses of the mediator and the facility for the mediation. Each party shall 
otherwise pay its own expenses. The site of the mediation shall be in Colville, 
Washington. 

Any controversy or claim arising out of or relating to this Contract, or the breach thereof, 

shall be settled by final and binding arbitration administered by the American Arbitration 

Association under its Commercial Arbitration Rules, and judgment on the award rendered by 
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the arbitrator(s) may be entered in any court having jurisdiction thereof. The costs of the 
arbitration fees, the arbitrator and the facility for the arbitration shall be bome equally by 
each party. Each party shall otherwise pay its own expenses. The site of the arbitration shall 
be in Stevens County, Washington, unless mutually agreed otherwise at the time of 
scheduling the arbitration. 

29. GOVERNING LAW/VENUE. The terms of this Agreement shall be governed by the 
laws of the State of Washington. In the event that legal action is commenced to resolve a 
dispute arising out of this Agreement, the venue ofsuch action shall be in Stevens 
County, Washington. 

30. ATTORNEYS' FEES/COSTS. In the event legal action becomes necessary to enforce 
any tenn or condition of this Agreement the prevailing party in any legal action shall be 
enlilled to recover reasonable attorneys' fees and costs incurred in such action, as 
detcnnincd by the court. In the event ofany appeals from such actions, the prevailing party 
shall be entitled to recover its reasonable attorneys• fees and costs incurred in such appeals 
and determined by the court(s). The term "costs" shall include, in addition to statutory costs 
and disbursements, all costs associated with discovery depositions, expert witness fees, and 
out-of-pocket costs incurred by the prevailing party in the prosecution or defense of t~e 
action. For the purpose of this paragraph, the term "action" shall be deemed to include any 
proceeding commenced in the bankruptcy courts ofthe United States. 

31. PERFORMANCE BOND. The CONTRACTOR shall provide a one hundred percent 
(100%) performance bond for the entire term of the Contract. Performance in succeeding 
school years shall be assured by successive bonds provided for one-year periods if 
requested by the DISTRICT. The DISTRICT has the right to waive or require these 
bonding requirements for any school year subsequent to 2017-2018. In the event waivers 
are granted, the CONTRACTOR shall, within thirty (30) days after the waiver, reimburse 
the DISTRICT the total expense that would have been incurred by the CONTRACTOR 
had the waiver not been granted. The CONTRACTOR shall identify in the space provided 
in the Bid Sheet for Pupil Transportation that amount ofannual reimbursement to the 
DISTRICT in the event bonding requirements are waived. 

32. Authority; Both parties warrant that they are properly authorized to enter into this 
Agreement. In Consideration of the performance on the part of the CONTRACTOR of 
this term of this AGREEMENT, the DISTRICT agrees to pay the CONTRACTOR 
according to the rates shown on attached SCHEDULE A. CONTRACTOR will present 
to the DISTRICT a revised Schedule A incorporating the afore outlined CPI adjustments 
not later than May 15•h ofeach year. 

IN WITNESS WHEREOF, Colville Sc~istrict ##115 and First Student, Inc. enter into this 
AGREEMENT on this .Z'.C_day of ,I/ ,2017. 

FIRST STUDENT, INC.COL~HOO~RICTBy: ~~·__ By:ufl:Ma~Jlicr_
(<Jfl/1 wof<-S 7f;,/:!_ 

Title: ~A§t, .114.ff.6"".vtJet~~.,,.- . --- By: --·-----
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COLVILLE SCHOOL DISTRICT NO. 115 
PUPIL TRANSPORATION CONTRACT 

2017-18 SCHOOLYEAR 

BID SHEET FOR PUPIL TRANSPORTATION For 180 days of Service. 

Under and in accordance with the attached specifications the following bid is submitted for 
contractual pupil transportation for the 2017-18 school year such bid being subject to the 
escalation clause for succeeding years. This bid document is to be used to bid number of buses 
estimated to be needed under Section 6B of Pupil Transportation Specifications. 

TO AND FROM SCHOOL RATE: SIZE OF VEHICLE 

65-84 Passenger Mid Size w/Lift Type A, 18-22 

Rate for first 3 Hours 328.45$ 317.01$ 317.01$ 
(Minimum paid per route) 
Hourly rate over 3 Hours 27.03$ 27.03$ 27.03$ 
(Excess Hour Rate) 
Prices based on 2.5% annual escalations. 

Operating Days less than 180, per bus per day $ 201.67 

The above Excess Hour Rate also applies to shuttle runs and midday runs. 
ACTIVITES RATE-(FOR EXTRA-CURRICULAR, FIELD TRIP, EXCURSIONS): 
Hourly rate (one hour minimum) 

65-84 Passenger Transit Hourly Rate $ 39.85 
All Other Vehicle Rate $ 39.85 

In the event Performance Bonding Requirements for school years subsequent to 2017-2018 are 
waived as provided for in Section 29 of the Pupil Transportation Specifications, the Contractor 
shall reimburse the District 

$ 3,000.00 Annually 

Information for Alternates: Clearly indicate on a separate Sheet any adjustments in the above rates as to alternates 
mentioned in the RFP materials. 

BIDDER INFORMATION: 

Bidder Entity Name: First Student, Inc Phone Number 

Bidder Entity Address: 

City: 

State: Zip: 

Contact Person (Printed or Typed): 

Signature of Individual Authorized to Submit Bid: 267

http:3,000.00


COLVILLE SCHOOL DISTRICT NO. 115 
PUPIL TRANSPORATION CONTRACT 

2017-18 SCHOOLYEAR 

OPTIONAL ITEMS 

Additional RFP Pricing items: 

PA System, per bus per day $ 0.71 

Strobe Lights, per bus per day $ 0.27 

Automatic Tire Chains (Insta-Chains)

 65-84 Passenger, per bus per day $ 3.68 

Midsize & Type A, per bus per day $ 4.43 
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SECTION II 

AGREEMENT 

THIS AGREEMENT, entered into this 1st _ day of September , 20 17, 

by and between ADNA SCHOOL DISTRICT NO. 226, hereinafter referred to as 
"DISTRICT," and , hereinafter referred to 

as "CONTRACTOR," for the consideration hereinafter named, mutually agree as follows: 

1. Scope of Agreement. The CONTRACTOR shall operate transportation services and 
shall furnish labor, school buses and bus maintenance, and materials and supplies as 
required to provide the DISTRICT with transportation service, as requested and 
authorized by the DISTRICT, and pursuant to Terms and Conditions of the Request 
For Proposal, and as further described herein. 

2. Term Of Agreement. This Agreement shall be effective beginning September 1, 2017 
and ending August 31, 2022, a period of five years, EXCEPT: this Agreement may 
be terminated at the option of the DISTRICT or the CONTRACTOR, provided that 
90 calendar days notice of intent to terminate has been GIVEN IN WRITING by one 
party to the other, and further, the DISTRICT may terminate this agreement without 
notice if: I) funding appropriations for pupil transportation funding are not available 
to the DISTRICT through no fault of the DISTRICT, or 2) the DISTRICT has reason 
to believe that safety of students may be placed at risk under this Agreement. 

3. Agreement Documents. This Agreement consists of this document, the District 
Request For Proposal document, including all terms and conditions contained therein, 
and CONTRACTOR'S proposal responses, including price schedules and 
CONTRACTOR policies which have been approved and accepted by the DISTRICT. 

4. Assignment of Agreement. The CONTRACTOR may not assign rights, burdens, 
duties or obligations under this Agreement, nor may any portion of this Agreement be 
sublet to another party without written consent of the DISTRICT. This consent shall 
not be unreasonably withheld by the District. 

5. Nondiscrimination. Except to the extent permitted by bona fide occupational 
qualification, it is agreed that: 

a. The CONTRACTOR will not discriminate against any employee or applicant for 
employment and will comply with all federal and state rules and regulations and 
will not discriminate on the basis of race, color, national origin, sexual 
orientation/gender identity or disability. The CONTRACTOR will ensure that 
applicants are considered and employed without regard to their race, color, 
national origin, sexual orientation/gender identity or disability. Such action shall 
include, but not be limited to the following: employment, upgrading, demotion or 
transfer; recruitment or recruitment advertising; layoff or termination; rates of 
pay or other forms of compensation; and selection for training. 

b. The CONTRACTOR will, in all solicitations for employees or job 
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announcements/orders placed with any employment agency, union, or other firm 
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or agency, state that all qualified applicants will receive consideration for 
employment without regard to race, color, national ongm, sexual 
orientation/gender identity or disability. The words "Equal Opportunity 
Employer" in advertisements shall constitute compliance with this section. 

c. The CONTRACTOR will include the provisions of this paragraph and its 
subparagraphs in every subcontract or purchase order for the goods or services 
which are the subject matter of this Contract. 

6. Permits and Licenses. The CONTRACTOR shall secure and keep valid all permits, 
licenses and certifications required by law or related rule or regulation necessary for 
lawful performance of this Agreement, and shall ensure that CONTRACTOR'S 
employees, and agents, secure and keep valid all required permits, licenses and 
certification. 

7. Insurance. The CONTRACTOR agrees to provide to the DISTRICT: 

a. continuing proof of comprehensive general auto and liability insurance, obtained 
at CONTRACTOR expense, which insures against loss due to personal injury or 
damage to property, and which protects the DISTRICT and its employees, the 
DISTRICT Board of Directors and individual members thereof, the 
CONTRACTOR and its employees, and any other company or individual 
considered liable under this Agreement, coverage amount to be at a minimum 
$15,000,000 single limit coverage for death, bodily injury or property damage; 

b. continuing proof of performance bond coverage, naming the DISTRICT as 
insured, in an amount equal to one hundred eighty (180) days of operation cost 
for the first year of the contract and ninety (90) days of operation cost for each 
subsequent year of the contract. Performance in succeeding school years shall be 
assured by successive bonds, provided for one-year periods, if requested by the 
DISTRICT. The DISTRICT has the right to waive or request the bonding 
requirements for any school year. In the event waivers are granted, the 
CONTRACTOR shall, within 30 days after the waiver, reimburse the DISTRICT 
the total expense that would have been incurred by the CONTRACTOR had the 
waiver not been granted. The bidder shall identify in the space provided in 
Schedule G that amount of annual reimbursement to the DISTRICT in the event 
bonding requirements are waived; and 

c. notice to the DISTRICT at least thirty days prior to effective date of any change 
in auto and general liability insurance or performance bond coverage or policy or 
bond cancellation. 

d. should the CONTRACTOR fail to make insurance and/or bondage premium 
payments for more than sixty (60) days the DISTRICT is authorized to make 
payments to the carriers and deduct the same from the ensuing invoice from the 
CONTRACTOR. 

8. Independent Contractor. The CONTRACTOR agrees to be deemed an independent 
contractor at all times and to be wholly responsible for the manner in which services 
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are performed under this Agreement, and further, agrees that nothing contained in this 
Agreement shall be construed as creating any form of a relationship of employer and 
employee, or of principal and agent, between the DISTRICT and the 
CONTRACTOR, or between the DISTRICT and the CONTRACTOR'S employees 
or agents. The CONTRACTOR also agrees to exclusive responsibility for all acts of 
its employees during the course and scope of all employment which relate to service 
to be provided to the DISTRICT. The CONTRACTOR will be required to assume 
exclusive responsibility for all acts of its employees during the course and scope of 
employment which relates to services to be provided to the DISTRICT. The 
CONTRACTOR, its agents and employees, shall not be entitled to rights or privileges 
of DISTRICT employment and under no circumstances be referenced as employees of 
the DISTRICT. 

9. Service Requirements: 

a. To and From School; Mid-Day Kindergarten; Late Take Home. The DISTRICT 
reserves the right to approve each route and route stop, and to determine which 
students are to be transported and the manner of transportation. The 
CONTRACTOR agrees to provide to the DISTRICT, ten days prior to the 
beginning of each school year, proposed routes, route stops, assigned bus 
capacities, operating times, estimated base and excess hour billable times, 
unassigned base times, miles, and loads, for approval by the DISTRICT. The 
CONTRACTOR agrees to operate routes only as approved by the DISTRICT, 
and to notify the DISTRICT of all changes which occur that indicate need to 
expand or reduce approved routes. 

b. Charter Bus Option. The DISTRICT may request, on occasion, that the 
CONTRACTOR provide a charter bus, rather than traditional bus for some 
events. The CONTRACTOR will provide competitive pricing for said charter bus. 
If the CONTRACTOR cannot or will not provide a charter bus at a competitive 
price, the DISTRICT may choose to lease a bus from an outside company for 
these events. 

c. Shuttle Service. The DISTRICT reserves the right to approve each route and 
route stop, and to determine which students are to be transported and the manner 
of transportation. The DISTRICT agrees to provide ten days notification prior to 
the start of service, and the CONTRACTOR agrees to provide to the DISTRICT, 
five days prior to start of service, proposed routes, route stops, assigned bus 
capacities, operating times, estimated base and excess hour billable times, for 
approval by the DISTRICT. The DISTRICT reserves the right to extend, reduce 
or discontinue shuttle route service, with notice by I :00 P.M. effective the next 
school day. The CONTRACTOR agrees to operate shuttle routes only as 
approved by the DISTRICT, and to notify the DISTRICT of all changes which 
occur that indicate need to expand or reduce approved routes. 

d. Field Trips; Extracurricular Trips and Other Extra Trips. The DISTRICT shall 
be provided transportation on request for students and other persons authorized 
by the DISTRICT for curricular field trips, athletic, extracurricular, or other extra 
trips approved by the DISTRICT. The DISTRICT shall pay for driver's stand-by 
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time, meals and overnight accommodations necessitated by such approved trips. 
The DISTRICT reserves the right to cancel any requested extra trip, and agrees to 
provide notification of trip cancellation one hour(s) or more before the scheduled 
time to pick up students, in which event the CONTRACTOR agrees to no charge 
to the DISTRICT. If one hour(s) notification is not provided to the 
CONTRACTOR, the DISTRICT agrees to pay the costs of bus driver minimum 
call-out, if any, up to $25.00 per such cancellation. 

e. Estimated Buses Required for Routes 

Regular Transportation: number of 9 buses; minimum 65 to 84 passenger 
school buses (contractor - 4 buses, district 5 buses). 

Special Education Transportation: (number of I van) capacity 21 regular. 

In addition, Spare Bus Ratio shall be at least I 0% by vehicle type (rounded 
up to nearest whole number) to cover for routine maintenance, breakdowns, 
accidents, etc. 

f. School Calendar Year (September-June). The number of buses by category 
shown in paragraph d are those estimated to be required on each or most regular 
school days for approximately J80 days of school or as otherwise governed by 
the school calendar published for the ensuing school year (regular to and from 
school, shuttles, and field trips). Summer school, if conducted, will be arranged 
for separately as needed. 

g. "Other" Days. "Other" days are those days during the school calendar year when 
regular school is not in session. On such "other" days, the number of buses and 
type of service shall be on an as-requested basis. The maximum number of buses 
will be not greater than the number of buses used for regular school year 
transportation. 

h. School Bus Arrival And Departure Times. The District, in developing the routes, 
and the CONTRACTOR, in driving the routes, will strive to comply with the 
following guidelines. 

I. Student arrival at school in the morning (a.m.): no more than 20 minutes 
prior to the start of school at the middle/high school and no more than I 0 
minutes prior to the start of school at the elementary school. 

2. Bus arrival at school to pick up students at dismissal: No later than 5 minutes 
after school dismissal time for elementary school and no more than I 0 
minutes after dismissal at the middle/high school. 

The DISTRICT may assess a penalty of $50.00 for each scheduled transportation 
day where more than 15% of scheduled arrivals and departures do not meet the 
above time requirements. This penalty will be assessed when the delays are caused 
by the CONTRACTOR. 
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i. Limitation On Student In-Transit Time. The DISTRICT requires and the 
CONTRACTOR agrees that no student will be scheduled to be in transit more than 
60 minutes home to school or school to home, unless waived by the DISTRICT. 
Transit time will begin when the student boards the bus. 

IO. Facilities and Equipment. The DISTRICT reserves the rights to approve 
transportation facilities and equipment used to provide services to the DISTRICT and 
the CONTRACTOR'S school bus safety inspection and preventive maintenance 
programs. The DISTRICT requires and CONTRACTOR agrees: 

a. that school bus parking and maintenance facilities which are not owned by the 
DISTRICT will be situated to efficiently support routing needs and minimize 
necessary time and miles, as determined by the DISTRICT; 

b. that all buses operated under this Contract shall be subject to Chapter 392-142 
WAC, Replacement and Depreciation Allocation. School buses which are not 
owned by the DISTRICT will meet minimum school bus specifications approved 
by the Washington Superintendent of Public Instruction. No individual bus older 
than scheduled lifetimes approved by the Washington Superintendent of Public 
Instruction for its purpose of funding school bus purchases, will operate at all 
times under this Agreement with authorized State of Washington School Bus 
Operation permits, Washington vehicle registration and licensing which may be 
in the name of the DISTRICT, and safety inspection decals affixed by the 
Washington State Patrol. 

Therefore, the Bidder shall complete Schedule C of this Invitation to Submit 
Proposals specifying the make, model, date of manufacture, and the rated 
passenger capacity of each bus, including standby buses, to be used in the 
performance of the Contract. No DISTRICT owned school bus will be used for 
any purpose other than to provide service to the DISTRICT without written consent 
of the DISTRICT for the legal use of DISTRICT owned equipment; and 

c. any installation or modification of equipment required by a change in law or 
regulation or as directed by the DISTRICT shall be made by the CONTRACTOR 
upon written notice and prior approval as to cost by the DISTRICT. Such required 
installations or modifications shall be made by the CONTRACTOR, with 
reimbursement to be by the DISTRICT at the previously approved cost. 

d. The DISTRICT owns 8 cellular phones, IO camera boxes, 2 video cameras, 3 
video systems (camera and recorder), and 2 five point car seats. (I) All repairs 
and recommendations for replacements will be the responsibility of the 
CONTRACTOR. (2) All repair and replacement costs will be born by the 
DISTRICT. The repair shop will bill the DISTRICT directly. (3) If the 
CONTRACTOR loses the contract all DISTRICT owned equipment will be 
removed by the CONTRACTOR at a previously approved cost. 

e. School Bus Safety Inspection and Maintenance Program. A draft of proposed 
CONTRACTOR school bus safety inspection procedures and preventive 
maintenance program must be attached for DISTRICT review, analysis and 
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approval. CONTRACTOR failure to implement procedures accepted by the 
DISTRICT may result in cancellation of the contract at the option of the 
DISTRICT. 

11. On-Site Management. The DISTRICT reserves the right to inspect all transportation 
facilities and equipment used to provide service to the DISTRICT whether owned by 
the DISTRICT or the CONTRACTOR, and the DISTRICT requires and 
CONTRACTOR agrees: 

a. to keep and make available to the DISTRICT all bus maintenance records, 
including driver pre-trip safety inspections, maintenance shop bus safety 
inspections, Washington State Patrol inspections, preventive maintenance 
performed, and all repairs made, and the CONTRACTOR further agrees to 
implement timely correction of any deficiencies reported by the DISTRICT. 

b. to keep and make available to the DISTRICT daily bus time, miles, rider counts, 
route maps and such other operating data necessary to enable DISTRICT to 
evaluate routes and to identify the basis for CONTRACTOR charges, and the 
CONTRACTOR agrees to make timely adjustment of changes reported by the 
DISTRICT; 

c. to compile data requested by the DISTRICT which include school bus operations 
data, such as, route maps, route descriptions, bus miles or other required data; 
and 

d. it shall be the responsibility of the CONTRACTOR to immediately report to the 
DISTRICT any accident involving the CONTRACTOR while in DISTRICT 
service or any serious driver incident with a student, DISTRICT staff or public. 
A detailed written report of each incident must be submitted to the DISTRICT as 
soon as possible but not later than two days after CONTRACTOR becomes 
aware of a reportable accident/incident. 

12. Labor Management. 

a. The CONTRACTOR shall permit school buses to be operated only by trained 
and competent drivers who hold the proper valid licenses issued by the State of 
Washington. The CONTRACTOR will use every reasonable means to provide 
the same drivers and vehicle throughout the Contractual year for each route. 
Drivers employed by the CONTRACTOR shall satisfy the requirements for 
"School Bus Driver Certification" as directed by the Superintendent of Public 
Instruction. Said drivers will report all cases of student misbehavior on buses 
and will handle all disciplinary matters in strict accordance with DISTRICT 
policy. In no case will a driver eject a student from a bus for misbehavior. If 
there is an extreme emergency endangering the safety of other students, the 
driver shall stop the vehicle and radio for assistance. The CONTRACTOR shall 
be responsible for, and report to the DISTRICT, that each driver is physically fit 
and qualified under physical examination requirements prescribed by Chapter 
180-20 of the Washington Administrative Code. The CONTRACTOR, at its 
expense, shall engage a licensed doctor to certify all school bus drivers' physical 
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examinations. In addition to the first aid training required for the School Bus 
Driver Certificate, drivers assigned to transport special education pupils shall be 
given special training concerning the techniques of handling such children. This 
instruction shall be provided prior to such assignment by the CONTRACTOR; 

b. the CONTRACTOR agrees to require all prospective employees who would have 
unsupervised access to DISTRICT students during the course of their 
employment to satisfactorily complete a fingerprinting and related background 
check as required by State Law. The CONTRACTOR furthermore agrees to 
make any offer of employment conditional and subject to the acceptable outcome 
of the criminal history records check. CONTRACTOR shall refuse to hire any 
applicant whose criminal history records check reveals a conviction for DUI, 
reckless driving, possession or use of a controlled substance, child abuse, sexual 
assault, or any violent crime. 

The CONTRACTOR also agrees to inform all applicants in writing at the time of 
their applying for work that would involve unsupervised access to DISTRICT 
children that a national and state background check will be required; 

c. for the purposes of this Contract and interpretation thereof, it is agreed that the 
transportation of school children is an unusual and specialized function. It is the 
essence of this Contract that students be transported to and from school regularly, 
promptly, safely, and without interruption or incident and that the interests of the 
children in such transportation shall take precedence over the interests of either 
the CONTRACTOR and its drivers or the DISTRICT. It shall be a primary 
obligation of the CONTRACTOR to operate its affairs so that the DISTRICT 
will be assured of this continuous and reliable service. CONTRACTOR must 
ensure that drivers are qualified and fit for duty. The responsibility for hiring and 
discharging personnel in respect to all of the foregoing shall rest entirely upon 
the CONTRACTOR; 

d. the DISTRICT will require that Labor Management Policies, acceptable to the 
DISTRICT, be adopted and implemented by the CONTRACTOR. A draft of the 
proposed CONTRACTOR policies (Schedule E) must be attached to the 
proposal for DISTRICT review and approval. All approved CONTRACTOR 
policies will be incorporated by reference into the Agreement. Failure of the 
CONTRACTOR to implement policies accepted by the DISTRICT may result in 
cancellation of the Agreement at the option of the D !STRICT. 
CONTRACTORS policies must address of the following issues; 

I) nondiscrimination and equal employment opportunity; 

2) requirements and qualifications for school bus drivers and aides; 

3) recruitment, screening and background investigations of applicants for 
school bus driver and bus aide employment; 

4) school bus driver and bus aide training; 
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5) school bus driver and bus aide performance evaluation; 

6) qualifications of personnel authorized to perform school bus safety 
inspections; 

7) drug policy; 

e. In order to provide continuity of service, The CONTRACTOR will give first 
hiring preference to the current CONTRACTOR drivers and will offer wages at a 
rate no less than last received, provided, those drivers continue to hold all 
required licenses and certification and that they meet all of the 
CONTRACTOR'S standard nondiscriminatory employment requirements and 
background checks. A break-out of the current salary schedule is included under 
Section Ill. 

13. Safety Program. The CONTRACTOR'S school bus driver safety and training 
program shall be submitted to the DISTRICT with their Proposal. A certified driver 
supervisor shall ride with every driver at least once each semester for the purpose of 
evaluating their driving practices with respect to safety, mechanical operation, and 
conformance with applicable laws, rules, and regulations, including adherence to 
published time schedules, and render a written evaluation of each performance on a 
CONTRACTOR provided form developed specifically for this purpose. 

14. Hold Harmless Requirement. In addition to the insurance requirements included as 
part of the specifications, the CONTRACTOR shall also defend, indemnify, and hold 
harmless the DISTRICT from and against any and all claims, suits, judgements and 
demands whatsoever, including without limitation costs, litigation expenses, counsel 
fees and liabilities with respect to injury to, or death of, any person or persons 
whatsoever, or damage to property of any kind by whomsoever owned, arising out of 
caused or claimed to have been caused in whole or in part by the acts or omissions of 
the CONTRACTOR, any subcontractor, or any other person directly or indirectly 
employed by them or any of them, while engaged in the performance of the work or 
any activity associated therewith or related thereto. 

15. Unscheduled Closing of Schools: Whenever (a) inclement weather or impassability 
of roads occurs, (b) school is canceled or delayed, (c) the school day is scheduled for 
other than regular start or end times, or (d) school is dismissed early for any reason, 
District shall notify Operator not later than 6:00 a.m. on the day of such cancellation 
or delay or not later than two (2) hours before early dismissal or the cancellation of 
Supplemental Transportation. If District does not notify Operator by 6:00 a.m., 
District shall pay Operator the agreed upon cancellation rate. 
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16. Force Majeure. The DISTRICT: 

a. agrees that the CONTRACTOR may be excused from performance under this 
Agreement during the time and to the extent that the CONTRACTOR is 
prevented from obtaining or performing service by Act of God, fire, flood, strike, 
commandeering of equipment, material or transportation facilities by the 
government, or other occurrences or circumstances which are beyond the control 
of the CONTRACTOR, when sufficient evidence thereof is presented to the 
DISTRICT, provided that it is satisfactorily established that non-performance is 
not due to the fault of the CONTRACTOR; and, 

b. reserves the right but is not required to assume operation of such buses that the 
CONTRACTOR is prevented from running with such school district employees or 
other persons as the DISTRICT may deem appropriate until the CONTRACTOR 
can resume operations. In this event, the CONTRACTOR agrees to keep all buses 
serviced and fueled for the DISTRICT'S use at all times, and the DISTRICT 
agrees to pay the CONTRACTOR the same payment rate for buses used as if the 
CONTRACTOR had operated the buses, less expenses and costs incurred by the 
DISTRICT in securing and using the services of said operating personnel, 
provided that if the DISTRICT does not operate buses the DISTRICT is not 
obligated to payment. 

17. District Option to Purchase Contractor Owned School Buses. The CONTRACTOR 
grants to the DISTRICT an option to purchase all CONTRACTOR owned school 
buses used to provide services to the DISTRICT under this Agreement, terms and 
conditions as follows: 

a. the DISTRICT may exercise the option to purchase CONTRACTOR owned buses 
by providing 90 days notice to the CONTRACTOR of DISTRICT intent to 
purchase CONTRACTOR buses; 

b. the DISTRICT and the CONTRACTOR agree to determine purchase prices by a 
panel of three qualified persons, one person selected by the DISTRICT, one 
person selected by the CONTRACTOR, and the two panel members selecting the 
third panel member, with the DISTRICT and CONTRACTOR sharing equally the 
costs of the third panel member. Purchase prices are to be determined by majority 
agreement of the panel members, with resulting values binding on the DISTRICT 
and the CONTRACTOR; and 

c. in the event of the cancellation of the contract by either party, the DISTRICT shall 
have the option to acquire from the CONTRACTOR, or a wholly owned 
subsidiary of CONTRACTOR, the buses then in use by CONTRACTOR under 
the contract or at CONTRACTOR'S option, buses substantially similar thereto, to 
provide the service hereunder on one of the following bases at a price agreed to as 
stated in article 18, b; above: 

A) Outright purchase of the buses. 
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B) Purchase the buses on a conditional sales contract over a period of three 
years. 

C) Lease the buses over a period of five years. 

CONTRACTOR may exercise its right to substitute similar buses only in the event 
the buses then in use are encumbered by third party lenders or leaseholder of the 
buses. Should the DISTRICT elect to extend its lease, or alternatively, to lease the 
buses with options to purchase, the appraisers shall additionally determine the fair 
market value of said lease payments and/or option price. 

It is understood and agreed that the DISTRICT shall have the option to acquire all of 
the CONTRACTOR'S buses on any of the above bases or on a combination of (B) 
and (C), whichever is deemed to be the best advantage of the DISTRICT. It is further 
understood and agreed that interest rates payable by the cooperative on Options (B) 
and (C) above shall be a) two (2) points over the existing prime rate quoted by the Bank 
of New York, New York orb) the existing statutory limit, whichever is less. 

18. Use of District Facilities, Eguipment and Buses. The DISTRICT agrees to lease to 
the CONTRACTOR, and the CONTRACTOR agrees to lease from the DISTRICT, 
transportation facilities, equipment and buses. 

A. A definitive lease agreement will be executed covering each of the following 
items: 

1) parking for 9 school buses and 1 support vehicle; 

2) parking for 12 CONTRACTOR employees; 

3) office space for 1 office person including a lounge/meeting room area with 
capacity for 20 people; 

4) other equipment, furniture and fixtures as listed in Schedule A; 

5) buses listed in Schedule B. 

B. The DISTRICT agrees to lease to the CONTRACTOR, and the CONTRACTOR 
flerf':f':S tn IL"'JtSe from the OISTRICT, district owned facilities and equipment listed 
in Schedule A for total annual consideration of $600.00 subject to the following 
conditions: 

1) the DISTRICT will provide insurance for fire, theft, collision and other loss to 
DISTRICT owned property, 

Request For Proposal 15 

279



2) the DISTRICT will repair district owned grounds and buildings when any 
required repair is unrelated to use by the CONTRACTOR, as determined by 
the DISTRICT; 

3) the CONTRACTOR agrees to pay costs of all utilities and telephone required 
for transportation operations situated at transportation facilities; 

4) the CONTRACTOR will maintain district owned equipment on the same 
schedule and in the same manner as CONTRACTOR owned equipment, 
repair district owned equipment which is broken or damaged related to use by 
the CONTRACTOR, whether due to negligence or not, and repair parts and 
components due to normal wear and tear, except: the DISTRICT may waive 
the CONTRACTOR obligation to repair equipment on showing by the 
CONTRACTOR that repair is imprudent considering the age and condition of 
the equipment; 

5) the CONTRACTOR will maintain district grounds and buildings in the same 
condition as existed at the inception of this Agreement, to include routine 
maintenance, painting, and repair of damage related in any way to use by the 
CONTRACTOR, whether due to negligence or not, excepting normal wear 
and tear as determined by the DISTRICT; and 

C. The DISTRICT agrees to lease to the CONTRACTOR, and the CONTRACTOR 
agrees to lease from the DISTRICT, district owned school buses listed in Schedule 
B for total annual consideration of$3,500.00, subject to the following conditions: 

I) the CONTRACTOR will provide insurance for fire, theft, collision or other 
loss to DISTRICT owned school buses; 

2) the CONTRACTOR will maintain district owned buses on the same schedule 
and in the same manner as contractor owned buses, repair district owned buses 
which sustain damage related to use by the CONTRACTOR, whether due to 
negligence or not, and repair parts and components due to normal wear and tear, 
except: the CONTRACTOR will not be obligated to repair any district owned 
bus which exceeds the scheduled life of the bus as established by the 
Superintendent of Public Instruction; and, 

19. Compensation for Services and Adjustments. The DISTRICT and the 
CONTRACTOR agree: 

a. that the CONTRACTOR will submit to the DISTRICT, no later than the tenth of 
each month, invoice for services provided during the preceding month, in such 
form as required by the DISTRICT; 

b. that the CONTRACTOR will measure billing time for all scheduled route 
services from no earlier than ten minutes before departure time from the bus 
parking site to no later than five minutes after return to the bus parking site, and 
exclude time in between when the bus driver is not operating the bus or in 
standby approved by the DISTRICT; 
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c. charges for basic service to and from school for regular riders shall be on a per 
bus, per hour-day basis. Time charges for this service shall be computed to the 
nearest 1/JO'h hour in increments of six (6) minutes; 

d. that the CONTRACTOR will bill for services using rates adopted by this 
Agreement, adjusted as follows: 

i) It is recognized by the parties hereto that: (1) certain of the 
CONTRACTOR'S operational expenses such as the cost of materials, 
services, and labor may change materially, up or down, during the Contract 
period; (2) that such changes in cost cannot be determined in advance; (3) that 
without a realistic escalation provision in the Contract, the parties must of 
necessity agree on a rate high enough to compensate for possible, yet 
unknown added costs to cover the entire term of the Contract; ( 4) that if an 
escalation provision which is fair and just to both the CONTRACTOR and 
the DISTRICT, is included in a Contract, cost projections and proposals can 
be more accurate and the corresponding rate the DISTRICT would pay will 
be lower than it otherwise would be. 

ii) It is therefore agreed by both parties that the compensation for the services 
described herein will be adjusted for the second, third, fourth, and fifth years 
up or down to coincide with the average annual change in the Consumer 
Price Index, United States City Average for Urban Wage Earners and 
Clerical Workers (or if that CPI is not available, the CPI for All Urban 
Consumers shall be used), published by the U.S. Department of Labor, and 
such adjustment to be computed annually based upon the Consumer Price 
Index as reported the previous 12 month period ending December 31 on a 
100 percentage basis to apply on the Contract rates for the ensuing school 
fiscal year ( effective September 1 ). 

Following is a hypothetical sample calculation from the Consumer Price 
Index: 

December 2007 153.5 
December 2006 149.7 
Difference 3.8 

Percent change: 3.8- 149.7 =2.54% 

iii) By May 15, in the event of any unusual circumstances, such as but not 
limited to changes in local, state, or federal taxes, laws, specifications, or 
regulations or changes in the cost of buses, materials, labor, interest rates, or 
insurance which cause the CONTRACTOR'S costs hereunder to increase at 
a rate in excess of the Consumer Price Index, then the parties shall 
determine a reasonable and just amount to cover such increase, and this 
amount shall be reflected into the aforementioned compensation rates. 
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In the event that District fails to make a payment on any sums due hereunder, and such sums 
remain unpaid for 31 days following receipt of the invoice by District, Operator shall be entitled 
to: a) charge interest on unpaid amounts at the rate of 1.5% per month or the maximum 
allowable statutory amount; and/or b) terminate service under this Agreement until all 
amounts due have been paid in full. In the event of repeated delinquency by District, Operator 
shall have the right to request a deposit or payment bond from District before resuming 
service. Operator shall be entitled to, without limitation, court costs, litigation expenses and 
attorneys' fees incurred in any attempt to collect unpaid amounts due under this Agreement. 

IN CONSIDERATION ofthe performance on the part of the CONTRACTOR of the terms of this 

agreement, the DISTRICT agrees to pay the CONTRACTOR the following sums for the 

transportation services rendered for: 

65. Basic and Special Education Service Rate Schedule for Regular To and From 

School Pupil Transportation: 

Passenger Size of 
Minimum Daily Hours ofOperation and 

Rate for First 3 Hours of Operation Hourly Rate 
Over 3 Hours Vehicle Contractor Bus District Leased Bus 

Van Lift 3 3 38.73 
65-84 3 3 38.73 

B. School Day Excess Hour Rate for all other transportation services (shuttles, mid-day 

kindergarten, late take home, field trips and extracurricular trips) 

Passenger Size of Vehicle Dollars/First Hour (Min. Call-
out) 

Dollars/Additional Hour 

Van Lift 

65-84 40.40 43.04 

C. Nonschool Day Excess Rate for all other transportation services 

Passenger Size of Vehicle Dollars/First Hour (Min. Call-
out) 

Dollars/Additional Hour 

Van Lift 

65-84 40.40 43.04 

20. Fuel Cap (Fully loaded rate) 
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The CONTRACTOR will be responsible for the purchase of all fuel for buses used in providing 

pupil transportation services for the DISTRICT. The fuel vendor must be approved by the district. 

Such Fuel will be subject to a fuel cap as outlined herein. 

Unleaded and Diesel $3.50 

If the purchase price of any fuel used exceeds the price identified as its cap, the DISTRICT shall, 

on a dollar-for-dollar basis, reimburse the CONTRACTOR the actual amount in excess of the cap. If 

the purchase price of any fuel used falls below the price identified as its cap, the CONTRACTOR shall 

reimburse the DISTRICT on a dollar-for - dollar basis the actual amount under the cap. These 

adjustments should be reflected on the monthly invoices. Said fuel caps shall be subject to any 

escalation applied to the basic daily rate either up or down as formulated by the Consumer Price Index, 

as describe elsewhere herein. 

In the event that any statement amount is disputed by District, District shall deliver written notice 
specifying the disputed amount to Operator within 5 days of receipt of the statement by District. In the 

absence of District timely providing said written notice, District waives any right to dispute said 

statement in the future. 

Either party may terminate this agreement for convenience upon not less than 30 days prior written 
notice to the non-terminating party. 
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IN WITNESS WHEREOF, ADNA SCHOOL DISTRICT NO. 226, and 

First Student, Inc. , enter into this agreement on this 

I st day of_se_p_te_m_b_e_r_____ ' 20.1.L' at Adna, WA. 

First Student, Inc. Adna School District No. 226 

es . Forrest, Secretary (Titlarrd Authorized Signature) 

dna School District Board of Directors 
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SECTION III 
Supplemental Information 

PUPIL TRANSPORTATION SERVICE 
ESTABLISHED ROUTES AS OF DECEMBER 20 I 6 

Regular Daily Routes 
The number of daily miles, number and type of vehicles, number of routes specified and 
program requirements specified in the "SERVICE REQUIREMENTS" represent the 
District's current estimates of service requirements for the 2015/2016 school year. These 
figures represent estimates only, and that said numbers, mileage, routes and number of 
vehieles may change during the life of the contract. The successful proposer agrees to 
adjust its services if requested to do so by the District. The successful proposer agrees to 
add routes, eliminate routes, or both from service, upon request by the Distr~ct. 

*Hours and miles also include noon routes 

Route Number 

1 

2 

3 

4 

5 

7 

Bus Size 

72 

72 

72 

72 

72 

72 

Average Daily Miles 

62 

28 

58 

48 

26 

40 

Average Daily 
Hours 

3.7 

3.2 

4.0 

3.4 

3.0 

3.1 

Mid-day routes -

If Provided 

K-1 

K-2 

EL 

(Make additional copies ofthis page as necessary.) 
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Supplemental Information - Continued 

PUPIL TRANSPORTATION SERVICE 
ESTABLISHED ROUTES AS OF DECEMBER 2011 

Special Education Daily Routes 

*Hours and miles also include noon routes 

Route Number Bus Size Average Daily Miles Average Daily 
Hours 

6 22 so 3.0 

(Make additional copies ofthis page as necessary.) 

Annual Field Trip Data 
Based on School Year 2015/2016 

Program Total Hours Total Trips 

Instructional/ Activity 1000 165 

~Dependent on Levy 
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Supplemental Information - Continued 

Driver Wage Scale 

filw Rate Per Hour 2012-16 
Step 1 $12.00 

Step 2 $12.75 

Step 3 $13.50 

Step 4 $14.25 

Step 5 $15.00 

Step 6 $15.35 

Step 7 $15.70 

Step 8 $16.05 

Step 9 $17.30 

Driver Benefits 

The following benefits apply to all regular and standby drivers after 90 days of 
employment: 

Paid Holidays 

Six (6) paid holidays. 

Paid Sick Leave 

One (1) day per month for each month worked. Maximum accrual is 45 days. 

Bereavement Leave 

Up to three (3) paid days. 

Summer Unemployment Compensation 

Drivers are entitled to state unemployment compensation during the months they do 
not work. The amount of compensation varies depending on the number of hours worked 
per week by the employee. The value of this benefit could be as high as $2,000 per year. 

Medical Insurance 

Union medical plan. The Company, effective September 2006, will contribute up to 
$150.00 per month per employee for medical coverage. 

Social Security Retirement 

contractor pays 6.2% of all employees' wages into Social Security, with an equal 
amount contributed by the employee. 

Social Security Medicare 
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contractor pays 1.45% ofall employee wages for Medicare coverage, with an equal 
contribution by the employee. 

Other 

Safety jackets, Year pins, Company holiday parties. 

SECTION IV 

SCHEDULE A 

ADNA SCHOOL DISTRICT 

PUPIL TRANSPORTATION - OTHER EQUIPMENT FORM 

The following DISTRICT owned property is provided for lease to the CONTRACTOR 
per Section 20B. 

ITEM DESCRIPTION: 

1. None 

2. 

3. 

4. 

5. 

6. 

7. 

8. 

9. 

10. ___________________________~ 

11. ___________________________~ 

12. ___________________________~ 

(Make additional copies ofthis page as necessary.) 
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SCHEDULEB 

ADNA SCHOOL DISTRICT 

PUPIL TRANSPORTATION - BUS EQUIPMENT FORM 

The following DISTRICT owned vehicles are provided, per Section 20C, for lease or 
purchase by the CONTRACTOR. 

No.of 
Vehicles 

Current 
Odometer 
Reading as 

of 3/23/12 
(Date) 

-

Year of 
Chassis 

Make of 
Chassis 

Make of 
Body 

Capacity 
Rating 

912496 167861 96 INT'L AMTRN 66 

34304 219971 90 INT'L WARD 65 

934929 180516 99 INT'L AMTRAN 72 

000004 119307 05 INT'L CE300 72 

000005 63161 12 BLUEB BLUEB 72 

(Make additional copies ofthis page as necessary.) 

Total Number of Vehicles: 5 at this time. 

.,;,._,:;.. ·: ' .·;_:;,·,.> 
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SCHEDULED 

A. Adna Home to School 

(To Be Completed by CONTRACTOR) 

Contractor Proposed Prices 

For September 1 , 201Ito August 1, 2018. 

A. Basic and Special Education Service Rate Schedule for Regular To and From 

School Pupil Transportation· 
Passenger Size of 

Vehicle 
Minimum Daily Hours of Operation and Rate 

for First 3 Hours of Operation 

Hourly Rate over 3 
Hours 

Contractor Bus District Leased Bus 

Van (Lift) $ 309.89 $ 309.89 $ 39.89 
Van (w/o Lift) $ 309.89 $ 309.89 $ 39.89 

65-84 $ 29l.I 9 $ 291.19 $ 39.89 

B. School Day Excess Hour Rate for all other transportation services (shuttle, mid-day 

kindergarten, late take home, field trips and extracurricular trips) 
Passenger Size of Vehicle Dollars/First Hour ( 2 hour Min. 

Call-Out) 

Dollars/Additional Hour 

40-50 44.33 44.33 
65-84 44.33 44.33 

Lift Bus 44.33 44.33 

C Nonschool Dav Excess Rate for all other transportation services 
Passenger Size of Vehicle Dollars/First Hour (Minimum Dollars/Additional Hour 

Call-Out) 

41-47 44.33 44.33 
65-84 44.33 44.33 

Lift Bus 44.33 44.33 

The above rates are based on a minimum of 7 daily routes. 
Each route less than 7, Per Bus Per Day $ 209.18 

Escalation for Years 2 - 5 will be CP1 or 2%, whichever is greater. 

Authorized Signature & Title Date 
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SCHEDULE C 

(TO BE COMPLETED BY CONTRACTOR) 

CONTRACTOR PROPOSED BUS FLEET 

The following vehicles shall be used by the undersigned in fulfilling the service 
requirements in the Agreement, including standby/spare vehicles: 

No. of Specify if Year of Make of Make of Capacity 
Vehicles Contractor or Chassis Chassis Body Rating 

District 
Provided ,1, 

2 Contractor 2015 Thomas Thomas 72 

1 Contractor 2013 Freightliner Thomas 72 

1 Contractor 2007 International International 71 

1 Contractor 2010 Collins Collins 20 

1 District 1990 International International 65 

1 District 1996 International International 66 

1 District 2005 Bluebird Bluebird 72 

1 District 2012 Bluebird Bluebird 72 

1 District 2011 Bluebird Bluebird 72 

(Make additional copies of this page as necessary.) 

Total Number of Vehicles: 

, 1, District provided vehicles are those vehicles that are currently owned by the District 
per Schedule B that the Contractor proposes continuing to use according to the 
provisions of 18.b and/or 18.c. 

1 /1ol I~·"'· 
Date 
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SCHEDULE G 
(To Be Completed by CONTRACTOR) 

PERFORMANCE BOND COST 

Annual amount of reimbursement to the DISTRICT if the performance bond requirements 

are waived: $ 1,500.00 
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SCHOOL BUS TRANSPORTATION SERVICES AGREEMENT
 

THIS AGREEMENT (“Agreement”) is made and entered into as of the _____ day of 
__________ 201_, by and between ______________________________, with principal 
offices at ______________________________________, (hereinafter called "District"), 
and First Student, Inc., with its national headquarters at 600 Vine Street, Suite 1400, 
Cincinnati, Ohio 45202-5755 and local business offices for purposes of this Agreement 
located at ____________________________________ (hereinafter called “Contractor”). 

W I T N E S S E T H 

WHEREAS, District has selected Contractor to provide the pupil transportation 

services described herein; and 

WHEREAS, Contractor desires to provide such transportation services, 

NOW, THEREFORE, in consideration of the covenants hereinafter contained, the 

parties agree as follows: 

SECTION 1: TERM 

1.1	 The term of this Agreement shall commence on November __ , 2017 and shall 
continue through August 31, 2022. 

SECTION 2: SCOPE OF SERVICES REQUIRED 

2.1	 Contractor shall, during the term of this Agreement, supply and maintain such school 
buses (in quantity and capacity) and personnel as are required to fulfill District's 
needs for transportation services as described in the Bid Specifications and 
Contractor’s Proposal. In the event of a conflict between these documents and the 
provisions of this Agreement, this Agreement will control. Otherwise, the terms of 
the Bid Specifications and Contractor’s Proposal shall govern the parties’ 
relationship, in the following order of precedence: (1) Contractor’s Proposal and (2) 
the Bid Specifications. 

2.2 District and Contractor will consult on a regular basis concerning the Transportation 
requirements of District. In the event of increases or decreases in the number of 
students requiring Transportation, or in routes or schedules, the number of buses 
and the number of spare buses will be adjusted accordingly. District may increase 
or decrease services to be provided by Contractor under this RFP (“Schedule 
Readjustments”). However, where Schedule Readjustments impact by 5% or more 
the service levels or equipment levels required of Contractor under the assumed 
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routes, schedules, days of service, hours or miles, or vehicle requirements contained 
in this RFP, Contractor shall be permitted to adjust rates commensurately to cover 
increases or decreases in cost structure associated with such changes by District. 

2.3	 In the event Contractor agrees to any Schedule Readjustments, Contractor shall be 
afforded a period of thirty (30) days following implementation of such changes during 
which time no liquidated damages may be assessed with respect to scheduled drop-
off times or availability of buses on routes, while Contractor makes operational 
adjustments to meet School District requirements. 

2.4	 District represents, warrants and covenants that from and after the effective date of 
this Agreement, District will use Contractor as District’s sole and exclusive provider 
for all of District’s home-to-school and Charter Transportation at rates [agreeable by 
the parties OR as set forth in Exhibit __]. “Charter Transportation” shall mean the 
outsourced transportation of any and all persons to be transported for field trips, 
excursions, extracurricular, athletic, creative or academic activities, or any similar 
purpose. 

2.5	 District must notify Contractor in writing within forty-eight (48) hours of an incident its 
intent to assess liquidated damages. Contractor shall have thirty (30) days following 
such notice to cure the incident prior to the assessment of liquidated damages. 
District must bill Contractor for such liquidated damage within sixty (60) days of the 
incident if the violation has not been remedied. Failure to either timely notify or bill 
Contractor shall relieve Contractor of its obligation to pay liquidated damages for the 
particular incident. 

SECTION 3: COMPENSATION AND BILLING 

3.1	 In consideration for services rendered hereunder, District shall pay to Contractor all 
undisputed sums due and owing in accordance with the rates set forth in Exhibit __, 
as may be adjusted from time to time as provided herein. 

Contractor will submit to District a monthly statement of its services rendered during 
the prior month no later than the 10th of the month. After verification of the statement, 
District shall pay the full amount due to Contractor on or before 31 days following the 
date on which the statement has been submitted. 

In the event that District fails to make a payment on any sums due hereunder, and 
such sums remain unpaid for 31 days following receipt of the invoice by District, 
Contractor shall be entitled to: a) charge interest on unpaid amounts at the rate of 
1.5% per month or the maximum statutory amount, whichever is greater; and/or b) 
terminate service under this Agreement until all amounts due have been paid in full. 
In the event of repeated delinquency by District, Contractor shall have the right to 
request a deposit or payment bond from District before resuming service. Contractor 
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shall be entitled to, without limitation, court costs, litigation expenses and attorneys’ 
fees incurred in any attempt to collect unpaid amounts due under this Agreement. 

In the event that any statement amount is disputed by District, District shall deliver 
written notice specifying the disputed amount to Contractor within 5 days of receipt 
of the statement by District. In the absence of District timely providing said written 
notice, District waives any right to dispute said statement in the future. District shall 
pay all amounts not disputed to Contractor within 30 days following the date on which 
the statement has been submitted. 

SECTION 4: ESCALATION 

4.1	 District and Contractor recognize that certain of Contractor’s costs are subject to 
change during the term of this Agreement. As such, District and Contractor have 
negotiated escalation amounts set forth in Exhibit __. 

4.2	 In the event of unusual circumstances, such as changes in state or federal taxes, 
laws or specifications (to include but not be limited to any requirements that seat belts 
be installed in vehicles), increased insurance or surety premiums or any other 
condition which causes any of Contractor’s operating costs hereunder to increase at 
a rate in excess of any negotiated escalation, then the parties shall determine a 
reasonable and just amount to cover such increase, and rates of Contractor 
compensation set forth in Exhibit A shall be adjusted to reflect such increase. 

4.3	 In the event of a driver shortage, Contractor shall be permitted to pass through the 
cost of incremental labor and travel and expense costs. A driver shortage shall mean 
less than 90% of the drivers needed meet the District’s service requirements. 

SECTION 5: FUEL (Not Applicable) 

5.1	 Contractor shall purchase at its own cost, [including/excluding taxes], all fuel required 
for the operation of buses hereunder. Fuel prices are assumed at $ ____ per gallon. 
Should Contractor’s cost of fuel exceed $ ___ per gallon [including/excluding taxes], 
District will reimburse Contractor the excess cost. Contractor will provide 
documentation substantiating its fuel costs upon written request of District. 

SECTION 6: ROUTES AND SCHEDULES 

6.1	 Contractor shall be primarily responsible for planning all routes, stops and schedules. 
Contractor shall furnish District a complete route map on or before the first day of 
enrollment of each school year. 
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6.2	 District shall furnish Contractor with a list of student names and addresses not later 
than 30 days prior to the start of each school year, from which Contractor will 
construct a complete route map on or before the first day of enrollment of each school 
year. Contractor shall use the route information provided by District to calculate the 
approximate time of pick up and drop off for each stop. Contractor shall then provide 
a list of such times to District. District shall inform parents and families of these times. 

6.3	 District reserves the right to establish the routes and schedules to be followed and to 
make changes therein from time to time. District shall notify Contractor whenever 
changes are necessary in routes or time schedules, and Contractor shall make a 
reasonable effort to adjust its operations to incorporate such changes within five (5) 
business days after notice is received from District. District shall waive its right to 
assess any liquidated damage or penalty in accordance with Section 2.3. In the 
event District changes routes or schedules once service has begun or been 
published, District will assist in republication of changes or other notification to those 
patrons whose service has been changed. Contractor shall consult with District as 
to stops or portions of routes that Contractor considers to be a safety concern due to 
traffic patterns or configurations.  In the event any stop or portion of a route remains 
unchanged by District after such discussions, and Contractor believes such stop or 
route presents an unacceptable safety risk to Contractor’s property or students, 
Contractor may reject the stop or route portion and provide District with alternative 
designations by written notice. 

SECTION 7: RECORDS AND REPORTS 

7.1	 Contractor shall provide within 30 business days of any request, those reports and 
records which may be reasonably requested by District pertaining to students, routes, 
stops, mileage audits and other information having to do with daily operations. In 
reviewing Contractor’s records, District shall protect the confidentiality of Contractor’s 
proprietary or confidential information included in the data provided. 

7.2	 Contractor shall maintain such records and submit such reports, as are deemed 
necessary by District and as negotiated between Contractor and District from time to 
time. All reports required by District shall be submitted on forms mutually agreed 
upon by both parties. Contractor will not be responsible for filing on behalf of District 
any state or regulatory reports concerning ridership or reimbursement. 

7.3	 Contractor shall immediately notify the Superintendent of Schools, or his or her 
designated representative, by telephone and confirmed as soon as practicable in 
writing, of the occurrence of any incident involving student riders, or an accident 
reportable by law that involves a vehicle with passengers that is being used to provide 
transportation services pursuant to this Agreement. Written notification shall contain 
a full and complete statement of all relative facts including police case number when 
available. 

SECTION 8: INDEMNIFICATION 
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8.1	 Contractor agrees to indemnify, hold harmless and defend District, its governing 
board, officers, employees and agents from and against every claim or demand 
which may be made by any person, firm, or corporation, or any other entity arising 
from or caused by Contractor’s gross negligence in the performance of this 
Agreement, except to the extent that such claim or demand arises from or is caused 
by the negligence or willful misconduct of District, its agents or employees, student-
upon-student violence; routing; or Contractor’s good faith adherence to District’s 
policies, procedures or directives. 

SECTION 9: INSURANCE 

9.1	 Contractor shall, at its expense, procure and keep in force during the entire term 
of this Agreement for claims arising under this Agreement, General Liability and 
Automobile Liability Insurance to protect Contractor, its drivers and other 
personnel. Contractor shall provide General Liability limits of not less than 
$15,000,000.00 each occurrence and aggregate bodily injury and property 
damage and $15,000,000.00 Personal Injury each occurrence and aggregate; 
Automobile Liability limits of not less than $15,000,000.00 combined single limit for 
bodily injury and damage to property for all owned, hired and non-owned autos; 
Upon request, Contractor agrees to provide to District a certificate of insurance 
evidencing such coverage and designating District as an additional insured as its 
interest may appear for both the General and Automobile Liability programs, such 
certificate to be provided by July 1st of each Contract Year, or on renewal of such 
policies. All insurance policies shall provide that no coverage shall be canceled 
except by thirty (30) days’ written notice to Contractor and District. Insurer shall 
maintain a minimum A.M. Best's & Company rating of A or Contractor shall obtain 
insurance from a company mutually agreed upon between Contractor and District. 
Upon request, Contractor shall provide District with a certificate of insurance as 
evidence of having statutory workers' compensation coverage at levels and in 
forms required by the laws in which Contractor shall operate for this Agreement. 

9.2	 District will, at its own expense, procure and keep in force general liability 
insurance as is customary in the business and at limits of not less than 
$2,000,000.00. 

SECTION 10: FORCE MAJEURE 

10.1	 In the event Contractor is unable to provide the transportation services as specified 
in this Agreement because of any act of God, civil disturbance, fire, riot, war, 
terrorism, picketing, strike, labor dispute, labor shortages, governmental action or any 
other condition or cause beyond Contractor's control, District shall excuse Contractor 
from performance under this Agreement. 

SECTION 11: SCHOOL CLOSINGS OR CHANGES IN SCHEDULE 
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11.1	 Whenever (a) inclement weather or impassability of roads occurs, (b) school is 
canceled or delayed, (c) the school day is scheduled for other than regular start or 
end times, or (d) school is dismissed early for any reason, District shall notify 
Contractor not later than 5:30 a.m. on the day of such cancellation or delay or not 
later than two (2) hours before early dismissal or the cancellation of Supplemental 
Transportation. District shall pay Contractor the full daily rate per bus for days when 
District fails to notify Contractor by 5:30 a.m. of school cancellation. 

11.2	 Notwithstanding the foregoing, in the event of circumstances in the operation of any 
school which necessitate early dismissal for student health or safety reasons, the 
Contractor and District shall cooperate to facilitate orderly transportation of students 
in the most efficient manner possible in light of the circumstances presented. 

SECTION 12: SAFETY PROGRAM 

12.1	 Contractor shall be responsible for implementing, maintaining, and reviewing 
annually a comprehensive pupil transportation safety program. 

12.2	 Contractor’s employees shall not be required to perform any medical functions for 
passengers, including but not limited to administering EpiPen. 

SECTION 13: MANAGEMENT PERSONNEL 

13.1	 Contractor shall employ management personnel who shall be responsible for the 
efficient operation of the transportation services furnished hereunder and who shall 
be Contractor's liaison to District. Contractor will designate a crisis management 
contact person for emergency contact with District. Prior to the start of the school 
year, Contractor shall inform District of the name(s), contact telephone number(s) 
and address(es) of such management personnel. 

13.2	 District shall employ management personnel who shall be responsible for 
coordination of the student transportation requirements of District to be furnished 
under this Agreement and who shall be District's liaison to Contractor. District will 
designate a crisis management contact person for emergency contact with 
Contractor. Prior to the start of the school year, District shall inform Contractor of the 
name(s), contact telephone number(s) and address(es) of such management 
personnel. 

SECTION 14: OPERATIONS PERSONNEL/DRIVERS 

14.1	 Contractor shall employ a sufficient number of qualified drivers and support 
personnel to assure District of continuous, reliable, safe, and on time service. 

14.2	 Contractor shall take reasonable steps to prevent its employees from exposing any 
pupil to impropriety of word or conduct. Contractor shall not knowingly permit its 
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drivers to smoke on the bus, to drink any intoxicating beverage, or to be under the 
influence of drugs or alcohol while operating any bus. 

14.3	 Contractor shall be responsible for hiring and discharging personnel employed by 
Contractor to perform its obligations hereunder. However, District shall have the right 
to request Contractor to remove from service to District any employee who, in 
District’s sole discretion, is deemed unsuitable for the performance of transportation 
services for District; provided that District shall make such request in writing, state 
the reasons therefore and include any supporting documentation, and provided 
further that such request does not violate applicable local, state or federal laws, rules 
or regulations. Unless prohibited by law, District shall indemnify, defend, and hold 
Contractor harmless from and against all claims, expenses, or liabilities by or to a 
removed Contractor employee arising from the removal of that employee based on 
the District’s request. 

14.4	 Contractor shall provide qualified driver/trainers and qualified drivers, trained and 
licensed in accordance applicable laws and the rules and regulations of District. Not 
less than sixty (60) days prior to the start of any school year, District shall advise 
Contractor of District’s requirements for training or qualification for drivers or 
driver/trainers. Contractor will, to the extent such requirements do not conflict with 
state or federal laws, implement such requirements into its hiring and training 
programs for drivers servicing District’s students. Contractor agrees that each driver 
shall: 

14.4.1 Possess a valid license or permit issued by this State authorizing such person 
to operate a school bus. 

14.4.2 Be certified by a duly licensed medical practitioner as medically qualified and 
free of medical or physical conditions, which, absent reasonable 
accommodation, would limit safe operation of a school bus. The physical 
examination shall be conducted prior to employment and periodically 
thereafter. 

14.4.3 Possess a satisfactory driving record and criminal history record, after review 
of such records prior to employment and periodically thereafter to the extent 
permitted or available by law. 

14.4.4 Prior to employment and from time-to-time thereafter, to the extent permitted 
by law, undergo such tests as may reveal, within a reasonable degree of 
medical or scientific certainty, the presence or absence of drugs or controlled 
substances in the body and such tests as may clinically reveal alcoholism or 
alcohol abuse. Negative findings for such tests shall be a condition of 
employment. 

14.4.5 Meet any other criteria required by law or by District’s policies, rules or 
regulations. 
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SECTION 15: TRAINING REQUIREMENTS 

15.1	 Contractor shall provide thorough instruction to drivers in compliance with state and 
federal safety and operations guidelines and regulations. The District shall have the 
right to review course content. 

15.2	 Prior to the start of the school year, Contractor will provide time at one of its driver 
orientation sessions so that District administrators may address drivers assigned to 
work under this Agreement on matters relating to the expectations for student 
conduct and to familiarize drivers with members of the school administration. Such 
orientation will be at a time and place mutually agreed upon by Contractor and 
District. District may not distribute materials to drivers without Contractor approval. 

SECTION 16: EQUIPMENT 

16.1	 All school buses supplied by Contractor in performance of this Agreement shall 
meet or exceed the standards established by the applicable laws and regulations. 
Contractor shall maintain the school buses used to provide transportation services 
under this Agreement in accordance with law and accepted industry maintenance 
standards. 

16.2	 The prices included with this Agreement do not include modifications to vehicles if 
seat belts or GPS or other equipment (collectively, “equipment”) were included in the 
equipment provided for students under this Agreement. If District or any government 
agency shall at some time in the future mandate that Contractor provide GPS or seat 
belts for use in vehicles, the parties shall negotiate in good faith alternative pricing 
and availability of vehicles to service District under this Agreement. In the event that 
District or any governmental agency imposes equipment requirements other than 
those set forth above on Contractor’s vehicles during the term of this Agreement, 
which are specific requirements for the operation of this Agreement or immediate 
installation is required for continuing operation of the vehicles, Contractor and District 
in good faith shall negotiate price increases applicable to such equipment 
requirement. If the parties do not reach agreement regarding applicable price 
increases, either party may terminate this contract upon not less than 60 days prior 
written notice to the other party. 

16.3	 Contractor agrees that all vehicles shall be equipped with two-way radios. 
Contractor agrees to perform an inspection of all radios prior to the start of the 
school year to ensure proper performance. 

16.4	 District may direct Contractor to perform additional tasks under this Agreement. 
Contractor may perform such assignments in accordance with an agreed upon 
schedule and level of effort. Labor costs associated with such assignments shall 
be invoiced to District at a cost of $______ per hour regular time and $_______per 
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hour for overtime. Parts and supplies and any services performed by other than 
Contractor shall be invoiced to District [at cost/plus markup]. 

SECTION 17: PUPIL DISCIPLINE/VANDALISM 

17.1	 The ultimate responsibility and authority to suspend or expel any pupil from 
transportation services hereunder shall rest with District. Contractor's drivers are 
responsible only for such discipline as is required to properly and safely operate 
Contractor's buses. Each driver shall handle all disciplinary matters in strict 
accordance with District policy. In no case will a driver eject a pupil from a bus for 
misbehavior except in the event of an extreme emergency endangering the safety of 
other pupils or driver and then only after radio notice to Contractor's terminal and to 
the pupil's building or school principal. In all cases of disciplinary ejection, the bus 
shall remain at the approximate area of student discharge until authorities arrive on 
site and authorize it to proceed on route. All discipline problems shall be reported in 
writing by the next school day following completion of the route. The District and 
Contractor will, in the event Contractor determines that a pupil poses a danger to 
himself/herself or other passengers, cooperate to provide a safe transportation 
environment prior to Contractor being required to transport such pupil. Further 
procedures and regulations for the administration of discipline shall be established 
cooperatively between District and Contractor. 

17.2	 Vandalism, damage to Contractor's equipment or facilities shall be the responsibility 
of Contractor. District shall give Contractor reasonable assistance in obtaining 
restitution for damaged equipment or facilities where damage is determined to be 
caused by District students or personnel. Contractor may, with the written 
concurrence by District, refuse to provide a pupil with transportation services until 
vandalism damages caused by such pupil are paid. 

SECTION 18: ASSIGNMENT 

18.1	 This Agreement shall not be assigned by the parties hereto, without the written 
consent of District, which consent shall not be unreasonably withheld or delayed. 
However, Contractor may assign this Agreement if the assignment is made to a 
parent, subsidiary, related or affiliated company. 

SECTION 19: TERMINATION 

19.1	 If either party violates any of the covenants or duties imposed upon it by this 
Agreement, such violation shall entitle the other party to terminate this Agreement in 
accordance with the following procedure: The non-defaulting party shall give the 
offending party thirty (30) days’ written notice of default and the opportunity to remedy 
the violation or take steps to remedy the violation. If at the end of such 30-day default 
notice period, the party notified has not remedied the purported violation or taken 
steps to do so, the non-defaulting party may terminate this Agreement as 
follows: within ten (10) business days following the last day of the 30-day default 
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notice period, the non-defaulting party shall give the defaulting party not less than 
(fifteen) 15 business days’ notice of termination. If the non-defaulting party does not 
provide the notice of termination within ten (10) business days, the default notice 
shall be deemed rescinded. 

19.2	 District has the ability to cancel this Agreement effective at the end of any Contract 
Year on the failure of the state legislature or other applicable governmental entity to 
provide adequate funding to allow District to provide transportation services to 
students within District. In the event District shall elect to terminate this Agreement 
due to state legislative funding deficiencies, District shall give written notice to 
Contractor on or before February 1 prior to the end of any Contract Year for services 
to be rendered in the following Contract Year. As the Contractor will make 
reasonable efforts to offset costs in the event of a termination, the District shall 
reimburse the Contractor in full for costs incurred by Contractor as the result of such 
early termination, including, but not limited to, retrofit and redeployment of vehicles, 
contract close-out costs, facility/property related expenses associated with closure of 
property and sale as appropriate, and fueling infrastructure related costs, and all 
other associated termination costs. 

19.3	 Either party may terminate this Agreement for convenience upon not less than one 
hundred and eighty (180) days prior written notice to the other party. 

SECTION 20: SURVIVAL 

20.1	 The mutual obligations described in Compensation and Billing, and Indemnification 
hereof shall survive the termination or expiration of the Agreement. 

SECTION 21: STATUS OF CONTRACTOR 

21.1	 Contractor shall be an independent contractor employed by the District to provide 
transportation services only. Neither Contractor nor any of its employees shall be 
held or deemed in any way to be an agent, employee or official of District. Contractor 
shall be responsible for, and hold District harmless from any liability for 
unemployment taxes or contributions, payroll taxes or other federal or state 
employment taxes. 

SECTION 22: SEVERABILITY 

22.1	 In the event any provision specified herein is held or determined by a court of 
competent jurisdiction to be illegal, void or in contravention of any applicable law, the 
remainder of the Agreement shall remain in full force and effect. 

SECTION 23: EXTENSION AND MODIFICATION 
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23.1	 Contractor and District may extend or otherwise modify the terms of this Agreement 
in whole or in part as circumstances may justify by mutual written agreement 
executed by the duly authorized representatives of the parties. 

SECTION 24: NOTICE TO PARTIES 

24.1	 All notices to be given by the parties to this Agreement shall be in writing and served 
by depositing same in the United States mail, postage prepaid, registered or certified 
mail. 

Notices to District shall be addressed to: 

Tenino School District
 
301 Old Hwy 99 N
 
Tenino, WA 95589
 
Attention: Brenda Padgett, Director of Finance
 

Notices to Contractor shall be addressed to: 

First Student, Inc.
 
201 NE Park Plaza Drive, Suite 240
 
Vancouver, WA 98684
 
Attention: Kim Worster, Senior Vice President
 

With a copy to: 

FirstGroup America
 
600 Vine Street, Suite 1400
 
Cincinnati, OH 45202
 
Attention: General Counsel
 

24.2	 District or Contractor may change its address of record for receipt of official notice by 
giving the other written notice of such change and any necessary mailing instructions. 

SECTION 25: ENTIRE AGREEMENT 

25.1	 This Agreement sets forth the entire agreement between District and Contractor 
concerning the subject matter hereof. There are no representations, either oral or 
written, between District and Contractor other than those contained in this 
Agreement. 

SECTION 26: COMPLIANCE WITH THE LAW 
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26.1	 Notwithstanding any contrary provision in this Agreement, Contractor shall comply 
with federal, state and local laws, rules and regulations in providing transportation 
services described herein. 

SECTION 27: DISPUTE RESOLUTION 

27.1	 The parties shall negotiate in good faith in an attempt to resolve any dispute that may 
arise under this Agreement. Disputes that cannot be resolved by negotiation shall 
be submitted to mediation using a mutually agreed upon mediator. In the absence 
of an agreement on a mediator, each party shall select a temporary mediator and 
those mediators shall jointly select the permanent mediator. If mediation is not 
successful, the parties may pursue their remedies as they choose. Nothing in this 
Agreement shall be deemed to prevent the parties from agreeing in the future to 
submit a dispute to arbitration. 

SECTION 28: PLACE OF CONTRACT/CONTROLLING LAW 

28.1	 This Agreement shall be governed by the laws of the State of Washington, without 
regard to conflicts of law principles. 

SECTION 29: AUTHORITY 

29.1	 Both parties warrant that they are properly authorized to enter into this Agreement. 

IN WITNESS WHEREOF, the parties hereto have executed the Agreement the day and 
year first hereinabove written. 

___________________________ ______________________________ 
First Student, Inc. District 

By:_________________________ By: _______________________ 
Title: Title: 

Attest: Attest: 

By:_________________________ By: _______________________ 
Title: Title: 
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3/28/2017Ronald Boy

Amy Fleming
4/10/2017

  

  

 

Superintendent’s Office 
Every Student. Every Classroom. Every Day. 

Three Goals 50,000 Journeys and Counting 

EXECUTIVE APPROVAL FORM 

This form is to be used for contracts, MOU’s, and grants above $75,000 and for sole source and emergency approvals. 

Contracts below $75,000 may be signed by the Purchasing or Accounting Manager. An original of the document to be 

approved must be attached to this form. If the contract requires Board approval, a copy of the approved Board Action 

Report must be included. 

TO: Assistant Superintendent for Business and Finance (for approvals up to $100,000) 

Superintendent (for approvals over $100,000) 

Requesting Approval for 
(Check all that apply): 

Contract/PSC/PO 

Sole Source 

Inter-Local Cooperative 

Agreement 

MOU 

Emergency 

Grant 

Other: _____________ 

Project Title/Description /Reason Procurement Requested: 

RFP09614: Student Transportation Services for 2017-2019 & Succeeding Years 
Contract Amount: 

$29,637,160 

The subject and attached material have been reviewed with the appropriate staff members as indicated by the signatures 

below. All policies and legal requirements have been followed. If the material meets your approval, please sign and 

return to the initiator’s office. The page(s) requiring your signature have been tagged. 

Attachment(s)/ Supporting Documentation 

Contract Document 
Related Policy or RCW(s) or WAC(s) 

Initiator/Staff Member Information 

(1) Name (Print) Signature Date 

Email/Phone Department 

ROUTING APPROVAL (For Contracts, Personal Service Contracts/ Purchase Orders $75,000 - $100,000) 

(2) Manager/Principal (Print) Signature Date 

(3) Director (Print) Signature Date 

(4) Facilities Finance (Capital only) (Print) Signature Date 

(5) Procurement (Purchasing/Contracting) (Print) Signature Date 

(6) Legal (Print) Signature Date 

(7) Accounting (for encumbrance)* (Print) Signature Date 

PROCEDURE 6220SP.A, ATTACHMENT 2 Last updated November 2016 
EXECUTIVE APPROVAL FORM Page 1 of 2 
Approved August 2008 
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Flip Herndon 4/20/2017

JoLynn Berge 4/20/2017

4/20/2017

Larry Nyland 4/24/2017

 

(8) Assistant or Associate Superintendent of 
Department (as appropriate) (Print) 

Signature Date 

(9) Assistant Superintendent for Business and 
Finance* (Print) 

Signature Date 

(10) Deputy Superintendent 
Stephen Nielsen 

Initial Date 

FINAL APPROVAL (for Contracts $100,000 - $250,000) 

(11) Superintendent (Superintendent to execute 

contracts over $250,000 after Board approval)* 

(Print)** 

Signature Date 

BOARD APPROVAL (for Contracts OVER $250,000) 

(11) Board Action Approval Date 

February 15, 2017 Approved Board Action Report (BAR) attached 

*Contract executor(s) – See Superintendent Procedures 6220SP.A, Attachment 1 for contract signature authorities 

**If Board Action Approval is appropriate, skip Superintendent signature until Board approves. Once approved by Board, 

then have Superintendent sign-off. 

PROCEDURE 6220SP.A, ATTACHMENT 2 Last updated November 2016 
EXECUTIVE APPROVAL FORM Page 2 of 2 
Approved August 2008 
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SCHOOL BOARD ACTION REPORT 
DATE: December 16, 2016 
FROM: Dr. Larry Nyland, Superintendent 
LEAD STAFF:  Pegi McEvoy, Assistant Superintendent, Operations, 

pmcevoy@seattleschools.org 
Kathy Katterhagen, Director of Logistics, kkatterhagen@seattleschools.org 

1. TITLE 

Approval of Contract RFP09614, 2017-2020 Bus For Introduction: February 1, 2017 
Transportation Services. For Action: February 15, 2017 

2. PURPOSE 

This Board Action Report recommends approval of contract RFP09614, Bus Transportation 
Services for 2017-2020. This contract provides for point-to-point yellow bus transportation services 
to and from school for general education and special needs students, athletics, field trips, and 
special programs. The period of performance for this contract is three years with two optional 
one-year renewal periods thereafter. 

3. RECOMMENDED MOTION 

I move that the School Board authorize the Superintendent to execute contract RFP09614, for School 
Bus Transportation Services for 2017-2020 with First Student, Inc. in the form of the contract 
agreement and attached to the School Board Action Report, with any minor additions, deletions, and 
modifications deemed necessary by the Superintendent, and to take any necessary actions to 
implement the contract. 

4. BACKGROUND INFORMATION 

Seattle Public Schools provides to and from school transportation, per the School Board 
approved Transportation Service Standards.  Ensuring that safe, reliable and efficient 
transportation to schools enables all students’ access to instruction. The district has historically 
provided Metro ORCA cards and contracted school bus services to third party vendors.  The cost 
of bus transportation in previous years was reimbursed at 100% by the State. The State uses a 
reimbursement formula that pays out the lesser of the previous year’s actual or current year 
projected costs. 

The current school bus contract expires in August 31, 2017.  The recommended 2017– 2020 
contract is the result of an advertised competitive solicitation, in which the District sought 
proposals for school bus transportation. To meet the requirements of providing school bus 
transportation operations, a contractor must be identified and allowed enough time to plan and 
secure buses, property, equipment, fueling stations, maintenance shops, and staffing to support 
this contract.  School bus operations in Seattle face distinct challenges with the unique regional 
geographic location, with boundaries of surrounding waters, severely congested city traffic, high 
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volume of special needs students requiring individualized transportation, and various schools and 
programs characterized with longer routes crossing neighborhood boundaries. 

The District’s Request for Proposal (RFP) for School Bus Transportation Services for 2017-2020 
solicited proposals with the intent to select multiple contractors in order to remedy some of the 
geographic and service challenges bus contractors experience in the Seattle.  Because of these 
unique challenges, the RFP was open longer than usual in order to attract more proposals.  
However, only First Student, the largest and incumbent contractor, responded.  The RFP set high 
priority on the contractor’s ability to attract and retain qualified school bus drivers and focused 
on the District’s requirement for on-time performance, student safety, customer service, and 
technology.  A school bus driver is often the first and last school representative in contact with 
students and parents and the selected contractor would align with the District’s core values and 
offer competitive compensation packages that attract and retain a fully staffed team of skilled 
drivers. 

First Student has increased wages under their new Labor agreement. Beginning the next school 
year, September 2017, the entry-level wage for bus drivers is set at $18 per hour with an annual 
increase thereafter.  This rate represents a 16.7% increase from the 2016 starting rate of $15 per 
hour. Drivers with seniority have also received wage increases per their labor agreement.  Fifty 
one percent of the existing bus driver staff have 10 or more years of service and wages have 
increased from $23.10 per hour in 2016 to $24.40 in 2017, with annual increases thereafter. 

The School Board has made it clear that retaining qualified drivers is paramount and bus drivers 
have stated that healthcare is an important retaining factor. First Student provides health care 
benefits to drivers who work 30 or more hours per week. The District requested pricing to gauge 
the cost of extending health care benefits to those drivers who work less than 30 but more than 
20 hours per week. Unfortunately, the pass through cost for the District to broaden First 
Student’s bus driver participation in healthcare coverage is cost prohibitive, especially when the 
District is facing a $74 million dollar shortfall.  Expanding bus driver health care coverage would 
increase this contract by $1.7 million annually and not recommended. 

Historically, the District does not use all of the buses available per the contract and prepares a 
budget each year based on the estimated number of buses required.  The District is considering a 
two-tier system starting in the 2017-2018 school year, should external funding become available 
by May 1, 2017, that will require an estimated 32 additional buses. Therefore, the new contract 
will increase the number of buses from 366 to a maximum of 398 to be prepared for this 
contingency. The District only pays for the buses that are scheduled into service, not the full 
number of buses on the contract.  

a. Alternatives 
1. No action - Not recommended, as students need transportation to access general and 
specialized education. 

2. Rebid – Not recommended, as another procurement cycle could not be completed 
with enough time for vendors to successfully respond and implement for the 2017-18 
school year. 
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3. Research – Not applicable. 

5. FISCAL IMPACT/REVENUE SOURCE 

The current 2016-17 bus transportation contract provides for up to 366 buses, which support a 
three-tier transportation system, for a total cost of $24,566,574. District funding to cover the 
2016-17 contract costs is derived from the general fund; $23,352,888, capital revenue; $660,879, 
and Associated Student Body (ASB) revenue; $552,807. The State funding formula reimburses 
the District’s prior year actual cost or current year projected cost, whichever is less. There is a 
one-year lag in reimbursements from the State. 

Cost impact in 2017-18 to fund Three-Tier Transportation 
The new contract rates with the same number of buses, 366, increases the contract to 
$27,272,015 and includes capital and ASB funded transportation costs.  This is an increase in 
2017-18 for the General Fund by $2,705,441 over the 2016-17 school year because of the state 
funding formula.  The $2,705,411 increase also exceeds the initial estimated increase in 
transportation costs included in the $74m budget deficit by $1,122,862. 

2016-17 Current 2017-18 (Three Tier - 2017-18 (Two Tier 
366 Buses) 398 Buses) 

General Fund $23,352,888 $26,058,329 $28,423,474 
Capital $660,879 $660,879 $660,879 
ASB $552,807 $552,807 $552,807 

$24,566,574 $27,272,015 $29,637,160 

Option for Two Tier Transportation – additional cost of $2,365,145  
This contract allows for an increase in the number of buses by 32 to cover the possibility of the 
District exercising an option to go to a two-tier system.  This option is dependent upon securing 
external funding to run a two-tier bus system. 2017-18 costs for a two- tier transportation system, 
398 buses, would cost, in total, approximately $29,637,160.  The District is seeking external 
funding by May 1, 2017 to support the two tiers in the first year. 

Medical Benefits 
Our bus contractor provides medical benefits for employees who work 30 hours or more per 
week.  A price estimate was requested from vendors to understand the cost impact if healthcare 
benefits participation were broadened to include drivers working less than 30 hours and more 
than 20 hours per week.  That estimate is an additional $1.7 million per year increase to the 
general fund in 2017-18, and therefore not recommended. 

Expenditure: One-time  Annual Multi-Year N/A 

Revenue: One-time  Annual Multi-Year N/A 

6. COMMUNITY ENGAGEMENT 

With guidance from the District’s Community Engagement tool, this action was determined to 
merit the following tier of community engagement: 
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 Not applicable 

Tier 1: Inform 

Tier 2: Consult/Involve - Community engagement was completed during the Bell Times 
analysis with respect to the impacts for transportation levels.  Principals, schools and families 
have provided ongoing service evaluations used to target priorities in the contract. 

Tier 3: Collaborate 

7. EQUITY ANALYSIS 

School bus transportation supports student equity and the district goal of closing the opportunity 
gap by providing transportation to school for students residing outside their attendance area walk 
zone.  If such transportation were not available, disparities in equitable transportation may exist, 
negatively affecting students from lower income households without vehicles or the financial 
resources to support their student’s transportation to and from school, programs, and athletics.  
School buses support transportation special needs students requiring curb-to-curb transportation 
as required by their Individualized Education Plan (IEP), and McKinney Vento (MKV) homeless 
students. School bus transportation affords many students from lower income families the 
opportunity to participate in Nutrition Services before school breakfast program. 

8. STUDENT BENEFIT 

The benefit of this contract is to provide safe and efficient transportation to and from school for 
students residing outside the walk zone of their attendance area schools.  

9. WHY BOARD ACTION IS NECESSARY

 Amount of contract initial value or contract amendment exceeds $250,000 (Policy No. 6220)

 Amount of grant exceeds $250,000 in a single fiscal year (Policy No. 6114)

 Adopting, amending, or repealing a Board policy

 Formally accepting the completion of a public works project and closing out the contract 

Legal requirement for the School Board to take action on this matter

 Board Policy No. _____, [TITLE], provides the Board shall approve this item

 Other: _____________________________________________________________________ 
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10. POLICY IMPLICATION 
This motion is in alignment with Policy No. 0010, Instructional Philosophy, because student 
transportation is considered an integral element to ensure that all students receive an education 
that meets the goals enumerated in the District’s Instructional Philosophy. 

This motion is in alignment with Policy No. 6220, Procurement, because it uses sound business 
and financial practices that support the delivery of desired services and goods. Further, the policy 
is being followed by seeking Board approval where the value exceeds $250,000.  

This motion is in alignment with Policy Nos. 6600-6620, Transportation, as the proposed 
contract provides multiple services enumerated in transportation policies promulgated by the 
Board. 

11. BOARD COMMITTEE RECOMMENDATION 

This motion was discussed at the Operations Committee meeting on December 15, 2016. The 
Committee reviewed the motion and moved the item forward for consideration by the full Board.  

12. TIMELINE FOR IMPLEMENTATION 

Upon approval of this motion, the contract will go into effect starting September 1, 2017. 

13. ATTACHMENTS 

• Contract for RFP09614, 2017-2020 Bus Transportation Services. 
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SEATTLE PUBLIC SCHOOLS 

Personal Service Contract Cover Sheet 

(To be used for contracts awarded as a result of the RFP/RFQ process only) 

RFP09614: Student Transportation Services for 2017-2019 and Succeeding Years 

CONTRACTOR NAME AND ADDRESS CONTRACT MUST BE FULLY EXECUTED IN ADVANCE OF 
(Legal Name – MUST be same as registered with Tax ID number) SERVICES 

First Student, Inc. 601258746 

Name WA State Business License UBI#) 

DBA Phone Fax 

Address Email 

13525 Lake City Way 
City Seattle State   WA Zip 98125 Acctg Use: Vendor# PO# 

This agreement is made between the Seattle School District (“the District”) and the above-named contractor (the “Contractor”) 

District employees, other than personnel in the District Financial Services Department are not authorized to make promises for 
contractual services, promises for a particular period of time or promises of a particular level of payment. Any verbal or written 
statements to that effect by District employees other than Financial Services personnel are null and void. 

SCHOOL/DEPARTMENT BUDGET AUTHORITY 

School/Department Name Mail Stop Phone 

CONTRACT AMOUNT $ CONTRACT EXPIRATION DATE 

As an authorized representative of the originating school/department and having budget authority to authorize the disbursement of 
funds from the budget line give below, I declare that: 
1. I have personally verified the existence of funds available within the appropriate unit to pay this contract. 
2. I am satisfied that the contractor meets the eligibility requirements for an independent contractor as outlined in the attached 

Classification Checklist. 
3. The services being provided do not violate any labor agreement regarding contracting out for services. 
Having completed these steps, I hereby authorize the release of funds from the budget line coded below. 

Print Name Title 

Signature Date 

SCHOOL BASED CONTRACTS OVER $25,000 

Executive Director for Schools 

Print Name Signature Date 

FISCAL YEAR FUND FUND CENTER/COST CENTER COMMITMENT ITEM 

7120 

7120 

7120 

FINAL SEATTLE PUBLIC SCHOOLS APPROVAL 

Contracts up to $75,000 Date / / Accounting Manager 

Contracts $75,000 and over Date / / Asst. Supt. for Business and Finance 

Contracts over $100,000 Date / / Superintendent 

FOR ACCOUNTING USE ONLY 

Funds Available Date 

Grants Acctg Review Funds Encumbered Contract Acctg Review 
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Seattle Public Schools 

Documentation of Competition 

This form must be completed for any Personal Services Contract (PSC) over $25,000, 

unless a sole source contract is requested. Use this form for any Personal Services 

Contract valued over $3,500.00 that is federally funded. 

Documentation of Competition for any PSC over $25,000 or for any federally funded PSC 

valued over $3500.00 

Competition was obtained for this contract through: 

Informal Competition – Requests for quotes and proposals were solicited through 

non-Procurement staff (via phone/fax, email, or regular mail). 

Formal Competition – Competition was conducted and facilitated by Procurement 

staff, either with Purchasing or Contracting Services. 

(1) Informal competition. If an informal competition was conducted, describe the 

vendors contacted, the criteria used, and the results. Supporting documentation of 

the process (e.g. RFP/RFQ, proposals, evaluations, etc.) must be saved in your 

department files and be made available upon request. 

(2) Formal competition. Competition for your contract was conducted by Procurement 

Staff. 

RFP number:__________________________________________________________________ 

RFP name: _____________________________________________________________________ 

Documentation of Competition - Approvals Required: 

Initiator Name Signature Date 

Manager/Director Name Signature Date 

Procurement Staff Name Signature Date 

DocuSign Envelope ID: EC76F00F-61C7-4E98-B848-416D99759319

3/3/2017

Student Transportation Services for 2017-2019 & Succeeding Years

RFP09614: 

Nancy Milgate

Kathy Katterhagen 3/21/2017

Kathy Katterhagen 3/21/2017

PROCEDURE 6220SP.A 

ATTACHMENT 4 

DESCRIPTION: DOCUMENTATION OF COMPETITION FORM 

Approved August 2008 Last Updated November 2016 

Page 1 of 1 

313



Seattle Public Schools 
Bargaining Unit Checklist 

The information provided below will assist the Seattle Public Schools in determining whether a service 
may be performed by an independent contractor and whether the individual can appropriately be 
classified as a contractor with the District. Please note that this page should be completed by the 
Principal/Program Manager contracting the Independent Contractor and must be attached to the 
SEATTLE SCHOOL DISTRICT PERSONAL SERVICES CONTRACT FORM for processing and 
approval. 

Name of contractor or business 

Tax Payer Identification # 

Please answer YES or NO to the following two (2) questions: 

SECTION 1. BARGAINING UNIT CHECKLIST 

Yes No Is the service being provided included in a current district position that a current 
employee could do or could be trained to do? 

Yes No Will the service contract bypass and/or violate collective bargaining agreements or District 
hiring process/procedures or any other District policies (i.e., Hiring of Relatives, Child 
Labor Laws)? 

Bargaining units include but are not limited to: 
1) Seattle Education Association 3) Machinists 289/79 

Certificated Machinists 
Paraprofessinal Auto machinists 
SAEOP 4) Teamsters 117/174 

2) Internatinal Union of Operating Engineers Warehouse workers 
Custodial/gardeners Truck drivers 
Nutrition services 5) PASS (Principals Assoc of Seattle Schools) 
Security specialists, alarm monitors 6) Seattle/King Cty Building & Trades Council 

Please Note: 
If the answer is “Yes” to EITHER of the above two questions, the individual cannot be classified as a 
contractor. (Please contact your Personnel Analyst for staffing concerns and contact the Payroll 
Department for Retirement information.) 

If the answer is “NO” to both of the questions listed above, please proceed to the Determining Employee 
versus Independent Contractor Checklist. 

I, Seattle School District's Principal or Department Manager confirm that the above information is true. 

Name (print)_ 

Signature 

Title 

Last Updated 12/23/2014 
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Director of Logistics

59-2364035

First Student Inc.

Kathy Katterhagen
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SEATTLE PUBLIC SCHOOLS 
DETERMINING EMPLOYEE versus INDEPENDENT CONTRACTOR 

CLASSIFICATION CHECKLIST 

The information provided below will assist the Seattle Public Schools in determining whether an individual performing services 
will be classified as an employee of the District or as an independent contractor for federal, state and FICA tax purposes. Please 
note that this page should be completed by the Principal/Program Manager contracting the Independent Contractor and must be 
attached to the SEATTLE SCHOOL DISTRICT PERSONAL SERVICES CONTRACT FORM for processing and approval. 

SECTION 1. GENERAL 
Name of Individual/Business: Individual/Business E mail Address: 

For Individuals: (check one) 
a US Citizen a Resident Tax Alien a Nonresident Alien 

Taxpayer Identification Number: 

School or Program Location: Phone Number/Address: 

SECTION 2. MULTIPLE RELATIONSHIPS WITH THE DISTRICT 

Yes No Does this individual currently work for the District as an employee (including hourly, temporary or substitute)? 

Yes No Does the District expect to hire this individual as an employee to provide the same or similar services immediately 
following the termination of his/her independent contractor service? 

Yes No During the previous 12 months prior to the date on which the independent contractor service commenced, was the 
individual an employee (including hourly, temporary or substitute) to provide the same or similar service? 

Yes No Is this individual drawing state retirement benefits? 

Please Note: 
If the answer is “Yes” to ANY of the above three questions, the individual should be classified as an EMPLOYEE and paid 
through the normal payroll process. See footnote*. 

SECTION 4. RELATIONSHIP WITH THE DISTRICT 

The individual does not receive extensive instructions on how to perform his/her job, except perhaps topics to discuss. The 
individual does provide or could be available to perform this job at other businesses/schools. The individual does not 
receive benefits from the Seattle Public School District, nor does the individual expect to receive benefits from the District. 
The District and the individual agree, either in writing or orally, that the relationship is strictly that of an independent 
contract relationship. 

I, Seattle School District's Principal or Department Manager, confirm that the above paragraph is true and therefore the 
individual is an independent contractor. If the above statement is not true, the individual may be an employee.* 

Name (print): Title: 

Signature: Date: 

Phone Number: E-mail Address: @seattleschools.org 

*If the department requesting services disagrees with this determination, please complete the Internal Revenue Services SS-8 
form (available at www.irs.gov), provide documentation to provide answers, and submit completed packet to the Contracts Desk 
in Accounting. Accounting and Payroll will work with the department to make a final decision. 

Attachment to Personal Services Contract 
Last Updated 02/19/2015 

SECTION 3. RETIREMENT BENEFITS 
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Director of Logistics

First Student Inc.

206 252-0579

3/21/2017

Kathy Katterhagen

Cal.Hull@Firstgroup.com

kkatterhagen@seattleschools.org

360 896-9500 ext. 747

59-2364035
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SERVICES CONTRACT 
STUDENT TRANSPORTATION SERVICES FOR 2017-2020 AND SUCCEEDING YEARS 

This Agreement, Contract No. RFP09614, is effective upon mutual execution by and between Seattle School District 
No. 1, a Washington municipal corporation ("District"), and First Student, Inc., an indirect, wholly-owned 
subsidiary of FirstGroup America, Inc. ("Contractor"). District and Contractor agree as follows: 

1. SCOPE OF WORK AND SCHEDULE 

a. Contractor shall provide professional and related services as described in Exhibit A hereto, on -the 
schedule set forth therein ("Services"). This contract will be to provide up to 398 buses at a daily 
basic rate as set forth in Exhibit B, Fees. The District reserves the right to increase or decrease 
route assignments, and payments to the contractor shall be adjusted accordingly. Contractor is 
authorized to proceed upon execution of the Contract by both parties. 

b. The student transportation under this contract shall be provided in the period beginning August 1, 
2017 and ending August 31, 2020. The District reserves the option to extend the contract for two 
(2) additional years as specified in RFP09614. 

2. CONTRACT PRICE 

a. Subject to the number ofroutes assigned, the District agrees to pay Contractor, in year one, an 
estimated amount of twenty-nine million, six hundred thirty seven thousand, one hundred sixty 
dollars ($29,637,160) payable according to Contractor's schedule of fees and reimbursable 
expenses specified in Exhibit B hereto. This amount shall constitute complete compensation for 
all costs and fees incurred, including any expenses for labor, materials, equipment, rental, meals, 
travel, lodging and Washington State sales tax, if applicable. Additional services must be 
authorized in writing by District prior to performance. 

Compensation will be paid only to the extent that Contractor presents documented evidence of 
fees earned and expenses incurred during the period for which payment is requested. Contractor 
shall submit its invoices in the form and according to the schedule prescribed in the General 
Conditions, to the address listed in paragraph 3. 

3. COMMUNICATIONS 

The District's representative for this contract is Kathy Katterhagen, Logistics Director. All 
correspondence, requests, notices and other communications to District, in relation to this Agreement, shall 
be in writing and shall be delivered to: 

To the District: To the Contractor: 
Kathy Katterhagen Bill Noftz 
Logistics Director Area General Manager 
Seattle School District No. 1 First Student, Inc. 
MS 2466, P.O. Box 34165 13525 Lake City Way 
Seattle, Washington 98124-1165 Seattle, WA 98125 

Either party may from time to time change such address by giving the other party notice of such change in 
accordance with the provisions of this Paragraph 3. 

4. CONTRACTOR'S REPORTS 

Contractor shall provide reports as requested by District in a format proposed by Contractor and approved 
by District. 
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5. PERSONNEL 

Contractor shall assign the personnel listed in the contractor's submittal response to the Request for 
Proposal RFP09614, Section 3. Staff Qualifications and Performance, to the performance of the Work and 
shall not (for so long as they remain in Contractor's employ) reassign or remove any of them without the 
prior written consent of District. 

6. ORDER OF PRECEDENCE 

In the event of a conflict between the provisions of one or more of the Contract Documents, the provisions 
will be interpreted so as to harmonize the conflicting provisions to the extent possible so as to give effect to 
each provision. If, notwithstanding the foregoing sentence, two or more provisions cannot be harmonized, 
the order of precedence among the conflicting provisions shall be the following: 

I. Change Orders and Amendments to the Contract 
2. This signed agreement between Owner and Contractor 
3. Addenda (Later ones having precedence over earlier ones) 
4. General Conditions 
5. Scope of Work 
6. Fees - Exhibit B 
7. RFP09614 
8. Advertisement for RFP09614 
9. Signed and completed Form of Proposal, including attachments. 

7. THIS AGREEMENT INCLUDES THE FOLLOWING ATTACHMENTS: 

Exhibit Topic 

A Scope of Work 

B Fees 

C General Conditions of Personal Services Contract (Short 
Form) 

D Safety Assurance Plan (Due annually to the District before 
the start of school each year) 

E RFP09614 Addenda 1 through 3 

The parties, if any, make modifications and revisions, in the attached Exhibit E. 
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Superintendent

4/24/2017

Larry Nyland

CONTRACTOR: SEATTLE SCHOOL DISTRICT NO. 1: 

~ 
Signature Signature 

(J,Lvi tJ £ duu 
Typed Name (Above) Typed Name (Above) 

~ Yl&E ~(}1Yt1C 
Title Title 

•Date Signed Date Signed 

fi,ir, s;uoifu7i /jle. 
Company Name 

Employer I.D. No. or Social Security No. 
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.bXhibitA 
Scope of Work 

The primary purpose of this contract is the provision of transportation for students to and from 
school. Buses will also be utilized for field trips and other school related activities. 

The buses will be operated to service the program requirements that the District determines to 
be in its best interest. There are two types of program definitions used to identify service 
requirements. · 

. I. Regular To and From 

a. Students are primarily picked up and dropped off at corners. Drivers are 
provided either route maps or left/right driving directions and stop listings 
indicating directions of travel, time of pick up and/or drop off and a listing of 
assigned students for each stop. Drivers may also be provided electronic route 
directions for use with Tyler semi-rugged tablets. 

b. Type C buses are typically utilized in this program. Buses assigned two routes 
per day average approximately five hours of service and accrue an average of 
approximately 60 miles per day. Buses assigned three routes per day average 
approximately six hours of service and accrue an average of approximately 80 
miles per day. 

c. The Contractor shall jmplement and enforce District administrative procedures 
applicable to this Program. The District will specify these procedures prior to 
the start of the school year and will modify as required throughout the contact 
period. 

d. The District may operate certain programs beyond the normal 178-day school 
year or may operate some or all programs less than 178 days. The Contractor 
shall provide such service as required. 

2. Special Services 

a. Students are generally picked up and dropped off at specific addresses. Drivers 
are provided stop listings, which indicate student's name, pick up or drop off 
address and appropriate time. 

b. Special education and preschool students are generally accommodated in this 
service. The transportation of these students is unique and requires personnel 
sensitive to such students' needs. Not all drivers are suitable for this type of 
assignment; therefore, reassignment of drivers may be necessary to alleviate 
adverse situations that may occur. 

c. The Contractor shall implement and enforce District administrative procedures 
applicable to the Special Services programs. The District will specify these 
procedures prior to the start of the school year and will modify as required 
throughout the contract period. 

Page I of22 

319



DocuSign Envelope ID: EC76F00F-61C7-4E98-B848-416D99759319
Exhibit A 
Scope of Work 

d. The District may operate certain programs beyond the normal 178-day school 
year or may operate some or all programs (including Regular To and From) less 
than 178 days. The Contractor shall provide such service as required. 

e. The Contractor shall use buses with NTSB and Washington State approved seat 
belts for Special Service programs. Drivers will require students to use seat belts. 

A. Primary Obligation of Contractor 

For the purpose of this contract and interpretation thereof, it must be recognized that the 
transportation of school children is a significantly specialized function. Students must be 
transported to and from school regularly, promptly, safely and without interruption or adverse 
incidents. The interests of students in such transportation shall take precedence over the interests of 
the Contractor or its drivers. It shall be the primary obligation of the Contractor to conduct its 
activities so that students will be assured of continuous and reliable service. For the protection of 
students, drivers and all other persons coming in contact with the students must be of stable 
personality and of sound moral character. Drivers and all other persons coming in contact with 
students must be able to communicate effectively orally and in writing. The District places upon 
the Contractor full responsibility for assuring such qualities in personnel. The Contractor shall not 
allow any person to drive a school bus whose moral character is not of the highest level, or whose 
conduct might in any way expose any child to any impropriety of word or conduct whatsoever, nor 
shall the Contractor allow any person to drive a school bus who is not in a condition of mental and 
emotional stability. 

B. Mandatory Requirements 

Proposers (Prime Contractors) who have not successfully operated a student transportation 
program three of the past five years involving a minimum of20 buses each year will not be 
considered. 

C. Responsibility for Hiring and Discharging 

The responsibility for hiring and discharging personnel in respect to all of the foregoing shall 
rest with the Contractor. The Contractor shall enter into no contract or arrangement with any 
employee, person, group or organization, which will in any way interfere with the Contractor's 
ability to comply with this requirement. 

D. Time is of the Essence 

Time is of the essence in the performance of the Contractor's obligations hereunder. Failure to 
meet the deadlines specified herein may be treated by the District as a material breach of contract. 
Where deadlines for performance of Contractor's obligations are specified with reference to the 
2017-2020 year, the same deadlines will apply in each succeeding year unless otherwise noted. 

E. Equipment and Facilities 

1. Bus Specifications. The Contractor shall provide written lists of presently owned 
buses or a letter from a manufacturer at time proposal is submitted (and by May 15 in 
each succeeding year), assuring that buses will be available for District use at the bus 
facilities by August 1, 2017. The total number of buses by size will be as specified on 
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Exhibit A 
Scope ofWork 

the proposal pages. Buses shall meet specifications for school buses as required by the 
Superintendent ofPublic Instruction for the State ofWashington. 

2. Condition and Maintenance. The Contractor shall at all times maintain all school 
buses and other equipment used to provide student transportation service in a safe and 
functional condition and in strict accordance with State and Federal specifications and 
District required standards for school buses. Such equipment shall be maintained in 
good mechanical and operating order at all times, so as to successfully pass required 
bus inspections. The buses shall be kept clean and free ofbody damage including 
minor dents and paint scrapes ofa cosmetic nature, and all repairs are to be made 
within 1 S days ofoccurrence. Bumpers and wheels will be cleaned as needed to retain 
a fresh, clean appearance. 

3. Bus Inspections. All buses shall be inspected at least twice during the school year by 
the Washington State Patrol in accordance with prescribed State regulations. The 
Contractor shall correct all discrepancies within two weeks and notify the District in 
writing ofthe same. 

4. Bus Categories. Washington State School Bus and Specifications define four basic 
types of buses. Within these broad categories there exists a wide range of sizes and 
capacities. For the purpose ofthis contract, bus sizes and types will be divided into four 
classifications for use in this contract. They are: 

STATE CLASSIFICATION AVERAGE NUMBER OF BUSES 

State Classification 
Type A - with 19 minimum integrated 3 point restraint 
(Head Start compliant seats) 
Type A - with 2/per seat lap shoulder belt systems 

Type C (lift) - 2 wheelchair stations and 18 walk on seating 
2/per seat lap systems/shoulder belts 
Type C 71 passenger for every 50 type c Buses award 2 
units must be equipped w/ 16 integrated booster type seats, 
placed in the first 4 rows. 

Minimum #Buses 
20 

135 (20 & 24 minimum 
passenger) 
40 

155 

Note: Minimum 15% of awarded fleet shall be fueled by Propane. 

All buses used in performance ofthis contract shall be no older than the following: 

Page 3 of22 

321



DocuSign Envelope ID: EC76F00F-61C7-4E98-B848-416D99759319

Exhibit A 
Scope of Work 

Regular Service Spare Service 
State Classification Maximum Age Maximum Age 

Type A 8 years IO years 

TypeC 12 years 15 years 

5. Spare Buses. A spare bus is defined as a vehicle available for replacement of a 
regular service bus for reasons of breakdown, maintenance, emergency, etc. The 
Contractor shall maintain a minimum of IO percent spare bus inventory in each class 
size. 

6. Standby Buses. Contractors shall provide and assign to the District one (1) field 
standby bus and driver ifmore than 35 units are awarded and one additional bus and 
driver for each 35 units awarded. These buses and drivers are to respond to emergency 
services (breakdowns, accidents, lost drivers) and are over and above the IO percent 
in-house standby/spare bus needs. The District will detennine the type ofbus to be 
used for standbys, hours of service and standby locations. If service is required beyond 
the standard 4 hour day the District will pay for the excess time, however the first 4 
hours is contractor responsibility. 

7. Floater Bus. The District may chose to assign additional emergency service buses and 
drivers beyond the Standby requirement. Ifthe District chooses to utilize floater buses 
these units will be assigned a control number and work hours and will be I 00% paid 
for by the District. However ifthe contractor uses the floater to cover another control 
numbers work due to a non-emergency need such as a shortage ofdrivers, in those 
instances the District will be credited the base rate for each occurrence. 

8. Bus Storage Facilities. Contractor will be required to provide bus storage facilities as 
follows: The Contractor shall identify, in writing, the location of site (or sites) for bus 
yards at time ofproposal submission. The Contractor shall furnish by June 30, 2017 a 
copy ofthe actual site lease or proof of site purchase. The storage facility(ies) shall be 
located no further than S miles outside the confines of the District. 

9. District Inspections. At any time during the contract period, the District reserves the 
right to inspect any and all buses, the facilities for maintaining the buses and the 
operational procedures utilized by the Contractor. 

1O. License Requirements. The Contractor shall use cowity exempt license plates, and the 
proposal will be based on their cost, on all vehicles transporting students. In the event 
that vehicles are to be utilized in other types of service, the Contractor at its own cost 
will purchase the necessary licenses and pennits in compliance with State, county and 
city laws and the county exempt plates shall be removed from the bus and forwarded 
to the District's Transportation Office for retention. Upon termination ofthe contract, 
all tax-exempt license plates shall be returned to the District's Transportation Office. 

11. Service Modifications. The District retains the option ofmodifying the scope ofwork 
in this contract to meet its requirements. Such modifications may result in increased 
or decreased equipment demands. 
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Exhibit A 
Scope ofWork 

12. Fuel. Federal tax-exempt fuel shall be used for all District Transportation functions. 
The District will purchase said tax-exempt fuel for delivery to the Contractor's storage 
and dispensing facility or the District may choose to contract with a mobile fueling 
provider to directly fuel busses. Should the District choose to have fuel stored at the 
Contractor's storage and dispensing facility, the Contractor must have storage tanks of 
such capacity that all busses can be fully fueled in a single day. Propane fuel tank 
capacity shall be approved by the District based on distribution of the propane~ 
powered bus fleet by June 30, 2017. Said fuel will remain the property ofthe District, 
but the Contractor shall become solely responsible for its ordering, custody, 
safekeeping, and dispensing and also assume the risk of loss from any eventuality. The 
District, in conjunction with the Contractor, will inventory the fuel invoice against fuel 
storage tanks monthly and upon completion ofthe inventory, will prepare a monthly 
report delineating fuel utilized for District functions and remaining fuel available for 
District use. The District may waive the requirement for on-site fuel, provided the 
Contractor shall be responsible for any difference in price. At no time will the 
Contractor utilize District fuel for non-District uses. At the conclusion of the contract, 
an ending inventory offuel in the Contractor's tanks will be taken and a determination 
made as to the amount ofDistrict fuel remaining. Based on this inventory, the 
Contractor shall reimburse the District for the cost ofthis fuel and any taxes, if 
applicable. On the proposal, the proposer shall compute Basic Daily Rates and Hourly 
Charges predicated on the District purchasing fuel for this contract. The proposer 
shall, at the District option, at any point in time, upon demand, permit the District to 
inspect all books and records regarding the invoiced fuel purchases and disbursement. 

13. Bus Radios. The Contractor shall provide two-way narrow band frequency radios for 
all buses. The District shall monitor radio procedures and retain supervisory control of 
radio procedures. Contractor communications dispatchers will be located in the 
District's Operations Control Center. For this purpose, the Contractor shall provide 
one additional dispatcher if their awarded fleet exceeds 150 total buses. Contractors 
with fewer than 50 buses may enter into agreement with other Contractors to handle 
their in~house dispatch requirement. The District shall provide adequate space and 
technology support, including District email, telephone, computer and printer access, 
and two-way radio communications access to perfonn this duty. 

14. GPS. The District requires all buses to be equipped with a GPS tracking system with 
the capability to compare actual ran route to planned. 

15. The District has high interest in buses being be equipped with a dashboard mounted 
GPS routing tablet that is compatible with the District's Versatrans routing software. 
(See the Tyler Technologies "Tyler Drive" system, or a District approved similar 
compatible device). The District would like the initial cost ofpurchase and 
installation identified on Attachment 3, Pricing. 

16. Route Signs. Route numbers are furnished by the District shall be prominently 
displayed on the exterior ofall buses as specified by the District. Route number signs, 
safety rules and all other appropriate safety signs will be provided by the Contractor 
for installation on aH buses. 
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17. On Board Video. The Contractor shall provide District approved digital video 
recording systems in I 00% oftheir allocated fleet including buses used as spares. The 
system must be a digital format minimum three camera system with a minimum 250 
GB removable media cartridge hard drive. The Contractor will ensure the video 
system is calibrated and maintained to be in proper working order at all times. The 
contractor will provide the District the video hardrive within 24 hours ofa request. 
The Contractor will maintain a surplus ofvideo hardrives to install when ever the 
District makes a request to view an existing video hardrive. 

18. Stop Paddle Violation Systems. The District reserves the right to request the contractor 
to allow the installation and operation of automate school bus safety cameras on 
school buses for the detection of violations ofRCW 46.61.370(1) There shall be no 
direct cost to the contractor, other than providing access both for installation and 
maintenance ofthe by the stop paddle violation camera vendor. 

F. Personnel and Driver Requirements. 

1. Facilities Manager. The Contractor shall at all times have assigned to its facilities a 
designated manager who shall have the authority to act on behalf ofthe Contractor. 
An organizational chart, identifying the duties and responsibilities ofsufficient 
numbers ofpersonnel employed to effectively implement and operate the 
Transportation program shall be submitted at the time ofthe proposal. 

2. Implementation. The Contractor shall have drivers and all other personnel hired and 
trained to implement transportation by August l, 2017. 

3. Minimum Operational Personnel Requirements. Operational personnel are defmed as 
those individuals directly involved in the control, supervision. and investigation of 
daily bus operations and procedures. The extent and regional coverage ofthe District's 
transportation needs requires certain personnel availability to assure the safety and 
success ofthese functions. A minimum ofthe following personnel shall be maintained 
for the indicated number of vehicles in daily operation. Job descriptions ofeach 
position must be included with the proposal. 

#Vehicles Less 50to 1 &2Lot 1 &2Lot Minimum2 Minimum2 
In Than 100 Options Options Lots Lots 

Operation/ 50 101 to 150 151 to 200 201 to300 301+ 
Position 

Lot I Lot2 Lot 1 Lot2 (Total Both Lots) 
Operations 1 1 1 I 2 1 I 2 2 2 
Supervisors 

Primary 1 1 1 I 2 1 I 2 2 4 
Dispatcher 
Secondary 1 1 1 I 2 2 I 2 2 2 
Dispatcher 

Field I 2 2 I 3 3 I 3 3 3 
Supervisors -· 
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Dispatch 
Clerks 

0 I 2 I 2 2 I 2 2 2 

Communi ca 
tions 

0 I I I 1 I I 1 1 1 

Dispatch 

NOTE: These staffing standards are based on the total number ofroute buses awarded to 
Contractor. The number of staff required for any subcontractor depends on the type of 
operation they establish. If a subcontractor operates a separate yard and dispatch, then the 
minimum staffing will be applied. 

a. For each SO-vehicle increment above 300 in daily operation one additional 
Field/Safety Supervisor shall be provided. 

b. Each field/safety supervisor will use a radio and cell phone equipped type A 
school bus or minivan. These individuals will be assigned specific service areas 
in which to be deployed during the peak time operations. Their primary 
responsibility will be to respond to vehicles that are broken down, involved in an 
accident, or to assist a driver with student management problems. 

4. Driver Certification. 
a. The Contractor shall allow only trained and competent drivers who satisfy all the 

requirements for "School Bus Driver Certification" as required by the 
Superintendent ofPublic Instruction for the State ofWashington, or by any other 
agency or provision of law, to operate its buses. 

b. Lift Bus Certification: Ifa firm is awarded any lift bus routes, all drivers and 
cover/standby drivers assigned to drive a lift bus must complete an annual lift bus 
certification-training program. The intent ofthe training is to ensure each driver is 
trained and knowledgeable in the types ofwheelchairs used by District students. 
The company must submit its training program to the District for approval by July 
1st ofeach school year. The District will assist with procuring appropriate chairs 
for the training session. 

c. Additional first aid training: Many students now have "Medical Alert profiles." 
Each driver's notebook will contain a section to store this information and there 
will be a special statement next to the student name on the bus roster to advise the 
driver that a special alert exists for this student. Many ofthese students will be on 
special needs vehicles, however some will be on regular school bus runs and field 
trips. 

All drivers need to be trained to review their route tablets, notebooks and rosters, 
and review the medical information. In addition there will be requirements for 
individual drivers to attend special briefings on an individual student needs. 
Additionally some drivers will be required to receive training in the use of 
Epinephrine Auto-Injectors. The training and certification of completion ofthe 
training will be provided by the District. 

5. Driver Background. Pursuant to RCW 28A.400.330, as a contractor for a school 
district, Contractor shall prohibit any employee ofContractor who has pied guilty to or 
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6. 

7. 

8. 

been convicted of any felony crime involving the physical neglect of a child under 
Chapter 9A.42 RCW, the physical injury or death of a child under Chapter 9A.32 or 
9A.36 RCW (except motor vehicle violations under Chapter 46.61 RCW), sexual 
exploitation ofa child under Chapter 9 .68A RCW, sexual offenses under Chapter 9A.44 
RCW where a minor is the victim, promoting prostitution of a minor under Chapter 
9A.88 RCW, the sale or purchase ofa minor child under RCW 9A.64.030, or violation 
of similar laws of another jurisdiction from working in any situation where the 
employee will have unsupervised access to children. Failure to comply with this section 
shall be grounds for District to immediately terminate this Agreement. 

Contractor agrees that all ofContractor's staff assigned to work at a District school or 
with District students under this Agreement shall obtain a criminal background check 
per RCW 28A.400 .3 03 and RCW 43 .43.830 prior to such staff providing services 
pursuant to this Agreement. Contractor further agrees that all staff assigned to the 
District will be fmgerprinted prior to any work for the District. Contractor is 
responsible for any fingerprint processing fees. The District shall be provided with 
fingerprint results for all staff assigned to perform work for the District. If a positive 
criminal history is reported, the District shall make a final determination as to whether 
that particular staff member may be assigned to work under this Agreement. 

All applications for employment must include the following statement to be read and 
signed by each applicant interviewed to work on this contract. 

"Have you ever been arrested and/or charged with a crime at any time?" Ifyes, as to 
each arrest, supply the following information: Were you charged with a crime? If 
charged, are the charges still pending? Ifso, indicate the nature ofthe charge, date 
charged, court ofjurisdiction, case number, and trial date (if scheduled). Ifthe 
charges are not still pending, indicate the nature ofthe charge, the date charged, the 
court ofjurisdiction, and the case number, and specify how the charges were resolved. 
(Indicate whether by dismissal, acquittal, conviction, guilty plea, agreement with court 
or prosecutor, or some other manner ofdisposition.)" 

Drug and Alcohol Testing. The Contractor will conduct drug and alcohol testing per 
State and Federal Regulations. 

I.D. Badges. All drivers will be required to wear identification badges, which include 
their picture and name. I.D. badges will be the responsibility ofthe Contractor. 

Driver Responsibilities. The driver will be responsible for the supervision ofstudents 
while on the bus. Drivers must ensure that students adhere to District rules and 
regulations ofconduct, and shall report cases of student misbehavior to the receiving 
school Principal or Program Manager. The Principal or Logistics Director have the 
final authority in determining the suspension ofa student's riding entitlement. Drivers 
may not eject a student from a school bus. Should unmanageable student behavior 
occur en route, the driver shall pull off the road and try to control the situation. If 
necessary, the driver shall call the District Operations Control Center for assistance 
and authorization to proceed to the nearest school for assistance by the building 
administrator. 
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All drivers and operational staff are to be trained to follow and administer the policies 
and procedures outlined in the District's "Student Management on Buses" program. 

9. Driver Experience. In the interest of student safety and management efficiency, the 
Contractor shall be required to meet the following driver experience requirements: At 
least 50 percent ofthe full-time bus drivers hired by the Contractor for work under this 
contract will have a minimum of six months experience as school bus drivers. A driver 
is "full-time" under this contract ifhe/she performs 20 hours per week ofwork under 
the contract. 

The Contractor shall report in writing to the District on October Ist and February 1st of 
each school year on its compliance with this experience requirement. 

The District may, in writing, waive or partially waive these experience requirements 
when the District, in its sole discretion, determines that there is some intervening 
reason why the requirements cannot reasonably and feasibly be met. 

10. Driver Compensation and Benefits. Driver compensation and benefits shall be 
adequate to attract and retain sufficient numbers of qualified and suitable drivers to 
avoid service interruptions. Driver wages and benefits shall commensurate with the 
City of Seattle labor management laws. The District places high value on drivers being 
fairly compensated and receiving benefits which provide for healthy living. 

11. Regular Driver. Experience has proven that a regular driver minimizes operational and 
student management problems. The Contractor shall provide a regularly assigned 
driver to each route. Drivers may be transferred between routes whenever the best 
interests ofthe District, driver, or students may be served. The District may request 
that appropriate action be taken regarding driver assignments in the event of legitimate 
concerns for driver perfonnance or characteristics; however, determination of 
appropriate action rests with the Contractor who shall be obligated to deal responsibly 
and responsively to such District requests. Whenever a change ofdriver occurs on a 
route, for whatever reason, the new driver will conduct a dry run of that route prior to 
commencement at no cost to the District. 

12. Route Direction. The Contractor agrees not to deviate from the schedule and routes 
prepared by the District Transportation Office. Any deviation will be at the sole 
expense and liability of Contractor. The Contractor shall ensure that each driver will 
have an updated route map and/or left/right directions and a current student listing prior 
to making any run. 

13. Driver Unifonn. Drivers are viewed by the public as an extension ofthe District. 
Drivers shall maintain a professional appearance and the Contractor shall adopt a 
standard uniformjacket and name tags required to be worn by drivers while on duty, 
beginning no later than 15 days after employed. 

14. Monthly Personnel Reports. The Contractor shall submit monthly a personnel status 
report indicating the following: 

a. Daily driver assignment report - This is an on-line report and the Contractor must 
submit infonnation daily per District procedures. 
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b. Personnel Attrition Report ~ The first report will be submitted on the first working 
day of August each year. This will be considered the base report for the coming school 
year. Included in this August report will be a recruitment and training plan showing 
how the Contractor will meet the driver requirements for dry run day. 

Sample Format 

PERSONEL ATTRITION REPORT Month Cumulative 
Total Drivers at Beginning ofMonth 
Drivers Terminated 
Percent Attrition 
Drivers Entering Training 
Drivers Completing Training 
Percent Attrition from Training 

15. Driver Evaluation. Driver trainers shall ride with every driver at least once each 
semester to observe and evaluate driving practices with respect to safety, mechanical 
operation, and conformance with applicable laws, rules and regulations and adherence 
to specified route schedules and methods of student management. In addition, the 
District may at any time, have a representative ride with any driver ofthe Contractor 
for the purpose ofobservation to assure compliance with the terms and conditions of 
this contract The Contractor shall provide the District with a monthly summary of 
driver evaluations conducted during the previous month with attached copies of 
evaluation reports. 

16. Substitutes. Persons who may be employed as substitute drivers shall fully comply 
with all requirements pertaining to regular drivers. They must have a minimum of 
three months school bus driving experience and shall pass the geographic test provided 
by the District. Substitute drivers include "cover," "on-call," <•standby" and those 
drivers not assigned regular routes but who drive as backup when needed. 

17. Assignment of Substitute Drivers. Whenever a regular driver is offon a planned 
absence or for sick leave ofmore than two days, to the extent possible, the same 
substitute driver shall be used for the entire absence ofthe regular driver. 

18. Newly Trained Drivers. Contractor will provide the District 24 hours advance notice 
ofthe first time assignment ofa new driver to District work. The notice will include the 
control number and copy ofa Dry Run Report for the assigned control number. All 
new hires will be assigned an open control number for a minimum period ofthree 
months. This will allow a driver the opportunity to become familiar with District 
student transportation and reduce the potential for the types ofproblems occurring that 
typically occur with new drivers. 

All drivers must attend a 3-hour District orientation training session. Drivers must 
attend this session within their first 30 work days of employment. The District will 
offer a minimum ofone class per calendar month. If needed, additional classes will be 
scheduled. The Contractor will submit a claim voucher for reimbursement upon 
completion ofthe course. Compensation will be at the driver's hourly wage rate. 

Page 10 of22 

328



DocuSign Envelope ID: EC76F00F-61C7-4E98-B848-416D99759319

Exhibit A 
Scope of Work 

19. Customer Service Training. The Contractor agrees that drivers may be required to 
participate in a Customer Service course of instruction. The District will furnish 
instructors and facilities. The District will specify the dates and designate the drivers 
required to participate. The Contractor will submit a claim voucher for reimbursement 
upon completion of the course. Compensation will be at the drivers' hourly wage rate. 

20. Safety Assurance Plan. The Contractor shall develop and maintain a Safety Assurance 
Plan. The Safety Assurance Plan and Action Plans will be updated annually and 
submitted to the District for approval before the start of school each year. An outline 
of areas to be covered in the Safety Assurance Plan is provided in Attachment 2. 

21. Safety Training:. As part of the Safety Assurance Plan, the Contractor shall provide 
driver safety training. The training shall consist of a minimum of one two-hour session 
per semester with a maximum number of35 drivers participating in each orientation. 
Drivers failing to attend are not eligible to drive District routes. A roster ofparticipants 
will be submitted to the District within five working days after each session. 

22. Labor Provisions. The District believes that experienced school bus drivers are critical 
to the safe and timely transport ofstudents and therefore places a high priority on the 
retention of an experienced driver force that has a commitment to safe and efficient 
provision ofservices under this contract. As high levels of driver turnover have 
become a major problem in the school bus industry, and as this creates an impediment 
to the adequate training and professionalism ofdrivers, the District wishes to ensure 
that all reasonable steps betaken to ensure the retention ofthe current driver workforce 
and the ongoing maintenance ofa workforce ofexperienced, well trained drivers 
committed to safety and high quality service. The District also wishes to avoid the 
unnecessary disruption ofservices and the unnecessary lowering ofdriver morale. 

a. Retention ofEmployees under Prior Contract 

1. The Contractor agrees to offer employment to all school bus drivers who 
had been employed to provide these services to the District under the prior 
contract, and, as ofthe end ofthe 2016-2017 school year had been so 
employed for a period ofnot less than 90 days, unless the Contractor has 
reasonable cause to refuse to make such an offer to one or more particular 
employees. The hiring procedures and requirements imposed by the 
Contractor shall not be substantively more stringent than those employed by 
the Contractor under the District contract for 2016-2017 or, ifthe Contractor 
did not have a contract with the District for the 2016-2017 school year, the 
hiring procedures and requirements shall not be substantively more stringent 
than those generally applied by the Contractor in similar operations for other 
school districts. Any such offers to school bus drivers who had been employed 
to provide services under a contract for the 2016-2017 school year shall be for 
an hourly rate not Jess than the hourly rate paid to the particular employee 
involved under the prior contract and shall be held open by the Contractor for a 
period ofnot less than 30 days. All such employees shall be retained for a 
period of at least 90 days after the start ofthe 2017-2018 school year, absent 
reasonable cause for termination. 
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2. Should the Contractor detennine that it requires the services offewer 
drivers than those who had been so employed under the prior contract, the 
Contractor shall offer employment to the drivers on the basis of the driver's 
seniority (i.e., length ofcontinuous service as a driver providing services to the 
District). In such circumstance, should the Contractor hire additional drivers 
prior to the 90th day ofthe 2017-2018 school year, it shall give preference (in 
seniority order) to such drivers who were not previously retained. Any such 
drivers hired at such later time shall be retained for a period ofat least 90 days 
after their hire, absent reasonable cause for termination. 

3. Failure of Contractor to comply with paragraphs (1) or (2) above, shall 
entitle the District to void this contract, at its discretion. Nothing in these Bus 
Labor Provisions is intended to create in any third parties, any independent 
causes ofaction against the Contractor or the District. 

b. Driver turnover rates 

The District places a high priority in the retention ofan experienced driving force. The 
District understands that school bus driving is considered part-time employment and 
therefore retaining qualified drivers requires constant innovations. Each finn 
shall submit as part of its proposal the steps that it shall take to ensure that it is able to 
minimize driver turnover, hire and retain qualified drivers, retain the experienced work 
force currently driving our students, including senior drivers, and offer adequate and 
ongoing training to the workforce. Such proposal may include an incentive plan for 
drivers with monetary and/or non-monetary incentives. Adherence to such plan shall 
be a requirement ofthis contract. The District favors Contractors having non-compete 
agreements with newly hired drivers that received training and CDL license at the 
expense of the Contractor ifallowable under their CBA. 

c. Labor peace 

fu order to ensure that any union organizational efforts among employees perfonning 
seivices under this contract do not unduly disrupt services to the district or contribute 
to the lowering ofemployee morale or the loss ofexperienced drivers: 

l. Each proposer shall (i) reach an enforceable agreement with any and all 
labor organizations which infonns the proposer or the District that it seeks to 
represent employees perfonning services under this contract as their 
representative(s) under the National Labor Relations Act, with such 
agreement(s) providing for the lawful and peaceful resolution of disputes 
associated with any such organizing efforts in amanner that will minimize any 
disruptions or undennining ofthe District's interests, including that such labor 
organization(s) will engage in no picketing, work stoppages, or other activities 
disruptive of services to the District, and that the proposer shall not take any 
actions contrary to the National Labor Relations Act, including a requirement 
that the proposer shall provide only truthful information to its employees, and 
each bidder shall include a copy ofany such agreement(s) in its proposal 
package, or (ii) shall represent as part of its proposal to the District that it has 
in good faith sought such agreement(s) with each such labor organization or 
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has been unable to obtain such agreement(s) despite best efforts. Contractor's 
compliance with the provisions ofthis paragraph 3(a) shall be a condition 
precedent to receipt ofthis contract, assuming the willingness ofthe relevant 
labor organization(s). No Contractor shall be required to agree to any unlawful 
terms, nor to reach agreement regarding employees not related to the 
performance of services under this contract. In determining whether the 
proposer has met the requirement to seek such an agreement in good faith, the 
following requirements shall be met and shall be sufficient: (1) proposals must 
be exchanged or requested; and (2) a face to face meeting to discuss the 
proposals must be held or requested; and (3) if an agreement cannot be 
reached, the bidder must provide a rational explanation for why agreement was 
not reached. In and of itself, a failure to negotiate a contract with a labor 
organization pursuant to this paragraph 3(a) will not disqualify a proposer. 

2. The Contractor agrees that, during the tenn ofthis contract,. it shall 
continue to be willing to agree to, and execute, such lawful labor peace/labor 
harmony agreements with any labor organization that may lawfully seek 
representation ofemployees performing services under this contract and that 
has informed the District or the fnm that it seeks to represent such employees. 
Ifthe Contractor is contacted by any such labor organization and is unable to 
reach an agreement, upon request by the District,. the Contractor must: (1) 
represent that proposals were exchanged or requested; and (2) represent that a 
face to face meeting to discuss the proposals was held or requested; and (3) 
present a rational explanation for why agreement was not reached. 

3. Failure of Contractor to comply with paragraph 1. or 2. above shall entitle 
the District to void this contract,. at its discretion, orto seek actual damages to 
the Dis1rict for each violation, up to $10,000 for each violation, provided 
however, that no contractor shall be required to agree to any unlawful terms, 
nor to reach agreement regarding employees not related to the perfonnance of 
services under this contract. 

23. Compliance with Labor Laws. Contractor agrees to comply with all applicable labor 
laws and regulations as they pertain to organizational activities and the like. Drivers 
must know that they have an unencumbered right to discuss organizational activities 
without fear ofemployer retaliation. In particular, each Contractor is responsible to 
comply with its obligations under the National Labor Relations Act with respect to 
drivers• discussion concerning their rights to organize. 

G. Operations. 

1. Stop Times and Locations. The District will have sole authority to direct the routes, 
times and locations ofpickup and delivery. The District shall furnish the Contractor with a 
list ofthe school days by program for which the transportation service is to be furnished 
with the understanding that the number and days shall vary depending on the program. A 
school calendar will be provided to the Contractor. In the event ofchanges in the school 
calendar the District will provide an amended calendar as soon as practicable. 

2. Bus Inspection at Completion ofa Route. All buses will be equipped with the Zonar 
Electronic Vehicle Inspection Report (EVIR) system or equivalent approved by District 
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and shall include pre-trip, post-trip and child-check inspections. This system shall include 
an integrated GPS-GSM real-time reporting capability. This system shall be an eleven-zone 
tag configuration subject to approval ofthe District. Drivers are to complete a physical 
walk-through of the bus after each route is completed; verification of this inspection will be 
via the Zonar or equivalent system. This inspection is to detennine ifany students are still 
on board and to identify any leftover belongings. Ifthe driver leaves a student on the bus 
unattended, the Contractor will transfer or otherwise remove the driver from the District's 
school bus service. 

The District reserves the right to request the contractor at a future date to provide the 
District with integrated software capability such as VersaTrans "Online'' or equivalent to 
leverage GPS capability. This system software will be used to provide contractor with real 
time billing capability, monitoring of late buses and providing District with real time 
solutions for on-time delivery of students. The contractor will be responsible for purchase 
and maintenance ofthe system, and will provide the District with all necessary passwords 
and access to all data generated by the system. 

3. Delivery. No student will be delivered to school earlier than one-half hour or no later 
than ten minutes prior to the beginning ofclass sessions. The District prior to the opening 
day ofschool will submit school start/dismissal times to the Contractor. In the event of 
changes in start/dismissal times the District will provide amended schedules as soon as 
practicable. 

4. Special Program Notification. The District will inform parents ofvarious programs, e.g., 
Special Education, Head Start, etc., that the District willreport to the Contractor any student 
who is not to be picked up or who is to be resumed. 

S. Load Adjustments. The District will monitor all routes and loads assigned to each bus 
and the Contractor shall adjust routes and loads as directed by the District's Transportation 
Office. 

6. Additional Activity Services. The Contractor shall provide additional bus service for 
extended day activities, noon runs, varied school start/dismissal times, and other activities 
as required by the District's Transportation Office. 

7. Other Authorized Riders. The Contractor shall permit adults or other approved 
visitors to ride the buses only when authorized by the District Transportation Manager. 
Family members ofdrivers, including children (unless child is assigned to that route) are 
not permitted on the school buses during the time the bus is operating under this contact, 
this includes deadheading time. Exceptions may be requested in advance for special 
events, such as bring your child to work day, or other emergencies, all must be approved in 
advance by the Transportation Manager. Any instances will be subject to fines under 
liquated damages section. 

8. Intervention Associates. The District may assign Intervention Associates to routes. 
The role of the Intervention Associate will be to work with the bus driver, students and 
school officials to ensure a safe and orderly bus ride. 

9. Incident Reports. The Contractor will provide the District's Transportation Office with 
written incident reports ofdisciplinary and health problems that may arise during scheduled 
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District service. The Contractor shall notify the District immediately ofany vehicle 
accident where students are involved, or ofany situation that constitutes a safety hazard to 
students. The Contractor will bear full responsibility for any issues resulting from students 
being dropped off at an unassigned stop. 

10. Accident Reports. The Contractor will immediately notify the District of any accident. 
The Contractor shall forward within 24 hours ofeach accident wherein an injury is 
sustained a written report describing all details of such accident. All other accident reports 
will be submitted by the tenth ofeach month for the preceding month. Prior to the start of 
school, the Contractor shall provide the District's Transportation Office with a copy of its 
Standard Operating Procedures for responding to accidents. 

11. Emergency Exit Drills. Emergency exit drills shall be held each school semester 
except Head Start routes will have two drills in the first semester. Ifunexpected problems 
develop, a make-up drill shall be scheduled as soon as possible. Emergency drill reports 
shall be submitted as directed by the District's Transportation Office. 

12. Field Trips. There will be requirements for field trip busing. Field trips will be 
assigned as requested by the District's Transportation Office. 

13. Ice and Snow. The Contractor shall operate during ice and snow conditions unless the 
District cancels routes. Chains will be carried on all buses at all times and drivers shall be 
trained and qualified to install tire chains. The Contractor shall implement alternate routes 
as necessary that have been approved by the District. 

14. Notification ofDelays. The Contractor shall immediately notify the District's 
Operations Center of all service delays at sign out and all bus breakdowns. This will allow 
the District's Operations Control Center to infonn parents of delays. 

15. Dry Run. A rehearsal day (Dry Run Day) will be conducted approximately one week 
prior to opening day ofschool (the exact date to be announced by the District). All routes 
will be operated as though it were the first day of school. Orientations will be conducted 
during the same day for all drivers at sites and times designated by the District. It is critical 
that all drivers have the opportunity to meet with the school staff prior to the opening of 
school. The Contractor will submit a claim voucher for reimbursement upon conclusion of 
the rehearsal run and orientation of the drivers. Rehearsal runs will be compensated at 
BDR (Basic Daily Rate) and drivers' orientation at the drivers' hourly wage rate. 

16. State Funding Count Requirements. The Contractor shall provide the District with 
accurate and timely student counts for the purpose ofState Transportation Cost 
Reimbursement. These four days official count periods will be conducted in October, 
January, and April of each year unless a more frequent schedule is required by state or 
federal regulations. The Contractor shall work with their GPS service provider to provide 
these counts electronically beginning October of2017. Liquidated damages shall apply for 
each case ofmissing ridership data not received within 5 days ofdesignated count period. 

H. Billing Procedures 

1. Claim Voucher/ Daily Bus Report. The Contractor shall submit a base billing to the 
District's Transportation Office no sooner than the 15th ofeach month for that month 
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of operation. Contractor shall submit an excess billing to the District's Transportation 
Office on or before the tenth day ofeach month for the previous month's service. 
Contractor shall maintain daily Bus Report Forms for each individual route. The 
billing(s) shall give a breakdown of the program identifying the amount oftime when 
hourly rates are utilized, the applicable rate, and the total amount claimed for each 
program group. Programs will be designated by the District prior to the start ofthe 
school year. The Contractor shall complete a Daily Bus Report (DBR), as designated 
by the District, or input data into software provided by the District. The DBR's will 
be assembled by date and in route sequence and made available to the District no later 
than five days after the transportation is provided. 

2. Basic Daily Rate. "To and From" Basic Daily Rate (BDR) (four hours) is defined as 
two trips out ofthe lot and return per day. Invoicing shall be based on driver DBR 
sign on/off time to inc1ude a 15 minute pre-trip driver safety/preventative maintenance 
check ofbus. 

3. Use ofBasic Daily Rate. The District reserves the right to fully utilize the four hours 
Basic Daily Rate. Further, the District reserves the right to assign additional time 
beyond the basic four hour rate for work required to provide other services, including 
for areas such as Head Start preschool program and before and after school activity 
services. Ifthe Contractor·routes a bus from an alternate facility not desigated to serve 
the route, the Contractor will credit the District for excess deadhead time. 

4. New or Substitute Drivers. When a new or substitute driver is assigned a route, the 
time ofthe route will be computed on the average time ofthe regular driver's route 
time and invoiced on the billing accordingly. 

5. Rounding Time. All time accrued in excess ofthe Basic Daily Rate will be prorated to 
the closest five minute increment as reported on the driver's DBR. If over three 
minutes, time shall be rounded to the next higher five-minute interval. Ifthree 
minutes or under, the time shall be rounded down to the next lower five minute 
interval. Time which is accrued in excess ofthe Basic Daily Rate offour hours shall 
be charged at the hourly rate schedule under Excess Hourly Rate. 

6. Late Operation/Work Actions. In the event a bus is late in performing a run due to 
contractor error, an adjustment to the charge will be made. A run operated greater than 
10 minutes late, up to thirty minutes will be credited on a per minute bases at the 
excess hourly rate. Should a mp be missed entirely, a deduction equivalent to the 
estimated cost ofthe trip shall be subtracted from the monthly billing. The Contractor 
shall immediately notify the District's Transportation Office in the event of a delay. If 
students are missed as a result ofdriver fault or negligence, or because of a delay in 
operating service, the Contractor sbaU, at its expense, pick up and deliver missed 
students or reimburse the District for any expenses incurred by the District in 
providing alternative service for missed students. Ifthere is a failure or refusal on the 
part ofthe Contractor to furnish the services specified in the proposal, after requested 
in writing, the District may charter that service in the open market at the Contractor's 
expense or take any other action provided for in this Contract. 

7. Liquidated Damages. Prompt and safe transportation of students to schools and to 
their homes is essential for students to benefit fully from their school experience, 
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while minimizing the burden to the student, their families and school staff. From the 
nature ofthe services to be rendered it would be impractical and extremely difficult to 
fix the actual damage under the Contract caused by defects in service. Within 45 days 
ofthe event there shall be assessed as liquidated damages, but not as a penalty, the 
amount(s) set out below. Radio log/recordings/GPS system provider data will be used 
as verification. 

a. $200.00 shall be assessed for each incident ofthe following: (Ifan entire 
assignment is missed (blown route), including an assignment for a field trip, the 
liquidated damage assessment shall be $800.00) 

i. Morning route, 15 orrnore-minutedelay. 

ii. Noon route, 15 or more - minute delay. 

iii. Afternoon route, 15 or more- minute delay. 

b. $100.00 shall be assessed for each incident ofthe following: 

i. Not having a "Regular Driver." 

ii. Driver misses stop or fails to pick up or drop off student(s). 

iii. Driver fails to follow District approved route. 

iv. Failure ofa driver to keep up-to~date route description. 

v. Failure to clean a dirty bus (interior and exterior) within twentywfour hours 
ofnotice. 

vi. Failure to display route numbers. 

vii. Unauthorized riders. 

viii. No contact via radio. 

c. $250.00 shall be assessed for each incident that a field supervisor is absent from 
his/her assignment. 

d. $250.00 shall be assessed for each assignment on Dry Run Day that is not driven 
by the driver who is pennanently assigned to that route. 

e. $300.00 shall be assessed for each incident or for delays in service as a result ofa 
private charter trip. 

f. $250.00 shall be assessed for each case ofmissing ridership data not received by 
District within 5 days of designated count period. 

g. $250.00 shall be assessed for each case of a route being covered with a bus that 
does not have active GPS, Radio, or Video. 
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Damages for trip delays, which are in the sole judgment ofthe District clearly and 
unquestionably caused by factors totally beyond the control ofthe Contractor, will be 
waived by the District. 

The above damages are cumulative if a single incident includes more than one category. 

8. Late Operation. Ifthe District becomes aware that a late or missed trip occurred, but 
was not reported by the Contractor to the District, the Contractor may be charged 
$250.00 for each trip which is not reported to the District. A late trip is defined as a 
trip operated more than 20 minutes late. 

9. District Cancelled Operation. Ifthe District cancels transportation and there is 
insufficient time to notify the drivers, the Contractor may charge the District for actual 
incurred costs and they will be paid by the District. 

10. Cancellation ofRoutes. IfContractor's performance on a particular route or routes is 
unsatisfactory for a total ofthree days in any week. or ifthe Contractor does not have 
an assigned regular driver for a route or routes on Dry Run Day, the District may 
cancel such route(s) or portions thereof and award them to another carrier, or operate 
them with District equipment. The Contractor shall be liable for any additional costs 
to District as a result ofproviding such alternative service. Unsatisfactory 
perlbnnance for purposes ofthis section may consist ofdriver fault, driver misconduct 
toward students, mechanical breakdowns, not filling assignments, late route 
performance often minutes or more, multiple different drivers on a given route, and/or 
other similarly serious factors. Except as provided in II.H.13 below, such cancellation 
shall be preceded by written notification ofunsatisfactory performance by District to 
Contractor before or upon the third instance ofunsatisfactory performance for each 
route, and following each instance thereafter. Contractor must immediately correct the 
deficiency, or may respond in writing, within five calendar days ofreceipt ofsuch 
notices, as to why the asserted unsatisfactory perfonnance should be excused. District 
shall make the final determination with its reasonable discretion. 

11. Failure to Comply with Terms and Conditions. Notwithstanding the provisions ofthe 
Districts Terms and Conditions, Article 9, should Contractor fail to comply materially 
with any of the terms or conditions ofthis contract, or should District determine from 
Contractor's total performance that Contractor is unfit, unqualified or unable to meet 
the student transportation needs ofDistrict as required by this contract, then this 
contract may be cancelled in its entirety by District at any time upon thirty days prior 
written notice to Contractor. 

12. Exercise ofDistrict Rights. Notwithstanding the foregoing process and periods for 
notification to enforce a right, the District at its option may exercise any of its rights 
under the District's Terms and Conditions, Article 9, with 24-hour notice ifnecessary 
to assure that reliable student transportation is available to the District. 

13. Acquisition ofBuses. Should the cancellation or tennination ofthis contract occur, 
except as described under force majeure, the District will provide or furnish 
transportation services itself or by contract. and the District may acquire buses, real 
property, and other facilities and property for student transportation. 
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14. District Purchase or Lease of Contractor's Assets. Therefore, upon cancellation or 
tennination ofthis contract under any of its provisions, District may at its option buy 
or lease from Contractor, and Contractor agrees to sell or lease to District, any or all 
regular buses, services and spare buses, facilities and/or real property, which as ofthe 
date of delivery ofnotice ofcancellation from District to Contractor are then being 
used by Contractor. The price for said buses, facilities and/or real property shall be 
determined by appraisal of the actual cash value without any assignment ofvalue for a 
"going concern or group lot''. The choice from among the various methods, as set forth 
below, by which District may acquire or lease said buses, facilities and/or real property 
will be determined at the sole discretion ofthe District. 

a. Outright purchase ofany or all ofthe buses, facilities and/or real property; and 

b. Lease of any or all of the buses, facilities and/or real property over a period or 
periods ofup to five years. 

1S. Valuation. In the event the District exercises said option to purchase or lease any or 
all of Contractor's buses, facilities and/or real property the actual cash value at date of 
notification shall be used for valuation purposes and shall be determined by appraisal 
by three appraisers, one to be selected and paid by the District, one to be selected and 
paid by Contractor, and the third by the two said appraisers with the payment for the 
third appraiser to be equally shared by the Contractor and the District. The value of 
each vehicle and other asset shall be established by majority vote ofthe three 
appraisers, or, in the event of disagreement among all three, by the average ofthe two 
closest appraisals. The appraisers shall determine lease payments according to the 
same method on any lease using said value. The District may reject the appraisers' 
report as to the lease or purchase price within 15 days of report and such rejection shall 
work to forfeit the District's right to the lease or the purchase. 

I. Field Trips 

1. Field Trip Confinnation. All field trips paid with District funds, including evening and 
weekend trips, must be arranged and confirmed by the District's Transportation Office. 

2. Site Release. The District reserves the right either to detain the bus and driver at the 
activity site or release, with the request to return at a specified time, whichever is the 
least cost to the District. 

3. Scheduling ofField Trips. Whenever possible, field trips or activities will be 
scheduled in conjunction with to and from school trips. 

4. Notification ofcancelation offield trip bus(es). Contractor shall notify the District no 
less than five (5) working days in advance ofthe scheduled field trip. 

S. Failure to provide scheduled field trip buses. Two (2) failures to provide a scheduled 
field trip bus(es) within 15 minutes ofthe scheduled time in any month shall be defined 
as "multiple cancellations". 
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6. Contractor shall provide District with designated field trip drivers. These drivers may 
have a portion of their daily route designated as to and from routes. District shall 
designate the number of dedicated field trip drivers no later than July 161h of each 
upcoming school year. 

J. Communication Equipment 

1. Software. If the Contractor has their own proprietary system they use for daily bus 
routing operations, it must be compatible with data uploads from the District 
Versatrans system. Data uploads are currently done twice weekly and may increase to 
provide the most accurate routing. These data uploads contain all revisions made by 
district staff to existing routes and any new or cancelled routes. 

2. Dedicated E-Mail Address: The Con1ractor shall provide a dedicated e-mail address for 
each to each facility location to receive route changes and other information. 

3. Hot Lines. The Contractor will provide a hot line from each Contractor operational 
dispatch center to the District's Transportation Office. 

4. OPS reporting and real-time route information. By September l, 2017, the Contractor 
will authorize ZONAR to release the Contractor's GPS data directly to the District. 

K. Public Relations 

The Contractor shall cooperate with the District to establish and maintain good public relations 
with the community and the news media. The District reserves the right of consultation on 
news media material regarding pertinent matters affecting the transportation services or pa1rons 
ofthe District. 

L. Contract Extension 

The student transportation services under this contract shall be provided for three (3) years with 
the option oftwo (2) additional I-year renewals. The initial 3-year period ( or more precisely, 
3 7 months) ofperfonnance begins August 1, 2017 and ends August 31, 2020 and all rates, 
terms and conditions remain the same. The District reserves the option to extend the contract 
with two (2) separate I-year renewals. Should the District extend the contract, the first renewal 
period ofperfonnance would begin September 1, 2020 through August 31, 2021. The second 
renewal period ofperfonnance would begin September 1, 2021 through August 31, 2022. 
Renewals are granted on a year-by-year basis. The Contractor shall submit to the District its 
proposed rates by December 15th in the year preceeding the renewal date. The Contractor must 
specify justification for any change ofrates from the current amounts charged to the District. 
The District reserves the right to: 

a. Accept the Contractor's proposed rate structure for the following year and 
award a one-year extension, or 

b. Reject the Contractor's proposed rate structure and select rates for the 
following year based upon an adjustment to the "core inflation rate" by 
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using the then-current rates to reflect 100 percent ofthe October -
October percentage change in the Consumer Price Index, Not Seasonally 
Adjusted, for Seattle-Tacoma-Bremerton, WA, All Items Less Food and 
Energy (Series Id: CUURA.423SAOL1E, CUUSAOLIE), published by the 
Bureau of Labor Statistics, U.S. Department ofLabor-Base Period 1982-
1984 = 100 (e.g. the adjustment for the 2020-2021 school year would 
reflect 100 percent of the percentage change in this C.P.I. from reference 
period October 2019 to reference period October 2020). 

c. Cancel the contract effective the following August 31. 

d. Cancel the contract effective the following August 31. 

The District will select one ofthe three alternatives by April 15. 

It shall be understood that the Contractor is obligated to perfonn for a total of three years per 
these tenns, but that the District is obligated only on a year-by-year basis except as otherwise 
provided herein for earlier termination by the District. Contractor may elect to terminate this 
contract after three years perfonnance, in which case written notice of such tennination must be 
given the District by December 15 ofthe year preceding the beginning ofthe next contract 
year. If Contractor does not timely elect to terminate the contract effective years four and five, 
or year five, yearly extensions per the above procedures shall continue at the District's option 
for the full five years of this contract. 

The District makes no representation as to the size or scope of its transportation needs beyond 
the 2017-2018 school year; there will be no penalties assessed against the District in connection 
with decreases in numbers ofbuses contracted from year to year. 

M. District Penalty 

The Number ofbuses awarded by this contract for 2017-2018 or succeeding years may vary 
from the number required at the opening of each school year. Ifafter the frrst 30 days of school 
or during the continuance of a year the number ofbuses not used in regular service exceeds 10 
percent ofthe number contracted for regular service, the Contractor may assess the District a 
one time penalty. This penalty will be determined based on consideration ofthe following 
costs, and no others: 

L bus depreciation; 

2. interest on capital investment on the unused equipment; 

3. employee training; 

4. bus license and/or fees; and 

5. storage costs. 
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These costs shall be subject to an independent audit by a firm acceptable to the District and the 
Contractor. 

Once the penalty has been assessed, the Basic Daily Rate for each class ofbus as outlined in 
Article II ofthe proposal will be utilized for the remainder of the contract. 

The District reserves the right to prescribe the class and model of the buses to be retained in 
service. Cost reimbursement will be predicated upon vehicle class. 

Ifthe number of buses needed exceeds the contracted amount, the Contractor shall invoice in 
accordance with the cost per bus class as outlined in Article I ofthe proposal. 

N. Other 

The District currently has 24 nonunion, hourly employees who perform Bus Assistant 
responsibilities for Head Start students. The District is contemplating bringing this work under 
the purview ofthe successful contractor(s). and reserves the right to request the successful 
vendor to perform this function. 
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Request for Proposal No. RFP09614 Student Transportation Services for 2017-2020 
Attachment 3, Pricing and Succeeding School Years 

BASE BID - All or None pricing 

Proposers may elect to propose on all or part of the available service. Once the desired type ofcoaches and 
level of service are identified, the proposed four hour daily basic rate and excess hourly rate should be 
entered into the fonnat provided below. Proposers must provide the four hour daily basic rate and excess 
hourly rate for all increments up to and including the desired maximum level of service. If the proposal 
does not contain rates at the lower increments, the District will assume that there is no desire from the 
proposers to provide services at the lower increments. 

For example, if the proposed amount of class A (28 minimum passenger) service operated is 0-175 buses, 
the proposed daily basic rate and excess hourly rate should be included in each increment ofservice starting 
from 0-25 up to and including 151-175. 

The numbers ofbuses to be made available by type are: 

a. "To and From" School Transportation 

Number Required Per Unit Basic Daily Rate Excess Hourly Rate 

i. Type A (28 Minimum Passanger) 

1-25 $518.63 $36.18 
26-50 $471.48 $36.18 
51 - 75 $428.62 $36.18 

76 - 100 $389.65 $36.18 
101 - 125 $352.29 $36.18 
126 -150 $328.28 $36.18 
151-175 $307.04 $36.18 
Over 175 $307.04 $36.18 

ii. Type C 

1- 25 $523.18 $36.18 
26-50 $475.61 $36.18 
51 - 75 $432.38 $36.18 
76 - 100 $393.07 $36.18 

101 - 125 $362.37 $36.18 
126 - 150 $346.45 $36.18 
151 -175 $324.01 $36.18 
176-200 $324.01 $36.18 
201 - 225 $316.11 $36.18 
Over225 $316.11 $36.18 
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Number Required Per Unit Basic Daily Rate Excess Hourly Rate 

iii. Type C (Lifts) capacity: 18 
walk-ons/2 chairs (Must be 
equipped with a "soft-ride" or an 
air ride suspension system) 

1-25 $346.45 $36.18 
26-50 $324.01 $36.18 
51 -60 $324.01 $36.18 

b. Field/Special Trips - Category I 

i. Category I trips are defined as trips that are assigned during calendar 
school days between the hours of 6:00 a.m. to 6:00 p.m. 

ii. Trips may be assigned by the District or in connection with "To-and
From" school transportation routes. 

iii. The Excess Hourly Rate will begin when the Basic Daily Rate is exceeded. 

iv. A two (2) hour minimum applies to the hourly rate if the trip is not 
connected to a "To-and-From" school trip. (Any third trip of the day) 

Mileage Rates 

When a trip involves excessive miles, the Contractor may bill at a cost per mile 
rate instead of cost per hour. 

TypeA $2.62 per mile 

TypeC $2.62 per mile 

Type C (Lifts) $2.62 per mile 
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c. Field/Special Trips - Category II 

i. Category II trips are defined as trips that are assigned during non-calendar 

school days and/or between the hours of6:00 p.m. to 6:00 a.m. on calendar 

school days 

ii. Trips will be assigned by the Contractor to buses so as not to interfere with 

"To-and-From" school operations. 

iii. A four (4) hour minimum, (based on Category II hourly rate) which may 

be divided between two trips in and out of lots, will apply to all Category 

II Field/Special Trips. 

iv. Transportation Request, Confirmation, and Invoice Form will be utilized 

for field trips. 

Hourly Rate 

When a trip involves excessive miles, the Contractor may bill at a cost per mile 

rate or a cost per hour rate. 

TypeA $37.25 per hour 

TypeC $39.79 per hour 

Type C (Lifts) $39.79 per hour 

Layover Per Diem $50 + Actual Hotel Cost 

Mileage Rates 

When a trip involves excessive miles, the Contractor may bill at a cost per mile 
rate instead ofcost per hour. 

TypeA $2.62 per mile 

TypeC $2.62 per mile 

Type C (Lifts) $2.62 per mile 
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d. Hourly rates for Bus Assistants - Optional Service 

Charge for Bus Assistant $32.00 per hour 

e. Initial purchase, installation and associated cost for Tyler GPS Tal $2,086.96 cost per unit 
- Optional Service 

f. Annual cost for offering eligible drivers ACA compliant medical plans $1,797,310.14-------'-----'C...---* 

* Estimate ofyear 1 pass through cost. 
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SERVICES CONTRACT 
GENERAL CONDITIONS (SHORT FORM) 

ARTICLE l ~ CONTRACTOR'S SERVICES AND RESPONSIBILITIES 
1.1 Services. Contractor shall furnish all personnel, equipment and materials for the performance of all 
services under this Agreement. Such services, together with all drawings, specifications, materials, 
information, property, and other items provided or to be provided to District under this Agreement. are 
sometimes collectively referred to herein as the "Services." 

1.2 Manner of Perfonnance. Contractor's Services shall be performed with the degree of care and 
diligence ordinarily exercised under similar circumstances in the applicable disciplines and as expeditiously as 
is consistent with such standards ofprofessional skill and care and the orderly progress ofthe Services. At the 
time of performance, Contractor shall be properly licensed, equipped, organized and financed to perform the 
Services. 

1.3 District's Representatives. District may designate one or more individuals or fums as its 
representative for administration of this contract. If a representative is assigned by District, it shall not have 
authority to assign additional Services or to reduce the Services to be performed by the Contractor under this 
contract. 

1.4 Correction of Noncompliances. Contractor shall, at no cost to District, promptly and satisfactorily 
correct any Services found to be defective or not in compliance with the requirements ofthis Agreement or the 
requirements ofany governmental authority, law, regulations or ordinances. 

1.5 Contractor's Personnel. All personnel employed by Contractor engaged in the Services and Services 
shall be fully qualified and shall be authorized under applicable federal, state, and local law to perform such 
Services and Services. Contractor shall, if so requested by District, remove from the performance of the 
Services any person District reasonably deems incompetent. Failure ofDistrict to so object shall not relieve 
Contractor ofresponsibility for such person. If any personnel are reassigned or replaced by Contractor upon 
District's request, Contractor shall replace them with personnel approved by District. 

1.6 Contractor Employee Background. Pursuant to RCW 28A.400330, as a contractor for a school 
district. Contractor shall prohibit any employee ofContractor who has pied guilty to or been convicted ofany 
felony crime involving the physical neglect ofa child under Chapter 9A.42 RCW, the physical injury or death 
ofa chlld under Chapter 9A.32 or 9A.36 RCW (except motor vehicle violations under Chapter 46.61 RCW), 
sexual exploitation ofa child under Chapter 9.68A RCW, sexual offenses under Chapter 9A.44 RCW where a 
minor is the victim, promoting prostitution of a minor under Chapter 9A.88 RCW, the sale or purchase ofa 
minor child wider RCW 9A.64.030, or violation of similar laws of another jurisdiction from working in any 
situation where the employee will have unsupervised access to children. Failure to comply with this section 
shall be grounds for District to immediately terminate this Agreement. 

Contractor agrees that all ofContractor's staff assigned to work at a District school or with District students 
under this Agreement shall obtain a criminal background check per RCW 28A.400.303 and RCW 43.43.830 
prior to such staff providing services pursuant to this Agreement. Contractor further agrees that all staff 
assigned to the District will be fingerprinted prior to any work for the District. Contractor is responsible for any 
fingerprint processing fees. The District shall be provided with fingerprint results for all staff assigned to 
perform work for the District. If a positive criminal history is reported, the District shall make a final 
detennination as to whether that particular staffmember may be assigned to work under this Agreement. 

1.7 Compliance With Laws and Liability 

1.7.1 General. Contractor shall comply, and be certain that its Services comply, with all applicable laws, 
ordinances, regulations, resolutions, licenses ofrecord, permits ofrecord, and other requirements applicable to 
the Services, in effect at the time ofperformance of the Services and as interpreted by cognizant authorities. 
Contractor shall furnish such documents as may be required to effect or evidence such compliance. All laws, 
ordinances, regulations, and resolutions required to be incorporated in agreements of this character are 
incorporated in this Agreement by this reference. 
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1.7.2 Nondiscrimination. 
A. Applicable state laws concerning prevailing wages, hours, workers' compensation and other 
conditions of employment are called to the attention of bidders for their compliance. Bidder shall include in 
the bid any filing fees required to comply with applicable labor laws. 
B. Dwing the term of this Agreement, Contractor shall comply with applicable local, state and federal 
laws prohibiting discrimination with regard to race, creed, color, national origin, sex, sexual orientation, marital 
status, age or the presence ofany sensory, mental or physical handicap. 
C. Any contractor who is in violation of these requirements, or an applicable nondiscrimination program 
shall be barred forthwith from receiving awards of any purchase order from Seattle School District No. 1 or 
shall be subject to other legal action or contract cancellation unless satisfactory showing is made that 
discriminatory practices have tenninated, and that reoccwrence of such acts is unlikely. This includes 
compliance with Section 503 and 504 ofthe Vocational Rehabilitation Act ofl973 and Sections 2012 and 2014 
ofthe Vietnam Era Veterans Readjustment Act of 1974. 

1.7.3 Warranty ofAccessibility. Ifservices include the provision oftechnology related products, Contractor 
warrants the following: 
A. The system and services provided to the District will comply with all local, state, and federal laws, 
regulations and relevant regulatory guidelines. Contractor further agrees that the system and services provided 
to the District will comply with all laws prohibiting discrimination with regard to race, creed, color, national 
origin, sex, sexual orientation, marital status, age, or the presence of any sensory, mental, or physical disability. 
Contractor will furnish such documents and information as may be reasonably requested by the District to 
evidence Contractor's compliance with the terms ofthis agreement 
B. Contractor will use reasonable efforts to ensure that, to the extent directly affecting the intended daily 
use by end users of the system and services provided to the District under this agreement, such system and 
services will, at a minimum, conform with all applicable laws, including Section 508 ofthe Rehabilitation Act 
of 1973 (29 U.S.C. 794d), as amended, all other regulations promulgated under Title II ofthe Americans with 
Disabilities Act, and the accessibility standards ofthe Web Content Accessibility Guidelines ("WCAG") 2.0 
AA; provided, however, that Contractor will have no obligations with respect to such compliance to the extent 
relating to any portion ofthe system and services provided or developed by third parties or any user-generated 
content. IfContractor cannot ensure WCAG compliance for a portion ofits services, Contractor will detail how 
it will support the District in providing equally effective alternate access for nonconforming web content and 
software and unusable equipment, devised, and hardware. 
C. Contractor will conduct an accessibility test using an independent third party automated software 
system or a method otherwise mutually agreeable to the parties, to detennine the compliance of the products 
and services provided to the District under this agreement with all accessibility laws and protocols, including 
the WCAG, as amended. 

1.7.4 Student User Privacy. Contractor agrees to comply with the Student User Privacy in Education Rights 
Act ("Super Act" - a Washington State law on student privacy) if the provisions of SUPER Act apply to the 
school services provided by the Contractor to the District. School service means a website, mobile application, 
or online service that: (a) Is designed and marketed primarily for use in a K-12 school; (b) is used at the 
direction ofteachers or other employees of a K·12 school; and (c) collects, maintains, or uses student personal 
infonnation. A "school service" does not include a web site, mobile application, or online service that is 
designed and marketed for use by individuals or entities generally, even ifalso marked to a United States K-12 
school. 

1.7.5 Confidential Student Infonnation. Contractor understands and agrees that any educational records 
received from the District are considered confidential student information protected by federal law, the 
Family Educational Rights and Privacy Act ("FERPA"), 20 U.S.C. Section 1232g. Contractor further agrees 
that student educational records received from the District will not be disclosed to any other person, agency, 
or entity without the prior written consent ofthe District unless required to make such a disclosure in 
connection with the performance ofits obligations under this Agreement (provided that the party to whom 
such information is disclosed is subject to confidentiality restrictions) or under an applicable law or court 
order. Contractor shall not be permitted to sell such infonnation and must seek pennission from District 
before including such infonnation that is identifiable to the school or district. Contractor agrees that any 
student infonnation obtained through this Agreement is confidential and cannot be disclosed to a third-party 
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unless disclosure is expressly pennitted in this section or required by law. Upon termination or expiration of 
this Agreement for any reason, Contractor shall either return or permanently delete and destroy all 
confidential student information. Contractor will confirm its destruction or return confidential student 
information in writing at the request ofthe District. For the avoidance ofdoubt, this section does not create 
any obligations for Contractor with respect to information that is not in Contractor's control. The 
unauthorized or unlawful disclosure ofstudent records by Contractor is just cause for the District to 
immediately terminate this Agreement. 

ARTICLE 2 ~ PAYMENTS TO CONTRACTOR 
The compensation shall be made no more frequently than monthly and ifpaid on a lump sum basis shall be in 
proportion to the Services performed. Each of Contractor's invoices shall set forth in a detailed and clear 
manner a complete description of the Services covered thereby, on a form substantially similar to that 
customarily used by District and shall be supported by such receipts, documents, and other information as 
District may reasonably request. The invoice shall include separate listings of Services for particular schools 
or programs, ifrequested bythe District. District shall pay each ofContractor's invoices within thirty (30) days 
after District's receipt, provided that all required documentation is included and accurate. 

ARTICLE 3 -REIMBURSABLE EXPENSES 
As shown in contract. 

ARTICLE 4 ~ CONTRACTOR'S ACCOUNTING RECORDS 
The Contractor's records ofperfonnance ofServices shall at all times be subject to review by and the approval 
ofDistrict, but the making of( or failure or delay in making) such review or approval shall not relieve Contractor 
ofresponsibility for perfonnance ofthe Services in accordance with this Agreement. Records ofReimbmsable 
Expenses shall be kept in accordance with generally accepted accounting principles. 

Contractor shall promptly furnish District with such infonnation related to the Services as may be requested by 
District. Until the expiration of three (3) years after final payment of the compensation payable Wlder this 
Agreement, Contractor shall provide District access to (and District shall have the right to examine, audit and 
copy) all of Contractor's books, documents, papers and records which are related to the Services or this 
Agreement 

ARTICLE 5 - DISTRICT OWNERSHIP AND USE OF DOCUMENTS 
5.1 District Ownership. All drawings, specifications, materials, infonnation, property and other items 
obtained or developed in connection with the Services or the cost of which is included in the Reimbmsable 
Expenses (including, but not limited to, documents, designs, drawings, plans, specifications, calculations, maps, 
sketches, notes, reports, data, estimates, reproductions, renderings, models, mock-ups, completed Services and 
Services in progress), together with all rights associated with Districtship of such items (such as copyright, 
patent, trade secret and other proprietary rights), shall become the property of District when so obtained or 
developed or when such expense is incurred, as the case may be, whether or not delivered to District. Contractor 
shall deliver such items, together with all materials, information, property and other items fimtished by District 
or the cost ofwhich is included in the Reimbursable Expenses, to District upon request and in any event upon 
the completion, termination or cancellation ofthis Agreement. However, Contractor may at its own expense 
retain copies ofany such items for its own records or for use in the furtherance of its professional knowledge. 

5.2 License. District shall have a pennanent, assignable, nonexclusive, royaltyMfree license and right to use 
all concepts, methods, processes, products, writings and other items (whether or not copyrightable or patentable) 
developed or first reduced to practice in the perfonnance ofthe Services or otherwise whether by Contractor, any 
of its subcontractors, or any employee(s) of Contractor in connection with this Agreement. District shall hold 
Contractor or its subcontractors harmless for District's reuse ofdocuments on a project other than this Project. 
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5.3 Nondisclosure. Contractor shall not, without the prior written consent of District, disclose to third 
parties any information obtained in connection with the Services unless: (a) the information is known to 
Contractor prior to obtaining the same directly or indirectly from District or in connection with the Services; 
(b) the information is in the public domain at the time of disclosure by Contractor; or (c) the information is 
obtained by Contractor from a third party who did not obtain the same directly or indirectly from District or in 
connection with the Services. If so requested by District, Contractor shall obtain from its employees, 
subcontractors and their respective employees nondisclosure agreements in the fonn and content satisfactory 
to District. Submission or distribution to meet official regulatory requirements or for other purposes in 
connection with the activity for which the Services were rendered is not to be construed as publication in 
derogation ofDistrict's or Contractor's rights. 

ARTICLE 6 - RELEASE, INDEMNIFICATION AND HOLD HARMLESS 
6.1 Release and Indemnification. Contractor releases and shall indemnify, defend, and bold harmless 
District, its successors and assigns, and the directors, officers, employees and agents ofDistrict and their 
suecessors and assigns (collectively, the "lndemnitees") from any and all claims, losses, hann, costs, 
liabilities, damages and expenses (including, but not limited to, reasonable attorneys' fees) relating to the 
services or arising ( whether before or after completion ofthe Services) out ofany act, error or omission of 
any of the following: Contractor; Contractor's subcontractors or subcontractors; the directors, officers, 
employees or agents ofContractor or any of its subcontractors or subcontractors; or anyone acting on 
Contractor's behalf in connection with the Services or this Agreement. This liability includes, but is in no 
way limited to, all claims, losses, harm, costs, liabilities, damages and expenses (including, but not limited to, 
reasonable attorneys' fees) relating to incidents with or between students on board any bus; dropping off 
student(s) at the wrong location; bus driver misconduct; and any accident. Should any ofthese issues arise, 
Contractor is required to notify the District immediately ofany accidents or issues related to any ofthe 
scenarios above. The Contractor shall not be required to so indemnify any ofthe Indemnitees against liability 
or damages to the extent caused by or resulting from the sole negligence ofsuch Indemnitees. The 
indemnification obligation under this paragraph shall not be affected by any limitation on the amount or type 
ofdamages, compensation or benefits payable by or for Contractor or any subcontractor wider any worker's 
compensation act, including Title 51, RCW, any disability benefit acts, or any other employee benefit acts. 
Contractor and any subcontractor hereby waive, for themselves and their successors, any right to claim such 
limitation as a defense, set off: or other reduction ofrights to indemnification under this paragraph. 
Contractor further agrees that this waiver has been mutually negotiated by the parties. 

62 Workers' Compensation. Contractor expressly waives any immunity or limitations (e.g., on the type 
or amount ofdamages, compensation, benefits or liability payable by Contractor) that might otherwise be 
afforded under any industrial insurance, workers' compensation, disability benefit or similar law, rule, 
regulation or order ofany governmental authority having jurisdiction (including, but not limited to, the 
Washington Industrial Act, Title 51 of the Revised Code ofWashington). By executing this Agreement, 
Contractor acknowledges that the foregoing waiver has been mutually negotiated by the parties. 

6.3 Patent: Copyright. Contractor releases and shall defend, indemnify and hold hannless the Indemnitees 
from all claims, losses, hm,n, costs, liabilities, damages, expenses (including, but not limited to, reasonable 
attorneys' fees) and royalties arising (whether before or after completion ofthe Services) out ofor in connection 
with any claim, action, suit or proceeding based upon infringement of any patent, copyright, trade secret or 
other proprietary right or upon the wrongful use of any confidential or proprietary concept, method, process, 
product, writing, information or other item and arising out ofor in connection with performance ofthe Services 
or the use or intended use ofany ofthe Services. Further, if any ofthe Services or any use or intended use of 
the Services constitutes an infringement of any patent, copyright, trade secret or other proprietary right or the 
wrongful use ofany confidential or proprietary concept, method, process, product, writing, information or other 
item, Contractor shall at its expense either procure for the Indemnitees the right to use the infringing item, 
replace the infringing item with a substantially equal but noninfringing item or modify the infringing item so 
that it becomes nonin:fringing; provided, however, that this paragraph 6.3 does not apply to any claim, action, 
suit or proceeding based upon infiingement which is related to any materials or equipment designated solely 
by District for use by the District. 
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ARTICLE 7 - INSURANCE AND BONDS {Richard to review] 
7.I General Provisions. 
A. Contractor shall, at its sole cost and expense, with respect to Contractor, its subcontractors ofany 
tier, and their employees, officers, representatives and agents, ensW'e that Contractor and its subcontractors 
maintain in effect at all times dW'ing the performance ofthe Work coverage or insurance in accordance with 
the applicable Jaws relating to workers' compensation and employer's liability insW'Bllce (including, but not 
limited to, the Washington Industrial Insurance Act), regardless ofwhether such coverage or insurance is 
mandatory or merely elective under the law. Prior to commencing the Work. Contractor shall furnish to 
Owner assurance and evidence acceptable to Owner of coverage or insurance with respect to all persons 
performing the Work in accordance with the applicable laws relating to workers' compensation and 
employer's liability insurance (including, but not limited to, Certificate(s) ofCompliance as issued by the 
Washington State Department ofLabor and Industries). 
B. Without limiting the generality ofparagraph (a) above, Contractor shall purchase and maintain 
insurance as set forth below for all its employees, officers, representatives and agents engaged in Work on 
this Project under this Contract. In case any such Work is subcontracted, Contractor shall require the 
subcontractor to provide the same insurance coverage for all ofthe latter's employees, officers, 
representatives and agents engaged in such Work. In case any class ofemployees engaged in hazardous work 
under this Contract and the site ofthe Project is not protected under the above Washington State Industrial 
Insurance Act, or "stop-gap" insurance, Contractor shall provide and shall cause each subcontractor to 
provide compensation insurance and employer's liability insurance with a private insurance company. 
C. Prior to the commencement of performance ofthe Work. Contractor shall, at its sole cost and 
expense, secure such liability insurance as will protect Contractor, its employees, officers, representatives and 
agents, Owner and Owner's Representative, from and against any and all claims and liabilities arising out of 
bodily or personal injury (including death) or property damage that may result from Contractor's operations 
or performance ofContractor's obligations under this Contract, whether such performance is by Contractor or 
any ofits Support. All such insurance shall be placed with such inslU'ers and under such forms ofpolicies as 
may be acceptable to Owner. 

7.2 Contractor's Liability Insurance. Contractor shall, at its own expense, secure and maintain 
Commercial General Liability Insurance including Products and Completed Operations; Broad Form Property 
Damage; Stop Gap; Contractual Liability (and Collapse, Explosion and Underground). Without limiting the 
generality ofthe foregoing, such insurance shall protect Owner, Owner's Representatives, Construction 
Manager, Architect/Engineer and Contractor from the following claims which may arise out of, result from or 
relate to Contractor's operation or performance under the Contract: 
A. claims under workers' or workmen's compensation, disability benefit and other similar employee 
benefit act; 
B. claims for damages because ofbodily injury, occupational siclmess or disease, or death of its 
employees; 
C. claims for damages because of bodily injury, sickness or disease, or death ofany person other than 
its employees; 
D. claims for damages, insured by usual personal and advertising injury liability coverage which are 
sustained (1) by any person as a result ofan offense directly or indirectly related to the employment ofsuch 
person by Contractor, or (2) by any other person; 
E. claims for damages, other than to work itself, because ofinjury to or destruction oftangible 
property, including loss ofuse resulting therefrom (including, but not limited to, the usual Broad Form 
Property Damage Liability coverage); and 
F. claims for damages because of bodily injury or death of any person or property damage arising out 
ofthe ownership, maintenance or use ofany motor vehicle. 

All required liability policies shall be written on an "occurrence" and not "claims~made" fonn. 
The instu'allce required by 7.2 shall include contractual liability insurance applicable to Contractor's 
indemnification obligations under this Agreement. 

All required liability policies shall be specifically endorsed as primary insurance, and not contributory to any 
other insurance or self-insurance available to Owner. 

Pages of9 

349



DocuSign Envelope ID: EC76F00F-61C7-4E98-B848-416D99759319

Exhibit C 

7.3 Limits of Liability. The liability insurance required herein shall be written for not less than that 
stated in these Contract Documents; or one million dollars ($1,000,000), whichever is greater. Except for 
workers' compensation, limits shall be project specific and dedicated to work performed under this Contract, 
unless otherwise agreed to by Owner. The amounts ofinsurance shall not be less than: 

workers' compensation 
employer's liability 
(stop gap) 

commercial general liability 

bodily iniury and property damage 
personal and advertisin1:1: iniury 
products and completed operations 
fire lee:al liabilitv 
automobile liability ( owned, non-owned, 
leased or hired) 
umbrella/excess coverage 
professional liabilitv 

statutory 
$5,000,000 each accident 
$5,000,000 disease-policy limit 
$5,000,000 each employee 
$1,000,000/$2,000,000 
(ner occurrence/a1!lrregate) 
$5,000,000/$10,000,000 
$5,000,000/$10,000,000 
$5,000,000/$5,000,000 
$100,000 
$10,000,000 per occurrence 

$10,000,000 per occurrence 
$I ,000,000 each occurrence 
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7.4 Coverage Period. Contractor or its Subcontractors shall maintain the foregoing insurance 
and coverages in full force and effect at all times; (a) until all of Contractor's obligations wider this 
Contract have been fully performed, all ofthe Work has been fully accepted by Owner and all 
operations ofContractor and its employees, officers, representatives, agents and subcontractors 
(including, but not limited to, removal ofequipment and other property) on or about the site ofthe 
Work have been concluded; and (b) in the case of completed operations and products liability 
insurance, until the expiration ofone (1) year after all ofContractor's obligations under this Contract 
have been fully perfonned. 

7.5 Certificates ofinsurance. Prior to the execution ofthe Contract (or within such further time 
as Owner may allow in writing), Contractor shall deliver to Owner Certificates ofInsurance in a 
form acceptable to Owner as evidence that policies providing insurance with such provisions, 
coverages and limits are in full force and effect. Such Certificates shall state specifically the name 
ofthis Project and its address, and shall evidence the Owner and Owner's Representatives, ifany, as 
insmeds or additional insureds. These certificates shall contain a provision that coverages afforded 
by the policies will not be canceled until at least 45 days prior written notice has been given to 
Owner and additional insureds. Contractor shall also furnish Owner with such additional assurance 
and evidence ofsuch insurance (such as copies ofall insurance policies, certified by an authorized 
representative ofthe insurer) as Owner may from time to time request. The certificate shall also 
evidence that the policies are issued as primary insurance and noncontributory to any insurance or 
self-insurance applicable to Owner. 

7.6 Renewal. Termination. Cancellation, Expiration, and Alteration. In the event of any 
renewal, termination, cancellation, expiration or alteration in any policy of insurance required under 
this Contract. Contractor shall deliver to Owner a Certificate ofInsurance with respect to any such 
renewal, termination, cancellation, expiration or alteration, as the case may be prior to inception of 
any such coverage. 

7.7 Additional Insureds: Right ofSubrogation. Contractor shall ensure that any policies of 
insurance that Contractor or any of its subcontractors are required to carry, provide or have provided 
as insurance against loss ofor damage to property or bodily harm that may occur in connection with 
the Work or this Contract shall name Owner and Owner's Representatives as additional insureds and 
include a waiver ofthe insurer's right ofsubrogation against Owner, the Construction Manager, the 
Architect/Engineer and Owner's Representative. To the extent pennitted by its insurance policies, 
Contractor hereby waives its rights ofsubrogation against Owner, the Construction Manager, the 
Architect/Engineer and Owner's Representative. 

7 .8 No Limitation. The requirements ofthis Contract as to insurance and acceptability to 
Owner ofinsurers and insurance to be maintained by Contractor and its Support are not intended to 
and shall not in any manner limit or qualify the liabilities and obligations assumed by Contractor 
under this Contract. 

7.9 Owner's Right to Maintain Insurance. IfContractor or any of its subcontractors :mils to maintain the 
insurance coverage as required by this Part 2, Owner may obtain such insurance coverage as is not being 
maintained, in form and amount substantially the same as set forth above, and Owner may charge to or 
otherwise recover from Contractor (e.g., by offset against any amounts due or which may become due 
Contractor under this Contract), the cost ofsuch insurance. 

ARTICLE 8 -CHANGES 
8.1 Notice. District may at any time, by written notice thereof to Contractor, make changes in the 
Services to be performed under this Agreement (including, but not limited to, additions to or deletions from 
any Services, suspension ofperformance, and changes in the schedule and location ofperfonnance). 
Contractor shall, within ten (10) days after receipt ofnotice ofany change which Contractor believes to be 
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outside the scope of Services, give District written notice ofsuch belief, otherwise the change shall be 
deemed to be within the scope ofServices. 

8.2 Adiustment. If any change under paragraph 8.1 causes an increase or decrease in the cost ofor the 
time required for performance ofthe Services, an equitable adjustment in the compensation and/or schedule 
under this Agreement shall be made to reflect such increase or decrease and this Agreement shall be modified 
in writing accordingly. Such equitable adjustment shall constitute full compensation to Contractor for such 
change. 

ARTICLE 9 w TERMINATION OF TIDS AGREEMENT 
9.1 Tennination ofAgreement by District for Cause. 

9 .1.1 IfContractor shall fail to fulfill in a timely and proper manner its obligations mder this Agreement, 
or ifContractor shall violate any ofthe provisions ofthis Agreement, or if Contractor becomes insolvent or 
the subject of any proceeding under bankruptcy, insolvency or receivership law or makes an assignment for 
the benefit ofcreditors, District shall thereupon have the right to terminate this Agreement by giving written 
notice ofsuch tennination and specifying the effective date thereof as a certain date at least seven (7) days 
after the notice, during which period Contractor shall have the right to cure the default. 
9 .1.2 Whether or not this Agreement is so terminated, Contractor shall be liable to District for any damage 
or loss resulting from such failure or violation by Contractor descn"bed in subparagraph 9.1.1, including, but 
not limited to, costs in addition to those agreed'to herein for prosecuting Services to completion and delay 
damages paid or incurred by District. The rights and remedies ofDistrict provided by this paragraph are 
cumulative with and in addition to any other rights and remedies provided by law or this Agreement. 
9 .1.3 District shall be liable to Contractor for Contractor's just and equitable compensation for any 
satisfactory services completed, but in no event shall this compensation exceed the percentage oftotal 
services satisfactorily completed at the time oftermination times the total compensation payable under this 
Agreement. District may withhold payments to Contractor equal to any claim made in writing by District for 
the purpose of set-off until such time as the exact amount ofdamages due District from Contractor is 
determined. In no event shall District be liable for any consequential or incidental damages, including, but 
not limited to, loss ofprofit on other projects or of reputation incurred by Contractor as a result ofsuch 
termination. IfDistrict purports to terminate all or a part ofthis Agreement for cause, and it is determined 
that insufficient cause existed, such termination shall be deemed to have been a termination for convenience 
ofDistrict pursuant to paragraph 10.2, and the rights ofthe parties shall be determined accordingly. 

9.2 Tennination for Convenience by District District may, at its option, terminate all or a portion of 
the services not then perfonned under this Agreement at any time by so notifying Contractor in writing. In 
that event, all finished or unfinished documents and other materials as described above shall, at the option of 
District, become its property upon compensation therefor in accordance with this Agreement, and District 
shall indemnify and hold harmless Contractor and its agents and employees from any claims arising from 
District's subsequent use ofsuch documents and other materials, except to the extent Contractor is solely or 
concurrently negligent. Ifthe Agreement is terminated by District as provided herein, Contractor's 
compensation for the Services shall be (i) that poi:tlon ofthe compensation for services performed prior to 
termination, and (ii) proper compensation for Reimbursable Expenses. District shall not be liable for any 
consequential or incidental damages, including, but not limited to, loss ofprofits on other projects or of 
reputation incWTed by Contractor as a result ofsuch termination. 

ARTICLE IO-MISCELLANEOUS 
IO. I Time. Time is ofthe essence with regard to performance ofthis Agreement. 

10.2 Subcontracting. Except for any services to be performed by subcontractors specified in 
Section O 1100, Summary of Work, Contractor shall not (by contract, operation of law or otherwise) delegate 
or subcontract performance ofany Services to any other person or entity without the prior written consent of 
District. 
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10.3 Independent Contractor. Contractor shall at all times be an independent contractor and not an agent 
or representative ofDistrict with regard to perfonnance of the Services as authorized by this Agreement 
Contractor shall not represent that it is, or hold itself out as, an agent or representative ofDistrict. 

I0.4 Non-waiver. The failure ofeither party to insist upon or enforce strict petformance by the other 
party ofany ofthe provisions ofthis Agreement or to exercise any rights under this Agreement shall not be 
construed as a waiver or relinquishment to any extent ofits rights to assert or rely upon any such provisions 
or rights in that or any other instance. 

10.5 Assignment. Neither District nor Contractor shall assign, sublet or transfer any interest in this 
Agreement without the written consent ofthe other. 

10.6 Entire Agreement. This Agreement represents the entire and integrated agreement between District 
and Contractor and supersedes all prior negotiations, representations or agreements, either written ororal. 
This Agreement may be amended only by written instrument signed by both District and Contractor. 

10.7 Applicable Law: Venue. This Agreement shall be interpreted, construed, and enforced in all 
respects in accordance with the laws ofthe State ofWashington. Venue in any litigation shall be in King 
County, Washington. 

10.8 Debarment. Contractor, by accepting this contract, warrants that it is not presently debarred, 
suspended, proposed for debarment, declared ineligible, or voluntarily excluded from covered transactions 
( defmed as not being eligible to receive federal funds) by any local. state or federal department or agency. 
Contractor agrees to be bound by the terms ofSchool Board Policy No. 6973, which provides additional 
requirements applicable to debarment ofcontracts from receiving future contracts with SPS. 

10.9 Cooperation with District Auditor and State Auditor. Contractor agrees to provide reasonable 
cooperation with any inquiry by either the district or State Auditor relating to the perfonnance ofthis 
contract. The District has the right to audit records ofthe Contractor relating to payment or performance 
under this contract, for one year after completion ofthis contract. Failme to cooperate may be cause for 
debarment from award offuture contracts. 
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Safety Assurance Plan 

Request for Proposal No. RFP09614 
Attachment 2, 
Recommended Safety Assurance Plan 

Student Transportation Services 2017-2020 
and Succeeding Years 

TABLE OF CONTENTS 

I. INTRODUCTION 

A. Safety Mission Statement 

II. SAFETY COMMITTEE RESPONSIBILITIES 

A. Management 
B. Supervisors/Leads 
C. Committee Members 

III. SAFETY TRAINING AND POLICIES 

A. New Hire Bus Driver Safety Training 
B. Annual Bus Driver Safety Training 
C. Student Management Safety Policies 
D. Bus Operations Safety Policies E. Bus Maintenance Policies and Programs 

IV. INCIDENT RESPONSE 

A. Bus Accident Reporting Procedures 
B. Communications 
C. Safety Committee Review 
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~( * 
November 10, 2016 SEATTLE 

PUBLIC 
SCHOOLS 

ADDENDUM NO. 1 FOR RFP NO. RFP09614: STUDENT TRANSPORTATION 
SERVICES 2017 -2020 AND SUCCEEDING YEARS 

This addendum shall become part ofthe contract documents and modifies the original 
bidding documents for RFP No. RFP09614: Student Transportation Services 2017-2020 
and Succeeding Years. Please acknowledge this addendum in your response. Failure to do 
so may subject the proposer to disqualification. 

PLEASE NOTE: The DUE DATE has been changed from Thursday, 
November 17, 2016 at 10:00 a.m. to MONDAY, NOVEMBER 28, 2016 
at 10:00 a.m. 

END OF ADDENDUM N0.1 

Diane T. Navarro 
Contracting Services Manager 

I 
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November 16, 2016 SEATTLE 
PUBLIC 
SCHOOLS 

ADDENDUM NO. 2 FOR RFP NO. RFP09614: STUDENT TRANSPORTATION 
SERVICES 2017 -2020 AND SUCCEEDING YEARS 

This addendum shall become part of the contract documents and modifies the original 
bidding documents for RFP No. RFP09614: Student Transportation Services 2017-2020 
and Succeeding Years. Please acknowledge this addendum in your response. Failure to do 
so may subject the proposer to disqualification. 

Please note that the District will select the successful firm(s) based on the best interests of 
the District, all factors considered. The District reserves the right to reject any or all 
proposals, waive minor irregularities, and make the award(s) in its best interest. 

CHANGES TO RFP 

1. Attachment 1. Scope ofWork - Section L. Contract Extension: 

Please REVISE the first paragraph to read as follows: 

"The student transportation services under this contract shall be provided for three 
(3) years with the option of two (2) additional 1-yearrenewals. The initial 3-year 
period (or more precisely, 37 months) ofperformance begins August 1, 2017 and 
ends August 31, 2020 and all mtes, terms and conditions remain the same. The 
contractor may submit by December l 5th a request to increase rates for the 
following school year. The Contractor must specify justification for any change of 
rates from the current amounts charged to the District. The District reserves the 
right to reject the contractor's rate request and select rates for the following year 
based upon an adjustment to the "core inflation rate" by using the then-current 
rates to reflect 100 percent ofthe October -October percentage change in the 
Consumer Price Index, Not Seasonally Adjusted, for Seattle-Tacoma-Bremerton, 
WA. All Items Less Food and Energy (Series Id: CUURA423SAOL1E, 
CUUSAOLlE), published by the Bureau ofLabor Statistics, U.S. Department of 
Labor-Base Period 1982-1984 "" 100. 

The District reserves the option to extend the contract with two (2) separate 
I-year renewals. Should the District extend the contract, the first renewal period 
ofperformance would begin September 1, 2020 through August 31, 2021. The 
second renewal period of performance would begin September 1, 2021 through 
August 31, 2022. Renewals are granted on a year-by-year basis. The Contractor 
shall submit to the District its proposed rates by December 15th in the year 
preceding the renewal date. The Contractor must specify justification for any 
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change of rates from the current amounts charged to the District. The District 
reserves the right to:" 

2. Attachment 3. Pricing-Item e: 

Please REVISE the following item description: 

"e. Initial purchase. installation and associated cost for Tyler GPS Tablets" 

ANSWERS TO QUESTIONS: 

Question No. 1: Please see the request for operational data detailed below: 
• Routes 
• Route Sialistics - How many miles, hours per route/day 
• Routing software used 
• Does the District or Contractor provide routing? 
• School Bell times 
• Field trips - Number oftrips annually, average miles per trip, average hours per 

trip 
• Wage Information 
• Seniority List/Hire Dates 
• Copies ofcontractor invoices/billing from last year, and this year to ~te 
• Summer school - Number ofdays, students, routes, times/hours 
• Liquidated damages charged to contractor in the last two years 
• Number ofvehicles 
• Fleetlist 
• Staffing levels 
• Management 
• Support staff- administrative, dispatch, operations, safety, trainers, etc. 
• Maintenance staff - manager, mechanics; vehicle service workers/utility 
• Number ofpupils transported 
• AreAides/JY.Ionitorsrequired? 
• Are the Aides/Monitors District employees or Contractor employees? 
• Technology requirements for vehicles 

Answer: 
• Routes - See Attachment!- Buses and Field Trips, and Attachment 2 - Route 

Manifests. 
• Route Statistics - How many miles, hours per route/day- See Attaclunent I 

Buses and Field Trips. 
• Routing software used - VersaTrans 
• Does the District or Contractor provide routing? - The District provides the 

routing. 
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• School Bell times- See Attaclunent 3, 2016-2017 Bell Times. 
• Field trips-Nmnber oftrips annually, average miles per trip, average hours per 

trip - See Attachment 1, Buses and Field Trips 
• Wage Information - See Attachments 5 and 6 for First Student and Teamsters 

labor agreement regarding wages. 
• Seniority List/Hire Dates - See Attachment 10 - OSPI Data Driver Authorization. 

This data is limited and may not reflect all current drivers. 
• Copies ofcontractor invoices/billing from last year, and this year to date - See 

Attachment 7 - First Student Invoices and Payments. 
• Summer school - Number of days, students, routes, times/hours - See ,Attachment 

8 - Summer 2016. 
• Liquidated damages charged to contractor in the last two years - See Attachment 

1 - Buses and Field Trips. 
• Number ofvehicles - See Attachment 1 - Buses and Field Trips. 
• Fleet list - See Attachment 11 - OSPI Data Copy ofDepreciation. 
• Staffing levels- See Attachment 12-First Student Staff. Complete information is 

unavailable. 
• Management- See Attachment 12 - First Student Staff. Complete information is 

unavailable. 
• Support staff- administrative, dispatch. operations. safety, trainers, etc. 
• Maintenance staff - manager, mechanics. vehicle service workers/utility- See 

Attachment 12 -First Student Staff. Complete information is unavailable. 
• Number ofpupils transported - approximately 18,500 students on yellow buses 
• Are Aides/Monitors required? Yes. When required by student IBP and for Head 

Start students. 
• Are the Aides/Monitors District employees or Contractor employees? Aides and 

Monitors are employed by the District. 
• Technology requirements for vehicles -See RFP Attachment 1- Scope ofWo~ 

SectionE: 13, 14, 15, 17, and 18. 

Question No. 2: Your RFP looks like it is a school bus contract. Are you also using an 
alternative transportation provider for your special needs children? Is this service 
included in your current RFP? If alternative transportation is not included in the RFP 
process. will it be put out to bid in the future? 

Answer. This RFP is a school bus contract providing transportation services for both 
general education and special needs students. Alternative transportation may be bid in 
the future. 

Question No. 3: Section 5.0. pg 8- What type ofbus and seating capacity are the 10 
miscellaneous buses? 

Answer: Type C. 

Question No. 4: Can we be provided with a copy ofthe current teamster's collective 
bargaining agreement for First Student? 
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Answer: Please see Attachments 4, 5, and 6 for First Stqdent _Teamsters National Labor 
Agreement. 

Question No. S: Can we be provided with all August and September First Student 
invoices? 

Answer: Please see Attachment 7 - First Student Invoices and Payments. 

Question No. 6: Attachment l. pg 1 briefly describes route hours and mileage per bus 
type. Can we be provided with a detailed report by route number for both regular ed. and 
special ed routes that list total hours per route, total miles per route.,type ofbus"' 
passenger capacity and address offacility origin? 

Answer: See Attachment 1 - Buses and Field Trips and Attaclunent 2 - Route Manifests. 

Question No. 7: Attachment 1. L - Contract Extension, can you confirm that there will 
be NO price increases during the initial 3 year contract term? 

Answer: See CHANGES TO RFP. Item 1> above. 

Question No. 8: How many category 1 and II trips does the district expect to operate per 
school year, what is the average number ofhours that these trips will operate and what is 
the expected average mileage ofeach trip? 

Answer: See Attachment 1- Buses and Field Trips. 

Question No 9: Can we be provided with a copy ofthe current First Student contract 
with Seattle Public Schools? 

Answer: Yes. Please see Attachments 13, 13A and 13B for the current contract and 
contract renewals. 

Question No 10: What was the total dollar amount ofliquidated damages charged to 
First Student during the 15M16 school year? 

Answer: $72,500 

Question No. 11: Can a bidder solely offer Alternative Transportation for your Students 
with Special needs. transporting children using smaller sedans or dodge ramp wheelchair 
vans? 

Answer: No. This RFP is for yellow school buses only. 
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Question No. 12: We respectfully request an extension on the due date for the Student 
Transportation Services RFP. Please let us know ifit is possible to extend the due date 
out two weeks to allow additional time to craft an appropriate response. 

Answer; Per RFP Addendum No. I, the District has extended the RFP submittal Due 
date to November 28, 2016. 

Question No. 13: Please provide a copy of the additional material supplied at the Pre~Bid 
Conference. 

Answer: No additional materials were issued at the Pre-Bid Conference. 

Question No. 14: The route counts listed in the RFP are slightly higher than the actual 
current route counts. The RFP lists 158 Type C bus routes and there are currently 155 
being operated. Likewise the RFP lists 40 lift route and there are currently 37 being 
operated. Should we build our pricing based on the route numbers listed in the RFP or 
the actual current route count? 

Answer~ Please provide pricing based on the RFP route counts. 

Question No. 15: The RFP calls for a three camera system in all buses. Currently there 
are just two camera systems in the Sped and lift buses. Will that be acceptable going 
forward? Ifnot. can the existing buses be grandfathered with respect to that regµirement? 

Answer: All buses will be outfitted with a three camera system. 

Question No. 16: The RFP calls for both Field Supervisors (page 7, attachment 1) and 
Field Standbys (page 4. attachment 1). I wanted to confirm that those are separate 
positions? For example, for 350 routes, six field supervisors are required (from the table 
on page 7. attachment n. and 10 field standbys are required (a ratio of 35 to 1) for a total 
of 16 individual employees? 

Answer: Field Supervisors and Field Standbys are separate positions. 

Question No. 17: Regarding the Tyler Drive Tablets, we discussed at the pre-bid 
including both price and installation onthe price sheet. Should we also include other 
associated costs such as cellular air time, training. security accessories, etc.? 

Answer: Yes. See CHANGES TO RFP, Item 2, above. Please include the full cost ofa 
tablet including the support items such as installation, airtime, training, etc. 

Question No. 18: Regarding liquidated damages. initial liquidated damages have been 
claimed in the amount of$49,366 for the month ofSeptember 2016. greatly exceeding 
any other month in the last two years. Additionally .. many ofthe liquidated damages 
categories have been drastically increased in the new RFP: the most common categories 
have been quadrupled or quintupled over the last RFP. Is it the district's intent to 
maximize liquidated damages assessments going forward? 
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Answer: It is the intent ofthe District to assess liquidated damages as specified in the 
contract. 

Question No. 19: Please confirm who will provide attendants on the Special Education 
buses - the District or the Contractor? 

Answer: At this time, the District provides the attendants on the bus. The District is 
asking respondents to provide pl.'icing on the price shee~ should the District decide in the 
future to transfer the bus attendant responsibility to the Contractor. 

Question No. 20: Understanding the buses require NTSB and WA State approved 
seatbelts, with regard to page 1 of22 ofthe RFP. there are special education preschool 
students, does the District require car seats for these students? Or do seatbelts suffice? 

Answer: The District requires and provides the STAR booster seats. The bus Contractor 
is required to have integrated seats as required. 

Question No. 21: Please provide Liquidated Damages for the past 3 years. 

Answer: Please see Attachment 1, Buses and Field Trips. 

Question No. 22: Please provide on-time perfonnance for the last year. 

Answer: The District started tracking on-time performance mid last year. On time 
performance averaged around 97% by June of 2016. 

Question No. 23: How much time is expected for post-mp vehicle inspection review? 

Answer: Post trip vehicle inspection should take no longer than 5 minutes. 

Question No. 24: Please confirm that Zonar GPS is not required for this contract. and 
that only Zonar EVIR is required. 

Answer: GPS is required. Zonar is called out in the RFP, however~ the contractor may 
substitute an equivalent which the District may gain access. 

Question No. 25: Please provide current rates paid to the existing contractor for variable 
and fixed costs. 

Answer: See Attachment 9 -Rate Sheet 2016-17. 

Question No. 26: Please provide current Special Education operational data for the past 
year. 

Answer: See Attachment 2 - Route Manifests. 
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Question No. 27: In the next 5 years. what are the three most important items Seattle 
Public Schools wishes to accomplish with its transportation program? 

Answer: We expect student transportation to provide the utmost in safety for our 
students, with quality drivers who consistently provide excellent service at a reasonable 
cost. A contractor's ability to attract and maintain drivers is a high priority. Drivers are 
seen as an extension of our operations and the District expects drivers to receive wages 
and benefits that align with attracting and maintaining a full staffofdrivers to meet the 
needs of the District. 

Question No. 28: Regarding the page limit (Section 7.1 General Submittal 
Requirements): 

a. Please confinn that required attachments, appendices, transition schedule, 
resumes, etc. can be excluded from the page limit. 

b. Would an 1 Ixl 7 document that would count as two pages be acceptable? 

Answer: 
a. Required attachments, appendices, transition schedule~ resumes, etc. are 

excluded from page limit 
b. An 11 x 7 document may count as two pages. 

Question No. 29: Proposal Certification Fonn: 
a. Please advise ifa UBI number is a requirement for proposers. 

Answer: A UBI number shall be required for awarded firm(s). A contract cannot be 
executed. without a valid UBI number. 

Question No. 30: In the RFP, Bus Storage Facilities section (page 4, attachment 1), 
provisions are made for facilities to be located as much as five miles outside ofthe 
district Ifa facility is located outside ofthe district what impact wm that have on the 
billable hours for routes originating from that facility? In other words. will all ofthe 
route hours still be billable, or will only the hours operated within the district be billable? 

Answer: Billable hours will be calculated for the time of operation within the district. 

END OF ADDENDUM NO. 2 

ATIACHMENTS: 
Attachment 1: Buses and Field Trips 
Attachment 2: Route Manifests 
Attachment 3: 2016-2017 Bell Times 
Attachment 4: Teamsters National Master Agreement 
Attachment S: First Student Labor Agreement 
Attachment 6: First Student Labor Agreement 
Attachment 7: First Student Invoices and Payments (Multiple Documents) 
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Attaclunent 8: Summer 2016 
Attachment 9: Rate Sheet2016-2017 
Attachment 10: OSPI Data Driver Authorization Dates 
Attachment 11: OSPI Data Copy ofDepreciation 2015-2016 
Attachment 12: First Student Positions 
Attachment 13: First Student Contract 
Attachment 13A: First Student Contract Amendment 1 
Attachment 13B: First Student Contract Amendment 2 

Diane T. Navarro 
Contracting Services Manager 
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November 17, 2016 SEATTLE 
PUBLIC 
SCHOOLS 

ADDENDUM NO. 3 FOR RFP NO. RFP09614: STUDENT TRANSPORTATION 
SERVICES 2017-2020 AND SUCCEEDING YEARS 

This addendum shall become part of the contract documents and modifies the original 
bidding documents for RFP No. RFP09614: Student Transportation Services 2017 -2020 
and Succeeding Years. Please acknowledge this addendum in your response. Failure to do 
so may subject the proposer to disqualification. 

PLEASE NOTE: The DUE DATE has been changed from Monday, 
November 28, 2016 at 10:00 a.m. to TUESDAY, NOVEMBER 29, 2016 
at 2:00 p.m. 

END OF ADDENDUM NO. 3 

~""t'k··ianeT.avarro 
Contracting Services Manager 
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Paae10of10CON I RAC flNG John Stanford Center for Educational Excellence JI'- 2445 3rd Avenue South 98134 14' www.seattlesihools.org 

':.EHVl(l:.S Mailing Address: MS 22-337 "" PO Box 34165 1t= Seattle, WA 98124-1165 ;t. Tel: 206.252.0566 li< Fax: 206.743.3018 

364

http:www.seattlesihools.org


DocuSign Envelope ID: EC76F00F-61C7-4E98-B848-416D99759319
~ __,, 

PATE (MM/DDIYYYYJACORD® 
~ 

CERTIFICATE OF LIABILITY INSURANCE I12/21/2016 

THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS 
CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES 
BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED 
REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 

IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. 
If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on 
this certificate does not confer ri~hts to the certificate holder in lieu of such endorsement(sl. 

CONTACTPRODUCER NAME: Tanva D. Steohenson 
Arthur J. Gallagher Risk Management Services, Inc. 

r.~QN.t -··· 212-994-7085 Irt:~ .._,. 212-994-7047 
250 Park Avenue 
3rd Floor ~*'~~""'· Tanya Stephenson@ajg.com 

New York NY 10177 INSURERISI AFFORDING COVERAGE NAIC# 

1NSURERA :National Union Fire Insurance Comoa 19445 

INSURED 1NsuRERB:Commerce and lndustrv Insurance Com 19410 

FIRST STUDENT, INC. 1NsURERc:New Hampshire Insurance Comoanv 23841 
600 Vine St INSURER o ,American Home Assurance Comoanv 19380 
Ste 1400 
CINCINNATI OH 45202 INSURERE: 

lNSURERF: 

COVERAGES CERTIFICATE NUMBER· 1903431679 REVISION NUMBER· 
THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD 
INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WlTH RESPECT TO WHICH THIS 
CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, 
EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDUCED BY PAID CLAIMS. 

INSR ~· POLICY EFF POLICY EXP 
LTR TYPE OF INSURANCE INSD wvo POLICY NUMBER IMMIODIYYYYI IMM/DDIYYYYI LIMITS 

A X COMMERCIAL GENERAL LIABILITY GL 3629890 (1DMM AGG) 12/31/2016 12/31/2017 EACH OCCURRENCE I$5,000.000 
DAMAGE TO RENTEDICLAIMS-MADE wOCCUR PREMISES /Ea occurrence\ $5,000,000 

MED EXP (Any one person) $. . ~Jl_&- --
PERSONAL & ADV INJURY $5,000,000-

GEN'L AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE $10.000.000=i -~~lV 
1;0\1 

JECT SS,000,000POLICY ~PRO- 0Loc PRODUCTS - COMP/OP AGG(j~ v\'1 $ 

~0MB1NED1f 1NGLE LIMIT 
OTHER; 

A AUTOMOBILE LIABILITY CA1921809 (AOS) 12/31/2016 12/31/2017 Ea accident $5,000.000 
~A CA1921810 (MA) 12/31/2016 12/31/2017 

BODILY INJURY (Per person) $A X ANY AUTO CA1921808 ,YA) 12/31/2016 12/31/2017.--
OWNED BODILY INJURY (Per accident) sAUTOS ONLY AUTOS 

NON-OWNEDX HIRED ~ "'""'""'" rp~?~.i:i;;:;1~AMAGE $AUTOS ONLY AUTOS ONLY 

M-
s 

B X UMBRELLA LIAB 19452263 12/31/2016 12131/2017 $15,000,000EACH OCCURRENCEOCCUR 
EXCESS LIAB $15,000,000AGGREGATECLAIMS-MADE 

OED I I RETENTION s s 
C WORKERS COMPENSATION WC 014649551 (AOS, GA) 12/31/2016 12/31/2017 IPER I IOTH·X STATUTE ER
C AND EMPLOYERS' LIABILITY Y/N WC014649558 (MN) 12/31/2016 12/31/2017 
C ANY PROPRIETOR/PARTNER/EXECUTIVE WC014649547 (FL) 12/31/2016 12/31/2017 E.L. EACH ACCIDENT $5,000,000 
C OFFICER/MEMBER EXCLUDED? 0 NIA WC014649551 (TX) 12/31/2016 12131/2017 
C WC014649549 (MA,Wl) 12/31/2016 12/31/2017(Mandatory in NH) E.L. DISEASE - EA EMPLOYEE SS,000,000 

IF yes, describe underD WC014649548 (CA) 12/31/2016 12/31/2017DESCRIPTION OF OPERATIONS below E.L. DISEASE - POLICY LIMIT $5,000,000 

A 12/31/2016 12/31/2017 PerOcc. $1,000,000 
PerAgg. $1,000,000 

Professional Liability GL3629890 

DESCRIPTION OF OPERATIONS/ LOCATIONS/ VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached If more space Is required) 

Workers Compensation: 
Policy#: WC 014649550 (AK, AZ, IL, NC, NH, NJ, PA, UT, VT) 
PolicyTerm: 12/31/16to 12/31/17 
Carrier Name: NEW HAMPSHIRE INS CO {NAIC #:23841) 
Limits: E.L. Each Accident/ E.L. Disease- Ea Employee/ E.L. Disease-Policy Limit- $5,000,000 

See Attached... 

CERTIFICATE HOLDER CANCELLATION 

SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE 
Seattle Public Schools THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED 1N 
2445 Third Avenue South ACCORDANCE WITH THE POLICY PROVISIONS. 
Seattle WA 98134 
USA 

AUTHORIZED REPRESENTATIVE 

~ ---.. I 
© 1988-2015 ACORD CORPORATION. All rights reserved. 

ACORD 25 (2016/03) The ACORD name and logo are registered marks of ACORD 365
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------------------

1 

DocuSign Envelope ID: EC76F00F-61C7-4E98-B848-416D99759319

AGENCY CUSTOMER ID: 

LOC #: -------

ADDITIONAL REMARKS SCHEDULE Page _1_of 

AGENCY NAMED INSURED 

Arthur J. Gallagher Risk Management Services, Inc. FIRST STUDENT, INC. 
600VineSt 

POLICY NUM8ER Ste 1400 
CINCINNATI OH 45202 

CARRIER INAICCODE 

EFFECTIVE DATE: 

ADDITIONAL REMARKS 

THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, 

FORM NUMBER: 25 FORM TITLE: CERTIFICATE OF LIABILITY INSURANCE 

Re: RFP No. RFP09614- Student Transportation Services 2017-2020 & Succeeding Years 
Seattle Public Schools is included as additional insured (GL-End't#61712/AL-87950) with respect to the 
General and Automobile Liability coverage as evidenced herein as required by written contract with 
respect to work performed by the named insured. Umbrella Policy Follow Form over General, Automobile and 
Employers Liability Policies. 

ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved. 
The ACORD name and logo are registered marks of ACORD 366



 

 
 

 

 

 

 

 

  
 

 
 

 
 

 

 

STATE OF 
WASHINGTON 

DETACH BEFORE POSTING 

BUSINESS LICENSE 

This document lists the registrations, endorsements, and licenses authorized for the business 
named above. By accepting this document, the licensee certifies the information on the application 
was complete, true, and accurate to the best of his or her knowledge, and that business will be 
conducted in compliance with all applicable Washington state, county, and city regulations. 

STATE OF WASHINGTON 
w 
ffi 
~I 

~I 

DETACH THIS SECTlb N FOR YOUR WALLET 

Director, Department of Revenue 

Director, Department of Revenue 
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Corporation 

FIRST STUDENT, INC. 
FIRST STUDENT INC 
201 NE PARK PLAZA DR STE 240 
VANCOUVER, WA 98684-5874 

TAX REGISTRATION - ACTIVE 

CITY ENDORSEMENTS: 
VANCOUVER GENERAL BUSINESS - ACTIVE 

UBI: 601258746 001 0017 

FIRST STUDENT, INC. TAX REGISTRATION - ACTIVE 
FIRST STUDENT INC VANCOUVER GENERAL BUSINESS -
201 NE PARK PLAZA DR STE 240 ACTIVE 
VANCOUVER, WA 98684-5874 

Unified Business ID #: 601258746
 Business ID #: 001 

Location: 0017 
Expires: Sep 30, 2017 

Expires: Sep 30, 2017 
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Give Form to the Form W-9 Request for Taxpayer 
requester. Do not (Rev. December 2014) Identification Number and Certification Department of the Treasury send to the IRS. 

Internal Revenue Service 

1 Name (as shown on your income tax return). Name is required on this line; do not leave this line blank. 

First Student, Inc. 
2 Business name/disregarded entity name, if different from above C\i 

Q) 
0, 
<ll 
a. 3 Check appropriate box for federal tax classification; check only one of the following seven boxes: 4 Exemptions (codes apply only to 
C 
0 certain entities, not individuals; see 0 Individual/sole proprietor or 0 C Corporation 0 S Corporation D Partnership 0 Trust/estate instructions on page 3): 

Q) ~ single-member LLC 
C. 0 Exempt payee code (if any)
>·- 0 Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=partnership),.. ...... ... u Exemption from FATCA reporting 
0 2 Note. For a single-member LLC that is disregarded, do not check LLC; check the appropriate box in the line above for ... ... the tax classification of the single-member owner . code (if any)C VJ 
·- C... _ 

(Appfies to accounts maintained outside the U.S.) 0 Other (see instructions) ,..0.. u 
.::: 5 Address (number, street, and apt. or suite no.) Requester's name and address (optional)·c3 
Q) 
C. 600 Vine Street, Ste. 1400 

(/) 

Q) 6 City, state, and ZIP code 
Q) 

(/) Cincinnati, OH 45202 
7 List account number(s) here (optionaQ 

•::F.T •• Taxpayer Identification Number (TIN) 
Enter your TIN in the appropriate box. The TIN provided m ust match the name given on line 1 to avoid I Social security number I . . . . . . . . . 
backup withholding. For individuals, this 1s generally your social security number (SSN). H owever. for a ITO [D I I I I I 
resident alien, sole proprietor, o r disregarded entity, see the Part I instructions on page 3. For other - -
entities, it is your employer identific ation number (EIN}. If you do not have a number, see How to get a . . . . . 
TIN on page 3. or 
Note. If the account is in more than one name, see the instructions for line 1 and the chart on page 4 for ~!-E_m_p_lo_y_e_r_i-de_n_t-if-ic_a_t_io_n_n_u_m_b_e_r---~ 

guidelines on whose number to enter. 
59 2364035 

Certification 
Under penalties of perjury, I certify that: 

1. The number shown on this form is my correct taxpayer identification number (or I am waiting for a number to be issued to m e); and 

2. I am not subject to backup withholding because: (a) I am exempt from backup withholding, or (b} I have not been notified by the Internal Revenue 
Service (IRS) that I am subject to backup withholding as a result of a failure to report a ll interest o r dividends, or (c) the IRS has notified me that I am 
no longer subject to backup withholding; and 

3. I am a U.S. c itizen or other U.S. person (defined below); and 

4. The FATCA code(s) entered on this form (if any) indicating that I am exempt from FATCA repo rting is correct. 

Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding 
because you have failed to report all interest and dividends on your tax ret urn. For real estate transactions, item 2 does not apply. For mortgage 
interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and 

(tuition) 
Section references are to the Internal Revenue Code unless otherwise noted. • Form 1099-C (canceled debt) 
Future developments. Information about developments affecting Form W-9 (such • Form 1099-A (acquisition or abandonment of secured property) 
as legislation enacted after we release it) is at www.irs.gov/fw9. 

Use Form W-9 only if you are a U.S. person (including a resident alien), to 
Purpose of Form provide your correct TIN. 

If you do not return Form W-9 to the requester with a TIN, you might be subjectAn individual or entity (Form W-9 requester) who is required to file an information 
to backup withholding. See What is backup withholding? on page 2. 

which may be your social security number (SSN), individual taxpayer identification By signing the filled-out form, you: 
number (!TIN). adoption taxpayer identification number (ATIN). or employer 

return with the IRS must obtain your correct taxpayer identification number (TIN) 

1. Certify that the TIN you are giving is correct (or you are waiting for a number 
identification number (EIN), to report on an information return the amount paid to to be issued), 
you, or other amount reportable on an information return. Examples of information 
returns include, but are not limited to. the following: 2. Certify that you are not subject to backup withholding, or 

• Form 1099-INT (interest earned or paid) 3. Claim exemption from backup withholding if you are a U.S. exempt payee. If 
applicable. you are also certifying that as a U.S. person, your allocable share of 

• Form 1099-DIV (dividends, including those from stocks or mutual funds) any partnership income from a U.S. trade or business is not subject to the 
• Form 1099-MISC (various types of income, prizes, awards. or gross proceeds) withholding tax on foreign partners' share of effectively connected income, and 
• Form 1099-B (stock or mutual fund sales and certain other transactions by 4. Certify that FATCA code(s) entered on this form (if any) indicating that you are 
brokers) exempt from the FATCA reporting, is correct. See What is FATCA reporting? on 

page 2 for further information. • Form 1099-S (proceeds from real estate transactions) 

• Form 1 099-K (merchant card and third party network transactions) 

generally, payments other · terest and dividends e not required to sign the certification, but you must provide your correct TIN. See t he 
instructions on p age 3. 
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Contract# TSD-19-079 (818012S) 
Pupil Transportation Services 

between 

TACOMA SCHOOL DISTRICT NO. 10 
(hereinafter referred to as "District") 

60 l South gin Street 
P. 0. Box 1357 

Tacoma, WA 98401-1357 

and 

FIRST STUDENT, INC. 
(hereinafter referred to as "Contractor") 

600 Vine Street, Suite 1400 
Cincinnati, OH 45202 

Contact: Greg Newman, Area General Manager 
Phone: 206-3 79-6391, email: gregory.newman@firstgroup.com 

Federal Identification# 59-2364035 

and 

Unified Business Identifier# 601258746 

In consideration of the promises and conditions contained herein, the District and Contractor do 
mutually agree as follows: 

DUTIES OF THE CONTRACTOR 

A. The purpose of this contract is to safely provide the District with pupil transportation services 
in compliance with Washington State laws, regulations and District policies. The District's 
requirements for providing these services will be perfonned under and in accordance with: 
Attachment A, the General Tenns and Conditions, Attachment 8, the Additional Tenns and 
Conditions, and Attachment C, the Pupil Transportation Specifications. The Contractor's 
proposal response to the District's request for proposal (RFP) Bl8012S is incorporated into 
the Contract as Attachment D. In addition to the hiring and operational practices included in 
Attachment D, the Contractor shall at all times abide by local, state (including WAC Chapter 
392-144-101) and federal Jaws and regulations. 

B. [n order to accomplish the purpose of this contract, the Contractor shall perfonn its 
responsibilities to the satisfaction of the District's Contract Administrator (The Contract 
Administrator will be the District's Transportation Director). The Contractor wiJI provide the 
services set forth in the Contractor's proposal response to the District's request for proposal 
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(RFP) B 180 l 2S, dated February 13, 2018, and incorporated into this Contract as Attachment 
D. 

C. The Contractor is allowed a reasonable amount of time from the September 1, 2018 contract 
start date in which to acquire the new buses necessary to bring the Contractor's bus fleet into 
compliance with the requirements for bus aging (see Attachment C, C.h.11 )). The Contractor 
will provide the District with a letter from a manufacturer verifying the delivery schedule of 
new buses. All new buses required to bring the bus fleet into compliance must be delivered by 
January 31, 2019, unless an extension is granted by the District through an addendum to the 
Contract. By February 1, 2019 the Contractor will provide the District with a spreadsheet 
listing of the buses in the fleet by size, to include make, model and year of each bus. 

D. The Contractor is increasing the hourly wage rate for drivers by $2.00 above what is stated in 
the Contractor's RFP proposal response (see Attachment D, Exhibit A. 2) Drivers, g)). Pricing 
in Attachment D, Exhibit A., 5) Pricing Requirements, has been updated to reflect this increase 
in the hourly wage rate. 

E. The Contractor agrees to work collaboratively with the District to monitor and measure on
going Contract performance. Further, the District expects the Contractor to provide pupil 
transportation services consistent with its proposal response including the statements on 
Commitment, Focus on Excellence, Dedication to Safety and Special Routing Services 
assistance in Attachment D, Executive Summary. 

F. The Contractor and the District commit to the continuous improvement of safe pupil 
transportation services and operations during the term of this Contract. Both parties agree to 
pursue innovative changes that will enhance overall operational performance, pupil safety and 
pupil security. Any changes to the requirements of this Contract will be written in a formal 
addendum to the Contract. 

DUTIES OF THE DISTRICT 

A. In consideration of Contractor's satisfactory performance of the duties set forth herein, the 
District shall compensate Contractor as per the rates in the Contractor's proposal response 
(Attachment B). Payment shall be made within thirty (30) calendar days of the Contractor's 
submission of acceptable vouchers for payment to the Contract Administrator. 

The value of this contract is estimated at $7.4 million per year exclusive of sales tax. 

B. The District will consider justifiable price increases provide the Contractor requests an 
increase for the next contract year in writing by March l of each contract year. The request 
should be consistent with actual increases in operating costs due to inflation or other factors. 
The request should provide sufficient evidence of the need for an increase, to include 
recognized indicators such as the Producers Price Index (PP!). 
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CONDITIONS OF COMMENCEMENT OF PERFORMANCE 
AND 

SCHEDULE OF PERFORMANCE 

Contractor shall not commence performance, or be entitled to compensation or reimbursement for 
any services rendered, prior to the occurrence of each of the following conditions: ( 1 ) this contract 
must be executed by an authorized representative of the Contractor and the District; and, if 
required, (2) this contract must be approved by the Board of Directors. 

The contract covers the period September 1, 2018 through August 31, 2023 inclusive. 

We the undersigned agree to the tenns of the foregoing contract. 

FIRST STUDEN.J, INC. TACOMA SCHOOL DISTRICT NO. 10 

By:_,,.......... 1·~___._j)__(]L...,._-·:;{A...,._....,V.:...._(Wt""""""--- By: . 'MM.1)::1~
(signature) ignature) 

t( tlVI L1) Dv.~fe/ Its:__S=-u=ip...,e.._ri:.:.an:.:.;te~n-=d""'en:.;.;t,__________ 
(print name) 

Carla J.Santomo 
Who certifies that he/she is the Contractor (print name) 
identified herein, OR a person duly qualified and 
authorized to bind the Contractor so identified to 
the foregoing Agreement. 

tA L:. .f·--/> , , 

Signed this __ day of , 2018. Signed this_ t _day of--~---·-' 2018. 

Fundinu Source and Accountin Information Com leted b Ori inator 
AU-Accountin Unit Account Activi AcCat 

99000.52.550043 5711 
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Attachment A 
General Tenns and Conditions 

l. Access to Data. The Contractor shall provide access to any data/infonnation generated 
under this Contract to the District, the District Superintendent's designee, or any State or 
Federal Auditor at no additional cost. This includes access to all infonnation that supports 
this Contract. 

2. Alterations and Amendments. This Contract may be amended only by mutual agreement 
of the parties. Such amendments shall not be binding unless they are in writing and signed 
by personnel authorized to bind each of the parties. 

3. Americans with Disabilities Act (ADA) of 1990, Public Law 101-336, as amended, also 
referred to as the ~ ADA" 28 C.F.R § 35. The Contractor must comply with the ADA, 
which provides comprehensive civil protection to individuals with disabilities in the area of 
employment, public accommodations, state and local government services, and 
telecommunications. Contractors awarded a federally funded contract or subcontract that 
exceeds $10,000.00 or that will (or can reasonably be expected to) accumulate to more than 
$ I 0,000.00 in any 12-month period, must comply with 41 CFR Part 60-741 (Section 503 of 
the Rehabilitation Act of I 973 as amended, 29 U.S.C. § 793) affinnative action 
requirements to employ and advance in employment qualified individuals with disabilities. 

4. Assignment. Neither the District nor the Contractor shall assign this Contract, either in 
whole or in part, without the prior written consent of the other party, which shall not be 
unreasonably withheld. Any assignment permitted under this clause does not relieve either 
party from its duties or obligations under this Contract. 

5. Audit Requirements. If the Contractor is a sub recipient of federal awards as defined by 
Title 2 Code of Federal Regulations (CFR), the Contractor shall maintain records that 
identify all federal funds received and expended, and shall use federal funds in accordance 
with applicable laws, regulations, and the terms and conditions governing the federal 
award(s). Such funds shall be identified by the appropriate 0MB Catalog of Federal 
Domestic Assistance (CFDA) Numbers. The Contractor shall make their records available 
for review or audit by officials of federal agencies, the General Accounting Office and the 
Superintendent or designee. The Contractor shall incorporate Title 2 CFR, Chapter II, Part 
200 Subpart F Unifonn Audit Requirements into all Contracts between the Contractor and 
its Subcontractors who are sub recipients. The Contractor shall comply with any future 
amendments to Title 2, CFR and any successor or replacement circular or regulation. 

6. Authority of Parties. Any individual signing this Contract on behalf of the Contractor 
represents and warrants that such individual has authority to do so and to bind the Contractor 
to the tenns and conditions set out in this Contract. 

7. Authorized work. Any changes to the scope of this contract must be made in writing and 
acknowledged by both parties (with authority to act on behalf of their activity). Only the 
District's contract administrator for this contract, or his/her designee, can authorize changes 
or additions to the scope of the contract. lfthe contractor performs work based on 

Page 4 of 97 

372

http:0,000.00
http:10,000.00


Attachment A 
General Terms and Conditions 

instructions from someone other than the contract administrator of their designee, the 
contractor is doing so at its own risk. 

8. Background Checks. Consistent with RCW 43 .43.834, the Contractor shall require each 
applicant for employment or volunteer who may have contact with children or vulnerable 
adults to disclose whether he or she has been convicted of a crime and/or had findings made 
against him or her in any civil adjudicative proceeding as defined in RCW 43.43.830. The 
Contractor shall conduct criminal background checks, including fingerprinting, in 
accordance with RCW 43.43.830 through 43.43.835, as now or hereafter amended, on all 
employees or volunteers who will or may have contact with children or vulnerable adults in 
the work to be performed under this Contract. Contractor shall ensure that any volunteers 
with regularly scheduled unsupervised access to children be fingerprinted in compliance 
with RCW 28A.400.303. Pursuant to RCW28A.400.330, the Contractor shall not permit any 
employee, subcontractor, intern or volunteer from performing work under this Contract who 
has pied guilty to or been convicted of any felony crime specified under RCW 28A.400.322 
as it now exists or is hereafter amended. Failure to comply with this provision shall be 
grounds for the District immediately terminating the contract. The Contractor shall 
incorporate this requirement into every subcontract it enters relating to services with the 
District. 

9. Certification Regarding Debarment, Suspension, and Ineligibility. If federal funds are 
expended under this Contract, the Contractor certifies that neither it nor its principals are 
presently debarred, declared ineligible, or voluntarily excluded from participation in 
transactions by any federal department or agency. 

I0. Certification Regarding Fraud, Bribery or Gratuity Violations. If federal funds are 
expended under this Contract, by signing this report, I certify to the best of my knowledge 
and belief that the report is true, complete, and accurate and the expenditures, 
disbursements, and cash receipts are for the purposes and objectives set forth in the terms 
and conditions of the Federal award. I am aware that any false, fictitious, or fraudulent 
information or the omission of any material fact, may subject me to criminal civil or 
administrative penalties for fraud, false statements, false claims, or otherwise. I agree to 
disclose in writing, in a timely manner, to the District, any violations of Federal criminal law 
involving fraud, bribery, or gratuity violations potentially affecting this award; and any 
potential conflict in accordance with applicable Federal policy. 

11. Change in Status. In the event of substantive change in the legal status, organizational 
structure, or fiscal reporting responsibility of the Contractor, Contractor agrees to notify the 
District Superintendent or designee of the change. The Contractor shall provide notice as 
soon as practicable, but no later than thirty (30) days after such a change takes effect. 

12. Compliance with Laws, Ordinances, and Regulations. The Contractor shall comply with 
all local, state, and federal laws, ordinances and regulations applicable to the performance of 
its responsibilities under this Contract. Compliance shall include, but not be limited to, all 
applicable local, state, and federal licensing, accreditation and registration requirements or 
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Attachment A 
General Tenns and Conditions 

standards necessary to the perfonnance of this Contract. In the event of unusual 
circumstances, such as changes in state or federal taxes, laws or specifications, increased 
insurance or surety premiums or any other condition which causes any of Contractor's 
operating costs hereunder to increase at a rate in excess of any negotiated escalation, then 
the parties will negotiate a reasonable and just amount to cover such increase, and rates of 
Contractor compensation shall be adjusted with an addendum to the Contract to reflect such 
increase. 

13. Confidentiality. The Contractor acknowledges that certain data, material, or infonnation 
which originates from this Contract regarding students, may consist of confidential records 
owned by the District or confidential personally identifiable information subject to the 
federal Family Educational Rights and Privacy Act or other privacy laws, and that disclosure 
to or use by third parties would be damaging. The Contractor, therefore, agrees to hold all 
such material and infonnation in strictest confidence, not to make use thereof other than for 
the perfonnance of this Contract, to release it only to authorized employees and agents 
requiring such infonnation and not release or disclose it to any other party. The Contractor 
agrees to release such infonnation or material only to employees and agents who have 
signed a written agreement expressly prohibiting redisclosure. The Contractor shall execute 
the attached document, Exhibit I, pertaining to the confidentiality of certain records. 

14. Conflict of Interest: No director, employee or agent of the Vendor/Contractor shall give or 
receive any commission, fee, rebate, gift, or entertainment in excess of $25 value in 
connection with the work, or enter into any non-consumer business arrangement with any 
director, employee or agent of Tacoma School District No. 10, other than as a representative 
of the district, without prior written notification thereof to the district. Any representative(s) 
authorized by the district's superintendent may audit all records of the Vendor/Contractor 
that pertain to the Tacoma School District, for the sole purpose of detennining whether there 
has been compliance with this paragraph. Information obtained through process shall be 
administered confidentially. 

I5. Continuing Effect. Rights and obligations under these General Tenns and Conditions, this 
Contract and any attachments or exhibits thereto which, by their nature should survive 
tennination of the Contract will remain in effect after tennination or expiration of all or any 
portion of this Contract. 

16. Disputes. In an effort to find reasonable resolution and not meant to limit other legal options 
for either party, should a dispute arise under this Contract, it shall be detennined in the 
following manner: (!) The District's Superintendent or designee shall appoint a member to 
the Dispute Resolution Board; (2) the Contractor shall appoint a member to the Dispute 
Resolution Board; (3) the District's Superintendent or designee and the Contractor shall 
jointly appoint a member to the Dispute Resolution Board; (4) the Dispute Resolution Board 
shall evaluate the dispute and make a determination of the dispute; and, the determination of 
the Dispute Resolution Board shall be final and binding on the parties hereto. 
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Attaclunent A 
General Terms and Conditions 

17. Entire Agreement. This written Contract constitutes the mutual agreement of the 
Contractor and the District or designee in whole. No alteration or variation of the terms of 
this Contract and no oral understandings or agreements not incorporated herein shall be 
binding. 

18. Equal Employment Opportunity, Executive Order ll246, 41 C.F.R § 60 (2013) .. This 
law prohibits contractors awarded federally funded contracts and/or subcontracts that have 
an aggregate value in excess of $10,000 from discriminating in employment and requires 
affirmative action to ensure equal employment opportunity on the basis of race, religion, sex 
or national origin. 

19. Established Business. Prior to commencing performance of this contract, or prior to the 
time required by law or regulation, e.g., Chapter 18.27 WAC, Contractor shall be an 
established business with all required licenses, accreditation, registration, bonding, facilities, 
equipment and trained personnel necessary to perform the work as specified in the 
solicitation for bids, request for proposals or this contract. Contractor must have a Federal 
tax identifier number as required by Internal Revenue Service regulations and a uniform 
business identifier number (UBI) required by the Washington Department of Revenue. The 
Contractor shall provide proofof compliance with these requirements within ten (10) 
calendar days from the date of the request by the District. 

20. Ethical Conduct. The Contractor certifies that he/she/it, or his/her/its employees or agents, 
has not given, offered, provided, promised, pledged or been solicited to provide anything of 
economic value to a District official, employee or agent, as a gift, gratuity, commission or 
favor that may influence the selection of the Contractor for the work to be performed under 
this Contract. No director, employee, or agent of the Contractor shall enter into any non
consumer business arrangement with any director, employee, or agent of the District without 
prior written notice to the District superintendent or designee. Neither the Contractor nor 
any employee or agent of the Contractor shall participate in the performance of any duty or 
service in whole or part under this Contract in violation of any law, regulation, or policy that 
prohibits the use of public resources for political purposes. 

21. Governing Law. The laws of the state of Washington shall govern this Contract. Pierce 
County, Washington shall be the venue for any litigation arising out of this Contract. 

22. Headings and Captions. The headings and captions used in this Contract are for 
convenience only. They are not part of the agreement and do not define, limit or describe the 
scope of intent of the paragraphs of this Contract. 

23. Indemnification. 

Each party to this Agreement (the "Indemnifying Party") shall defend, indemnify, and hold 
the other party, and its officers, board members, agents and employees, harmless from and 
against any and all claims, demands, losses, liabilities, actions, lawsuits, or expenses, 
including reasonable attorney fees, arising or resulting from, related to, or connected with, 
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Attachment A 
General Terms and Conditions 

the performance of this Agreement or representations or warranties contained therein by the 
[ndemnifying Party, including any loss, damage, corruption, or improper or unauthorized 
disclosure of confidential or proprietary information or data, or acts or omissions of 
negligence, willful misconduct, or fraud of the Indemnifying Party, or its employees or 
agents, to the fullest extent permitted by law and subject to the limitations provided below. 

The Indemnifying Party's duty to indemnify and defend the other party shall not apply to 
liability for damages arising out of, caused by, or resulting from the negligence of the other 
party and its officers, board members, agents and employees. 

The Indemnifying Party's duty to indemnify the other party for liability for damages arising 
out of, caused by, or resulting from the concurrent negligence of each party shall apply only 
to the extent of negligence of the Indemnifying Party or its agents or employees. 

The Indemnifying Party's duty to indemnify the other party for any liabilities or losses 
caused by or resulting from negligence shall apply only to the extent of the fault of the 
Indemnifying Party, its agents or employees, except in situations where fault is not a 
requirement for liability, in which case indemnity will be provided to the extent the liability 
or loss was caused by the Indemnifying Party, its agents or employees. 

The Indemnifying Party's duty to defend, indemnify, and hold the other party harmless as to 
all claims, demands, losses, and liabilities shall include the other party's personnel-related 
costs, reasonable attorney fees, court costs, and all related expenses. 

Contractor waives its immunity under Title S l RCW to the extent it is required to 
indemnify, defend, and hold harmless the District and its agents, employees, or officials. 
Contractor shall defend, indemnify, and hold harmless the District and its officers, board 
members, agents and employees, from and against any and all claims, charges, demands, 
losses, liabilities, actions, lawsuits, or expenses, including, without limitation, reasonable 
attorney fees, arising or resulting from, related to, or connected with any unfair labor 
practice arising out of the Contractor's performance of this Contract. 

Claims shall include, but not be limited to, assertions that the use or transfer of any software, 
book, document, report, film, tape, or sound reproduction or material of any kind, delivered 
hereunder, constitutes an infringement of any copyright, patent, trademark, trade name, or 
otherwise results in an unfair trade practice or in unlawful restraint of competition. 

24. Independent Capacity. The District and the Contractor intend that an independent 
Contractor relationship will be created by this Contract. The Contractor and his/herlits 
employees or agents performing under this Contract are not employees or agents of the 
District. The Contractor warrants that him/her/it is in compliance with all employment laws 
and regulations, and it is solely responsible for the payment of wages and/or benefits to its 
employees. Contractor indemnifies and holds harmless the District from all employment 
related claims brought by the Contractor's employees or regulatory agencies. The Contractor 
will not hold himself/herselfi'itself out as, nor claim to be, an officer or employee of the 
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Attachment A 
General Terms and Conditions 

District by reason hereof, nor will the Contractor make any claim of right, privilege, or 
benefit which would accrue to such employee under law. 

25. Insurance. 

a. Worker's Compensation Coverage. The Contractor shall at all times comply with all 
applicable worker's compensation, occupational disease, and occupational health and 
safety laws, statutes, and regulations to the fullest extent applicable. This requirement 
includes the purchase of industrial insurance coverage for the Contractor's employees, 
as may now or hereafter be required of an "employer" as defined in Title 51 RCW. 
Such worker's compensation and occupational disease requirements shall include 
coverage for all employees of the Contractor, and for all employees of any 
subcontractor retained by the Contractor, suffering bodily injury (including death) by 
accident or disease, which arises out of or in connection with the performance of this 
Contract. Satisfaction of these requirements shall include, but shall not be limited to 

I) Full participation in any required governmental occupational injury and/or disease 
insurance program, to the extent participation in such a program is mandatory in 
any jurisdiction. 

2) Purchase worker's compensation and occupational disease insurance benefits to 
employees in full compliance with all applicable laws, statutes, and regulations, but 
only to the extent such coverage is not provided under any mandatory 
governmental program as in "a" above, and/or; 

3) Maintenance of a legally permitted and governmentally approved program of self-
insurance for worker's compensation and occupational disease. 

Except to the extent prohibited by law, the program of the Contractor's compliance with 
worker's compensation and occupational disease laws, statutes, and regulations in I), 2), 
and 3) above shall provide for a Ii.ill waiver of rights of subrogation against the District, 
its directors, officers, and employees. 

[f the Contractor, or any subcontractor retained by the Contractor, fails to effect and 
maintain a program of compliance with applicable worker's compensation and 
occupational disease laws, statutes, and regulations and the District incurs fines or is 
required by law to provide benefits to such employees or to obtain coverage for such 
employees, the Contractor will indemnify the District for such fines, payment of 
benefits to Contractor or subcontractor employees or their heirs or legal representatives, 
and/or the cost of effecting coverage on behalf of such employees. Any amount owed 
the District by the Contractor pursuant to the indemnity may be deducted from any 
payments owed by the District to the Contractor for the performance of this Contract. 

b. Public Liability Insurance. The Contractor shall at all times during the term of this 
Contract, at its cost and expense, carry and maintain general public liability insurance, 

Page 9 of97 

377



Attachment A 
General Terms and Conditions 

including contractual liability and professional liability and/or malpractice liability 
coverage when appropriate, against claims for bodily injury, personal injury, death, or 
property damage occurring or arising out of services provided under this Contract. This 
insurance shall cover such claims as may be caused by any act, omission, or negligence 
of the Contractor or its officers, agents, representatives, assigns or servants. The limits 
of liability insurance shall cover such claims as may be caused by any act, omission, or 
negligence of the Contractor or its officers, agents, representatives, assigns or servants. 
The limits of liability insurance, which may be increased from time to time as deemed 
necessary by the District, with the approval of the Contractor (which shall not be 
unreasonably withheld), shall not be less than as follows: 

Each Occurrence Sl,000,000 
Aggregate $3,000,000 

c. Additional Insured. The District shall be specifically named as an additional insured 
for claims arising under the Contract on all policies and all policies shall be primary to 
any other valid and collectible insurance. At its option, the District may waive this 
requirement where insurance carriers will not under any circumstances extend 
secondary insurance coverage for physicians' professional liability, or Architects' and 
Engineers' insurance. The District may also waive this requirement where insurance 
carriers will not under any circumstances extend secondary fidelity bonding coverage 
for private non-profit organizations. 

d. Proof of Insurance. Certificates and/or evidence satisfactory to the District confirming 
the existence, terms, and conditions of all insurance required in this Contract shall be 
delivered to the District's employee in charge of risk management within five (j) days 
of the Contractor's receipt of authorization to proceed. The policy of insurance that 
must be maintained in accordance with this Contract shall not be cancelled or given 
notice of non-renewal nor shall the terms and conditions thereof be altered or amended 
without forty-five (4j) days written notice being given to the District's Superintendent 
or designee. 

e. Cyber Liability Insurance. Each party to this Agreement shall carry and maintain, at 
its own expense including any applicable deductibles or retentions, insurance policies or 
coverage agreements of the kind and with limits listed below: 

Should the Contract have access to data provided by the District, the Contractor shall 
provide Cyber Liability insurance or coverage with limits of not less than $1,000,000 
for each occurrence and an annual aggregate of$2,000,000 covering claims involving 
privacy violations, information theft, damage to or corruption or destruction of 
electronic information, intentional and/or unintentional release ofprivate information, 
internet media liability, alteration of electronic information, extortion, and network 
security. This coverage is required to remain in effect for as long as necessary to cover 
any and all such claims. 
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Attachment A 
General Terms and Conditions 

26. Licensing and Accreditation Standards. The Contractor shall comply with all applicable 
local, state, and federal licensing, accreditation and registration requirements or standards 
necessary to the performance of this Contract. 

27. Non-Discrimination. The Contractor shall comply with all the federal, state, and local non
discrimination laws, ordinances, regulations and policies, which are otherwise applicable to 
the District. Accordingly, no person shall, on the ground of race, creed, color, religion, 
national origin, age, sex, marital status, sexual orientation, sexual identity, gender identity or 
expression, pregnancy, the presence of any sensory, mental, or physical disability, or the use 
of a trained dog guide or service animal be unlawfully excluded from participation in, be 
denied the benefits of, or be otherwise subjected to illegal discrimination under any activity 
performed by the Contractor and its agents under this Contract. Harassment on the basis of 
any of the foregoing conditions is strictly prohibited. The Contractor shall notify the 
Superintendent or designee immediately of any decision by a local, state or federal agency, 
court or jury that the Contractor violated a law, regulation or ordinance prohibiting 
discrimination. In the event of the Contractor's noncompliance or refusal to comply with 
this nondiscrimination provision, this Contract may be rescinded, cancelled or terminated in 
whole or part, and the Contractor may be declared ineligible for further Contracts with the 
District. 

28. Opportunity to Cure Default. In the event that Contractor fails to perform a contractual 
requirement or materially breaches any term or condition, the District Purchasing Director 
may notify the Contractor of issues relative to a potential default which may include phone 
communication, email or in-person meetings. If not resolved, and as a last resort, the District 
Purchasing Director, in his/her sole discretion, may issue a written or oral notice of default 
and provide a minimum of 30 days in which Contractor shall have the opportunity to cure or 
take steps to cure prior to termination. Time for cure shall not diminish or eliminate 
Contractor's liability for liquidated or other damages. lfthc nonperformance, breach or 
default remains a tier Contractor has been provided the opportunity to cure, the District may 
do one or more of the following: 

a. Exercise any remedy provided by law; 
b. Terminate this contract and any related contracts or portions thereof; 
c. Suspend Contractor from receiving future solicitations or other bidding opportunities. 

29. Payments. The District shall not make payments in advance or in anticipation of services or 
supplies to be provided under this Contract. All payments to the Contractor are conditioned 
upon (1) Contractor's submission of a properly executed and supported voucher for 
payment, including such supporting documentation of performance and supporting 
documentation of costs incurred or paid, or both as is otherwise provided for in the body of 
this Contract, and (2) acceptance and certification by the District's Superintendent or 
designee of satisfactory performance by the Contractor. 

Except as otherwise provided in this Contract, (I) all acceptable vouchers for payment due 
to the Contractor shall be paid within thirty (30) calendar days [Note: The 30 days begin 
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Attachment A 
General Terms and Conditions 

upon receipt of the goods or services or a properly complete invoice, whichever is later.], 
and (2) all expenses necessary to the Contractor's performance of this Contract shall be 
borne in full by the Contractor. 

30. Performance. Acceptance by the District of any unsatisfactory performance with or 
without objection or reservation shall not release the Contractor from any responsibilities 
imposed by the contract or by law and shall not be deemed a waiver of the right to claim 
damage for breach or to terminate the contract, nor constitute a waiver of requirements for 
satisfactory performance of any obligation remaining to be performed by Contractor. 

31. Records, Documentation and Reports. The Contractor shall maintain complete financial 
records relating to this Contract and complete records documenting the services rendered 
under the Contract, including all books, records, documents, magnetic media, receipts, 
invoices, and all other evidence of accounting procedures and practices which sufficiently 
and properly reflect all direct and indirect costs of any nature expended in the performance 
of this Contract. These records shall be subject at all reasonable times to inspection, review, 
or audit by personnel duly authorized by the District's Superintendent and state and federal 
officials so authorized by law, rule, regulation or agreement. The Contractor will retain all 
books, records, documents, and other materials relevant to this Contract for seven (7) years 
after the date of final payment by the District's Superintendent or designee, and make them 
available for inspection by persons authorized under this provision. If any litigation, claim 
or audit is started before the expiration of the seven (7) year period, the records shall be 
retained until all litigation, claims, or audit findings involving the records have been 
resolved. 

32. Review. The parties to this Contract have had the opportunity to review it with their 
respective legal counsel and execute it knowingly and voluntarily with full knowledge of its 
contents. It shall not be construed more strictly against one party than the other. 

33. Rights in Data and Publications. Data that is developed pursuant to this Contract shall be 
"works for made for hire" as defined by the U.S. Copyright Act of 1976, as amended, and 
shall be deemed authored and owned by the District. Ownership includes ownership of all 
intellectual concepts and properties embodied in the data, the right to copyright, patent or 
register data and the right to transfer those rights. In the event any data which originates 
under this Contract is not considered "work made for hire" under the U.S. Copyright laws, 
the Contractor hereby irrevocably assigns all rights, title and interest in such data, including 
all intellectual rights, to the District from the moment of creation of such data. "Data" shall 
mean all work product to be provided by the Contractor under this Contract and shall 
include, but not be limited to, draft and final reports, documents, pamphlets, advertisements, 
books, magazines, surveys, studies, computer programs, films, photographs, tapes and/or 
sound reproductions in any format, form or medium. 

The Contractor shall obtain the District's written approval prior to the publication of any 
results of students and/or services performed or to be performed for any purpose other than 
for District use. This provision shall not apply to any data that is developed independent of 

Page 12of97 

380



Attachment A 
General Terms and Conditions 

this Contract. 

Data which is delivered under this Contract, but which does not originate under it, shall be 
transferred to the District with a nonexclusive, royalty-free, irrevocable license to publish, 
translate, reproduce, deliver, perform, dispose of, and to authorize others to do so: 
PROVIDED, that such a license shall be limited to the extent to which the Contractor has a 
right to grant such a license. The Contractor shall notify the District, at the time of delivery 
of data furnished under this Contract, of all known or potential limitations on such license 
and any data that was not produced in the performance of this Contract. 

Contractor warrants that it owns all rights, inventions, copyrights, know-how and trade 
secrets relating to its products and services and that it will not infringe any patent, copyright 
or other intellectual or industrial property rights of any third-party. Contractor shall defend, 
indemnify and hold harmless the District form any loss, damage, cost or liability that the 
District may incur as a result of any action or suit based upon a claim of infringement. 

The Contractor shall promptly notify the District in writing of each notice or claim of 
copyright, trademark, or patent infringement it receives regarding any data delivered under 
this Contract. 

34. Right of Inspection. The Contractor shall provide right of access to its facilities to the 
District's Superintendent or designee at all reasonable times, in order to monitor and 
evaluate performance, compliance, and/or quality assurance under this Contract on behalf of 
the District. All inspections and evaluations shall be performed in such a manner that will 
not unduly interfere with the Contractor's business or work hereunder. 

35. Severability. If any provision of this Contract or any provision of any document 
incorporated by reference shall be held invalid, such invalidity shall not affect other 
provisions of this Contract which can be given effect without the invalid provision, and to 
this end the provisions of this Contract are declared to be severable. 

36. Subcontracting. Neither the Contractor nor any subcontractor shall enter into subcontracts 
for any of the work contemplated under this Contract without obtaining prior written 
approval of the Superintendent or designee. In no event shall the existence of any 
subcontract operate to release or reduce liability of the Contractor to the District for any 
breach in the performance of the Contractor's duties. This clause does not include Contracts 
of employment between the Contractor and personnel assigned to work under this Contract. 

37. Termination for Convenience. Either party may terminate this Contract for convenience 
upon 180 days written notice to the other party. The notice shall specify the date of 
termination and shall be conclusively deemed to have been delivered to and received by the 
other party as of midnight the second day of mailing in the absence of proofof actual 
delivery to and receipt by either party. If this Contract is so terminated, the District shall be 
liable only for payment required under the terms of the Contract for services rendered or 
goods delivered prior to the effective date of termination. 
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38. Termination for Breach and/or Default. After the Contractor has been afforded an 
Opportunity to Cure Default in accordance with Section 28 of the Contract's general Terms 
and Conditions, the District may terminate this Contract for breach and/or default, in whole 
or in part, by written notice to the Contractor if the District's Superintendent or designee has 
a reasonable basis to believe that the Contractor has: 

a. Failed to meet or maintain any requirements for Contracting with the District; 

b. Failed to ensure the health or safety of any client for whom services are being provided 
under this Contract; 

c. Failed to perform, or otherwise breached, any term or condition of this Contract; 

d. Violated any applicable law or regulation; 

e. Made any general assignment for the benefit of creditors; 

f. In the District's sole opinion, become insolvent or in an unsound financial condition so 
as to endanger performance hereunder; 

g. Become the subject of any proceeding under any law relating to bankruptcy, insolvency 
or reorganization, or relief from creditors and/or debtors, and/or; 

h. Had a receiver, trustee, or similar official is appointed for Contractor or any of the 
Contractor's property. 

In such event, the Contractor shall be liable for damages as authorized by law including, but 
not limited to, any cost difference between the original Contract and the replacement 
Contract, e.g., cost of the competitive bidding, mailing, advertising and staff time; provided 
that if(i) it is determined for any reason the Contractor was not in default, or (ii) the 
Contractor's failure to perform is without Contractor's and/or subcontractor's control, fault 
or negligence, then the termination shall be deemed a "Termination for Convenience." 

39. Termination Due to Funding Limitations. In the event funding from state, federal, or 
other sources is withdrawn, reduced, or limited in any way after the effective date of this 
Contract and prior to normal completion, the District's Superintendent or designee may, 
without advance notice and without liability for damages, terminate the Contract in 
accordance with Section 37. Termination for Convenience under any such new funding 
limitations and conditions. 

40. Termination Procedure. Upon termination of this Contract, the District's Superintendent 
or designee, in addition to other rights provided in this Contract, may require the Contractor 
to deliver to the District any property, including, but not limited to records, specifically 
produced or acquired for the performance of such part of this agreement as has been 
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terminated. The provisions of the "Treatment of Assets" clause shall apply in such property 
transfer. 

The District shall pay to the Contractor the agreed upon price, if separately stated, for 
completed work and services accepted by the District and the amount agreed upon for {a) 
completed work and services for which no separate price is stated, {b) partially completed 
work and services, (c) other property or services which are accepted by the District, and (d) 
the protection and preservation of the property, unless the termination is for default, in 
which case the District shall determine the extent of the !iabi!ity. Failure to agree with such 
determination shall be a dispute within the meaning of the '·Disputes" clause for this 
Contract The District may withhold from any amounts due to the Contractor such sum as 
the District's Superintendent or designee detennines necessary to protect the District against 
potential loss or liability. 

The rights and remedies of the District provided in this section shall not be exclusive and are 
in addition to any other rights and remedies provided by law under this Contract 

After receipt of a notice of termination, and except as otherwise directed by the District, the 
Contractor shall: 

a, Stop work under this Contract on the date and to the extent specified, in the notice; 

b, Place no further orders or subcontracts for materials, services or facilities except as may 
be necessary for completion of such portion of the work under the Contract that is not 
terminated; 

c. Assign to the District, in the manner, at the times, and to the extent directed by the 
District, all rights, title, and interest of the Contractor under the orders and subcontracts 
in which case the District has the right, at its discretion, to senle or pay any or all claims 
arising out of the tennination of such orders and subcontracts; 

d. Senle all outstanding liabilities and all claims arising out of such termination oforders 
and subcontracts, with the approval or ratification of the District to the extent the 
District may require, which approval or ratification shall be final for all the purpose of 
this clause; 

e. Complete performance on such part of the work not terminated by the District; and 

f. Take such action as may be necessary, or as the District may direct, for the protection 
and preservation of the property related to this Contract that is in the possession of the 
Contractor and in which the District has or may acquire an interest. 

41, Treatment of Assets. Except as otherwise provided for in the Contract, the ownership and 
title to all real property and all personal property purchased by the Contractor in the course 
of performing this Contract with moneys paid by the District shall vest in the District, except 
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for supplies consumed in performing this Contract. The Contractor shall surrender property 
and title to the District without charge prior to settlement upon completion, termination, or 
cancellation of this agreement. Any property of the District furnished to the Contractor shall, 
unless otherwise provided herein or approved by the District, be used only for the 
performance of the Contract. The Contractor shall be responsible for any loss or damage to 
property of the District which results from the negligence of the Contractor or the failure on 
the part of the Contractor to maintain and administer that property in accordance with sound 
management practices. 

If any property is lost, destroyed, or damaged, the Contractor shall notify the District and 
take all reasonable steps to protect the property from further damage. All reference to the 
Contractor under this clause shall include Contractor's employees, agents, and 
subcontractors. 

42. Vietnam Era Veterans' Readjustment Assistance Act, as amended 38 U.S.C. § 4212, 
also referred to as "VEVRAA" 41 C.F.R §§ 60-250 and 60-300 (2013). This law 
prohibits federally funded supply and service and construction contractors (and their 
subcontractors) from discriminating in employment against disabled veterans, other 
protected veterans, and Armed Forces Service Medal veterans. It also requires that these 
contractors take affirmative action to employ and advance veterans. Despite its name, this 
statute is no longer limited to veterans from the Vietnam Era. VEVRAA applies equally to: 
1) disabled veterans; 2) Armed Forces service medal veterans; 3) recently separated 
veterans, and; 4) other protected veterans who served during a war or in a campaign or 
expedition for which a campaign badge has been authorized. 

43. Waiver. Any express waiver or failure to exercise promptly any right under this Contract 
will not create a continuing waiver or any expectation of non-enforcement. Any waiver 
shall not be construed to be a modification of the terms of this contract unless stated to be 
such in writing and signed by an individual authorized to execute said waiver for the 
District. 

44. Warranty of Accessibility. If services include the provision of technology, web content, 
software, or similar products or services delivered through an online or electronic or 
computer-based format, Contractor warrants and shall abide by the following: 

a. The system and services provided to the District shall comply with all local, state, and 
federal laws, regulations and relevant regulatory guidelines. Contractor further agrees 
that the system and services provided to the District shall comply with all laws 
prohibiting discrimination, as further required by the provision of these General Terms 
and Conditions. Contractor shall furnish such documents and information as may be 
reasonably requested by the District to evidence Contractor's compliance with the terms 
of this provision. 

b. Contractor shall use reasonable efforts to ensure that, to the extent directly affecting the 
intended daily use by end users of the system and services provided to the District under 
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this Agreement, such system and services will, at a minimum, conform with all 
applicable laws, including Section 508 of the Rehabilitation Act of 1973 (29 U.S.C. 
794d), as amended, all other regulations promulgated under Title II of the Americans 
with Disabilities Act, and the accessibility standards of the Web Content Accessibility 
Guidelines ("WCAG") 2.0 AA; provided, however, that Contractor will have no 
obligations with respect to such compliance to the extent relating to any portion of the 
system and services provided or developed by third parties or any user-generated 
content. If Contractor cannot ensure WCAG compliance for a portion of its services, 
Contractor will detail how it will support the District in providing equally effective 
alternate access for nonconforming web content and software and unusable equipment, 
devices, and hardware. 

c. Contractor shall conduct an accessibility test using an independent third party 
automated software system or a method otherwise mutually agreeable to the parties to 
determine the compliance of the products and services provided to the District under 
this Agreement with all accessibility laws and protocols, including the WCAG, as 
amended. 
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a. Price Escalation. The Contractor must request price increases (if any) for the next contract 
year from the District in writing by March I of each contract year. The request should be 
consistent with actual increases in operating costs due to inflation or other factors. The request 
should provide sufficient evidence of the need for an increase, to include recognized indicators 
such as the Producers Price Index (PP!). 

b. Liquidated Damages: 

1) The District has an immediate and on-going requirement for the services specified herein. 
Prompt and safe transportation of students to schools and to their homes is essential for students 
to benefit fully from their school experience, while minimizing the burden to students, their 
families, and school staff. From the nature of the services to be rendered, it would be impractical 
and extremely difficult to fix the actual damage under the proposal and contract. 

2) Liquidated damages will be assessed on the basis of $200.00 per route for failure to meet 
critical performance requirements. Both the District and the Contractor will agree that the 
$200.00 amount per route represents a reasonable amount for actual damages incurred by the 
District and is compensatory. 

3) District must inform Contractor within 3 days of its intent to assess liquidated damages for a 
specific event and must bill for such liquidated damage within 31 days of the occurrence. 
Failure to notify or bill Contractor in a timely fashion shall relieve Contractor of its obligation to 
pay liquidated damages for the event. 

4) The Contractor will be allowed up to 30 days after implementation of route increases or 
decreases by the District before liquidated would be considered. The Contractor may request a 
longer implementation period after notification of changes in collaboration with the District in 
order to ensure sufficient time is allowed to meet District requirements. 

c. Acquisition of Buses: Should the cancellation or termination of this agreement become 
necessary, the District will provide or furnish transportation services itself or by other 
contractors, and the District will require buses, real property, and other facilities and property for 
student transportation. 

I) Upon cancellation, termination, or expiration of this agreement, on thirty days written notice, 
District may buy or lease from Contractor, and Contractor agrees to sell or lease to District, any 
or all regular buses and spare buses. The price for said buses shall be determined by appraisal of 
the actual cash value without any assignment of any value for a "going concern or group lot." 
The choice from among the various methods, as set forth below, by which District may acquire 
or lease said buses, will be determined at the sole discretion of the District: 

a) Outright purchase of any or all of the buses, and 
b) Purchase any or all of the buses on a conditional contract over a period of three to five years. 
c) Lease of any or all of the buses over a period or periods ofup to five years, said periods to be 
at the sole discretion of District. 
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2) In the event the District exercises the option to purchase or lease any or all of Contractor's 
buses, the actual cash value at date of notification shall be used for valuation purposes and shall 
be detennined by appraisal using three appraisers, one to be selected and paid by District, one to 
be selected and paid by Contractor, and the third selected by the two said appraisers with the 
payment for the third appraiser to be equally shared by the Contractor and the District. 

3) The value of each vehicle shall be established by majority vote of the three appraisers. The 
appraisers shall detennine lease payments on any lease using said value. The District may reject 
the appraisers' report as to the lease or purchase price within 15 days of receipt and such 
rejection shall work to forfeit District's right to lease or purchase 

4) It is further understood and agreed that any interest rates payable by the District under these 
provisions shall not exceed the existing statutory limit, or two points over the existing prime rate, 
whichever is less. 

d. Annual Performance Review. The District's Superintendent or designee shall review the 
Contractor's performance during each school year annually in July of each year of the contract. 
Any unsatisfactory results, whether costs or service, shall be corrected by the Contractor within 
thirty (30) days written notice of unsatisfactory performance. Failure by the Contractor to 
correct the unsatisfactory perfonnance shall result in tennination of the contract for default under 
the District's standard terms and conditions, item 38, Termination for Breach or Default. 

e. Contract Administration Plan. Following the award of a Contract, the selected Contractor 
and the District Transportation Department will jointly develop a Contract Administration Plan. 
As a minimum, the Plan will require quarterly and annual perfonnance review for the duration of 
the Contract. The Plan will include both Contractor and District roles and responsibilities. The 
Plan must be developed prior to the Contract start date and no later than August I, 2018. 

f. Force Majeure. It is agreed by the parties that in the event the Contractor is unable to provide 
transportation services as herein specified because of acts of God, fire, riot, war, civil 
commotion, labor unrest or strikes, the Contractor shall be excused from performance hereunder. 
The District shall have the right, but not be required, to assume the operation of such buses that 
the Contractor is prevented from running with such school employees or other persons, as the 
District may deem appropriate until the Contractor is able to resume operation. 

g. Property Damage. If any property is lost, destroyed, or damaged, the Contractor shall notify 
the District's Superintendent and take all reasonable steps to protect the property from furtl1er 
damage. All reference to the Contractor under this clause shall include Contractor's employees, 
agents, and subcontractors. 
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A. Scope: The term of this proposal and resulting contract shall be for five years per the 
specification herein. The contract as a result of the proposal shall be effective September I, 
2018. The District makes no representation as to the size or scope of its transportation needs 
beyond the 2018-2019 year; there will be no penalties assessed against the District in 
connection with increases or decreases in the numbers of buses or routes used year to year. 
At the Contractor's or District's request, rates shall be reassessed during December of each 
succeeding year. 

The Contractor shall during the period hereinafter set forth, provide, maintain, and lease to 
the District the required number of school buses with drivers to transport conveniently, 
safely, and legally all students, including special needs students, and other persons 
designated by the District to be served under the provisions of this proposal. Further, the 
Contractor shall, during the period set forth herein, provide all equipment, apparatus, 
facilities, personnel, and materials necessary to the performance of this proposal or the 
resulting contract. Such transportation shall be provided for each and every day that school 
is convened, to include year-round school, if necessary, after school activity and extended 
day activities when directed by the District. Transportation will be provided in accordance 
with the bus routes and schedules prepared cooperatively by the Contractor and the District, 
with final approval by the District. The District is responsible for building the routes. The 
Contractor is responsible for utilizing computerized routing software based on information 
provided by the District. All routing is subject to approval by the District. The District 
reserves the right to revise or change any and all bus routes and the number of buses required 
thereunder to best suit its needs at any time before or during the school year. The 
Contractor's buses must have video systems, GPS and student tracking systems installed on 
all buses used in support of this contract at the selected Contractor's expense. The Contractor 
shall at their own expense repair and maintain all equipment as necessary during the duration 
of the Contract. The District will use the video, GPS and student tracking information to 
monitor safety and performance, as well as for monitoring student behavior. The Contractor 
shall, during the period of the contract, provide transportation for students or other authorized 
personnel as may be required by the District on field trips, excursions, athletic activities, or 
any other purpose designated by the District. In furnishing Pupil Transportation Services, the 
Contractor agrees to comply with and observe all of the provisions of the State of 
Washington Motor Vehicle Code and all other applicable federal, state, and local laws, rules, 
and regulations including to but not limited to those prescribed by the State of Washington, 
the Superintendent of Public Instruction, and any other governmental entity, and the Board of 
Directors of the District including WAC Chapter 392.144 The Contractor awarded the 
contract will have direct contact and take direction from District's Transportation 
Department designee(s). 

B. Personnel: Operational personnel are defined as those individuals directly involved in the 
control, supervision, and investigation of daily bus operations and procedures. The selected 
Contractor will be required to have at least one field supervisor per every 50 routes assigned. 
The extent and regional coverage of the District's transportation needs requires certain 
personnel availability to assure the safety and success of these functions. The District 
intends to review personnel position types and numbers with the Contractor recommended 
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for award of a contract and arrive at a negotiated decision on personnel that will be 
incorporated into the final contract do.cument. 

a. District Approval of Contractor's Primary Contract Manager for managing day to 
day pupil transportation services: It is the District's desire that the selected 
Contractor hire the best qualified person who has the requisite personnel and 
customer service skills needed to successfully manage the services provided to the 
District. The Contractor will provide the District with a resume for the proposed 
candidate for Manager of Pupil Transportation Services for the resulting contract. 
The District will interview this candidate and reserves the right to approve the 
candidate. In the event the District does not approve of the proposed candidate, the 
Contractor will be required to submit additional candidates for interview until an 
acceptable candid is identified. 

b. If at any time during the contract, the District is dissatisfied with the performance of 
the Contractor's Primary Contract Manager, the District will request that the 
Contractor develop and implement a 90 day improvement plan for this manager. If 
the District is still dissatisfied at the end of the 90 days, it may request that the 
manager be replaced. 

c. Monitors on Buses: Occasionally the District will request a monitor to ride a school 
bus for student or route related issues. If requested by the District, the Contractor is 
to hire and train persons coming in contact with students that are ofstable 
personality, that value safety and are of the highest moral character. The District 
places upon the Contractor full responsibility to ensure such qualities in those 
persons. The Contractor will use the background check procedures of the 
Washington State Patrol and screened through a national FBI fingerprint check. 
(Fingerprinting will be provided by the District and reimbursed by the Contractor at 
cost) 

d. Safety Training: 

I) The Contractor shall develop and maintain a Safety Training Program as 
appropriate to ensure both existing and new drivers are aware of critical safety 
issues for CDL drivers and for people working with children. A Safety Training 
Program Manual and action plans will be submitted to the District for approval 
by August 15, 2018. The Manual is subject to approval by the District 
Transportation Director and must cover fatigued driving, distracted driving, cell 
phone use, texting, substance use, sexual harassment and discrimination, student 
to student sexual misconduct and boundary invasion. 

2) Contractor school buses shall be operated only by qualified trained and 
competent persons holding valid State school bus driver certification. Contractor 
shall provide drivers' training supervised by State Certified driver trainer(s). 
Driver trainer(s) shall participate in State conducted training workshops to be 
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held prior to school opening and during the school year at no expense to the 
District. The Contractor shall ensure that all drivers are provided with current 
and situational training necessary to maintain driver awareness of safety, 
discipline and other relevant topics. 

3) A rehearsal day (Dry Run Day) will be conducted prior to the opening of school 
(the exact date to be announced by the District). All routes will be operated as 
though it were the first day of school. Dry run includes all morning, midday, and 
afternoon routes at no charge to the District. During the year, dry runs shall also 
be completed when a new driver begins a route or a driver switches routes at no 
cost to the District. 

4) Sign in sheets of drivers attendance at required safety meetings, together with the 
agenda of matters covered, shall be submitted to the District by the Contractor 
within ten days after each meeting which are scheduled at the discretion and 
expense of the Contractor. The District may require certain topics to be 
discussed or require specific training for bus drivers as needed. District staff shall 
be allowed to attend meetings. The Contractor is responsible for obtaining 
competent and appropriate trainers at no charge to the District. Drivers shall be 
required to attend a minimum of 6 hours of Contractor-provided safety training 
each year. 

5) Driver trainers shall ride with every driver at least once each year to evaluate 
driving practices with respect to safety, mechanical operation, and conformance 
with applicable laws, rules and regulations and adherence to specified route 
schedules and methods of student management. Upon request the District shall 
receive the written evaluation of the driver's performance. The evaluations are to 
be completed on each performance on a Contractor provided form developed and 
preapproved by the District specifically for this purpose. In addition, the District 
may, at any time, have a representative ride with any driver of the Contractor for 
the purpose of observation to assure compliance with the terms and conditions of 
this agreement. 

6) Mandatory In-service. In-service may be combined with District driverSs In. 
service trainings as directed by TPS on waiver days, predefined by calendar 
schedule through professional development website i.e., first aid CPR, Blood 
Borne Pathogens etc. 

7) The Contractor shall provide necessary staIDdriver personnel and equipment to 
conduct student emergency evacuation drills at times specified by the District as 
required by law. 

8) The Contractor has responsibility for student management during the bus route. 
The driver shall adhere to published District criteria for student management in 
dealing with student behavior in or about the bus. The District will provide to 
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the Contractor "Student Incident Report" forms for drivers to complete when 
necessary. Drivers may not remove a student from a school bus. Should 
unmanageable student behavior occur during a route, the driver shall pull off the 
road and try to control the situation. Every effort should be made to take the 
student to his or her stop. If necessary, driver shall call dispatch for assistance 
from a field supervisor, and/or authorization to proceed to nearest school for 
assistance by a building administrator. 

9) The Contractor has the responsibility to positively communicate with students, 
staff, and the public. Bus drivers and Contractor personnel are to provide good 
customer service at all times. Customers may be students, parents, school staff, 
or public citizens. The District expects Contractor employees to treat all 
customers politely, respectfully, and responsively. Bus drivers should strive at all 
times to be pleasant, courteous and cooperative with students, parents, school 
staff and the public. The bus driver is expected to positively communicate with 
students, staff, and parents and to work as team with the school staff. Failure to 
do so may result in liquidated damages. 

I0) Hours of Operation. The dispatch office must have management coverage while 
buses are on the road. A management person must be available during morning 
and afternoon requirements (6:00 AM to 6:00 PM). 

l l) The dispatchers and office assistants must be fully trained and consistently use 
the routing, GPS, video and student tracking software. 

12) Training for Bus Drivers in Student Management~ The District may provide 
trainers in the area of student management. Student management courses will be 
available and taught by District personnel. Contractor management and training 
staff will be expected to attend this training when it is provided. The Contractor 
is to pay all drivers' wages for classes attended by bus drivers. Every driver will 
be expected to take a student management class for a minimum of six hours each 
year. The District and Contractor will mutually develop a plan to ensure that all 
drivers are continually trained in the areas of student management and customer 
service. 

13) Discipline Program: The Contractor shall employ and designate a full-time 
Safety and Discipline Officer who shall work with students, drivers, school 
personnel, and parents. It shall be the responsibility of the Safety and Discipline 
Officer to implement the Policies, Rules, and Regulations as provided by the 
District and as identified by the District. The Safety and Discipline Officer must 
be dedicated to these duties and that they not be performed as additional duties 
by other operating personnel or drivers. The safety officer is expected to contact 
parents and District staff relative to student behavior issues. The officer shall 
work cooperatively and positively with others. The officer will provide the 
District with a monthly summary report of any disciplinary actions taken. 
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14) Evidence of non-compliance with the safety requirements necessary to lawfully 
perform services stipulated by the District may result in liquidated damages or 
termination of the resulting contract at the option of the District. 

15) Bus inspection at completion of a Route. All drivers shall be instructed to 
complete a physical walk-through of the bus after each run is completed. This 
inspection is to determine if any students are still on board. If, after consultation 
with the District, the Contractor determines that a bus driver did not fulfill his/her 
responsibility, the Contractor will take appropriate action. This requirement is in 
addition to required pre-trip and post-trip bus equipment inspections that are 
required pursuant to WAC 392-145-041. 

e. Driver Requirements: 

IJ The District places upon the Contractor full responsibility for student 
transportation as a specialized function, the essence of which is for students to be 
transported safely, regularly, promptly and without interruption or incident, and 
that the interests of the students take precedence over the interests of the 
Contractor, the Contractor's drivers and other personnel. It shall be the primary 
obligation of the Contractor to conduct its activities so that students will be 
assured of safe, continuous, reliable service. It is required that for the protection 
of students, drivers, and all other persons coming in contact with the students 
must be stable personality and sound moral character. Drivers and all other 
persons coming in contact with students must be able to communicate effectively 
orally and in writing. The District places upon the Contractor full responsibility 
for assuring such qualities in its personnel. The Contractor shall not allow any 
person to drive a school bus whose moral character and temperament is not of the 
highest level, or whose conduct might in any way expose any child to any 
impropriety of word or conduct whatsoever nor shall the Contractor allow any 
person to drive a school bus who does not meet the essential functions of the job, 
with or without accommodation. 

2) Pursuant to RCW 28A.400.330, the Contractor shall prohibit any employee of 
the Contractor from working at a public school or on a school bus who has 
contact with children at school or on the bus during the course of his or her 
employment and who has pied guilty to or been convicted of any felony crime 
involving the physical neglect of a child under Chapter 9A.42 RCW, the physical 
injury or death of child under Chapter 9A.32 or 9A.36 RCW (except motor 
vehicle violations under Chapter 46.6 l RCW), sexual exploitation of a child 
under Chapter 9.68A RCW, sexual offenses under Chapter 9A.44 RCW where a 
minor is the victim, promoting prostitution of a minor under Chapter 9A.88 
RCW, the sale or purchase of a minor child under RCW 9A.64.030, or violation 
of similar laws of another jurisdiction. Failure to comply with this section shall 
be grounds for the District to immediately terminate the proposal. 
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3) The Contractor shall utilize for all drivers at the time of hire the background 
check procedures of the Washington State Patrol and be screened through a 
national FBI check. Fingerprinting will be used, with a complete Washington 
State Identification Fingerprint Card, to ensure positive identification and is the 
responsibility of the Contractor. Contractor shall utilize any other background 
check or criminal history information authorized by existing law or any 
amendments thereto. Finger printing will be completed by the District Human 
Resources Department. The Contractor is responsible for paying the District for 
these services. Contractor shall evaluate each proposed driver's results from the 
background check and fingerprinting with Driver Qualifications which shall be 
established by Contractor and approved by the District. Contractor shall submit 
proposed Driver Qualifications to the District no later than July 31, 2018. The 
District will provide approval of the Driver Qualifications by August l 0, 2018. 
The Driver Qualifications shall specify the motor vehicle and criminal 
convictions that are directly related to the job of School Bus Driver and will 
preclude hiring or continued employment (e.g. DUI, reckless driving). Contractor 
shall not hire or continue to employ any driver who does not meet the agreed
upon Driver Qualifications. First Student will notify the District in writing 
within twenty calendar days of knowledge it may have of any disqualifying 
conditions or the filing of any criminal charge involving the conduct listed in 
WAC 392-144-103 against any authorized school bus driver. 

4) After hire, annually Contractor shall evaluate each authorized school bus driver 
for continuing compliance with the requirements of WAC Chapter 392-144 and 
all other requirements under this contract. The District may audit the 
Contractor's records for compliance with these requirements at its discretion at 
any time during the Contract. This annual evaluation shall certify verification of 
the following: 

a) That each authorized school bus driver's medical examination certificate 
expiration date, first-aid expiration date, driver's license expiration date and 
most recent school bus driver in-service training date has been updated in 
compliance with procedures established by the superintendent; 

b) That each authorized school bus driver's abstract of driving record provided by 
the department of licensing has been reviewed and is in compliance with WAC 
392-144-103; 

c) That each authorized school bus driver has made an updated disclosure in 
writing and signed and sworn under penalty of perjury which updates the 
disclosure required in WAC 392-144-102(4); and 

d) That each authorized school bus driver remains in compliance with the 
physical requirements of WAC 392-144-102(5). 

2) The Contractor will conduct drug testing of all new hires. Random, reasonable 
suspicion and post-accident drug, and alcohol testing will also be conducted by 
the Contractor. The Contractor's drug testing program shall comply with Federal 
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Highway Administration Drug and Alcohol testing requirements. Contractor 
shall provide proof of compliance with this program to the District upon its 
request. 

3) All drivers will be required to wear identification badges, which include their 
picture and name. ID badges will be the responsibility of the Contractor. 

4) School bus drivers are responsible to be appropriately attired and groomed while 
in the performance of their assignment. All drivers are to dress cleanly, neatly, 
and professionally. 

5) Drivers employed by the Contractor shall satisfy all requirements for school bus 
licensing and certification and any other requirements of the State Superintendent 
of Public Instruction and District policies and regulations. Every driver shall be 
provided a copy of and shall be thoroughly familiar with all state and local rules 
and regulations pertaining to the operation of a school bus. In accordance with 
WAC Chapter 392-144 and 145, School bus drivers shall be provided training 
and a copy of school district rules and regulations pertaining to bullying, 
harassment, and for reporting sexual misconduct allegations. 

6) The Contractor shall use its best efforts to hire school bus drivers and other 
personnel with previous school bus driving or school transportation experience or 
having good aptitude for training. 

7) Drivers shall safely operate busses in compliance with all applicable rules of the 
road, safety best practices and WAC Chapter 392-145. 

8) Contractor shall provide a regularly assigned driver to each route which includes 
after school activities. A regular driver, for the purpose of this proposal and 
resulting contract, shall be a driver assigned to a specific route(s). The District 
may negotiate exceptions with the successful Contractor. The Contractor should 
make every effort to route buses for both morning and afternoon routes utilizing 
the same driver. 

9) The District retains the right to require a driver to be transferred between routes 
or removed from all District service or all work under a resulting contract 
whenever the best interests of the District, driver, or students may be served as 
determined by the Director of Transportation. 

I 0) Persons who may be employed as substitute or standby drivers shall fully comply 
with all requirements pertaining to regular drivers. Substitute drivers include 
"cover", "on-call", "standby" and those drivers not assigned regular routes but 
drive as back-up when needed. Drivers from out of state will not be permitted to 
drive without District and State approval. 
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11) The District may, in writing, waive all or a portion of the requirements when the 
District, in its sole discretion, determines that there is a valid intervening reason 
why the requirements cannot reasonably and feasibly be met. 

12) In the event the current Contractor is not awarded the resulting contract, the new 
Contractor will give first hiring preferences to existing employees. The entry 
level for a school bus driver shall not be lower than the rate established in the 
contract. 

13) The Contractor shall at all times have assigned to its facilities a designated on· 
site manager who shall have the authority to act on behalf of the Contractor. An 
organizational chart, identifying the duties and responsibilities of sufficient 
numbers of personnel employed to effectively implement and operate the 
Transportation program shall be submitted at the time of the proposal. 

14) The responsibility to determine which persons are to be hired and discharged 
rests entirely upon Contractor. The Contractor shall not enter into any agreement 
or arrangement with any employee, person, group, or organization, which will 
interfere with Contractor's ability to comply with the preceding personnel 
requirements. The District Transportation Director may, by written order to the 
Contractor cause the Contractor to remove from any or all jobs under the contract 
awarded any person who is deemed not appropriate in personality, character, or 
temperament to safely operate a school bus or perform other services affecting 
children and school bus operations. 

15) A regular driver assigned minimizes operational and student management 
problems. The Contractor shall provide a regularly assigned driver lo each route. 
Assignments shall not be an operational and/or office staff person. Drivers may 
be transferred between routes whenever the best interests of the District, driver or 
students may be served. The District may request that appropriate action be 
taken regarding driver assignments in the event of legitimate concerns for 
services under the contract resulting from this proposal. Determination of 
appropriate action, however, rests with the Contractor who shall be obligated to 
deal responsibly and responsively to such District requests. Whenever a change 
of driver occurs on a route, for whatever reason, the new driver will conduct a 
dry run of that route prior to commencement of transporting students al no cost to 
the District. 

16) All drivers and all other personnel necessary to perform the responsibilities under 
this proposal and contract award must be hired and trained by August l0, 2018. 

B. Equipment and Facilities: The District reserves the right to approve transportation facilities 
and equipment to be used to provide services to the District. The District requirements for 
facilities and equipment are as follows: 
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a. Bus parking and maintenance facilities for the Contractor must be situated to 
efficiently support routing needs of the District. 

b. The Contractor, while performing transportation services specified herein, shall 
operate from a centrally located facility within the boundaries of the District. The 
location and adequacy of the facility shall be subject to the approval of the District 
and may be changed only upon approval of the District. 

c. The Contractor shall identify, in writing, the location of the site for its bus yard at 
time ofproposal opening. The Contractor shall furnish by August 15, 2018 a copy 
of the actual site lease or proof of site purchase. Failure to supply the requested site 
information per these specifications shall thereby forfeit its performance bond as 
liquidated damages unless waived by the District. 

d. A facility will be judged adequate ifit efficiently provides (1) space to park and 
maneuver the number of buses assigned, (2) maintenance space and equipment, (3) 
space for management staff; all as required to assume continuity of prompt, efficient 
service, (4) parking spaces for all employees, and (5) classroom to train drivers. 

e. Buses to be used which are not owned by the District must: 

l) Meet school bus minimum specifications approved by the Washington State 
Superintendent of Public Instruction. All equipment shall be maintained in good 
appearance, mechanical and operating order at all times, so as to successfully 
pass required bus inspections. 

2) Average no more than eight years old nor be more than twelve years old during 
any period of the resulting contract. Age shall be determined by the date 
manufactured. All buses must meet all applicable Federal Motor Vehicle Safety 
Standards, and must qualify for the Washington State Superintendent of Public 
Instruction Depreciation Allocation (the "allocation Standards"). 

3) All Contractor buses must have numbers (unique to each bus) clearly visible on 
all fours sides of the bus, including one displayed next to the main entry door. 

f. Video cameras, OPS and student tracking systems on buses: The Contractor will 
have digital video cameras, a real time OPS tracking system, and a student tracking 
system for buses designated to be routinely used in support of District operations. 
The successful Contractor will be provided with access to both the video, the OPS 
and student tracking information (base stations provided by the District). The 
successful Contractor will be required to provide repair and routine/operational user 
maintenance of cameras, OPS and student tracking equipment, as well as ensuring 
this equipment is always in working order. All Contractor staff must be proficient 
in the use of all equipment. Note: In lieu of the District providing cameras and OPS 
equipment, the District may accept the Contractor's optional proposal and fee 
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schedule for camera monitoring and services as specified in the Contractor's 
proposal response item 4. f) of Attachment D. Contractor is required to designate a 
staff member dedicated to responding timely to requests for video, OPS or student 
tracking information from the District's Public Records Manager or other 
departments, including but not limited to Legal, Human Resources and 
Safety/Security. These requests are time-sensitive and require response within 24 
hours of receipt. Failure to preserve video or provide video to the District may result 
in fines, penalties or sanctions under the Public Records Act, a regulatory agency or 
court/arbitrator. Contractor will indemnify and hold harmless District for any failure 
to properly preserve video or timely provide video. Contractor will preserve video 
for 30 days, unless there is an incident or notification to preserve, then it shall be 
preserved for 6 years after investigation completed or matter resolved, whichever is 
later. 

g. Schedule: All buses on the state depreciation schedule should be exclusively used 
for District purposes and available for use at anytime during the contract period. 
The Pupil Transportation Service provided under the contract award, being in 
compliance with the Rules and Regulations of the Superintendent of Public 
Instruction, entitles the District to receive state transportation funds. AU buses 
operated under a resulting contract shall be subject to WAC 392-142, Replacement 
and Depreciation Allocation. Therefore, the Contractor shall provide a list of buses 
proposed for this RFP specifying the make, model, manufacture date, and the rated 
passenger capacity, miles and type ofeach bus, including standby buses, used in the 
performance of a contract award. 

h. The Contractor shall: 
! ) Maintain an inventory of spare buses for the period of the resulting contract equal 

to 10% of the buses required for daily operations. A spare bus is defined as a 
standby vehicle available for replacement of a regular, sports, extra-curricular, or 
field trip service bus because of breakdown, maintenance, emergency, etc. 

2) Operate at all times under the District contract with authorized State of 
Washington School Bus OperJtional Permit, Washington vehicle registration and 
licensing which shall be in the name of the District, and safety inspection decal 
affixed by the Washington State PatroL Any changes to the fleet designated in 
this proposal must be approved by the District and reported to the State 
Superintendent of Public Instruction by the Contractor immediately. 

3) AH Washington tax-exempt school bus license plates must be removed any time 
a privately owned school bus is used for any purpose other than service to the 
District. Any time a privately owned school bus is used for any purpose other 
than service to the District, it must display a trip permit on the front window, if 
exempt plates are displayed. 

Page 29 of97 

397



Attachment C 
Pupil Transportation Specifications 

4) The successful Contractor will be required to provide a cleaning and repair 
schedule to ensure that buses are kept clean and free of body damage, including 
minor dents, paint scrapes, and seat repairs of a cosmetic nature. Exterior must 
be cleaned monthly to retain a fresh, clean appearance. Back window are to be 
clean and maintained for visibility at all times. 

5) Have the buses inspected once during the school year and once during the 
summer months by the Washington State Patrol in accordance with State 
regulations. At any time during the contract period, the District reserves the right 
to inspect any and all buses, the facilities for maintaining the buses, and the 
operational procedures utilized by the Contractor. 

6) Have vehicle equipment installed or modified as required by a change in law, 
rule, or regulation of the State or Federal Government. The Contractor must 
provide seatbelts/harnesses as requested by the District, as needed at no charge to 
the District. 

7) The Contractor will have two-way UHF radios capable of operating with the 
District. The District must be able to access radio communications at all times. 
The Contractor will be required use and maintain the radios in good working 
order. Radios, installation and repair shall be at the Contractor's expense. The 
Contractor's employees are to use said radio equipment for such purposes related 
to the scope of the resulting contract as the District may direct and under all rules 
and regulations promulgated by the District and the Federal Communications 
Commission (FCC). 

8) The District reserves the right to approve a Contractor's school bus safety 
inspection and maintenance program. A draft of the Contractor's proposed 
school bus safety inspection procedures and preventive maintenance program 
must be provided for District review and analysis by July 3 I, 20 I 8. Final 
programs are due to the District by August 15, 2018. 

9) Evidence of non-compliance with regulatory requirements necessary to lawfully 
perform services stipulated by the District may result in the assessment of 
liquidated damages and/or termination of the resulting contract at the option of 
the District. 

l 0) Equipment Inventory are the buses to be used in the performance of a resulting 
contract. No deviations from this list shall be made unless the Contractor 
receives prior approval from the District. The Contractor shall clearly identify 
standby buses. The proposal must include the completed inventory provided as a 
tabbed section of your proposal. Five of the total fleet buses must be wheelchair 
accessible for one wheelchair and available for use as needed to appropriately 
accommodate students. 
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l l) The Conlractor shall provide writterr lists of presently owned buses or a letter 
from a manufacture at the time a proposal is submitted and by May 15, in each 
succeeding year, assuring that the requisite buses will be available for District 
use at the bus facilities by August l 5 of each year. The lotal number of buses by 
size will be as specified on the proposal pages. Buses shall meet specifications 
for school buses as required by the Superintendent of Public Instruction for the 
State of Washington. 

l 2) Service Requirements: The primary purpose of this proposal is to acquire 
transportation services for students IO and from school. Buses will also be 
utilized for field trips and other school related activities. The buses will be 
utilized to service the program requirements that the District determines to be in 
its best interest. During the resulting contract period, the District requirement for 
Pupil Transportation Service shall be as follows: 

13) Students are primarily picked up and dropped off at corners, except Special 
Needs students who are picked-up and dropped-off at home or day-care 
addresses. Drivers are provided routes and stop listings indicating time of pick 
up and/or drop off. The Contractor shall implement and enforce District 
administrative procedures applicable to this program. The District will specify 
these procedures in writing prior to the start of the school year. 

14) The District retains the right to determine which students are eligible for 
transportation between home and school. The successful Contractor must 
provide staff training on transporting Special Needs students and utilizing a 
wheelchair bus. 

15) The District and Contractor will establish a written procedure for implementing 
stop changes. The District retains the right to implement an "emergency change" 
to be effective immediately. Emergency changes will be at the sole discretion of 
the District. 

16) The District may conduct programs, which may require transportation of students 
between schools or other learning sites during the school day, hereinafter referred 
to as a shuttle service. The District reserves the right to reduce or discontinue 
shuttle service upon notice. 

17) Upon request by the District, the Contractor shall provide transportation for 
students and other persons authorized by the District for field trips, athletic trips, 
extracurricular trips, or other trips approved and assigned by the District. 

18) The District reserves the right to cancel any requested extra trip on any school 
day without penalty. 
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19) Route time as used for purposes of determining cost will be measured from the 
time the bus leaves the Contractor's facility destined for the scheduled pickup or 
delivery of students until the bus returns to the Contractor's facility from the trip. 
The District will not pay layover time in excess of thirty (30) minutes if the bus 
is able to return to the bus lot. 

20) Route time does not include fueling, check-in, checkout, inspection, clean up, 
daily Bus Report (D.B.R.) preparation, or dry runs. 

21) Payment for all layover time must be approved by the District. Layover time is 
defined as time between runs when a bus cannot be used to transport students 
because of school schedules. 

22) The District will pay the Contractor for each route based upon the amount of 
time needed to complete the route. This amount of time, known as the route 
norm, shall be established jointly by the Contractor and District by the first week 
of October of each year the route norms take effect. The District reserves the 
right to vary route norms on a daily basis for each route and adjust each route 
norm based on student programming needs and changes. If an agreement cannot 
be reached in establishing a route norm for a particular route, the District has the 
right to establish the norm for that route. When route times exceed the 
established norm, such excess shall be explained on the D.B.R. Excess time 
charged to the District will be paid at sole discretion of the District. The 
District's decision regarding route norms will not be arbitrary or capricious. 
When students are released early due to conferences, day before the holiday, or 
students are scheduled to arrive late, the District will pay actual route times and 
route norms will not apply. The Contractor is to clearly document actual route 
time and submit said time to the District for payment. DBRs are to be available 
and submitted as requested by the District. 

23) Park Out Drivers are allowed to park buses in between routes provided the 
buses are in an approved location. All drivers must be available to get 
information from the dispatcher for any emergency. 

24) Computation of Payment for Service. 

a) Regular Pupil Transportation Service (2 hour minimum call out): "To and from 
home" basic transportation is defined as one to three trips from the lot and return to the 
lot per day. Invoicing shall be based on the route norm. 

b) School Day Regular Pupil Transportation Service (Excess rate): All time accrued 
in excess of the two-hour minimum call out for home to school or field or sports trips will 
be prorated to the closest five-minute increment as reported on the driver's DBR or route 
norm. Ifover three minutes, time shall be rounded to the next highest five-minute 
interval. If three minutes or under, the time shall be rounded down to the next lower five-
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minute interval. Time, which is accrued in excess of the Basic Daily Rate of two hours, 
shall be charged at the hourly rate schedule under Excess Hourly Rate. 

c) Invoices and Payment: The Contractor shall submit monthly original invoices. The 
District shall make payment at the rate stated in the Contractor's contract for student 
transportation service rendered, based on monthly invoices submitted by the Contractor. 
The invoice shall give a breakdown of the number of routes and the number of hours, the 
applicable rates stipulated in the contract for such service, and the total amount claimed 
for such service. Invoices must be accurate. Payment will not be made on any invoices 
submitted with errors. Invoices containing errors will be returned to Contractor for 
correction. Spreadsheets must be included that are clear and concise. Some special 
programs must be billed separately as directed by the District. 

d) Rate Schedules for Services Ordered by the District or Student Groups: 
On overnight (extended) trips on regular school days, the hourly rate shall be for time the 
bus is moving or waiting. Hours when the bus is not required; i.e., when released 
at the end of the day by the District official until the bus is again required the next day, 
are not to be charged lo the District except, that for each full day between the first and 
last day of the trip, a minimum of eight driving and waiting hours will be paid by the 
District and that the same amount of layover per diem as stipulated will be paid by the 
District. 

e) If any overnight (extended) trip is over both school days and non-school days, the 
hourly rates for each day will be determined based on the established school day and non-
school day rate respectively, including layover per diem. 

t) Non-School Day Excess Rate: The non-school day rate (time and driver layover per 
diem) shall apply to all special bus trips scheduled on days other than regular school 
days, i.e., school vacation days, Saturdays, Sundays, and holidays. All time shall be 
rounded to the closest five-minute increment as reported on the driver's DBR. If over 
three minutes, time shall be rounded to the next highest five-minute interval. If three 
minutes or under, the time shall be rounded down to the next lower five-minute interval. 

g) Holidays: Holidays are stipulated as the Fourth of July, Labor Day, Veteran's Day, 
Thanksgiving Day, Christmas Day, New Year's Day, Martin Luther King's Birthday, 
Presidents' Birthday, and Memorial Day or as may be changed by the Washington State 
Legislature. 

h) The District reserves the right at any time to reduce the total number of buses required 
by reason of changed conditions upon three days written notice. 

i) School Calendar Year/Other Days: The number of buses shown in the rate schedule are 
those estimated to be required on most regular school days for approximately 180 days of 
school or as otherwise governed by the school calendar published for the ensuing school 
year. This may include year-round school and Summer school at the sole discretion of the 
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District. "Other" days are those days during the school calendar year when regular school 
is not in session. On such "other" days, the number of buses and type of service shall be 
on an as-requested basis. The maximum number of buses will be no greater than the 
number of buses used for regular school year transportation. 

j) Notwithstanding any contrary statements in this Agreement or in any documents 
incorporated herein by reference, in the event any federal, state, local or other 
government body's (including District's} statutes, laws, rules, regulations, or requests 
materially impact Contractor's methods and/or costs in connection with the provision of 
services hereunder (e.g., changes in healthcare or other benefits requirements, changes in 
equipment requirements, changes in services requirements, changes in unemployment 
insurance benefit requirements, etc.) during the tenn of the Agreement, Contractor, upon 
written notice to District, may request a renegotiation of this Agreement which shall be 
conducted in good faith. Such renegotiations may include, without limitation, changes in 
rates, tenn, payment schedules, levels of service, and the types or number of vehicles to 
be llsed. Any modification to this Agreement resulting from such renegotiations shall 
become effective on a mutually agreed upon date. 

C. Operations: 

a. Routing/ Customer Relations 

1) The District shall have final authority to direct the routes, times, and locations of 
pick-up and delivery. The District shall furnish the Contractor with a list of the 
school days by program for which the transportation service is to be furnished 
with the understanding that the number and days shall vary depending on the 
program. A school calendar will be provided to the Contractor. In the event of 
changes in the school calendar, the District will provide an amended calendar as 
soon as practical. 

2) The Contractor shall implement bus routes routed and issued by the District 
Transportation Department. The Contractor is responsible for having the 
knowledge for routing buses using Edulog Computerized software. 

3) Buses will be scheduled to deliver students to all schools not more than twenty
five and not less than ten minutes prior to the start of class sessions or as 
requested by the District. Most students will be in transit less than 60 minutes, 
except upon approval of the District. The District will provide a schedule of class 
sessions for each school program to the Contractor by August 25 of each year. 
Individual school program start and close times are subject to modification 
hereafter at the sole discretion of the District. Except in emergencies, the 
Contractor will be given three work days of notice of such modification. 
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4) Student transportation requirements may vary throughout the school year, 
resulting in adding or deleting buses; and combining or splitting routes at the sole 
discretion of the District. The Contractor will be given three work days of notice. 

5) The Contractor shall provide sufficient telephone service so that callers will not 
receive a busy signal and will be provided periodic updates on when their calls 
will be answered. The Contractor will provide good customer service, treat 
customers politely, be accommodating, and return phone calls to schools/parents 
within twenty-four hours. All management and field supervisors are to use cell 
phones and be available while buses are on the road. The Contractor shall 
provide to the District an after-hour cell number and person to respond 
immediately. The Contractor shall have call stacking, email and fax machines on 
site in Tacoma. The Contractor shall respond to written concern reports from the 
District within 24 hours of receipt. The Contractor shall provide and submit to 
the District accurate and complete information. In emergency cases, the 
Contractor will be asked to respond immediately to concern reports. 

6) The District and the Contractor shall monitor all routes and student loads 
assigned to each bus, and shall adjust routes, and loads as directed by the District. 
The Contractor shall insure that routes are efficient and stops with no students are 
communicated to the District immediately. 

7) The Contractor shall operate during inclement weather conditions unless routes 
are canceled by the District. The Contractor shall, in a timely manner, provide 
for appropriate equipment (chains and snow tires) and trained personnel, and 
shall implement District defined routes as necessary to operate under such 
conditions. The District shall not be obligated to accept or pay for service herein 
agreed to be furnished by the Contractor on those days that, by direction of the 
Superintendent or his/her Designated Representative, any District school(s) or 
programs closed for the health or safety of the pupils or for any other lawful 
reason, and such closure reduces in part or whole the normal transportation 
service. The Contractor will be required to assist in checking road conditions as 
directed by the District during inclement weather at no additional cost to the 
District. The District agrees to notify the Contractor as soon as possible (but no 
later than 6:00 AM) on such days of school closures. The District further agrees 
to notify the Contractor as soon as possible (but not less than one hour prior) of 
canceled field or sports trips for which a bus was specifically scheduled for this 
trip alone. If the District fails to give the Contractor adequate notification of 
school closure and/or canceled special trips, the District shall pay the Contractor, 
the driver(s) actual time or minimum call out time, whichever is less. The 
Contractor must provide documentation to support payment. 

8) The bus driver shall not permit anyone other than an assigned student to be on 
the bus unless authorized to be on the bus by the District. Persons not assigned to 
ride on buses may be permitted to ride the Contractor's buses if previously 
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authorized by the District. These passengers shall be approved on a case-by-case 
basis and the District Transportation Office will coordinate advance approval and 
notice prior to such use of the Contractor's buses. 

9) The District reserves the right to request either the detainment of the bus and 
driver at the activity site, or to release bus and driver for return at a specified 
time, whichever is the least cost to the District. 

l 0) If the Contractor fails or refuses to furnish services specified in the resulting 
contract, after requested by the District in writing, the District may charter that 
service in the open market at the Contractor's total expense. 

b. Report Requirements: 

l) The Contractor shall provide the school and Transportation Office within four 
working hours student incident reports of lost students, behavioral, disciplinary, 
or health problems which arise during bus trips that may jeopardize the ofsafety 
ofothers. The Contractor must immediately report to the District any student not 
accounted for that was originally on a school bus. The Contractor will make 
every effort in cooperation with the District to locate the child. Contractor will 
immediately preserve all documents (including electronic documents) and video 
related to such incident. 

2) The Contractor shall notify the District Transportation Director or designee 
immediately by telephone of any vehicle accident or injury, in accordance with 
District policies and procedures. The Contractor shall fotward within twenty-four 
hours of each accident where injury is sustained a written report describing all 
details of such accident. All other accident reports shall be submitted within 
forty-eight hours of each accident and filed according to State law and 
regulations. Contractor will immediately preserve all documents (including 
electronic documents) and video related to such incident. 

3) Contractor shall perform a post-incident safety review with any drivers involved 
in incidents identified above in paragraphs D.b. l or 2. Such safety review shall 
include, at a minimum, a review of the Driver's qualifications, certifications, 
training and prior incidents. Contractor shall not continue to employ a driver that 
it knows ( or should have known) to be a risk to student or public safety. 

4) Pursuant to State of Washington requirements, the Contractor shall maintain and 
store a "Daily Bus Report" (DBR) each day for each bus operated under the 
resulting contract. This report shall include the following: 

a) The DBR must be available when requested by the District at any time. 

Page 36 of 97 

404



Attachment C 
Pupil Transportation Specifications 

b) Driver's complete pre-trip safety check in accordance with the State of 
Washington School Bus Driver's Handbook. 

c) Total miles traveled, time in route, layover time, and number of students 
transponed daily to and from high school, middle school, elementary school, and 
individual programs as separate groups. 

d) Tomi miles, time, and student count for other trips ordered by the District. 

e) Such other related student information that may be required by the State of 
Washington, such as the Superintendent of Public Instruction, or the District 

5) The Contractor shall provide Bus Driver Information Repons to the 
Transponation Office prior to the start of school and as required by the District. 
The report shall contain information such as, but not limited to, driver's name, 
date of birth, date of license issuance and expiration, state bus number and 
Contractor bus number lo which assigned, and dates and types of training. 

6) The Contractor shall notify the District and school(s) of all route service delays 
by telephone using the District's school messaging system, fax, or email 
immediately for any delays in excess of IO or more minutes. 

7) It shall be the responsibility of the Contractor to prepare for the District any and 
all reports required by the State. All information must be clear and accurate. 
Failure to comply may result in liquidated damages and the recovery from the 
Contractor of any state funds that are lost. 

D. Information in Appendices: The following appendices are provided as information in 
separate download documents on the Public Purchase bid page. 

a. Bell times - Appendix I 
b. Route Report - Appendix 2 
c. Student Enrollment Data - Appendix 3 
d. Current Contractor Bus Inventory -Appendix 4 
e. Completed Field Trips Report - Appendix S 

E. Additional Requirements: 

a. District Transportation Policy and Regulations - Available under 'Transponation" 
on the District web site at: 
https://www.tacomaschools.org/board/Pages/policies. aspx 

b. OSHNWISHA: Legal Compliance: In performance of the contract awarded, the 
Contractor shall comply in every respect with all codes, statutes, laws and 
regulations of the United States, the City of Tacoma, Pierce County, and the State of 
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Attachment C 
Pupil Transportation Specifications 

Washington, and any other applicable governmental entities for the protection of 
health and safety of the children being transported. OSHNWISHA: The Contractor 
agrees to comply with conditions and the provisions of the Federal Occupational 
Safety and Health Act of 1970 (OSHA) and the Washington Industrial Safety and 
Health Act of 1970 (WIS HA), and the standards and regulations issued thereunder, 
and certifies that all items furnished and purchased under the resulting contract will 
conform to and comply with said standards and regulations. Contractor further 
agrees to indemnify and hold harmless the District from all damages assessed 
against the District as a result of Contractor's failure to comply with the Acts and 
the standards thereunder. 

c. Performance Bond: The successful Contractor will be required to furnish a 
performance bond by a surety company acceptable to the District in the full amount 
of the proposal and resulting contract plus sales tax. 

d. Contractor Information: The Contractor shall have had direct experience in 
operating a fleet of no Jess than seventy-five regular school bus routes for a 
minimum period of the last three consecutive years. The Contractor shall submit 
letters of recommendation from school districts receiving this service. 

e. Audited Contractor Financial Statement: As proof of its ability to perform all of the 
services required in the Pupil Transportation Services Specifications, the Contractor 
shall, if requested by the District, submit its audited financial statement. 

f. Experience: This proposal is not intended to provide the total student transportation 
service requirements for the District. The District will continue utilizing other forms 
of transportation such as District-owned buses driven by District-employed drivers, 
Pierce Transit, taxicabs, and/or charter bus Contractors. The following are minimum 
Contractor requirements: 

I) Firm must have three consecutive years of school bus transportation experience. 
2) References - Contractor must provide three school district references 

(satisfactory to the District). 

G. Fueling of Buses 

1) It is the responsibility of the CONTRACTOR to obtain all fuel products using the 
District's fuel Contract. 

a. The Contractor must provide a list of all bus drivers and pin numbers for ordering 
of fuel cards to the District's fuel contract designee; 

b. The Contractor must provide a contact for the District's fuel contract designee to 
assist with administration of fuel cards and any re-ordering needs. 

c. All Contractor buses must have full fuel tanks prior to being brought into use 
under the Contract. Prior to a bus being removed from use, the Contractor may 
top off the fuel tank using the District's fuel contract. 
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2) CONTRACTOR'S fuel invoices shall be provided to the DISTRICT, as a part of the 
monthly transportation invoicing process and invoices shall reflect direct fuel costs 
incurred by the CONTRACTOR from the fuel supplier. 

3) For purposes of invoicing the DISTRICT for the time required to operate daily home-to
school, special programs and other bus routes, CONTRACTOR will not be perrnitted to 
use or to calculate driver time incurred when fueling CONTRACTOR equipment. 

4) Whenever any bus used by the Contractor in fulfillment of this contract is also used for 
other purposes, records shall be maintained by the contractor for such buses showing fuel 
used in the Districts service and fuel used in non-Districts service. The District may use 
OPS data to verify bus use and shall have the right to inspect any relevant records of the 
Contractor at any time to verify fuel usage. The Districts will use the current routing 
system (Edulog) or the OPS system (Zonar) as appropriate miles per route. For any 
excess miles not justified, the Contractor will reimburse the Districts for overpayment. 
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Contract Attachment D 

Tacoma School District-RFP # B18012S, EXHIBIT A 

First Student, Inc. 
FORM PROPOSAL SUBMITTAL REQUIREMENTS 

And 
Executive Summary 

Dated February 13, 2018 

There are 5 response sections below that proposers are to complete. These 
are followed on this form by 3 references, each on a separate page. Complete 
all responses in MS Word and upload them to PublicPurchase prior to the 
bid due date/time. 

I. Company 

a) Describe the organizational structure of the company, including any 

relationship with a parent, subsidiary, or affiliated company. 

First Student, Inc. is a member of a family of companies that make up FirstGroup America, the largest 
provider of safe, reliable and sustainable ground passenger transportation services in North America. 
FirstGroup America is the North American operation of FirstGroup pie, a more than $7 billion global 
transportation company, with a vision to transform travel by providing services that help create strong, 
vibrant and sustainable local economies. First Student is a corporation that was incorporated in Delaware 
in 1983. 

Our broad transportation footprint gives us a breadth and depth of expertise across different regulatory 
and contractual requirements. You can be confident that whatever the specific challenge is, somewhere 
across our business we have already identified and implemented a solution. First Student's 470 locations 
provide the best start and finish to the school day for the students and families we serve. We offer large 
and small school districts tailored, cost-effective solutions spanning full-service transportation and 
management, special-needs transportation, route optimization, maintenance and charter services. First 
Student's corporate headquarters is located at 600 Vine Street, Suite 1400 Cincinnati, OH 45202. 
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First Transit 
One of the lar1)es! private sector 
provider of public transit mana!)€ment 
and rontracter in North America 

,.s, dent 

First Vehicle Services 
Adivision of First Transit; FVS provides Meet 
maintenance and ancillary suppcrt services for 
pubiic sector customers, including !aw 
enforcement, fire, and emer1)ency and muncipal 
services 

Greyhound Lines 
The only nalional operator of 
sd1eduled in!er--crty coaches in the 
US., Canada and Mexiro 

Toe mcst trus!e<I provider of student transpcrtalion, rompleting 5million student 
journeys across the U.S. and Canada safely and reliably 

Page4! of97 

409



b) Provide infom1ation regarding the company's financial strength and stability. 

Please see attached letter of recommendation from our financial institution JP Morgan. This attachment is 
labeled "First Student· JPM Bank Reference Letter." Our trade and credit references are listed in the 
chart below. 

1"'" 
t: 

J:k11Sli!fmI~il?ifil!B!meili:ttfililfilltrfiaimfilt!IiB~Birtii)'Jlf1~I
JP Morgan Securities 
LLC 

Bank of America 

Mercedes~Benz 
Financial Services USA 
LLC 
OBA: Oaimler Truck 
Financial 

PNC Financial Service 
Group 

Wells Fargo Bank, Intl. 
London Branch 

Bridgestone Americas 
Tire Operations 

Petro-Canada America 
Lubricants, Inc. 

Mansfield Oil 

383 Madison 
Avenue, 35th Floor 
New York, NY 
10179 
135 South LaSalle 
Street Chicago, IL 
60603 
36455 Corporate 
Drive 
Famiington Hills, 
Ml 48331 

201 E 5th Street, 
Locator B1-BM01-
03-1 
Cincinnati, OH 
45202 
One Plantation 
Place 
30 Fenchurch 
Street 
London EC3M 380 
PO Box 140990 
Nashville, TN 
37214 
PO Box 586 
Newtonville, NY 
12128 
1125 Airport 
Parkway 
Gainesville, GA 
30501 

Eddie Sasson 

Joe Lenzie 

Keith Courtney 

Jeffrey Thiemann 

Martin Collard 
Senior 
Relationship 
Manager Global 
Banking 
Brent Book 

Bruce Hyatt 

Mark Ivers 

(212) 622-4292 
eddie.sassoon@jpmorgan.com 

(312) 992-6355 
joseph.lenzie@baml.com 

(630) 215-4956 

(513) 651-8786 
Jeffrey.thiemann@pnc.com 

+44 0 20 7149 7658 
Martin.collard@wellsfargo.com 

(615) 937-3625 

(518) 782-0452 

(676) 207-5640 
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c) Specify how long the company has been providing pupil transportation services, to 
include your experience in the state of Washington and/or surrounding area. 

We have more than a century of experience providing safe and reliable student transportation. 
Our company history traces back to 1913 when Frank A. Patchett of the Patchett Bus and Transportation 
Company rallied together his llmiled resources lo develop a transpor!atfon solution to address the 
challenge of rapid population growth in his hometown of Newman, California. Using a Ford Model-T 
frame, he attached bench seats, wood paneling and a roof to the truck's flatbed - a prellmlnary design 
that would go on to become the yellow school bus we know and love today. Patchett's bus, now known as 
First Student's "Number One" bus, Is so significant and symbolic to the community that It Is incorporated 
into the city's crest Today, the City of Newman remains a valued member of the First Student family and 
our celebrated 104-year-old bus exemplifies the strength and longevity of our community relationships. 
Our solid reputation and record of performance demonstrates our ability to deliver on our promises. 
Please see In the charts below specifics regarding our length of experience regarding our contracts In 
surrounding states. We have over 30 years' experience In the state of Washington. 

1999 2006 

2007 
1983 

Today 

1939 

d) Provide a statement of insurance, in the Fann of a letter from an insurance 
carrier that includes a commitment to provide insurance coverage for your 
company as specified in Section 6, paragraph 21. 

Please see attached letter from our insurance carrier providing a statement of Insurance. This attachment 
is labeled "Insurance Certificate" and "Cyber Liabilrty Insurance: 
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e) Provide a list of school districts in the states of Washington, Oregon and Idaho 
that your company provides pupil transportation services. 

First Students customer lists and references are confidential and proprietary. Any distribution or copying of this 
material outside of review of this proposal should only be performed after obtaining writ1en consent from First 
Student. 

lf'llilf4iillltJlil!iJlilllifllllllifIIB\ttllllF&Bli 
Adna School District 
179 Dieckman Rd., Adna, WA 
98522 
Colville School District 
217 S. Hoffstetter St., 
Colville, WA 99114 

Riverside School District 
34515 N. Newport Hwy, 
Chatteroy, WA 99003 

Rochester School District #401 
10140 Highway 12 SW, 
Rochester, WA 98579 
Seattle Public Schools 
2445 3rd Ave. S, 
Seattle, WA 98134 
Steilacoom Historical School 
District 
511 Chambers St., Steilacoom, 
WA98388 
Tenino School District 
301 Old Hwy 99 North, Tenino, 
WA 98589 

Vashon Island School District 
9309 SW Cemetary Rd., 
Vashon Island, WA 98070 

Jim Forrest 
Superintendent 
360-748--0362 
Pete Lewis 
Superintendent 
509- 684-7850 

Ken Russell 
Superintendent 
509-464-8201 

Kim Fry 
Superintendent 
360-273-9242 
Kathy Katterhagen 
Director of Logistics 
206-252-0579 
Kathi Weight 
Superintendent 
253-983·2200 

Joe Belmonte 
Superintendent 
360-264-3400 

Michael Saltman 
Superintendent 
206-463-2121 

10 1992 to Present 

33 1987 to Present 

37 2007 to Present 

37 2012 to Present 

384 1975 to Present 

24 1990 to Present 

26 1992 to Present 

12 1975 to Present 

!'.,J;lltf~:-$lIH'fi.Q{,;iCJ.l$.'.rBitfi~lJ!it7,Xilli:f6!WZ~QSJ'acYJI)$Yi!J;~q/~G.i:!lmllf!ik--.!fflllU~J 
Boise School District Lanette Daw 156 2015-Present 
8169 W Victor Road Transportation 
Boise, Idaho 83709 Supervisor 

208-854-4120 
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Amity School District 
807 S Trade St 
Amity, OR 97101-2819 

Central Point School District 
300 Ash St 
Central Point, OR 97502 

City of Corvallis 
PO Box 1083 
Corvallis, OR 97339 

Coos Bay School District #9 
1255 Hemlock Avenue 
Coos Bay, OR 97 420 

Corvallis School District #509J 
1555 SW 35"'. St. Corvallis, OR 
97333 

Dayton School District #8 
1328 N 2Nd St 
Jefferson, OR 97352 
Fem Ridge School District #28 
88834 Territorial Rd 
Elmira, OR 97437 

Gladstone School District #115 
17789 Webster Rd 
Gladstone, OR 97027 

Gresham Barlow School District 
10J 
1331 Nw Eastman Pkwy 
Gresham, OR 97030 
Jefferson School District 
1328 N. 2"" St. 
Jefferson, OR 97352 

Junction City School District #89 
325 Maple St. 
Junction City, OR 97448 

Lane County School District #52 
(Bethel) 
4640 Barger Dr. 
Eugene, OR 97402 

McMinnville School District #40 
1500 NE Baker St. 
McMinnville, OR 97128 

Medford School District #549C 
500 Monroe St. 
Medford, OR 97501 

Jeff Clark 7 2000-Present 
Superintendent 
(503) 835-2171 

Samantha Steele 44 2011-Present 
Superintendent 
(541) 494-6200 

Tim Bates 15 2000-Present 
Transit Coordinator 
(541) 766-6916 

Bryan Trendell 58 2004-Present 
Superintendent 
(541) 267-3104 

Kim Patten 61 2000-Present 
Director of Facilities 
and Transportation 
(541) 757-5841 
Jason Hay 9 2004-Present 
Superintendent 
(503) 864-2215 
Gary Carpenter 25 2002-Present 
Superintendent 
(541) 935-2253 

Bob Stewart 19 1994-Present 
Superintendent 
(503) 655-2777 

Mike Schofield 120 2004-Present 
Chief Financial Officer 
(503) 261-4567 

Kent Klewitz 17 1999-Present 
Superintendent 
(541) 327-3337 

Kathleen Rodden-Nord 28 1995-Present 
Superintendent 
(541) 998-6311 

Chris Parra 30 2006-Present 
Superintendent 
(541) 689-3280 

Dr. Mary Alice Russell 37 2003-Present 
Superintendent 
( 503) 565-4000 

Brad Earl 97 2001-Present 
Chief Operations 
Officer 
(541) 842-3622 
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Molalla River School District Rick Gill 49 1997 -Present 
PO Box 188 
Molalla, OR 

Neah-Kah-Nie School District 
#56 
504 N. Third Ave. 
Rockaway Beach, OR 

Newberg School District #29J 
714 E. 6'" St. 
Newberg. OR 97132 

North Lake Oregon School 
District #14 
1000 Commerce Parkway Suite 
B 
Newberg, OR 97132 
North Marion School District 
#15 
20256 Grim Rd. NE 
Aurora, OR 97002 

Oregon State University (OSU) 
100 Adams Hall 
Corvallis, OR 97331 

Phoenix-Talent School District 
#4 
PO Box 698 
Phoenix, OR 97535 

Pleasant Hill School District 
36386 Highway 58 
Pleasant Hill, OR 97445 

Portland Public Schools 
PO Box 3107 
Portland, OR 97208 

Prospect School District #59 
160 Mill Creek Drive 
Prospect, OR 97536 

Riddle School District #70 
401 First Ave. 
Riddle, OR 97469 

Riverdale School District #51J 
11733 SW Breyman Ave. 
Portland, OR 97219 
Rogue River School District 
412 S. Sweigle Ave. 
Molalla, OR 97038 

Business Manager 
( 503) 829-2359 x229 

Paul Erlebach 
Superintendent 
(503) 355-2222 

16 1989- Present 

Dr. Kym LeBlanc-
Esparza 
Superintendent 
(503) 554-5000 
David Kerr 
Superintendent 
(541) 576-2121 

62 

8 

2008-Present 

2004-Present 

Ginger Redlinger 
Superintendent 
(503) 678-7101 

22 1989-Present 

Diane Johnson 
Parking Systems 
Program Specialist 
Transportation Service 
(541)737-8420 
Brent Barry 
Superintendent 
(541) 535-1517 

4 

29 

2003-Present 

1997 -Present 

Scott Linenberger 
Superintendent 
(541) 736-0701 

16 2003-Present 

Alain Briand 
Director of 
Transportation 
(503) 916-6901 
Doug Jantzi 
Superintendent 
(541) 560-3653 

218 

2 

1997 -Present 

2006-Present 

Dave Gianotti 
Superintendent 
(541) 874-3131 

7 1993-Present 

Terry Brandon 
Superintendent 
(503) 262-4840 
Paul Young 
Superintendent 
(541) 582-3235 

3 

15 

2008-Present 

2003-Present 
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Roseburg Public Schools 
1419 NW Valley View Dr. 
Roseburg, OR 97470-1798 

Santiam Canyon School District 
#129J 
111 E. Main St. 
Falls City, OR 97344 

South Umpqua School District 
#19 
558 SW Chadwick Ln. 
Myrtle Creek, OR 
Special Needs ESD 
6755 NE Columbia Blvd. 
Portland, OR 87218 

Three Rivers School District 
P0Box160 
Murphy, OR 97533 

West Linn-Wilsonville SD 3J 
PO Box 35 
West Linn, OR 97068 

Willamette ESD 
2611 Pringle Rd SE, 
Salem, OR 97302 

Willamina School District 
324 SE Adams 
Willamina, OR 97396 

Winston- Dillard SD 116 
620 NW Elwood 
Winston, OR 97 496 

Woodburn School District #103 
965 N. Boones Ferry Rd. 
Woodburn, OR 97071 

Gerry Washburn 
Superintendent 
(541) 440-4142 

Todd Miller 
Superinlendent 
(503) 897-2321 

Tim Porter 
Superintendent 
(541) 863-3115 

Alain Briand 
Director of 
Transportation 
(503) 916-6901 

Dave Valenzuela 
Superinlendent 
(541) 862-3111 

Dr. Kathy Ludwig 
Superintendent 
(503) 673-7028 

Dave Novotney 
Superintendent 
(503) 588-5330 

Carrie Zimbrick 
Superintendent 
(503) 876-1501 

Kevin Miller 
Superintendent 
(541) 679-3000 

Chuck Ransom 
Superintendent 
(503) 981-9555 

71 2016-Present 

5 1989-Present 

26 2005-Present 

22 2008-Present 

88 2005-Present 

B8 2007-Present 

3 1990-Present 

16 2012-Present 

16 2012-Present 

55 1990-Present 
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First Student's customer lists and references are confidential and proprietary, Any distribution or copying of this 
material outside of review of this proposal should only be performed after obtaining written consent from First 
Student. 

Colville School District 
217 S. Hoffstetter St .. 
Colville, WA 99114 

Rochester School District #401 
10140 Highway 12 SW, 
Rochester, WA 98579 
Vashon Island School District 
9309 SW Cemetary Rd., 
Vashon Island, WA 98070 

Pete Lewis 
Superintendent 
509- 684-7850 

Kim Fry 
Superintendent 
360-273-9242 
Michael Saltman 
Superintendent 
206-463-2121 

33 1987 to Present 

37 2012 to Present 

12 1975 to Present 
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2. Drivers 

a) Describe your plans for hiring and retaining drivers if your company is 
awarded a Contract with the District. Include an explanation of how you will 

maximize your company" s ability to maintain the same driver on the same 

routes consistently throughout a school year. 

The students we serve are at the heart of all we do at First Student; we look for potential employees who 
not only know their community but also clearly share this core value. Our most successful efforts involve 
recruiting from a targeted group of job seekers, specifically, veterans, spouses of our active military men 
and women, retirees and stay-at-home mothers. Employee referral bonuses have also been effective in 
getting everyone involved in building a driving team supportive of students and each other. 

RetirementJobs.com named FirstGroup America a "Certified Age-Friendly Employer" - meaning we 
make a special effort to improve age and experience diversity in the FirstGroup workforce. FirstGroup 
also partners with RecruitMilltary.com to provide transitioning veterans and military spouses with 

employment opportunities. 

Talent Acquisition Team 
A major component of a First Student location manager's role is to understand the cycle of his/her 
workforce needs - retention trends during the start-up period, variation of vehicle and driver needs 
related to seasonal activities, and other unique service expectations. To be successful, each location 
manager must be extremely knowledgeable of the local job market in addition to leading our teams 
toward delivering safe and dependable service every day. That is why we make certain they are never 

alone in their recruiting efforts. 

First Student's talent acquisition team provides an unmatched level of recruitment support. This team of 
six specialists - one who focuses solely on technician recruiting and outreach - works with our local 
teams and the region human resources managers to keep the process moving. 

The role of a talent acquisition specialist Includes the following: 
Managing online job boards 
Supporting hiring events (producing promotional pieces, modifying advertising copy, providing 
giveaways and verifying labor law and equal opportunity employer compliance) 
Monitoring submissions and ensuring applicants are contacted by locations within 48 hours 
Assisting applicants through the process as needed 
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Local Driver Recruitment Action Plan and Toolkit 
First Student's school year start-up process includes the formation of a local driver recruitment team and 
creation or update of the location's recruitment action plan for the year. The action plan is led our location 
manager who works with his/her trained location recruitment team to implement the plan as well as track 
the status of goals, tasks and events. We support these local efforts with the assislance of a central talent 
acquisition specialist. 

Applicant Tracking System 
Transportation employers are all competing for skilled and dependable drivers. Finding and attracting the 
right applicants requires time, expertise and resources. First Student's Applicant Tracking System 
enables a streamlined, full-cycle recruitment process - monitoring vacancies, sourcing, interviewing and 
placing. Our central talent acquisition team monitors submissions on our Applicant Tracking System and 
conducts pre-screening. Centralizing a portion of the process allows managers to focus on local 
recruitment channels and contacts within the community 

In addition to centralizing the more standard phases of the process, the system controls recruitment costs 
by negotiating single contracts with national and local vendors. 

Know What's Working 
The Applicant Tracking System generates a series of reports that help our teams undersland what is 
working. The talent acquisition specialists are able to research where our applicants are coming from 
exactly, allowing recruitment efforts to be directed and redirected wisely. 

Metrics used to measure the effectiveness of our recruitment strategy include: 
Time from offer to hire 
Completed applications to hired ratio 
Time to fill 

Keep Candidates Moving 
First Student works hard to be an employer of choice and that means being responsive and 
communicative. Tools within the Applicant Tracking System keep applicants informed of where they are in 
the process, and they enable our teams to keep the process moving before a great candidate is lost. 
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The following are some of the ways we strengthen communication with candidates: 
Completion status monitored by talent acquisition specialists to conduct follow-up calls 

• Automated alerts and notifications sent directly to applicants 
• Self-selection of interview date and lime made by applicants 

Data-Driven Recruitment Campaigns 
We reinforce our driver staffing efforts in job markets with persistent workforce challenges by bringing 
together our talent acquisition and marketing and communications expertise. An integrated recruitment 
campaign, which leverages paid, earned and owned media, is then tailored to local market needs and 
opportunities. Our cross-functional teams are also able to help locations strategically re-allocate 
resources based on recruitment and focal media data analysis. This ensures our recruitment efforts are 
cost-effective and productive. 

Promoting from Within 
Our strongest employees and managers have entered the company through various roles. Many of our 
location managers and central support staff, for example, began their tenure with us as drivers. We 
believe giving our most talented team members the opportunity for career growth and advancement 
within the business is what makes First Student an industry leader. 

it' 
; ' I'"·' 

Screening and Selection Process 
The screening and selection process is made up of several steps: 

Candidate completes application 
Location manager reviews applicalion 
Pre•screen interview, as appropriate 
In-person interview, with review of: 
Job description 
Minimum Hiring Standards 

• Local and state mandated equal employment information 
• Conditional offer of employment 
• Background checks 
• Pre-employment drug test 
• Physical exam 
• First Student Physical Dexterity Performance Test 
• Job offer is given and accepted 
• On-boarding and new hire training 
• Driver/monitor training 
• Candidate takes CDL test and obtains CDL license (drivers only) 

Employment Qualifications 
Employment and Residency History 

Employment history verification for prior five (5) years 
Residency history verification for prior seven (7) years 

Driving History Check 
Must be 21 years of age or older unless otherwise specified by contract (drivers and monitors 
only) 

Participants in our technician development program must be at least 18 years of age 
Must possess a valid driver's license in the state or province of residency (drivers only) 
Must have three (3) years of licensed driving experience (drivers only) 
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No more than two (2) moving violations or two (2) minor accidents in past three (3) years (drivers 
only) 
Must have ability to obtain a Commercial Driver's License (COL) as required by position 

Criminal Background Check 
The applicant's entire conviction history is viewed holistically 
A DUI/DWI conviction may potentially disqualify a candidate from employment 
A criminal misdemeanor conviction involving child abuse, neglect, endangerment, possession or 
distribution of illegal substances, use or possession of weapons, violence or sex-related offenses, 
obstruction of justice, false reporting, or false infonmation may potentially disqualify a candidate 
from employment 

Illegal Substances Exam 
No positive result or refusal of a pre- or post-employment, random or reasonable suspicion 
drug/alcohol test 

Physical and Physical Dexterity Exam 
Qualified applicants must be able to pass a U.S. Department of Transportation physical exam 
(driving positions only) and a First Student Physical Dexterity Perfonmance Test (drivers and 
monitors), which verifies an applicant's "fitness for duty" and ability to operate bus controls and 
conduct an evacuation, including opening emergency exits to carry or drag an incapacitated child 
out of the bus to safety. 

Employee Records and Reporting 
First Student's CBCU conducts background checks and manages the drug/alcohol screening process. 
This unit ensures that 1) we are applying company hiring standards consistently throughout our locations 
and 2) our reviews are compliant with federal, state and local laws. With an internal team to manage 
verifications, our locations can focus on other aspects of the staffing process such as interviewing and 
hiring. 

Our CBCU reviews any potentially disqualifying record, discrepancy or new finding before it is passed on 
to a committee of adjudicators who confinm the individual meets or exceeds hiring standards. 
Criminal Record Checks 

To verify that applicants are suitable for employment at your district, the CBCU runs a series of criminal 
background checks. Our CBCU also conducts periodic record checks required or requested by your 
disbict or state. We automatically disqualify applicants with any of the following open or felony 
convictions: 

Illegal substances: manufacture, cultivation, distribution 
Illegal substances: possession or use of, including drug paraphernalia 

• Molestation 
• Murder, manslaughter, vehicular homicide 
• Rape 
• Sexual or indecent exposure 

Weapons: any unlawful use, possession or discharge (includes fireanms) 
Warrants: open or pending 
DUI/DWI 

Motor Vehicle Report Review 
We require the location manager or designee to order and review an MVR annually for all drivers. New 
violations or collisions are reviewed for compliance with any company or school disbict regulation or 
policy. Each driver must then complete, sign and date a Certificate of Vt0lations listing all moving traffic 
violations and collisions within the past 12 months. New driver applications are reviewed thoroughly to 
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make sure applicants meet the standards of our company as well as your district. These standards 
include the following minimum criteria: 

• Minimum of three (3) years licensed driving experience 
• Must be at least 21 years old 
• No more than two (2) moving violations or two (2) minor accidents in past three (3) years 

We also examine MVRs for any pattern of unsafe driving behaviors exhibited by a continual accumulation 
or minor infractions 

Reference and Social Security Verification 
In addition to !he required MVR and Criminal Reference Checks, we work with HireRight, one of the 
world's largest providers of employment screening services, to complete Employment Verification and 
Social Security checks on all applicants. These additional checks help validate employment records and 
experience. The Reference Check takes place after the Department of Motor Vehicle Records Check 
and Criminal Records Check are completed. HireRight conducts thorough previous employment 
reference checks on all new trainees. Reference check findings are submitted for review to our CBCU to 
ensure non-compliant records are not overlooked and to detenmine the appropriate course of action. 

We offer benefits and incentives designed to attract and retain a part-time workforce. Our employees gain 
personal fulfilment from helping students make a safe and positive transition between home and school. 
We do whatever we can as an employer to make sure our people know we value their commitment and 
their voice. One way we make sure our employees know they are valued members of !he First Student 
Family is by conducting employee satisfaction surveys to learn how we can do better as a company. 

Benefits and Incentives 
Our wage and benefits package for drivers and monitors is designed to provide attractive and competitive 
compensation tailored for a part-time workforce, while at the same time being sensitive to cost 
considerations. We offer a host of flexible features including medical and dental coverage with low co
payments, free life insurance, and savings and retirement options. First Student complies with all State of 
Washington and City of Tacoma paid time off ordinances. 

Health Benefits 
We provide a range of options to meet a variety of unique needs, allowing our employees to focus on 
what matters most - safeguarding your students and delivering value to your district. 

These health benefits may include, but are not limited to, the following: 

Medical insurance with prescription coverage 
Dental insurance 
Vision insurance 

• Life insurance 
Voluntary supplemental insurance 

• We pay for all state/company required physicals, drug and alcohol screens 

In the event of changes in local, state or federal laws, regulations or specifications: tax rates; increases in 
insurance or surety premiums; or any other legal or regulatory changes during the tenm of the contract, 
including but not limited to any interpretation, implementation or expansion of the Patient Protection and 
Affordable Care Act or the American Health Care Act or any related progenies which causes any of First 
Student's operating costs hereunder to increase at a rate in excess of the rates quoted in First Student's 
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Response Pupil Transportation ~ervices Tacoma School District agrees that the rates shall be adjusted to 
renect such increases. 

Additional Driver Advantages 
Some of the other advantages of being a First Student driver include: 

Additional income opportunities through First Student Charter Bus 
401K retirement plan 
Employee discount program on cell phone service (Sprint, AT&T, Verizon), hotels, travel 
accommodations, cars, jewelry, computers, electronics and events 

Awards and Recognition: 
• Ser1ice awards 

"Driver of the Year" awards 
Opportunities to represent First Student and FirstGroup America in local, regional and national 
competitions 

Local Programs and Events: 
• Special "Thank You" lunches and potluck dinners throughout the year 
• Yearly holiday party 

School bus safety week activities and special meals 
Regional ccntests for DriveSMART campaign: winners can receive prizes and the location 
receives national recognition with publications and location banner 

We value the importance of drivers being consistent and on the same route each day. When drivers 
select routes, it is expected we keep them doing the same route for the entire year. By keeping drivers on 
the same routes the bus driver has an opportunity to get to know the students by name and also form 
bonds with the students. This helps with student behavior and helps the bus driver become an 
authoritative figure to the students. Students and parents become more comfortable when they see the 
same familiar driver coming to pick up the students. If for some reason a driver is unable to make a route, 
we will pull extra drivers or staff who do not have routes to provide the service. It is our intention to have 
drivers provide the same route unless an unforeseen circumstance arises. 
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b) Describe how during the period of contract performance your company would 
motivate drivers to provide excellent and timely service. In addition, describe 

how the manager and office staff provide the district with excellent customer 

service, including timely and accurate communications. 

We provide tools and resources to help our location managers focus on the specific needs of their 
operations and plan more effectively. These include integrated technology systems; perfonmance 
measurement feedback tools; and technical assistance accessed through a single point of contacl. We 
value on lime performance and our goal is to have every bus to school on time. We have many tactics for 
making sure every bus is on time for their routes. We start off with a daily line up of drivers/ routes to 
make sure every person is checked in, and every route is covered. The Dispatcher is responsible for 
making sure every driver is present and route is covered even when a driver is unavailable. Along with 
that drivers are to report to work within plenty of time to ensure that pre-checks are done and the bus is 
ready and safe to ride and any mechanical issues another bus can be made available to drivers or fixed 
without affecting their trip time. Achieving the highest standards throughout Tacoma School District's 
student transportation system is our shared goal. We believe this is accomplished by working 
collaboratively to plan, deliver and evaluate the service we are providing to the district, students and 
families. This ensures our key staff understand how to communicate route assignments. changes, delays 
and emergencies effectively. We focus on building strong partnerships with school district personnel 
because the best service is the result of open and ongoing communication. Our goal is to listen to the 
needs of our customers and work side-by-side when tackling issues or exploring opportunities. We will 
have a phone system dedicated to take the calls of par;,nts and district concerns. We will have a manager 
always available to take calls From the district as well as providing the district with a cell phone number for 
direct access to a manager. 

Performance Management 
First Student will work with your district to establish contract-specific Key Perfonmance Indicators (KPls) 
and update them as requested. These metrics function as a management tool, and they hold our teams 
accountable for perfonmance as defined by our service objectives. 

To help our location drive continuous improvement through data-driven decision making, we provide tools 
to help our location manager extract actionable insights from system reports. This allows our leadership 
to have focused and informed conversations with staff about safety and service perfonmance. 

Operations Support Team 
Our Central Operations Support Team, made up of specialists in data integrity, analytics and 
transportation technology, is an extension of your local transportation team. Each First Student location is 
assigned a dedicated operations analyst to serve as the point of contact for direct and timely support in 
key areas of operations: routing, dispatch and reporting, FOCUS™ (First Student's operations software) 
and customer-facing technology. 

Operations Advisory Team 
We are actively drawing insights from our locations across North America to maximize the true value of 
our company scale - the experience and expertise of our team members. The First Student Operations 
Advisory Team is a focus group of Front line managers who engage in bi-monthly conference calls with 
company leadership around company initiatives and management tools. This team helps to identify and 
address pain points; develop well-timed roll-outs; and ensure clear direction is given to our locations 
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c) Describe your company's personnel management practices, to include safety, 
driver training, performance monitoring, unifo11TIS, vacation time, sick )eave, 
compensation rates, and other compensatory programs. 

First Student's safely leadership program is rooted in behavioral science. 
The program was designed in consultation with Aubrey Daniels International 
(ADI) - a world leader in behavior-based performance management - to 
develop employees who are personally dedicated to safety. Our safety 
practices have recently earned FirstGroup America a place among a select 
group of companies in the National Safety Council's Campbell Institute™, 
which contributes Environment, Health and Safety research and thought 
leadership across industries. 

Two critical components of the program include the following: 
• Dally Touchpolnts are daily planned interactions safety managers 

and location managers have with team members. They are focused 
around safety critical behaviors that reinforce safe working habits. 

Debrief Sessions provide opportunities for management peers to learn from one another. We 
conduct weekly meetings to share successful examples of touchpoints and best practices with a 
primary focus on refining coaching techniques. 

First Student's Safety Quality Assurance (SQA) specialists perform regular safety compliance 
assessments of our locations. Using a standard assessment tool, our SQA specialists evaluate location 
compliance within the following topic areas: 

OSHA requirements 
Facility inspections 
DOT requirements 

• Protecting sleeping passengers 
• Training/safety meetings 
• Injury prevention programs 

Driver files 
• GPS unit spot checks 

The output of our compliance assessments is a Safety Action Plan, which outlines by category any 
necessary steps needed for improvement. Each of our 470 locations receive a minimum of one safety 
compliance assessment every year. Locations also use a self-audit tool at regular intervals throughout the 
year to ensure they are reinforcing safety practices. 

Standard Operating Procedures 
Safety meetings are held to refresh our drivers in areas that were part of their initial training and any 
trends that the company is experiencing. These meetings also cover seasonal issues and/or regulatory 
compliance, and updates on safety/injury prevention issues. 

100% attendance is required at all safety meetings. This includes staff and technicians that are licensed 
to drive a school bus. In some locations. make-up meetings are required to achieve 100% of the 
employees. We track our employee's participation by distributing an attendance sheet at each meeting. 
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First Student's Standard Operating Procedures (SOP's) for safety policies and procedures are made 
available for download through our company's online portat Some examples of SOP's include 
Emergency Action Planning, Backing Company Vehicles, Drug and Alcohol Testing and transmiUing Daily 
Radio Safety Messages. 

\. 

School districts, students. parents and communllies are invaluable partners in our comprehensive safety 
program. We build strong relationships with key stakeholders so we can provide effective school bus 
safety training for students as weU as targeted awareness campaigns for communities. 

Applying Consistent Rules and Expectations 
We recognize the school bus ride is a continuation of the classroom in many 
ways. First Student coordinates our training and procedures with school
wide student behavior policies and processes, so our driving teams are 
applying rules and managing expectations with clarity and consistency. In 
addition to our training and procedures, we incorporate and participate in all 
state, local and district student behavior programs, 

Misconduct Reporting 
While our driver training emphasizes positive reinforcement, there may be times to 
consider disciplinary action in order to maintain safety and order on the bus. When deemed necessary, 
drivers wilt report infractions to First Student management who will !hen notify your district according to 
district policies. When our staff, drivers and school personnel work as a team, the result is a cohesive and 
effective student behavior program. Fir.st Student's proprietary program FirstA CTS® is a powerful web
based communication tool that helps districts easily and efflciently manage student conduct tracking on 
the school buses. We can provide additional details should the district have interest in this technology. 

First Student Safety Dog Bus Tour 

The Safety Dog Bus Tour is a fun way to engage students in a 
conversation about safety. First Student's very own mascot, Safety 
Dog, visits communities to help spread !he word about schooi bus 
safety. First Student can also arrange Safety Dog visits with your 
district during !he school year In his time with First Student, Safety 
Dog has visited homecoming events, PTA board meetings, safety 
round-table discussions and other community-wide gatherings. In 
preparation for a Safety Dog visit, we work with district officials on 
event promotion and media guidance 

To learn more, please visit: http://www.f>rststudentinc,com/wtw-first
studen!/safety-dag 

Page 51 of 97 

425

http://www.f>rststudentinc,com/wtw-first


·, ( 

We expect our drivers to meet or exceed all driving qualifications as outlined by local, state and federal 
regulations. To accomplish this, the First Student driver training program is customized to the specific 
experience level of each individual driver. Please see attached "Skills Training Guide 2017 & FS 
Professional Driver Program- 201 r for our complete driver training program. 

Classroom Training Hours: 
Orientation: 3.0 hours 
Classroom: 13.5 hours 
Final Exam: 1.0 hours 
Skills Stations: 7.0-10.5 hours 
OTR: 14-16 hours 
Final OTR Evaluation: 1.0 hour 

Classroom Sections 
Section 1: Welcome & Introductions 
Section 2: Intro to the School Bus 
Section 2-A: Mirror Grid and Mirrors 
Section 3: Advanced Driving Techniques 
Section 4: Driving Fundamentals Part I 
Section 5: Driving Fundamentals Part II 
Section 6: Railroad Crossing Procedures 
Section 7: The School Bus Stop 
Section 8: School Bus Security 
Section 9: Influencing Students 
Section 10: Student Safety Training 
Section 11: Emergency Procedures 

Skills Station Training 
ARer First Student candidates complete our classroom training sections, they transition to behind-the
wheel training in the local bus yard or practice area. Here the candidate begins applying classroom 
knowledge in a practical, controlled environment. Candidates learn how to position themselves for 
maximum ergonomic range of motion and adjust mirrors for maximum visibility. They also learn where the 
blind zones around a bus are and how to effectively compensate for them. 

First Student requires drivers to achieve competency in certain skills prior to driving with student riders. 
We measure a candidate's success by his/her ability to perform driving skills as well as his/her ability to 
verbally explain the steps being used to demonstrate full competency 

The trainer must observe the candidate completing each exercise at least 3 times to move to the next 
activity. 

Driver trainers must evaluate the candidate on the: 
• performance of smooth, controlled and consistent actions completed without striking any of the 

course cones; and 

accuracy and completeness of the candidate's commentary while performing the exercise. 

Skills Station Training Overview 

Skill Station #1: Introduction to the School Bus 
• Brake System Introduction 
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Gauges/Dash Warning Lights 
Emergency/Safety Equipment 
Emergency Exits 
Specialized Equipment (e.g. wheelchair lift and safety devices, child safety restraint system, etc.) 

Light System 
Schoof Bus Inspection Procedure 

• Child Search Procedure 
Post-Trip/Shut-Down Procedure 

• Fit !he Driver to the Bus 
• Mirror Adjustment 
• Mirror System 
• Mirror Views 

Skills Station #2: Smith System Commentary Drive 
• Following Distance 

Skills Station #3: Driving Fundamentals - Part 1 
• Foiward/Reverse Driving/Stop Line 
• 100 Foot Lane 
• Over-the-Hood Reference Point: 20 Feet 
• Overhead Clearance: 30 Feet 
• Backing Reference Point 
• Centering Reference Point 
• Go/No Go 
• Pivot Point, Tail Swing and Off-Tracking 
• Foiward Serpentine 
• Reverse Serpentine 

Skills Station #4: Driving Fundamentals - Part 2 
• Turning Point Figure 1 Sampie skill station set wp fer student 
• Right Tum loading aiid unloading from the Firsi Student 

Left Turn Tra/fle!s Guide 

Parallel Parking 
Reverse ParkingrTumaround 

Skills Station #5: Railroad Crossing Procedure 
Railroad Crossing Procedure GO 
Railroad Crossing Procedure No Go 
Angled Railroad Crossing Procedure 

Skills Station #6: Student Loading/Unloading 
School Bus Stop, Loading and Unloading Skills 
Loading at School Bus Stops-Not at Schools 
Unloading at School Bus Stops 

Skills Station #7: Emergency Procedures and Equipment 
1-hour on-the-bus demonstration of emergency procedures and equipment 
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Go/No-Go 
Candidates must complete maneuvers in a variety of "real world" skill station designs That includes 
situations in which the candidate will not be able to safely complete the maneuver. By doing so, we 
introduce the candidate to the concept of Go/No-Go. This teaches drivers how to use the Smith System 
Keys to gather information needed to make a safe decision concerning clearance. The trainer coaches 
the candidate as he/she thinks abcut the options for avoiding an unsafe situation. Teaching new drivers 
how changing conditions may affect a way a he/she operates better equips new drivers to see changes 
sooner. That also helps drivers to avoid the more common turning and maneuvering collisions and the 
more serious collisions, such as those happening during right and left turns. 

0.~..,,..,.1"(,&·,r..:: n 1il" -~,.:'ii·
100 Foot Lane 

E)1rr1~ •---Noo-CnUcal----"' 
Reference Points, Go/No Go (Set up #2) 

(:)~cuni..-.. • Cd:ca • 

,___,,,, ---. 
Figure 2 Sample sk1Jf stalmn set up tor Goi1"Jo Go situations from the First Student Trainers Guide 

Continuing In-Service Training 
In addition to meeting all federal, state and local driver-training requisites, First Student drivers participate 
in in-service refresher training meetings, including our annual back-to-school kick--0ff session. Our central 
Safety Service and Support specialists work with our region and local teams to identify training topics 
based on emerging trends. These are identified by analyzing company safety data and focusing on the 
critical few behaviors linked to preventable incidents 

Certified driver instructors teach our refresher courses. Our drivers must participate in a minimum of five 
and a half (5.5) hours of refresher safety training each year, including the one and half hour (1.5) annual 

kick-off training; the number of hours required for refresher in-service safety training will meet or exceed a 
school district's requirements. 

Our refresher training and awareness programs include: 
Bus evacuation 

Responding to emergency situations 

Railroad risk assessment 

• Intersection risk assessment 

Smith System of Advanced Driving Techniques 

Page 60 of97 

428



First Student maintains an Employee Handbook regarding appearance, safety guidelines, customer 
service, and other performance expectations. The following is an excerpt of First Student's dress policy 

First Student employees will present a neat and clean appearance, appropriate for the job assigned. A 
neat and clean appearance commands more respect from student passengers and will help maintain 
better discipline. 
Items that are not acceptable as proper dress on the/ob include: 

• Shirts or blouses without sleeves below the shoulder, such as tank lops, 
halter-neck tops, etc. 

• Shirts and slacks that have a 'torn off' look. 
• Clothes with holes, tears, or un-repaired damage. 

Sandals, clogs, platforms, or any footwear other than fully enclosed 
flat heeled shoes (no more than ~ inch). 

• Footwear must be appropriate for the weather conditions. 
• Any clothing displaying wording or slogans which do no/ represent 

First Student's image and employee principles. 
Short-shorts. 

• Body fit clothing, i.e., spandex and muscle shirts. 
• Loose or hanging clothing, jewelry or other accessories that could become caught on vehicle 

equipment or moving parts of the vehicle. 

Our wage and benefits package for drivers and monitors is designed to provide attractive and competitive 
compensation tailored for a part-time workforce, while at the same time being sensitive to cost 
considerations. We offer a host of nexible features including medical and dental coverage with low co• 
payments, free life insurance, and savings and retirement options. First Student complies with all State of 
Washington and City of Tacoma paid time off ordinances. 

d) Does your company have a written driver performance incentive program? 

Yes No __X_ 

IfYes, please provide a copy with your submittal. 

We offer various programs to recognize and reward our drivers. It is important to recognize our drivers 
and show we care and appreciate all the work they do for us. Every year awards and recognitions are 
given out to drivers who have shown exceptional service. Some of these awards and recognitions are: 
Service awards, "Driver of the Year" awards. and Opportunities to represent First Student and FirstGroup 
America in local regional and national competitions These are huge honors and we want the drivers to 
know what they do is very important. They transport the most precious cargo every day. We also like to 
hold programs and events at the local level like special "Thank you' lunches and potluck dinners 
throughout the year, yearly holiday party, school bus safety week activities and special meals, regional 
contests for DriveSMART campaign; winners can receive prizes and the location receives national 
recognition with publications and location banner. We also have a weekly newsletter that is sent out to 
everyone in the company to recognize drivers who have saved lives, helped in their community, and lived 
by the First Student motto. Everything they do is important and the job could not be done without them. 
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e) Does your company have a written driver training program? 
Yes_X_No_ 

If Yes, please provide a copy with your submittal. 

Please see attached "Skills Training Guide 2017 & FS Professional Driver Program- 2017 for our 
complete driver training program. 

l) Outline and explain your policy for using staff as alternate drivers. 

We have included aver; competitive driver compensation package that will attract and retain a full 
complement of drivers. Should we have the need to utilize staff as alternate drivers, we will do so. In 
addition, we will cover driver absenteeism with standby drivers, driver trainers, drivers from other 
locations, along with administrative staff and management, if necessary. 

g) It is the Districts expectation that driver compensation will be consistent with 
wages for similar work in the Pierce County area. Provide a complete outline of 
the driver salary schedule that you are planning to implement if selected for this 
contract. 

The following chart shows an outline of salary schedules for year one for drivers based on their years of 
service. 

Year l 
VOS CY19 

New Hire 

1 18.00 

2 18.25 

3 18.50 

4 18.75 

5 19.00 

6 20.50 

7 21.00 

8 orlonger 21.50 
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3. Pupil Transportation Services Performance 

a) Describe your staffing plan for this contract that will facilitate 

accomplishment of the requirements outlined in Section 5 of the RFP. 

We value the connection Tacoma School District current transportation management 
and support staff have with the school community and the District. First Student's 
primary goal is to retain staff who meet our hiring qualifications and contractual 
requirements. Upon contract award, our recruiting team posts job openings 
both internally and externally to fulfill our service commitments and build an 
effective transportation team. 
The following management and key personnel make up our proposed local 
team: 

Location Manager 
• Assistant Location Manager 
• Operations Supervisor/ Dispatcher 
• Operations Supervisor/ Dispatcher 
• Router 
• Dispatcher 
• Shop Manager 

Shop Technician 
• Shop Technician 

Shop Technician 

Location Manager 
Stacy Roberts 
Our location manager is responsible for (LM) directing locations in completing weekly and monthly 
reporting and annual budgeting. She develops staff work assignments and conducts staff meetings and 
employee meetings to keep all employees up-to-date on operating agendas and changes. She oversees 
the interviewing, hiring and training of drivers and mechanics in accordance with company hiring 
guidelines; acts as liaison between First Student and various governing bodies, client institutions and 
clients in her coverage area; and she functions in a public relations capacity between schools, students 
and parents. 

Location Manager Stacy Roberts has been with the company since 1992. She has over 16 years 
of Location Manager experience. She is responsible for overseeing the daily operations at the 
Tacoma Charter Services Center in Tacoma, WA. 

Stacy began her career as a Laidlaw driver back in 1990. She successfully moved up from 
Location Assistant Manager to Location Manager in Seattle back in 2002. She has been 
managing many First Student locations in the West such as Seattle, Helena, Bozeman and now 
relocated back to Tacoma. 

Assistant Location Manager 
Our Assistant Location Managers are a constant renection of our company's commitment to safety and 
customer service. The Assistant Location Manager is responsible for assisting the Location Manager in 
supervising daily operations, monitoring performance, identifying safety issues, and resolving connicts. 

Specific assistant location manager responsibilities include, but are not limited to, the following: 
• Ensures home to school routes are covered in a timely and efficient manner 

Interfaces with drivers regarding concerns and performance issues 
• Investigates client complaints and coordinates resolutions 
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Ensures achievement of on time performance goals 
Monitors driver safety and makes Injury Prevention (IP) contacts with drivers to identify and 
resolve safety issues 
Assist Contractual Manager with review and resolution of union grievances 
Ensures dispatch staff assigns spare drivers and buses as required to provide on.time coverage 
of routes 
Audits and corrects athletic trip invoices based on company guidelines 

Router 
Routers are a constant reflection of our company's commitment to safety and customer seNice. The Router 
is responsible for establishing efficient routes, maintains driver routes and consults with school officials 
regarding bus routes. 

Specific router job duties include: 
• Ensures that routes are established as efficieni!y as possible 

Maintains routes for efficiency and accuracy 
• May work with software programs to establish routes for drivers and school district 
• Verifies accuracy of driver's route times and stop times 
• Demonstrates and promotes a safe environment at all times 

Assists the Contract Manager in establishing standard hours acctJracy report 
~Aeets with school officials as needed to keep routes current and accurate 
May maintain on a spreadsheet driver miles and amount of time for drivers billing preparation 
May drive bus routes as needed 

Dispatcher 
Dispatchers are responsible For bus routes, bus readiness and driver assignments. They are much more 
than merely members of the operating staff; they are the control center providing the critical link between 
the transportation department and our drivers. Through their courteous and helpful attitudes, listening 
skills, professionalism, operational and problem solving abilities. our dispatchers show they are "team 
players· with a ·can-do" outlook who remain poised under pressure· traits which are critical to this 
position. They significantly contribute to your success by effectively communicating and responding to the 
adaptive nature of our day-to-day business. 

Specific dispatcher job duties include: 

• Oversees all routes and scheduling of buses 
• Counsels and coaches drivers and monitors 
• Handles heavy phone and radio traffic 

Takes all scheduling and driver complaints, report to Operations Supervisor/Contract Manager 
• Serves as primary communication liaison with major contracted customer 
• May handle charter reservations. billing, or driver payroll 
• Provides solutions to drop-off and pick-up problems 
• Handle back-up driver duties or perform miscellaneous cler•cal duties as needed 
• Completes assignment of special projects 
• Assists with super.1ision of daywtoNday operations 

Safety Manager 
While our location manager sees to the location's overall safety performance. the safety manager's major 
responsibility is to carry out the activities of the safety program, including coordination with Tacoma 
School District's safety and student behavior in~iatives. He/she administers driver certification and training 
ccmptiance, prepares and submits accident-related files, and organizes safety meetings Our safety 
supervisor works with our region safety manager, terminal manager and maintenance supervisor to 
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ensure safely provisions are in-place and being adhered lo with shared accountability. He/she performs 
analysis and works with the location team to develop recommendations for improvement. 

Specific safety manager responsibilities include, but are not limited to, the following: 

Administering driver hiring and compliance process 
Providing direction and guidance lo location trainers 

• Developing and monitoring contents of classroom training to ensure compliance 
Teaching classes as required 
Scheduling and conducting recertification and retraining 
Investigating incidents, accidents, and work-related injuries including accident Investigation, 
accident reports, accident files, accident register, and following up with the claims office and 
adjusters as necessary 
Providing post~accident counseling with drivers and retraining drivers as necessary 
Preparing and submitting accident-related compliance forms, maintaining files, and entering in 
OMO, or otherwise submitting data to appropriate person or organization 

• Planning, scheduling and conducting monthly safety meetings based on region and company 
safety and safety training goals and objectives 
Assisting and participating in Safety Action Team meetings 

• Setting up regular accident review committees to determine if accidents were preventable and 
responding to appeals from drivers 

• Providing assistance and training to drivers and attendants on passenger management and other 
safety related issues 
Performing driver road checks of driver performance 

• Provides various reports and analyzes, including safety trends 
Developing cost saving recommendations 
Working with area general manager and location manager to canry out or cascade division or 
group wide activities and actions 

• Verifying location compliance with new driver training/experienced driver training standards and 
conducting quality assurance 

Operations Supervisor 
Our Operations Supervisors are a constant reflection of our company's commitment to safety and 
customer service. The Operations Supervisor monitors driver and monitor performance, identifies safety 
issues and operation inefficiencies. 

Specific operation supervisor responsibilities include, but are not limited to, the following: 

• Ensure routes are covered in a timely and efficient manner 
• Reviews charter work entries for accuracy 
• Investigates client complaints and coordinates resolution 
• Interfaces wiU, drivers and monitors about their concerns and performance issues 
• Monitors driver safety and participates in safety meetings 
• Collects and completes daily, weekly and monU,ly reports 
• Implements management policies and practices 

Shop Manager 
Our shop manager is responsible for maintaining the overall reliability and performance of Tacoma 
School District vehicles. He/she oversees compliance with regulatory requirements and company policies, 
trains and supervises shop staff, schedules fieet maintenance and keeps dispatch informed of vehicle 
availability. Our shops deliver the highest level of maintenance service for optimum vehicle safety using 
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today's leading technologies rigorous inspection and repair procedures and experienced teams of 
certified professionals. 

Specific shop manager responsibilities Include, but are not limited to, the following: 

• Managing preventive maintenance (PM), diagnostics and repairs on all vehicles in the fleet 
• Overseeing evaluation and repairs of all defects noted on the Driver Vehicle Condition Reports 

(DVCR) 
• Scheduling PM efficiently according to prescribed mileage intervals and prioritizing workload and 

vehicfes requiring service 
• Verifying proper repair on all work perfonmed and utilizing automated management tools to 

analyze costs, quality and productivity 
Administering warranty claims and ensuring that all manufacturer campaigns are complete 

• Ordering, stocking and managing parts inventory and seeking responsive, cost-effective suppliers 
• Ensuring compliance and reporting all waste stream disposals in accordance with all state and 

federal regulations 
• Confinming shop safety rules are followed in accordance with all OSHA regulations and company 

policies 
• Ensuring general cleanliness and caring for our shop and surrounding grounds and securing all 

tools, equipment and technology necessary for effective maintenance 
• Directing and evaluating individual technician productivity and the quality of maintenance work 
• Providing continuous training and guidance as needed to ensure strong technical competency 

and skills in each technician's respective field of maintenance expertise 

Technician 
Diesel Technicians responsibilities require the level of knowledge and skills necessary to diagnose and 
repair buses This individual must have the ability to effectively work and communicate with employees 
and customers. Requirements include daily safety inspections, minimal reworks, and maintaining 
production standards. 

Specific diesel technician job duties include: 

• Repairs and maintains school buses and school bus equipment. 
Test drives repaired equipment. 
Oils and greases vehicles; changes filters. 
Notifies supervisor of potentially dangerous equipment and corrective action taken. 
Perlonms all other duties as assigned. 
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Our local management and office staff receive training customized to the specific needs of the location 
serving Tacoma School District. Through our elearning portal, First America University, personnel can 
complement their site-based training by pursuing further professional development through self-directed 
learning plans. 

Location Manager On-Boarding 
All new location managers participate in a 3-day training held at First Student's corporate headquarters. 
The table below describes the training curriculum. 
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Dispatcher Training 
Parents, school staff, drivers and other members of the transportation team 
rely heavily on dispatch staff as the center of communication. Our training 
and development team offers professional development sessions to build a 
service-oriented team - one that can manage complexity while forming 
trusting relationships along the way. 

Following are training topics, which are expanded upon in our eleaming 
modules: 

Internal and external customer service excellence 
Independent management of connict resolution 
Effective management of driver's teams 
Engagement and driver motivation 
Desktop skills 

• Time management, priorities and organization 

During the service lransition process, our area general manager and director of business development 
are responsible for establishing proactive communication systems and maintaining communication with 
Tacoma School District administration. Once operations are fully active, our location manager is your 
main contact for all daily service matters. 

The communication planning process could include, but is not limited, to: 

• meeting with Tacoma School District's administration to align on service expectations; 
• establishing protocol for regular meeting frequency, emergency notification, late bus notification, 

parent communication, etc.; and 
• agreeing to a standard issue resolution process. 

Expert District Communications Support 
First Student's communications staff works closely with your transportation department and our location to 
construct student transportation messaging. Our team can offer a broad range of support - from guidance 
in developing and implementing a comprehensive communications strategy to direct assistance with 
creating clear and effective announcements, news releases and event promotions. 

Media Relations 
Whether issuing good news or managing crisis communication, First Student offers counsel and/or full 
assistance with media relations matters. We work in close partnership with Tacoma School District as 
needed to develop appropriate messaging and disseminate breaking news affecting Tacoma. Our team 
monitors the First Student Media Line so we are accessible to newspaper, radio and television media 24 
hours a day, seven days a week. 

Promotion and Engagement 
To help boost your outreach efforts in key areas, such as safety awareness, 
bus ridership or other transportation related topics, First Student offers a 
variety of materials and resources as well as direct support: 

Awareness and educational materials (i.e. back-to-school toolkit, 
'Love the Bus" month toolkit, first time rider tips, etc.) 

• Event promotion items (i.e. fiyers, media alerts. safety certificates, 
coloring books, etc.) 
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• Templates and tools for local project planning and 
community outreach 

• Partnership on school bus programs 

Parent Resources and Toolkits 
We provide parent resources covering several safety and 
ridership topics, such as: 

• School bus safety lips and safety features 
First time rider 
Bullying information 
Pedestrian safety 
Distracted walking 

• Winter safety lips 
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By building relationships with our customers, we gain important feedback that helps to shape the future of 
our business. Our method for measuring customer satisfaction and identifying specific areas of 
improvement is our annual customer survey. 

First Student contracts with an independent, professional research company to conduct our customer 
satisfaction survey. The survey covers start-up, daily operations and driver/monitor performance At 
times, we conduct additional focus groups or advisory panels to dig deeper into topic areas. 

The table below shows the average customer satisfaction scores from 2012-2017 as measured by our 
customer survey. In 2016117, overall satisfaction with First Student Increased to an average of 8.76 
on a scale of 1 to 10. 

Page 70 of 97 

438



b) Describe how your company plans to meet the requirements for sports and 

extra-curricular events and the requirements for school field trip events 

outlined in Section 5 of the RFP without adversely impacting the performance 

of other required services. 

First Student has retained our facility in Tacoma and successfully operated it as a Charter Center. We 
have more than enough room to continue operating it as a Charter Center and serve the Tacoma School 
District. This will be a huge benefit to the District as we have over 100 extra buses available to serve the 
District's extra-cunicular needs. In addition, we plan to purchase 4 more type D 84 passenger type D 
buses with full pass-through storage for athletic team trips and other extra-cunicular trips. We also have 
the flexibility of having extra drivers to provide services for these trips. We intend to have all routes 
covered whether it be school or sports to ensure the safe and timely arrival of the students. Our location 
is strategically located to serve Tacoma Public Schools and will be able to transport children when 
scheduled and will be available when trips are required. Our goal is to always have a surplus of driver's 
ready for their routes and ready to take on extra routes if need be. 

c) Indicate what your standard response time will be for responding to District or 

parental inquiries. 

Our intent is to respond to the District or parental inquiries as soon as possible. Sometimes this involves 
looking into the facts before responding or after as a follow-up. We expect our response lo inquiries to be 
within 24 hours. Our highly experienced manager in Tacoma and substantial staff add to our ability to 
respond timely. In addition, our customer-centric approach encourages open dialogue, proactive problem 
resolution, optimized efficiency and delivery of the values and benefits you expect. A strong partnership is 
built on a foundation of trust, respect and mutual benefit. We develop solid relationships and commit to 
delivering exceptional service - to your students, parents and your community - each and every day. Our 
partnerships involve an active and collaborative exchange of ideas and suggestions which result in long
tenm partnerships, enhanced interactions with students and parents, and additional support for you and 
your community. As your student transportation partner, we are committed to your success. 

d) Describe the involvement of your company's senior staff in the successful 
conduct of the requirements of this contract if selected for this contract. 

Our initial focus is on hiring supervisory personnel to oversee the facility and operations set-up. With 
support from our region management team, we plan and manage hiring and training, canry out safety 
practices, establish communication plans, order equipment and oversee maintenance/environmental 
compliance procedures. A team of local managers, region management staff and corporate team 
members lead the process; each person is assigned tasks associated with his/her area of expertise. 

• Location manager (main district contact): Stacy Roberts 
Area general manager: Greg Newman 

• Region safety manager: Kevin Orzechowski 
• Region finance director: Cynthia Dailey 
• Region human resources director: Kim Mingo 
• Region maintenance manager. David Chatfield 
• Director of business development: Tim Wulf 
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Chief Operating Officer 
Paul Osland 
Chief Operating Officer Paul Osland joined FirstGroup America in 2016. He is responsible for all regional 
operations of First Student, with a focus on improving operational discipline and compliance down to the 
location level. 

Paul brings more than 25 years of leadership and operations experience across industries that 
include telecommunications, broadband construction, genera! construction, logistics and 
transportation. He most recently served as Chief Facilities Officer for Chicago Public Schools 
(CPS), a $6-billion-dollar educational enterprise serving 400,000 students in more than 600 
schools. Prior to being named Chief Facilities Officer, Paul served as Executive Director of 
Transportation for CPS. 

Paul holds a Bachelor of Arts degree in economics from DePauw University and post-graduate 
executive development studies in marketing and finance from the University of Chicago. 

Senior Vice President, Operations 
Kim Worster 
Our senior vice president (SVP) is responsible for all operations in his/her region. The SVP oversees the 
full regional staff, providing senior leadership that directly supports our locations. Her/she is in continuous 
communication with his/her region team, ensuring the success of our partnership with your district, while 
guaranteeing our organization-wide standards of safety, fiscal responsibility, credibility and customer 
service. 

Senior Vice President Kim Worster has more than 20 years of experience in senior operational 
and financial roles, including leading operations, finance, accounting, insurance/risk, information 
technology and mergers and acquisitions. Additionally, Kim has more than 15 years of project 
experience in regional, national and international transportation/logistics organizations. 

Kim was Chief Operations Officer for Canada and Eastern US at National Express Corporation, 
and held positions as Chief Financial Officer for Northstar Passenger Services and Chief 
Financial Officer for Cole Integrated Systems. Kim is a CPA and has a Bachelor of Commerce 
degree from McMaster University. 

Area General Manager 
Greg Newman 
Our area general manager (AGM) is an experienced senior manager that provides an additional layer of 
oversight to multiple locations in a select geographic area. The AGM acts on behalf of the Senior Vice 
President (SVP), providing more frequent contact with employees and customers. Working collaboratively 
with the entire region staff, the AGM provides continuous monitoring of all areas of our operations; he/she 
leads and develops action plans with the location managers addressing any location performance gaps. 

Area General Manager Greg Newman oversees the overall performance across 19 locations and 
954 First Student buses in Washington & Alaska. He also represents First Student in all contract 
and labor negotiations in those parts of the states. As area general manager, Greg works with our 
Washington & Alaska location managers to ensure they have the guidance and resources they 
need to provide safe, dependable student transportation 

Greg joined First Student in 2017. He brings 7 years of experience in student transportation, 
including customer service, safety, contract negotiations, human resources, community leader 
and leadership development. He specializes in building strong management teams, performance 
excellence, putting solid processes in place and creating a culture of safety within his locations. 
Prior to First Student, Greg served as Director of Operations and Regional Manager at Durham. 
During that time he was responsible for overseeing the daily operations for over 100 locations in 

Page 72 of 97 

440



the Eastern United States and Canada. 

Greg attended college in Louisiana at Southeastern Louisiana University. He recently received 
his Green Belt in Six Sigma and is currently studying for his Black Belt. He also works with U,e 
SBOP organization which works with schools across the U.S. to stop bullying. 

Region Safety Manager 
Kevin Orzechowski 
Our region safety manager (RSM) provides leadership, guidance and the necessary tools to implement 
safety processes at U,e local level. The RSM leads by example so U,at all team members adhere to the 
highest standards in safety. 

Senior Director of Safety Kevin Orzechowski oversees the safety management and performance 
of First Student's locations in the western half of the United States and Canada. His 
responsibilities include risk management, loss reporting and loss reduction plans, regulatory 
compliance and frontline location support. 

Kevin joined First Student with U,e 2007 acquisition of Laidlaw Educational Services and has 
been in the student transportation industry for 26 years. He has worked with all levels of 
management, sharing the safety message and leading by example. During his tenure with 
Laidlaw, he was responsible for safety, risk, and compliance with federal, state, customer, and 
regulatory compliance. He designed and implemented safety programs to ensure safe operation 
of vehicles throughout U,e region and educated and informed his locations on OSHA regulations 
and compliance. During this time, Kevin achieved numerous certifications including being an 
instructor for supervisory drug and alcohol awareness training, labor management, and crisis 
communications training. 

His involvement with National Student Transportation Association (NSTA) includes 20 years of 
serving on, and now leading, the International Skills Competition Judging Committee. He is also 
involved wiU, National Safety Council. Kevin was honored with a 2015 NSTA Golden Merit Award. 

Kevin graduated with honors from the Richard J. Daley College in Chicago. He is also a Certified 
Be Safe Leadership Trainer U,rough The Aubrey Daniels Institute. 

He serves his community by volunteering for the Illinois Special Olympics Duck Derby. 

Region Maintenance Manager 
David Chatfield 
Our region maintenance manager (RMM) provides leadership, guidance and the necessary tools to 
implement an effective preventive maintenance and bus repair program at all operating locations in the 
region. The RMM provides expert support to location managers and shop managers on First Student 
standard maintenance operations. He/she conducts an annual detailed inspection of covered shops to 
support the creation of improvement action plans and monitors location progress. 

Region Maintenance Manager David Chatfield oversees regional maintenance operations in the 
Northwest region which includes 25 maintenance locations and over 2,100 vehicles in three 
states. 

David has more U,an 20 years of experience in nee! maintenance. He began his career with 
Ryder Transportation in 1994 as a technician in the Seattle area. David soon moved up to the 
service manager role in Canby where he was responsible for the safety and financial budget of 64 
school buses. David joined First Student as the service manager and diesel technician for our 
TigardfTualatin locations. In this role he oversaw the maintenance and budget for 77 school 
buses and 15 school district vehicles. 
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David has a degree in diesel technology from Wyoming Technical Institute. He is ASE Master 
Certified in school bus maintenance. 

Region Finance Director 
Cynthia Dailey 
Our region finance director (RFD) provides payroll, billing, AJP, AJR software and systems guidance for 
our location manager and administrative staff. The RFD audits monthly billing and payables for accuracy 
and assists our locations with annual budgeting and cost control. 

Region Finance Director Cynthia Dailey designs and maintains monthly sales reports, forecasting 
and revenue projections for 61 locations throughout Washington, Oregon, Alaska, Montana, 
Minnesota and Idaho as well as 23 locations in Western Canada. She also prepares and 
maintains budgets; this includes research of financial information, development of worksheets, 
macros, links and monthly analysis 

Cynthia joined First Student in 2001. Prior to this role Cynthia has held several financial positions 
such as production manager and financial analyst. She has also managed her own business as a 
financial reporting consultant. She has extensive experience with numerous financial programs 
including Excel, Insights, JD Edwards, PeopleSoft, and Hyperion system. 

Cynthia earned her Bachelor of Science in analysis/statistics and her Master of Arts in industrial 
technology from San Francisco State University in California. 

Region Human Resources Manager 
Kim Mingo 
Our region human resources manager provides expertise in all areas of employee relations including 
hiring and retention, employee discipline, training and development. 

Senior Director of Field Labor Relations & Human Resource, Kim Mingo leads the West region 
team of human resource professionals and labor attorneys in providing labor and employee 
relations guidance and counsel to the operation management teams. Kim works with our region 
operations management teams to negotiate and administer the company's labor contracts within 
the region. She maintains a positive working relationship with all unions in the region and 
provides day-to-<lay advisory services to field operations management with respect to labor 
relations and employment law issues. She also assists and makes recommendations in planning 
and development, recruitment, training, employee relations, labor relations, and compensation 
within the region. 

Kim joined First Student in 2008. She has 31 years of experience in employment and labor law. 
Prior to joining First Student, Kim was employed as the Manager of Employee Relations for 
Centurylink, a national telecommunications company. Before Centurylink, she worked for 
Consolidated Freightways, Inc. as Corporate Employment and Labor counsel. 

Kim is admitted to practice law in Washington and Oregon and before tl1e United States District 
Court for the District of Oregon and the Western District of Washington. She is a member of the 
Washington State Bar Association and the Oregon State Bar, Labor and Employment Section. 

Kim holds a Bachelor of Science in political science and a Juris Doctorate degree. 
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4. Buses 

a) Describe how your company will meet or exceed the minimum equipment and 

facility requirements outlined in Section 5 of the RFP. 

Our facility sits on approximately four (4) acres and is centrally located close to the heart of Tacoma and 
the main freeways. The shop is 114' x 84' totaling 9,576 square feet. It consists of four (4) service bays, a 
parts room, bulk fluid storage and tire storage. There is an additional space of 108' x 54' totaling 5,832 
square feet. It is used mainly for parking and storage but can be utilized as an additional service bay 
when necessary. Reception area 15x20, 6 private offices 3 large 10X20 (one is currently used as training 
room) three smaller 1 Ox1 O private offices, dispatch 1 Ox30 room with window and counter for drivers, and 
a drivers area 18x35 for sitting and eating etc. Small kitchen area with frig and sink, restrooms with 3 
stalls each and 2 sinks. 20 car staff and visitor parking and employee parking of 50 (there is much space 
unused). 

b) Attach a spreadsheet listing of the buses proposed by size to meet the District's 
requirements, to include make, model and year of each bus. Also, include written 
lists of presently owned buses or a letter from a manufacture assuring that the 
requisite buses will be available for District use at the bus facilities by August 15, 
2018. Buses must meet the specifications for school buses as required by the 
Superintendent of Public Instruction for the State of Washington. 

We are ordering 114--78 passenger type C buses for Tacoma. These buses will meet all specification 
requirements of the Tacoma School District and the Superintendent of Public Instruction for the State of 
Washington. All buses will be new. Our intent is to ortler 109- 78 passenger Type C buses and 5 with 
wheelchairs. 

Please see attached entitled "Letter of Intent-Tacoma Public Schools 110+4 Type C," "Letter of Intent
Tacoma Public Schools 114 Type C-2018," "Tacoma Public Schools_ Tbb_ Letter of Commitment" for 
letters assuring the requisite buses will be available to district. 

c) Describe the bus preventative maintenance and cleanliness program that your 
company will follow under the contract, to include the frequency for service 
and cleanliness tasks such as oil changes, fluid checks, wiper blade 

replacement, and bus washing. 

Our industry-leading preventive maintenance practices are designed to optimize each piece of 
equipment's service interval. We base scheduling on 1) usage profile, 2) manufacturer's 
recommendations, 3) timing of regulatory agency inspections and 4) proven best practices. Additionally, 
we take into consideration the specific skills and expertise found within our local maintenance team. 
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PM-B Inspections 
Every 3 months 

Includes all 100+ points 
of inspection in standard 
PM inspection, plus an 
additional 150 points of 
inspection including: 

Tires/wheels 
Air system 

• Under-vehicle 
Air conditioning 
Lubrication and oil 
change 
Bus interior and 
exterior 
Indicator 
lights/systems 

• Add-on technology 

PM-C: inspections 
Every 6 months 

Includes all points of 
inspection in PM-B, 
plus: 

Fuel filter 
replacement 

PM:[) inspections 
Every 12 months 

Includes all 150 points 
of inspection covered 
in PM-B and PM-C 
inspections plus an 
additional 15 points of 
inspection including: 
• Engine oil sample 

Freeze protection 
level 

• External 
transmission filter 

• Auto b"ansmission 
cable 
Wheel bearings 

• HVAC systems 
• Heater systems 

PM-E lrispllCllons 
Every 24 months 

Includes all inspection 
points covered in PM-B 
and PM-D inspections 
plus an additional 3 
points of inspection 
including: 

Automatic 
transmission fluid 
Power steering 
fluid 

• Coolant filter 
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During all standard PM inspections, our technicians review six inspection categories and detenmine any 
adjustments and lubrications necessary for each class of equipment as well as any issues that require 
additional attention for follow-up repair. 
All categories are a part of every PM inspection and feature more than 100+ items that include, but are 
not limited to, the following: 

• Tire pressure, condition and alignment 
• Primary and secondary brakes 

Engine 
Transmission 

• Instruments and accessories 
Safety equipment 

• Radiator and belts 
• Valve stems and caps 
• Fan assemblies and cooling system 
• Steeling and brake fluids 
• Battery and related attachments 
• Steering components 
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d) Describe how your company will take care of body repair requirements. 

A pre-trip Inspection is a required task for each bus run. Inspections are conducted using electronic 
verified Inspection reporting to generate an electronic inspection report on more than 40 critical safely 
components. We devote an entire driver-training module to pre- and post-trip inspections so buses with 
critical defects are identified and immediately withdrawn from service. If defects are found, our service 
manager or technician-in-charge will determine if the repair can be completed on !he spot or deferred until 
trip completion. We will not release unsafe vehicles for use. If immediate repair is required, we notify 
dispatch to issue a replacement bus. We perform vehicle repairs In response lo accidents, driver 
concerns and defect Identification. When diagnosing specific repair needs, our team takes into 
consideration age, mileage and cost to repair criteria consistent wilh industry standards. 

e) Describe your approach for having spare buses available to suppon the 
resulting contract. 

We will have all required fleet plus the 10% spare with multiple charter buses available in Tacoma to use 
as spare buses. These wifl be !here for extra support for !he District. We would have the buses we 
currently use for charter available, plus 30 extra drivers we have at the facility to support if needed. 

f) Describe the systems/equipment that will be installed on buses: 
I) Video cameras 
2) GPS 
3) Student tracking system 
4) UHF radios 

F tJ l 
First Student school buses are equipped with industry-<eading safety features and communications 
systems needed to deliver safe, consistent service. We Install a comprehensive set of safety equipment 
on all our buses: GPS, two•way radios, Child Check-Mate System®, Theft-Mate Seculity System"' and 
crossing control anns. 

Global Positioning Systems (GPS) 
First Srudent installs Global Positioning Systems (GPS) devices on all buses. Wi!h GPS, we are able to 
integrate technology systems and platforms for more efficient planning and management, higher quality 
communication and greater operational transparency. We use GPS systems to captures near real-time 
transmission of vehicle subsystem data, driver performance and route event information. 

Two-Way Narrowband Radios 
Flrst Student buses are connected by two-way radios permitting dispatchers and drivers lo circulate 
information regarding road conditions. traffic delays and route detours. This also allows dispatchers to 
respond to parent inquiries sooner and with greater accuracy. Our two-way radios and supporting 
equipment comply with the Federal Communications Commission's (FCC) narrowband mandate. 

Child Check-Mate System®, Theft-Materr.1 Security System 
Flrst Student installs the Child Check-Mate System on all buses to remind our drivers to conduct a search 
for unattended children. Each time our drivers complete a run, they walk the entire !englh of the bus and 
search each seat before deactivating the Child Check-Mate System alarm. If the driver does not complete 
this task, the system will sound a secondary alarm. To add a layer of protection for our passengers, staff 
and property, First Student installs !he Child Check-Mate System with the Theft-Mate"" Security System. 
The motion-activated alarm system detects and deters unauthorized entry with volce messaging alerts 
and flashing lights. 
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Crossing Control Arms 
All First Student buses include a crossing control arm unless prohibited by state or province law, The 
flexible crossing arm extends to direct children toward the driver's line of sight 

Safety and Injury Prevention Features 
At First Student, we believe safety is a partnership with schools, students, parents, communities - and 
equipment manufacturers. We work with industry leaders to ensure our vehicles are equipped with the 
most effective safety features available to student transportation providers. 

Passengers: Bus Entry and Exit Support 
• Pebble-stop treads and yellow or white nosing on step treads to avert 

slips and falls on the stairwell 
Yellow textured hand rails, decreasing the likelihood of slips in the 
stairwell 
Three-piece rubber floor 

Drivers: Workplace Injury Prevention 
Orange reflective seat belts 
Suspension seats for greater comfort and lumbar support 
Electric arm doors to decrease repetitive stress injuries 

Vehicles and Pedestrians: Movement Alert and Signal Devices 
LED lighting (stop/tail, license plate, side/direction, ID, clearance and 
interior and warning) 
Stop-arm sign 
Side marl<er lights to alert people who are not able to see the front or "First 
rear turn signals or may be in the blind spot of a bus . 

• Backing alarm to signal those in the danger zone when a bus is Student lS 
backing up 

moving 
forward 

While our main objective is addressing lhe specific needs you have today, we with us
are also your partner in bringing Tacoma School District's fieet and 
technology goals to fruition. The following are some of First Student's and we'retechnology offerings, 

excited 
Digital Camera System 
Seen is First Student's preferred source of GPS-ready and Wi-Fi enabled that they 
camera technology, They are the wortd's leading manufacturer of video 
surveillance systems for new and afterrnarl<et buses and motor coaches. want to 
Trusted by 4,000+ school districts and 180,000+ systems in the marl<et, Seen 
has a reputation for quality and reliability and is ranked consistently as the push the 
wortd's top provider of mobile video surveillance equipment on school buses 
by IHS Group, an independent electronics research firm. boundaries 

Page 78 of97 

446



----------

FirstView™ Bus Tracking and Parent Communication Platform 
The FirstView™ Product Suite by First Student brings together GPS, electronic routing software and First 
Student's operations platform, FOCUS™, to provide enhanced communication and visibility into your 
transportation system. The suite consists of the Firstview™ District Dashboard and the FirstView™ 

. Parent App. 

FirstVlew™ District Dashboard 
A smooth start and finish to the school day depends how well communication systems keep teachers. 
principals, parents and transportation staff on the same page. And with all the activity in a school building 
requiring communication between staff and school officials, inronnation accuracy and mobility are key. 
The Firs!View™ District Dashboard can be incorporated as a stand-alone pro duct and easily accessed 
via desktop or tablet for clear, mobile access to your entire transportation system. In addition to helping 
manage daily communication needs, the platform gathers accurate, system-wide transportation data ror 
administrative-level decision making. 

• Tracking: View when buses will arrive at schools and stops in real-time 

Reporting: Access Planned vs. Actual, On-time Perfomiance 
and Route Replay results 

tt ; i4• Messaging: Push custom notifications to FirstView™ 
t ; .subscribers ! l & I• v .. 

• Visibility: Drill down to analyze school-, route-, stop- and 
student-level infonnation 

Security: Control user access and app security 

Custcmization: Configure settings to the exact information needs of your district personnel 

FirstView™ Parent App 
The FirstView™ parent app gives parents direct access to the status of their child's bus. Whether 
deciding the best time to meet at the stop, or seeking detailed delay notifications, Firstview™ gives 
parents and students the infomiation they need to plan their day and stay connected. Our app was 
developed in collaboration with parents/caregivers and district officials, so all features and capabilities 
were designed to meet the specific communication needs of these school community members. The app 
can be accessed from any smartphone or desktop and includes in~app ability to provide feedback for 
future updates. 

Live Tracking and Predictive Stop Arrival Times: 
Shows location and direction of a student's bus, stop 
times for the day and limes for school arrivals and 
departures. 

• Custom Alerts and Messages: Se! up push or email 
alerts for when a student's. bus is a chosen distance or 
number of minutes away from the stop. Alerts provide 
messages about delays and the reasons for and an 
estimated length. 

• Additional User Notifications: Main users of the 
FirstView™ Parent App can connect three additional 
email accounts lo receive email alerts. 
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FirstACTS® Student Conduct Tracking 
FirstACTS® (Active Conduct Tracking System) is a powerful web-based 
communication tool that helps you easily and efficiently track student conduct 
on school buses. Designed to improve reliability and speed, FirstACTS® 
delivers driver notifications directly to the school, tracks the school's actions 
and provides a response back to the driver. This platform offers a range or 
reporting capabilities and tools to assist in tracking specific actions by 
driver, student, school or bus. Student incident histories can be searched, 
and trends and patterns can be identified and addressed. 

Secure 24(7 access 
• Student conduct reporting for school transportation departments 

Sends conduct incident referrals via email to the school or discipline 
administrator 
Tracks actions taken and provides timely feedback for location managers 
Creates PDF or HTML conduct incident reports for parents (bi-lingual capability available) 

• Generates statistical reports for school transportation administrators, transportation providers, 
school bus drivers and disciplinary staff 
Exports student discipline infonnation directly to a district's student information system 
Allows video clips to be added to a report 

g) Identify the location of the site intended to be used by the Proposer for its bus 
yard if awarded the Contract. 

In accordance with your Request for Proposal, First Student leases the following transportation facility. 
We will be operating out of student charter center which is located at 1128 St. Paul Ave. Tacoma. WA 
98421. 
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5. Pricing Requirements (Updated during contract negotiations, 07-09-2018) 

School Routes. Pricing will be related to performance in the contract resulting from RFP 
B 18012S. This will be accomplished by including incentives and/or disincentives for 
performance in the contract. A call-out is equal to dispatches up to two (2.0) hours. Additional 
services are defined as field trips, sports and activity trips, extended route times, or other 
dispatches requested by the District. Changes of the number of routes wilJ be effective on the 
normal route change days as established by the district transportation department. Changes in the 
number of school year calendar days will be governed by the school calendar published for the 
ensuing school year. Complete the two pricing tables: 

Assume the entry wage rate for a bus driver will not be lower than $20.00 per hour 

Price Element I. 
School Year 
of 178 
Calendar 
Days 

Ill. 
School Year 
ofl80 
Calendar 
Days 

a. Price per call-out based 
on 40 - 49 routes per day 

$353.86 $3S3.86 

Price per hour for 
additional services based 
on 40 - 49 routes per dav 

$35.73 $35.73 

b. Price per call-out based 
on 50 - 59 routes per day 

$333.83 $333.83 

Price per hour for 
additional services based 
on 50 - 59 routes per day 

$35.73 $35.73 

c. Price per call-out based 
on 60 - 69 routes per day 

$314.93 $314.93 

Price per hour for 
additional services based 
on 60 - 69 routes oer dav 

$35.73 $35.73 

d. Price per call-out based 
on 70 - 79 routes per day 

$297.10 $297.10 

Price per hour for 
additional services based 
on 70 - 79 routes per day 

$35.73 $35.73 

e. Price per call-out based 
on 80. 89 routes per day 

$280.28 $280.28 

Price per hour for 
additional services based 
on 80 - 89 routes oer day 

$35.73 $35.73 

f. Price per callwout based 
on 90 - 99 routes per dav 

$276.72 $276.72 
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Price per hour for T ld1ff I . b d $357~ $3- •pa J 1ona services ase - ,, jon 90 - 99 routes per dav 
g. Price per call-out based 

$273.7 l 
.. $27~~~~on I 00 - l 09 routes p~r dav .. 

Price per hour for 

~::_Jadditional services based $35.73 
on l 00 - l 09 routes per day , 
h. Price per call-out based ! $271.25 $271.25 
on t 10 - 119 routes per day l l' 

Price per hour for 
additional services based $35.73 $35.73 

_ot1) l O - l 19 route:. per day 
i. Price per call-out based 

$271.25 $271.25
__2.!1120 + routes per <lax 

Pri~e per hour for 
additional services based $35.73 $35.73 
on 120 + routes per day 

Sports nnd Extrn#Curricular Aetivity Ev,mts. The District has identified a need for an 
average of 12 driverSJbuses per school day for sports and extra-curricular to and from trips 
{events) for middle and high school students. Propose a caH-out price for these events assuming 
that the drivers/buses are not available for PM school routes and that each event will require 
three (3) hours. 

Price per call~out based on i2 events per day: $ 129.00 per 3 hour callout 

b, Pl!r hour price for additional services per hour: $ 43.00 

School Field Trip Events. The Districl has identified a need for an average of four {4) 
drivers/buses per school day for field trip events. Propose a call-out price for these events 
assuming that the drivers/buses are not available for AM and/or PM school routes and that each 
event will require five (5) hours. 

a. Price per call-out based on 4 events per day: $_215.00 per 5 hour 
callout 

b. Pel" hour price for additional services per hour: $ 43.00 

Le!\se option pricirig. In the event the District has a need for additional buses, please propose 
the following bus !ease and mileage rates: The buses would be driven by district employed bus 
drivers. 

a. $ 33.2:S hour and mileage rate $L20/mile 

Page 32 of97 

450



b. $ 120.00 day and mileage rate $1.20/mile 

c. $ 600.00 week and mileage rnte $1.20/mile 

d. $ 7,800.00 month and mileage rate $0.00/mile 

FUEL NOTES 
Our rates stated above exclude the cost of fuel in anticipation of District reimbursement. The 
District should anticipate to use approximately 190,900 gallons of diesel annually for Home to 
School and approximately 47,500 gallons annually for School Field Trip Events. 

OPTIONAL ADD ON CHARGES 

first View Additional $2.00 per bus per day 

3 Video Cameras Additional $1.06 per bus per day 

GPS/Zonar Additional $0.59 per bus per day 
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Tacoma School District No. 10 - RFP #B18012S 

Customer Reference Form (1 of 3) 
Using the fonnat outlined below, please provide three client references your company has done 
business with within the last two years, which you provided the same services you are proposing. 
The contact person named should be familiar with the day-to-day management of the contract 
with the respondent and be willing to respond to questions regarding the type, level, and quality 
of service provided by the Respondent. 

Company/Organization: Rochester School District #40 I 

Contact Name: Kim Fry Title: Superintendent 

Address: 10140 Highway 12 SW 

City: Rochester State: WA Zip: 98579 

Telephone Number with area code: 360-273-9242 

Email Contact: kfry@rochester.wednet.edu 

Internet Address: https://www.rochester.wednet.edu/ 

Describe in one page or less tlte services provided for tltis customer: 

Home to school bus service servicing approximately 2,300 students. A letter of 
recommendation is attached. 
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Tacoma School District No. 10 - RFP #B18012S 

Customer Reference Form (2 of 3) 
Using the format outlined below, please provide three client references your company has done 
business with within the last two years, which you provided the same services you are proposing, 
The contact person named should be familiar with the day-to-day management of the contract 
with the respondent and be willing to respond to questions regarding the type, level, and quality 
of service provided by the Respondent 

Company/Organization: Colville School District 

Contact Name: Pete Lewis Title: Superintendent 

Address: 217 S. Hoffstetter St 

City: Colville State: WA Zip: 99114 

Telephone Number with area code: 208-854-4000 

Email Contact: peteJewis@colsd.org 

Internet Address: colsd.org/ 

Describe in one page or less the services provided for this customer: 

Home to school bus servicing approximately 1,800 students from PK-] 2, A letter 
of recommendation is attached, 
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Tacoma School District No. 10 - RFP #Bl8012S 

Customer Reference Form (3 of 3) 
Using the format outlined below, please provide three client references your company has done 
business with within the last two years, which you provided the same services you are proposing. 
The contact person named should be familiar with the day-to-day management of the contract 
with the respondent and be willing to respond to questions regarding the type, level, and quality 
of service provided by the Respondent. 

Company,Organization: Vashon Island School District 

Contact Name: Michael Sollman Title: Superintendent 

Address: 9309 SW Cemetary Rd. 

City: Vashon Island State: OR Zip: 98070 

Telephone Number with area code: 206-463-2121 

Email Contact: msoltman@vashonsd.org 

Internet Address: https:/lwww.vashonsd.org/ 

Describe in one page or less the services provided for this customer: 
Home to school and SPED bus servicing approximately 1,500 students. A letter 
of recommendation is attached. 
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EXECUTIVE 

Tacoma School District's mission is to provide a comprehensive 
educational experience that is rigorous, individualized and T'ACOM'A 
enables students to contribute to a changing and diverse world. 

PUBLIC SCHOOLS 
Our mission enables your mssion. 
A student's journey throughout the school day has an impact on student achievement and well
being; in many ways, the school bus is an extension of the classroom. At First Student, we foster 
a caring mindset and performance excellence among our teams, providing the best start and 
finish to the school day. Caring for students today, tomorrow, together.® is our shared mission. 
In the end, for both of us, it's about the children and inspiring them to lead successful, productive 
lives. 

focus on excellence - Our Northwest team 
While you may have worked with our company in the past, you have not partnered with the new 
First Student. Over the past several years, we have improved our processes and re-energized our 
focus on the critical issues that make our customers successful. We work harder and smarter to 
support our district partners' success. 
As mentioned in the cover letter, we are thrilled with our new Senior Management Team in the 
Northwest. Kim Worster, Senior Vice President for the Northwest, has brought us a wealth of 
experience from the senior management position at Durham. Her vision and values have already 
substantially impacted our Northwest team. 

"I have been in the school transportation industry for I 8 years and have b11ilt my 
reputation with afoc11s on safety, c11stamer service, and developing high pe,forming 
teams. I recently joined First Student, the premier st11dent transportation provider in the 
ind11slly, as the company's vision and values around safety, customer service, people, 
accountability and setting the highest standards align with my own. I am excited to be 
part ofan a11tstanding team ofi11divid11als and lookfonvard to many years ofs11pporting 
my people, working with my customers and, most importantly, delivering children safely 
to school each and every day. " 

Kim Worster, Senior Vice President Northwest 

One of Kim's first changes was a New Area General Manager for Washington State. Greg also 
came to us with an impressive senior management background from Durham. 
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"My teams are committed to delivering world class customer service where safety always 
comes first. We do this by providing complete rnstonzer transparency with proactive 
communication to the customer, daily coaching 011 K.Pls with the drivers and a 
commitment to pe1formance excellence that focuses on developing the management skills 
ofour operational leaders. We will exceed your expectations and deliver a standard of 
pe1fomw11ce that other districts will want to model. " 

Greg Newman, Area General Manager Washington 

Commitment to our Customers 
In addition to Kim and Greg, we have our Region offices located right here in Washington State. 
The Region office includes crucial management who are actively involved with our local teams 
to insure continuous quality service and safety. Kim and Greg are also both very customer 
centric. They make themselves available to meet with our customers on a regular schedule. This 
drives our focus beyond customer satisfaction to customer success. 
First Student has more than a century of experience providing safe and reliable student 
transportation. We focus our efforts on your transportation operation so that your students can 
happily engage in their education and cultivate a love for learning, hard work and the 
community. This means working with you to provide solutions for your needs just as we have 
done with other nearby school districts. As the most chosen and trusted student transportation 
service provider in North America, the First Student team safely and reliably carries more than 
five million children to and from school each day. 
First Student serves 1,100 school districts and operates over 470 locations across North America. 
That enables our teams to leverage a vast knowledge base to deliver industry leading best 
practices in student transportation management. Our mission is to help students start and finish 
their school day in a state of well-being because we are more than just a service provider - we 
are a vital partner in the educational experience. 
We have extensive experience in full-service student transportation management, special-needs 
transportation, route optimization and scheduling, and charter services. When you contract with 
First Student, you gain global expertise powered by local resources. That is part of the reason 
95% of our customers say they would recommend First Student to another school district. 
First Student's Focus on Excellence 

• implemented best practice teams to drive continuous 
success. Overan SaUsfaction 

• streamlined operations and management so our Sr. Region 
leadershfp has more direct interaction and knowledge of 
location operations. 

• elevated customer satisfaction scores - in the 2016/2017 aso a ,~ ' -'~school year, our customers rated us the highest fn history. 

• launched DriveSMART to support green initiatives and fuel 
efficiencies. 

• dedicated an expert team of safety, maintenance, human 
resources and finance managers at the regional and 
corporate levels to support our local teams. This adds I I I I I 
greater value and benefit to your operations. 

Dedication to safety: Always front of mind, safety is our way of life. Towards this, First Student 
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has: 
a safety ranking 2X better than the industry average . • 
added more safety measures to new buses, including pebble-stop treads, yellow/white nosing on• @step treads, yellow textured hand rails, LED lighting at the top of each bus, side marker lights, 
electric arm doors, suspension seats and more. 
a central safety team who continually reviews and improves our Professional Driving • 
Development Program Skills Station Curriculum. Providing "real world" skill station '~· 
designs equips our drivers to see, monitor and react more effectively, avoiding 
common issues, and more serious collisions such as those that occur while turning. 
safety practices that have earned FirstGroup America a place among a select group • 
of companies to receive the National Safety Council's Green Cross Safety Award. 

Accountability for Performance: To ensure we do the right things to drive success for our 
partners, we: 

• developed technology that provides near real time reporting on all our buses, providing the ability 
to quickly respond to customer inquiries and !rack on-time performance 

• assembled a cenlralized Operations Support Team to provide straightforward management tools 
that distill data from multiple systems and reports into representative Key Performance Indicators 
(KPls). This enables our location managers to prioritize and focus on activities that directly impact 
service effectiveness and quality adopted a "lean" principle and technician training to attain the 
National Institute for Automotive Service Excellence (ASE) Blue Seal rating at our locations. 

• developed a web-based Applicant Tracking System (ATS) system with a streamlined, full-cycle 
recruitment process for monitoring vacancies, sourcing, interviewing and placing. Our centralized 
Talent Acquisition Team researches the tools, events and locations driving our applicants, 
allowing recruilrnent efforts to be redirected wisely. Our location retains the decision on whether 
candidates are a good fit and maintains constant communication to keep them engaged in the 
process. 

addressing your Challenges 
Achieving the highest standards throughout Tacoma School District's student transportation 
system is accomplished by working collaboratively to understand, plan, deliver and evaluate the 
service we are providing to your district, students and families. 
First Student will provide a comprehensive school transportation solution to overcome Tacoma 
School District's challenges: 

• A Full Complement of Drivers and Local Resources: First Student has a facility in Tacoma 
with seasoned management and staff. We know the Tacoma driver marilet and that is why we 
have pro actively been paying our drivers more than the incumbent - please see the wage 
comparison below. We plan to hire all current existing drivers who are in good standing with the 
District and meet our qualification and needs. 

• Management Stability: First Student will be a true partner for your entire transportation 
operation. This means doing what we say. If we commit to provide drivers to cover routes, we will 
make that happen. If we commit to replace buses according to the agreement, we will. With an 
experienced management team and location-based leadership, you can rest assured your 
transportation needs will be met with professionalism, reliability and management stability at all 

times. 

• Better Communication: Communication is key to a successful transportation operation. We 
pride ourselves on our communication strategies we put in place with our customers. We will 
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ensure operational visibilty and data transparency is maintained at all times with all stakeholders 
at Tacoma School District. 

, First Student is the School Bus Industry's Leader In Safety: Safely is a way of life at First 
Student and is inconporated into the daily actions of over 50,000 employees working to deliver the 
best start and finish to the school day. That is why our safety record is twice as safe as the 
industry average, and we are the only school transportation company to receive the National 
Safety Council Green Cross for Safety@, the highest award for safely in North America. 

• New Buses with Higher Capacity for Greater Efficiency: We will be providing 114 all new 
buses with far more capacity than the current nee!. 109 buses will be 78 passenger and 5 will be 
the same overall size but will also have wheel chair lifts. The current fleet has less than 10 buses 
with this capacity. In addition, we have technological enhancements to Tacoma School District, 
including a system for reporting of discipline issues. 

Our Standard Operating Procedures make use of the latest technologies lo manage 
routing, dispatch, maintenance, payroll, driver safety and compliance. We equip all of our 
school buses with GPS vehicle tracking (lo be added after award). Our GPS system 
provides near-real-time location information for all equipped buses, automatic alerts for 
buses with excess speeds and/or excess idling. infrastructure to determine best routes 
and to verify actual versus planned routes. We provide this data so you have 
transparency into your operation. 

First On-board Component Utilization System (FOCUS)'" is First Student's proprietary 
operations platform. Because every First Student vehicle is equipped with Global Positing 
System (GPS) units (to be added after award), the web-based program makes it possible 
for our location to correlate driver, vehicle and route-level data. As the hub of operations, 
FOCUS™ enables dispatchers to assign routes and monitor activity, technicians to load 
tasks in the work schedule, safety managers to verify pre- and post-trip inspections, and 
payroll staff to verify staff hours. FOCUS™ dramatically increases our ability lo respond 
quickly to Tacoma School District's inquiries with accuracy. 

The ride from home to school and back again is an important part of the school day. 
While administration and transportation personnel put forth their best efforts to prevent 
incidents, sometimes they occur. FirstACTS® (Active Conduct Tracking System) is a 
powerful web-based communication tool that helps you easily and efficiently manage the 
process of tracking student conduct on your school buses. FirstACTS® is the only system 
with the functionality to connect the school community - the driver, school administration 
and parents - lo identify, communicate and quickly resolve student behavior 
management concerns. 

FIRST STUDEf\JT'S PROPOSAL HIGHLIGHTS 
We are providing a full-service, '·turnkey" transportation services proposal for Tacoma School 
District, which includes: operations management, bus drivers and bus attendants, dispatch, 
recruiting, safety and training, and the maintenance of all school transportation vehicles. First 
Student will also be responsible for bus replacements throughout the contract. 
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Alternate Prc;:wsal of Propane Buses 
Please pay special anention to our Alternate proposal of Propane Buses. Many administrations 
and Board Members have received the added benefit to bring clean efficient propane buses to 
their communities. There are many counties on the West Coast who have established laws 
prohibiting diesel school b · ir communities. 

;: aclHty 
First Student proposes utilizing our exiting Tacoma location, located at I 128 St. Paul Ave. 
Tacoma, WA 98421. 
While the facility is well equipped and impressive, our Tacoma team is most impressive. They 
are already in place and ready to serve the Tacoma School District. We have kept this facility 
over the years with the primary goal of serving the Tacoma School District once again. We 
turned the facility into a Charter Center serving extra-curricular needs and charters for the 
Tacoma School District and other organizations. This means we will have additional resources of 

le and buses to take care of the needs of the Tacoma School District. 

This facility sits on approximately four (4) acres and is centrally located close to the heart of 
Tacoma and the main freeways. The shop is 114' x 84' totaling 9,576 square feet. lt consists of 
four ( 4) service bays, a parts room, bulk fluid storage and tire storage. There is an additional 
space of I08' x 54' totaling 5,832 square feet. It is used mainly for parking and storage but can 
be utilized as an additional service bay when necessary. 
it additionally holds a l5x20 reception area and 6 private offices (3 large l0X20 offices and 3 
!Ox IO private offices), I Ox30 dispatch room with window and counter for drivers, and a l 8x35 
driver's area for silting, eating and gathering. There is also a small kitchen area with a 
refrigerator and sink. Other areas include restrooms with 3 stalls each and 2 sinks. and 20 car 
staff and visitor parking and 50 car employee parking. 

Driver Compensation and Driver Morale 
First Student understands the driver market in Tacoma. We have continuously served the 
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Tacoma area and our wages have been higher than the incumbent's wages. That is why we are 
better capable to cover all routes so the District does not have to. 
The right compensation means attracting and retaining professional drivers. It also means higher 
morale and commitment from our drivers. Our driver compensation package is more competitive 
than what is currently offered by the incumbent. 
We have included our proposed wages in the table below. We are certainly interested in hiring 
all current transpor1ation employees who are in good standing with the district and meet our 
standards and needs. 

First Student Wages Durham Wages 
I year 18.00 $16.25 
2 years 18.25 $16.54 
3 years 18.50 $ l 6.85 
4 years 18.75 $17.17 
5 years 19.00 $17.54 
6 years 20.50 $18.22 
?years 21.00 $19.27 
8 years 21.50 $20.33 
Our wage and benefits package for drivers and bus attendants is designed for a part-time 
workforce. It offers attractive and competitive compensation, while at the same time being 
sensitive to cost considerations. We will continue to offer a host of flexible features including 
medical and dentar coverage with low co-payments, free life insurance, and savings and 
retirement options. 
First Student acknowledges the tenure and dedication of the current transponation professionals 
who currently serve the Tacoma School District as employees of the incumbent. We will offer 
jobs to all current contractor employees who are in good standing with the district and meet all of 
our hiring criteria, 

Future Driver Labor Market 
First Student recognizes the changes in the driver labor market and we have made the necessary 
corrections. While we are confident we have the right wages in place today, it is impossible 10 
predict events years from now which may impact the driver labor market. We suggest simple 
lan1,ruage that leaves the doors open for both of our organizations to consider working together to 
find the right solutions should that circumstance emerge, 
The following is language another district adopted with this in mind: "The District is aware 
driver labor is a dynamic transportation expense due to multiple factors, As such, the District 
understands the importance ofworking together to keep a full complement ofdrivers while 
controlling costs. lf labor conditions exist that necessitate a change in driver salary schedules, 
the District and Contractor may negotiate a reasonable adjustment 10 cover the inc1·ease in 
driver labor costs. " 

Service Enhancing Fleet and Technology 
Tacoma School District buses will be equipped with the latest technology to ensure safe and 
consistent service. This means the district will achieve maximum benefit from a state-of-the-art 
fleet, while the students and community will appreciate the benefit of new buses. 
Our proposal includes the following; 

• 109 - Type C Conventional Diesel 78 passenger buses - Thomas Built Bus 
• 5- Type C Conventional Diesel 72 passenger plus 1 Wheelchair - Thomas Built Bus 
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• Zonar® Global Positioning Systems (GPS) devices {to be added after award) 
• Child Check-Mate System® and Theft-Male™ Security System on all buses 
• Digital video recorders with two cameras (to be added after award) 
• FOCUS™ - First Student's customer interface for vehicle tracking 
• FirstACTS® web-based communication tool for school administrators and the transportation 

department lo manage and track student conduct (www.firstacts.com) 

First Student's buses are not 'just another yellow school bus." Through our long•tenn 
partnership with Thomas Built Buses, we have developed a superior school bus specification that 
enhances passenger safety, vehicle reliability and reduces the total cost of ownership. These 
features not only improve the overall perfonnance of the vehicles, they allow us 10 pass on 
significant procurement savings to our customers. 
From brighter LED lighting to heavier duty undercoating, some of the more notable features on our new 
buses include: 

• Bright yellow, textured handrails which reduce student slips and falls entering !he bus 
• One-piece rubber flooring reduces moisture encroachment from the passenger compartment 

which can reduce the life of the plywood subftoor 
• Stainless steel stepwells and enhanced undercoating eliminate corrosion that leads to significant 

repair cost late in the vehicles lifecycle 
• Upgraded, climate specific charging and electrical systems 
• Our comprehensive technology suite which includes Zonar® GPS vehicle tracking with Electronic 

Vehicle Inspection Reporting - preinstalled at the factory 

Depreciation Bonus of New Buses - Money Back to the District 
We wli! be providing an All NEW FLEET of buses, In addition to obvious benefits of new buse.s, this means more 
StJte Depreciation dollars will go back into your classrooms, Our estimate ls that the District will receive $915,000 
per year ($8,025 pei bus times 114 new buses) in State Depreciation funding for this new fleet This is substantia!ly 

more dollars than w1th the ex!strng, order, fleet 

Routing a::d Houting Consuiti-:1g 
The Tacoma School District will maintain responsibility for all routing services, to include all 
software, hardware and licenses. We understand, appreciate and respect keeping routing in
house, At the same time, we want to make available our routing division, First Planning 
Solutions. Districts who have their own in-house routing operations don't always have the extra 
capacity for needed studies or optimization, 
Severa! factors affect transportation planning: community profile and expectations, enrollment 
guidelines, geographic context, school programs, transportation rules and state/local policies. 
First Student is unique in the industry as we are the only transportation provider with an internal 
team of routing specialists, First Planning Solutions (FPS). FPS has been in operation for nearly 
25 years. The team has navigated challenges and improvemem opportunities in a breadth of 
system scenarios. They provide a range of services to school districts seeking to optimize routing 
systems and operations. 

• We work with state-of-the-art route optimization software packagos designed for school 
districts with diverse budgetary, demographic, geographic and operational needs. 

• [n addition to new system set-up and implementation, our routing capabilities include 
efficiency analysis, route to actual ridership and time and capacity analysis. 
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• Our team operates a help desk staffed by routing software experts who are available to 
assist with troubleshooting, technical issues and system upgrades. 

Special Routing Services Offer 
As a direct benefit of our partnership wilh Tacoma School District, First Student would like to 
offer the services of First Student's routing department, First Planning Solutions (FPS). FPS is 
made up of specialists in route planning and state-of-the-art routing software. They have been in 
operation for over 25 years and bring wide-ranging expertise in routing system deployment and 
optimization. 
We applaud the District for requiring higher capacity 78 passenger buses. Combined with 
optimized routing, the additional capacity offers tremendous opportunity to transport more 
children per bus. This means potential efficiency to reduce lhe number of routes. 

• FPS will provide 110 hours of routing support services to Tacoma School District -
a value of over $15,000. 

• These support hours, which will be available between October I and March 31 of lhe 
school year, can be used for a Time and Capacity Optimization Study. 

• FPS will dedicate the hours to analysis of the current database to determine the overall 
efficiency of the system. This analysis will determine the degree to which the available 
minutes between bell times and available seats on buses are used. 

• Based on this analysis, the district may be able to reduce billing hours or consolidate runs 
and eliminate one or more buses. 

Why is this Routing Services Offer so significant ... SA VINGS 
While we expect to drive ongoing savings through operational efficiencies, route reductions 
immediately free up significant budget dollars. Those savings repeat year after year, as long as 
the route efficiency is maintained. For instance, Tacoma School District spends around $60,000 
for each of its route buses. Eliminating just five routes frees up over $300,000 in important 
budget dollars that your administrators can funnel back into classroom resources. 
Why don't other vendors do this type of analysis and offer this same type of service? They 
can't. First Student has committed significant resources to being the industry experts in 
electronic routing services. 

Contract Start Date 
First Student needs approximately 120 days from contract signing in order to interview the 
current staff, conduct the necessary background checks and hire and train sufficient personnel to 
operate the routes. Under this scenario, we can meet the RFP-listed estimated start date of 
09/01/2018. 

This is the Start of Something More 

We know changing a transportation provider is not easy. We view the transition process as an important 
opportunity to build trusting relationships with your district, our employees and your community - these 
relationships are the key to our mutual success. Together with your district officials, we will combine your 
local knowledge with our talented staff and expertise in running effective transportation operations. 
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Expert Management Team Backed by Global Resources 
Student transpo11ation entails a great deal of complexity and requires effective corrununication 
flow. You want a transportation partner that can provide these services with professionalism and 
responsiveness, and First Student will deliver. 

Personne:: 
The following is our proposed operations team: 

1. Location Manager 
2. Assistant Location Manager 
3. Operations Supervisor: Dispatcher 
4. Operations Supervisor/ Dispatcher 
5. Router 
6. Dispatcher 
7. Shop Manager 
8. Shop Technician 
9. Shop Technician 
l 0. Shop Technician 

Full-time employees will receive our full-time benefits program which includes: healthcare, 
dental insurance, life insurance, vision plan, accidental death and dismemberment insurance, 
401 K retirement/savings plan, paid vacation and sick days, and employee training and 
development programs. Employees may participate in wme of the cost of these programs. 
A corporate support team, made up of seasoned, knowledgeable professionals, will always be 
available to support and provide guidance and oversight to the local First Student location 
supporting Tacoma School District. This network of resources and expertise allows our staff to 
share infonnation, experience and best practices. 

Your Dedicated Location Manager 
Our location manager, Stacy Roberts, will be your designated contract administrator. With 16 
years of experience as a Location Manager for First Student, Stacy will be responsible for 
leading the Tacoma School District's student transportation program toward service excellence 
and continuous improvement. Supported by Area General Manager Greg Newman, Stacy will 
ensure your needs are consistently met, issues are satisfactorily resolved, and additional training 
and resources are made available as needed to take service to the next level. 

Service Transition 
We are confident that the transition of Tacoma School District to First Student wil! be smooth 
and successful. We already have the facility and many of the team in place and ready to serve the 
Tacoma School District 
The transition period of managed service is an important opportunity to build trusting 
relationships which are key to our mutual success. Our transition plan addresses staffmg key 
personnel, new driver hiring and training, facility occupancy, maintenance shop organization, 
fleet and equipment procurement, route operations, community relations, back-to-school start up 
and key performance metrics. 
A regional and corporate support team, made up of seasoned, knowledgeable professionals, will 
always be available to support and provide guidance and oversight to the local First Student 
location supporting Tacoma School District. This network of resources and expertise allows our 
staff to share rnformation, experience and best practices. 

• Senior Vice President - Kim Worster 
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• Area General Manager - Greg Newman 
• Region Safety Manager - Kevin Orzechowski 
• Region Maintenance Manager - David Chatfield 
• Senior Finance Director - Cynthia Dailey 
• Region Human Resources Manager - Kim Mingo 
• Director of Business Development - Tim Wulf 

Examination and evaluation are important facets of every transition plan. During plan 
development, we will work with you to determine Key Performance Indicators (KP!s) ·-· 
benchmarks that determine the parameters of your service and give us standards by which we ·re 
held accountable. We will meet with Tacoma School District's officials as often as needed 
during the transition process to ensure your satisfaction with our service. 

First Student Is the Fight Choice for Tacoma School District 
First Student is the undisputed leader in partnering with school districts to provide safe and 
reliable transportation to our children, and this is a responsibility our company takes as its core 
mission. We expertly operate and optimize student transportation solutions to the needs of our 
customers. 

• You are counting on a smooth transition -we will deliver. We have successfully 

conducted more contractor transitions than all our competition combined. 

• We want to hire all existing transportation staff. As mentioned, we are paying a 

competitive wage for drivers. We generally retain around 90% of the current drivers 

when the district transitions to First Student. 

• First Student's safety record is the best in the business. Starting with rigorous 

background checks and extensive driver training, we lead the industry in safety 

performance, and are in fact twice as safe as the industry average. 

• We are a local company with many resources close to your district. First Student has a 
strong local network of buses and drivers to ensure continuous and reliable service to Tacoma 
School District. We operate more than 560 school buses in the state of Washington. We have a 
facility in Tacoma that is currently fully operational with a seasoned staff. 

Our mission at First Student truly is: Caring for students today, tomorrow, together.® We 
welcome the opportunity to serve the Tacoma School District. 

ln Conc!uS!on 
We understand that you have several challenges with your current incumbent, and we have the 
solutions to help you get past these challenges. We believe that our proposal is compelling both 
financially and operationally. We look forward to working with you to create a plan that works 

Page 96 of97 

464



uniquely for Tacoma School District, and therefore, developing a long-term partnership between 
our two companies for many years to come. 

Should you have any questions please contact: 

Tim Wulf 
Director of Business Development 
206-235-3554 
Jim.Woods@FirslGroup.com 
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Except where otherwise noted, this work by the Office of Superintendent of Public Instruction is 

licensed under a Creative Commons Attribution License. 

Please make sure permission has been received to use all elements of this publication (images, charts, text, etc.) that 

are not created by OSPI staff, grantees, or contractors. This permission should be displayed as an attribution 

statement in the manner specified by the copyright holder. It should be made clear that the element is one of the 

“except where otherwise noted” exceptions to the OSPI open license. For additional information, please visit the OSPI 

Interactive Copyright and Licensing Guide. 

OSPI provides equal access to all programs and services without discrimination based on sex, race, creed, religion, 

color, national origin, age, honorably discharged veteran or military status, sexual orientation including gender 

expression or identity, the presence of any sensory, mental, or physical disability, or the use of a trained dog guide or 

service animal by a person with a disability. Questions and complaints of alleged discrimination should be directed to 

the Equity and Civil Rights Director at 360-725-6162 or P.O. Box 47200 Olympia, WA 98504-7200. 

Download this material in PDF at http://k12.wa.us/LegisGov/Reports.aspx. This material is available in alternative 

format upon request. Contact the Resource Center at 888-595-3276, TTY 360-664-3631. Please refer to this 

document number for quicker service: 19-0006. 

e 

Chris Reykdal • State Superintendent 

Office of Superintendent of Public Instruction 

Old Capitol Building • P.O. Box 47200 

Olympia, WA 98504-7200 
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	NEWPORT SCHOOL DISTRICT #26-056 NEWPORT, WASHINGTON 99156 
	PUPIL TRANSPORTATION SPECIFICATIONS 
	Terms and Conditions 
	For the purposes of these specifications the terms "Contract'' and "Agreement'' refers to the written contract which will be signed by the successful bidder and the Newport School District for pupil transportation services for the term of the contract. CONTRACTOR as referred to in these specifications means any company or entity that submits a bid or proposal to provide pupil transportation services to the Newport School District. DISTRICT refers to the Newport School District. 
	1. 
	1. 
	1. 
	TERM OF THE CONTRACT, The term of the Contract shall be for a period commencing on July 1, 2017 and shall continue through June 30, 2022 except as noted below. For purposes of the agreement the term "Contract Year" shall mean each one-year period commencing July 1 during the term ofthis Agreement. 

	2. 
	2. 
	SCOPE OF CONTRACL The CONTRACTOR shall, during the period ofthe Agreement provide, maintain and lease to the DISTRICT the required number of school buses with drivers, supervisors, mechanics and dispatchers to transport conveniently and safely all students designated by the DISTRICT to be served under the provisions ofthe Contract. Such transportation shall be provided for each and every day that school is convened in accordance with to and from school, pre-school and other midday, and shuttle schedules sub


	In furnishing the Pupil Transportation Service under the Contract, the CONTRACTOR agrees to comply with and observe all the provisions of the State ofWashington Vehicle Code and all other applicable federal, state and local laws, rules, policies, procedures and regulations prescribed by the Washington State Legislature, the State Board of Education, the Office of the State Superintendent of Public Instruction, and any other State or Federal Agency and the Board ofDirectors of Newport School District No. 26-
	The service shall include the providing and maintaining ofall transportation equipment, apparatus, facilities, personnel, and materials per the minimum specifications herein and any 
	The service shall include the providing and maintaining ofall transportation equipment, apparatus, facilities, personnel, and materials per the minimum specifications herein and any 
	applicable laws, rules, policies, procedures and regulations ofany agency having legal jurisdiction. 

	3. EXPERIENCE/FINANCIAL STABILITY, The CONTRACTOR shall have at least five 
	(5) years demonstrated successful experience in pupil trnnsportation with at least five §chool districts ofthe size and route complexity ofthe Newport School District. The CONTRACTOR may be required to show evidence offinancial stability. The DISTRICT reserves the right to remove a potential CONTRACTOR from consideration ifevidence of financial stability is not presented upon request or ifthe DISTRICT, solely on its determination, deems the potential CONTRACTOR to be financially unstable. 
	4. 
	4. 
	4. 
	ASSIGNMENT OF AGREEMENT. The CONTRACTOR may not assign rights, burdens, duties or obligations under this contract, nor may any portion of this contract be sublet to another party without prior written consent ofthe DISTRICT. Contractor may assign or transfer any ofits rights, burdens, duties, or obligations under this Agreement to its parent company, affiliates, subsidiaries, or related legal entities. Contractor will advise District of such assignment or transfer. 

	5. 
	5. 
	NONDISCRIMINATION, .Except to the extent permitted by a bona fide occupational qualification, the CONTRACTOR agrees as follows: 


	A. The CONTRACTOR will not discriminate against any employee or applicant for employment because ofrace, creed, color, national origin, sex, sexual orientation, age or other criteria barred by federal or state law. The CONTRACTOR will ensure that applicants are employed without regard to their race, creed, color, national origin, sex, sexual orientation, or age or other criteria barred by federal or state law. Such action shall include, but not be limited to, the following: employment, upgrading, demotion o
	B. The CONTRACTOR will in all solicitations for employees or job orders for employees placed online, with any employment agency, union, or other firm or agency, state that all qualified applicants will receive consideration for employment without regard to race, creed, color, national origin, sex, sexual orientation or age or other criteria barred by federal or state law. The words "equal opportunity employer" in advertisements shall constitute compliance with this section. 
	C. The CONTRACTOR will send to each labor union or representative of workers with which he bas a collective bargaining agreement or other contract or understanding, a notice advising the said labor union or worker's representative of the CONTRACTOR'S commitments under this section. 
	D. The CONTRACTOR will include the provisions of the foregoing paragraphs A, B, and C in every sub-contract or purchase order for the goods or services that arc the subject matter ofthis Contract. 
	ln the event of noncompliance of the CONTRACTOR with any ofthe nondiscrimination provisions ofTitle 49.60 RCW the DISTRICT shall have the right, at its option, to cancel the Contract in whole or in part. Ifthe Contract is canceled after performance the DISTRICT shall be obligated to pay the fair market value or the Contract price, whichever is lower, for goods or services that have been received and accepted. 
	6. DISTRICT SERVICES REQUIREMENTS. During the contract period, the DISTRICT requirements for Pupil Transportation Service shall be as follows: 
	A. School Calendar Year. (August-June) The total number ofbuses in "B" below is estimated to be required on each school day for approximately 180 days ofschool. The DISTRICT reserves the right to alter the number of required buses or types of buses or number ofdays of required service at any time before commencement of this Contract or during the Contract with no financial penalty imposed by the CONTRACTOR. Adjustments in the rate structure for any required changes in types or number of buses will be negoti
	B. Estimated Buses and Sizes Required. Rate proposals will be made and CONTRACTOR will provide buses in accordance with the following guidelines as well as comply with Sections 6C and 7 below. 
	Bus Use 
	Bus Use 
	Bus Use 
	Form

	Otv. 
	Passen2er Capacity & Options 
	Form


	Resrular Route 
	Resrular Route 
	14 
	65 to 84 passenger, Type C or D 

	Lift Bus Route 
	Lift Bus Route 
	Form

	2 
	Form

	2 -w/c stations + 8-seated with belts 

	Special Needs Spare 
	Special Needs Spare 
	Form

	1 
	Form

	2 -w/c stations + 8-seated with belts (Preference is track seating for spare) 

	Special Needs 
	Special Needs 
	Form

	2 
	Form

	18 to 22 passen2er, Type A 
	Form


	Spare Buses 
	Spare Buses 
	Form

	3 
	Form

	65 to 84 passenger, Type C or D (Other spare buses may be needed) 

	Total Minimum School Buses 
	Total Minimum School Buses 
	22 
	TD
	Form



	a. 
	a. 
	a. 
	In addition, at least two (2) of the vehicles must be a 78 to 82 passenger Class D bus with pass through storage compartments that shall be made available for activity trips when required. 

	b. 
	b. 
	These buses are to be used for regular route transportation and spares and activity buses. The DISTRICT reserves the right, at its discretion, to operate one (1) ofthese buses only on the morning or afternoon school to home route at Yz (one halt) of the 3-hour rate bid by the CONTRACTOR for the first hour and a half ( 1 Yi) ofroute time. Any time required by this bus in excess of 1 Yz (one and one halt) of route time. Any time required by this bus in excess of1 Yi (one and one halt) hours per day will be bi

	c. 
	c. 
	School buses should be equipped with a minimum ofthe following options: 

	d. 
	d. 
	DISTRICT reserves the right to require the CONTRACTOR, at DISTRICT expense, to increase or decrease the number ofseats or 


	Number of School Buses 22 All Buses Above Front and rear heaters 22 All Buses Above Luggage Bays or Storage Compartments (8) Regular Route Buses double or tri le tu Pass throu 
	3 
	3 


	wheelchair slots on all liftbuses required in special needs buses or spares 
	at any time during the contract period. 
	e. 
	e. 
	e. 
	DISTRICT may elect to use any combination ofthe buses for regular routes and preschool noon routes listed above for special education and preschool needs depending on wheelchair needs. 

	f. 
	f. 
	All buses will meet the age and maintenance specifications listed in Condition and Age portion ofSection 7 ofthis Agreement. The DISTRICT reserves the right to increase or decrease the number ofbuses needed at any time during the contract period. 


	*for specifications as to bus sizing see OSPI website bus specifications at 17.aspx 
	http://www.kl 2.wa.us/Transportation/statespecs/specifications2016-

	C. Buses. The buses used for pupil transportation services provided under the Contract will be in compliance with the Rules and Regulations (Title 392 WAC) ofthe Superintendent ofPublic Instruction for the Common Schools entitling the DISTRICT to State transportation funds. All buses operated under the Contract shall be subject to WAC 392-142, Depreciation Schedule.School Buses, as now stated and hereafter amended. CONTRACTOR will ensure all buses operated under this Contract conform to WAC 392-143, Specifi
	D. Other Vehicles. CONTRACTOR will provide such other vehicles as needed for its operations. This will include, as a minimum, a 4-wheel vehicle or vehicles to plow snow to accommodate bus access to public roads, access stranded buses while on route and evaluate road conditions as stated in Section 6G. 
	E. Personnel. The CONTRACTOR, at its expense, will provide all required drivers, maintenance, tlagger/crossing guard, clerical, bus aides and management personnel. The CONTRACTOR will additionally provide bus aides as requested by the DISTRICT. CONTRACTOR will bill the DISTRICT for the exact amount of salaries and benefits paid to or in behalfofBus Aides. Bus Aide Salary rates will be approved by the DISTRICT and will not be part ofthe bid. The CONTRACTOR will be responsible for training and conduct of thes
	F. "Other'' Days. "Other" days arc those days when school is not in session. On such "Other" days, the number ofbuses and type ofservice shall be on an as-requested basis. Transportation provided during "other" days will be billed at the Activities Rate. 
	G. Routing and Scheduling ofBuses. CONTRACTOR shall be primarily responsible for planning, routing and scheduling all buses as required for DISTRICT operations. CONTRACTOR shall schedule an routes, keeping safety ofschool children as the prime consideration. The CONTRACTOR shall furnish the DISTRICT Representative, on or before August 1 ofeach year, the routes to be followed including designated stops both in written and map form. All routes, schedules and stops shall be subject to the approval ofthe DISTRI
	approval ofthe DISTRICT Representative. The CONTRACTOR will provide the 
	district transportation representative a copy ofall route sheets, list ofstops, route 
	maps and other route data published. Updates or changes to these docwnents will be 
	provided to the DISTRICT within five (5) business days. 
	DISTRICT reserves the right to establish routes and schedules to be followed and to establish criteria for times buses must arrive at school for drop offor pick up of students. DISTRICT also reserves the right to restrict eligibility ofriders and modify service levels at any time during this Agreement, including the number and location of routes, number and location ofstops, bus boundaries, walking distances and other transportation standards. DISTRICT shall notify CONTRACTOR whenever changes are necessary 
	The CONTRACTOR shall cooperate with the DISTRICT in maintaining a good public relations program with the community and news media so that any pertinent items affecting the transportation program or the patrons ofthe DISTRICT can be brought to the attention of the public. 
	CONTRACTOR will coordinate and cooperate with DISTRICT personnel in the evaluation ofinclement conditions and decisions as to the practicality ofconducting pupil transportation operations under conditions which may be deemed unsafe. This will include CONTRACTOR physical evaluation ofroad and other conditions with regard to the safety ofstudents riding the bus in a timely manner as directed by the Superintendent or designee. 
	H. Optional Bid Component-Maintenance of District-Owned Vehicles. As an optional bid component to CONTRACTORS, the DISTRICT may consider as part ofthe RFP contracting with the CONTRACTOR to put DISTRICT owned vehicles on CONTRACTOR'S maintenance program. This will include scheduling and tracking preventive maintenance and repairs for all DISTRICTS owned vehicles, at the discretion of the DISTRICT. CONTRACTOR will provide preventive maintenance and repair reports to the DISTRICT on a quarterly basis. All wor
	7. Equipment Requirements, 
	7. Equipment Requirements, 
	A. Condition ofBuses. All school buses utilized in performance ofthe Agreement shall meet or exceed the standards established by the laws and regulations ofall federal, state or local agencies. CONTRACTOR shall maintain the school buses used to provide transportation services under the Agreement in accordance with the law and accepted industry maintenance standards at its sole expense. Said buses shall also be kept in a clean and sanitary condition and open to examination by the DISTRICT or its representati
	The CONTRACTOR will make available to the DISTRICT or its representative upon request all bus maintenance records, including driver pre-trip safety inspections, maintenance shop bus safety inspections, Washington State Patrol inspections, 
	preventative maintenance performed, and all repairs made and the CONTRACTOR 
	further agrees to implement timely correction ofany deficiencies found by the 
	CONTRACTOR's personnel or reported by the DISTRICT. 
	s 
	B. Code ofRegulations Reguirements. All buses, regular and substitute, to be used in service hereunder shall be approved prior to commencement ofservice by the DISTRICT Representative and authorized representatives ofthe Washington State Patrol, and shall, at all times during the contract year, comply in all respects with the pertinent provisions ofthe Washington State Motor Vehicle Code, regulations of Spokane and Stevens Counties, Office ofSuperintendent of Public Instruction and the State Board of Educat
	C. Age of Buses. All buses used in perfonnance with this Contract will fall within the Washington State School Bus Depreciation Schedule (YvAC 392-142) for the entire length of the contract. No Class A or B bus shall be older than eight years old throughout the life ofthe Contract. No Class C or Class D bus used will be older than 13 years old at any time during the life of the Contract. Age shall be detennined by the date the bus was originally placed in service. In no event, may any bus be used at any tim
	D. Number ofBuses. CONTRACTOR shall provide buses in sufficient nwnber to efficiently transport all pupils for whom DISTRICT orders services, including an adequate number of spare buses to ensure continuous service for regular routes, shuttles, activity and field trips and excursions without interruption as specified in Section 6A of this document. Buses shall be ofsufficient capacity to permit every pupil transported to be seated. CONTRACTOR shall ensure that the number of buses needed to provide daily pup
	CONTRACTOR shall not allow the number ofbuses, the type or size ofbuses, in general, to vary from those submitted on the Contractor Proposed Bus Fleet during the life ofthe Contract without the written permission ofthe DISTRICT. 
	E. Reguired Modification ofEguipment. Any installation or modification ofequipment required by a change in the law or regulation or directed by the DISTRICT shall be made by the CONTRACTOR solely at CONTRACTOR'S expense. Equipment modifications required by law will be made as expeditiously as possible. All buses, at the beginning ofthis contract will meet all requirements and regulations of all federal, state and local agencies as in effect at that time. Notwithstanding any contrary statements in this Agree
	E. Reguired Modification ofEguipment. Any installation or modification ofequipment required by a change in the law or regulation or directed by the DISTRICT shall be made by the CONTRACTOR solely at CONTRACTOR'S expense. Equipment modifications required by law will be made as expeditiously as possible. All buses, at the beginning ofthis contract will meet all requirements and regulations of all federal, state and local agencies as in effect at that time. Notwithstanding any contrary statements in this Agree
	effective on a mutually agreed upon date. Ifthe parties cannot come to an agreement, either party may terminate the Agreement upon thirty (30) days' notice. 

	F. Two-Way Radio. All buses used in accordance with the contract and any 4-wheel drive support vehicles will be equipped with a working, reliable two-way communications system which is capable of operating effectively through the entire school district. CONTRACTOR will also maintain in proper working order a base station in the transportation office. CONTRACTOR will provide its own two-way communications system at its sole expense. All two-way radio equipment used by the CONTRACTOR will be installed. mainta
	In the event ofany emergency declared by the Superintendent or his designated 
	representative, all contractor buses equipped with two-way communications equipment 
	that are not in student service are to be dispatched to locations as directed by the 
	Superintendent or designee. DISTRICT employees shall use the bus as a fixed 
	communication link. 
	G. P. A. Systems. An operational P. A. system with at least two speakers' systems will be in all buses. 
	H. Surveillance System. All buses subject to the Agreement shall be equipped with a bus surveillance system. The system will consist of a 3-camera digital system. with bard drive storage, placed as specified by the district with the capability ofrecording all bus activity for at least 75 hours. The cameras will be wired to enable recording when the ignition is offas well as when the engine is running. Other monitoring equipment that serves the same function may be substituted for this equipment with written
	I. Traction Devices. All buses designated for day-to-day to-and-from routes, including special education and regular routes, will be equipped with automatic traction devices. For all other buses in the CONTRACTOR's fleet, chains or other traction enhancing devices must be readily available for use by the CONTRACTOR. Buses will be equipped at all times with proper tires for road conditions. CONTRACTOR will maintain equipment and establish procedures for chaining oftires when required by road conditions witho
	J. Other Vehicles. CONTRACTOR will maintain sufficient vehicles required for the evaluating ofroad conditions and shuttling of maintenance personnel to stranded buses 
	during all weather conditions. 
	K. Strobes. All buses will be equipped with strobe lights on the roof. 
	L. Child Safety Restraint Systems (CSRS). CONTRACTOR sha11 provide and properly maintain at least 12 Star System seats or equivalent with upper torso constraints for use for special needs and preschool students. These seats must be ofproper sizing to fit the needs ofdistrict students and be able to be moved from bus to bus as needed. DISTRICT will reserve the right to reject any restraint system that it solely deems as unacceptable. 
	M. Management and Monitoring System. CONTRACTOR will employ a bus monitoring system such as ZONAR, or equivalent, which will record pre-trip inspections and monitor, track and record bus position, speed and driving characteristics at all times when the bus is in motion. 
	N. Equipment Maintenance. CONTRACTOR shall maintain sufficient maintenance tools and equipment and procure supp1ies to repair vehicles and equipment as needed. 
	0. District Name. All school buses used by the CONTRACTOR in the DISTRICT, in addition to CONTRACTORS operating name, shall have ~'Newport" painted or decaled on both sides, except when emergency transportation is used or in DISTRICT approved situations. 
	8. Personnel. For the purposes ofthe Contract and interpretation thereof it is agreed that the transportation of school children is an unusual and specialized function. It is the essence of the Contract that the students are transported to and from school regularly, promptly, safely, and without interruption or incident and that the interests ofchildren in such transportation shall take precedence over the interests ofthe CONTRACTOR and its drivers or the DISTRICT. It shall be a primary obligation ofthe CON
	CONTRACTOR will allow DISTRICT personnel or other representative designated by the 
	Superintendent to review all records ofindividual or group training, employee qualifications 
	for meeting bus-driving standards or any other requirement ofthis section at any time 
	during the course ofthis CONTRACT. Significant deviations from requirements ofthis 
	Contract, federal, state, or local laws or DISTRICT po1icy will be grounds for tcnnination 
	ofthis Contract. All training, first aid courses and the costs ofsaris fying other requirements 
	for CONTRACTOR'S employees whether required by local, state or federal agencies and 
	regulations shall be solely at CONTRACTOR'S expense. 
	The responsibility for hiring and discharging personnel in respect to all ofthe foregoing shall rest entirely upon the CONTRACTOR, and the CONTRACTOR agrees that it shall enter 
	into no agreement or arrangement with any employee, person, group or organization which will, in any way interfere with the CONTRACTOR'S ability to comply with this requirement. 
	DISTRICT and CONTRACTOR shall develop a program that allows for employees of the CONTRACTOR to notify the DISTRICT ofCONTRACTOR breaches ofthe Contract or report other potential safety and operational hazards associated with CONRACTOR operations. A program ensuring an avenue for communication between DISTRICT, CONTRACTOR and CONTRACTOR'S employees shall be developed. 
	A. Bus Drivers. CONTRACTOR shall employ a sufficient number ofdrivers, including substitutes, to ensure DJS.TRICT ofcontinuous and reliable service. Drivers employed by the CONTRACTOR shall be subject at all times to the approval of the DISTRICT and they shall satisfy the requirements for "School Bus Certification" as directed by the Superintendent ofPublic Instruction and any government agency having jurisdiction over the training and competency of drivers within the DISTRICT. CONTRACTOR shall maintain a d
	The CONTRACTOR agrees to require all prospective employees who would have unsupervised access to DISTRICT students during the course oftheir employment to satisfactorily complete a fingerprinting and related background check as required by state law. The CONTRACTOR furthermore agrees to make any offer ofemployment conditional and subject to the acceptable outcome ofthe criminal history records check The CONTRACTOR agrees to inunediately terminate any such employee. The CONTRACTOR also agrees to inform all a
	CONTRACTOR will give first hiring preference to current transportation staff. CONTRACTOR will notify the DISTRICT ofany current route drivers or other staff that elect not to continue employment and the reason for their election. CONTRACTOR will pay all drivers a starting hourly wage rate ofat least $12.00 per hour for driving duties during the first year ofthe Contract. CONTRACTOR must pay at least the minimum legal wage rate for standby time on activity runs or field trips. On regular routes, drivers will
	DISTRICT may specify that salaries of bus drivers and/or other CONTRACTOR employees be increased at any time during the Contract at its sole discretion. If the DISTRICT specifies an increase, it will negotiate compensating rate increases with the CONTRACTOR in a manner which ensures such increase is profit-neutral for the CONTRACTOR. 
	CONTRACTOR shall provide qualified drivers, trained, licensed and certified in accordance with the Jaws ofthe State and the rules and regulations of the DISTRICT. The CONTRACTOR will follow all procedures and make reports in accordance with WAC 392-144. 
	In addition, CONTRACTOR agrees that each driver shall; 
	(a) 
	(a) 
	(a) 
	Possess a valid license and any required pennit or certification issued by this state authorizing such person to operate a school bus. 

	(b) 
	(b) 
	Be certified by a duly licensed medical practitioner, practicing in Pend Oreille, Spokane or Stevens County, as medically qualified and free ofmedical or physical conditions which, absent reasonable accommodation, would limit safe operation of a school bus. The physical examination shall be conducted prior to employment and periodically (at least every 2 years) thereafter. 

	(c) 
	(c) 
	Successfully complete a course oftraining, including classroom instruction in school bus safety, pupil discipline, human relations, defensive driving, first aid, use of fire extinguisher, traffic laws, DISTRICT'S policies and regulations and behind the wheel school bus driving instruction. Driver will pass a driving examination demonstrating competency in driving a school bus in actual traffic conditions. Driver will satisfactorily complete the annual school bus driver in-service training course. 

	(d) 
	(d) 
	Hold a current and valid first-aid card that certifies that the applicant has completed a course in first aid. 

	(
	(
	e) Submit annually to the school district a disclosure ofall crimes against children or other persons and all civil adjudications in a dependency action or in a domestic relation action and all disciplinary board final decisions ofsexual abuse or exploitation or physical abuse as required by RCW 43.43.834(2) and disclosure of all convictions which may be grounds for denial, suspension, or revocation of authorization under WAC 392-144-103. 

	(f) 
	(f) 
	Possess a satisfactory driving record and criminal history record which shall be obtained by CONTRACTOR in accordance with requirements ofthe State of Washington. Periodic rechecks will be made as required by state law at the expense of the CONTRACTOR. 

	(g) 
	(g) 
	Prior to employment and from time to time thereafter, to the extent pcnnitted by law, drivers will undergo such tests as may reveal, within a reasonable degree of medical or scientific certainty, the presence or absence ofdrugs or controlled substances in the body and such tests as may clinically reveal alcoholism or alcohol abuse. Negative findings for such tests shall be a condition ofemployment. CONTRACTOR shall ensure the frequency, conduct and reporting ofthese tests conforms to state law. 

	(h) 
	(h) 
	Satisfy all requirements ofthe U.S. Department ofTransportation, Federal Highway Administration, Department ofTransportation (DOT) in rendering transportation services regulated by that agency. 

	(i) 
	(i) 
	Meet any other criteria required by law or by DJSTRICT policies, rules or regulations. 


	Drivers assigned to routes that primarily serve special needs children will additionally receive training 
	in special techniques used in handling such children. Drivers will meet the qualifications and training requirements of WAC 392-144-101 and continuing requirements of WAC 392-144-102. 
	CONTRACTOR will ensure each school bus driver meets the following physical requirements: 
	(a) 
	(a) 
	(a) 
	Is physically able to maneuver and control a school bus under all driving conditions. 

	(b) 
	(b) 
	Is physically able to perform daily routing school bus vehicle safety inspections. 

	( c) 
	( c) 
	Has sufficient strength and agility to move about in a school bus as required to provide assistance to students in evacuating the bus. The driver must be able to move from a seated position in a sixty-five-passenger school bus, or the largest school bus the driver will be operating, to the emergency door, open the emergency door and exit the bus through the emergency door, all within twenty-five seconds. 

	(d) 
	(d) 
	Provide verification ofholding a current and valid medical examiner's certificate. 

	(e) 
	(e) 
	School Bus operators shall observe all state statutes and administrative rules governing traffic safety and school bus operation. The CONTRACTOR shall, at the beginning ofeach school year, verify that each school bus driver has been provided a copy ofthe School Bus Driver Handbook (SPI), any additional laws and/or rules that apply to school bus drivers, and the district's written rules for student conduct on buses. 

	(t) 
	(t) 
	Prior to transporting students, each school bus driver must have a school bus driver's authorization issued by the Superintendent ofPublic Instruction; a commercial driver's license appropriate for the size vehicle they will drive, including a passenger endorsement; and a school bus endorsement (with the air brake restriction removed ifthey drive a bus with air brakes). A school bus driver is required to maintain and carry a valid Department ofTransportation (DOT) medical examiners certificate and to demons
	-


	(g) 
	(g) 
	Prior to employment and at least once each school year, school bus drivers must submit to his or her supervisor a photocopy of the following: a valid commercial driver's license indicating the appropriate endorsements, a DOT medical examiners certificate, and a current first aid card. On an annual basis, each school bus driver shall provide verification that he or she continues to meet the requirements of WAC 392-144-102 and verification that his or her driving or criminal record does not indicate any disqu

	(h) 
	(h) 
	CONTRACTOR is required to conduct a pre-employment drug-screening test pursuant to CFR 49.382. The CONTRACTOR shall verify a negative result ofsuch test prior to allowing the driver to operate a school bus on public roads, regardless of whether there are students on the bus. The CONTRACTOR shall comply with 


	the other drug testing requirements under Federal law, which includes random, reasonable suspicion, and post-accident testing. 
	All training, certifications, licensing or other requirements listed above shall be at the CONTRACTOR'S expense and evidence ofsuch training, certifications, licensing or other requirements above shall be available to DISTRICT personnel or representative upon request. The CONTRACTOR shall maintain and produce records and paperwork with respect to drivers and driver training as required by any state or another agency. 
	In addition, the CONTRACTOR shall be responsible for and shall hold each driver responsible for: 
	(a) 
	(a) 
	(a) 
	Supervising the loading and unloading ofhis or her bus at every pick-up and delivery point. 

	(b) 
	(b) 
	Keeping informed ofall rules and regulations affecting the operation of school buses and standards ofconduct. 

	( c) 
	( c) 
	Complying with all federal, state and local traffic laws while operating buses under this Agreement. 

	(d) 
	(d) 
	Canying appropriate identification at all times whi1e on duty. 

	(e) 
	(e) 
	Carrying a time piece while on duty so that the driver can maintain established schedule times. 

	(f) 
	(f) 
	Operating the bus within the provisions outlined in WAC 392-145, Transportation, Operation Rules. 


	In accordance with the provisions ofWashington law, RCW 28A.400.330, CONTRACTOR will prohibit any ofCONTRACTOR'S employees or agents who have plead guilty to or been convicted ofany felony crime specified under RCW 28A.400.322 involving the physical neglect ofa child under Chapter 9A42 RCW, the physical injury to or death ofa child under Chapter 9A.32 or 9A.36 RCW (except motor vehicle violations under Chapter 
	46.61 RCW), sexual offenses under Chapter 9A.44 RCW where a minor is the victim, promoting prostitution ofa of a minor under 9A.88 RCW, the sale or purchase ofa minor child under RCW 9A.64.030, or a violation ofsimilar laws ofanother jurisdiction as specified in RCW 28A.400.322 (l){g) from working at DISTRICT or on any DISTRICT controlled property, equipment, or in association with DISTRICT activities. Any failure of CONTRACTOR to comply with this provision shall be grounds for DISTRICT to immediately termi
	B. Management Personnel. At least one competently trained individual must be appointed as manager of local operations. That individual must have the competency to manage the DISTRICT transportation operations, CONTRACTOR employees and coordinate transportation operations with DISTRICT administrative personnel. The site manager chosen for this position will be interviewed and must be approved by the DISTRICT prior to his/her assuming those duties. CONTRACTOR must ensure that personnel receive training and ar
	B. Management Personnel. At least one competently trained individual must be appointed as manager of local operations. That individual must have the competency to manage the DISTRICT transportation operations, CONTRACTOR employees and coordinate transportation operations with DISTRICT administrative personnel. The site manager chosen for this position will be interviewed and must be approved by the DISTRICT prior to his/her assuming those duties. CONTRACTOR must ensure that personnel receive training and ar
	required by the district and to appoint substitute drivers for routes as needed. The manager oflocal operations will be available to make a recommendation as to feasibility oftransporting children at least three hours prior to scheduled routes during inclement days and to implement the chaining ofbuses. The DISTRICT reserves the right to require the CONTRACTOR to tenninate employment ofmanager oflocal operations who is found to not be competent in the areas listed above. 

	C. Maintenance Personnel. CONTRACTOR shall employ enough bus maintenance staff to ensure that vehicles are in proper state ofrepair at all times and that all buses pass the annual State School Bus Inspection (WAC 392-143-035) or any other bus inspections designated by authorities. CONTRACTOR will have maintenance personnel available to immediately repair buses that have broken down on route. 
	D. Bus Aides. CONTRACTOR will employ aides for the routes primarily designated for special needs children as required by the DISTRICT. Aides will have proper training in first aid and techniques for handling special needs children. Bus Aides shall have significant physical strength to handle special needs children on the bus and while loading and unloading. CONTRACTOR will bill the DISTRICT for the exact amount of salaries and benefits paid to or in behalfofBus Aides. Bus Aide Salary rates, number of aides 
	E. Flagger/Crossing Guard. CONTRACTOR shall employ a flagger/crossing guard whose 
	primary duty is to ensure the safe crossing for all students and direct traffic at the comer ofCalispel Avenue and 5th Street. The flagger/crossing guard will be present at the assigned location each and every morning and afternoon when school is in session. The flagger/crossing guard will work a maximum of two one-half hour sessions, one-half hour in the morning and one-half hour in the afternoon. The DISTRICT and the CONTRACTOR will determine the start and end times for the flagger/crossing guard with the
	9. SAFETY PROGRAM, The CONTRACTOR shall administer a satisfactory safety program that shall conform to the requirements ofthe Washington State Safety Act. The CONTRACTOR'S school bus driver safety and training program shall be presented to the DISTRICT with the bid. A driver supervisor shall ride with every driver at least once each semester for the pwpose ofobserving their driving practices with respect to safety, and regulations, including adherence to published time schedules. _Results of this observatio
	1o. DISCIPLINE PROGRAM, The CONTRACTOR shall employ and designate a Safety and Discipline Officer who shall work with students, drivers, school personnel, and parents. It shall be the responsibility of the officer to implement the Policies, Rules and Regulations ofthe DISTRICT as directed by the DISTRICT. The manager oflocal operations listed in Section 88 may fill this requirement ifqualified. 
	11. ADMINISTRATION, 
	11. ADMINISTRATION, 
	A. Compensation Rates and Billing. In consideration for services rendered hereunder, DISTRICT shall pay to CONTRACTOR all sums due and owing and calculated in accordance with the rates set forth in Exhibit A (Bid Sheet) and amended from year to year due to escalation portion ofthis Agreement. CONTRACTOR will bill the DISTRICT by the 10th calendar day ofeach month, on a form acceptable by the DISTRICT, for actual services performed in the previous calendar month. Payment will be made at the end ofthe month o
	Billing for routes, shuttles, field and activity trips will begin at the time the bus leaves the bus Jot or begins the trip ifleaving from another location and will end when the bus enters the bus lot at the end of the route or trip. The district will not be billed for pretrip and post-trip inspections, bus cleaning, administrative, fueling by outside fuel provider while in the bus lot, or other functions performed by the driver or other CONTRACTOR personnel. Time for fueling operations, ifperformed on-rou
	CONTRACTOR's proposed alternate pricing assumes that the DISTRICT would be responsible for all fuel costs and annual rate increases for subsequent contract years will be fixed at 3.0%. 
	The DISTRICT will pay for each scheduled morning and afternoon route the three-hour base rate plus the additional excess hour rate times any hours over the three-hour minimum Ifthe DISTRICT elects to route one bus on a ~ day schedule as outlined in Section 6B, billing for that route will be at !-'3 (one half) the 3-hour base rate for the first hour and a halfwith additional time billed at the excess rate. The rate paid for the first hour and one halfwill be considered the base rate for this~ day route. Any 
	charges for transportation services will be computed to the nearest 1/1oth hour in increments ofsix ( 6) minutes. Each non-overnight activity trip, shuttle, or noon route 
	will be billed for a minimum ofone hour or actual time from leaving the bus lot or route until return to the bus lot, whichever is higher. 
	On overnight trips, the hourly rate shall be for that time the bus is moving or waiting. Hours when the bus is not required, i.e., when released at the end or during the day by the 
	student supervisor until the bus is again required the next day, are not to be charged to 
	the DISTRICT except that for each full day between the first and last day of the trip a 
	minimum ofeight (8) driving and waiting hours will be paid by the district. The billing 
	rate for such trips shall be at the activities rate. In addition, the DISTRICT will 
	reimburse the CONTRACTOR a reasonable per diem rate for the driver meals and 
	lodging which shall be billed as a separate item or provide driver lodging at its expense. 
	Payment by the DISTRICT ofany invoices shall constitute full and final payment 
	for services rendered for the period covered by such invoice, unless the 
	CONTRACTOR files a claim for error or omission within sixty (60) calendar days 
	of the date ofsuch invoice. 
	Payment for such services will be made in check, money order, or ACH or wire transfers within a reasonable time after receipt ofinvoice, not to exceed thirty (30) calendar days. Payment by credit card is accepted but requires an increase in the invoiced amount of two and one-half percent (2.5%) to cover processing fees. 
	In the event sums due and payable are not received within thirty (30) calendar days, a late charge of 1.5% per month or the maximum percentage allowed by law, whichever is less, of the outstanding balance will be assessed upon the account. 
	In the event such sums are not received within sixty (60) days, service may be discontinued until such time as Contractor has received all sums due. 
	B. Uncompleted Trips. In the event the CONTRACTOR cannot make or complete a scheduled trip, the DISTRICT shall not pay for the trip and, in addition, the CONTRACTOR shall be assessed a penalty of 1.5 times the scheduled rate for the trip. 
	Prompt and safe transportation of students to schools and to their homes is essential for students to benefit fully from their school experience, while minimizing the burden to the student, their families and school staff. From the nature ofservices to be rendered, it would be impractical and extremely difficult to fix the actual damage under the Agreement caused by these defects in service. Within forty-five (45) days of the event, there shall be assessed as liquidated damages, but not as a penalty, the am
	1. $25.00 shall be assessed for each incident ofthe following: 
	a. 
	a. 
	a. 
	Morning trip delay (penalty assessed for each 10 minute increment ofdelay). 

	b. 
	b. 
	Noon trip delay (penalty assessed for each 10 minute increment ofdelay). 

	c. 
	c. 
	Afternoon trip delay (penalty assessed for each 10 minute increment ofdelay). 


	2. $50.00 charges shall be assessed for each incident of the following: 
	a. 
	a. 
	a. 
	Driver misses stop or fails to pick up or drop off studcnt(s). 

	b. 
	b. 
	Driver offthe bus at any time once the bus leaves the yard, including while students arc loading or unloading. 

	c. 
	c. 
	Failure to clean a dirty bus (interior and exterior) within twenty-four hours ofnotice. 

	d. 
	d. 
	Failure to display route numbers. 


	e. 
	e. 
	e. 
	Failure to maintain operating video camera equipment or failure to provide clear video within twenty-four (24) hours ofDISTRICT request. 

	f. 
	f. 
	Failure to provide good customer services as determined by the DlSTRICT. 

	g. 
	g. 
	Failure to return telephone calls to parents, school staffand DlSTRICT within twenty-four (24) hours. 


	3. 
	3. 
	3. 
	Damages for trip delays, which are the sole judgement of the DISTRICT clearly and unquestionably caused by factors totally beyond the control of the CONTRACTOR, will be waived by the DISTRICT. 

	4. 
	4. 
	Ifthe DISTRICT becomes aware that a late or missed field trip occurred, but was not reported by the CONTRACTOR to the DISTRICT, the CONTRACTOR may be charged $75.00 for each trip which is not reported to the DlSTRICT. A late trip is defined as a trip operated more than 10 minutes late. 


	The above damages are cumulative ifa single incident includes more than one category. 
	It is the DISTRICT preference to continue a good working relationship between the DISTRICT, CONTRACTOR and parents. It is agreed that prompt and safe tramportation to schools and to their homes is essential for students to benefit fully from their school experience, while minimizing the burden to students, families, and school staff. 
	The CONTRACTOR may propose an option to provide a service at no cost 
	(i.e. field trips) to the DISTRICT in lieu ofliquidated damages. The CONTRACTOR will notify the DISTRICT ofall missed trips and the rectification to the school or group. If the CONTRACTOR fails to comply, the DISTRICT will assess liquidated damages accordingly. District must notify the General Manager (ofthe Contractor location that performs the services} in writing ( an email to the General Manager is an acceptable form ofnotice) within three (3) days ofan occurrence giving rise to a liquidated damage clai
	C. Unscheduled Closing ofSchool. The DISTRICT shall not be obligated to accept or pay for services herein agreed to be furnished by the CONTRACTOR on those days when, by direction ofthe Superintendent or designee, any DISTRICT'S school or schools are closed to insure the health or safety ofthe pupils or for any other lawful reason, and such closures reduces in part or whole the normal' transportation service. The DISTRICT agrees to notify the CONTRACTOR in an expeditious manner on such days ofschool closure
	The DISTRICT further agrees to notify the CONTRACTOR ofcanceled special bus trips no less than two (2) hours prior to the first scheduled pick up per trip. Ifthe 
	DISTRICT fails to give the CONTRACTOR two (2) hours notification ofschool closure and/or canceled special bus trips, the DISTRICT shall pay the CONTRACTOR the driver(s) actual time or minimum call out time whichever is less. 
	D. Escalation Clause. It is recognized by the parties hereto (1) that certain ofthe CONTRACTOR'S operational expenses such as the cost ofbuses, materials and labor may change materially, up or down, during the contract period; (2) that such changes in cost cannot be determined in advance; (3) that without a realistic clause in the contract, the parties must of necessity agree on a rate high enough to compensate for possible, yet unknown added cost to cover the entire term ofthe contract; ( 4) that if an esc
	E. Daily Bus Report and Daily Ridership Summazy. Pursuant to State ofWashington requirements, CONTRACTOR shall submit to the DISTRICT representative a "Daily Bus Report" for each bus operated under the Contract. This report shall include the following: (1) Driver's complete pre-trip safety check in accordance with State Pupil Transportation Manual; (2) Total miles traveled, time in route, and number of students transported daily to and from high school, middle school, and elementary school as separate group
	F. State Reports. It shall be the responsibility ofthe CONTRACTOR to prepare for the DISTRICT any and all pupil transportation related reports requested or required by the State. This includes all paperwork required for the school ridership data collection process or any success(!r required information used to apportion funds to districts for pupil transportation, required driver information reports, bus inventory report, mileage, and other information required by Superintendent ofPublic Instruction, State 
	12. FORCE MAJEURE. It is agreed by the parties that in the event the CONTRACTOR is unable to provide transportation services as herein specified because ofacts ofGod, fire, riot, war, civil commotion, picketing, strikes, labor disputes, or any other similar conditions, the DISTRICT shall excuse the CONTRACTOR from perfonnance hereunder and District shall not be allowed to levy any damages or penalties, liquidated or otherwise during the time and to the extent that Contractor is prevented from performing in 
	In the event Contractor is unable to provide transportation services for the reasons dcscnbed above and the District takes over buses during a Force Majeure event, the District shall inswe that the drivers arc properly licensed and the District must carry the same insurance as required by the Contractor. Contractor shall inform the District when the Contractor is able to resume its regular operations. Under these circumstances, the district shall have the right, but not be required, to assume the transporta
	The CONTRACTOR shall not be released from contractual obligation because of the above-mentioned conditions until it is satisfactorily established that the non-performance is not due to the fault or neglect ofthe CONTRACTOR. 
	13. PERMIT, LICENSES. LAWS AND REGULATIONS, The CONTRACTOR and all his employees or agents shall secure and maintain in force such licenses and permits as required by law for furnishing the services herein specified, and comply with and observe all provisions ofthe Washington Motor Vehicle Code, Superintendent ofPublic Instruction codes, directive and regulations, and those ofany other governmental agency and the DISTRICT relating to the transportation of pupils. Subject to the prior approval ofthe State of
	14. HOLD HARMLESS CLAUSES. To the fullest extent allowed by law, the CONTRACTOR, while performing the requirements for transportation herein, shall hold harmless and indemnify the DISTRICT and the Board of Directors and its officers and employees from every claim or demand including attorney fees which may be made by reason of: 
	A. An injury to person or property sustained by the CONTRACTOR or by any person, firm, or corporation, employed directly or indirectly by it upon or in connection with its performance under the Contract, however caused. 
	B. Any injury to person or property sustained by any person, firm, or corporation caused by an act, neglect, default, or omission ofthe CONTRACTOR or any person, firm or corporation directly or indirectly employed by it or in connection with its performance. 
	C. Any act arising from neglect, default or omission of the CONTRACTOR in performance ofthe Contract, 
	D. CONTRACTOR'S hold harmless and indemnification agreement herein set forth shall extend to and include all activities whether occurring while equipment is being operated independently by CONTRACTOR or while leased to the DISTRICT. The agreement to indemnify. hold harmless, and defend shall be total and complete being intended to avoid and insulate the DISTRICT from any and all liability, loss, damage, cost, charge, claim, or demand, including attorney fees against the DISTRICT. 
	The CONTRACTOR, at its own expense and risk, shall defend any legal proceeding that may be brought against the DISTRICT, Board, or any district officers or employees on any such claim or demand to which the foregoing indemnity applies and satisfy any judgment that may be rendered against the DISTRICT, Board, or DISTRICT officers or employees therein. 
	The requirements ofthis section shall survive termination ofany contract entered into 
	The requirements ofthis section shall survive termination ofany contract entered into 
	between the CONTRACTOR and the DISTRICT. The CONTRACTOR and the DISTRICT acknowledge that the provisions ofthis paragraph have been explicitly agreed to. 

	15. INSURANCE. CONTRACTOR agrees, at its sole expense, to procure and keep in force during the entire period of the agreement public liability and property damage liability insurance, protecting the DISTRICT and its officers and employees and agents, its Board of Directors and the individual members thereof, the CONTRACTOR, drivers, and other related personnel in the following minimum sum: 
	A. A standard General Commercial Liability insurance policy providing, without limitation, $15,000,000 combined single limit coverage for bodily injury and property damage liability and contractual liability insurance coverage for the defense, indemnification and hold hannless promises made by CONTRACTOR elsewhere in this Agreement subject to the policy's terms and conditions. Limits can be satisfied by evidencing primary and umbrella/excess policies. 
	B. A standard motor vehicle fleet and automobile liability insurance policy providing, without limitation, the following: (i) a combined single limit of not Jess than $15,000,000 for bodily injury liability, property damage liability, (ii) no-fault medical expense and Personal Injury Protection coverages for vehicle occupants and pedestrians and bicyclists, with limits ofnot less than $50,000 per person per incident; (iii) and contractual liability insurance coverage for the defense, indemnification, and ho
	C. With respect to the insurance policies required in the immediately preceding subparagraphs a). and b)., CONTRACTOR shall: (i) cause the insurer(s) from whom CONTRACTOR procures such insurance policies to issue endorsements attached to and made a part ofsuch policies, adding and protecting the DISTRICT and its employees, agents, Board ofDirectors and individual members thereof, and representatives as additional insured under such policies, for all purposes and claims made against the DISTRICT related to o
	A facsimile copy of the policy shall be furnished as proof to the DISTRICT fifteen calendar days prior to the start of the school year. Such insurance shall include a thirty (30) day cancellation clause guaranteeing the DISTRICT will be notified ofa cancellation of, reduction of limits, non-renewal or change in the policy. An insurance company licensed to do business within the State ofWashington shall provide such msurancc. 
	16. INDEPENDENT CONTRACTOR STATUS. In the interpretation ofthe Agreement and the relations between CONrRACTOR and DISTRICT, CONTRACTOR shall be construed as being an independent CONTRACTOR employed to provide transportation services only. No 
	16. INDEPENDENT CONTRACTOR STATUS. In the interpretation ofthe Agreement and the relations between CONrRACTOR and DISTRICT, CONTRACTOR shall be construed as being an independent CONTRACTOR employed to provide transportation services only. No 
	agent, employee, or servant ofthe CONTRACTOR shall be or shall be deemed to be the employee, agent, or servant of the DISTRICT. None of the benefits provided by the DISTRICT to its employees are available from the DISTRICT to the employees, agents or servants of the CONTRACTOR CONTRACTOR will be solely and entirely responsible for his acts and for the acts of his agents, employees, servants and sub-contractors during the performance ofthis Contract. Should be DISTRICT be required by reason ofthis Contract a

	17. 
	17. 
	17. 
	FUEL. It is the responsibility ofthe District to provide for procurement of fuel for use within the scope of the Contract. The additional cost ofany required fuel procurement method that requires the CONTRACTOR's buses to be fueled outside the boundaries of the district will be borne by the DISTRICT. CONTRACTOR will operate a fleet using only diesel fuel. 

	18. 
	18. 
	FACILITIES. The DISTRICT shall lease to the CONfRACTOR during the term of the Agreement its facilities located on 1624 W 7th, Newport, Washington 99156. CONTRACTOR shall procure and maintain in force, without cost or expense to DISTRICT, on or before the commencement date ofthe Agreement and throughout the agreement term or as long as CONTRACTOR remains in possession ofthe premises, a broad form comprehensive general liability policy ofinsurance covering bodily injury and property damage, with respect to th


	DISTRICT. CONTRACTOR shall provide DISTRICT with a certificate or certificates of such insurance within ten (10) day ofthe execution ofthe Agreement. 
	Repairs to the aforementioned leased premises shall be at DISTRICT'S expense unless it is 
	deemed that damage-requiring repairs were caused by the CONTRACTOR, 
	CONTRACTOR'S employees or agents. In this case, CONTRACTOR shall then be 
	responsible for said repairs. CONTRACTOR will pay for all utilities at the premises. 
	CONTRACTOR at its own expense, shall keep these premises neat, clean and in sanitary 
	condition, and use the premises in accordance with applicable laws ordinances, rules, 
	regulations and requirements ofgovernmental authorities. Any alterations to the facilities 
	shall be made at CONTRACTOR'S expense and only upon receiving permission for such 
	alterations by the DISTRICT. All equipment shall be stored in a neat and orderly manner. 
	The CONTRACTOR shall be responsible for the general appearance and upkeep of the 
	grounds to include the removal of debris and the restriction ofweed growth on both sides of 
	the fence surrounding the fenced area. CONTRACTOR will be responsible for any required 
	plowing ofsnow within the fenced area and to secure a path to the street. 
	Maintenance operations, while performed in this facility, shall be made in a manner to reduce fumes as much as possible within the building. CONTRACTOR shall provide all tools and apparatus needed for maintaining and repairing buses at its sole expense during this time. 
	Real property taxes shall be the responsibility ofthe DISTRICT. CONTRACTOR shall pay all personal, excise, sales, use and other taxes or assessments with respect to CONTRACTOR'S personal property and business operations on the premises prior to same becoming delinquent. CONTRACTOR shall pay all leasehold excise tax charged against the lease and improvements on the premises. 
	DISTRICT may recapture the premises ifit is needed for DISTRICT purposes in the future by providing thirty (30) days written notice to the CONTRACTOR In such event, the parties shall renegotiate the rates ofcompensation or other related conditions for pupil transportation services. 
	CONTRACTOR hereby waives and relinquishes any indenmification by or from the DISTRICT, express or implied, for any costs or liabilities arising out of or related to the discharge, release or presence ofany hazardous or toxic waste, substance, or constituent or other substances on, in or from the premises, which discharge, release or presence first occurs on or after July 1, 2017 and before the end ofCONTRACTOR'S possession ofthe premises. CONTRACTOR shall indemnify, hold harmless and defend DISTRICT against
	CONTRACTOR, in conducting or authorizing any activities on the premises, shall ensure compliance with all federal, state and local laws, ordinances and regulations regarding the use and disposal ofcontaminants and toxic and hazardous waste, substances or constituents. Upon vacating the premises, CONTRACTOR shall insure that any such contaminants or haz.ardous or toxic wastes that are used or stored on the premises are properly removed. DISTRICT, at its expense, may conduct an inspection to ensure no toxic s
	19. CANCELLATION. Transportation services may be terminated at DISTRICT discretion immediately, without notice, at any time the DISTRICT has reason to believe the safety of students may be put at risk related to CONTRACTOR'S services under this Agreement. In the event, local funding is not appropriated, or state transportation allocations are curtailed or seriously reduced any transportation service may be discontinued or reduced at the option of the DISTRICT after thirty (30) calendar days' written notice.
	Should the CONTRACTOR faj} to comply with any of the tenns or conditions set forth in the Agreement, or should the DISTRICT determine that the CONTRACTOR is in any other way unfit, unqualified, or unable to perform the transportation needs of the DISTRICT under the Contract, then, and in that event, with a minimum thirty (30) days written notice to the CONTRACTOR this Agreement may be terminated unless within thirty (30) days after service ofsuch written notice ofthe condition or violation the Contractor sh
	District shall have the right to terminate the Agreement at the end ofany contract year ifit has been denied adequate funding for the provision of school bus services. In the event District is denied adequate funding for the provision ofschool bus services, District shall immediately notify Contractor in writing. In the event funding is restored, Contractor shall have the right offirst refusal to resume providing services to District in accordance with the Agreement. 
	20. OPTION TO PURCHASE OR LEASE co NTRACJO B' 5 BUSES. Should the DISTRICT determine that it will provide its own transportation services at any time during or upon the expiration ofthe Contract, the DISTRICT shall so notify the CONTRACTOR at least ninety (90) calendar days prior to exercising this option. In the event oftermination of contract or the DISTRICT determining to provide its own transportation, the DISTRICT may buy or lease and the CONTRACTOR agrees to sell or lease to the DISTRICT, the buses th
	A. Outright purchase ofany or all of the buses. 
	B. Purchase any or all of the buses on a conditional sales contract over a period offive (5) years. 
	C. Lease any or all ofthe buses over a period offive years with or without an option to purchase said buses. 
	In any such event, CONTRACTOR grants to the DISTRICT an option to purchase and/or extend its lease hereunder as to any or all of the buses that are being leased by CONTRACTOR in the performance ofits contract. Should the DISTRICT desire to purchase or extend its lease hereunder as to any or all ofthe buses, it shalt exercise the option to purchase or lease by notifying CONTRACTOR in writing at least ninety (90) calendar days prior to the expiration ofthis Contract. 
	In the event that the DISTRICT exercises its option to acquire or lease any or all ofthe CONTRACTOR'S buses, the fair market value ofthe buses shall be determined by appraisal ofthree (3) appraisers: one selected and paid for by the DISTRICT, one selected and paid for by the CONTRACTOR and one of which shall be selected by mutual agreement ofthe DISTRICT'S and CONTRACTOR'S appraisers. Payment of the third expert shall be mutually shared. The value ofeach vehicle shall be established by a majority vote of th
	It is understood and agreed that the DISTRICT shall have the option to acquire any or all the CONTRACTOR'S buses on any ofthe above basis or on any combination of"A", "B", "C", whichever is deemed to be the best rates payable by the DISTRICT. It is fufthcr understood and agreed that interest rates payable by the DISTRICT on Options "B" and •'C", or any 
	It is understood and agreed that the DISTRICT shall have the option to acquire any or all the CONTRACTOR'S buses on any ofthe above basis or on any combination of"A", "B", "C", whichever is deemed to be the best rates payable by the DISTRICT. It is fufthcr understood and agreed that interest rates payable by the DISTRICT on Options "B" and •'C", or any 
	combination thereof, shall not exceed the existing statutory limit, or two (2) points over the existing prime rate ofChase Manhattan Banlc ofNew Yorlc, whichever is less. 

	21. 
	21. 
	21. 
	ADHERENCE TO SPECIFICATIONS. Ofnecessity and natural attrition, it is agreed by the DISTRICT and potential CONTRACTORS that the numbers ofpassengers and route lists are estimates and are accurate as can be ascertained at this time. Therefore, CONTRACTORS are reminded to adhere to specifications as set forth herein, for their proposal. 

	22. 
	22. 
	22. 
	CERTIFICATION REGARDING FEDERAL DEBARMENT. SUSPENSION AND INELIGIBILl]Y. By submitting a proposal, CONTRACTOR certifies that neither it nor its principals are presently debarred, declared ineligible, or voluntarily excluded from 

	participation in transactions by any federal department or agency. A declaration to this effect will be part ofthe final contract signed by CONTRACTOR. At any time during the duration ofthis contract the CONTRACTOR or its agents become debarred, or excluded from participation in transactions by any federal department or agency, the CONTRACTOR will notify the DISTRICT ofsuch action. 

	23. 
	23. 
	BID DISCLOSURE CLAUSE. By submission ofthis proposal, each CONTRACTOR and each person signing on behalf ofany CONTRACTOR certifies under penalty ofperjury, that to the best of his knowledge and belief, the prices in this bid have been arrived at independently without collusion, consultation, communication, or agreement with any other bidder or competitor, and further, that the prices which have been quoted in the bid have not and will not be knowingly disclosed by the CONTRACTOR prior to opening, directly o

	24. 
	24. 
	SAVINGS CLAUSE. The CONTRACTOR and DISTRICT hereto agree that, in the event any provisions specified herein are finally held or determined to be illegal or void as being in contravention ofany applicable law, the remainder ofthe agreement shall remain in full force and effect. 

	25. 
	25. 
	ASSIGNMENT, The services contemplated under the Agreement are deemed to be in the nature ofpersonal services. This Agreement shall not be assigned by CONTRACTOR without prior written consent of DISTRICT. The parties agree that assignment by the CONTRACTOR ofany sums due and owing CONTRACTOR under the Agreement shall not constitute an assignment ofthe Agreement. 

	26. 
	26. 
	ENTIRE AGREEMENT. This Agreement sets forth the entire agreement between the DISTRICT and CONTRACTOR concerning the subject matter hereof. There arc no representations, either oral or written, between the DISTRICT and CONTRACTOR other than those contained in this Agreement. 

	27. 
	27. 
	ARBITRATION. In the event that a dispute shall arise regarding the terms, conditions, or breach ofthe Contract between the parties, the parties shall, as a condition precedent to taking any action and as a condition precedent to seeking arbitration, mediate the dispute using the services ofa mutually agreed upon independent mediator. Each party shall split the expenses of the mediator and the facility for mediation. Each party shall otherwise pay its own expenses. The site of the mediation shall be in Newpo


	Any controversy ofclaim arising out ofor relating to the Agreement, or the breach thereof, 
	shall be settled by arbitration in accordance with the Commercial Arbitration Rules of the 
	American Arbitration Association, and judgment upon the award rendered by the arbitrator(s) 
	American Arbitration Association, and judgment upon the award rendered by the arbitrator(s) 
	may be entered in any court having jurisdiction thereof. Venue ofsuch arbitration shall be in Pend Oreille County, Washington. 

	The tenns of this agreement shall be governed by the laws of the State of Washington. In the event that legal action is conunenced to resolve a dispute arising out ofthis Agreement, the venue ofsuch action shall be in Pend Oreille County, Washington. 
	In the event, legal action becomes necessmy to enforce any term or condition ofthis 
	Agreement the prevailing party in any legal action shall be entitled to recover reasonable 
	attorneys' fees and costs incurred in such appeals and determined by the court(s). The term 
	"costs" shall include, in addition to statutory costs and disbursements, all costs associated 
	with discovery depositions, expert witness fees, and out of -pocket costs incurred by the 
	prevailing party in the prosecution or defense of the action. For the purpose ofthis 
	paragraph, the term "action" shall be deemed to include any proceeding commenced in the 
	bankruptcy courts ofthe United States. 
	28. 
	28. 
	28. 
	BID BOND, Each proposal must be accompanied by a bid bond or cashier's check in the amount of$50,000 to guarantee Vendor intent to enter into a contract with the District. 

	29. 
	29. 
	REJECTION OF PROPOSALS. The Newport School District reserves the right to waive any or all bids and/or proposals and to waive informalities or irregularities in any RFP, bid or the Proposal process at its sole discretion and for any reason(s) it determines appropriate. 

	30. 
	30. 
	AWARD OF CONTRACT, The DISTRICT reserves the right to accept the proposal that it deems to be in the best interest ofthe DISTRICT. A contract award, if any, will be based on the DISTRICT'S determination of which proposal best meets the needs ofthe DISTRICT. Judgements to be made may include anticipated cost ofservices, ability and capacity to perfonn, experience, reputation, past performaoce, responsiveness to terms and conditions of the proposal or any other factor the DISTRICT at its sole discretion deems


	IN WITNESS WHEREOF, the parties hereto have executed this Agreement as of the date 
	written above. 
	DURHAM SCHOOL SERVICES, L.P. 
	By: Durham Holding II, L.L.C., its general partner 
	Form

	By: __________ Name: __________ Title: 
	---------
	Date: 
	-

	NEWPORT SCHOOL DISTRICT 
	Exhibit A 
	TO AND FROM SCHOOL RA TE: 
	TO AND FROM SCHOOL RA TE: 
	TO AND FROM SCHOOL RA TE: 
	SIZE OF VEHICLE 

	TR
	65-84 Passenger 
	Mid Size w/Lift 
	Type A, 18-22 

	Rate for first 3 Hours (Minimum paid per route•) 
	Rate for first 3 Hours (Minimum paid per route•) 
	$231 .98 
	$231.98 
	$231.98 

	Hourly rate over 3 Hours (Excess Hour Rate) 
	Hourly rate over 3 Hours (Excess Hour Rate) 
	$41.00 
	$41.00 
	$41.00 


	The above Excess Hour Rate also applies to shuttle runs. 
	ACTIVITES RATE-(FOR EXTRA-CURRICULAR, FIELD TRIP, EXCURSIONS): 
	Hourly rate ( one hour minimum) 78 to 82 Passenger Transit Hourly Rate $41.00 All Other Vehicle Rate $41.00 
	OTHER DEPARTMENT EMPLOYEE RATES: Bus Aide Hourly Rate $21.00 Flagger Hourly Rate $21.00 OTHER: White Fleet Labor Hourly Rate $49.00 White Fleet Mark Up Rate I 0% Annual Routing Software Cost (included in 3 hour rate) $576.00 
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	EVERETf PUBLIC SCHOOLS TRANSPORTATION AGREEMENT 
	AGREEMENT 
	THIS AGREEMENT (hereinafter "Agreement") made and entered into this __2_3___ day 
	of__A_u__,g==-u_s_t____ , 2016, by and between Everett Public Schools (hereinafter "District'') 
	and _D_u_r_h_am__s_c_h_o_o_l_s_e_r_v_i_c_e_s__(hereinafter "Contractor"). 
	The District and the Contractor, for the consideration hereinafter named, mutually agree as 
	follows: 
	1. SCOPE OF TIIEAGREEMENT 
	1. SCOPE OF TIIEAGREEMENT 
	Contractor shall provide, maintain, andlease to the Districtthe required number ofschool buses with drivers to transport conveniently, reliably, efficiently and safely any and all students designated by the District to be served under the provisions of this Agreement. Such transportation shall be provided for each and every day as specified by the District during the term of the Agreement. At the option of the District, the Contractor shall provide the transportation for students or other authorized personn
	In furnishing the Pupil Transportation Service under this Agreement, the Contractor agrees to comply with and observe all the provisions of the State ofWashington vehicle Codes and all applicable laws, rules, and regulations prescribed by the Washington State Legislature, the State -Board of -Education, the ·Office of the Superintendent ·of-·Public Instruction, any other Federal State or local agency, or the Board of Directors ofEverett Public Schools. 
	The Pupil Transportation Service shall include the providing of all transportation equipment, apparatus, facilities, personnel service, materials, and fuels per the minimum specification herein. 
	The Contractor agrees the District may decrease or increase the number of students assigned to a vehicle when deemed in mebest interest ofthe District. 

	2. TERM OF AGREEMENT 
	2. TERM OF AGREEMENT 
	The term ofthis Agreement shall be for a period commencing August 1, 2017, terminating at midnight, July 31, 2022. The "school year" as used hereinafter refers to a 12-month period commencing August 1st ending July 31st. 
	3. 
	3. 
	3. 
	APPROVAL 

	4. 
	4. 
	CONTRACT DOCUMENTS 


	The Pupil Transportation Servic.e provided under this Agreement must meet the approval ofthe Superintendent ofthe District or his/her designated representative. 
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	The complete contract includes this Agreement, together with all Exhibits hereto, the requirements specified in the RFP, and the Contractor's proposals made in response to the RFP. 
	5. PERMITS, LICENSES, IAWS, AND REGUIATIONS 
	The Contractor and all of his/her employees or agents shall secure and maintain in force such licenses and permits as required by law to furnish transportation and other services required herein and shall comply with and observe all provisions of the Washington Motor Vehicle Code, Superintendent of Public Instruction codes, and any other governmental agency directive or law relating to the transportation of pupils. Subject to the prior approval of the State ofWashington Department ofMotor Vehicles and in ac
	6. PERFORMANCE 
	In lieu of a performance bond the Contractor agrees that in the event of the termination of this Agreement because of non-performance, the District will be allowed to use the Contractor's equipment currently in use to provide service under this Agreement. Such use will be free ofcharge for up to 90 days from the date oftermination and will not impact the District's right to purchase the Contractor's buses as outlined in Section 26 of this Agreement. 
	7. INSURANCE 
	The Contractor agrees, at its sole expense, to obtain and keep in force during the entire period of this Agreement, general liability and comprehensive automobile liability insurance, with bodily injury limits ofnot less than $10,000,000 as to any one occurrence, and a property damage limit of not less than $10,000,000 as to any one occurrence, protecting the District and its officers and employees, its Board of Directors, and the individual members thereof, the Contractor, drivers, subcontractors, and othe
	A certificate of insurance shall be furnished to the District fifteen calendar days prior to the start of each year. Such insurance shall include a thirty-day cancellation clause guaranteeing that the District will be notified of any cancellation or change in the policy. 
	8. AGREEMENT TO HOLD HARMLESS, INDEMNIFY, AND DEFEND 
	To the fullest extent permitted by law, the Contractor shall hold harmless, indemnify, and defend the District and its agents, officers, directors and employees from any and all claims, demands, lawsuits, or proceedings including but not limited to the following: 
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	a. 
	a. 
	a. 
	Any injuries, damages, or death or injuries or damages to property arising out of, resulting from, or incident to the performance of or failure to perform any portion or portions of this Agreement, however caused, Contractor's obligation to hold harmless, indemnify, and defend shall not be eliminated or reduced by any actual or alleged negligence by the District, its agents, officers, directors, or employees. Contractor's obligation to indemnify, defend, and hold harmless includes any claim by Contractor's 

	b. 
	b. 
	Any claim or demand arising from or associated with Contractor's operation, use, maintenance, or ownership ofabove ground or underground fuel storage tanks not owned by the District; 

	c. 
	c. 
	Any claims, suits, or proceedings for patent, trademark, copyright, or franchise infringements; 

	d. 
	d. 
	Contractor's agreement to hold harmless, indemnify, and defend the District and its agents, officers, directors, and employees shall extend to and include all activities that occur on the school bus or arise out of the use of the school bus, whether occurring while equipment is being operated independently by Contractor or while leased to the District. The agreement to indemnify, hold harmless and defend shall be total and complete to the extent allowed by law being intended to protect and insulate the Dist

	e. 
	e. 
	Contractor waives its immunity under Title 51 RCW to the extent it is required to indemnify, defend and hold harmless the District and its agents, officers, directors, or employees from claims by Contractor's employees; 

	f. 
	f. 
	The District shall be entitled to attorney's fees in any action by the District to enforce the terms, conditions, rights, and obligations under this indemnity agreement; 

	g. 
	g. 
	Contractor has read, understands, and agrees to the indemnity obligations set forth in this agreement. 


	The Contractor, at its own expense and risk, shall defend any legal proceeding that may be brought on any claim or demand (as described in paragraphs 8 a-e above) against the District or its agents, officers, directors, or employees, and shall satisfy any judgment that may be rendered against the District, its agents, officers, directors, or employees therein. This duty to defend includes the duty to provide a defense by a lawyer agreeable to the District. 
	9. INDEPENDENT CONTRACTOR 
	The parties hereto acknowledge and agree that the District enters into this Agreement for transportation services with the Contractor, a private non-governmental entity, pursuant to RCW 28A.160.140, and the parties agree that the Contractor is an independent contractor responsible for furnishing transportation services pursuant to the Agreement. Neither Contractor nor any agent, shall be deemed to be in any way an employee, agent, officer, official or servant of the District. None of the benefits provided b
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	Contractor. The Contractor shall be solely and entirely responsible for his/her acts and for the acts ofhis/her agents, officers, employees, servants, and subcontractors during the performance of the Agreement. The parties agree that nothing contained in this Agreement shall be construed as creating any form of relationship of employer and employee, or of principal and agent, between the District and the Contractor, or between the District and the Contractor's officers, employees, or agents. 
	10. ASSIGNMENTS/SUBCONTRACTING 
	The Contractor shall not assign, transfer or subcontract any of its rights, burdens, duties, or obligations under this Agreement without the written consent of the District. The District may engage other contractors to substitute for Contractor in the event of Contractor's failure to transport all pupils as scheduled. In the event the District must engage other contractors to substitute for Contractor in the event of such failure, the Contractor shall reimburse the District in full for its cost in fulfillin
	11. FORCE-MAJEURE CLAUSE 
	The Contractor may be excused from performance hereunder during the time and to the extent that performance is prevented by ( a) an act ofGod; or (b) action of the Government commandeering materials, equipment, products, plants or facilities; provided. however. that before the Contractor is so excused he/she must submit satisfactory evidence of (a) or (b) above to the District, and the District must determine to its satisfaction that prevention of performance, or non-performance, is not due to the fault or 
	12. TERMINATION OF AGREEMENT 
	a. 
	a. 
	a. 
	Expiration of Term --This Agreement shall terminate upon the expiration of its term as stated in section 2 above. 

	b. 
	b. 
	Termination for Convenience of the District --Except as otherwise provided in this Agreement, the District may, after providing 60 days written notice, terminate this Agreement in whole or in part whenever the District determines it is in the District's best interest to do so. Ifthis Agreement is so terminated, the District shall be liable only for payment in accordance with the terms of this Agreement for services rendered prior to the effective date oftermination. 

	c. 
	c. 
	Termination for Default --Should the Contractor fail to comply with any of the terms or conditions set forth in this Agreement, or should the District determine that the Contractor is in any other way unfit, unqualified or unable to provide Pupil Transportation Service for the District under the Agreement, the District shall give the Contractor written notice of that failure or determination, and if the Contractor fails to cure the breach within sixty ( 60) days, then, and in that event this Agreement may b
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	District, and the rights and obligations of the parties shall be governed accordingly. 
	d. 
	d. 
	d. 
	Termination for Bankruptcy --Upon the filing of a petition for bankruptcy or in the event of insolvency of the Contractor, the District may terminate this agreement by 14 days written notice. Termination under such conditions shall constitute default by the Contractor. 

	e. 
	e. 
	Termination Upon Transfer of Controlling Interest --This Agreement shall terminate upon the transfer ofcontrolling interest in the Contractor, unless the Contractor has a waiver of this provision from the District. Termination under such conditions shall constitute default by the Contractor. 

	f. 
	f. 
	Termination for Reduction in Funding or Withdrawal of Authority -In the event any federal or state governmental authority or a court of competent jurisdiction removes the funding, authority, or ability of the District to continue its contractual relationship with the Contractor, the District may terminate this Agreement under the "Termination For Convenience" clause (b) above, provided that settlement of the amount due the Contractor if any shall be subject to any restrictions placed on the District by the 

	g. 
	g. 
	Termination Procedures --Upon termination of this Agreement, the District may require the Contractor to deliver to the District any property owned by the District, to stop work, to complete performance of any portion of the work that may not have been terminated by the District, to protect and preserve property in which the District may have or may acquire an interest, and to take other actions or cease to act in accordance with direction from the District. The rights and remedies provided in this subparagr

	h. 
	h. 
	Payment Upon Termination --Ifthe District and the Contractor are unable to agree upon the amount of payment to or from the District as a result of termination, they shall resolve their differences pursuant to the "Resolution of Disputes Clause" of this Agreement. 


	13. UNSCHEDULED CLOSING OF SCHOOLS 
	The District retains the exclusive right to cancel the normal transportation service from time to time, in whole or in part, because ofhazardous road conditions, concern for health or safety ofthe pupils, or for any other lawful reason. In such event the District agrees to notify the Contractor of such cancellation no later than 5:30 a.m. on the day of cancellation. If the District fails to give the Contractor adequate notification of cancellation, the District shall pay the Contractor the actual time or mi
	Cancellation pursuant to this section is not, and shall not be regarded as, a Termination of the Agreement. 
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	Figure
	14. ROUTING AND SCHEDULING/OPERATIONS 
	a. 
	a. 
	a. 
	Stop Times and Locations. The District shall have sole authority to direct the routes, times and locations of pick-up and delivery. The District shall furnish the Contractor with a list of the school days by program for which the transportation service is to be furnished with the understanding that the number of days shall vary depending on the program. A school calendar will be provided to the Contractor. In the event of changes in the school calendar the District will provide an amended calendar as soon a

	b. 
	b. 
	Dry Runs. In order to insure driver familiarity with routes and responsibilities, each driver shall complete a dry run ofhis/her scheduled route during the week prior to the first day of school at no expense to the District. Whenever a change of driver occurs on a route for whatever reason, the new driver will conduct a dry run ofthat route prior to commencement at no cost to the District. 

	c. 
	c. 
	Student Pickup and Delivery. 


	Regular Pupils: Buses shall arrive at school no earlier than 20 minutes, and not later than 10 minutes prior to the start of the school day, and pupils shall be picked up at school for the return trip home no later than 15 minutes after the end of the school day, unless otherwise directed by the District. Any delays from the above shall be reported immediately to the District at sign-out. Service delays caused by breakdown enroute with students shall be reported to the District immediately. Routes that arri
	Handicapped Pupils. No handicapped pupil will be required to ride or be in transit between home and school for more than 50 minutes, except upon the approval of the District. 
	Load Adjustments. The District will monitor all routes and loads assigned to each bus and the Contractor shall adjust routes and loads as directed by the District. 
	Additional Activity Service. The Contractor shall provide bus service for 
	extended day activities, noon runs, varied school start/dismissal times, and 
	other activities as required by the District. 
	Other Authorized Riders. The Contractor shall permit adults or other approved visitors to ride buses only when authorized by the District. 
	d. Bus Supervisors. The District may assign bus supervisors to routes. The role of the supervisor shall be to work with the bus driver, students and other officials to ensure a safe and orderly bus ride. The final authority for student discipline is the Principal or Assistant Principal ofthe receiving school; neither 
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	the bus driver nor the supervisor have the authority to put a student off the bus other than at the attending school or the designated bus stop. 
	e. 
	e. 
	e. 
	Incident Reports. The Contractor shall orally notify the District regarding incident reports of disciplinary and health problems which may arise during scheduled District service. The Contractor shall notify the District immediately of any vehicle accident where students are involved, or of any situation that constitutes a safety hazard to students. A follow-up written accident report shall be submitted within twenty-four (24) hours ofthe accident. 

	f. 
	f. 
	Accident Reports. The Contractor shall orally notify the District as soon as possible of any accident when students are involved or an injury is sustained. A follow-up written accident report shall be submitted within twenty-four (24) hours of the accident. 


	The Contractor shall submit a detailed written accident report within twenty
	four (24) hours of any accident not involving students or injury but involving 
	property damage to property owned by someone other than the Contractor. 
	Prior to the start ofschool, the contractor shall provide the District with a copy of its Standard Operating Procedures for responding to accidents. 
	g. 
	g. 
	g. 
	Emergency Exit Drills. Emergency exit drills shall be held each school semester. If unexpected problems develop, a make-up drill shall be scheduled as soon as possible. Emergency drill reports shall be submitted as directed by the District. 

	h. 
	h. 
	Field Trips. There will be requirements for field trip busing. Field trips will be assigned as requested by the District. 


	1. Ice and Snow. The Contractor shall operate during ice and snow conditions unless routes are cancelled by the District. Chains will be carried on all buses not equipped with automatic chains at all times and the drivers shall be trained and qualified to install tire chains. The Contractor shall implement alternate routes as necessary which have been approved by the District. 
	J. Notification of Delays. The Contractor shall notify the District of all service delays at sign-out and all bus breakdowns. 
	k. Route Number Signs. Route number signs and rules and regulations will be furnished by the District and shall be prominently displayed on all buses. 
	15. EQUIPMENT REQUIREMENTS 
	a. 
	a. 
	a. 
	All buses to be used shall meet or exceed the minimum specifications for school buses as determined by the Office of the Superintendent of Public Instruction. 

	b. 
	b. 
	All buses to be used shall be approved prior to commencement of service by the District's representative and authorized representatives of the Washington State Patrol; and shall at all times during performance under this Agreement comply in all respects with the pertinent provisions of the Washington State Motor Vehicle Code, regulations of the City of Everett, City of Mill Creek, County of Snohomish and Office of Superintendent of Public Instruction. 
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	c. 
	c. 
	c. 
	The Contractor shall provide written lists of presently owned buses or a letter from manufacturer at the time proposal is submitted (and by May 15 of each succeeding year) assuring that buses will be available for District use by the last week prior to school opening. 

	d. 
	d. 
	All buses of forty-two (42) or more pupil capacity shall be equipped with full air brakes of the largest size available for the particular chassis involved. 

	e. 
	e. 
	All buses shall be maintained in good mechanical and operating order at all times, so as to successfully pass required bus inspections. The buses shall be kept clean inside and outside, and free of body damage including minor dents and paint scrapes of a cosmetic nature, all repairs to be made within 15 days of occurrence. Bumpers and wheels will be cleaned as needed to maintain a fresh, clean appearance. 

	f. 
	f. 
	All buses used in the performance of this Agreement must meet the maximum and average age criteria on the following table: 


	State Classification 
	State Classification 
	State Classification 
	Average Age 
	Maximum Age 

	TypeA 
	TypeA 
	8years 
	8years 

	TypeC 
	TypeC 
	10years 
	13 years 

	TypeD 
	TypeD 
	10years 
	13 years 


	Age shall be determined by the date the bus was originally placed in service. 
	Further, in no event may any bus be used at any time or for any purpose that does not qualify for the state depreciation schedule. 
	g. 
	g. 
	g. 
	g. 
	The Contractor shall provide the dispatch equipment needed to be compatible with the District's IP Site Connect radio system and IT infrastructure. All buses shall be equipped with radios for two-way communication, compatible with district-owned frequency &base station, with the following capabilities: 

	a. 
	a. 
	a. 
	Radio capable of analog or digital operation 

	b. 
	b. 
	Minimum of 16 channels per unit 

	c. 
	c. 
	Motorola digital mobile radios (DMR) capable 

	d. 
	d. 
	IP Site Connect capable 

	e. 
	e. 
	Digital Format Requirement -TDMA 

	f. 
	f. 
	40 Watt Power Output 

	g. 
	g. 
	5-line Alphanumeric color display 

	h. 
	h. 
	Bluetooth capable 


	1. GPS capable 

	h. 
	h. 
	All buses will be equipped with video capabilities and the Contractor shall have, at a minimum, three cameras per bus with one camera view to be bus driver /loading door area, one camera to be positioned to view from front of bus towards rear, and another camera to be positioned to view the rear portion of the bus. Contractor will have a protocol for verifying the cameras are in good working order at all times. 


	Video/audio imagery shall be retained by the contractor for no less than 30 days, and will be released to the District upon request, immediately and without delay. Release to other interested parties shall be a cooperative effort between the Contractor and the District, in full compliance with the Washington Public Records Act RCW 42.56 (as applicable) and in no instance will copies of video be distributed without the knowledge of the District, 
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	specifically the Transportation Supervisor, the Director of Business Service, or the Executive Director of Facilities and Operations. Viewing of video with District representation present is acceptable. 
	i. 
	i. 
	i. 
	All buses will be equipped with a GPS tracking system compatible with Versatrans school transportation software (Tyler Technologies) and video cameras shall link to the GPS system. 

	J. 
	J. 
	All type C & D buses shall be equipped with automatic sanders and automatic chains. 

	k. 
	k. 
	The Contractor shall provide two full-size buses that are equipped with wheel chair lifts, for use in route assignments and/or field trips. Each such bus must hold a minimum of45 ambulatory students and have the ability to carry up to four wheelchairs. 


	1. Required modification of equipment: Any installation or modification of equipment required bya change in law during the term ofthis Agreement shall be made by the Contractor without additional cost to the District. 
	m. 
	m. 
	m. 
	Spare Buses: The Contractor shall keep ample spare equipment to assure it can provide uninterrupted service for regular, special education, field trip and extracurricular trips. The Contractor shall have a minimum of one spare bus of each bus size for every ten (10) buses or fraction thereof for maintenance requirements; however, this requirement is not to be included in the spare factor necessary for field and extra-curricular trips that may conflict with regular route times. 

	n. 
	n. 
	The District reserves the right to inspect anyand all buses, vehicle maintenance records, the facilities for maintaining the buses and the operational procedures used by the Contractor. 

	o. 
	o. 
	The District reserves the right to determine the quality, age and capacity of buses to be used under this Agreement. 

	p. 
	p. 
	The District may, at its option, purchase new buses as required to satisfy expanded service needs, to ease its transition to operating portions or all ofits own transportation fleet, or to replace Contractor buses which have exceeded a mutually-agreed economic life. The rate schedule (see Exhibit A hereto) for daily service will reflect a credit for depreciation and interest for any buses purchased by the District and subsequently leased by the Contractor for performance under this Agreement. 


	16. PERSONNEL AND DRIVER REQUIREMENTS 
	For the purpose of this Agreement and interpretation thereof, it must be recognized that the transportation ofschool children is a significantly specialized function. Students must be transported to and from school regularly, promptly, safely and without interruption or adverse incidents. The interests of students in such transportation shall take precedence over the interests of the Contractor and its drivers. It shall be the primary obligation of the Contractor to conduct its activities so that students w
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	able to communicate effectively orally and in writing. The District places upon the Contractor full responsibility for assuring such qualities in personnel. The Contractor shall not allow any person to drive a school bus whose moral character is not of the highest level, or whose conduct might in any way expose any child to any impropriety of word or conduct whatsoever, nor shall the Contractor allow any person to drive a school bus who is not in condition of mental and emotional stability. 
	The Contractor shall be responsible for, and report to the District that: 
	a. 
	a. 
	a. 
	All drivers are duly licensed as required by the Motor Vehicle Code, State of Washington; 

	b. 
	b. 
	All drivers satisfy the requirements for "School Bus Driver Certification" by the Office ofthe Superintendent ofPublic Instruction and all requirements of the State Board of Education; 

	c. 
	c. 
	All drivers must meet the minimum qualifications under WAC Ch. 392-144; 

	d. 
	d. 
	No driver has been convicted of any moving traffic violation during the three years preceding the start of school bus driving; 

	e. 
	e. 
	Pursuant to 28A.400.330 Washington laws, the Contractor shall prohibit any employee from working at a public school or on a school bus who has contact with children at school or on the bus during the course of his or her employment and who has pled guilty to or been convicted of any felony crime involving the physical neglect ofa child under Chapter 9A.42 RCW, the physical injury or death of a child under Chapter 9A.32 or 9A.36 RCW (except motor vehicle violations under Chapter 46.61 RCW), sexual exploitati


	The Contractor shall conduct drug and alcohol testing at its sole expense and according to testing procedures meeting the District's satisfaction, on the following persons providing Pupil Transportation Service pursuant to this Agreement: 
	a. 
	a. 
	a. 
	All persons to be hired or assigned to provide Pupil Transportation Services; 

	b. 
	b. 
	Any bus driver who is involved in a vehicle accident ( except an accident in which the driver's vehicle is struck while legally parked); 

	c. 
	c. 
	Any bus driver in an accident involving bodily injury to a passenger, pedestrian or other party, without the occurrence of a traffic collision; 

	d. 
	d. 
	Any bus driver or maintenance employee involved in an on the job personal accident or industrial injury; 
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	e. 
	e. 
	e. 
	Any person as to whom there is a reasonable suspicion of intoxication or drug abuse; and 

	f. 
	f. 
	All persons at the time of their periodic physical examination as required by any governmental authority. 


	The Contractor shall promulgate a detailed written policy governing drug and alcohol testing, and shall provide a copy of the same, together with any amendments to the District. 
	Driver Responsibility: The driver will be responsible for the supervision ofstudents while on the bus. Drivers must ensure that students adhere to District rules and regulations of conduct, and shall report cases ofstudent misbehavior to the receiving school Principal or Assistant Principal. The Principal or Assistant Principal are the final authority in determining the suspension of a student's riding entitlement. Drivers may not eject a student from a school bus. Should unmanageable student behavior occur
	Driver Assignment: The Contractor shall assign a regular driver and vehicle to each route for each school year. 
	Drivers may be transferred between routes only with the approval of the District. 
	When a route becomes available and a driver already assigned to a home-to-school route is assigned to the vacant route, the vacancy left by the reassigned driver will be filled by an unassigned driver and no further rotation of drivers will occur. 
	Whenever a change of driver occurs on a route, for whatever reason, the new driver will conduct a dry run ofthat route prior to commencement at no cost to the District. 
	Hiring and Discharging: The responsibility for hiring and discharging drivers and other personnel shall rest entirely upon the Contractor. The Contractor agrees that it shall enter into no agreement or arrangement with any employee, person, group or organization that will in any way interfere with the Contractor's ability to comply with the provisions of this Agreement. The Contractor further agrees that the Superintendent of the District or his/her designated representative may request the dismissal of any
	Notice to the District: The District will be fully informed of all assignments of drivers to routes. 
	One week prior to the opening ofschool a complete list ofassignments ofdrivers to routes must be provided to the· District. Any changes in assignments must be provided within three (3) days of said changes. 
	Substitutes: Persons who may be employed as substitute drivers shall fully comply with all requirements pertaining to regular drivers. Substitute drivers include "on-call", "standby" and those drivers not assigned regular routes but who drive as back-up when needed. 
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	Assignment of Substitute Drivers: Whenever a regular driver is off on a planned absence or for sick leave of more than two (2) days, to the extent possible, the same substitute driver shall be used for the entire absence ofthe regular driver. 
	Cover Drivers: Persons who may be employed as cover drivers shall fully comply with all requirements pertaining to regular drivers. They must have a minimum ofsix (6) months school bus driving experience. In addition, these persons will have a working knowledge of the Everett School District and have driving experience in both regular and special education programs within the District. Cover drivers will be guaranteed a minimum of four (4) hours of pay per day. 
	Bus Assistants: In the event it is deemed advisable and mutually agreed between the Contractor and the District, driver assistants shall be placed on certain buses used in transporting handicapped children. Such assistants as are agreed to shall be consistent with the Contractor's standard practice ensuring the best interests of the District will be protected. The District shall reimburse the salary and benefits the Contractor will pay for the assistants as approved in advance by the District. 
	Driver Uniforms: The Contractor shall adopt a standard uniform satisfactory for the operation of a bus, and shall require its drivers to wear the same during the performance under this Agreement. 
	I. D. Badges: All drivers will be required to wear identification badges which include their picture and name. I.D. badges will be the responsibility of the Contractor. 
	Driver Compensation: The Contractor agrees that no driver employed by the Contractor shall operate a school bus for any purpose in the performance of this Agreement at an hourly rate comparable with and competitive to the hourly wage paid in surrounding South Snohomish County school districts, i.e. Edmonds, Arlington, Marysville, Mukilteo, Snohomish, Lake Stevens, and Northshore. In addition to this hourly pay rate, all drivers will be given a fringe benefit package amounting to a minimum of 14 percent (exc
	Terminal Manager: The Contractor shall, at all times, have assigned to its facilities a designated manager who shall have the authority to act on behalf of the Contractor. 
	Implementation: The Contractor shall have drivers and all other personnel hired and trained to implement transportation by August 20, 2012 and each subsequent third week ofAugust. 
	Minimum Operational Personnel Requirements: Operational personnel are defined as those individuals directly involved in the control, supervision, and investigation of daily bus operations and procedures. The extent and regional coverage of the District's transportation needs requires certain personnel availability to assure the safety and success of these functions. In addition to the Terminal Manager, a minimum of the following personnel shall be maintained as indicated. Job descriptions of each position m
	Operations Supervisor 
	1 
	Training Supervisor 
	1 
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	1 
	Primary Dispatcher 
	1 
	Secondary Dispatcher on Staggered Shift 
	1 
	Field Supervisor 
	1 
	Dispatch Clerk 
	1 
	Field Trip Coordinator 
	1 to 25 ratio Cover Drivers 
	17. DISCIPLINE PROGRAM 
	The Contractor shall direct its drivers to report all cases of student misbehavior on buses to the principal or assistant principal of the appropriate school. The Contractor and its drivers will handle all disciplinary matters in strict accordance with District policy and directives. In no case will a driver eject a student from a bus for misbehavior. Ifthere is an extreme emergency endangering the safety of other students, the driver shall stop the vehicle and obtain assistance. 
	18. SAFE1Y PROGRAM 
	The Contractor shall administer a satisfactory safety program. Said program shall conform to the requirements of applicable laws, regulations and rules of State of Washington. 
	Driver Evaluation: A contractor driver-supervisor shall ride with every driver at least once each school semester for the purpose of observing his/her driving practices with respect to safety, mechanical operation and conformance with applicable laws, rules and regulations, including adherence to published time schedules. The Contractor shall provide the District with an evaluation checklist following the requirements ofthis section at the end of each semester of school. Copies of these evaluations will be 
	Safety Training: As part of the Safety Program the Contractor shall provide driver safety training. The training shall consist of a minimum of three (3) hours per semester with a maximum number of thirty-five (35) drivers participating in each orientation. Drivers failing to attend are not eligible to drive District routes. A roster of participants will be submitted to the District within five (5) working days after each session to include a copy of the subject matter covered. 
	19. FUEL 
	The District anticipates procurement of illtra Low Sulfur diesel for the tank at the Transportation Facility throughout the life of the contract; however, the District retains the right to negotiate how fuel is procured annually. 
	20. RATE SCHEDULES 
	Proposed Rate Schedule -The Contractor's Proposed Rate Schedule (together with any modifications resulting from negotiations with the District) is marked as Exhibit "A", attached hereto, and incorporated herein in full. It is agreed that all rates are for bus trips ordered by the District for which District funds are used. The District is not responsible 
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	for student group bus requests where the charges due are to be paid by the participants or by associated student body groups. Student groups are responsible for ordering their own buses either from the Contractor or wherever available and are responsible for payment of charges for bus service received. 
	Computation of Payment for Scheduled Pupil Transportation Service -The exact amount oftime required for the operation of each bus per day, excluding inspection, cleaning and check-out time, shall be determined mutually by the District's representative and the Contractor during the third full week ofeach school year. The rates in Exhibit "A" shall be applied to these times to establish the daily contract cost for scheduled Pupil Transportation Service during the current school year, except the charges shall 
	Minimum Call-out/Concurrent Runs -The District shall pay a minimum of 45-minutes for kindergarten, therapy, shuttle or late activity runs or any combination thereof. All layover time of 45-minutes or less between assigned concurrent runs shall be paid by the District. That portion of a route posted for seniority bid will not be considered to be concurrent. 
	Adjustment of Rates -The rates set forth in Exhibit A and referenced in paragraph 2o(a) above, shall apply in the 2017-18 school year and thereafter, subject only to adjustment in years following the 2017-18 school year in accordance with changes in the actual cost of operation as negotiated between the Contractor and the District for the twelve-month period ended in July preceding each academic school year. It is agreed that in the event of any unusual circumstances such as changes in local, state or feder
	21. SCHEDULED TRIPS 
	The term "scheduled trip" as used herein means and refers to all types of Pupil Transportation Service scheduled by the District, including, without limitation, home-toschool and school-to-home, field trips, excursions, and athletic activities. 
	a. 
	a. 
	a. 
	Late Trips -In the event a scheduled trip is more than fifteen (15) minutes late without just cause approved by the District, the Contractor shall forfeit one-half (1/2) the daily minimum base rate of said bus for such occurrence on the next invoice payment. 

	b. 
	b. 
	Uncompleted Trips -In the event the Contractor cannot make or complete a scheduled trip, the District shall not pay for the trip and, in addition, the Contractor shall be assessed a penalty of 1.5 times the scheduled rate for the trip. 


	22. INVOICES AND PAYMENTS 
	The Contractor shall submit monthly invoices in duplicate on a form acceptable to the 
	District, to the District's representative in a timely manner for final approval on or before 
	the tenth (10) of each month. 
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	Subject to acceptance and approval of the invoices, the District shall make payments for services performed the preceding month. Payment by the District of any invoices shall constitute full and final payment for services rendered (and shall be diminished by deductions for the costs of making up by other means scheduled services not rendered) for the period covered by such invoice, unless the Contractor files a claim for error or omission within sixty ( 60) days of the date of such invoice. District payment
	23. RECORDKEEPING 
	Daily Bus Report -The Contractor shall submit to the District a "Daily Bus Report" in a format approved by the District for each bus operated under the Agreement. Such report shall include total miles traveled, time in route and number ofstudents transported to and from high school, middle school, elementary school and mid-day routes as separate groups. Such report shall be assembled by date and in route sequence and be delivered to the District no later than three (3) days after transportation is provided.
	Any injury accident involving the Contractor's equipment or personnel while operating for the District shall be reported to the District within twenty-four (24) hours. 
	State Reports -It shall be the responsibility ofthe Contractor, at the request ofthe District, to prepare for the District any and all reports requested by the State, having to do with Pupil Transportation Services. 
	Monthly Reports -The Contractor shall submit to the District a monthly report in a format approved by the District by the 10th ofthe following month. The report shall show on-time performance, breakdowns, accidents, and staffing levels. 
	24. PUBLIC REIATIONS 
	The Contractor shall cooperate with the District in maintaining a good public relations program with the community and news media so that any pertinent items affecting the Pupil Transportation Service program or the patrons of the District can be brought to the attention of the public. 
	25. USE OF DISTRICT FACILITIES 
	The District retains the right to the use of space as marked "unassigned" on the attached site map for its own use or for lease to another entity. The utilities will be pro-rated at a percentage to the District and a percentage to the Contractor as shall be negotiated and the District shall invoice the Contractor periodically for its share. The Contractor shall not be responsible for any other payments for use of such facilities, provided. however, that if any tax is assessed for the Contractor's use of sai
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	26. OPTION TO PURCHASE CONTRACTOR'S BUSES 
	In the event of default by the Contractor or the cancellation or termination of the Agreement by the District for legal cause, or if the District elects to transition in-house some or all ofits pupil transportation services, the District shall have the option to acquire the Contractor's buses currently then in use to provide the service hereunder on one ofthe following bases, and a price agreed to hereinafter: 
	a. 
	a. 
	a. 
	Outright purchase ofthe buses; 

	b. 
	b. 
	Purchase of the buses on a conditional sales contract over a period of three (3) years; or 

	c. 
	c. 
	Lease the buses over a period ofup to five Cs) years. 


	In the event the District exercises its option to acquire the Contractor's buses under the terms and conditions set forth above, the value of the buses shall be determined by averaging the appraisals oftwo (2) independent experts, one ofwhich shall be selected and paid by the District and one selected and paid by the Contractor. 
	It is understood and agreed that the District shall have the option to acquire all of the Contractor's buses on any of the above bases or on a combination, as deemed to be to the best advantage to the District. It is further understood and agreed that interest rates payable by the District on options (a) and (b) above shall not exceed two (2) points over the existing prime rate (Bank ofAmerica) or the existing statutory limit, whichever is less. 
	27. NONDISCRIMINATION 
	Except to the extent permitted by a bona fide occupational qualification the Contractor agrees as follows: 
	a. 
	a. 
	a. 
	The Contractor will not discriminate against any employee or applicant for employment or against any employee because of age, sex, marital status, race, creed, color, national origin or sexual orientation. The Contractor will ensure that applicants are employed, without regard to their race, creed, color, national origin, sex, sexual orientation, or age or the presence of any sensory, inental or physical handicap, unless based upon a bona fide occupational qualification. Terms or conditions of employment in

	b. 
	b. 
	In any solicitation or advertisement for employees, the Contractor will not discriminate on the basis of age, sex, sexual orientation, marital status for employees placed with any employment agency, union, or other firm or employment without regard to race, creed, color, national origin, or the presence of any sensory, mental, or physical handicap, unless based upon a bona fide occupational qualification. The words "equal opportunity employer" in advertisements shall constitute compliance with this section.

	c. 
	c. 
	The Contractor will send to each labor union or representative ofworkers with which he has a collective bargaining agreement or other contract or understanding, a notice advising the said labor union or worker's representative ofthe Contractor's commitments under this section. 
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	d. 
	d. 
	d. 
	The Contractor will include the provisions ofthe foregoing paragraphs (a), (b) and (c) in every sub-contract or purchase ordered for the goods or services which are the subject matter ofthis Agreement. 

	e. 
	e. 
	The Contractor will comply with all of the nondiscrimination provisions of Chapter 49.60 RCW. In the event of noncompliance, the District shall have the right, at its option, to terminate the Agreement in whole or in part for default. Ifthe Agreement is terminated after performance the District shall be obligated to pay the fair market value or the contract price whichever is lower, for goods or services which have been received and accepted. 


	28. SAVINGS CLAUSE 
	The Contractor and District agree that in the event any provisions specified herein are finally held or determined to be illegal or void as being in contravention of any applicable law the remainder ofthe Agreement shall remain in full force and effect. 
	29. APPLICABLE LAW 
	This Agreement shall be interpreted, and any disputes there under shall be resolved according to the laws of Washington. 
	30. RESOLUITON OF DISPUTES 
	The Contractor and the District agree that any dispute arising under this Agreement which cannot be resolved between the parties shall be resolved solely in the Superior Court of the State ofWashington in and for Snohomish County, and in no other court. The Contractor and the District further agree that neither party shall be entitled to reimbursement of attorney fees, legal fees or court costs, except for those authorized under the indemnity provision herein. 
	IN WITNESS WHEREOF, the parties enter into this Agreement as signed below. 
	EVERETT SCHOOL DISTRICT NO. 2 CONTRACTOR 
	Figure
	Superintendent 
	Title Title 
	Figure
	I 
	f
	, 
	1 
	Date Signed by Superintendent Date Signed by Contractor 
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	Durham School Services, LP. 
	EVERE'IT SCHOOL DISTRICT NO. 2 
	REQUEST FOR PROPOSAL 
	PUPIL TRANSPORTATION SERVICES 
	PROPOSAL FORM -EXHIBIT A 
	The Contractor must fill in all of the blanks in parts A -F of this Proposal Form, below. The prices inserted by the Contractor will be for the 2017-18 school year. Please note that these prices will be adjusted for years following the 2017-18 school year according to the adjustment formula as set forth in paragraph 2o(d) of the form of Agreement accompanying this Request for Proposal. Proposal pricing should assume the District is purchasing fuel to be delivered to the Transportation Facility. 
	A. HOME TO SCHOOL TRANSPORTATION Proposal base prices must be submitted based upon a three-hour daily minimum per bus, on the form below. Separate proposal prices for hours in excess of that base must be submitted as well on the form below. The forms may not be altered. The District reserves the right to require that the Contractor add and delete buses and or days to or from service at the rates specified below. The number of buses required at the start of the Agreement term may be more or less than current
	Bus Size (Passengers) 
	Bus Size (Passengers) 
	Bus Size (Passengers) 
	Price Per Bus per Day (3 hr. minimum) 
	Approx. Number of Routes 
	Bus Days Per Year 
	Base Annual Cost, by Bus Size (1x2x3) 

	18-30 
	18-30 
	$221.15 
	17 
	177 
	$665,440.35 

	42-47w/c 
	42-47w/c 
	$273.21 
	16 
	177 
	$773,730.72 

	71-72 
	71-72 
	$273.21 
	29 
	177 
	$1,402,386.93 

	78-90 
	78-90 
	$305.74 
	19 
	177 
	$1,028,203.62 


	Total Annual Home-to-School Base Cost Per Year: $
	3,869,761.62 

	You must fill in Column 1 with the base prices you propose per bus per day. Please extend that price out for the number of routes per day by bus size and for the number of days per year. The results in Column 4 should be summed to give the total annual home-to-school base cost. 
	Durham School Services, LP. 
	EVERETT SCHOOL DISTRICT NO. 2 REQUEST FOR PROPOSAL 
	PUPIL TRANSPORTATION SERVICES 
	PROPOSAL FORM -EXHIBIT A 
	B. PRICE PER HOUR IN EXCESS OF BASE HOURS 
	Bus Size (Passengers) 
	Bus Size (Passengers) 
	Bus Size (Passengers) 
	Price Per Hour (Over 3 hours up to 8 hours) 
	Price Per Hour (Over 8 Hours) 

	18-30 
	18-30 
	$33.38 
	$44.13 

	42-47w/c 
	42-47w/c 
	$33.38 
	$44.13 

	71-72 
	71-72 
	$33.38 
	$44.13 

	78-90 
	78-90 
	$35.98 
	$46.71 


	60 
	Durham School Services, LP. 
	EVERETI SCHOOL DISTRICT NO. 2 
	REQUEST FOR PROPOSAL 
	PUPIL TRANSPORTATION SERVICES 
	PROPOSAL FORM -EXHIBIT A 
	C. ATHLETIC/EXTRACURRICULAR TRANSPORTATION SERVICE 
	Under the provisions of the Agreement, the District expects that the Contractor will be responsible for approximately 850 athletic/ extracurricular activity trips per year. The District's best estimate of the average length of such trips is 45.5 miles and 4.5 hours. These projections shall not be construed so as to restrict the District from requesting more, fewer, longer, or shorter trips. The District expects that initially it will request approximately 3-15 trips per day that conflict with regular servic
	Bus Size (Passengers) 
	Bus Size (Passengers) 
	Bus Size (Passengers) 
	Price Per Hour (o8hrs) 
	-

	Price Per Hour (Over 8 Hours) 

	18-30 
	18-30 
	$52.21 
	$63.52 

	42-47w/c 
	42-47w/c 
	$57.42 
	$68.75 

	71-72 
	71-72 
	$62.64 
	$73.97 

	78-90 
	78-90 
	$66.14 
	$77.41 


	Minimum call-out charge per bus for extracurricular service: 2 Hours 
	61 
	Durham School Services, L.P. 
	EVEREIT SCHOOL DISTRICT NO. 2 
	REQUEST FOR PROPOSAL 
	PUPIL TRANSPORTATION SERVICES 
	PROPOSAL FORM -EXHIBIT A 
	D. Under the provisions of the Agreement, the District wishes to have the Contractor maintain 29 vans and 13 District owned and operated buses (maximum capacity of 30.) The Contractor would be expected to provide maintenance on these vehicles based on the actual cost of parts to the Contractor plus an hourly service rate. Numbers ofvehicles required may change during the life of the Agreement. 
	Hourly Service Rate: $57.00 
	62 
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	Structure Bookmarks
	PUPIL TRANSPORTATION AGREEMENT 
	PUPIL TRANSPORTATION AGREEMENT 
	This Pupil Transpotiation Agreement ("Agreement") is made and entered into this I st day of July 2017 by and between Riverside School District No. 416 with principal offices at 34515 North Newport Highway, Chattaroy, Washington 99003 ("DISTRICT") and First Student, Inc. whose principal place of business is 7739 I" Avenue South, Seattle, Washington 98108 ("CONTRACTOR"). In consideration of the following terms and conditions, the parties agree as follows: 
	1. 
	1. 
	1. 
	TERM. The term of this Agreement shall be for a period commencing on July I, 2017 and shall continue through June 30, 2022 except as noted below. For purposes of the Agreement the term "Contract Year" shall mean each one-year period commencing July l during the term of this Agreement. 

	2. 
	2. 
	SCOPE. The CONTRACTOR shall, during the period of the Agreement provide, and maintain the required number of school buses with drivers, mechanics and dispatchers to transp011 conveniently and safely all students designated by the DISTRICT to be served under the provisions of this Agreement. Such transpo1tation shall be provided for each and every day that school is convened in accordance with to and from school, and kindergarten, pre-school and other midday, and shuttle schedules submitied by the CONTRACTOR


	In furnishing the pupil transportation service under the Agreement, the CONTRACTOR agrees to comply with and observe all the provisions of the State of Washington Vehicle Code and all other applicable federal, state and local laws, rules, policies, procedures and regulations prescribed by the Washingion State Legislature, BOE, SP!, and any other State or Federal agency and the Board of Directors of the DISTRICT, including, but not limited to, the privacy and non-disclosure provisions of the Family Education
	The service shall include the providing and maintaining of all transportation equipment, apparatus, facilities, personnel, and materials per the minimum specifications herein and any applicable laws, rules, policies, procedures and regulations of any agency having legal jurisdiction. 
	3. 
	3. 
	3. 
	PROFILE. The CONTRACTOR will provide to the DISTRICT a carrier profile report as required by WAC 392-144-040(3) and meet all other requirements of WAC 392-144040(3} 
	-


	4. 
	4. 
	ASSIGNMENT. The CONTRACTOR may not assign rights, burdens, duties or obligations under this Agreement, nor may any portion of this Agreement be sublet to another party without prior written consent of the DISTRICT. The services contemplated under the Agreement are deemed to be in the nature of personal services. This Agreement shall not be assigned by CONTRACTOR without prior written consent of DISTRICT. The parties agree that assignment by the CONTRACTOR of any sums due and owing CONTRACTOR under the Agree

	5. 
	5. 
	NONDISCRIMINATION. Except to the extent permitted by a bona fide occupational qualification, the CONTRACTOR agrees as follows: 


	A. The CONTRACTOR will not discriminate against any employee or applicant for employment because of race, creed, color, national origin, sex, age or other criteria barred by federal or state law. The CONTRACTOR will ensure that applicants are employed without regard to their race, creed, color, national origin, sex, or age or other criteria barred by federal or state law. Such action shall include, but not be limited to, the following: employment, upgrading, demotion or transfer; recruitment or recruitment 
	B. The CONTRACTOR will in all solicitations for employees or job orders for employees placed with any employment agency, union, or other firm or agency, state that all qualified applicants will receive consideration for employment without regard to race, creed, color, national origin, sex or age or other criteria barred by federal or state law. The words "equal opportunity employer" in advertisements shall constitute compliance with this section. 
	C. The CONTRACTOR will send to each labor union or representative of workers with which it has a collective bargaining agreement or other contract or understanding, a notice advising the said labor union or worker's representative of the CONTRACTOR'S commitments under this section. 
	D. The CONTRACTOR will include the provisions of the foregoing paragraphs A, B, and C in every subcontract or purchase order for the goods or services that are the subject matter of this Agreement. 
	In the event of noncompliance of the CONTRACTOR with any of the nondiscrimination provisions of Chapter 49.60 RCW the DISTRICT shall have the right, at its option, to cancel the Agreement in whole or in part. If the Agreement is canceled after performance, the DISTRICT shall only be obligated to pay for goods or services that have been received and accepted by the DISTRICT. 
	6. SERVICES. During the Agreement period, the DISTRICT requirements for pupil transportation service shall be as follows: 
	A. School Calendar Year. (August-June) The total number of buses below is estimated to be required on each school day for approximately 174 days of school. The DISTRICT reserves the right to alter the number of required buses or types of buses or number of days of required service at any time before commencement of this Agreement or during the Agreement with no financial penalty imposed by the CONTRACTOR. Summer school pupil transportation service shall be arranged by the parties separately as needed. 
	B. Estimated Buses Required. CONTRACTOR will provide buses in accordance with the following as well as comply with Sections 6C and 7 below. a) Bus Use Passenger Capaci_ty & Options 
	65 to 84 Passenger, Type C or D Regular Route (26) 65 to 84 passenger, Type C or D 
	Mid Size with Lift 
	Special Needs (I) 4-w/c stations + 12-seated with belts Special Needs Spare (I) 4-w/c stations+ 12-seated with belts 
	18 to 22 Passenger, Type A 
	Special Needs (4) 18 to 22 passenger, Type A Special Needs Spare (I) 18 to 22 passenger, Type A 
	65 to 84 Passenger, Type C or D Spare Buses (4) 65 to 84 passenger, Type C or D Other spare buses as may be needed 31 Total Minimum School Buses School buses shall be equipped with a minimum of the following options: 
	Type of Special_fujuipment Option Number of School Buses Automatic Tire Chains (lnsta-Chains) (37) All Buses above One set/pair steel or tungsten tire chains (37) all buses above Luggage Bays or Storage Compa11ments (8) Regular Route Buses 
	( double or triple luggage) Pass through (underbelly) storage bay ( l) Spare bus 
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	b) DISTRICT reserves the right to require the CONTRACTOR, at DISTRICT expense, to increase or decrease the number of seats or wheelchair slots on all lift buses required in special needs buses or spares at any time during the Agreement period. 
	c) DISTRICT may elect to use any combination of the buses for regular routes and preschool noon routes listed above for special education and preschool needs depending on wheelchair needs. 
	d) All buses will meet the age and maintenance specifications listed in Condition and Age po1tion of Section 7 of this Agreement. The DISTRICT reserves the right to increase or decrease the number of buses needed at any time during the Agreement period. 
	C. Buses. The buses used for pupil transportation services provided under the Agreement will be in compliance with the Rules and Regulations (Title 392 WAC), as now stated and hereafter amended, of SP! entitling the DISTRICT to state transportation funds. All buses operated under the Agreement shall be subject to Chapter 392-142 WAC, Depreciation Schedule-School Buses. CONTRACTOR will ensure all buses operated under this Agreement conform to Chapter 392-143 WAC, Specifications for School Buses. 
	D. Other Vehicles. CONTRACTOR will provide such other vehicles as needed for its operations. This will include, as a minimum, a four wheel vehicle or vehicles to plow snow to accommodate bus access to public roads, access stranded buses while on route and evaluate road conditions as stated in Section 6G. 
	E. Personnel. The CONTRACTOR, at its expense, will provide all required drivers, maintenance, clerical and management personnel. The CONTRACTOR, at its expense, will be responsible for training and conduct of all of its employees. These employees shall be hired and employed under the provisions outlined in Section 5 of this Agreement. The DISTRICT reserves the right, but not the obligation, to audit CONTRACTOR employee records to ensure that they meet the provisions of this Agreement and that the employee m
	F. "Other" Days. "Other" days are those days when school is not in session. On such "other" days, the number of buses and type of service shall be on an as-requested basis. Transpo1tation provided during "other" days will be billed at the Activities Rate. 
	G. Routing and Scheduling of Buses. CONTRACTOR shall be primarily responsible for planning, routing and scheduling all buses as required for DISTRICT operations. CONTRACTOR shall schedule all routes, keeping safety of school children as the prime consideration. The CONTRACTOR shall furnish the DISTRICT Representative, on or before August 1 of each year, the routes to be followed including designated stops both in written and map form. All routes, schedules and stops shall be subject to the approval of the D
	Updates or changes to these documents will be provided to the DISTRICT within five 
	(5) business days. DISTRICT reserves the right to establish routes and schedules to be followed and to establish criteria for times buses must arrive at school for drop off or pick up of students. DISTRICT also reserves the right to restrict eligibility of riders and modify service levels at any time during this Agreement, including the number and location of routes, number and location of stops, bus boundaries, walking distances and other transpmtation standards. DISTRICT shall notify CONTRACTOR whenever c
	The CONTRACTOR shall cooperate with the DISTRICT in maintaining a good public relations program with the community and news media so that any pertinent items affecting the transportation program or the patrons of the DISTRICT can be brought to the attention of the public. 
	CONTRACTOR will coordinate and cooperate with DISTRICT personnel in the evaluation of inclimate conditions and decisions as to the practicality of conducting pupil transportation operations under conditions which may be deemed unsafe. This will include CONTRACTOR physical evaluation of road and other conditions with regard to the safety of students riding the bus in a timely manner as directed by the Superintendent or designee. 
	7. EQUIPMENT. 
	7. EQUIPMENT. 
	A. Condition of Buses. All school buses utilized in performance of the Agreement shall meet or exceed the standards established by the laws and regulations of all federal, state or local agencies. CONTRACTOR shall maintain the school buses used to provide transportation services under the Agreement in accordance with the law and accepted industry maintenance standards at its sole expense. Said buses shall also be kept in a clean and sanitary condition and open to examination by the DISTRICT or its represent
	The CONTRACTOR will make available to the DISTRICT or its representative upon request all bus maintenance records, including driver pre-trip safety inspections, maintenance shop bus safety inspections, Washington State Patrol inspections, preventative maintenance performed, and all repairs made and the CONTRACTOR further agrees to implement timely correction of any deficiencies found by the CONTRACTOR 's personnel or reported by the DISTRICT. 
	B. Code of Regulations Requirements. All buses, regular and substitute, to be used in service hereunder shall be approved prior to commencement of service by the DISTRJCT Representative and authorized representatives of the Washington State Patrol, and shall, at all times during the Contract Year, comply in all respects with the pertinent provisions of the Washington State Motor Vehicle Code, regulations of Spokane and Pend Oreille Counties, SP! and BOE. 
	C. Age of Buses. All buses used in performance with this Agreement will fall within the Washington State School Bus Depreciation Schedule (Chapter 392-142 WAC). No 
	C. Age of Buses. All buses used in performance with this Agreement will fall within the Washington State School Bus Depreciation Schedule (Chapter 392-142 WAC). No 
	Class A or B bus shall be older than eight (8) years old throughout the life of the Agreement. No Class C or Class D bus used will be older than thirteen (13) years old at any time during the life of the Agreement. Age sha11 be determined by the date the bus was originally placed in service. In no event may any bus be used at any time or for any purpose that does not qualify for the State Depreciation Schedule as defined in Chapter 392-142 WAC. For purposes of this Agreement Class definitions in use as of t

	D. Number of Buses. CONTRACTOR shall provide buses in sufficient number to efficiently transpo11 all pupils for whom DISTRICT orders services, including an adequate number of spare buses to ensure continuous service for regular routes, shuttles, activity and field trips and excursions without interruption as specified in Section 6A of this Agreement. Buses shall be of sufficient capacity to permit every pupil transported to be seated. CONTRACTOR shall ensure that the number of buses needed to provide daily 
	CONTRACTOR shall not allow the number of buses, the type or size of buses, in 
	general, to vary from those submitted on the Contractor Proposed Bus Fleet during the 
	life ofthe Agreement without the written permission of the DISTRICT. 
	E. Required Modification of Equipment. Any installation or modification of equipment required by a change in the law or regulation or directed by the DISTRICT shall be made by the CONTRACTOR solely at CONTRACTOR'S expense. Equipment modifications required by law will be made as expeditiously as possible. All buses, at the beginning of this Agreement will meet all requirements and regulations of all federal, state and local agencies as in effect at that time. 
	F. Two-Way Radio. All buses used in accordance with the Agreement and any four wheel drive support vehicles will be equipped with a working, reliable two-way communications system which is capable of operating effectively through the entire DISTRICT. CONTRACTOR will also maintain in proper working order a base station in the transpo11ation office. CONTRACTOR will provide its own two-way communications system at its sole expense. All two-way radio equipment used by the CONTRACTOR will be installed, maintaine
	In the event of any emergency declared by the Superintendent or his or her designated representative, all CONTRACTOR buses equipped with two-way communications equipment that are not in student service are to be dispatched to locations as directed by the Superintendent or designee. 
	G. _P.A. Systems. An operational P.A. system with at least two (2) speakers systems will be in all buses. 
	H. Surveillance System. All buses subject to the Agreement shall be equipped with a bus surveillance system. The system will consist of a two-camera digital system placed as specified by the DISTRICT with the capability of recording all bus activity for at least seventy-five (75) hours. The cameras will be wired to enable recording when the ignition is off as well as when the engine is running. Other monitoring equipment that serves the same function may be substituted for this equipment with written approv
	I. Traction Devices. All buses supplied by the CONTRACTOR will be equipped with traction devices approved by the DISTRJCT. Buses will be equipped at all times with proper tires for road conditions. CONTRACTOR will maintain equipment and establish procedures for chaining of tires when required by road conditions without significant impact on route schedules and times. Each proposal will contain a listing of the type or types of traction devices to be used on buses that will fulfill this Agreement. 
	J. Other Vehicles. CONTRACTOR will maintain sufficient vehicles required for the evaluating of road conditions and shuttling of maintenance personnel to stranded buses during all weather conditions. 
	K. Strobes. All buses will be equipped with strobe lights on the roof. 
	L. Other Equipment. CONTRACTOR shall provide and properly maintain at least twelve 
	(12) Star System seats or equivalent with upper torso constraints for use for special needs and preschool students. These seats must be of proper sizing to fit the needs of DISTRICT students and be able to be moved from bus to bus as needed. DISTRICT reserves the right to reject any restraint system that it deems unacceptable. CONTRACTOR shall maintain sufficient maintenance tools and equipment to repair vehicles as needed. 
	8. PERSONNEL. For the purposes of the Agreement and interpretation thereof it is agreed that the transportation of school children is a specialized function. It is the essence of the Agreement that the students are transported to and from school regularly, promptly, safely, and without interruption or incident and that the interests of children in such transportation shall take precedence over the interests of the CONTRACTOR and its drivers or the DISTRICT. It shall be a primary obligation of the CONTRACTOR
	8. PERSONNEL. For the purposes of the Agreement and interpretation thereof it is agreed that the transportation of school children is a specialized function. It is the essence of the Agreement that the students are transported to and from school regularly, promptly, safely, and without interruption or incident and that the interests of children in such transportation shall take precedence over the interests of the CONTRACTOR and its drivers or the DISTRICT. It shall be a primary obligation of the CONTRACTOR
	personnel. The CONTRACTOR agrees that it will not allow any person to drive a school bus whose moral character is not of the highest level, or whose conduct might in any way expose any child to any impropriety of word or conduct whatsoever, nor shall the CONTRACTOR allow any person to drive a school bus who is not, at the time, in condition of mental, physical or emotional stability. CONTRACTOR will be responsible for ensuring all employed personnel meet the requirements of Chapter 392-144 WAC. 

	CONTRACTOR will allow DISTRICT personnel or other representative designated by the Superintendent to review all records of individual or group training, employee qualifications for meeting bus-driving standards or any other requirement of this section at any time during the course of this Agreement. Significant deviations from requirements of this Agreement, federal, state, or local Jaws or DISTRICT policy will be grounds for termination of this Agreement. All training, first aid courses and the costs of sa
	The responsibility for hiring and discharging personnel in respect to all of the foregoing shall rest entirely upon the CONTRACTOR, and the CONTRACTOR agrees that it shall enter into no agreement or arrangement with any employee, person, group or organization which will, in any way interfere with the CONTRACTOR'S ability to comply with this requirement. The CONTRACTOR fmther agrees that the Superintendent or his/her designated representative shall have the right to require dismissal from DISTRICT service an

	Agreement. 
	Agreement. 
	DISTRICT and CONTRACTOR shall develop a program that allows for employees of the CONTRACTOR to notify the DISTRICT of CONTRACTOR breaches of the Agreement or report other potential safety and operational hazards associated with CONRACTOR operations. A program ensuring an avenue for communication between DISTRICT, CONTRACTOR and CONTRACTOR'S employees shall be developed. 
	Pursuant to RCW 28A.400.303, any applicant or employee of CONTRACTOR who will have regularly scheduled unsupervised access to children pursuant to this Agreement, shall be required to complete a record check through the Washington State Patrol Criminal & .50, and through the Federal Bureau of Investigation before hiring and prior to unsupervised access to children. The record check shall include a fingerprint check using a complete Washington state criminal identification fingerprint card. Record checks req
	Identification System, under RCW 43.43.830-.834, RCW 10.97.30 

	A. Bus Drivers. CONTRACTOR shall employ a sufficient number of drivers, including substitutes, to ensure DISTRICT of continuous and reliable service. Drivers employed by the CONTRACTOR shall be subject at all times to the approval of the DISTRICT and they shall satisfy the requirements for "School Bus Ce1tification" requirements as directed by SPI and any government agency having jurisdiction over the training and competency of drivers within the DISTRICT. CONTRACTOR shall maintain a drivertraining program
	CONTRACTOR will give first hiring preference to current drivers. CONTRACTOR will notify the DISTRICT of any current route drivers that elect not to continue employment and the reason for their election. CONTRACTOR will pay all nonsupervisory personnel a sta1ting salary rate of at least $13.50 per hour for driving duties during the first year of the Agreement. CONTRACTOR must pay at least the minimum legal wage rate for standby time on activity runs or field trips. On regular routes, drivers will be paid re
	DISTRICT may specify that salaries of bus drivers and/or other CONTRACTOR employees be increased at any time during the Agreement at its sole discretion. Ifthe DISTRICT specifies an increase, it will negotiate compensating rate increases with the CONTRACTOR in a manner which ensures such increase is profit-neutral for the CONTRACTOR. 
	CONTRACTOR shall provide qualified drivers, trained, licensed and certified in accordance with the Jaws of the State of Washington and the rules and regulations of the DISTRICT. The CONTRACTOR will follow all procedures and make reports in accordance with Chapter 392-144 WAC. 
	In addition, CONTRACTOR agrees that each driver shall: 
	(a) 
	(a) 
	(a) 
	Possess a valid license and any required permit or ce,tification issued by this state authorizing such person to operate a school bus. 

	(b) 
	(b) 
	Be certified by a duly licensed medical practitioner, pract1cmg in Spokane or Pend Oreille County, as medically qualified and free of medical or physical conditions which, absent reasonable accommodation, would limit safe operation of a school bus. The physical examination shall be conducted prior to employment and periodically (at least every 2 years) thereafter. 

	(
	(
	c) Successfully complete a course of training, including classroom instruction in school bus safety, pupil discipline, human relations, defensive driving, first aid, use of fire extinguisher, traffic laws, DISTRICT'S policies and regulations and behind the wheel school bus driving instruction. Driver will pass a driving examination demonstrating competency in driving a school bus in actual traffic conditions. Driver will satisfactorily complete the annual school bus driver in


	service training course. 
	(
	(
	(
	d) Hold a current and valid first-aid card that ce1tifies that the applicant has completed a course in first aid. 

	(
	(
	e) Submit annually to the DISTRICT and CONTRACTOR a disclosure of all crimes against children or other persons and all civil adjudications in a dependency action or in a domestic relation action and all disciplinary board final decisions of sexual abuse or exploitation or physical abuse as required by RCW 43.43.834(2) and disclosure of all convictions which may be grounds for denial, suspension, or revocation of authorization under WAC 392-144-1 03. 

	(f) 
	(f) 
	Possess a satisfactory driving record and criminal history record which shall be obtained by CONTRACTOR in accordance with requirements of the State of Washington. Periodic rechecks will be made as required by state law at the expense of the CONTRACTOR. 

	(g) 
	(g) 
	Prior to employment and from time to time thereafter, to the extent permitted by law, drivers will undergo such tests as may reveal, within a reasonable degree of medical or scientific certainty, the presence or absence of drugs or controlled substances in the body and such tests as may clinically reveal alcoholism or alcohol abuse. Negative findings for such tests shall be a condition of employment. CONTRACTOR shall ensure the frequency, conduct and reporting of these tests conforms to state law. 

	(g) 
	(g) 
	Satisfy all requirements of the U.S. Department of Transportation, Federal Highway Administration, Department of Transportation ("DOT") in rendering transportation services regulated by that agency. 

	(h) 
	(h) 
	Meet any other criteria required by law or by DISTRICT policies, rules or regulations. 

	(i) 
	(i) 
	Drivers assigned to routes that primarily serve special needs children will additionally receive training in special techniques used in handling such children. 


	U) Drivers will meet the qualifications and training requirements of WAC 392-144101 and continuing requirements of WAC 392-144-102. 
	-

	CONTRACTOR will ensure each school bus driver meets the following physical requirements: 
	(a) 
	(a) 
	(a) 
	Is physically able to maneuver and control a school bus under all driving conditions. 

	(b) 
	(b) 
	Is physically able to perform daily routing school bus vehicle safety inspections. 

	(c) 
	(c) 
	Has sufficient strength and agility to move about in a school bus as required to provide assistance to students in evacuating the bus. The driver must be able to move from a seated position in a sixty-five (65) passenger school bus, or the largest school bus the driver will be operating, to the emergency door, open the emergency door and exit the bus through the emergency door, all within twentyfive (25) seconds. 

	(d) 
	(d) 
	Provide verification of holding a current and valid medical examiner's certificate. 

	(
	(
	e) School bus operators shall observe all state statutes and administrative rules governing traffic safety and school bus operation. The CONTRACTOR shall, at the beginning of each school year, verify that each school bus driver has been provided a copy of the School Bus Driver Handbook (SP!), any additional laws and/or rules that apply to school bus drivers, and the DISTRICT'S written rules for student conduct on buses. 

	(f) 
	(f) 
	Prior to transpotting students, each school bus driver must have a school bus driver's authorization issued by SP!; a commercial drivers license appropriate for the size vehicle they will drive, including a passenger endorsement; and a school bus endorsement (with the air brake restriction removed if they drive a bus with air brakes). A school bus driver is required to maintain and carry a valid DOT medical examiners ce1tificate and to demonstrate annually their continued ability to pass SP! school bus driv

	(g) 
	(g) 
	Prior to employment and at least once each school year, school bus drivers must submit to his or her supervisor a photocopy of the following: a valid commercial driver's license indicating the appropriate endorsements, a DOT medical examiners certificate, and a current first aid card. On an annual basis, each school bus driver shall provide verification that he or she continues to meet the requirements of WAC 392-144-102 and verification that his or her driving or criminal record does not indicate any disqu

	(h) 
	(h) 
	CONTRACTOR is required to conduct a pre-employment drug-screening test pursuant to CFR 49.382. The CONTRACTOR shall verify a negative result of such test prior to allowing the driver to operate a school bus on public roads, regardless of whether there are students on the bus. The CONTRACTOR shall comply with the other drug testing requirements under Federal law, which includes random, reasonable suspicion, and post-accident testing. 


	All training, certifications, licensing or other requirements listed above shall be at the CONTRACTOR'S expense and evidence of such training, certifications, licensing or other requirements above shall be available to DISTRICT personnel or representative upon request. The CONTRACTOR shall maintain and produce records and paperwork with respect to drivers and driver training as required by any state or other agency. 
	In addition, the CONTRACTOR shall be responsible for and shall hold each driver responsible for: 
	(a) 
	(a) 
	(a) 
	Supervising the loading and unloading of his or her bus at every pick-up and delivery point. 

	(b) 
	(b) 
	Keeping informed of all rules and regulations affecting the operation of school buses and standards of conduct. 

	(
	(
	c) Complying with all federal, state and local traffic laws while operating buses under this Agreement. 

	(d) 
	(d) 
	Carrying appropriate identification at all times while on duty. 

	(e) 
	(e) 
	Carrying a time piece while on duty so that the driver can maintain established schedule times. 

	(f) 
	(f) 
	Operating the bus within the prov1s10ns outlined in Chapter 392-145 WAC, Transportation, Operation Rules. 
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	Pursuant to RCW 28A.400.330, CONTRACTOR shall prohibit any employee of the CONTRACTOR from perfonning any work under this Agreement if such individual has pied guilty to or been convicted of any felony crime specified under RCW 28A.400.322. CONTRACTOR shall engage in due diligence to learn whether any of its employees have pied guilty or been convicted of any such crime and shall require their employees to self report to the CONTRACTOR any such plea or conviction. Any failure to comply with this section sha

	B. Management and Dispatcher Personnel. At least one (I) competently trained individual must be appointed as manager of local operations. That individual must have· the competency to manage the DISTRICT transportation operations, CONTRACTOR employees and coordinate transpo11ation operations with DISTRICT administrative personnel. CONTRACTOR must ensure that personnel receive training and are competent within the conditions set forth by this Agreement. At least one (I) competent employee must be appointed di
	C. Maintenance Personnel. CONTRACTOR shall employ enough bus maintenance staff to ensure that vehicles are in proper state of repair at all times and that all buses pass the annual Washington State School Bus Inspection (WAC 392-143-035) or any other bus inspections designated by authorities. CONTRACTOR will have maintenance personnel available to immediately repair buses that have broken down on route. 
	9. SAFETY. The CONTRACTOR shall administer a satisfactory safety program that shall conform to the requirements of the Washington State Safety Act. The CONTRACTOR'S 
	9. SAFETY. The CONTRACTOR shall administer a satisfactory safety program that shall conform to the requirements of the Washington State Safety Act. The CONTRACTOR'S 
	school bus driver safety and training program shall be presented to the DISTRICT. A driver supervisor shall ride with every driver at least once each semester for the purpose of observing their driving practices with respect to safety, and regulations, including adherence to published time schedules. Results of this observation will be recorded for DISTRICT review. The manager of local operations listed in Section 8B may fill this requirement if qualified. 

	10. 
	10. 
	10. 
	DISCIPLINE. The CONTRACTOR shall employ and designate a Safety and Discipline Officer who shall work with students, drivers, school personnel, and parents. It shall be the responsibility of the officer to implement the policies, rules and regulations of the DISTRICT as directed by the DISTRICT. The manager of local operations listed in Section 8B may fill this requirement if qualified. 

	11. 
	11. 
	ADMINISTRATION. 


	A. Compensation Rates and Billing. In consideration for services rendered hereunder, DISTRICT shall pay to CONTRACTOR all sums due and owing and calculated in accordance with the rates set forth in Exhibit A and amended from year to year due to the escalation po1tion of this Agreement. CONTRACTOR will bill the DISTRICT by the 10th calendar day of each month, on a form acceptable by the DISTRICT, for actual services perfonned in the previous calendar month. Payment will be made at the end of the month of bil
	excursions. 
	The exact amount of time required for the operation of each bus per day on to-and from routes, excluding inspection, cleaning, and check-out time, for the third full week of the school year shall be determined mutually by the DISTRICT representative and the CONTRACTOR and will become the basis of each route's regular to and from billing. The rates herein shall be applied to these items to establish the daily contract cost for home-to and from-school service during the current school year. Subsequent to the 
	The DISTRICT will pay for each scheduled morning and afternoon route the threehour base rate plus the additional excess hour rate times any hours over the three-hour minimum. Billing time will be to the nearest tenth of an hour for each route. In no instance will the DISTRICT pay for less than the base rate as delineated above for any regularly scheduled morning, afternoon or early release to-and-from route for days school is in session. Regular routes will be billed from the time the bus leaves the bus lo
	The DISTRICT will pay for each scheduled morning and afternoon route the threehour base rate plus the additional excess hour rate times any hours over the three-hour minimum. Billing time will be to the nearest tenth of an hour for each route. In no instance will the DISTRICT pay for less than the base rate as delineated above for any regularly scheduled morning, afternoon or early release to-and-from route for days school is in session. Regular routes will be billed from the time the bus leaves the bus lo
	(6) minutes. Each non-overnight activity trip, shuttle, or noon route will be billed for a minimum of one hour or actual time from leaving the bus lot or route until return to the bus lot, whichever is higher. 

	On overnight trips, the hourly rate shall be for that time the bus is moving or waiting. Hours when the bus is not required, i.e., when released at the end or during the day by the student supervisor until the bus is again required the next day, are not to be charged to the DISTRICT except that for each full day between the first and last day of the trip a minimum of eight (8) driving and waiting hours will be paid by the DISTRICT. The billing rate for such trips shall be at the activities rate. In addition
	Payment by the DISTRICT of any invoices shall constitute full and final payment for services rendered for the period covered by such invoice, unless the CONTRACTOR files a claim for error or omission within sixty (60) calendar days of the date of such 
	invoice. 
	B. Uncompleted Trips/Liquidated Damages. In the event the CONTRACTOR cannot make or complete a scheduled trip, the DISTRICT shall not pay for the trip and, in addition, the CONTRACTOR shall be assessed a penalty of 1.5 times the scheduled rate for the trip. 
	Prompt and safe transpmtation of students to schools and to their homes is essential for students to benefit fully from their school experience, while minimizing the burden to the student, their families and school staff. From the nature of services to be rendered, it would be impractical and extremely difficult to fix the actual damage under the Agreement caused by defects in service. Within forty-five (45) days of the event, there shall be assessed as liquidated damages, but not as a penalty, the amount(s
	1) $25.00 shall be assessed for each incident of the following: 
	a) Morning trip delay (penalty assessed for each 12 minute increment of delay). 
	b) Noon trip delay (penalty assessed for each 12 minute increment of delay). 
	c) Afternoon trip delay (penalty assessed for each 12 minute increment of delay). 
	2) $50.00 charges shall be assessed for each incident of the following: 
	a) Driver misses stop or fails to pick up or drop off student(s). 
	b) Failure of a driver to keep up-to-date route cards or route description. 
	c) Failure to clean a dirty bus (interior and exterior) within twenty-four hours of notice. 
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	d) Failure to display route numbers. 
	3. 
	3. 
	3. 
	Damages for trip delays, which are the sole judgment of the DISTRICT clearly and unquestionably caused by factors tota11y beyond the control of the CONTRACTOR, will be waived by the DISTRICT. 

	4. 
	4. 
	If the DISTRICT becomes aware that a late or missed field trip occurred, but was not reported by the CONTRACTOR to the DISTRICT, the CONTRACTOR may be charged $75.00 for each trip which is not reported to the DISTRICT. A late trip is defined as a trip operated more than 12 minutes late. 


	C. Unscheduled Closing of School. The DISTRICT wi11 retain exclusive determination of closure of school due to hazardous weather, or for any other reason determined by the DISTRICT, but the CONTRACTOR wi11 be charged with the responsibility to make the recommendation not to operate buses at any time the CONTRACTOR judges it unsafe to do so. The recommendation for "late arrival" or "closure" needs to be given to the DISTRICT designee by 5:20 A.M., unless unforeseen circumstances result in a later notificatio
	The DISTRICT further agrees to notify the CONTRACTOR of canceled special bus trips no less than two (2) hours prior to the first scheduled pick up per trip. If the DISTRICT fails to give the CONTRACTOR two (2) hours notification of school closure and/or canceled special bus trips, the DISTRICT sha11 pay the CONTRACTOR the driver(s) actual time or minimum ca11 out time whichever is greater. 
	D. Escalation Clause. It is recognized by the parties hereto (I) that certain of the CONTRACTOR'S operational expenses such as the cost of buses, materials and labor may change materia11y, up or down, during the Agreement period; (2) that such changes in cost cannot be determined in advance; (3) that without a realistic clause in the Agreement, the parties must of necessity agree on a rate high enough to compensate for possible, yet unknown added cost to cover the entire term of the Agreement; (4) that if a
	In order to adjust annual bi11ing rates CONTRACTOR will submit annua11y, no later than May I of each year, a request for increase of rates for the ensuing school year. It is agreed that such requested increases shall be the greater of2% or the CPI (as defined below), and sha11 not exceed the annual change in the February to February SeattleTacoma-Bremerton Consumer Price Index ("CPI"), for All Items, Urban Wage Earners and Clerical Workers, published by the U.S. Department of Labor. If the change of the ab
	In order to adjust annual bi11ing rates CONTRACTOR will submit annua11y, no later than May I of each year, a request for increase of rates for the ensuing school year. It is agreed that such requested increases shall be the greater of2% or the CPI (as defined below), and sha11 not exceed the annual change in the February to February SeattleTacoma-Bremerton Consumer Price Index ("CPI"), for All Items, Urban Wage Earners and Clerical Workers, published by the U.S. Department of Labor. If the change of the ab
	increase over 5.0%. Under any circumstance, the maximum increase that may be requested by the CONTRACTOR from year to year is 12%. Under these provisions the CONTRACTOR must justify the requested increase with actual cost increases incurred or to be incurred in the next contract year. CONTRACTOR request for increase will be for the smaller of actual CONTRACTOR cost increases or change in CPI, or adjusted CPI (with a minimum of2%) if the increase is over 5.0%, as described above. Under no circumstances shall

	E. Daily Bus Report and Daily Ridership Summa,y. Pursuant to State of Washington requirements, CONTRACTOR shall submit to the DISTRICT representative a "Daily Bus Report" for each bus operated under the Agreement. This report shall include the following: (]) Driver's complete pre-trip safety check in accordance with State Pupil Transportation Manual; (2) Total miles traveled, time in route, and number of students transported daily to and from high school, middle school, and elementary school as separate gro
	F. State Reports. It shall be the responsibility of the CONTRACTOR, at its expense, to prepare for the DISTRICT any and all pupil transportation related reports requested or required by the State. This includes all paperwork required for the annual school ridership survey or any successor required information used to apportion funds to districts for pupil transportation, required driver information repmis, bus, mileage, and other information required by SP!, BOE or other federal, state or local agency. The 
	12. 
	12. 
	12. 
	12. 
	FORCE MAJEURE. It is agreed by the parties that in the event the CONTRACTOR is unable to provide transportation services as herein specified because of acts of God, fire, riot, war, civil commotion, picketing, strikes, or labor disputes the DISTRICT shall excuse the CONTRACTOR from perfonnance hereunder. Under these circumstances, the DISTRICT shall have the right, but not be required, to assume the transportation operations with such CONTRACTOR equipment, school employees or other persons as the DISTRICT m

	The CONTRACTOR shall not be released from contractual obligation because of the above-mentioned conditions until it is satisfactorily established that the non-performance is not due to the fault or neglect of the CONTRACTOR. 

	13. 
	13. 
	13. 
	PER1"IIT, LICENSES, AND LAWS. The CONTRACTOR and all its employees or agents shall secure and maintain in force such licenses and permits as required by law for furnishing the services herein specified, and comply with and observe all provisions of the 

	Washington Motor Vehicle Code, SP! codes, directive and regulations, and those of any other governmental agency and the DISTRICT relating to the transpo1tation of pupils. Subject to the prior approval of the State of Washington Depaitment of Motor Vehicles and in accordance with the laws of the State of Washington, school buses operated by the CONTRACTOR may be licensed and titled showing the DISTRICT as the registered owner/lessee and the CONTRACTOR as the legal owner/lessor. In such event, the licenses sh

	14. 
	14. 
	INDEMNIFICATION/HOLD HARMLESS/DUTY TO DEFEND. CONTRACTOR shall defend, indemnify, hold and save hannless the DISTRICT, its agents, representatives, directors, and employees ("Indemnitees") from all loss, damage, liability, claims, allegations, demands, suits, causes of action, settlements, judgments, or expenses (including attorney fees and all expenses of litigation), ( each and all, hereinafter, "Claim"), resulting from any actual or alleged injury or death of any person, or from any actual or alleged los


	CONTRACTOR fmther agrees that its, defense, indemnity and hold harmless obligations shall apply to Claims made by its own employees against an Indemnitee, but in that instance only to the extent of CONTRACTOR'S own negligence or fault in whole or partly causing the claimant's damages. To that extent, CONTRACTOR therefore knowingly and expressly waives any immunity that it otherwise might have been entitled to invoke under Title 51 RCW in opposition to a claim for defense, indemnity, or hold harmless hereund
	To the extent legally permitted the District agrees to indemnify, hold harmless and defend Contractor, its directors, officers, employees and agents from and against every claim or demand which may be made by any person, firm, or corporation, or any other entity arising from or caused by any act of neglect, default or omission of District in the performance of the Agreement, except to the extent that such claim or demand arises from or is caused by the negligence or willful misconduct of Contractor, its age
	This indemnification does not apply to any claim or demand arising from or is caused by the negligence or willful misconduct of District, its agents or employees; student upon student 
	This indemnification does not apply to any claim or demand arising from or is caused by the negligence or willful misconduct of District, its agents or employees; student upon student 
	violence; routing; or the Contractor's good faith adherence to District's policies, procedures, directives. 

	15. INSURANCE. CONTRACTOR agrees, at its sole expense, to procure and keep in force during the entire period of the Agreement public liability and property damage liability insurance, protecting the DISTRICT and its officers, representatives, and employees and agents, its Board of Directors and the individual members thereof, the CONTRACTOR, drivers, and other related personnel in the following minimum sum: 
	A. A standard General Commercial Liability insurance policy providing, without limitation, $15,000,000 combined single limit coverage for bodily injury and property damage liability and contractual liability insurance coverage for the defense, indemnification and hold hannless promises made by CONTRACTOR elsewhere 111 this Agreement. 
	B. A standard motor vehicle fleet and automobile liability insurance policy providing, without limitation, the following: (i) a combined single limit of not less than $15,000,000 for bodily injury liability, property damage liability, and uninsured/underinsured motorist benefits; (ii) no-fault medical expense and Personal Injury Protection coverage for vehicle occupants and pedestrians and bicyclists, with limits of not less than $50,000 per person per incident; (iii) and contractual liability insurance co
	C. With respect to the insurance policies required in the immediately preceding subparagraphs A. and B., CONTRACTOR shall: (i) cause the insurer(s) from whom CONTRACTOR procures such insurance policies to issue endorsements attached to and made a part of such policies, naming and protecting the DISTRICT and its employees, agents, Board of Directors and individual members thereof, and representatives as additional insured under such policies, for all purposes and claims made against the DISTRICT related to o
	A facsimile copy of the policy shall be furnished as proof to the DISTRICT fifteen 
	(15) calendar days prior to the start of the school year. Such insurance shall include a thirty (30) day cancellation clause guaranteeing the DISTRICT will be notified of a cancellation of, reduction of limits, non-renewal or change in the policy. An insurance company licensed to do business within the State of Washington shall provide such insurance. 
	16. INDEPENDENT CONTRACTOR. In the interpretation of the Agreement and the relations between CONTRACTOR and DISTRICT, CONTRACTOR shall be construed as being an independent CONTRACTOR employed to provide transpo1tation services only. 
	No agent, employee, or servant of the CONTRACTOR shall be or shall be deemed to be the employee, agent, or servant of the DISTRICT. None of the benefits provided by the DISTRICT to its employees are available from the DISTRICT to the employees, agents or servants of the CONTRACTOR. CONTRACTOR will be solely and entirely responsible for its acts and for the acts of its agents, employees, servants and sub-contractors during the perfonnance of this Agreement. Should the DISTRICT be required by reason of this A
	17. 
	17. 
	17. 
	FUEL. It is agreed that all fuels required in the perfonnance of this Agreement shall be provided by the CONTRACTOR including any winter blending additives required. It shall be the CONTRACTOR'S responsibility to keep accurate records as to use of fuel in each bus aud to furnish the DISTRICT monthly reports in a format approved by the DISTRICT as to the exact amount of fuel used, and all costs associated therewith, to assure that the DISTRICT has all of the required data to file Federal Excise Tax or other 

	18. 
	18. 
	FACILITIES. The DISTRICT shall lease to the CONTRACTOR during the term of the Agreement its facilities located at 3800 E. Deer Park-Milan Rd., Chattaroy, WA 99003 ("premises"). CONTRACTOR shall procure and maintain in force, without cost or expense to DISTRICT, on or before the commencement date of the Agreement and throughout the Agreement term or as long as CONTRACTOR remains in possession of the premises, a broad form comprehensive general liability policy of insurance covering bodily injury and property


	Necessary repairs, as determined by the DISTRICT in its sole discretion, to the premises shall be at the DISTRICT'S expense unless it is deemed by the DISTRICT, in its sole discretion, that damage requiring repairs were caused by the CONTRACTOR, or CONTRACTOR'S employees or agents. In this case, CONTRACTOR shall then be responsible for the cost of all such damage requiring repairs. DISTRICT will pay for the 
	Necessary repairs, as determined by the DISTRICT in its sole discretion, to the premises shall be at the DISTRICT'S expense unless it is deemed by the DISTRICT, in its sole discretion, that damage requiring repairs were caused by the CONTRACTOR, or CONTRACTOR'S employees or agents. In this case, CONTRACTOR shall then be responsible for the cost of all such damage requiring repairs. DISTRICT will pay for the 
	following utilities: water and sewer at the premises. CONTRACTOR shall pay for all other utilities at the premises. CONTRACTOR agrees to operate the premises in a method which consumes as few utilities as is practical. CONTRACTOR at its own expense, shall keep the premises neat, clean and in sanitary condition, and use the premises in accordance with any and all applicable laws ordinances, rules, regulations and requirements of governmental authorities. Any alterations to the premises shall be made at CONTR

	The premises are to be used solely for the purposes of this Agreement. Maintenance operations for buses, while performed on the premises, shall be made in a manner to reduce fumes as much as possible within the building. CONTRACTOR shall provide all tools and apparatus needed for maintaining and repairing buses at its sole expense during this time. 
	Real prope1iy taxes shall be the responsibility of the DISTRICT. CONTRACTOR shall pay all personal, excise, sales, use and any and all other taxes or assessments with respect to CONTRACTOR'S personal prope1iy and business operations on the premises prior to same becoming delinquent. CONTRACTOR shall pay all leasehold excise tax charged against the lease and improvements on the premises. 
	DISTRICT may recapture the premises if it is needed for DISTRICT purposes in the future by providing thirty (30) days written notice to the CONTRACTOR. In such event, the parties shall renegotiate the rates of compensation under this Agreement to offset the loss of use of the premises. 
	CONTRACTOR hereby waives and relinquishes any indemnification by or from the DISTRICT, express or implied, for any costs or liabilities arising out of or related to the discharge, release or presence of any hazardous or toxic waste, substance, or constituent or other substances on, in or from the premises, which discharge, release or presence first occurs on or after July 1, 2017 and before the end of CONTRACTOR'S possession of the premises. CONTRACTOR shall indemnify, hold harmless and defend DISTRICT agai
	U.S.C. 960.l et seq. 
	CONTRACTOR, in conducting or authorizing any activities on the premises, shall ensure compliance with all federal, state and local laws, ordinances and regulations regarding the use and disposal of contaminants and toxic and hazardous waste, substances or constituents. Upon vacating the premises, CONTRACTOR shall insure that any such contaminants or hazardous or toxic wastes that are used or stored on the premises are properly removed. 
	19. CANCELLATION. Transportation services may be terminated at DISTRICT discretion immediately, without notice, at any time the DISTRICT has reason to believe the safety of students may be put at risk related to CONTRACTOR'S services under this Agreement. In the event local funding is not appropriated, or state transportation allocations are curtailed or reduced any or all transportation service may be discontinued or reduced at the option of the DISTRICT after thirty (30) calendar days written notice. 
	Should the CONTRACTOR fail to comply with any of the terms or conditions set forth in the Agreement, or should the DISTRICT determine that the CONTRACTOR is in any other way unfit, unqualified, or unable to perform the transpotiation needs of the DISTRICT under the Agreement, then, and in that event, with a minimum thirty (30) days written notice to the CONTRACTOR this Agreement may be terminated. 
	Either party may terminate this agreement for convenience upon not less than 90 days prior written notice to the non-terminating party. 
	20. 
	20. 
	20. 
	CERTIFICATION. CONTRACTOR certifies that neither it nor its principals are presently debarred, declared ineligible, or voluntarily excluded from participation in transactions by any federal department or agency. 

	21. 
	21. 
	SAVINGS CLAUSE. The CONTRACTOR and DISTRICT hereto agree that, in the event any provisions specified herein are finally held or determined to be illegal or void as being in contravention of any applicable law, the remainder of the Agreement shall remain in full force and effect. 

	22. 
	22. 
	ENTIRE AGREEMENT. This Agreement sets forth the entire agreement between the DISTRICT and CONTRACTOR concerning the subject matter hereof. There are no representations, either oral or written, between the DISTRICT and CONTRACTOR other than those contained in this Agreement. 

	23. 
	23. 
	DISPUTE RESOLUTION. In the event that a dispute shall arise regarding the terms, conditions, or breach of the Agreement between the parties, the parties shall, as a condition precedent to taking any action and as a condition precedent to seeking arbitration, mediate the dispute using the services of a mutually agreed upon independent mediator. Each party shall split the expenses of the mediator and the facility for the mediation. Each party shall otherwise pay its own expenses. The site of the mediation sha


	Any controversy or claim arising out of or relating to this Agreement, or the breach thereof, shall be settled by final and binding arbitration administered by the American Arbitration Association under its Commercial Arbitration Rules, and judgment on the award rendered by the arbitrator( s) may be entered in any court having jurisdiction thereof. The costs of the arbitration fees, the arbitrator and the facility for the arbitration shall be borne equally by 
	Any controversy or claim arising out of or relating to this Agreement, or the breach thereof, shall be settled by final and binding arbitration administered by the American Arbitration Association under its Commercial Arbitration Rules, and judgment on the award rendered by the arbitrator( s) may be entered in any court having jurisdiction thereof. The costs of the arbitration fees, the arbitrator and the facility for the arbitration shall be borne equally by 
	each party. Each party shall otherwise pay its own expenses. The site of the arbitration shall be in Spokane County, Washington. 

	24. 
	24. 
	24. 
	GOVERING LAW NENUE. The terms of this Agreement shall be governed by the laws of the State of Washington. In the event that legal action is commenced to resolve a dispute arising out of this Agreement, the venue of such action shall be in Spokane County, Washington. 

	25. 
	25. 
	ATTORNEYS' FEES/COSTS. In the event legal action becomes necessary to enforce any term or condition of this Agreement the prevailing party in any legal action shall be entitled to recover reasonable attorneys' fees and costs incurred in such action, as determined by the court. In the event of any appeals from such actions, the prevailing party shall be entitled to recover its reasonable attorneys' fees and costs incurred in such appeals, and determined by the court(s). The term "costs" shall include, in add

	26. 
	26. 
	PERFORMANCE BOND. The CONTRACTOR shall provide a one hundred percent ( 1 00%) performance bond for the entire term of the Agreement. Performance in succeeding school years shall be assured by successive bonds provided for one-year periods if requested by the DISTRICT. The DISTRICT has the right to waive or require these bonding requirements for any school year subsequent to 2017-2018. In the event waivers are granted, the CONTRACTOR shall, within thirty (30) days after the waiver, reimburse the DISTRICT the


	IN WITNESS WHEREOF, the parties enter into this Agreement on the date first written above. 
	RIVERSIDE SCHOOL DISTRICT NO. 416 FIRST STUDENT, INC. 
	Artifact
	*~-~~~ 
	Superintendent Date_ S·?:,\-\( 
	' 

	EXHIBIT A 
	2017-18 RATE SCHEDULE July 1,2017-June30,2018 
	TO AND FROM SCHOOL RATE SIZE OF VEHICLE 
	65-84 Passenger 
	65-84 Passenger 
	65-84 Passenger 
	Mid Size w/Lift 
	Type A, 18-22 

	Rate for first 3 Hours (Minimum paid per route) 
	Rate for first 3 Hours (Minimum paid per route) 
	$ 270.23 
	$261.58 
	$261.58 

	Hourly rate over 3 Hours (Excess Hour Rate) 
	Hourly rate over 3 Hours (Excess Hour Rate) 
	$ 35.72 
	$ 35.72 
	$ 35.72 


	The above Excess Hour Rate also applies to shuttle runs. 
	ACTIVITES RATE (FOR EXTRA-CURRICULAR. FIELD TRIP. EXCURSIONS) 
	Hourly rate (one hour minimum) 65-84 Passenger Transit Hourly Rate $ 32.92 
	All Other Vehicle Rate $ 32.92 
	In the event Performance Bonding Requirements for school years subsequent to 2017-2018 are waived as provided for in the Agreement, the Contractor shall reimburse the District $ 5,500. annually. 
	FUEL BASE Fuel Base Price (per gallon) $ 1.9275 
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	Structure Bookmarks
	SECTION II 
	AGREEMENT 
	AGREEMENT 
	Form

	THIS AGREEMENT, entered into this 1st _ day of September , 20 17, 
	by and between ADNA SCHOOL DI NO. 22ed to as "DISTRICT," and , hereinafter referred to 
	STRICT
	6, hereinafter referr
	Form

	as "CONTRACTOutually agree as follows: 
	R," for the consideration hereinafter named, m

	I. Scope of Agreement. The CONTRACTOR shall operate transportation services and shall furnish labor, school buses and bus maintenance, and materials and supplies as required to provide the DISTRICT with transportation service, as requested and authorized by the DISTRICT, and pursuant to Terms and Conditions of the Request For Proposal, and as further described herein. 
	2. 
	2. 
	2. 
	Term Of Agreement. This Agreement shall be effective beginning September I, 2017 and ending August 31, 2022, a period of five years, EXCEPT: this Agreement may be terminated at the option of the DISTRICT or the CONTRACTOR, provided that 90 calendar days notice of intent to terminate has been GIVEN IN WRITING by one party to the other, and further, the DISTRICT may terminate this agreement without notice if: I) funding appropriations for pupil transportation funding are not available to the DISTRICT through 

	3. 
	3. 
	Agreement Documents. This Agreement consists of this document, the District Request For Proposal document, including all terms and conditions contained therein, and CONTRACTOR'S proposal responses, including price schedules and CONTRACTOR policies which have been approved and accepted by the DISTRICT. 

	4. 
	4. 
	Assignment of Agreement. The CONTRACTOR may not assign rights, burdens, duties or obligations under this Agreement, nor may any portion of this Agreement be sublet to another party without written consent of the DISTRICT. This consent shall not be unreasonably withheld by the District. 

	5. 
	5. 
	Nondiscrimination. Except to the extent permitted by bona fide occupational qualification, it is agreed that: 


	a. 
	a. 
	a. 
	The CONTRACTOR will not discriminate against any employee or applicant for 

	TR
	employment and will comply with all federal and state rules and regulations and 

	TR
	will 
	not 
	discriminate 
	on 
	the 
	basis 
	of 
	race, 
	color, 
	national 
	origin, 
	sexual 

	TR
	orientation/gender identity or disability. The CONTRACTOR will 
	ensure 
	that 

	TR
	applicants 
	are 
	considered and employed without 
	regard 
	to 
	their 
	race, 
	color, 

	TR
	national origin, sexual orientation/gender identity or disability. 
	Such action shall 

	TR
	include, but not be limited to the following: employment, upgrading, demotion or 

	TR
	transfer; recruitment or recruitment advertising; layoff or termination; rates of 

	TR
	pay or other forms of compensation; and selection for training. 

	b. 
	b. 
	The 
	CONTRACTOR 
	will, 
	in 
	all 
	solicitations 
	for 
	employees 
	or 
	job 


	announcements/orders placed with any employment agency, union, or other firm 
	or agency, state that all qualified applicants will receive consideration for employment without regard to race, color, national ongm, sexual orientation/gender identity or disability. The words "Equal Opportunity Employer" in advertisements shall constitute compliance with this section. 
	c. The CONTRACTOR will include the provisions of this paragraph and its subparagraphs in every subcontract or purchase order for the goods or services which are the subject matter of this Contract. 
	6. 
	6. 
	6. 
	Permits and Licenses. The CONTRACTOR shall secure and keep valid all permits, licenses and certifications required by law or related rule or regulation necessary for lawful performance of this Agreement, and shall ensure that CONTRACTOR'S employees, and agents, secure and keep valid all required permits, licenses and certification. 

	7. 
	7. 
	7. 
	Insurance. The CONTRACTOR agrees to provide to the DISTRICT: 

	a. 
	a. 
	a. 
	continuing proof of comprehensive general auto and liability insurance, obtained at CONTRACTOR expense, which insures against loss due to personal injury or damage to property, and which protects the DISTRICT and its employees, the DISTRICT Board of Directors and individual members thereof, the CONTRACTOR and its employees, and any other company or individual considered liable under this Agreement, coverage amount to be at a minimum $15,000,000 single limit coverage for death, bodily injury or property dama

	b. 
	b. 
	continuing proof of performance bond coverage, naming the DISTRICT as insured, in an amount equal to one hundred eighty (180) days of operation cost for the first year of the contract and ninety (90) days of operation cost for each subsequent year of the contract. Performance in succeeding school years shall be assured by successive bonds, provided for one-year periods, if requested by the DISTRICT. The DISTRICT has the right to waive or request the bonding requirements for any school year. In the event wai

	c. 
	c. 
	notice to the DISTRICT at least thirty days prior to effective date of any change 




	in auto and general liability insurance or performance bond coverage or policy or bond cancellation. 
	d. should the CONTRACTOR fail to make insurance and/or bondage premium payments for more than sixty (60) days the DISTRICT is authorized to make payments to the carriers and deduct the same from the ensuing invoice from the CONTRACTOR. 
	8. Independent Contractor. The CONTRACTOR agrees to be deemed an independent contractor at all times and to be wholly responsible for the manner in which services 
	8. Independent Contractor. The CONTRACTOR agrees to be deemed an independent contractor at all times and to be wholly responsible for the manner in which services 
	are performed under this Agreement, and further, agrees that nothing contained in this Agreement shall be construed as creating any form of a relationship of employer and employee, or of principal and agent, between the DISTRICT and the CONTRACTOR, or between the DISTRICT and the CONTRACTOR'S employees or agents. The CONTRACTOR also agrees to exclusive responsibility for all acts of its employees during the course and scope of all employment which relate to service to be provided to the DISTRICT. The CONTRA

	9. Service Requirements: 
	9. Service Requirements: 
	time, meals and overnight accommodations necessitated by such approved trips. The DISTRICT reserves the right to cancel any requested extra trip, and agrees to provide notification of trip cancellation one hour(s) or more before the scheduled time to pick up students, in which event the CONTRACTOR agrees to no charge to the DISTRICT. If one hour(s) notification is not provided to the CONTRACTOR, the DISTRICT agrees to pay the costs of bus driver minimum call-out, if any, up to $25.00 per such cancellation. 

	a. 
	a. 
	a. 
	To and From School; Mid-Day Kindergarten; Late Take Home. The DISTRICT 

	TR
	reserves the right to approve each route and route stop, and to determine which 

	TR
	students are to be transported and the manner of transportation. The 

	TR
	CONTRACTOR agrees to provide to the DISTRICT, ten days prior to the 

	TR
	beginning of each school year, proposed routes, route stops, assigned bus 

	TR
	capacities, operating times, estimated base and excess hour billable times, 

	TR
	unassigned base times, miles, and loads, for approval by the DISTRICT. The 

	TR
	CONTRACTOR agrees to operate routes only as approved by the DISTRICT, 

	TR
	and to notify the DISTRICT of all changes which occur that indicate need to 

	TR
	expand or reduce approved routes. 

	b. 
	b. 
	Charter Bus Option. The DISTRICT may request, on occasion, that the 

	TR
	CONTRACTOR provide a charter bus, rather than traditional bus for some 

	TR
	events. The CONTRACTOR will provide competitive pricing for said charter bus. 

	TR
	If the CONTRACTOR cannot or will not provide a charter bus at a competitive 

	TR
	price, the DISTRICT may choose to lease a bus from an outside company for 

	TR
	these events. 

	c. 
	c. 
	Shuttle Service. The DISTRICT reserves the right to approve each route and 

	TR
	route stop, and to determine which students are to be transported and the manner 

	TR
	of transportation. The DISTRICT agrees to provide ten days notification prior to 

	TR
	the start of service, and the CONTRACTOR agrees to provide to the DISTRICT, 

	TR
	five days prior to start of service, proposed routes, route stops, assigned bus 

	TR
	capacities, operating times, estimated base and excess hour billable times, for 

	TR
	approval by the DISTRICT. The DISTRICT reserves the right to extend, reduce 

	TR
	or discontinue shuttle route service, with notice by I :00 P.M. effective the next 

	TR
	school day. The CONTRACTOR agrees to operate shuttle routes only as 

	TR
	approved by the DISTRICT, and to notify the DISTRICT of all changes which 

	TR
	occur that indicate need to expand or reduce approved routes. 

	d. 
	d. 
	Field Trips; Extracurricular Trips and Other Extra Trips. The DISTRICT shall 

	TR
	be provided transportation on request for students and other persons authorized 

	TR
	by the DISTRICT for curricular field trips, athletic, extracurricular, or other extra 

	TR
	trips approved by the DISTRICT. The DISTRICT shall pay for driver's stand-by 


	e. Estimated Buses Required for Routes 
	Regular Transportation: number of 9 buses; minimum 65 to 84 passenger 
	school buses (contractor -4 buses, district 5 buses). 
	Special Education Transportation: (number of I van) capacity 21 regular. 
	In addition, Spare Bus Ratio shall be at least I 0% by vehicle type (rounded up to nearest whole number) to cover for routine maintenance, breakdowns, accidents, etc. 
	f. 
	f. 
	f. 
	School Calendar Year (September-June). The number of buses by category shown in paragraph d are those estimated to be required on each or most regular school days for approximately J80 days of school or as otherwise governed by the school calendar published for the ensuing school year (regular to and from school, shuttles, and field trips). Summer school, if conducted, will be arranged for separately as needed. 

	g. 
	g. 
	"Other" Days. "Other" days are those days during the school calendar year when regular school is not in session. On such "other" days, the number of buses and type of service shall be on an as-requested basis. The maximum number of buses will be not greater than the number of buses used for regular school year transportation. 

	h. 
	h. 
	School Bus Arrival And Departure Times. The District, in developing the routes, and the CONTRACTOR, in driving the routes, will strive to comply with the following guidelines. 


	I. Student arrival at school in the morning (a.m.): no more than 20 minutes prior to the start of school at the middle/high school and no more than I 0 minutes prior to the start of school at the elementary school. 
	2. Bus arrival at school to pick up students at dismissal: No later than 5 minutes after school dismissal time for elementary school and no more than I 0 minutes after dismissal at the middle/high school. 
	The DISTRICT may assess a penalty of $50.00 for each scheduled transportation day where more than 15% of scheduled arrivals and departures do not meet the above time requirements. This penalty will be assessed when the delays are caused by the CONTRACTOR. 
	i. Limitation On Student In-Transit Time. The DISTRICT requires and the CONTRACTOR agrees that no student will be scheduled to be in transit more than 60 minutes home to school or school to home, unless waived by the DISTRICT. Transit time will begin when the student boards the bus. 
	IO. Facilities and Equipment. The DISTRICT reserves the rights to approve transportation facilities and equipment used to provide services to the DISTRICT and the CONTRACTOR'S school bus safety inspection and preventive maintenance programs. The DISTRICT requires and CONTRACTOR agrees: 
	a. 
	a. 
	a. 
	that school bus parking and maintenance facilities which are not owned by the DISTRICT will be situated to efficiently support routing needs and minimize necessary time and miles, as determined by the DISTRICT; 

	b. 
	b. 
	that all buses operated under this Contract shall be subject to Chapter 392-142 WAC, Replacement and Depreciation Allocation. School buses which are not owned by the DISTRICT will meet minimum school bus specifications approved by the Washington Superintendent of Public Instruction. No individual bus older than scheduled lifetimes approved by the Washington Superintendent of Public Instruction for its purpose of funding school bus purchases, will operate at all times under this Agreement with authorized Sta


	Therefore, the Bidder shall complete Schedule C of this Invitation to Submit Proposals specifying the make, model, date of manufacture, and the rated passenger capacity of each bus, including standby buses, to be used in the performance of the Contract. No DISTRICT owned school bus will be used for any purpose other than to provide service to the DISTRICT without written consent ofthe DISTRICT for the legal use of DISTRICT owned equipment; and 
	c. 
	c. 
	c. 
	any installation or modification of equipment required by a change in law or regulation or as directed by the DISTRICT shall be made by the CONTRACTOR upon written notice and prior approval as to cost by the DISTRICT. Such required installations or modifications shall be made by the CONTRACTOR, with reimbursement to be by the DISTRICT at the previously approved cost. 

	d. 
	d. 
	The DISTRICT owns 8 cellular phones, IO camera boxes, 2 video cameras, 3 video systems (camera and recorder), and 2 five point car seats. (I) All repairs and recommendations for replacements will be the responsibility of the CONTRACTOR. (2) All repair and replacement costs will be born by the DISTRICT. The repair shop will bill the DISTRICT directly. (3) If the CONTRACTOR loses the contract all DISTRICT owned equipment will be removed by the CONTRACTOR at a previously approved cost. 

	e. 
	e. 
	School Bus Safety Inspection and Maintenance Program. A draft of proposed CONTRACTOR school bus safety inspection procedures and preventive maintenance program must be attached for DISTRICT review, analysis and 


	approval. CONTRACTOR failure to implement procedures accepted by the DISTRICT may result in cancellation of the contract at the option of the DISTRICT. 
	11. 
	11. 
	11. 
	On-Site Management. The DISTRICT reserves the right to inspect all transportation facilities and equipment used to provide service to the DISTRICT whether owned by the DISTRICT or the CONTRACTOR, and the DISTRICT requires and CONTRACTOR agrees: 

	12. 
	12. 
	Labor Management. 


	a. 
	a. 
	a. 
	to keep and make available to the DISTRICT all bus maintenance records, including driver pre-trip safety inspections, maintenance shop bus safety inspections, Washington State Patrol inspections, preventive maintenance performed, and all repairs made, and the CONTRACTOR further agrees to implement timely correction of any deficiencies reported by the DISTRICT. 

	b. 
	b. 
	to keep and make available to the DISTRICT daily bus time, miles, rider counts, route maps and such other operating data necessary to enable DISTRICT to evaluate routes and to identify the basis for CONTRACTOR charges, and the CONTRACTOR agrees to make timely adjustment of changes reported by the DISTRICT; 

	c. 
	c. 
	to compile data requested by the DISTRICT which include school bus operations data, such as, route maps, route descriptions, bus miles or other required data; and 

	d. 
	d. 
	it shall be the responsibility of the CONTRACTOR to immediately report to the DISTRICT any accident involving the CONTRACTOR while in DISTRICT service or any serious driver incident with a student, DISTRICT staff or public. A detailed written report of each incident must be submitted to the DISTRICT as soon as possible but not later than two days after CONTRACTOR becomes aware of a reportable accident/incident. 


	a. The CONTRACTOR shall permit school buses to be operated only by trained and competent drivers who hold the proper valid licenses issued by the State of Washington. The CONTRACTOR will use every reasonable means to provide the same drivers and vehicle throughout the Contractual year for each route. Drivers employed by the CONTRACTOR shall satisfy the requirements for "School Bus Driver Certification" as directed by the Superintendent of Public Instruction. Said drivers will report all cases of student mis
	a. The CONTRACTOR shall permit school buses to be operated only by trained and competent drivers who hold the proper valid licenses issued by the State of Washington. The CONTRACTOR will use every reasonable means to provide the same drivers and vehicle throughout the Contractual year for each route. Drivers employed by the CONTRACTOR shall satisfy the requirements for "School Bus Driver Certification" as directed by the Superintendent of Public Instruction. Said drivers will report all cases of student mis
	examinations. In addition to the first aid training required for the School Bus Driver Certificate, drivers assigned to transport special education pupils shall be given special training concerning the techniques of handling such children. This instruction shall be provided prior to such assignment by the CONTRACTOR; 

	b. the CONTRACTOR agrees to require all prospective employees who would have unsupervised access to DISTRICT students during the course of their employment to satisfactorily complete a fingerprinting and related background check as required by State Law. The CONTRACTOR furthermore agrees to make any offer of employment conditional and subject to the acceptable outcome of the criminal history records check. CONTRACTOR shall refuse to hire any applicant whose criminal history records check reveals a convictio
	The CONTRACTOR also agrees to inform all applicants in writing at the time of their applying for work that would involve unsupervised access to DISTRICT children that a national and state background check will be required; 
	c. 
	c. 
	c. 
	for the purposes of this Contract and interpretation thereof, it is agreed that the transportation of school children is an unusual and specialized function. It is the essence of this Contract that students be transported to and from school regularly, promptly, safely, and without interruption or incident and that the interests of the children in such transportation shall take precedence over the interests of either the CONTRACTOR and its drivers or the DISTRICT. It shall be a primary obligation of the CONT

	d. 
	d. 
	the DISTRICT will require that Labor Management Policies, acceptable to the DISTRICT, be adopted and implemented by the CONTRACTOR. A draft of the proposed CONTRACTOR policies (Schedule E) must be attached to the proposal for DISTRICT review and approval. All approved CONTRACTOR policies will be incorporated by reference into the Agreement. Failure of the CONTRACTOR to implement policies accepted by the DISTRICT may result in cancellation of the Agreement at the option of the D !STRICT. CONTRACTORS policies


	I) nondiscrimination and equal employment opportunity; 
	2) requirements and qualifications for school bus drivers and aides; 
	3) recruitment, screening and background investigations of applicants for school bus driver and bus aide employment; 
	4) school bus driver and bus aide training; 
	5) school bus driver and bus aide performance evaluation; 
	6) qualifications of personnel authorized to perform school bus safety inspections; 
	7) drug policy; 
	e. In order to provide continuity of service, The CONTRACTOR will give first hiring preference to the current CONTRACTOR drivers and will offer wages at a rate no less than last received, provided, those drivers continue to hold all required licenses and certification and that they meet all of the CONTRACTOR'S standard nondiscriminatory employment requirements and background checks. A break-out of the current salary schedule is included under Section Ill. 
	13. 
	13. 
	13. 
	Safety Program. The CONTRACTOR'S school bus driver safety and training program shall be submitted to the DISTRICT with their Proposal. A certified driver supervisor shall ride with every driver at least once each semester for the purpose of evaluating their driving practices with respect to safety, mechanical operation, and conformance with applicable laws, rules, and regulations, including adherence to published time schedules, and render a written evaluation of each performance on a CONTRACTOR provided fo

	14. 
	14. 
	Hold Harmless Requirement. In addition to the insurance requirements included as part of the specifications, the CONTRACTOR shall also defend, indemnify, and hold harmless the DISTRICT from and against any and all claims, suits, judgements and demands whatsoever, including without limitation costs, litigation expenses, counsel fees and liabilities with respect to injury to, or death of, any person or persons whatsoever, or damage to property of any kind by whomsoever owned, arising out of caused or claimed 

	15. 
	15. 
	Unscheduled Closing of Schools: Whenever (a) inclement weather or impassability of roads occurs, (b) school is canceled or delayed, (c) the school day is scheduled for other than regular start or end times, or (d) school is dismissed early for any reason, District shall notify Operator not later than 6:00 a.m. on the day of such cancellation or delay or not later than two (2) hours before early dismissal or the cancellation of Supplemental Transportation. If District does not notify Operator by 6:00 a.m., D

	16. 
	16. 
	16. 
	Force Majeure. The DISTRICT: 

	a. 
	a. 
	a. 
	agrees that the CONTRACTOR may be excused from performance under this Agreement during the time and to the extent that the CONTRACTOR is prevented from obtaining or performing service by Act of God, fire, flood, strike, commandeering of equipment, material or transportation facilities by the government, or other occurrences or circumstances which are beyond the control of the CONTRACTOR, when sufficient evidence thereof is presented to the DISTRICT, provided that it is satisfactorily established that non-pe

	b. 
	b. 
	reserves the right but is not required to assume operation of such buses that the CONTRACTOR is prevented from running with such school district employees or other persons as the DISTRICT may deem appropriate until the CONTRACTOR can resume operations. In this event, the CONTRACTOR agrees to keep all buses serviced and fueled for the DISTRICT'S use at all times, and the DISTRICT agrees to pay the CONTRACTOR the same payment rate for buses used as if the CONTRACTOR had operated the buses, less expenses and c



	17. 
	17. 
	District Option to Purchase Contractor Owned School Buses. The CONTRACTOR grants to the DISTRICT an option to purchase all CONTRACTOR owned school buses used to provide services to the DISTRICT under this Agreement, terms and conditions as follows: 


	a. 
	a. 
	a. 
	the DISTRICT may exercise the option to purchase CONTRACTOR owned buses by providing 90 days notice to the CONTRACTOR of DISTRICT intent to purchase CONTRACTOR buses; 

	b. 
	b. 
	the DISTRICT and the CONTRACTOR agree to determine purchase prices by a panel of three qualified persons, one person selected by the DISTRICT, one person selected by the CONTRACTOR, and the two panel members selecting the third panel member, with the DISTRICT and CONTRACTOR sharing equally the costs of the third panel member. Purchase prices are to be determined by majority agreement of the panel members, with resulting values binding on the DISTRICT and the CONTRACTOR; and 

	c. 
	c. 
	in the event of the cancellation of the contract by either party, the DISTRICT shall have the option to acquire from the CONTRACTOR, or a wholly owned subsidiary of CONTRACTOR, the buses then in use by CONTRACTOR under the contract or at CONTRACTOR'S option, buses substantially similar thereto, to provide the service hereunder on one of the following bases at a price agreed to as stated in article 18, b; above: 

	TR
	A) Outright purchase of the buses. 


	B) Purchase the buses on a conditional sales contract over a period of three years. 
	C) Lease the buses over a period of five years. 
	CONTRACTOR may exercise its right to substitute similar buses only in the event the buses then in use are encumbered by third party lenders or leaseholder of the buses. Should the DISTRICT elect to extend its lease, or alternatively, to lease the buses with options to purchase, the appraisers shall additionally determine the fair market value of said lease payments and/or option price. 
	It is understood and agreed that the DISTRICT shall have the option to acquire all of the CONTRACTOR'S buses on any of the above bases or on a combination of (B) and (C), whichever is deemed to be the best advantage of the DISTRICT. It is further understood and agreed that interest rates payable by the cooperative on Options (B) and (C) above shall be a) two (2) points over the existing prime rate quoted by the Bank of New York, New York orb) the existing statutory limit, whichever is less. 
	18. Use of District Facilities, Equipment and Buses. The DISTRICT agrees to lease to the CONTRACTOR, and the CONTRACTOR agrees to lease from the DISTRICT, transportation facilities, equipment and buses. 
	A. A definitive lease agreement will be executed covering each of the following items: 
	1) parking for 9 school buses and 1 support vehicle; 
	2) parking for 12 CONTRACTOR employees; 
	3) office space for I office person including a lounge/meeting room area with 
	capacity for 20 people; 
	4) other equipment, furniture and fixtures as listed in Schedule A; 
	Form

	5) buses listed in Schedule B. 
	B. The DISTRICT agrees to lease to the CONTRACTOR, and the CONTRACTOR He;ri,i,s to leHse from the [)!STRICT, district owned facilities and equipment listed in Schedule A for total annual consideration of $600.00 subject to the following conditions: 
	1) the DISTRICT will provide insurance for fire, theft, collision and other loss to DISTRICT owned property, 
	2) the DISTRICT will repair district owned grounds and buildings when any required repair is unrelated to use by the CONTRACTOR, as determined by the DISTRICT; 
	3) the CONTRACTOR agrees to pay costs of all utilities and telephone required for transportation operations situated at transportation facilities; 
	4) the CONTRACTOR will maintain district owned equipment on the same schedule and in the same manner as CONTRACTOR owned equipment, repair district owned equipment which is broken or damaged related to use by the CONTRACTOR, whether due to negligence or not, and repair parts and components due to normal wear and tear, except: the DISTRICT may waive the CONTRACTOR obligation to repair equipment on showing by the CONTRACTOR that repair is imprudent considering the age and condition of the equipment; 
	5) the CONTRACTOR will maintain district grounds and buildings in the same condition as existed at the inception of this Agreement, to include routine maintenance, painting, and repair of damage related in any way to use by the CONTRACTOR, whether due to negligence or not, excepting normal wear and tear as determined by the DISTRICT; and 
	C. The DISTRICT agrees to lease to the CONTRACTOR, and the CONTRACTOR agrees to lease from the DISTRICT, district owned school buses listed in Schedule B 
	for total annual consideration of$3,500.00, subject to the following conditions: 

	I) the CONTRACTOR will provide insurance for fire, theft, collision or other loss to DISTRICT owned school buses; 
	2) the CONTRACTOR will maintain district owned buses on the same schedule and in the same manner as contractor owned buses, repair district owned buses which sustain damage related to use by the CONTRACTOR, whether due to negligence or not, and repair parts and components due to normal wear and tear, except: the CONTRACTOR will not be obligated to repair any district owned bus which exceeds the scheduled life of the bus as established by the Superintendent of Public Instruction; and, 
	19. Compensation for Services and Adjustments. The DISTRICT and the CONTRACTOR agree: 
	a. 
	a. 
	a. 
	that the CONTRACTOR will submit to the DISTRICT, no later than the tenth of each month, invoice for services provided during the preceding month, in such form as required by the DISTRICT; 

	b. 
	b. 
	that the CONTRACTOR will measure billing time for all scheduled route services from no earlier than ten minutes before departure time from the bus parking site to no later than five minutes after return to the bus parking site, and exclude time in between when the bus driver is not operating the bus or in standby approved by the DISTRICT; 

	c. 
	c. 
	charges for basic service to and from school for regular riders shall be on a per bus, per hour-day basis. Time charges for this service shall be computed to the nearest 1/JO'h hour in increments of six (6) minutes; 

	d. 
	d. 
	that the CONTRACTOR will bill for services using rates adopted by this Agreement, adjusted as follows: 


	i) It is recognized by the parties hereto that: (1) certain of the CONTRACTOR'S operational expenses such as the cost of materials, services, and labor may change materially, up or down, during the Contract period; (2) that such changes in cost cannot be determined in advance; (3) that without a realistic escalation provision in the Contract, the parties must of necessity agree on a rate high enough to compensate for possible, yet unknown added costs to cover the entire term of the Contract; ( 4) that ifan 
	ii) It is therefore agreed by both parties that the compensation for the services described herein will be adjusted for the second, third, fourth, and fifth years up or down to coincide with the average annual change in the Consumer Price Index, United States City Average for Urban Wage Earners and Clerical Workers (or if that CPI is not available, the CPI for All Urban Consumers shall be used), published by the U.S. Department of Labor, and such adjustment to be computed annually based upon the Consumer Pr
	Following is a hypothetical sample calculation from the Consumer Price 
	Index: December 2007 153.5 December 2006 149.7 Difference 3.8 
	Percent change: 3.8-149.7 =2.54% 
	iii) By May 15, in the event of any unusual circumstances, such as but not limited to changes in local, state, or federal taxes, laws, specifications, or regulations or changes in the cost of buses, materials, labor, interest rates, or insurance which cause the CONTRACTOR'S costs hereunder to increase at a rate in excess of the Consumer Price Index, then the parties shall determine a reasonable and just amount to cover such increase, and this amount shall be reflected into the aforementioned compensation ra
	In the event that District fails to make a payment on any sums due hereunder, and such sums remain unpaid for 31 days following receipt of the invoice by District, Operator shall be entitled to: a) charge interest on unpaid amounts at the rate of 1.5% per month or the maximum allowable statutory amount; and/or b) terminate service under this Agreement until all amounts due have been paid in full. In the event of repeated delinquency by District, Operator shall have the right to request a deposit or payment 
	IN CONSJDERATION ofthe performance on the part ofthe CONTRACTOR of the terms ofthis agreement, the DISTRICT agrees to pay the CONTRACTOR the following sums for the transportation services rendered for: 
	65. Basic and Special Education Service Rate Schedule for Regular To and From School Pupil Transportation: 
	Passenger Size of Vehicle 
	Passenger Size of Vehicle 
	Passenger Size of Vehicle 
	Minimum Daily Hours ofOperation and Rate for First 3 Hours ofOoeration Contractor Bus District Leased Bus 
	Hourly Rate Over 3 Hours 

	Van Lift 
	Van Lift 
	3 
	3 
	38.73 

	65-84 
	65-84 
	3 
	3 
	38.73 


	B. School Day Excess Hour Rate for all other transportation services (shuttles, mid-day kindergarten, late take home, field trips and extracurricular trips) 
	Passenger Size of Vehicle Van Lift 
	Passenger Size of Vehicle Van Lift 
	Passenger Size of Vehicle Van Lift 
	Form

	Dollars/First Hour (Min. Call-out) 
	Form

	Dollars/Additional Hour 

	65-84 
	65-84 
	40.40 
	43.04 


	C. Nonschool Day Excess Rate for all other transportation services 
	Passenger Size of Vehicle Van Lift 
	Passenger Size of Vehicle Van Lift 
	Passenger Size of Vehicle Van Lift 
	Dollars/First Hour (Min. Call-out) 
	Form

	Dollars/Additional Hour 

	65-84 
	65-84 
	40.40 
	43.04 


	20. Fuel Cap (Fully loaded rate) Request For Proposal 
	18 
	18 
	The CONTRACTOR will be responsible for the purchase of all fuel for buses used in providing 

	pupil transportation services for the DISTRICT. The fuel vendor must be approved by the district. 
	Such Fuel will be subject to a fuel cap as outlined herein. 
	Unleaded and Diesel $3.50 
	Ifthe purchase price of any fuel used exceeds the price identified as its cap, the DISTRICT shall, on a dollar-for-dollar basis, reimburse the CONTRACTOR the actual amount in excess of the cap. If the purchase price of any fuel used falls below the price identified as its cap, the CONTRACTOR shall reimburse the DISTRICT on a dollar-for -dollar basis the actual amount under the cap. These adjustments should be reflected on the monthly invoices. Said fuel caps shall be subject to any escalation applied to the
	In the event that any statement amount is disputed by District, District shall deliver written notice specifying the disputed amount to Operator within 5 days of receipt of the statement by District. In the absence of District timely providing said written notice, District waives any right to dispute said statement in the future. 
	Either party may terminate this agreement for convenience upon not less than 30 days prior written notice to the non-terminating party. 
	IN WITNESS WHEREOF, ADNA SCHOOL DISTRICT NO. 226, and First Student, Inc. , enter into this agreement on this I st day of_Se_:p_t_em_b_er______ ' 20.ll__' at Adna, WA. 
	Form

	First Student, Inc. 
	Adna School District No. 226 
	Form

	,>?;J;;ctorName)

	C/J!;iu1!)/?tt(------_-'Lu-Mti(fi{a~
	C/J!;iu1!)/?tt(------_-'Lu-Mti(fi{a~
	J 
	--Jffl,!J1~ns, airman, (Title and Authorized Signature) L-//jpr/JJ",(/J ;/o , <c Sr. Vice President 
	Adna Schoo District Board of Directors 
	. Forrest, Secretary dna School District Board of Directors 
	es 
	Form
	Form

	(Titland Authorized Signature) 
	SECTION III Supplemental Information 
	PUPIL TRANSPORTATION SERVICE ESTABLISHED ROUTES AS OF DECEMBER 20 I 6 
	Regular Daily Routes 
	The number of daily miles, number and type of vehicles, number of routes specified and program requirements specified in the "SERVICE REQUIREMENTS" represent the District's current estimates of service requirements for the 2015/2016 school year. These figures represent estimates only, and that said numbers, mileage, routes and number of vehieles may change during the life of the contract. The successful proposer agrees to adjust its services if requested to do so by the District. The successful proposer agr
	*Hours and miles also include noon routes 
	Route Number 1 2 3 4 5 7 
	Route Number 1 2 3 4 5 7 
	Route Number 1 2 3 4 5 7 
	Form

	Bus Size 72 72 72 72 72 72 
	Form

	Average Daily Miles 62 28 58 48 26 40 
	Form

	Average Daily Hours 3.7 3.2 4.0 3.4 3.0 3.1 
	Form


	Mid-day routes If Provided 
	Mid-day routes If Provided 
	-

	TD
	Form

	TD
	Form

	TD
	Form


	K-1 K-2 EL 
	K-1 K-2 EL 
	TD
	Form

	TD
	Form

	TD
	Form



	(Make additional copies ofthis page as necessary.) 
	Supplemental Information -Continued 
	PUPIL TRANSPORTATION SERVICE ESTABLISHED ROUTES AS OF DECEMBER 2011 
	Special Education Daily Routes 
	*Hours and miles also include noon routes 
	Route Number Bus Size Average Daily Miles 6 22 so ..(Make add1twnal copies ofthis page as necessary.) Average Daily Hours 3.0 
	Form

	Annual Field Trip Data Based on School Y car 2015/2016 
	Program Instructional/ Activitv 
	Program Instructional/ Activitv 
	Program Instructional/ Activitv 
	Total Hours 1000 
	Total Trips 165 


	•Dependent on Levy 
	Supplemental Information -Continued 
	Driver Wage Scale 
	Driver Wage Scale 
	Driver Wage Scale 

	filw 
	filw 
	Rate Per Hour 2012-16 

	Step 1 
	Step 1 
	$12.00 

	Step 2 
	Step 2 
	$12.75 

	Step 3 
	Step 3 
	$13.50 

	Step 4 
	Step 4 
	$14.25 

	Step 5 
	Step 5 
	$15.00 

	Step 6 
	Step 6 
	$15.35 

	Step 7 
	Step 7 
	$15.70 

	Step 8 
	Step 8 
	$16.05 

	Step 9 
	Step 9 
	$17.30 


	Driver Benefits 
	Driver Benefits 
	The following benefits apply to all regular and standby drivers after 90 days of employment: Paid Holidays Six (6) paid holidays. Paid Sick Leave One (1) day per month for each month worked. Maximum accrual is 45 days. Bereavement Leave Up to three (3) paid days. Summer Unemployment Compensation 
	Drivers are entitled to state unemployment compensation during the months they do not work. The amount of compensation varies depending on the number of hours worked per week by the employee. The value of this benefit could be as high as $2,000 per year. 
	Medical Insurance 
	Union medical plan. The Company, effective September 2006, will contribute up to $150.00 per month per employee for medical coverage. Social Security Retirement 
	contractor pays 6.2% of all employees' wages into Social Security, with an equal amount contributed by the employee. Social Security Medicare 
	Request For Proposal 
	Request For Proposal 
	22 

	contractor pays 1.45% ofall employee wages for Medicare coverage, with an equal contribution by the employee. Other Safety jackets, Year pins, Company holiday parties. 
	SECTION IV SCHEDULE A 
	SECTION IV SCHEDULE A 
	ADNA SCHOOL DISTRICT 
	PUPIL TRANSPORTATION -OTHER EQUIPMENT FORM 
	The following DISTRICT owned property is provided for lease to the CONTRACTOR per Section 20B. 
	ITEM DESCRIPTION: 
	Form

	I. None___________________________ 
	2. 
	2. 
	2. 

	3. 
	3. 
	Form

	4. 
	4. 
	Form

	5. 
	5. 
	Form

	6. 
	6. 
	Form

	7. 
	7. 
	Form

	8. 
	8. 
	Form

	9. 
	9. 
	Form

	10. 
	10. 
	_________________________


	~ 
	Form

	11. _________________________
	~ 
	12. _________________________
	~ 
	(Make additional copies ofthis page as necessmy.) 


	SCHEDULED 
	SCHEDULED 
	ADNA SCHOOL DISTRICT PUPIL TRANSPORTATION -BUS EQUIPMENT FORM 
	The following DISTRICT owned vehicles are provided, per Section 20C, for lease or purchase by the CONTRACTOR. 
	No. of Vehicles 
	912496 
	34304 
	934929 
	000004 
	000005 
	Current Odometer Reading as 
	of 3/23/12
	-
	(Date) 167861 
	219971 
	180516 
	119307 
	63161 
	Year of Chassis 
	Form

	96 
	90 
	99 
	05 
	12 
	Make of Chassis 
	Form

	INT'L 
	INT'L 
	INT'L 
	INT'L 
	BLUEB 
	Make of Body 
	Form

	AMTRN 
	WARD 
	AMTRAN 
	CE300 
	BLUEB 
	Capacity Rating 
	Form

	66 
	65 
	72 
	72 
	72 
	(Make additional copies ofthis page as necessary.) 
	Total Number of Vehicles: 5 at this time. 
	SCHEDULED 
	A. Adna Home to School (To Be Completed by CONTRACTOR) 
	Contractor Proposed Prices For September 1 , 2011.to August 1 , 2018. 
	A. Basic and Special Education Service Rate Schedule for Regular To and From School Pupil · 
	Transportation

	Passenger Size of Minimum Daily Hours of Operation and Rate Hourly Rate over 3 Vehicle for First 3 Hours of Operation Hours Contractor Bus District Leased Bus Van (Lift) $ 309.89 $ 309.89 $ 39.89 Van (w/o Lift) $ 309.89 $ 309.89 $ 39.89 65-84 $ 291.19 $ 291.19 $ 39.89 
	Form

	B. School Day Excess Hour Rate for all other transportation services (shuttle, mid-day kinderoarten, late take home, field trios and extracurricular trios\ 
	Passenger Size of Vehicle 
	Passenger Size of Vehicle 
	Passenger Size of Vehicle 
	Form

	Dollars/First Hour ( 2 hour Min. Call-Out) 
	Dollars/Additional Hour 
	Form


	40-50 
	40-50 
	44.33 
	44.33 

	65-84 
	65-84 
	44.33 
	44.33 

	Lift Bus 
	Lift Bus 
	44.33 
	44.33 


	C 
	C 
	C 
	Nonschool Dav Excess Rate for all other transoortation services 

	Passenger Size of Vehicle 
	Passenger Size of Vehicle 
	Dollars/First Hour (Minimum 
	Dollars/Additional Hour 

	Call-Out) 
	Call-Out) 
	Form

	TD
	Form


	41-47 
	41-47 
	44.33 
	44.33 

	65-84 
	65-84 
	44.33 
	44.33 

	Lift Bus 
	Lift Bus 
	44.33 
	44.33 


	The above rates are based on a minimum of 7 daily routes. Each route less than 7, Per Bus Per Day $ 209.18 
	Escalation for Years 2 -5 will be CPI or 2%, whichever is greater. 
	Figure
	Form

	Figure
	Form

	Authorized Signature & Title Date Request for Proposal 
	26 
	SCHEDULE C (TO BE COMPLETED BY CONTRACTOR) 
	SCHEDULE C (TO BE COMPLETED BY CONTRACTOR) 
	CONTRACTOR PROPOSED BUS FLEET 
	The following vehicles shall be used by the undersigned in fulfilling the service requirements in the Agreement, including standby/spare vehicles: 
	No. of Vehicles 2 
	No. of Vehicles 2 
	No. of Vehicles 2 
	Form

	Specify if Contractor or District Provided < 1 > Contractor 
	Year of Chassis 2015 
	Form

	Make of Chassis Thomas 
	Form

	Make of Body Thomas 
	Form

	Capacity Rating 72 
	Form


	1 
	1 
	Contractor 
	2013 
	Freightliner 
	Thomas 
	72 

	1 
	1 
	Contractor 
	2007 
	International 
	International 
	71 

	1 
	1 
	Contractor 
	2010 
	Collins 
	Collins 
	20 

	1 
	1 
	District 
	1990 
	International 
	International 
	65 

	1 
	1 
	District 
	1996 
	International 
	International 
	66 

	1 
	1 
	District 
	2005 
	Bluebird 
	Bluebird 
	72 

	1 
	1 
	District 
	2012 
	Bluebird 
	Bluebird 
	72 

	1 
	1 
	Distrtct 
	2011 
	Bluebird 
	Bluebird 
	72 


	(Make additional copies of this page as necessary.) Total Number of Vehicles: 
	Form

	.', District provided vehicles are those vehicles that are currently owned by the District per Schedule B that the Contractor proposes continuing to use according to the provisions of 18.b and/or 18.c. 
	1/101 /"t-Date 
	25
	Request for Proposal 
	SCHEDULE G (To Be Completed by CONTRACTOR) PERFORMANCE BOND COST 
	Annual amount of reimbursement to the DISTRICT if the performance bond requirements are waived: $ 
	1,500.00 

	Request for Proposal 





	Appendix D-11 ADA - 20214 - Contract Tenino SD 2017 - 2022
	Appendix D-12 ADA 12125-Seattle SD no signatures - 2020 + 2 opt (ADA)
	Structure Bookmarks
	Superintendent’s Office Every Student. Every Classroom. Every Day. Three Goals 50,000 Journeys and Counting 
	Form

	Figure
	EXECUTIVE APPROVAL FORM 
	EXECUTIVE APPROVAL FORM 
	This form is to be used for contracts, MOU’s, and grants above $75,000 and for sole source and emergency approvals. Contracts below $75,000 may be signed by the Purchasing or Accounting Manager. An original of the document to be approved must be attached to this form. If the contract requires Board approval, a copy of the approved Board Action Report must be included. 
	TO: Assistant Superintendent for Business and Finance (for approvals up to $100,000) Superintendent (for approvals over $100,000) 
	Requesting Approval for (Check all that apply): Contract/PSC/PO Sole Source Inter-Local Cooperative Agreement MOU Emergency Grant Other: _____________ Contract Amount: $29,637,160 
	Project Title/Description /Reason Procurement Requested: RFP09614: Student Transportation Services for 2017-2019 & Succeeding Years 
	Form
	Form

	The subject and attached material have been reviewed with the appropriate staff members as indicated by the signatures below. All policies and legal requirements have been followed. If the material meets your approval, please sign and return to the initiator’s office. The page(s) requiring your signature have been tagged. 
	Attachment(s)/ Supporting Documentation Contract Document 
	Attachment(s)/ Supporting Documentation Contract Document 
	Attachment(s)/ Supporting Documentation Contract Document 
	Related Policy or RCW(s) or WAC(s) 
	Form


	Initiator/Staff Member Information 
	Initiator/Staff Member Information 
	Form


	(1) Name (Print) 
	(1) Name (Print) 
	Form

	Signature 
	Form

	Date 
	Form


	Email/Phone 
	Email/Phone 
	Form

	Department 
	Form


	ROUTING APPROVAL (For Contracts, Personal Service Contracts/ Purchase Orders $75,000 -$100,000) 
	ROUTING APPROVAL (For Contracts, Personal Service Contracts/ Purchase Orders $75,000 -$100,000) 

	(2) Manager/Principal (Print) 
	(2) Manager/Principal (Print) 
	Form

	Signature 
	Form

	Date 
	Form


	(3) Director (Print) 
	(3) Director (Print) 
	Form

	Signature 
	Form

	Date 
	Form


	(4) Facilities Finance (Capital only) (Print) 
	(4) Facilities Finance (Capital only) (Print) 
	Form

	Signature 
	Form

	Date 
	Form


	(5) Procurement (Purchasing/Contracting) (Print) 
	(5) Procurement (Purchasing/Contracting) (Print) 
	Form

	Signature 
	Form

	Date 
	Form


	(6) Legal (Print) 
	(6) Legal (Print) 
	Form

	Signature 
	Form

	Date 
	Form


	(7) Accounting (for encumbrance)* (Print) 
	(7) Accounting (for encumbrance)* (Print) 
	Signature 
	Form

	Date 
	Form



	PROCEDURE 6220SP.A, ATTACHMENT 2 
	PROCEDURE 6220SP.A, ATTACHMENT 2 
	PROCEDURE 6220SP.A, ATTACHMENT 2 
	Last updated November 2016 

	EXECUTIVE APPROVAL FORM 
	EXECUTIVE APPROVAL FORM 
	Page 1 of 2 

	Approved August 2008 
	Approved August 2008 


	(8) Assistant or Associate Superintendent of Department (as appropriate) (Print) 
	(8) Assistant or Associate Superintendent of Department (as appropriate) (Print) 
	(8) Assistant or Associate Superintendent of Department (as appropriate) (Print) 
	Form

	Signature 
	TD
	Form

	Date 
	Form


	(9) Assistant Superintendent for Business and Finance* (Print) 
	(9) Assistant Superintendent for Business and Finance* (Print) 
	Form

	Signature 
	TD
	Form

	Date 
	Form


	(10) Deputy Superintendent Stephen Nielsen 
	(10) Deputy Superintendent Stephen Nielsen 
	Form

	Initial 
	TD
	Form

	Date 
	Form


	FINAL APPROVAL (for Contracts $100,000 -$250,000) 
	FINAL APPROVAL (for Contracts $100,000 -$250,000) 
	TD
	Form


	(11) Superintendent (Superintendent to execute contracts over $250,000 after Board approval)* (Print)** 
	(11) Superintendent (Superintendent to execute contracts over $250,000 after Board approval)* (Print)** 
	Signature 
	TD
	Form

	Date 
	Form


	BOARD APPROVAL (for Contracts OVER $250,000) 
	BOARD APPROVAL (for Contracts OVER $250,000) 
	TD
	Form


	(11) Board Action Approval Date February 15, 2017 
	(11) Board Action Approval Date February 15, 2017 
	Form

	Approved Board Action Report (BAR) attached 
	Form



	*Contract executor(s) – See Superintendent Procedures 6220SP.A, Attachment 1 for contract signature authorities **If Board Action Approval is appropriate, skip Superintendent signature until Board approves. Once approved by Board, then have Superintendent sign-off. 
	PROCEDURE 6220SP.A, ATTACHMENT 2 
	PROCEDURE 6220SP.A, ATTACHMENT 2 
	PROCEDURE 6220SP.A, ATTACHMENT 2 
	Last updated November 2016 

	EXECUTIVE APPROVAL FORM 
	EXECUTIVE APPROVAL FORM 
	Page 2 of 2 

	Approved August 2008 
	Approved August 2008 


	Artifact

	SCHOOL BOARD ACTION REPORT 
	SCHOOL BOARD ACTION REPORT 
	SCHOOL BOARD ACTION REPORT 

	DATE: December 16, 2016 FROM: Dr. Larry Nyland, Superintendent LEAD STAFF:  Pegi McEvoy, Assistant Superintendent, Operations, 
	Kathy Katterhagen, Director of Logistics, 
	1. TITLE 
	1. TITLE 
	Approval of Contract RFP09614, 2017-2020 Bus For Introduction: February 1, 2017 Transportation Services. For Action: February 15, 2017 

	2. PURPOSE 
	2. PURPOSE 
	This Board Action Report recommends approval of contract RFP09614, Bus Transportation Services for 2017-2020. This contract provides for point-to-point yellow bus transportation services to and from school for general education and special needs students, athletics, field trips, and special programs. The period of performance for this contract is three years with two optional one-year renewal periods thereafter. 

	3. 
	3. 
	RECOMMENDED MOTION 

	I move that the School Board authorize the Superintendent to execute contract RFP09614, for School Bus Transportation Services for 2017-2020 with First Student, Inc. in the form of the contract agreement and attached to the School Board Action Report, with any minor additions, deletions, and modifications deemed necessary by the Superintendent, and to take any necessary actions to implement the contract. 

	4. 
	4. 
	BACKGROUND INFORMATION 

	Seattle Public Schools provides to and from school transportation, per the School Board approved Transportation Service Standards.  Ensuring that safe, reliable and efficient transportation to schools enables all students’ access to instruction. The district has historically provided Metro ORCA cards and contracted school bus services to third party vendors.  The cost of bus transportation in previous years was reimbursed at 100% by the State. The State uses a reimbursement formula that pays out the lesser 
	The current school bus contract expires in August 31, 2017.  The recommended 2017– 2020 contract is the result of an advertised competitive solicitation, in which the District sought proposals for school bus transportation. To meet the requirements of providing school bus transportation operations, a contractor must be identified and allowed enough time to plan and secure buses, property, equipment, fueling stations, maintenance shops, and staffing to support this contract.  School bus operations in Seattle
	The current school bus contract expires in August 31, 2017.  The recommended 2017– 2020 contract is the result of an advertised competitive solicitation, in which the District sought proposals for school bus transportation. To meet the requirements of providing school bus transportation operations, a contractor must be identified and allowed enough time to plan and secure buses, property, equipment, fueling stations, maintenance shops, and staffing to support this contract.  School bus operations in Seattle
	volume of special needs students requiring individualized transportation, and various schools and programs characterized with longer routes crossing neighborhood boundaries. 

	The District’s Request for Proposal (RFP) for School Bus Transportation Services for 2017-2020 solicited proposals with the intent to select multiple contractors in order to remedy some of the geographic and service challenges bus contractors experience in the Seattle.  Because of these unique challenges, the RFP was open longer than usual in order to attract more proposals.  However, only First Student, the largest and incumbent contractor, responded.  The RFP set high priority on the contractor’s ability 
	First Student has increased wages under their new Labor agreement. Beginning the next school year, September 2017, the entry-level wage for bus drivers is set at $18 per hour with an annual increase thereafter.  This rate represents a 16.7% increase from the 2016 starting rate of $15 per hour. Drivers with seniority have also received wage increases per their labor agreement.  Fifty one percent of the existing bus driver staff have 10 or more years of service and wages have increased from $23.10 per hour in
	The School Board has made it clear that retaining qualified drivers is paramount and bus drivers have stated that healthcare is an important retaining factor. First Student provides health care benefits to drivers who work 30 or more hours per week. The District requested pricing to gauge the cost of extending health care benefits to those drivers who work less than 30 but more than 20 hours per week. Unfortunately, the pass through cost for the District to broaden First Student’s bus driver participation i
	Historically, the District does not use all of the buses available per the contract and prepares a budget each year based on the estimated number of buses required.  The District is considering a two-tier system starting in the 2017-2018 school year, , that will require an estimated 32 additional buses. Therefore, the new contract will increase the number of buses from 366 to a maximum of 398 to be prepared for this contingency. The District only pays for the buses that are scheduled into service, not the f
	should external funding become available by May 1, 2017

	a. Alternatives 
	1. 
	1. 
	1. 
	No action - Not recommended, as students need transportation to access general and specialized education. 

	2. 
	2. 
	Rebid – Not recommended, as another procurement cycle could not be completed with enough time for vendors to successfully respond and implement for the 2017-18 school year. 

	3. 
	3. 
	Research – Not applicable. 



	5. 
	5. 
	FISCAL IMPACT/REVENUE SOURCE 

	The current 2016-17 bus transportation contract provides for up to 366 buses, which support a three-tier transportation system, for a total cost of $24,566,574. District funding to cover the 2016-17 contract costs is derived from the general fund; $23,352,888, capital revenue; $660,879, and Associated Student Body (ASB) revenue; $552,807. The State funding formula reimburses the District’s prior year actual cost or current year projected cost, whichever is less. There is a one-year lag in reimbursements fro
	The new contract rates with the same number of buses, 366, increases the contract to $27,272,015 and includes capital and ASB funded transportation costs.  This is an increase in 2017-18 for the General Fund by $2,705,441 over the 2016-17 school year because of the state funding formula.  The $2,705,411 increase also exceeds the initial estimated increase in transportation costs included in the $74m budget deficit by $1,122,862. 
	Cost impact in 2017-18 to fund Three-Tier Transportation 

	2016-17 Current 
	2016-17 Current 
	2016-17 Current 
	2017-18 (Three Tier 
	-

	2017-18 (Two Tier 
	-


	TR
	TD
	Form

	366 Buses) 
	398 Buses) 

	General Fund 
	General Fund 
	Form

	$23,352,888 
	Form

	$26,058,329 
	Form

	$28,423,474 
	Form


	Capital 
	Capital 
	Form

	$660,879 
	Form

	$660,879 
	Form

	$660,879 
	Form


	ASB 
	ASB 
	$552,807 
	Form

	$552,807 
	Form

	$552,807 
	Form


	TR
	TD
	Form

	$24,566,574 
	Form

	$27,272,015 
	Form

	$29,637,160 
	Form



	This contract allows for an increase in the number of buses by 32 to cover the possibility of the District exercising an option to go to a two-tier system.  This option is dependent upon securing external funding to run a two-tier bus system. 2017-18 costs for a two-tier transportation system, 398 buses, would cost, in total, approximately $29,637,160.  The District is seeking external funding by May 1, 2017 to support the two tiers in the first year. 
	Option for Two Tier Transportation – additional cost of $2,365,145  

	Our bus contractor provides medical benefits for employees who work 30 hours or more per week.  A price estimate was requested from vendors to understand the cost impact if healthcare benefits participation were broadened to include drivers working less than 30 hours and more than 20 hours per week.  That estimate is an additional $1.7 million per year increase to the general fund in 2017-18, and therefore not recommended. 
	Medical Benefits 

	Expenditure: 
	Expenditure: 
	Expenditure: 
	Expenditure: 
	Expenditure: 
	Expenditure: 
	One-time
	Form


	 Annual 
	Form


	Multi-Year 
	Form


	N/A 
	Form


	Revenue: 
	Revenue: 
	Revenue: 
	Revenue: 
	Revenue: 
	One-time
	Form


	 Annual 
	Form


	Multi-Year 
	Form


	N/A 
	Form




	6. 
	6. 
	COMMUNITY ENGAGEMENT 

	With guidance from the District’s Community Engagement tool, this action was determined to merit the following tier of community engagement: 
	 Not applicable Tier 1: Inform Tier 2: Consult/Involve - Community engagement was completed during the Bell Times analysis with respect to the impacts for transportation levels.  Principals, schools and families have provided ongoing service evaluations used to target priorities in the contract. 
	Figure
	Form
	Form

	Tier 3: Collaborate 
	Figure
	Form


	7. EQUITY ANALYSIS 
	7. EQUITY ANALYSIS 
	School bus transportation supports student equity and the district goal of closing the opportunity gap by providing transportation to school for students residing outside their attendance area walk zone.  If such transportation were not available, disparities in equitable transportation may exist, negatively affecting students from lower income households without vehicles or the financial resources to support their student’s transportation to and from school, programs, and athletics.  School buses support t

	8. STUDENT BENEFIT 
	8. STUDENT BENEFIT 
	The benefit of this contract is to provide safe and efficient transportation to and from school for students residing outside the walk zone of their attendance area schools.  
	9. WHY BOARD ACTION IS NECESSARY
	 Amount of contract initial value or contract amendment exceeds $250,000 (Policy No. 6220)
	 Amount of contract initial value or contract amendment exceeds $250,000 (Policy No. 6220)
	Figure
	Form

	 Amount of grant exceeds $250,000 in a single fiscal year (Policy No. 6114)
	Form


	 Adopting, amending, or repealing a Board policy
	Form

	 Formally accepting the completion of a public works project and closing out the contract 
	Form

	Legal requirement for the School Board to take action on this matter
	Form
	Form

	 Board Policy No. _____, [TITLE], provides the Board shall approve this item
	Form
	Form

	 Other: _____________________________________________________________________ 
	Form

	10. POLICY IMPLICATION 
	This motion is in alignment with Policy No. 0010, Instructional Philosophy, because student transportation is considered an integral element to ensure that all students receive an education that meets the goals enumerated in the District’s Instructional Philosophy. 
	This motion is in alignment with Policy No. 6220, Procurement, because it uses sound business and financial practices that support the delivery of desired services and goods. Further, the policy is being followed by seeking Board approval where the value exceeds $250,000.  
	This motion is in alignment with Policy Nos. 6600-6620, Transportation, as the proposed contract provides multiple services enumerated in transportation policies promulgated by the Board. 
	11. BOARD COMMITTEE RECOMMENDATION 
	This motion was discussed at the Operations Committee meeting on December 15, 2016. The Committee reviewed the motion and moved the item forward for consideration by the full Board.  
	12. TIMELINE FOR IMPLEMENTATION 
	Upon approval of this motion, the contract will go into effect starting September 1, 2017. 
	13. ATTACHMENTS 
	13. ATTACHMENTS 
	• Contract for RFP09614, 2017-2020 Bus Transportation Services. 


	SEATTLE PUBLIC SCHOOLS Personal Service Contract Cover Sheet (To be used for contracts awarded as a result of the RFP/RFQ process only) RFP09614: Student Transportation Services for 2017-2019 and Succeeding Years 
	SEATTLE PUBLIC SCHOOLS Personal Service Contract Cover Sheet (To be used for contracts awarded as a result of the RFP/RFQ process only) RFP09614: Student Transportation Services for 2017-2019 and Succeeding Years 
	CONTRACTOR NAME AND ADDRESS CONTRACT MUST BE FULLY EXECUTED IN ADVANCE OF (Legal Name – MUST be same as registered with Tax ID number) SERVICES 
	First Student, Inc. 601258746 Name WA State Business License UBI#) 
	Form

	DBA Phone Fax 
	Form

	Address Email 
	Form

	13525 Lake City Way 
	City Seattle State   WA Zip 98125 Acctg Use: Vendor# PO# 
	This agreement is made between the Seattle School District (“the District”) and the above-named contractor (the “Contractor”) 
	District employees, other than personnel in the District Financial Services Department are not authorized to make promises for contractual services, promises for a particular period of time or promises of a particular level of payment. Any verbal or written statements to that effect by District employees other than Financial Services personnel are null and void. 
	SCHOOL/DEPARTMENT BUDGET AUTHORITY 
	Form

	School/Department Name Mail Stop 
	School/Department Name Mail Stop 
	Phone 
	Form


	CONTRACT AMOUNT $ CONTRACT EXPIRATION DATE 
	CONTRACT AMOUNT $ CONTRACT EXPIRATION DATE 
	As an authorized representative of the originating school/department and having budget authority to authorize the disbursement of funds from the budget line give below, I declare that: 
	1. 
	1. 
	1. 
	I have personally verified the existence of funds available within the appropriate unit to pay this contract. 

	2. 
	2. 
	I am satisfied that the contractor meets the eligibility requirements for an independent contractor as outlined in the attached Classification Checklist. 

	3. 
	3. 
	The services being provided do not violate any labor agreement regarding contracting out for services. Having completed these steps, I hereby authorize the release of funds from the budget line coded below. 
	Form
	Form


	Print Name 
	Title 
	Signature 
	Date 
	SCHOOL BASED CONTRACTS OVER $25,000 
	Form
	Form
	Form

	Executive Director for Schools Print Name Signature Date 
	FISCAL YEAR 
	FISCAL YEAR 
	FISCAL YEAR 
	FISCAL YEAR 
	FUND 

	FUND CENTER/COST CENTER 
	Form


	COMMITMENT ITEM 

	7120 
	7120 
	Form

	7120 
	FINAL SEATTLE PUBLIC SCHOOLS APPROVAL 
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	SERVICES CONTRACT STUDENT TRANSPORTATION SERVICES FOR 2017-2020 AND SUCCEEDING YEARS 
	SERVICES CONTRACT STUDENT TRANSPORTATION SERVICES FOR 2017-2020 AND SUCCEEDING YEARS 
	This Agreement, Contract No. RFP09614, is effective upon mutual execution by and between Seattle School District No. 1, a Washington municipal corporation ("District"), and First Student, Inc., an indirect, wholly-owned subsidiary of FirstGroup America, Inc. ("Contractor"). District and Contractor agree as follows: 
	1. SCOPE OF WORK AND SCHEDULE 
	1. SCOPE OF WORK AND SCHEDULE 
	a. 
	a. 
	a. 
	Contractor shall provide professional and related services as described in Exhibit A hereto, on -the schedule set forth therein ("Services"). This contract will be to provide up to 398 buses at a daily basic rate as set forth in Exhibit B, Fees. The District reserves the right to increase or decrease route assignments, and payments to the contractor shall be adjusted accordingly. Contractor is authorized to proceed upon execution ofthe Contract by both parties. 

	b. 
	b. 
	The student transportation under this contract shall be provided in the period beginning August 1, 2017 and ending August 31, 2020. The District reserves the option to extend the contract for two 


	(2) additional years as specified in RFP09614. 

	2. CONTRACT PRICE 
	2. CONTRACT PRICE 
	a. Subject to the number ofroutes assigned, the District agrees to pay Contractor, in year one, an estimated amount of twenty-nine million, six hundred thirty seven thousand, one hundred sixty dollars ($29,637,160) payable according to Contractor's schedule offees and reimbursable expenses specified in Exhibit B hereto. This amount shall constitute complete compensation for all costs and fees incurred, including any expenses for labor, materials, equipment, rental, meals, travel, lodging and Washington Stat
	Compensation will be paid only to the extent that Contractor presents documented evidence of fees earned and expenses incurred during the period for which payment is requested. Contractor shall submit its invoices in the form and according to the schedule prescribed in the General Conditions, to the address listed in paragraph 3. 

	3. COMMUNICATIONS 
	3. COMMUNICATIONS 
	The District's representative for this contract is Kathy Katterhagen, Logistics Director. All correspondence, requests, notices and other communications to District, in relation to this Agreement, shall be in writing and shall be delivered to: 
	To the District: To the Contractor: Kathy Katterhagen Bill Noftz Logistics Director Area General Manager Seattle School District No. 1 First Student, Inc. MS 2466, P.O. Box 34165 13525 Lake City Way Seattle, Washington 98124-1165 Seattle, WA 98125 
	Either party may from time to time change such address by giving the other party notice of such change in accordance with the provisions ofthis Paragraph 3. 

	4. CONTRACTOR'S REPORTS 
	4. CONTRACTOR'S REPORTS 
	Contractor shall provide reports as requested by District in a format proposed by Contractor and approved by District. 
	Artifact

	5. PERSONNEL 
	5. PERSONNEL 
	Contractor shall assign the personnel listed in the contractor's submittal response to the Request for 
	Proposal RFP09614, Section 3. Staff Qualifications and Performance, to the performance of the Work and 
	shall not (for so long as they remain in Contractor's employ) reassign or remove any ofthem without the 
	prior written consent of District. 

	6. ORDER OF PRECEDENCE 
	6. ORDER OF PRECEDENCE 
	In the event ofa conflict between the provisions of one or more of the Contract Documents, the provisions will be interpreted so as to harmonize the conflicting provisions to the extent possible so as to give effect to each provision. If, notwithstanding the foregoing sentence, two or more provisions cannot be harmonized, the order of precedence among the conflicting provisions shall be the following: 
	I. Change Orders and Amendments to the Contract 
	2. 
	2. 
	2. 
	This signed agreement between Owner and Contractor 

	3. 
	3. 
	Addenda (Later ones having precedence over earlier ones) 

	4. 
	4. 
	General Conditions 

	5. 
	5. 
	Scope of Work 

	6. 
	6. 
	Fees -Exhibit B 

	7. 
	7. 
	RFP09614 

	8. 
	8. 
	Advertisement for RFP09614 

	9. 
	9. 
	Signed and completed Form ofProposal, including attachments. 



	7. THIS AGREEMENT INCLUDES THE FOLLOWING ATTACHMENTS: 
	7. THIS AGREEMENT INCLUDES THE FOLLOWING ATTACHMENTS: 
	Exhibit Topic 
	A Scope ofWork 
	B Fees 
	C General Conditions ofPersonal Services Contract (Short Form) 
	D Safety Assurance Plan (Due annually to the District before the start of school each year) 
	E RFP09614 Addenda 1through 3 

	The parties, if any, make modifications and revisions, in the attached Exhibit E. 
	The parties, if any, make modifications and revisions, in the attached Exhibit E. 
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	Employer I.D. No. or Social Security No. 
	Artifact
	The primary purpose ofthis contract is the provision oftransportation for students to and from school. Buses will also be utilized for field trips and other school related activities. 
	The buses will be operated to service the program requirements that the District determines to be in its best interest. There are two types ofprogram definitions used to identify service requirements. · 
	. I. Regular To and From 
	a. 
	a. 
	a. 
	Students are primarily picked up and dropped off at corners. Drivers are provided either route maps or left/right driving directions and stop listings indicating directions of travel, time of pick up and/or drop offand a listing of assigned students for each stop. Drivers may also be provided electronic route directions for use with Tyler semi-rugged tablets. 

	b. 
	b. 
	Type C buses are typically utilized in this program. Buses assigned two routes per day average approximately five hours ofservice and accrue an average of approximately 60 miles per day. Buses assigned three routes per day average approximately six hours of service and accrue an average ofapproximately 80 miles per day. 

	c. 
	c. 
	The Contractor shall jmplement and enforce District administrative procedures applicable to this Program. The District will specify these procedures prior to the start of the school year and will modify as required throughout the contact period. 

	d. 
	d. 
	The District may operate certain programs beyond the normal 178-day school year or may operate some or all programs less than 178 days. The Contractor shall provide such service as required. 


	2. Special Services 
	a. 
	a. 
	a. 
	Students are generally picked up and dropped off at specific addresses. Drivers are provided stop listings, which indicate student's name, pick up or drop off address and appropriate time. 

	b. 
	b. 
	Special education and preschool students are generally accommodated in this service. The transportation ofthese students is unique and requires personnel sensitive to such students' needs. Not all drivers are suitable for this type of assignment; therefore, reassignment ofdrivers may be necessary to alleviate adverse situations that may occur. 

	c. 
	c. 
	The Contractor shall implement and enforce District administrative procedures applicable to the Special Services programs. The District will specify these procedures prior to the start ofthe school year and will modify as required throughout the contract period. 


	Exhibit A 
	Scope of Work 
	d. 
	d. 
	d. 
	The District may operate certain programs beyond the normal 178-day school year or may operate some or all programs (including Regular To and From) less than 178 days. The Contractor shall provide such service as required. 

	e. 
	e. 
	The Contractor shall use buses with NTSB and Washington State approved seat belts for Special Service programs. Drivers will require students to use seat belts. 


	A. Primary Obligation of Contractor 
	For the purpose ofthis contract and interpretation thereof, it must be recognized that the transportation of school children is a significantly specialized function. Students must be transported to and from school regularly, promptly, safely and without interruption or adverse incidents. The interests ofstudents in such transportation shall take precedence over the interests of the Contractor or its drivers. It shall be the primary obligation ofthe Contractor to conduct its activities so that students will 
	B. Mandatory Requirements 
	Proposers (Prime Contractors) who have not successfully operated a student transportation program three ofthe past five years involving a minimum of20 buses each year will not be considered. 
	C. Responsibility for Hiring and Discharging 
	The responsibility for hiring and discharging personnel in respect to all ofthe foregoing shall rest with the Contractor. The Contractor shall enter into no contract or arrangement with any employee, person, group or organization, which will in any way interfere with the Contractor's ability to comply with this requirement. 
	D. Time is ofthe Essence 
	Time is ofthe essence in the performance ofthe Contractor's obligations hereunder. Failure to meet the deadlines specified herein may be treated by the District as a material breach ofcontract. Where deadlines for performance of Contractor's obligations are specified with reference to the 2017-2020 year, the same deadlines will apply in each succeeding year unless otherwise noted. 
	E. Equipment and Facilities 
	1. Bus Specifications. The Contractor shall provide written lists of presently owned buses or a letter from a manufacturer at time proposal is submitted (and by May 15 in each succeeding year), assuring that buses will be available for District use at the bus facilities by August 1, 2017. The total number ofbuses by size will be as specified on 
	Artifact
	the proposal pages. Buses shall meet specifications for school buses as required by the Superintendent ofPublic Instruction for the State ofWashington. 
	2. 
	2. 
	2. 
	Condition and Maintenance. The Contractor shall at all times maintain all school buses and other equipment used to provide student transportation service in a safe and functional condition and in strict accordance with State and Federal specifications and District required standards for school buses. Such equipment shall be maintained in good mechanical and operating order at all times, so as to successfully pass required bus inspections. The buses shall be kept clean and free ofbody damage including minor 

	3. 
	3. 
	Bus Inspections. All buses shall be inspected at least twice during the school year by the Washington State Patrol in accordance with prescribed State regulations. The Contractor shall correct all discrepancies within two weeks and notify the District in writing ofthe same. 

	4. 
	4. 
	Bus Categories. Washington State School Bus and Specifications define four basic types of buses. Within these broad categories there exists a wide range of sizes and capacities. For the purpose ofthis contract, bus sizes and types will be divided into four classifications for use in this contract. They are: 


	STATE CLASSIFICATION AVERAGE NUMBER OF BUSES 
	State Classification 
	State Classification 
	Form

	Type A -with 19 minimum integrated 3 point restraint (Head Start compliant seats) Type A -with 2/per seat lap shoulder belt systems 
	Form

	Type C (lift) -2 wheelchair stations and 18 walk on seating 2/per seat lap systems/shoulder belts Type C 71 passenger for every 50 type c Buses award 2 units must be equipped w/ 16 integrated booster type seats, placed in the first 4 rows. 
	Minimum #Buses 
	Form

	20 
	Form

	135 (20 & 24 minimum passenger) 40 
	Form

	155 
	Form

	Note: Minimum 15% ofawarded fleet shall be fueled by Propane. 
	All buses used in performance ofthis contract shall be no older than the following: 
	Artifact
	Regular Service Spare Service State Classification Maximum Age Maximum Age 
	Type A 8 years IO years 
	TypeC 12 years 15 years 
	5. 
	5. 
	5. 
	Spare Buses. A spare bus is defined as a vehicle available for replacement of a regular service bus for reasons of breakdown, maintenance, emergency, etc. The Contractor shall maintain a minimum of IO percent spare bus inventory in each class size. 

	6. 
	6. 
	Standby Buses. Contractors shall provide and assign to the District one (1) field standby bus and driver ifmore than 35 units are awarded and one additional bus and driver for each 35 units awarded. These buses and drivers are to respond to emergency services (breakdowns, accidents, lost drivers) and are over and above the IO percent in-house standby/spare bus needs. The District will detennine the type ofbus to be used for standbys, hours of service and standby locations. If service is required beyond the 

	7. 
	7. 
	Floater Bus. The District may chose to assign additional emergency service buses and drivers beyond the Standby requirement. Ifthe District chooses to utilize floater buses these units will be assigned a control number and work hours and will be I 00% paid for by the District. However ifthe contractor uses the floater to cover another control numbers work due to a non-emergency need such as a shortage ofdrivers, in those instances the District will be credited the base rate for each occurrence. 

	8. 
	8. 
	Bus Storage Facilities. Contractor will be required to provide bus storage facilities as follows: The Contractor shall identify, in writing, the location of site (or sites) for bus yards at time ofproposal submission. The Contractor shall furnish by June 30, 2017 a copy ofthe actual site lease or proof of site purchase. The storage facility(ies) shall be located no further than S miles outside the confines of the District. 

	9. 
	9. 
	District Inspections. At any time during the contract period, the District reserves the right to inspect any and all buses, the facilities for maintaining the buses and the operational procedures utilized by the Contractor. 


	1O. License Requirements. The Contractor shall use cowity exempt license plates, and the proposal will be based on their cost, on all vehicles transporting students. In the event that vehicles are to be utilized in other types of service, the Contractor at its own cost will purchase the necessary licenses and pennits in compliance with State, county and city laws and the county exempt plates shall be removed from the bus and forwarded to the District's Transportation Office for retention. Upon termination o
	11. 
	11. 
	11. 
	Service Modifications. The District retains the option ofmodifying the scope ofwork in this contract to meet its requirements. Such modifications may result in increased or decreased equipment demands. 

	12. 
	12. 
	Fuel. Federal tax-exempt fuel shall be used for all District Transportation functions. The District will purchase said tax-exempt fuel for delivery to the Contractor's storage and dispensing facility or the District may choose to contract with a mobile fueling provider to directly fuel busses. Should the District choose to have fuel stored at the Contractor's storage and dispensing facility, the Contractor must have storage tanks of such capacity that all busses can be fully fueled in a single day. Propane 

	13. 
	13. 
	Bus Radios. The Contractor shall provide two-way narrow band frequency radios for all buses. The District shall monitor radio procedures and retain supervisory control of radio procedures. Contractor communications dispatchers will be located in the District's Operations Control Center. For this purpose, the Contractor shall provide one additional dispatcher if their awarded fleet exceeds 150 total buses. Contractors with fewer than 50 buses may enter into agreement with other Contractors to handle their in

	14. 
	14. 
	GPS. The District requires all buses to be equipped with a GPS tracking system with the capability to compare actual ran route to planned. 

	15. 
	15. 
	The District has high interest in buses being be equipped with a dashboard mounted GPS routing tablet that is compatible with the District's Versatrans routing software. (See the Tyler Technologies "Tyler Drive" system, or a District approved similar compatible device). The District would like the initial cost ofpurchase and installation identified on Attachment 3, Pricing. 

	16. 
	16. 
	Route Signs. Route numbers are furnished by the District shall be prominently displayed on the exterior ofall buses as specified by the District. Route number signs, safety rules and all other appropriate safety signs will be provided by the Contractor for installation on aH buses. 

	17. 
	17. 
	On Board Video. The Contractor shall provide District approved digital video recording systems in I 00% oftheir allocated fleet including buses used as spares. The system must be a digital format minimum three camera system with a minimum 250 GB removable media cartridge hard drive. The Contractor will ensure the video system is calibrated and maintained to be in proper working order at all times. The contractor will provide the District the video hardrive within 24 hours ofa request. The Contractor will ma

	18. 
	18. 
	Stop Paddle Violation Systems. The District reserves the right to request the contractor to allow the installation and operation of automate school bus safety cameras on school buses for the detection of violations ofRCW 46.61.370(1) There shall be no direct cost to the contractor, other than providing access both for installation and maintenance ofthe by the stop paddle violation camera vendor. 


	Artifact
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	Artifact
	F. Personnel and Driver Requirements. 
	1. 
	1. 
	1. 
	Facilities Manager. The Contractor shall at all times have assigned to its facilities a designated manager who shall have the authority to act on behalf ofthe Contractor. An organizational chart, identifying the duties and responsibilities ofsufficient numbers ofpersonnel employed to effectively implement and operate the Transportation program shall be submitted at the time ofthe proposal. 

	2. 
	2. 
	Implementation. The Contractor shall have drivers and all other personnel hired and trained to implement transportation by August l, 2017. 

	3. 
	3. 
	Minimum Operational Personnel Requirements. Operational personnel are defmed as those individuals directly involved in the control, supervision. and investigation of daily bus operations and procedures. The extent and regional coverage ofthe District's transportation needs requires certain personnel availability to assure the safety and success ofthese functions. A minimum ofthe following personnel shall be maintained for the indicated number of vehicles in daily operation. Job descriptions ofeach position 


	#Vehicles 
	#Vehicles 
	#Vehicles 
	Less 
	50to 
	1 &2Lot 
	1 &2Lot 
	Minimum2 
	Minimum2 

	In 
	In 
	Than 
	100 
	Options 
	Options 
	Lots 
	Lots 

	Operation/ 
	Operation/ 
	50 
	101 to 150 
	151 to 200 
	201 to300 
	301+ 

	Position 
	Position 
	TD
	Form
	Form


	TR
	Lot I Lot2 
	Lot 1 Lot2 
	(Total Both Lots) 

	Operations 
	Operations 
	1 
	1 
	1 
	I 2 
	1 
	I 
	2 
	2 
	2 

	Supervisors 
	Supervisors 

	Primary 
	Primary 
	1 
	1 
	1 
	I 2 
	1 
	I 
	2 
	2 
	4 

	Dispatcher 
	Dispatcher 

	Secondary 
	Secondary 
	1 
	1 
	1 
	I 
	2 
	2 
	I 
	2 
	2 
	2 

	Dispatcher 
	Dispatcher 

	Field 
	Field 
	I 
	2 
	2 
	I 
	3 
	3 
	I 
	3 
	3 
	3 

	Supervisors 
	Supervisors 
	-· 


	Exhibit A 
	Scope of Work 
	Dispatch Clerks 
	Dispatch Clerks 
	Dispatch Clerks 
	0 
	I 
	2 
	I 
	2 
	2 
	I 
	2 
	2 
	2 

	Communi ca tions 
	Communi ca tions 
	0 
	I 
	I 
	I 
	1 
	I 
	I 
	1 
	1 
	1 

	Dispatch 
	Dispatch 


	NOTE: These staffing standards are based on the total number ofroute buses awarded to Contractor. The number of staff required for any subcontractor depends on the type of operation they establish. If a subcontractor operates a separate yard and dispatch, then the minimum staffing will be applied. 
	a. 
	a. 
	a. 
	For each SO-vehicle increment above 300 in daily operation one additional Field/Safety Supervisor shall be provided. 

	b. 
	b. 
	Each field/safety supervisor will use a radio and cell phone equipped type A school bus or minivan. These individuals will be assigned specific service areas in which to be deployed during the peak time operations. Their primary responsibility will be to respond to vehicles that are broken down, involved in an accident, or to assist a driver with student management problems. 


	4. Driver Certification. 
	a. 
	a. 
	a. 
	The Contractor shall allow only trained and competent drivers who satisfy all the requirements for "School Bus Driver Certification" as required by the Superintendent ofPublic Instruction for the State ofWashington, or by any other agency or provision of law, to operate its buses. 

	b. 
	b. 
	Lift Bus Certification: Ifa firm is awarded any lift bus routes, all drivers and cover/standby drivers assigned to drive a lift bus must complete an annual lift bus certification-training program. The intent ofthe training is to ensure each driver is trained and knowledgeable in the types ofwheelchairs used by District students. The company must submit its training program to the District for approval by July 1st ofeach school year. The District will assist with procuring appropriate chairs for the training

	c. 
	c. 
	Additional first aid training: Many students now have "Medical Alert profiles." Each driver's notebook will contain a section to store this information and there will be a special statement next to the student name on the bus roster to advise the driver that a special alert exists for this student. Many ofthese students will be on special needs vehicles, however some will be on regular school bus runs and field trips. 


	All drivers need to be trained to review their route tablets, notebooks and rosters, and review the medical information. In addition there will be requirements for individual drivers to attend special briefings on an individual student needs. Additionally some drivers will be required to receive training in the use of Epinephrine Auto-Injectors. The training and certification of completion ofthe training will be provided by the District. 
	5. 
	5. 
	5. 
	Driver Background. Pursuant to RCW 28A.400.330, as a contractor for a school district, Contractor shall prohibit any employee ofContractor who has pied guilty to or 

	6. 
	6. 

	7. 
	7. 

	8. 
	8. 


	Page7 of22 
	Exhibit A 
	Scope of Work 
	been convicted of any felony crime involving the physical neglect of a child under Chapter 9A.42 RCW, the physical injury or death of a child under Chapter 9A.32 or 9A.36 RCW (except motor vehicle violations under Chapter 46.61 RCW), sexual exploitation ofa child under Chapter 9 .68A RCW, sexual offenses under Chapter 9A.44 RCW where a minor is the victim, promoting prostitution of a minor under Chapter 9A.88 RCW, the sale or purchase ofa minor child under RCW 9A.64.030, or violation of similar laws of anot
	Contractor agrees that all ofContractor's staff assigned to work at a District school or 
	with District students under this Agreement shall obtain a criminal background check 
	per RCW 28A.400 .3 03 and RCW 43 .43.830 prior to such staff providing services 
	pursuant to this Agreement. Contractor further agrees that all staff assigned to the 
	District will be fmgerprinted prior to any work for the District. Contractor is 
	responsible for any fingerprint processing fees. The District shall be provided with 
	fingerprint results for all staff assigned to perform work for the District. If a positive 
	criminal history is reported, the District shall make a final determination as to whether 
	that particular staff member may be assigned to work under this Agreement. 
	All applications for employment must include the following statement to be read and 
	signed by each applicant interviewed to work on this contract. 
	"Have you ever been arrested and/or charged with a crime at any time?" Ifyes, as to each arrest, supply the following information: Were you charged with a crime? If charged, are the charges still pending? Ifso, indicate the nature ofthe charge, date charged, court ofjurisdiction, case number, and trial date (if scheduled). Ifthe charges are not still pending, indicate the nature ofthe charge, the date charged, the court ofjurisdiction, and the case number, and specify how the charges were resolved. (Indicat
	Drug and Alcohol Testing. The Contractor will conduct drug and alcohol testing per State and Federal Regulations. 
	I.D. Badges. All drivers will be required to wear identification badges, which include their picture and name. I.D. badges will be the responsibility ofthe Contractor. 
	Driver Responsibilities. The driver will be responsible for the supervision ofstudents 
	while on the bus. Drivers must ensure that students adhere to District rules and 
	regulations ofconduct, and shall report cases of student misbehavior to the receiving 
	school Principal or Program Manager. The Principal or Logistics Director have the 
	final authority in determining the suspension ofa student's riding entitlement. Drivers 
	may not eject a student from a school bus. Should unmanageable student behavior 
	occur en route, the driver shall pull off the road and try to control the situation. If 
	necessary, the driver shall call the District Operations Control Center for assistance 
	and authorization to proceed to the nearest school for assistance by the building 
	administrator. 
	Artifact
	All drivers and operational staff are to be trained to follow and administer the policies and procedures outlined in the District's "Student Management on Buses" program. 
	9. Driver Experience. In the interest of student safety and management efficiency, the Contractor shall be required to meet the following driver experience requirements: At least 50 percent ofthe full-time bus drivers hired by the Contractor for work under this contract will have a minimum of six months experience as school bus drivers. A driver is "full-time" under this contract ifhe/she performs 20 hours per week ofwork under the contract. 
	The Contractor shall report in writing to the District on October Ist and February 1st of each school year on its compliance with this experience requirement. 
	The District may, in writing, waive or partially waive these experience requirements 
	when the District, in its sole discretion, determines that there is some intervening 
	reason why the requirements cannot reasonably and feasibly be met. 
	10. 
	10. 
	10. 
	Driver Compensation and Benefits. Driver compensation and benefits shall be adequate to attract and retain sufficient numbers of qualified and suitable drivers to avoid service interruptions. Driver wages and benefits shall commensurate with the City of Seattle labor management laws. The District places high value on drivers being fairly compensated and receiving benefits which provide for healthy living. 

	11. 
	11. 
	Regular Driver. Experience has proven that a regular driver minimizes operational and student management problems. The Contractor shall provide a regularly assigned driver to each route. Drivers may be transferred between routes whenever the best interests ofthe District, driver, or students may be served. The District may request that appropriate action be taken regarding driver assignments in the event of legitimate concerns for driver perfonnance or characteristics; however, determination of appropriate 

	12. 
	12. 
	Route Direction. The Contractor agrees not to deviate from the schedule and routes prepared by the District Transportation Office. Any deviation will be at the sole expense and liability of Contractor. The Contractor shall ensure that each driver will have an updated route map and/or left/right directions and a current student listing prior to making any run. 

	13. 
	13. 
	Driver Unifonn. Drivers are viewed by the public as an extension ofthe District. Drivers shall maintain a professional appearance and the Contractor shall adopt a standard uniformjacket and name tags required to be worn by drivers while on duty, beginning no later than 15 days after employed. 

	14. 
	14. 
	Monthly Personnel Reports. The Contractor shall submit monthly a personnel status report indicating the following: 


	a. Daily driver assignment report -This is an on-line report and the Contractor must submit infonnation daily per District procedures. 
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	Artifact
	b. Personnel Attrition Report ~ The first report will be submitted on the first working day of August each year. This will be considered the base report for the coming school year. Included in this August report will be a recruitment and training plan showing how the Contractor will meet the driver requirements for dry run day. 
	Sample Format 
	PERSONEL ATTRITION REPORT Month Cumulative Total Drivers at Beginning ofMonth Drivers Terminated Percent Attrition Drivers Entering Training Drivers Completing Training Percent Attrition from Training 
	Form
	Form
	Form
	Form

	15. 
	15. 
	15. 
	Driver Evaluation. Driver trainers shall ride with every driver at least once each semester to observe and evaluate driving practices with respect to safety, mechanical operation, and conformance with applicable laws, rules and regulations and adherence to specified route schedules and methods of student management. In addition, the District may at any time, have a representative ride with any driver ofthe Contractor for the purpose ofobservation to assure compliance with the terms and conditions of this co

	16. 
	16. 
	Substitutes. Persons who may be employed as substitute drivers shall fully comply with all requirements pertaining to regular drivers. They must have a minimum of three months school bus driving experience and shall pass the geographic test provided by the District. Substitute drivers include "cover," "on-call," <•standby" and those drivers not assigned regular routes but who drive as backup when needed. 

	17. 
	17. 
	Assignment of Substitute Drivers. Whenever a regular driver is offon a planned absence or for sick leave ofmore than two days, to the extent possible, the same substitute driver shall be used for the entire absence ofthe regular driver. 

	18. 
	18. 
	Newly Trained Drivers. Contractor will provide the District 24 hours advance notice ofthe first time assignment ofa new driver to District work. The notice will include the control number and copy ofa Dry Run Report for the assigned control number. All new hires will be assigned an open control number for a minimum period ofthree months. This will allow a driver the opportunity to become familiar with District student transportation and reduce the potential for the types ofproblems occurring that typically 


	All drivers must attend a 3-hour District orientation training session. Drivers must 
	attend this session within their first 30 work days of employment. The District will 
	offer a minimum ofone class per calendar month. If needed, additional classes will be 
	scheduled. The Contractor will submit a claim voucher for reimbursement upon 
	completion ofthe course. Compensation will be at the driver's hourly wage rate. 
	Artifact
	19. 
	19. 
	19. 
	Customer Service Training. The Contractor agrees that drivers may be required to participate in a Customer Service course of instruction. The District will furnish instructors and facilities. The District will specify the dates and designate the drivers required to participate. The Contractor will submit a claim voucher for reimbursement upon completion ofthe course. Compensation will be at the drivers' hourly wage rate. 

	20. 
	20. 
	Safety Assurance Plan. The Contractor shall develop and maintain a Safety Assurance Plan. The Safety Assurance Plan and Action Plans will be updated annually and submitted to the District for approval before the start of school each year. An outline of areas to be covered in the Safety Assurance Plan is provided in Attachment 2. 

	21. 
	21. 
	Safety Training:. As part of the Safety Assurance Plan, the Contractor shall provide driver safety training. The training shall consist of a minimum of one two-hour session per semester with a maximum number of35 drivers participating in each orientation. Drivers failing to attend are not eligible to drive District routes. A roster ofparticipants will be submitted to the District within five working days after each session. 

	22. 
	22. 
	22. 
	Labor Provisions. The District believes that experienced school bus drivers are critical to the safe and timely transport ofstudents and therefore places a high priority on the retention of an experienced driver force that has a commitment to safe and efficient provision ofservices under this contract. As high levels of driver turnover have become a major problem in the school bus industry, and as this creates an impediment to the adequate training and professionalism ofdrivers, the District wishes to ensur

	a. 
	a. 
	a. 
	a. 
	Retention ofEmployees under Prior Contract 

	1. 
	1. 
	1. 
	The Contractor agrees to offer employment to all school bus drivers who had been employed to provide these services to the District under the prior contract, and, as ofthe end ofthe 2016-2017 school year had been so employed for a period ofnot less than 90 days, unless the Contractor has reasonable cause to refuse to make such an offer to one or more particular employees. The hiring procedures and requirements imposed by the Contractor shall not be substantively more stringent than those employed by the Con

	2. 
	2. 
	Should the Contractor detennine that it requires the services offewer drivers than those who had been so employed under the prior contract, the Contractor shall offer employment to the drivers on the basis of the driver's seniority (i.e., length ofcontinuous service as a driver providing services to the District). In such circumstance, should the Contractor hire additional drivers prior to the 90th day ofthe 2017-2018 school year, it shall give preference (in seniority order) to such drivers who were not pr

	3. 
	3. 
	Failure of Contractor to comply with paragraphs (1) or (2) above, shall entitle the District to void this contract, at its discretion. Nothing in these Bus Labor Provisions is intended to create in any third parties, any independent causes ofaction against the Contractor or the District. 



	b. 
	b. 
	Driver turnover rates 




	Artifact
	The District places a high priority in the retention ofan experienced driving force. The 
	District understands that school bus driving is considered part-time employment and 
	therefore retaining qualified drivers requires constant innovations. Each finn 
	shall submit as part of its proposal the steps that it shall take to ensure that it is able to 
	minimize driver turnover, hire and retain qualified drivers, retain the experienced work 
	force currently driving our students, including senior drivers, and offer adequate and 
	ongoing training to the workforce. Such proposal may include an incentive plan for 
	drivers with monetary and/or non-monetary incentives. Adherence to such plan shall 
	be a requirement ofthis contract. The District favors Contractors having non-compete agreements with newly hired drivers that received training and CDL license at the expense of the Contractor ifallowable under their CBA. 
	c. Labor peace 
	fu order to ensure that any union organizational efforts among employees perfonning 
	seivices under this contract do not unduly disrupt services to the district or contribute 
	to the lowering ofemployee morale orthe loss ofexperienced drivers: 
	l. Each proposer shall (i) reach an enforceable agreement with any and all labor organizations which infonns the proposer or the District that it seeks to represent employees perfonning services under this contract as their representative(s) under the National Labor Relations Act, with such agreement(s) providing for the lawful and peaceful resolution of disputes associated with any such organizing efforts in amanner that will minimize any disruptions or undennining ofthe District's interests, including tha
	l. Each proposer shall (i) reach an enforceable agreement with any and all labor organizations which infonns the proposer or the District that it seeks to represent employees perfonning services under this contract as their representative(s) under the National Labor Relations Act, with such agreement(s) providing for the lawful and peaceful resolution of disputes associated with any such organizing efforts in amanner that will minimize any disruptions or undennining ofthe District's interests, including tha
	has been unable to obtain such agreement(s) despite best efforts. Contractor's 

	Artifact
	compliance with the provisions ofthis paragraph 3(a) shall be a condition 
	precedent to receipt ofthis contract, assuming the willingness ofthe relevant 
	labor organization(s). No Contractor shall be required to agree to any unlawful 
	terms, nor to reach agreement regarding employees not related to the 
	performance of services under this contract. In determining whether the 
	proposer has met the requirement to seek such an agreement in good faith, the 
	following requirements shall be met and shall be sufficient: (1) proposals must 
	be exchanged or requested; and (2) a face to face meeting to discuss the 
	proposals must be held or requested; and (3) if an agreement cannot be 
	reached, the bidder must provide a rational explanation for why agreement was 
	not reached. In and of itself, a failure to negotiate a contract with a labor 
	organization pursuant to this paragraph 3(a) will not disqualify a proposer. 
	2. 
	2. 
	2. 
	The Contractor agrees that, during the tenn ofthis contract,. it shall continue to be willing to agree to, and execute, such lawful labor peace/labor harmony agreements with any labor organization that may lawfully seek representation ofemployees performing services under this contract and that has informed the District or the fnm that it seeks to represent such employees. Ifthe Contractor is contacted by any such labor organization and is unable to reach an agreement, upon request by the District,. the Con

	3. 
	3. 
	Failure of Contractor to comply with paragraph 1. or 2. above shall entitle the District to void this contract,. at its discretion, orto seek actual damages to the Dis1rict for each violation, up to $10,000 for each violation, provided however, that no contractor shall be required to agree to any unlawful terms, nor to reach agreement regarding employees not related to the perfonnance of services under this contract. 


	23. Compliance with Labor Laws. Contractor agrees to comply with all applicable labor laws and regulations as they pertain to organizational activities and the like. Drivers must know that they have an unencumbered right to discuss organizational activities without fear ofemployer retaliation. In particular, each Contractor is responsible to comply with its obligations under the National Labor Relations Act with respect to drivers• discussion concerning their rights to organize. 
	G. Operations. 
	1. 
	1. 
	1. 
	Stop Times and Locations. The District will have sole authority to direct the routes, times and locations ofpickup and delivery. The District shall furnish the Contractor with a list ofthe school days by program for which the transportation service is to be furnished with the understanding that the number and days shall vary depending on the program. A school calendar will be provided to the Contractor. In the event ofchanges in the school calendar the District will provide an amended calendar as soon as pr

	2. 
	2. 
	Bus Inspection at Completion ofa Route. All buses will be equipped with the Zonar Electronic Vehicle Inspection Report (EVIR) system or equivalent approved by District 
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	and shall include pre-trip, post-trip and child-check inspections. This system shall include 
	an integrated GPS-GSM real-time reporting capability. This system shall be an eleven-zone 
	tag configuration subject to approval ofthe District. Drivers are to complete a physical 
	walk-through ofthe bus after each route is completed; verification of this inspection will be 
	via the Zonar or equivalent system. This inspection is to detennine ifany students are still 
	on board and to identify any leftover belongings. Ifthe driver leaves a student on the bus 
	unattended, the Contractor will transfer or otherwise remove the driver from the District's 
	school bus service. 
	The District reserves the right to request the contractor at a future date to provide the 
	District with integrated software capability such as VersaTrans "Online'' or equivalent to 
	leverage GPS capability. This system software will be used to provide contractor with real 
	time billing capability, monitoring of late buses and providing District with real time 
	solutions for on-time delivery of students. The contractor will be responsible for purchase 
	and maintenance ofthe system, and will provide the District with all necessary passwords 
	and access to all data generated by the system. 
	3. 
	3. 
	3. 
	Delivery. No student will be delivered to school earlier than one-half hour or no later than ten minutes prior to the beginning ofclass sessions. The District prior to the opening day ofschool will submit school start/dismissal times to the Contractor. In the event of changes in start/dismissal times the District will provide amended schedules as soon as practicable. 

	4. 
	4. 
	Special Program Notification. The District will inform parents ofvarious programs, e.g., Special Education, Head Start, etc., that the District willreport to the Contractor any student who is not to be picked up or who is to be resumed. 


	S. Load Adjustments. The District will monitor all routes and loads assigned to each bus and the Contractor shall adjust routes and loads as directed by the District's Transportation Office. 
	6. 
	6. 
	6. 
	Additional Activity Services. The Contractor shall provide additional bus service for extended day activities, noon runs, varied school start/dismissal times, and other activities as required by the District's Transportation Office. 

	7. 
	7. 
	Other Authorized Riders. The Contractor shall permit adults or other approved visitors to ride the buses only when authorized by the District Transportation Manager. Family members ofdrivers, including children (unless child is assigned to that route) are not permitted on the school buses during the time the bus is operating under this contact, this includes deadheading time. Exceptions may be requested in advance for special events, such as bring your child to work day, or other emergencies, all must be ap

	8. 
	8. 
	Intervention Associates. The District may assign Intervention Associates to routes. The role of the Intervention Associate will be to work with the bus driver, students and school officials to ensure a safe and orderly bus ride. 

	9. 
	9. 
	Incident Reports. The Contractor will provide the District's Transportation Office with written incident reports ofdisciplinary and health problems that may arise during scheduled 


	Artifact
	District service. The Contractor shall notify the District immediately ofany vehicle accident where students are involved, or ofany situation that constitutes a safety hazard to students. The Contractor will bear full responsibility for any issues resulting from students being dropped off at an unassigned stop. 
	10. 
	10. 
	10. 
	Accident Reports. The Contractor will immediately notify the District of any accident. The Contractor shall forward within 24 hours ofeach accident wherein an injury is sustained a written report describing all details of such accident. All other accident reports will be submitted by the tenth ofeach month for the preceding month. Prior to the start of school, the Contractor shall provide the District's Transportation Office with a copy of its Standard Operating Procedures for responding to accidents. 

	11. 
	11. 
	Emergency Exit Drills. Emergency exit drills shall be held each school semester except Head Start routes will have two drills in the first semester. Ifunexpected problems develop, a make-up drill shall be scheduled as soon as possible. Emergency drill reports shall be submitted as directed by the District's Transportation Office. 

	12. 
	12. 
	Field Trips. There will be requirements for field trip busing. Field trips will be assigned as requested by the District's Transportation Office. 

	13. 
	13. 
	Ice and Snow. The Contractor shall operate during ice and snow conditions unless the District cancels routes. Chains will be carried on all buses at all times and drivers shall be trained and qualified to install tire chains. The Contractor shall implement alternate routes as necessary that have been approved by the District. 

	14. 
	14. 
	Notification ofDelays. The Contractor shall immediately notify the District's Operations Center of all service delays at sign out and all bus breakdowns. This will allow the District's Operations Control Center to infonn parents of delays. 

	15. 
	15. 
	Dry Run. A rehearsal day (Dry Run Day) will be conducted approximately one week prior to opening day ofschool (the exact date to be announced by the District). All routes will be operated as though it were the first day of school. Orientations will be conducted during the same day for all drivers at sites and times designated by the District. It is critical that all drivers have the opportunity to meet with the school staff prior to the opening of school. The Contractor will submit a claim voucher for reimb

	16. 
	16. 
	State Funding Count Requirements. The Contractor shall provide the District with accurate and timely student counts for the purpose ofState Transportation Cost Reimbursement. These four days official count periods will be conducted in October, January, and April of each year unless a more frequent schedule is required by state or federal regulations. The Contractor shall work with their GPS service provider to provide these counts electronically beginning October of2017. Liquidated damages shall apply for e


	H. Billing Procedures 
	1. Claim Voucher/ Daily Bus Report. The Contractor shall submit a base billing to the District's Transportation Office no sooner than the 15th ofeach month for that month 
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	of operation. Contractor shall submit an excess billing to the District's Transportation 
	Office on or before the tenth day ofeach month for the previous month's service. 
	Contractor shall maintain daily Bus Report Forms for each individual route. The 
	billing(s) shall give a breakdown of the program identifying the amount oftime when 
	hourly rates are utilized, the applicable rate, and the total amount claimed for each 
	program group. Programs will be designated by the District prior to the start ofthe 
	school year. The Contractor shall complete a Daily Bus Report (DBR), as designated 
	by the District, or input data into software provided by the District. The DBR's will 
	be assembled by date and in route sequence and made available to the District no later 
	than five days after the transportation is provided. 
	2. 
	2. 
	2. 
	Basic Daily Rate. "To and From" Basic Daily Rate (BDR) (four hours) is defined as two trips out ofthe lot and return per day. Invoicing shall be based on driver DBR sign on/off time to inc1ude a 15 minute pre-trip driver safety/preventative maintenance check ofbus. 

	3. 
	3. 
	Use ofBasic Daily Rate. The District reserves the right to fully utilize the four hours Basic Daily Rate. Further, the District reserves the right to assign additional time beyond the basic four hour rate for work required to provide other services, including for areas such as Head Start preschool program and before and after school activity services. Ifthe Contractor·routes a bus from an alternate facility not desigated to serve the route, the Contractor will credit the District for excess deadhead time. 

	4. 
	4. 
	New or Substitute Drivers. When a new or substitute driver is assigned a route, the time ofthe route will be computed on the average time ofthe regular driver's route time and invoiced on the billing accordingly. 

	5. 
	5. 
	Rounding Time. All time accrued in excess ofthe Basic Daily Rate will be prorated to the closest five minute increment as reported on the driver's DBR. If over three minutes, time shall be rounded to the next higher five-minute interval. Ifthree minutes or under, the time shall be rounded down to the next lower five minute interval. Time which is accrued in excess ofthe Basic Daily Rate offour hours shall be charged at the hourly rate schedule under Excess Hourly Rate. 

	6. 
	6. 
	Late Operation/Work Actions. In the event a bus is late in performing a run due to contractor error, an adjustment to the charge will be made. A run operated greater than 10 minutes late, up to thirty minutes will be credited on a per minute bases at the excess hourly rate. Should a mp be missed entirely, a deduction equivalent to the estimated cost ofthe trip shall be subtracted from the monthly billing. The Contractor shall immediately notify the District's Transportation Office in the event of a delay. I

	7. 
	7. 
	Liquidated Damages. Prompt and safe transportation of students to schools and to their homes is essential for students to benefit fully from their school experience, 
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	while minimizing the burden to the student, their families and school staff. From the 
	nature ofthe services to be rendered it would be impractical and extremely difficult to 
	fix the actual damage under the Contract caused by defects in service. Within 45 days 
	ofthe event there shall be assessed as liquidated damages, but not as a penalty, the 
	amount(s) set out below. Radio log/recordings/GPS system provider data will be used 
	as verification. 
	a. 
	a. 
	a. 
	a. 
	$200.00 shall be assessed for each incident ofthe following: (Ifan entire assignment is missed (blown route), including an assignment for a field trip, the liquidated damage assessment shall be $800.00) 

	i. Morning route, 15 orrnore-minutedelay. 
	ii. Noon route, 15 or more -minute delay. 
	iii. Afternoon route, 15 or more-minute delay. 

	b. 
	b. 
	b. 
	$100.00 shall be assessed for each incident ofthe following: 

	i. Not having a "Regular Driver." 
	ii. Driver misses stop or fails to pick up or drop off student(s). 
	iii. Driver fails to follow District approved route. 
	iv. 
	iv. 
	iv. 
	Failure ofa driver to keep up-to~date route description. 

	v. 
	v. 
	Failure to clean a dirty bus (interior and exterior) within twentywfour hours ofnotice. 


	vi. Failure to display route numbers. 
	vii. Unauthorized riders. 
	viii. No contact via radio. 

	c. 
	c. 
	$250.00 shall be assessed for each incident that a field supervisor is absent from his/her assignment. 

	d. 
	d. 
	$250.00 shall be assessed for each assignment on Dry Run Day that is not driven by the driver who is pennanently assigned to that route. 

	e. 
	e. 
	$300.00 shall be assessed for each incident or for delays in service as a result ofa private charter trip. 

	f. 
	f. 
	$250.00 shall be assessed for each case ofmissing ridership data not received by District within 5 days of designated count period. 

	g. 
	g. 
	$250.00 shall be assessed for each case of a route being covered with a bus that does not have active GPS, Radio, or Video. 
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	Damages for trip delays, which are in the sole judgment ofthe District clearly and unquestionably caused by factors totally beyond the control ofthe Contractor, will be waived by the District. 
	The above damages are cumulative if a single incident includes more than one category. 
	8. 
	8. 
	8. 
	Late Operation. Ifthe District becomes aware that a late or missed trip occurred, but was not reported by the Contractor to the District, the Contractor may be charged $250.00 for each trip which is not reported to the District. A late trip is defined as a trip operated more than 20 minutes late. 

	9. 
	9. 
	District Cancelled Operation. Ifthe District cancels transportation and there is insufficient time to notify the drivers, the Contractor may charge the District for actual incurred costs and they will be paid by the District. 

	10. 
	10. 
	Cancellation ofRoutes. IfContractor's performance on a particular route or routes is unsatisfactory for a total ofthree days in any week. or ifthe Contractor does not have an assigned regular driver for a route or routes on Dry Run Day, the District may cancel such route(s) or portions thereof and award them to another carrier, or operate them with District equipment. The Contractor shall be liable for any additional costs to District as a result ofproviding such alternative service. Unsatisfactory perlbnna

	11. 
	11. 
	Failure to Comply with Terms and Conditions. Notwithstanding the provisions ofthe Districts Terms and Conditions, Article 9, should Contractor fail to comply materially with any ofthe terms or conditions ofthis contract, or should District determine from Contractor's total performance that Contractor is unfit, unqualified or unable to meet the student transportation needs ofDistrict as required by this contract, then this contract may be cancelled in its entirety by District at any time upon thirty days pri

	12. 
	12. 
	Exercise ofDistrict Rights. Notwithstanding the foregoing process and periods for notification to enforce a right, the District at its option may exercise any ofits rights under the District's Terms and Conditions, Article 9, with 24-hour notice ifnecessary to assure that reliable student transportation is available to the District. 

	13. 
	13. 
	Acquisition ofBuses. Should the cancellation or tennination ofthis contract occur, except as described under force majeure, the District will provide or furnish transportation services itself or by contract. and the District may acquire buses, real property, and other facilities and property for student transportation. 

	14. 
	14. 
	14. 
	District Purchase or Lease of Contractor's Assets. Therefore, upon cancellation or tennination ofthis contract under any of its provisions, District may at its option buy or lease from Contractor, and Contractor agrees to sell or lease to District, any or all regular buses, services and spare buses, facilities and/or real property, which as ofthe date of delivery ofnotice ofcancellation from District to Contractor are then being used by Contractor. The price for said buses, facilities and/or real property s

	a. 
	a. 
	a. 
	Outright purchase ofany or all ofthe buses, facilities and/or real property; and 

	b. 
	b. 
	Lease of any or all of the buses, facilities and/or real property over a period or periods ofup to five years. 
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	1S. Valuation. In the event the District exercises said option to purchase or lease any or all of Contractor's buses, facilities and/or real property the actual cash value at date of notification shall be used for valuation purposes and shall be determined by appraisal by three appraisers, one to be selected and paid by the District, one to be selected and paid by Contractor, and the third by the two said appraisers with the payment for the third appraiser to be equally shared by the Contractor and the Dist
	I. Field Trips 
	1. 
	1. 
	1. 
	Field Trip Confinnation. All field trips paid with District funds, including evening and weekend trips, must be arranged and confirmed by the District's Transportation Office. 

	2. 
	2. 
	Site Release. The District reserves the right either to detain the bus and driver at the activity site or release, with the request to return at a specified time, whichever is the least cost to the District. 

	3. 
	3. 
	Scheduling ofField Trips. Whenever possible, field trips or activities will be scheduled in conjunction with to and from school trips. 

	4. 
	4. 
	Notification ofcancelation offield trip bus(es). Contractor shall notify the District no less than five (5) working days in advance ofthe scheduled field trip. 


	S. Failure to provide scheduled field trip buses. Two (2) failures to provide a scheduled field trip bus(es) within 15 minutes ofthe scheduled time in any month shall be defined as "multiple cancellations". 
	Artifact
	6. Contractor shall provide District with designated field trip drivers. These drivers may have a portion of their daily route designated as to and from routes. District shall 1h of each upcoming school year. 
	designate the number of dedicated field trip drivers no later than July 16

	J. Communication Equipment 
	1. 
	1. 
	1. 
	Software. Ifthe Contractor has their own proprietary system they use for daily bus routing operations, it must be compatible with data uploads from the District Versatrans system. Data uploads are currently done twice weekly and may increase to provide the most accurate routing. These data uploads contain all revisions made by district staff to existing routes and any new or cancelled routes. 

	2. 
	2. 
	Dedicated E-Mail Address: The Con1ractor shall provide a dedicated e-mail address for each to each facility location to receive route changes and other information. 

	3. 
	3. 
	Hot Lines. The Contractor will provide a hot line from each Contractor operational dispatch center to the District's Transportation Office. 

	4. 
	4. 
	OPS reporting and real-time route information. By September l, 2017, the Contractor will authorize ZONAR to release the Contractor's GPS data directly to the District. 


	K. Public Relations 
	The Contractor shall cooperate with the District to establish and maintain good public relations with the community and the news media. The District reserves the right of consultation on news media material regarding pertinent matters affecting the transportation services or pa1rons ofthe District. 
	L. Contract Extension 
	The student transportation services under this contract shall be provided for three (3) years with the option oftwo (2) additional I-year renewals. The initial 3-year period ( or more precisely, 3 7 months) ofperfonnance begins August 1, 2017 and ends August 31, 2020 and all rates, terms and conditions remain the same. The District reserves the option to extend the contract with two (2) separate I-year renewals. Should the District extend the contract, the first renewal period ofperfonnance would begin Sept
	a. 
	a. 
	a. 
	Accept the Contractor's proposed rate structure for the following year and award a one-year extension, or 

	b. 
	b. 
	Reject the Contractor's proposed rate structure and select rates for the following year based upon an adjustment to the "core inflation rate" by 
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	using the then-current rates to reflect 100 percent ofthe October 
	-

	October percentage change in the Consumer Price Index, Not Seasonally 
	Adjusted, for Seattle-Tacoma-Bremerton, WA, All Items Less Food and 
	Energy (Series Id: CUURA.423SAOL1E, CUUSAOLIE), published by the 
	Bureau of Labor Statistics, U.S. Department ofLabor-Base Period 1982
	-

	1984 = 100 (e.g. the adjustment for the 2020-2021 school year would 
	reflect 100 percent of the percentage change in this C.P.I. from reference 
	period October 2019 to reference period October 2020). 
	c. 
	c. 
	c. 
	Cancel the contract effective the following August 31. 

	d. 
	d. 
	Cancel the contract effective the following August 31. 


	The District will select one ofthe three alternatives by April 15. 
	It shall be understood that the Contractor is obligated to perfonn for a total of three years per these tenns, but that the District is obligated only on a year-by-year basis except as otherwise provided herein for earlier termination by the District. Contractor may elect to terminate this contract after three years perfonnance, in which case written notice of such tennination must be given the District by December 15 ofthe year preceding the beginning ofthe next contract year. If Contractor does not timely
	The District makes no representation as to the size or scope of its transportation needs beyond the 2017-2018 school year; there will be no penalties assessed against the District in connection with decreases in numbers ofbuses contracted from year to year. 
	M. District Penalty 
	The Number ofbuses awarded by this contract for 2017-2018 or succeeding years may vary from the number required at the opening of each school year. Ifafter the frrst 30 days of school or during the continuance of a year the number ofbuses not used in regular service exceeds 10 percent ofthe number contracted for regular service, the Contractor may assess the District a one time penalty. This penalty will be determined based on consideration ofthe following costs, and no others: 
	L bus depreciation; 
	2. 
	2. 
	2. 
	interest on capital investment on the unused equipment; 

	3. 
	3. 
	employee training; 

	4. 
	4. 
	bus license and/or fees; and 

	5. 
	5. 
	storage costs. 
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	These costs shall be subject to an independent audit by a firm acceptable to the District and the Contractor. 
	Once the penalty has been assessed, the Basic Daily Rate for each class ofbus as outlined in 
	Article II ofthe proposal will be utilized for the remainder of the contract. 
	The District reserves the right to prescribe the class and model of the buses to be retained in 
	service. Cost reimbursement will be predicated upon vehicle class. 
	Ifthe number of buses needed exceeds the contracted amount, the Contractor shall invoice in 
	accordance with the cost per bus class as outlined in Article I ofthe proposal. 
	N. Other 
	The District currently has 24 nonunion, hourly employees who perform Bus Assistant responsibilities for Head Start students. The District is contemplating bringing this work under the purview ofthe successful contractor(s). and reserves the right to request the successful vendor to perform this function. 
	Artifact
	Request for Proposal No. RFP09614 Student Transportation Services for 2017-2020 Attachment 3, Pricing and Succeeding School Years 

	BASE BID -All or None pricing 
	BASE BID -All or None pricing 
	Proposers may elect to propose on all or part of the available service. Once the desired type ofcoaches and level ofservice are identified, the proposed four hour daily basic rate and excess hourly rate should be entered into the fonnat provided below. Proposers must provide the four hour daily basic rate and excess hourly rate for all increments up to and including the desired maximum level ofservice. Ifthe proposal does not contain rates at the lower increments, the District will assume that there is no d
	For example, if the proposed amount ofclass A (28 minimum passenger) service operated is 0-175 buses, the proposed daily basic rate and excess hourly rate should be included in each increment ofservice starting from 0-25 up to and including 151-175. 
	The numbers ofbuses to be made available by type are: 
	a. "To and From" School Transportation 
	Number Required Per Unit Basic Daily Rate Excess Hourly Rate 
	Number Required Per Unit Basic Daily Rate Excess Hourly Rate 
	i. Type A (28 Minimum Passanger) 
	Form

	1-25 
	$518.63 $36.18 26-50 
	Form

	$471.48 $36.18 51 -75 
	Form

	$428.62 $36.18 76 -100 
	Form

	$389.65 $36.18 101 -125 
	Form

	$352.29 $36.18 126 -150 
	Form

	$328.28 $36.18 151-175 
	Form

	$307.04 $36.18 Over 175 $307.04 $36.18 
	Form

	ii. Type C 
	ii. Type C 
	Form

	1-25 

	$523.18 $36.18 26-50 
	Form

	$475.61 $36.18 51 -75 
	Form

	$432.38 $36.18 76 -100 
	Form

	$393.07 $36.18 101 -125 
	Form

	$362.37 $36.18 126 -150 
	Form

	$346.45 $36.18 151 -175 
	Form

	$324.01 $36.18 176-200 
	Form

	$324.01 $36.18 201 -225 
	Form

	$316.11 $36.18 Over225 $316.11 $36.18 
	Form
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	Request for Proposal No. RFP096I4 Student Transportation Services for 2017-2020 Attachment 3, Pricing and Succeeding School Years 

	Fees 

	Number Required Per Unit Basic Daily Rate Excess Hourly Rate 
	Number Required Per Unit Basic Daily Rate Excess Hourly Rate 
	iii. Type C (Lifts) capacity: 18 walk-ons/2 chairs (Must be equipped with a "soft-ride" or an air ride suspension system) 
	1-25 $346.45 $36.18 26-50 $324.01 $36.18 51 -60 $324.01 $36.18 
	b. 
	b. 
	b. 
	Field/Special Trips -Category I 

	i. 
	i. 
	Category I trips are defined as trips that are assigned during calendar school days between the hours of 6:00 a.m. to 6:00 p.m. 


	ii. Trips may be assigned by the District or in connection with "To-andFrom" school transportation routes. 
	iii. The Excess Hourly Rate will begin when the Basic Daily Rate is exceeded. 
	iv. A two (2) hour minimum applies to the hourly rate ifthe trip is not connected to a "To-and-From" school trip. (Any third trip ofthe day) 
	Mileage Rates 
	When a trip involves excessive miles, the Contractor may bill at a cost per mile rate instead ofcost per hour. 
	TypeA $2.62 per mile 
	TypeC $2.62 per mile 
	Type C (Lifts) $2.62 per mile 
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	Fees 
	Request for Proposal No. RFP09614 Student Transportation Services for 2017-2020 Attachment 3, Pricing and Succeeding School Years 
	c. 
	c. 
	c. 
	Field/Special Trips -Category II 

	i. 
	i. 
	Category II trips are defined as trips that are assigned during non-calendar school days and/or between the hours of6:00 p.m. to 6:00 a.m. on calendar school days 


	ii. Trips will be assigned by the Contractor to buses so as not to interfere with "To-and-From" school operations. 
	iii. A four (4) hour minimum, (based on Category II hourly rate) which may be divided between two trips in and out oflots, will apply to all Category II Field/Special Trips. 
	iv. Transportation Request, Confirmation, and Invoice Form will be utilized for field trips. 
	Hourly Rate 
	When a trip involves excessive miles, the Contractor may bill at a cost per mile 
	rate or a cost per hour rate. 
	rate or a cost per hour rate. 
	rate or a cost per hour rate. 

	TypeA 
	TypeA 
	$37.25 
	per hour 

	TypeC 
	TypeC 
	$39.79 
	per hour 

	Type C (Lifts) 
	Type C (Lifts) 
	$39.79 
	per hour 

	Layover Per Diem 
	Layover Per Diem 
	$50 + Actual Hotel Cost 


	Mileage Rates 
	When a trip involves excessive miles, the Contractor may bill at a cost per mile rate instead ofcost per hour. 
	TypeA $2.62 per mile TypeC $2.62 per mile Type C (Lifts) $2.62 per mile 
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	Fees 
	Request for Proposal No. RFP09614 Student Transportation Services for 2017-2020 Attachment 3, Pricing and Succeeding School Years 
	d. 
	d. 
	d. 
	Hourly rates for Bus Assistants -Optional Service Charge for Bus Assistant $32.00 per hour 

	e. 
	e. 
	Initial purchase, installation and associated cost for Tyler GPS Tal $cost per unit -Optional Service 

	f. 
	f. 
	Annual cost for offering eligible drivers ACA compliant medical plans $


	-------'-----'C...---
	* 

	* Estimate ofyear 1 pass through cost. 
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	SERVICES CONTRACT GENERAL CONDITIONS (SHORT FORM) 

	ARTICLE l ~ CONTRACTOR'S SERVICES AND RESPONSIBILITIES 
	ARTICLE l ~ CONTRACTOR'S SERVICES AND RESPONSIBILITIES 
	1.1 Services. Contractor shall furnish all personnel, equipment and materials for the performance of all services under this Agreement. Such services, together with all drawings, specifications, materials, information, property, and other items provided or to be provided to District under this Agreement. are sometimes collectively referred to herein as the "Services." 
	1.2 Manner of Perfonnance. Contractor's Services shall be performed with the degree of care and diligence ordinarily exercised under similar circumstances in the applicable disciplines and as expeditiously as is consistent with such standards ofprofessional skill and care and the orderly progress ofthe Services. At the time ofperformance, Contractor shall be properly licensed, equipped, organized and financed to perform the Services. 
	1.3 District's Representatives. District may designate one or more individuals or fums as its representative for administration of this contract. Ifa representative is assigned by District, it shall not have authority to assign additional Services or to reduce the Services to be performed by the Contractor under this contract. 
	1.4 Correction of Noncompliances. Contractor shall, at no cost to District, promptly and satisfactorily correct any Services found to be defective or not in compliance with the requirements ofthis Agreement or the requirements ofany governmental authority, law, regulations or ordinances. 
	1.5 Contractor's Personnel. All personnel employed by Contractor engaged in the Services and Services shall be fully qualified and shall be authorized under applicable federal, state, and local law to perform such Services and Services. Contractor shall, if so requested by District, remove from the performance of the Services any person District reasonably deems incompetent. Failure ofDistrict to so object shall not relieve Contractor ofresponsibility for such person. If any personnel are reassigned or repl
	1.6 Contractor Employee Background. Pursuant to RCW 28A.400330, as a contractor for a school district. Contractor shall prohibit any employee ofContractor who has pied guilty to or been convicted ofany felony crime involving the physical neglect ofa child under Chapter 9A.42 RCW, the physical injury or death ofa chlld under Chapter 9A.32 or 9A.36 RCW (except motor vehicle violations under Chapter 46.61 RCW), sexual exploitation ofa child under Chapter 9.68A RCW, sexual offenses under Chapter 9A.44 RCW where
	Contractor agrees that all ofContractor's staff assigned to work at a District school or with District students under this Agreement shall obtain a criminal background check per RCW 28A.400.303 and RCW 43.43.830 prior to such staff providing services pursuant to this Agreement. Contractor further agrees that all staff assignedto the District will be fingerprinted prior to any work for the District. Contractor is responsible for any fingerprint processing fees. The District shall be provided with fingerprint
	1.7 Compliance With Laws and Liability 
	1.7 Compliance With Laws and Liability 
	1.7.1 General. Contractor shall comply, and be certain that its Services comply, with all applicable laws, ordinances, regulations, resolutions, licenses ofrecord, permits ofrecord, and other requirements applicable to the Services, in effect at the time ofperformance of the Services and as interpreted by cognizant authorities. Contractor shall furnish such documents as may be required to effect or evidence such compliance. All laws, ordinances, regulations, and resolutions required to be incorporated in ag
	Artifact

	1.7.2 Nondiscrimination. 
	1.7.2 Nondiscrimination. 
	A. Applicable state laws concerning prevailing wages, hours, workers' compensation and other conditions of employment are called to the attention of bidders for their compliance. Bidder shall include in the bid any filing fees required to comply with applicable labor laws. 
	B. Dwing the term of this Agreement, Contractor shall comply with applicable local, state and federal laws prohibiting discrimination with regard to race, creed, color, national origin, sex, sexual orientation, marital status, age or the presence ofany sensory, mental or physical handicap. 
	C. Any contractor who is in violation of these requirements, or an applicable nondiscrimination program shall be barred forthwith from receiving awards of any purchase order from Seattle School District No. 1 or shall be subject to other legal action or contract cancellation unless satisfactory showing is made that discriminatory practices have tenninated, and that reoccwrence of such acts is unlikely. This includes compliance with Section 503 and 504 ofthe Vocational Rehabilitation Act ofl973 and Sections 
	1.7.3 Warranty ofAccessibility. Ifservices include the provision oftechnology related products, Contractor warrants the following: 
	A. The system and services provided to the District will comply with all local, state, and federal laws, regulations and relevant regulatory guidelines. Contractor further agrees that the system and services provided to the District will comply with all laws prohibiting discrimination with regard to race, creed, color, national origin, sex, sexual orientation, marital status, age, or the presence of any sensory, mental, or physical disability. Contractor will furnish such documents and information as may be
	B. Contractor will use reasonable efforts to ensure that, to the extent directly affecting the intended daily use by end users of the system and services provided to the District under this agreement, such system and services will, at a minimum, conform with all applicable laws, including Section 508 ofthe Rehabilitation Act of 1973 (29 U.S.C. 794d), as amended, all other regulations promulgated under Title II ofthe Americans with Disabilities Act, and the accessibility standards ofthe Web Content Accessibi
	C. Contractor will conduct an accessibility test using an independent third party automated software system or a method otherwise mutually agreeable to the parties, to detennine the compliance of the products and services provided to the District under this agreement with all accessibility laws and protocols, including the WCAG, as amended. 
	1.7.4 Student User Privacy. Contractor agrees to comply with the Student User Privacy in Education Rights Act ("Super Act" -a Washington State law on student privacy) ifthe provisions of SUPER Act apply to the school services provided by the Contractor to the District. School service means a website, mobile application, or online service that: (a) Is designed and marketed primarily for use in a K-12 school; (b) is used at the direction ofteachers or other employees of a K·12 school; and (c) collects, mainta
	1.7.5 Confidential Student Infonnation. Contractor understands and agrees that any educational records received from the District are considered confidential student information protected by federal law, the Family Educational Rights and Privacy Act ("FERPA"), 20 U.S.C. Section 1232g. Contractor further agrees that student educational records received from the District will not be disclosed to any other person, agency, or entity without the prior written consent ofthe District unless required to make such a
	1.7.5 Confidential Student Infonnation. Contractor understands and agrees that any educational records received from the District are considered confidential student information protected by federal law, the Family Educational Rights and Privacy Act ("FERPA"), 20 U.S.C. Section 1232g. Contractor further agrees that student educational records received from the District will not be disclosed to any other person, agency, or entity without the prior written consent ofthe District unless required to make such a
	unless disclosure is expressly pennitted in this section or required by law. Upon termination or expiration of this Agreement for any reason, Contractor shall either return or permanently delete and destroy all confidential student information. Contractor will confirm its destruction or return confidential student information in writing at the request ofthe District. For the avoidance ofdoubt, this section does not create any obligations for Contractor with respect to information that is not in Contractor's

	Artifact
	ARTICLE 2 ~ PAYMENTS TO CONTRACTOR 
	The compensation shall be made no more frequently than monthly and ifpaid on a lump sum basis shall be in proportion to the Services performed. Each of Contractor's invoices shall set forth in a detailed and clear manner a complete description of the Services covered thereby, on a form substantially similar to that customarily used by District and shall be supported by such receipts, documents, and other information as District may reasonably request. The invoice shall include separate listings of Services 
	ARTICLE 3 -REIMBURSABLE EXPENSES 
	As shown in contract. 
	ARTICLE 4 ~ CONTRACTOR'S ACCOUNTING RECORDS 
	The Contractor's records ofperfonnance ofServices shall at all times be subject to review by and the approval ofDistrict, but the making of( or failure or delay in making) such review or approval shall not relieve Contractor ofresponsibility for perfonnance ofthe Services in accordance with this Agreement. Records ofReimbmsable Expenses shall be kept in accordance with generally accepted accounting principles. 
	Contractor shall promptly furnish District with such infonnation related to the Services as may be requested by District. Until the expiration of three (3) years after final payment of the compensation payable Wlder this Agreement, Contractor shall provide District access to (and District shall have the right to examine, audit and copy) all of Contractor's books, documents, papers and records which are related to the Services or this Agreement 
	ARTICLE 5 -DISTRICT OWNERSHIP AND USE OF DOCUMENTS 
	5.1 District Ownership. All drawings, specifications, materials, infonnation, property and other items obtained or developed in connection with the Services or the cost of which is included in the Reimbmsable Expenses (including, but not limited to, documents, designs, drawings, plans, specifications, calculations, maps, sketches, notes, reports, data, estimates, reproductions, renderings, models, mock-ups, completed Services and Services in progress), together with all rights associated with Districtship o
	5.2 License. District shall have a pennanent, assignable, nonexclusive, royaltyMfree license and right to use all concepts, methods, processes, products, writings and other items (whether or not copyrightable or patentable) developed or first reduced to practice in the perfonnance ofthe Services or otherwise whether by Contractor, any of its subcontractors, or any employee(s) of Contractor in connection with this Agreement. District shall hold Contractor or its subcontractors harmless for District's reuse o
	Artifact
	5.3 Nondisclosure. Contractor shall not, without the prior written consent of District, disclose to third parties any information obtained in connection with the Services unless: (a) the information is known to Contractor prior to obtaining the same directly or indirectly from District or in connection with the Services; 
	(b) the information is in the public domain at the time of disclosure by Contractor; or (c) the information is obtained by Contractor from a third party who did not obtain the same directly or indirectly from District or in connection with the Services. If so requested by District, Contractor shall obtain from its employees, subcontractors and their respective employees nondisclosure agreements in the fonn and content satisfactory to District. Submission or distribution to meet official regulatory requireme
	ARTICLE 6 -RELEASE, INDEMNIFICATION AND HOLD HARMLESS 
	6.1 Release and Indemnification. Contractor releases and shall indemnify, defend, and bold harmless District, its successors and assigns, and the directors, officers, employees and agents ofDistrict and their suecessors and assigns (collectively, the "lndemnitees") from any and all claims, losses, hann, costs, liabilities, damages and expenses (including, but not limited to, reasonable attorneys' fees) relating to the services or arising ( whether before or after completion ofthe Services) out ofany act, er
	62 Workers' Compensation. Contractor expressly waives any immunity or limitations (e.g., on the type or amount ofdamages, compensation, benefits or liability payable by Contractor) that might otherwise be afforded under any industrial insurance, workers' compensation, disability benefit or similar law, rule, regulation or order ofany governmental authority having jurisdiction (including, but not limited to, the Washington Industrial Act, Title 51 ofthe Revised Code ofWashington). By executing this Agreement
	6.3 Patent: Copyright. Contractor releases and shall defend, indemnify and hold hannless the Indemnitees from all claims, losses, hm,n, costs, liabilities, damages, expenses (including, but not limited to, reasonable attorneys' fees) and royalties arising (whether before or after completion ofthe Services) out ofor in connection with any claim, action, suit or proceeding based upon infringement of any patent, copyright, trade secret or other proprietary right or upon the wrongful use of any confidential or 
	Artifact
	ARTICLE 7 -INSURANCE AND BONDS {Richard to review] 
	7.
	7.
	7.
	I General Provisions. 

	A. 
	A. 
	Contractor shall, at its sole cost and expense, with respect to Contractor, its subcontractors ofany tier, and their employees, officers, representatives and agents, ensW'e that Contractor and its subcontractors maintain in effect at all times dW'ing the performance ofthe Work coverage or insurance in accordance with the applicable Jaws relating to workers' compensation and employer's liability insW'Bllce (including, but not limited to, the Washington Industrial Insurance Act), regardless ofwhether such cov

	B. 
	B. 
	Without limiting the generality ofparagraph (a) above, Contractor shall purchase and maintain insurance as set forth below for all its employees, officers, representatives and agents engaged in Work on this Project under this Contract. In case any such Work is subcontracted, Contractor shall require the subcontractor to provide the same insurance coverage for all ofthe latter's employees, officers, representatives and agents engaged in such Work. In case any class ofemployees engaged in hazardous work under

	C. 
	C. 
	Prior to the commencement of performance ofthe Work. Contractor shall, at its sole cost and expense, secure such liability insurance as will protect Contractor, its employees, officers, representatives and agents, Owner and Owner's Representative, from and against any and all claims and liabilities arising out of bodily or personal injury (including death) or property damage that may result from Contractor's operations or performance ofContractor's obligations under this Contract, whether such performance i


	7.2 Contractor's Liability Insurance. Contractor shall, at its own expense, secure and maintain Commercial General Liability Insurance including Products and Completed Operations; Broad Form Property Damage; Stop Gap; Contractual Liability (and Collapse, Explosion and Underground). Without limiting the generality ofthe foregoing, such insurance shall protect Owner, Owner's Representatives, Construction Manager, Architect/Engineer and Contractor from the following claims which may arise out of, result from o
	A. claims under workers' or workmen's compensation, disability benefit and other similar employee benefit act; 
	B. claims for damages because ofbodily injury, occupational siclmess or disease, or death ofits employees; 
	C. claims for damages because of bodily injury, sickness or disease, or death ofany person other than its employees; 
	D. claims for damages, insured by usual personal and advertising injury liability coverage which are sustained (1) by any person as a result ofan offense directly or indirectly related to the employment ofsuch person by Contractor, or (2) by any other person; 
	E. claims for damages, other than to work itself, because ofinjury to or destruction oftangible property, including loss ofuse resulting therefrom (including, but not limited to, the usual Broad Form Property Damage Liability coverage); and 
	F. claims for damages because of bodily injury or death of any person or property damage arising out ofthe ownership, maintenance or use ofany motor vehicle. 
	All required liability policies shall be written on an "occurrence" and not "claims~made" fonn. The instu'allce required by 7.2 shall include contractual liability insurance applicable to Contractor's indemnification obligations under this Agreement. 
	All required liability policies shall be specifically endorsed as primary insurance, and not contributory to any other insurance or self-insurance available to Owner. 
	Artifact
	7.3 Limits of Liability. The liability insurance required herein shall be written for not less than that stated in these Contract Documents; or one million dollars ($1,000,000), whichever is greater. Except for workers' compensation, limits shall be project specific and dedicated to work performed under this Contract, unless otherwise agreed to by Owner. The amounts ofinsurance shall not be less than: 
	workers' compensation employer's liability (stop gap) 
	Form
	Form

	commercial general liability 
	bodily iniury and property damage personal and advertisin1:1: iniury products and completed operations fire lee:al liabilitv automobile liability ( owned, non-owned, leased or hired) umbrella/excess coverage professional liabilitv 
	Form
	Form

	statutory $5,000,000 each accident $5,000,000 disease-policy limit $5,000,000 each employee $1,000,000/$2,000,000 (ner occurrence/a1!lrregate) $5,000,000/$10,000,000 $5,000,000/$10,000,000 $5,000,000/$5,000,000 $100,000 $10,000,000 per occurrence 
	Form
	Form
	Form
	Form
	Form
	Form

	$10,000,000 per occurrence $I ,000,000 each occurrence 
	Artifact
	7.4 Coverage Period. Contractor or its Subcontractors shall maintain the foregoing insurance and coverages in full force and effect at all times; (a) until all of Contractor's obligations wider this Contract have been fully performed, all ofthe Work has been fully accepted by Owner and all operations ofContractor and its employees, officers, representatives, agents and subcontractors (including, but not limited to, removal ofequipment and other property) on or about the site ofthe Work have been concluded; 
	7.5 Certificates ofinsurance. Prior to the execution ofthe Contract (or within such further time as Owner may allow in writing), Contractor shall deliver to Owner Certificates ofInsurance in a form acceptable to Owner as evidence that policies providing insurance with such provisions, coverages and limits are in full force and effect. Such Certificates shall state specifically the name ofthis Project and its address, and shall evidence the Owner and Owner's Representatives, ifany, as insmeds or additional i
	7.6 Renewal. Termination. Cancellation, Expiration, and Alteration. In the event of any renewal, termination, cancellation, expiration or alteration in any policy ofinsurance required under this Contract. Contractor shall deliver to Owner a Certificate ofInsurance with respect to any such renewal, termination, cancellation, expiration or alteration, as the case may be prior to inception of any such coverage. 
	7.7 Additional Insureds: Right ofSubrogation. Contractor shall ensure that any policies of insurance that Contractor or any ofits subcontractors are required to carry, provide or have provided as insurance against loss ofor damage to property or bodily harm that may occur in connection with the Work or this Contract shall name Owner and Owner's Representatives as additional insureds and include a waiver ofthe insurer's right ofsubrogation against Owner, the Construction Manager, the Architect/Engineer and O
	7 .8 No Limitation. The requirements ofthis Contract as to insurance and acceptability to Owner ofinsurers and insurance to be maintained by Contractor and its Support are not intended to and shall not in any manner limit or qualify the liabilities and obligations assumed by Contractor under this Contract. 
	7.9 Owner's Right to Maintain Insurance. IfContractor or any of its subcontractors :mils to maintain the insurance coverage as required by this Part 2, Owner may obtain such insurance coverage as is not being maintained, in form and amount substantially the same as set forth above, and Owner may charge to or otherwise recover from Contractor (e.g., by offset against any amounts due or which may become due Contractor under this Contract), the cost ofsuch insurance. 
	ARTICLE 8 -CHANGES 
	8.1 Notice. District may at any time, by written notice thereof to Contractor, make changes in the Services to be performed under this Agreement (including, but not limited to, additions to or deletions from any Services, suspension ofperformance, and changes in the schedule and location ofperfonnance). Contractor shall, within ten (10) days after receipt ofnotice ofany change which Contractor believes to be 
	8.1 Notice. District may at any time, by written notice thereof to Contractor, make changes in the Services to be performed under this Agreement (including, but not limited to, additions to or deletions from any Services, suspension ofperformance, and changes in the schedule and location ofperfonnance). Contractor shall, within ten (10) days after receipt ofnotice ofany change which Contractor believes to be 
	outside the scope of Services, give District written notice ofsuch belief, otherwise the change shall be deemed to be within the scope ofServices. 

	Artifact
	8.2 Adiustment. If any change under paragraph 8.1 causes an increase or decrease in the cost ofor the time required for performance ofthe Services, an equitable adjustment in the compensation and/or schedule under this Agreement shall be made to reflect such increase or decrease and this Agreement shall be modified in writing accordingly. Such equitable adjustment shall constitute full compensation to Contractor for such change. 
	ARTICLE 9 w TERMINATION OF TIDS AGREEMENT 
	9.1 
	Tennination ofAgreement by District for Cause. 
	9 .1.1 IfContractor shall fail to fulfill in a timely and proper manner its obligations mder this Agreement, or ifContractor shall violate any ofthe provisions ofthis Agreement, or if Contractor becomes insolvent or the subject of any proceeding under bankruptcy, insolvency or receivership law or makes an assignment for the benefit ofcreditors, District shall thereupon have the right to terminate this Agreement by giving written notice ofsuch tennination and specifying the effective date thereof as a certai
	9 .1.1 IfContractor shall fail to fulfill in a timely and proper manner its obligations mder this Agreement, or ifContractor shall violate any ofthe provisions ofthis Agreement, or if Contractor becomes insolvent or the subject of any proceeding under bankruptcy, insolvency or receivership law or makes an assignment for the benefit ofcreditors, District shall thereupon have the right to terminate this Agreement by giving written notice ofsuch tennination and specifying the effective date thereof as a certai
	9 .1.1 IfContractor shall fail to fulfill in a timely and proper manner its obligations mder this Agreement, or ifContractor shall violate any ofthe provisions ofthis Agreement, or if Contractor becomes insolvent or the subject of any proceeding under bankruptcy, insolvency or receivership law or makes an assignment for the benefit ofcreditors, District shall thereupon have the right to terminate this Agreement by giving written notice ofsuch tennination and specifying the effective date thereof as a certai

	9 .1.2 Whether or not this Agreement is so terminated, Contractor shall be liable to District for any damage or loss resulting from such failure or violation by Contractor descn"bed in subparagraph 9.1.1, including, but not limited to, costs in addition to those agreed'to herein for prosecuting Services to completion and delay damages paid or incurred by District. The rights and remedies ofDistrict provided by this paragraph are cumulative with and in addition to any other rights and remedies provided by la
	9 .1.2 Whether or not this Agreement is so terminated, Contractor shall be liable to District for any damage or loss resulting from such failure or violation by Contractor descn"bed in subparagraph 9.1.1, including, but not limited to, costs in addition to those agreed'to herein for prosecuting Services to completion and delay damages paid or incurred by District. The rights and remedies ofDistrict provided by this paragraph are cumulative with and in addition to any other rights and remedies provided by la

	9 .1.3 District shall be liable to Contractor for Contractor's just and equitable compensation for any satisfactory services completed, but in no event shall this compensation exceed the percentage oftotal services satisfactorily completed at the time oftermination times the total compensation payable under this Agreement. District may withhold payments to Contractor equal to any claim made in writing by District for the purpose of set-off until such time as the exact amount ofdamages due District from Cont
	9 .1.3 District shall be liable to Contractor for Contractor's just and equitable compensation for any satisfactory services completed, but in no event shall this compensation exceed the percentage oftotal services satisfactorily completed at the time oftermination times the total compensation payable under this Agreement. District may withhold payments to Contractor equal to any claim made in writing by District for the purpose of set-off until such time as the exact amount ofdamages due District from Cont


	9.2 Tennination for Convenience by District District may, at its option, terminate all or a portion of the services not then perfonned under this Agreement at any time by so notifying Contractor in writing. In that event, all finished or unfinished documents and other materials as described above shall, at the option of District, become its property upon compensation therefor in accordance with this Agreement, and District shall indemnify and hold harmless Contractor and its agents and employees from any cl
	ARTICLE IO-MISCELLANEOUS 
	IO. I Time. Time is ofthe essence with regard to performance ofthis Agreement. 
	10.2 Subcontracting. Except for any services to be performed by subcontractors specified in Section O 1100, Summary of Work, Contractor shall not (by contract, operation of law or otherwise) delegate or subcontract performance ofany Services to any other person or entity without the prior written consent of District. 
	Artifact
	10.3 Independent Contractor. Contractor shall at all times be an independent contractor and not an agent or representative ofDistrict with regard to perfonnance of the Services as authorized by this Agreement Contractor shall not represent that it is, or hold itself out as, an agent or representative ofDistrict. 
	I0.4 Non-waiver. The failure ofeither party to insist upon or enforce strict petformance by the other party ofany ofthe provisions ofthis Agreement or to exercise any rights under this Agreement shall not be construed as a waiver or relinquishment to any extent ofits rights to assert or rely upon any such provisions or rights in that or any other instance. 
	10.5 Assignment. Neither District nor Contractor shall assign, sublet or transfer any interest in this Agreement without the written consent ofthe other. 
	10.6 Entire Agreement. This Agreement represents the entire and integrated agreement between District and Contractor and supersedes all prior negotiations, representations or agreements, either written ororal. This Agreement may be amended only by written instrument signed by both District and Contractor. 
	10.7 Applicable Law: Venue. This Agreement shall be interpreted, construed, and enforced in all respects in accordance with the laws ofthe State ofWashington. Venue in any litigation shall be in King County, Washington. 
	10.8 Debarment. Contractor, by accepting this contract, warrants that it is not presently debarred, suspended, proposed for debarment, declared ineligible, or voluntarily excluded from covered transactions ( defmed as not being eligible to receive federal funds) by any local. state or federal department or agency. Contractor agrees to be bound by the terms ofSchool Board Policy No. 6973, which provides additional requirements applicable to debarment ofcontracts from receiving future contracts with SPS. 
	10.9 Cooperation with District Auditor and State Auditor. Contractor agrees to provide reasonable cooperation with any inquiry by either the district or State Auditor relating to the perfonnance ofthis contract. The District has the right to audit records ofthe Contractor relating to payment or performance under this contract, for one year after completion ofthis contract. Failme to cooperate may be cause for debarment from award offuture contracts. 
	Artifact
	Request for Proposal No. RFP09614 Attachment 2, Recommended Safety Assurance Plan 
	Request for Proposal No. RFP09614 Attachment 2, Recommended Safety Assurance Plan 
	Student Transportation Services 2017-2020 and Succeeding Years 
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	November 10, 2016 PUBLIC SCHOOLS 
	SEATTLE 

	ADDENDUM NO. 1 FOR RFP NO. RFP09614: STUDENT TRANSPORTATION SERVICES 2017 -2020 AND SUCCEEDING YEARS 
	This addendum shall become part ofthe contract documents and modifies the original 
	bidding documents for RFP No. RFP09614: Student Transportation Services 2017-2020 
	and Succeeding Years. Please acknowledge this addendum in your response. Failure to do 
	so may subject the proposer to disqualification. 
	PLEASE NOTE: The DUE DATE has been changed from Thursday, 
	November 17, 2016 at 10:00 a.m. to MONDAY, NOVEMBER 28, 2016 
	at 10:00 a.m. 
	END OF ADDENDUM N0.1 
	Diane T. Navarro Contracting Services Manager 
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	November 16, 2016 PUBLIC SCHOOLS 
	SEATTLE 

	ADDENDUM NO. 2 FOR RFP NO. RFP09614: STUDENT TRANSPORTATION SERVICES 2017 -2020 AND SUCCEEDING YEARS 
	This addendum shall become part ofthe contract documents and modifies the original 
	bidding documents for RFP No. RFP09614: Student Transportation Services 2017-2020 
	and Succeeding Years. Please acknowledge this addendum in your response. Failure to do 
	so may subject the proposer to disqualification. 
	Please note that the District will select the successful firm(s) based on the best interests of 
	the District, all factors considered. The District reserves the right to reject any or all 
	proposals, waive minor irregularities, and make the award(s) in its best interest. 
	CHANGES TO RFP 
	1. Attachment 1. Scope ofWork -Section L. Contract Extension: 
	Please REVISE the first paragraph to read as follows: 
	"The student transportation services under this contract shall be provided for three 
	(3) years with the option oftwo (2) additional 1-yearrenewals. The initial 3-year period (or more precisely, 37 months) ofperformance begins August 1, 2017 and ends August 31, 2020 and all mtes, terms and conditions remain the same. The contractor may submit by December l 5th a request to increase rates for the following school year. The Contractor must specify justification for any change of rates from the current amounts charged to the District. The District reserves the right to reject the contractor's r
	The District reserves the option to extend the contract with two (2) separate I-year renewals. Should the District extend the contract, the first renewal period ofperformance would begin September 1, 2020 through August 31, 2021. The second renewal period ofperformance would begin September 1, 2021 through August 31, 2022. Renewals are granted on a year-by-year basis. The Contractor shall submit to the District its proposed rates by December 15th in the year preceding the renewal date. The Contractor must s
	ExhibitE Page2of10(ONTllAC rlNC.:, John Stanford Center for Educational Excellence 14'· 2445 3rd Avenue South 98134 
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	SERVICES Malling Address: MS 22-337 ;+ PO Box 34165 ">I' Seattle, WA 98124-1165 '*"-Tel: 206.252.0566 ~ Fax: 206.743.3018 
	Figure
	change of rates from the current amounts charged to the District. The District reserves the right to:" 
	2. Attachment 3. Pricing-Item e: 
	Please REVISE the following item description: 
	"e. Initial purchase. installation and associated cost for Tyler GPS Tablets" 
	ANSWERS TO QUESTIONS: 
	Question No. 1: Please see the request for operational data detailed below: 
	• 
	• 
	• 
	Routes 

	• 
	• 
	Route Sialistics -How many miles, hours per route/day 

	• 
	• 
	Routing software used 

	• 
	• 
	Does the District or Contractor provide routing? 

	• 
	• 
	School Bell times 

	• 
	• 
	Field trips -Number oftrips annually, average miles per trip, average hours per trip 

	• 
	• 
	Wage Information 

	• 
	• 
	Seniority List/Hire Dates 

	• 
	• 
	Copies ofcontractor invoices/billing from last year, and this year to ~te 

	• 
	• 
	Summer school -Number ofdays, students, routes, times/hours 

	• 
	• 
	Liquidated damages charged to contractor in the last two years 

	• 
	• 
	Number ofvehicles 

	• 
	• 
	Fleetlist 

	• 
	• 
	Staffing levels 

	• 
	• 
	Management 

	• 
	• 
	Support staff-administrative, dispatch, operations, safety, trainers, etc. 

	• 
	• 
	Maintenance staff -manager, mechanics; vehicle service workers/utility 

	• 
	• 
	Number ofpupils transported 

	• 
	• 
	AreAides/JY.Ionitorsrequired? 

	• 
	• 
	Are the Aides/Monitors District employees or Contractor employees? 

	• 
	• 
	Technology requirements for vehicles 


	Answer: 
	• 
	• 
	• 
	Routes -See Attachment!-Buses and Field Trips, and Attachment 2 -Route Manifests. 

	• 
	• 
	Route Statistics -How many miles, hours per route/day-See Attaclunent I Buses and Field Trips. 

	• 
	• 
	Routing software used -VersaTrans 

	• 
	• 
	Does the District or Contractor provide routing? -The District provides the routing. 
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	• 
	• 
	• 
	School Bell times-See Attaclunent 3, 2016-2017 Bell Times. 

	• 
	• 
	Field trips-Nmnber oftrips annually, average miles per trip, average hours per trip -See Attachment 1, Buses and Field Trips 

	• 
	• 
	Wage Information -See Attachments 5 and 6 for First Student and Teamsters labor agreement regarding wages. 

	• 
	• 
	Seniority List/Hire Dates -See Attachment 10 -OSPI Data Driver Authorization. This data is limited and may not reflect all current drivers. 

	• 
	• 
	Copies ofcontractor invoices/billing from last year, and this year to date -See Attachment 7 -First Student Invoices and Payments. 

	• 
	• 
	Summer school -Number of days, students, routes, times/hours -See ,Attachment 8 -Summer 2016. 

	• 
	• 
	Liquidated damages charged to contractor in the last two years -See Attachment 1 -Buses and Field Trips. 

	• 
	• 
	Number ofvehicles -See Attachment 1 -Buses and Field Trips. 

	• 
	• 
	Fleet list -See Attachment 11 -OSPI Data Copy ofDepreciation. 

	• 
	• 
	Staffing levels-See Attachment 12-First Student Staff. Complete information is unavailable. 

	• 
	• 
	Management-See Attachment 12 -First Student Staff. Complete information is unavailable. 

	• 
	• 
	Support staff-administrative, dispatch. operations. safety, trainers, etc. 

	• 
	• 
	Maintenance staff -manager, mechanics. vehicle service workers/utility-See Attachment 12 -First Student Staff. Complete information is unavailable. 

	• 
	• 
	Number ofpupils transported -approximately 18,500 students on yellow buses 

	• 
	• 
	Are Aides/Monitors required? Yes. When required by student IBP and for Head Start students. 

	• 
	• 
	Are the Aides/Monitors District employees or Contractor employees? Aides and Monitors are employed by the District. 

	• 
	• 
	Technology requirements for vehicles -See RFP Attachment 1-Scope ofWo~ SectionE: 13, 14, 15, 17, and 18. 


	Question No. 2: Your RFP looks like it is a school bus contract. Are you also using an alternative transportation provider for your special needs children? Is this service included in your current RFP? If alternative transportation is not included in the RFP process. will it be put out to bid in the future? 
	Answer. This RFP is a school bus contract providing transportation services for both general education and special needs students. Alternative transportation may be bid in 
	the future. 
	Question No. 3: Section 5.0. pg 8-What type ofbus and seating capacity are the 10 
	miscellaneous buses? 
	Answer: Type C. 
	Question No. 4: Can we be provided with a copy ofthe current teamster's collective bargaining agreement for First Student? 
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	Answer: Please see Attachments 4, 5, and 6 for First Stqdent _Teamsters National Labor Agreement. 
	Question No. S: Can we be provided with all August and September First Student invoices? 
	Answer: Please see Attachment 7 -First Student Invoices and Payments. 
	Question No. 6: Attachment l. pg 1 briefly describes route hours and mileage per bus type. Can we be provided with a detailed report by route number for both regular ed. and special ed routes that list total hours per route, total miles per route.,type ofbus"' passenger capacity and address offacility origin? 
	Answer: See Attachment 1 -Buses and Field Trips and Attaclunent 2 -Route Manifests. 
	Question No. 7: Attachment 1. L -Contract Extension, can you confirm that there will 
	be NO price increases during the initial 3 year contract term? 
	Answer: See CHANGES TO RFP. Item 1> above. 
	Question No. 8: How many category 1 and II trips does the district expect to operate per school year, what is the average number ofhours that these trips will operate and what is the expected average mileage ofeach trip? 
	Answer: See Attachment 1-Buses and Field Trips. 
	Question No 9: Can we be provided with a copy ofthe current First Student contract 
	with Seattle Public Schools? 
	Answer: Yes. Please see Attachments 13, 13A and 13B for the current contract and 
	contract renewals. 
	Question No 10: What was the total dollar amount ofliquidated damages charged to 
	First Student during the 15M16 school year? 
	Answer: $72,500 
	Question No. 11: Can a bidder solely offer Alternative Transportation for your Students with Special needs. transporting children using smaller sedans or dodge ramp wheelchair vans? 
	Answer: No. This RFP is for yellow school buses only. 
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	Exhibit E 
	Question No. 12: We respectfully request an extension on the due date for the Student 
	Transportation Services RFP. Please let us know ifit is possible to extend the due date 
	out two weeks to allow additional time to craft an appropriate response. 
	Answer; Per RFP Addendum No. I, the District has extended the RFP submittal Due date to November 28, 2016. 
	Question No. 13: Please provide a copy of the additional material supplied at the Pre~Bid Conference. 
	Answer: No additional materials were issued at the Pre-Bid Conference. 
	Question No. 14: The route counts listed in the RFP are slightly higher than the actual current route counts. The RFP lists 158 Type C bus routes and there are currently 155 
	being operated. Likewise the RFP lists 40 lift route and there are currently 37 being operated. Should we build our pricing based on the route numbers listed in the RFP or the actual current route count? 
	Answer~ Please provide pricing based on the RFP route counts. 
	Question No. 15: The RFP calls for a three camera system in all buses. Currently there are just two camera systems in the Sped and lift buses. Will that be acceptable going forward? Ifnot. can the existing buses be grandfathered with respect to that regµirement? 
	Answer: All buses will be outfitted with a three camera system. 
	Question No. 16: The RFP calls for both Field Supervisors (page 7, attachment 1) and Field Standbys (page 4. attachment 1). I wanted to confirm that those are separate positions? For example, for 350 routes, six field supervisors are required (from the table on page 7. attachment n. and 10 field standbys are required (a ratio of 35 to 1) for a total of16 individual employees? 
	Answer: Field Supervisors and Field Standbys are separate positions. 
	Question No. 17: Regarding the Tyler Drive Tablets, we discussed at the pre-bid including both price and installation onthe price sheet. Should we also include other associated costs such as cellular air time, training. security accessories, etc.? 
	Answer: Yes. See CHANGES TO RFP, Item 2, above. Please include the full cost ofa tablet including the support items such as installation, airtime, training, etc. 
	Question No. 18: Regarding liquidated damages. initial liquidated damages have been claimed in the amount of$49,366 for the month ofSeptember 2016. greatly exceeding any other month in the last two years. Additionally .. many ofthe liquidated damages categories have been drastically increased in the new RFP: the most common categories have been quadrupled or quintupled over the last RFP. Is it the district's intent to maximize liquidated damages assessments going forward? 
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	Answer: It is the intent ofthe District to assess liquidated damages as specified in the 
	contract. Question No. 19: Please confirm who will provide attendants on the Special Education buses -the District or the Contractor? 
	Answer: At this time, the District provides the attendants on the bus. The District is asking respondents to provide pl.'icing on the price shee~ should the District decide in the future to transfer the bus attendant responsibility to the Contractor. 
	Question No. 20: Understanding the buses require NTSB and WA State approved seatbelts, with regard to page 1 of22 ofthe RFP. there are special education preschool students, does the District require car seats for these students? Or do seatbelts suffice? 
	Answer: The District requires and provides the STAR booster seats. The bus Contractor is required to have integrated seats as required. Question No. 21: Please provide Liquidated Damages for the past 3 years. Answer: Please see Attachment 1, Buses and Field Trips. 
	Question No. 22: Please provide on-time perfonnance for the last year. Answer: The District started tracking on-time performance mid last year. On time performance averaged around 97% by June of 2016. 
	Question No. 23: How much time is expected for post-mp vehicle inspection review? Answer: Post trip vehicle inspection should take no longer than 5 minutes. Question No. 24: Please confirm that Zonar GPS is not required for this contract. and 
	that only Zonar EVIR is required. 
	Answer: GPS is required. Zonar is called out in the RFP, however~ the contractor may substitute an equivalent which the District may gain access. Question No. 25: Please provide current rates paid to the existing contractor for variable 
	and fixed costs. Answer: See Attachment 9 -Rate Sheet 2016-17. Question No. 26: Please provide current Special Education operational data for the past 
	year. Answer: See Attachment 2 -Route Manifests. 
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	Question No. 27: In the next 5 years. what are the three most important items Seattle Public Schools wishes to accomplish with its transportation program? 
	Answer: We expect student transportation to provide the utmost in safety for our students, with quality drivers who consistently provide excellent service at a reasonable cost. A contractor's ability to attract and maintain drivers is a high priority. Drivers are seen as an extension of our operations and the District expects drivers to receive wages and benefits that align with attracting and maintaining a full staffofdrivers to meet the needs ofthe District. 
	Question No. 28: Regarding the page limit (Section 7.1 General Submittal Requirements): 
	a. 
	a. 
	a. 
	Please confinn that required attachments, appendices, transition schedule, resumes, etc. can be excluded from the page limit. 

	b. 
	b. 
	Would an 1 Ixl 7 document that would count as two pages be acceptable? 


	Answer: 
	a. 
	a. 
	a. 
	Required attachments, appendices, transition schedule~ resumes, etc. are excluded from page limit 

	b. 
	b. 
	An 11 x 7 document may count as two pages. 


	Question No. 29: Proposal Certification Fonn: 
	a. Please advise ifa UBI number is a requirement for proposers. 
	Answer: A UBI number shall be required for awarded firm(s). A contract cannot be executed. without a valid UBI number. 
	Question No. 30: In the RFP, Bus Storage Facilities section (page 4, attachment 1), provisions are made for facilities to be located as much as five miles outside ofthe district Ifa facility is located outside ofthe impact wm that have on the billable hours for routes originating from that facility? In other words. will all ofthe route hours still be billable, or will only the hours operated within the district be billable? 
	Answer: Billable hours will be calculated for the time of operation within the district. 
	END OF ADDENDUM NO. 2 
	ATIACHMENTS: Attachment 1: Buses and Field Trips Attachment 2: Route Manifests Attachment 3: 2016-2017 Bell Times Attachment 4: Teamsters National Master Agreement Attachment S: First Student Labor Agreement Attachment 6: First Student Labor Agreement Attachment 7: First Student Invoices and Payments (Multiple Documents) 
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	Attaclunent 8: Summer 2016 Attachment 9: Rate Sheet2016-2017 Attachment 10: OSPI Data Driver Authorization Dates Attachment 11: OSPI Data Copy ofDepreciation 2015-2016 Attachment 12: First Student Positions Attachment 13: First Student Contract Attachment 13A: First Student Contract Amendment 1 Attachment 13B: First Student Contract Amendment 2 
	Figure
	Diane T. Navarro Contracting Services Manager 
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	• 
	~( 
	November 17, 2016 
	SEATTLE 

	PUBLIC 
	SCHOOLS 
	ADDENDUM NO. 3 FOR RFP NO. RFP09614: STUDENT TRANSPORTATION SERVICES 2017-2020 AND SUCCEEDING YEARS 
	This addendum shall become part ofthe contract documents and modifies the original bidding documents for RFP No. RFP09614: Student Transportation Services 2017 -2020 and Succeeding Years. Please acknowledge this addendum in your response. Failure to do so may subject the proposer to disqualification. 
	PLEASE NOTE: The DUE DATE has been changed from Monday, November 28, 2016 at 10:00 a.m. to TUESDAY, NOVEMBER 29, 2016 at 2:00 p.m. 
	END OF ADDENDUM NO. 3 
	~""t'k··
	ianeT.avarro 
	Contracting Services Manager 
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	CON I RAC flNG John Stanford Center for Educational Excellence JI'-2445 3rd Avenue South 98134 14' ':.EHVl(l:.S Mailing Address: MS 22-337 "" PO Box 34165 1t= Seattle, WA 98124-1165 ;t. Tel: 206.252.0566 li< Fax: 206.743.3018 
	Figure
	~ __,, 
	PATE (MM/DDIYYYYJ
	ACORD® 
	CERTIFICATE OF LIABILITY INSURANCE 
	~ 
	I
	12/21/2016 

	THIS CERTIFICATE IS ISSUED AS A MATTER OF INFORMATION ONLY AND CONFERS NO RIGHTS UPON THE CERTIFICATE HOLDER. THIS CERTIFICATE DOES NOT AFFIRMATIVELY OR NEGATIVELY AMEND, EXTEND OR ALTER THE COVERAGE AFFORDED BY THE POLICIES BELOW. THIS CERTIFICATE OF INSURANCE DOES NOT CONSTITUTE A CONTRACT BETWEEN THE ISSUING INSURER(S), AUTHORIZED REPRESENTATIVE OR PRODUCER, AND THE CERTIFICATE HOLDER. 
	Form

	IMPORTANT: If the certificate holder is an ADDITIONAL INSURED, the policy(ies) must have ADDITIONAL INSURED provisions or be endorsed. If SUBROGATION IS WAIVED, subject to the terms and conditions of the policy, certain policies may require an endorsement A statement on this certificate does not confer ri~hts to the certificate holder in lieu of such endorsement(sl. 
	Form

	CONTACT
	Form

	PRODUCER NAME: Tanva D. Steohenson Arthur J. Gallagher Risk Management Services, Inc. 
	r.~QN.t -··· 212-994-7085 Irt:~ .._,. 212-994-7047 
	r.~QN.t -··· 212-994-7085 Irt:~ .._,. 212-994-7047 
	250 Park Avenue 3rd Floor 

	Tanya New York NY 10177 
	~*'~~""'· 

	INSURERISI AFFORDING COVERAGE NAIC# 
	1NSURERA :National Union Fire Insurance Comoa 19445 
	Form

	INSURED 1NsuRERB:Commerce and lndustrv Insurance Com 19410 
	Form

	FIRST STUDENT, INC. 1NsURERc:New Hampshire Insurance Comoanv 23841 600 Vine St 
	Form

	INSURER o ,American Home Assurance Comoanv 19380 
	INSURER o ,American Home Assurance Comoanv 19380 
	Form

	Ste 1400 CINCINNATI OH 45202 

	INSURERE: 
	lNSURERF: 
	COVERAGES CERTIFICATE NUMBER· 1903431679 REVISION NUMBER· THIS IS TO CERTIFY THAT THE POLICIES OF INSURANCE LISTED BELOW HAVE BEEN ISSUED TO THE INSURED NAMED ABOVE FOR THE POLICY PERIOD INDICATED. NOTWITHSTANDING ANY REQUIREMENT, TERM OR CONDITION OF ANY CONTRACT OR OTHER DOCUMENT WlTH RESPECT TO WHICH THIS CERTIFICATE MAY BE ISSUED OR MAY PERTAIN, THE INSURANCE AFFORDED BY THE POLICIES DESCRIBED HEREIN IS SUBJECT TO ALL THE TERMS, EXCLUSIONS AND CONDITIONS OF SUCH POLICIES. LIMITS SHOWN MAY HAVE BEEN REDU
	LTR TYPE OF INSURANCE INSD wvo POLICY NUMBER IMMIODIYYYYI IMM/DDIYYYYI LIMITS A COMMERCIAL GENERAL LIABILITY GL 3629890 (1DMM AGG) 12/31/2016 12/31/2017 EACH OCCURRENCE I$5,000.000 DAMAGE TO RENTED
	X 
	Form

	ICLAIMS-MADE wOCCUR PREMISES /Ea occurrence\ $5,000,000 MED EXP (Any one person) $
	Form
	Form

	. . ~Jl_&-
	-

	-
	PERSONAL & ADV INJURY $5,000,000
	-
	GEN'L AGGREGATE LIMIT APPLIES PER; GENERAL AGGREGATE $10.000.000
	Form

	-~~l1;0\1 
	=i 
	V 

	JECT SS,000,000
	Form

	POLICY ~PRO-0Loc PRODUCTS -COMP/OP AGG
	j~ v\'1 
	(
	Form

	$ ~0MB1NEDf1NGLE LIMIT 
	$ ~0MB1NEDf1NGLE LIMIT 
	Form
	1

	OTHER; 

	A AUTOMOBILE LIABILITY 
	CA1921809 (AOS) 12/31/2016 12/31/2017 Ea accident $5,000.000 
	Form

	~
	A 
	CA1921810 (MA) 12/31/2016 12/31/2017 
	BODILY INJURY (Per person) $
	BODILY INJURY (Per person) $
	A X ANY AUTO 
	Form


	CA1921808 ,YA) 12/31/2016 12/31/2017
	.-
	-

	OWNED 
	OWNED 
	OWNED 
	BODILY INJURY (Per accident) s
	Form


	AUTOS ONLY AUTOS 

	NON-OWNED
	HIRED ~ "'""'""'" 
	X 

	1~AMAGE $
	rp~?~.i:i;;:;
	Form

	AUTOS ONLY AUTOS ONLY 
	s 
	M-

	B X UMBRELLA LIAB 19452263 12/31/2016 12131/2017 $15,000,000
	Form

	EACH OCCURRENCE
	EACH OCCURRENCE
	OCCUR 

	EXCESS LIAB 
	$15,000,000
	Form

	AGGREGATE
	AGGREGATE
	Form

	CLAIMS-MADE 

	OED I IRETENTION s 
	Form

	s 
	C WORKERS COMPENSATION WC 014649551 (AOS, GA) 12/31/2016 12/31/2017 IPER I IOTH·
	X STATUTE ER
	Form

	C AND EMPLOYERS' LIABILITY Y/N WC014649558 (MN) 12/31/2016 12/31/2017 C ANY PROPRIETOR/PARTNER/EXECUTIVE WC014649547 (FL) 12/31/2016 12/31/2017 E.L. EACH ACCIDENT $5,000,000 C OFFICER/MEMBER EXCLUDED? NIA WC014649551 (TX) 12/31/2016 12131/2017 
	Form
	0 

	C WC014649549 (MA,Wl) 12/31/2016 12/31/2017
	(Mandatory in NH) E.L. DISEASE -EA EMPLOYEE SS,000,000 IF yes, describe under
	D WC014649548 (CA) 12/31/2016 12/31/2017
	DESCRIPTION OF OPERATIONS below E.L. DISEASE -POLICY LIMIT $5,000,000 A 
	Form

	12/31/2016 12/31/2017 PerOcc. $1,000,000 PerAgg. $1,000,000 
	12/31/2016 12/31/2017 PerOcc. $1,000,000 PerAgg. $1,000,000 
	12/31/2016 12/31/2017 PerOcc. $1,000,000 PerAgg. $1,000,000 
	Form
	Form

	Professional Liability 

	GL3629890 
	Form


	DESCRIPTION OF OPERATIONS/ LOCATIONS/ VEHICLES (ACORD 101, Additional Remarks Schedule, may be attached Ifmore space Is required) 
	Workers Compensation: Policy#: WC 014649550 (AK, AZ, IL, NC, NH, NJ, PA, UT, VT) PolicyTerm: 12/31/16to 12/31/17 Carrier Name: NEW HAMPSHIRE INS CO {NAIC #:23841) Limits: E.L. Each Accident/ E.L. Disease-Ea Employee/ E.L. Disease-Policy Limit-$5,000,000 
	See Attached... 
	CERTIFICATE HOLDER CANCELLATION 
	SHOULD ANY OF THE ABOVE DESCRIBED POLICIES BE CANCELLED BEFORE Seattle Public Schools THE EXPIRATION DATE THEREOF, NOTICE WILL BE DELIVERED 1N 2445 Third Avenue South ACCORDANCE WITH THE POLICY PROVISIONS. Seattle WA 98134 USA 
	AUTHORIZED REPRESENTATIVE 
	~ 
	~ 
	~ 
	---.. 

	I 
	I 

	© 1988-2015 ACORD CORPORATION. 
	© 1988-2015 ACORD CORPORATION. 
	All rights reserved. 

	ACORD 25 (2016/03) 
	ACORD 25 (2016/03) 
	The ACORD name and logo are registered marks of ACORD 


	Figure
	AGENCY CUSTOMER ID: 
	Form

	------
	LOC #: 
	-

	Artifact
	ADDITIONAL REMARKS SCHEDULE 
	Page _1_of 

	AGENCY NAMED INSURED 
	Form

	Arthur J. Gallagher Risk Management Services, Inc. FIRST STUDENT, INC. 
	600VineSt 
	POLICY NUM8ER 
	Form

	Ste 1400 CINCINNATI OH 45202 
	CARRIER 
	CARRIER 
	NAICCODE 
	I


	EFFECTIVE DATE: 
	Form

	ADDITIONAL REMARKS 
	THIS ADDITIONAL REMARKS FORM IS A SCHEDULE TO ACORD FORM, 
	FORM NUMBER: 25 FORM TITLE: CERTIFICATE OF LIABILITY INSURANCE 
	Form

	Re: RFP No. RFP09614-Student Transportation Services 2017-2020 & Succeeding Years Seattle Public Schools is included as additional insured (GL-End't#61712/AL-87950) with respect to the General and Automobile Liability coverage as evidenced herein as required by written contract with respect to work performed by the named insured. Umbrella Policy Follow Form over General, Automobile and Employers Liability Policies. 
	ACORD 101 (2008/01) © 2008 ACORD CORPORATION. All rights reserved. The ACORD name and logo are registered marks of ACORD 
	Figure
	Corporation 
	FIRST STUDENT, INC. FIRST STUDENT INC 201 NE PARK PLAZA DR STE 240 VANCOUVER, WA 98684-5874 
	TAX REGISTRATION - ACTIVE 
	CITY ENDORSEMENTS: VANCOUVER GENERAL BUSINESS - ACTIVE 
	UBI: 601258746 001 0017 
	FIRST STUDENT, INC. TAX REGISTRATION - ACTIVE FIRST STUDENT INC VANCOUVER GENERAL BUSINESS 201 NE PARK PLAZA DR STE 240 ACTIVE VANCOUVER, WA 98684-5874 
	-

	Unified Business ID #: 601258746 Business ID #: 001 Location: 0017 Expires: Sep 30, 2017 
	Expires: Sep 30, 2017 
	Figure
	Give Form to the 
	Form W-9 Request for Taxpayer 
	requester. Do not 
	(Rev. December 2014) 
	Identification Number and Certification 
	Department of the Treasury send to the IRS. 
	Internal Revenue Service 
	1 Name (as shown on your income tax return). Name is required on this line; do not leave this line blank. 
	Form

	First Student, Inc. 2 Business name/disregarded entity name, if different from above 
	Form

	C\i 
	Q) 0, <ll 
	a. 3 Check appropriate box for federal tax classification; check only one of the following seven boxes: 4 Exemptions (codes apply only to 
	C 
	certain entities, not individuals; see 
	0 

	0 Individual/sole proprietor or 0 C Corporation 0 S Corporation D Partnership 0 Trust/estate instructions on page 3): Q) ~ single-member LLC 
	C. 0 Exempt payee code (if any)
	>·-0 Limited liability company. Enter the tax classification (C=C corporation, S=S corporation, P=partnership),.. 
	...... 
	... u 
	Exemption from FATCA reporting 
	Exemption from FATCA reporting 
	0 2 Note. For a single-member LLC that is disregarded, do not check LLC; check the appropriate box in the line above for ... ... the tax classification of the single-member owner . code (if any)

	C VJ ·-C
	... _ 
	(Appfies to accounts maintained outside the U.S.) 
	Other (see instructions) ,..
	0 

	0.. u 
	.::: 5 Address (number, street, and apt. or suite no.) 
	Form

	Requester's name and address (optional)
	Form

	·c3 
	Q) 
	C. 600 Vine Street, Ste. 1400 
	(/) 
	Q) 6 City, state, and ZIP code 
	Q) 
	Cincinnati, OH 45202 7 List account number(s) here (optionaQ 
	(/) 
	Form
	Form

	•::F.T Taxpayer Identification Number (TIN) 
	•• 

	Enter your TIN in the appropriate box. The TIN provided m ust match the name given on line 1 to avoid I Social security number I 
	. . . . . . . . . 
	backup withholding. For individuals, this 1s generally your social security number (SSN). However. for a 
	ITO [D I I I I I 
	resident alien, sole proprietor, or disregarded entity, see the Part I instructions on page 3. For other -entities, it is your employer identification number (EIN}. If you do not have a number, see How to get a . . . . . TIN on page 3. or 
	-
	Form

	Note. If the account is in more than one name, see the instructions for line 1 and the chart on page 4 for ~!-E_m_p_lo_y_e_r_i-de_n_t-if-ic_a_t_io_n_n_u_m_b_e_r---~ 
	guidelines on whose number to enter. 59 2364035 
	Certification 
	Figure

	Under penalties of perjury, I certify that: 
	1. 
	1. 
	1. 
	The number shown on this form is my correct taxpayer identification number (or I am waiting for a number to be issued to me); and 

	2. 
	2. 
	I am not subject to backup withholding because: (a) I am exempt from backup withholding, or (b} I have not been notified by the Internal Revenue Service (IRS) that I am subject to backup withholding as a result of a failure to report all interest or dividends, or (c) the IRS has notified me that I am no longer subject to backup withholding; and 

	3. 
	3. 
	I am a U.S. citizen or other U.S. person (defined below); and 

	4. 
	4. 
	The FATCA code(s) entered on this form (if any) indicating that I am exempt from FATCA repo rting is correct. 


	Certification instructions. You must cross out item 2 above if you have been notified by the IRS that you are currently subject to backup withholding because you have failed to report all interest and dividends on your tax return. For real estate transactions, item 2 does not apply. For mortgage interest paid, acquisition or abandonment of secured property, cancellation of debt, contributions to an individual retirement arrangement (IRA), and 
	(tuition) Section references are to the Internal Revenue Code unless otherwise noted. 
	• Form 1099-C (canceled debt) Future developments. Information about developments affecting Form W-9 (such 
	• Form 1099-C (canceled debt) Future developments. Information about developments affecting Form W-9 (such 
	• Form 1099-A (acquisition or abandonment of secured property) 

	as legislation enacted after we release it) is at . Use Form W-9 only if you are a U.S. person (including a resident alien), to Purpose of Form provide your correct TIN. 
	If you do not return Form W-9 to the requester with a TIN, you might be subject
	An individual or entity (Form W-9 requester) who is required to file an information 
	to backup withholding. See What is backup withholding? on page 2. which may be your social security number (SSN), individual taxpayer identification By signing the filled-out form, you: number (!TIN). adoption taxpayer identification number (ATIN). or employer 
	to backup withholding. See What is backup withholding? on page 2. which may be your social security number (SSN), individual taxpayer identification By signing the filled-out form, you: number (!TIN). adoption taxpayer identification number (ATIN). or employer 
	return with the IRS must obtain your correct taxpayer identification number (TIN) 

	1. Certify that the TIN you are giving is correct (or you are waiting for a number 
	1. Certify that the TIN you are giving is correct (or you are waiting for a number 
	identification number (EIN), to report on an information return the amount paid to 

	to be issued), 
	you, or other amount reportable on an information return. Examples of information returns include, but are not limited to. the following: 2. Certify that you are not subject to backup withholding, or 
	• 
	• 
	• 
	Form 1099-INT (interest earned or paid) 3. Claim exemption from backup withholding if you are a U.S. exempt payee. If applicable. you are also certifying that as a U.S. person, your allocable share of 

	• 
	• 
	• 
	Form 1099-DIV (dividends, including those from stocks or mutual funds) 

	any partnership income from a U.S. trade or business is not subject to the 

	• 
	• 
	Form 1099-MISC (various types of income, prizes, awards. or gross proceeds) withholding tax on foreign partners' share of effectively connected income, and 

	• 
	• 
	Form 1099-B (stock or mutual fund sales and certain other transactions by 4. Certify that FATCA code(s) entered on this form (if any) indicating that you are brokers) exempt from the FATCA reporting, is correct. See What is FATCA reporting? on 


	page 2 for further information. 
	• 
	• 
	• 
	Form 1099-S (proceeds from real estate transactions) 

	• 
	• 
	Form 1 099-K (merchant card and third party network transactions) 


	generally, payments other · terest and dividends e not required to sign the certification, but you must provide your correct TIN. See the instructions on p age 3. General Instructions • Form 1098 (home mortgage interest), 1098-E (student loan interest). 1098-T 
	Cat. No. 10231 X Form W-9 (Rev. 12-2014) 
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	Form

	Contract# TSD-19-079 (8 l 8012S) Pupil Transportation Services 
	Form

	between 
	TACOMA SCHOOL DISTRICT N0.10 
	(hereinafter referred to as "District") 60 I South 8" Street P. 0. Box 1357 Tacoma, WA 98401-1357 
	1

	and 
	FIRST STUDENT, INC. 
	(hereinafter referred to as "Contractor") 600 Vine Street, Suite 1400 Cincinnati, OH 45202 Contact: Greg Newman, Area General Manager 
	Phone: 206-3 79-6391, email: gregory.newman@firstgroup.com 

	Federal Identification# 59-2364035 
	and 
	Unified Business Identifier# 601258746 
	In consideration of the promises and conditions contained herein, the District and Contractor do mutually agree as follows: 
	DUTIES OF THE CONTRACTOR 
	A. The purpose of this contract is to safely provide the District with pupil transportation services in compliance with Washington State laws, regulations and District policies. The District's requirements for providing these services will be performed under and in accordance with: Attachment A, the General Terms and Conditions, Attachment B, the Additional Terms and Conditions, and Attachment C, the Pupil Transportation Specifications. The Contractor's proposal response to the District's request for propos
	B. In order to accomplish the purpose of this contract, the Contractor shall perform its responsibilities to the satisfaction of the District's Contract Administrator (The Contract Administrator will be the District's Transportation Director). The Contractor will provide the services set forth in the Contractor's proposal response to the District's request for proposal 
	B. In order to accomplish the purpose of this contract, the Contractor shall perform its responsibilities to the satisfaction of the District's Contract Administrator (The Contract Administrator will be the District's Transportation Director). The Contractor will provide the services set forth in the Contractor's proposal response to the District's request for proposal 
	(RFP) B 180 l 2S, dated February 13, 2018, and incorporated into this Contract as Attachment 

	D. 
	C. The Contractor is allowed a reasonable amount of time from the September 1, 2018 contract start date in which to acquire the new buses necessary to bring the Contractor's bus fleet into compliance with the requirements for bus aging (see Attachment C, C.h.11 )). The Contractor will provide the District with a letter from a manufacturer verifying the delivery schedule of new buses. All new buses required to bring the bus fleet into compliance must be delivered by January 31, 2019, unless an extension is g
	D. The Contractor is increasing the hourly wage rate for drivers by $2.00 above what is stated in the Contractor's RFP proposal response (see Attachment D, Exhibit A. 2) Drivers, g)). Pricing in Attachment D, Exhibit A., 5) Pricing Requirements, has been updated to reflect this increase in the hourly wage rate. 
	E. The Contractor agrees to work collaboratively with the District to monitor and measure ongoing Contract performance. Further, the District expects the Contractor to provide pupil transportation services consistent with its proposal response including the statements on Commitment, Focus on Excellence, Dedication to Safety and Special Routing Services assistance in Attachment D, Executive Summary. 
	F. The Contractor and the District commit to the continuous improvement of safe pupil transportation services and operations during the term of this Contract. Both parties agree to pursue innovative changes that will enhance overall operational performance, pupil safety and pupil security. Any changes to the requirements of this Contract will be written in a formal addendum to the Contract. 
	DUTIES OF THE DISTRICT 
	A. In consideration of Contractor's satisfactory performance of the duties set forth herein, the District shall compensate Contractor as per the rates in the Contractor's proposal response (Attachment B). Payment shall be made within thirty (30) calendar days of the Contractor's submission of acceptable vouchers for payment to the Contract Administrator. 
	The value of this contract is estimated at $7.4 million per year exclusive of sales tax. 
	B. The District will consider justifiable price increases provide the Contractor requests an increase for the next contract year in writing by March l of each contract year. The request should be consistent with actual increases in operating costs due to inflation or other factors. The request should provide sufficient evidence of the need for an increase, to include recognized indicators such as the Producers Price Index (PP!). 
	CONDITIONS OF COMMENCEMENT OF PERFORMANCE 
	CONDITIONS OF COMMENCEMENT OF PERFORMANCE 
	AND 
	SCHEDULE OF PERFORMANCE 
	Contractor shall not commence performance, or be entitled to compensation or reimbursement for any services rendered, prior to the occurrence of each of the following conditions: ( l) this contract must be executed by an authorized representative of the Contractor and the District; and, if required, (2) this contract must be approved by the Board of Directors. 
	The contract covers the period September I, 2018 through August 31, 2023 inclusive. 
	We the undersigned agree to the terms of the foregoing contract. 

	FIRST STUDENT, INC. TACOMA SCHOOL DISTRICT NO. 10 
	FIRST STUDENT, INC. TACOMA SCHOOL DISTRICT NO. 10 
	By:_,..,__,.(J___ !~;A,_.___ tu&, rt,/~
	Form

	ll"-li'-1=-'-r21Vit+;-=· By:· (signature) ignature) 
	)01sfe./ lts:_-"'S"'up""e"-n,_,_·n,.,,te"'n.,,d..,,e,.,_nt,__________ (print name) 
	t{11v1 L1

	Carla J.Santomo 
	Who certifies that he/she is the Contractor (print name) identified herein, OR a person duly qualified and authorized to bind the Contractor so identified to the foregoing Agreement. 
	Form

	+A L, ,.,, f · 
	Signed this __ day of , 2018. Signed this. t _day of ../~/.... , 2018. 
	Fundin" Source and Accountin Information Com leted b Ori inator 
	Com an • AU-Accountin Unit Account Activi AcCat 
	10 99000.52.550043 5711 
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	Attachment A General Tenns and Conditions 
	l. Access to Data. The Contractor shall provide access to any data/infonnation generated under this Contract to the District, the District Superintendent's designee, or any State or Federal Auditor at no additional cost. This includes access to all infonnation that supports this Contract. 
	2. 
	2. 
	2. 
	Alterations and Amendments. This Contract may be amended only by mutual agreement of the parties. Such amendments shall not be binding unless they are in writing and signed by personnel authorized to bind each of the parties. 

	3. 
	3. 
	Americans with Disabilities Act (ADA) of 1990, Public Law 101-336, as amended, also referred to as the ~ ADA" 28 C.F.R § 35. The Contractor must comply with the ADA, which provides comprehensive civil protection to individuals with disabilities in the area of employment, public accommodations, state and local government services, and telecommunications. Contractors awarded a federally funded contract or subcontract that or that will (or can reasonably be expected to) accumulate to more than $ 41 CFR Part 60
	exceeds $10,000.00 
	I 0,000.00 in any 12-month period, must comply with 


	4. 
	4. 
	Assignment. Neither the District nor the Contractor shall assign this Contract, either in whole or in part, without the prior written consent of the other party, which shall not be unreasonably withheld. Any assignment permitted under this clause does not relieve either party from its duties or obligations under this Contract. 

	5. 
	5. 
	Audit Requirements. If the Contractor is a sub recipient of federal awards as defined by Title 2 Code of Federal Regulations (CFR), the Contractor shall maintain records that identify all federal funds received and expended, and shall use federal funds in accordance with applicable laws, regulations, and the terms and conditions governing the federal award(s). Such funds shall be identified by the appropriate 0MB Catalog of Federal Domestic Assistance (CFDA) Numbers. The Contractor shall make their records 

	6. 
	6. 
	Authority of Parties. Any individual signing this Contract on behalf of the Contractor represents and warrants that such individual has authority to do so and to bind the Contractor to the tenns and conditions set out in this Contract. 

	7. 
	7. 
	Authorized work. Any changes to the scope of this contract must be made in writing and acknowledged by both parties (with authority to act on behalf of their activity). Only the District's contract administrator for this contract, or his/her designee, can authorize changes or additions to the scope of the contract. lfthe contractor performs work based on 
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	instructions from someone other than the contract administrator of their designee, the contractor is doing so at its own risk. 
	8. 
	8. 
	8. 
	Background Checks. Consistent with RCW 43 .43.834, the Contractor shall require each applicant for employment or volunteer who may have contact with children or vulnerable adults to disclose whether he or she has been convicted of a crime and/or had findings made against him or her in any civil adjudicative proceeding as defined in RCW 43.43.830. The Contractor shall conduct criminal background checks, including fingerprinting, in accordance with RCW 43.43.830 through 43.43.835, as now or hereafter amended,

	9. 
	9. 
	Certification Regarding Debarment, Suspension, and Ineligibility. Iffederal funds are expended under this Contract, the Contractor certifies that neither it nor its principals are presently debarred, declared ineligible, or voluntarily excluded from participation in transactions by any federal department or agency. 


	I0. Certification Regarding Fraud, Bribery or Gratuity Violations. Iffederal funds are expended under this Contract, by signing this report, I certify to the best of my knowledge and belief that the report is true, complete, and accurate and the expenditures, disbursements, and cash receipts are for the purposes and objectives set forth in the terms and conditions of the Federal award. I am aware that any false, fictitious, or fraudulent information or the omission of any material fact, may subject me to cr
	11. 
	11. 
	11. 
	Change in Status. In the event of substantive change in the legal status, organizational structure, or fiscal reporting responsibility of the Contractor, Contractor agrees to notify the District Superintendent or designee of the change. The Contractor shall provide notice as soon as practicable, but no later than thirty (30) days after such a change takes effect. 

	12. 
	12. 
	Compliance with Laws, Ordinances, and Regulations. The Contractor shall comply with all local, state, and federal laws, ordinances and regulations applicable to the performance of its responsibilities under this Contract. Compliance shall include, but not be limited to, all applicable local, state, and federal licensing, accreditation and registration requirements or 
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	standards necessary to the perfonnance of this Contract. In the event of unusual circumstances, such as changes in state or federal taxes, laws or specifications, increased insurance or surety premiums or any other condition which causes any of Contractor's operating costs hereunder to increase at a rate in excess of any negotiated escalation, then the parties will negotiate a reasonable and just amount to cover such increase, and rates of Contractor compensation shall be adjusted with an addendum to the Co

	increase. 
	increase. 
	13. 
	13. 
	13. 
	Confidentiality. The Contractor acknowledges that certain data, material, or infonnation which originates from this Contract regarding students, may consist of confidential records owned by the District or confidential personally identifiable information subject to the federal Family Educational Rights and Privacy Act or other privacy laws, and that disclosure to or use by third parties would be damaging. The Contractor, therefore, agrees to hold all such material and infonnation in strictest confidence, no

	14. 
	14. 
	Conflict of Interest: No director, employee or agent of the Vendor/Contractor shall give or receive any commission, fee, rebate, gift, or entertainment in excess of $25 value in connection with the work, or enter into any non-consumer business arrangement with any director, employee or agent of Tacoma School District No. 10, other than as a representative of the district, without prior written notification thereof to the district. Any representative(s) authorized by the district's superintendent may audit a


	I5. Continuing Effect. Rights and obligations under these General Tenns and Conditions, this Contract and any attachments or exhibits thereto which, by their nature should survive tennination of the Contract will remain in effect after tennination or expiration of all or any portion of this Contract. 
	16. Disputes. In an effort to find reasonable resolution and not meant to limit other legal options for either party, should a dispute arise under this Contract, it shall be detennined in the following manner: (!) The District's Superintendent or designee shall appoint a member to the Dispute Resolution Board; (2) the Contractor shall appoint a member to the Dispute Resolution Board; (3) the District's Superintendent or designee and the Contractor shall jointly appoint a member to the Dispute Resolution Boa
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	17. 
	17. 
	17. 
	Entire Agreement. This written Contract constitutes the mutual agreement of the Contractor and the District or designee in whole. No alteration or variation of the terms of this Contract and no oral understandings or agreements not incorporated herein shall be binding. 

	18. 
	18. 
	18. 
	Equal Employment Opportunity, Executive Order ll246, 41 C.F.R § 60 (2013) .. This law prohibits contractors awarded federally funded contracts and/or subcontracts that have an aggregate value in excess of $10,000 from discriminating in employment and requires affirmative action to ensure equal employment opportunity on the basis of race, religion, sex 

	or national origin. 

	19. 
	19. 
	Established Business. Prior to commencing performance of this contract, or prior to the time required by law or regulation, e.g., Chapter 18.27 WAC, Contractor shall be an established business with all required licenses, accreditation, registration, bonding, facilities, equipment and trained personnel necessary to perform the work as specified in the solicitation for bids, request for proposals or this contract. Contractor must have a Federal tax identifier number as required by Internal Revenue Service reg

	20. 
	20. 
	Ethical Conduct. The Contractor certifies that he/she/it, or his/her/its employees or agents, has not given, offered, provided, promised, pledged or been solicited to provide anything of economic value to a District official, employee or agent, as a gift, gratuity, commission or favor that may influence the selection of the Contractor for the work to be performed under this Contract. No director, employee, or agent of the Contractor shall enter into any nonconsumer business arrangement with any director, e

	21. 
	21. 
	Governing Law. The laws ofthe state of Washington shall govern this Contract. Pierce County, Washington shall be the venue for any litigation arising out of this Contract. 

	22. 
	22. 
	Headings and Captions. The headings and captions used in this Contract are for convenience only. They are not part of the agreement and do not define, limit or describe the scope of intent of the paragraphs of this Contract. 


	23. Indemnification. 
	Each party to this Agreement (the "Indemnifying Party") shall defend, indemnify, and hold 
	the other party, and its officers, board members, agents and employees, harmless from and 
	against any and all claims, demands, losses, liabilities, actions, lawsuits, or expenses, 
	including reasonable attorney fees, arising or resulting from, related to, or connected with, 
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	the performance of this Agreement or representations or warranties contained therein by the [ndemnifying Party, including any loss, damage, corruption, or improper or unauthorized disclosure of confidential or proprietary information or data, or acts or omissions of negligence, willful misconduct, or fraud of the Indemnifying Party, or its employees or agents, to the fullest extent permitted by law and subject to the limitations provided below. 
	The Indemnifying Party's duty to indemnify and defend the other party shall not apply to liability for damages arising out of, caused by, or resulting from the negligence of the other party and its officers, board members, agents and employees. 
	The Indemnifying Party's duty to indemnify the other party for liability for damages arising out of, caused by, or resulting from the concurrent negligence of each party shall apply only to the extent of negligence of the Indemnifying Party or its agents or employees. 
	The Indemnifying Party's duty to indemnify the other party for any liabilities or losses caused by or resulting from negligence shall apply only to the extent of the fault of the Indemnifying Party, its agents or employees, except in situations where fault is not a requirement for liability, in which case indemnity will be provided to the extent the liability 
	or loss was caused by the Indemnifying Party, its agents or employees. 
	The Indemnifying Party's duty to defend, indemnify, and hold the other party harmless as to 
	all claims, demands, losses, and liabilities shall include the other party's personnel-related 
	costs, reasonable attorney fees, court costs, and all related expenses. 
	Contractor waives its immunity under Title S l RCW to the extent it is required to 
	indemnify, defend, and hold harmless the District and its agents, employees, or officials. 
	Contractor shall defend, indemnify, and hold harmless the District and its officers, board 
	members, agents and employees, from and against any and all claims, charges, demands, 
	losses, liabilities, actions, lawsuits, or expenses, including, without limitation, reasonable 
	attorney fees, arising or resulting from, related to, or connected with any unfair labor 
	practice arising out of the Contractor's performance of this Contract. 
	Claims shall include, but not be limited to, assertions that the use or transfer of any software, 
	book, document, report, film, tape, or sound reproduction or material of any kind, delivered 
	hereunder, constitutes an infringement of any copyright, patent, trademark, trade name, or 
	otherwise results in an unfair trade practice or in unlawful restraint of competition. 
	24. Independent Capacity. The District and the Contractor intend that an independent Contractor relationship will be created by this Contract. The Contractor and his/herlits employees or agents performing under this Contract are not employees or agents of the District. The Contractor warrants that him/her/it is in compliance with all employment laws and regulations, and it is solely responsible for the payment of wages and/or benefits to its employees. Contractor indemnifies and holds harmless the District 
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	District by reason hereof, nor will the Contractor make any claim of right, privilege, or benefit which would accrue to such employee under law. 
	25. Insurance. 
	a. Worker's Compensation Coverage. The Contractor shall at all times comply with all applicable worker's compensation, occupational disease, and occupational health and safety laws, statutes, and regulations to the fullest extent applicable. This requirement includes the purchase of industrial insurance coverage for the Contractor's employees, as may now or hereafter be required of an "employer" as defined in Title 51 RCW. Such worker's compensation and occupational disease requirements shall include covera
	I) Full participation in any required governmental occupational injury and/or disease insurance program, to the extent participation in such a program is mandatory in any jurisdiction. 
	2) Purchase worker's compensation and occupational disease insurance benefits to employees in full compliance with all applicable laws, statutes, and regulations, but only to the extent such coverage is not provided under any mandatory governmental program as in "a" above, and/or; 
	3) Maintenance of a legally permitted and governmentally approved program of self-insurance for worker's compensation and occupational disease. 
	Except to the extent prohibited by law, the program of the Contractor's compliance with worker's compensation and occupational disease laws, statutes, and regulations in I), 2), and 3) above shall provide for a Ii.ill waiver of rights of subrogation against the District, its directors, officers, and employees. 
	[f the Contractor, or any subcontractor retained by the Contractor, fails to effect and maintain a program of compliance with applicable worker's compensation and occupational disease laws, statutes, and regulations and the District incurs fines or is required by law to provide benefits to such employees or to obtain coverage for such employees, the Contractor will indemnify the District for such fines, payment of benefits to Contractor or subcontractor employees or their heirs or legal representatives, and
	b. Public Liability Insurance. The Contractor shall at all times during the term of this Contract, at its cost and expense, carry and maintain general public liability insurance, 
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	including contractual liability and professional liability and/or malpractice liability coverage when appropriate, against claims for bodily injury, personal injury, death, or property damage occurring or arising out of services provided under this Contract. This insurance shall cover such claims as may be caused by any act, omission, or negligence of the Contractor or its officers, agents, representatives, assigns or servants. The limits of liability insurance shall cover such claims as may be caused by an
	Each Occurrence Sl,000,000 Aggregate $3,000,000 
	c. 
	c. 
	c. 
	Additional Insured. The District shall be specifically named as an additional insured for claims arising under the Contract on all policies and all policies shall be primary to any other valid and collectible insurance. At its option, the District may waive this requirement where insurance carriers will not under any circumstances extend secondary insurance coverage for physicians' professional liability, or Architects' and Engineers' insurance. The District may also waive this requirement where insurance c

	d. 
	d. 
	Proof of Insurance. Certificates and/or evidence satisfactory to the District confirming the existence, terms, and conditions of all insurance required in this Contract shall be delivered to the District's employee in charge of risk management within five (j) days of the Contractor's receipt of authorization to proceed. The policy of insurance that must be maintained in accordance with this Contract shall not be cancelled or given notice of non-renewal nor shall the terms and conditions thereof be altered o

	e. 
	e. 
	Cyber Liability Insurance. Each party to this Agreement shall carry and maintain, at its own expense including any applicable deductibles or retentions, insurance policies or coverage agreements of the kind and with limits listed below: 


	Should the Contract have access to data provided by the District, the Contractor shall 
	provide Cyber Liability insurance or coverage with limits of not less than $1,000,000 
	for each occurrence and an annual aggregate of$2,000,000 covering claims involving 
	privacy violations, information theft, damage to or corruption or destruction of 
	electronic information, intentional and/or unintentional release ofprivate information, 
	internet media liability, alteration of electronic information, extortion, and network 
	security. This coverage is required to remain in effect for as long as necessary to cover 
	any and all such claims. 
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	26. 
	26. 
	26. 
	Licensing and Accreditation Standards. The Contractor shall comply with all applicable local, state, and federal licensing, accreditation and registration requirements or standards necessary to the performance of this Contract. 

	27. 
	27. 
	27. 
	Non-Discrimination. The Contractor shall comply with all the federal, state, and local nondiscrimination laws, ordinances, regulations and policies, which are otherwise applicable to the District. Accordingly, no person shall, on the ground of race, creed, color, religion, national origin, age, sex, marital status, sexual orientation, sexual identity, gender identity or expression, pregnancy, the presence of any sensory, mental, or physical disability, or the use of a trained dog guide or service animal be

	District. 

	28. 
	28. 
	Opportunity to Cure Default. In the event that Contractor fails to perform a contractual requirement or materially breaches any term or condition, the District Purchasing Director may notify the Contractor of issues relative to a potential default which may include phone communication, email or in-person meetings. If not resolved, and as a last resort, the District Purchasing Director, in his/her sole discretion, may issue a written or oral notice of default and provide a minimum of 30 days in which Contrac

	29. 
	29. 
	Payments. The District shall not make payments in advance or in anticipation of services or supplies to be provided under this Contract. All payments to the Contractor are conditioned upon (1) Contractor's submission of a properly executed and supported voucher for payment, including such supporting documentation of performance and supporting documentation of costs incurred or paid, or both as is otherwise provided for in the body of this Contract, and (2) acceptance and certification by the District's Supe


	a. 
	a. 
	a. 
	Exercise any remedy provided by law; 

	b. 
	b. 
	Terminate this contract and any related contracts or portions thereof; 

	c. 
	c. 
	Suspend Contractor from receiving future solicitations or other bidding opportunities. 


	Except as otherwise provided in this Contract, (I) all acceptable vouchers for payment due to the Contractor shall be paid within thirty (30) calendar days [Note: The 30 days begin 
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	upon receipt of the goods or services or a properly complete invoice, whichever is later.], 
	and (2) all expenses necessary to the Contractor's performance of this Contract shall be 
	borne in full by the Contractor. 
	30. 
	30. 
	30. 
	Performance. Acceptance by the District of any unsatisfactory performance with or without objection or reservation shall not release the Contractor from any responsibilities imposed by the contract or by law and shall not be deemed a waiver of the right to claim damage for breach or to terminate the contract, nor constitute a waiver of requirements for satisfactory performance of any obligation remaining to be performed by Contractor. 

	31. 
	31. 
	Records, Documentation and Reports. The Contractor shall maintain complete financial records relating to this Contract and complete records documenting the services rendered under the Contract, including all books, records, documents, magnetic media, receipts, invoices, and all other evidence of accounting procedures and practices which sufficiently and properly reflect all direct and indirect costs of any nature expended in the performance of this Contract. These records shall be subject at all reasonable 

	32. 
	32. 
	Review. The parties to this Contract have had the opportunity to review it with their respective legal counsel and execute it knowingly and voluntarily with full knowledge of its contents. It shall not be construed more strictly against one party than the other. 

	33. 
	33. 
	Rights in Data and Publications. Data that is developed pursuant to this Contract shall be "works for made for hire" as defined by the U.S. Copyright Act of 1976, as amended, and shall be deemed authored and owned by the District. Ownership includes ownership of all intellectual concepts and properties embodied in the data, the right to copyright, patent or register data and the right to transfer those rights. In the event any data which originates under this Contract is not considered "work made for hire" 


	The Contractor shall obtain the District's written approval prior to the publication of any 
	results of students and/or services performed or to be performed for any purpose other than 
	for District use. This provision shall not apply to any data that is developed independent of 
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	this Contract. 
	Data which is delivered under this Contract, but which does not originate under it, shall be 
	transferred to the District with a nonexclusive, royalty-free, irrevocable license to publish, 
	translate, reproduce, deliver, perform, dispose of, and to authorize others to do so: 
	PROVIDED, that such a license shall be limited to the extent to which the Contractor has a 
	right to grant such a license. The Contractor shall notify the District, at the time of delivery 
	of data furnished under this Contract, of all known or potential limitations on such license 
	and any data that was not produced in the performance of this Contract. 
	Contractor warrants that it owns all rights, inventions, copyrights, know-how and trade 
	secrets relating to its products and services and that it will not infringe any patent, copyright 
	or other intellectual or industrial property rights of any third-party. Contractor shall defend, 
	indemnify and hold harmless the District form any loss, damage, cost or liability that the 
	District may incur as a result of any action or suit based upon a claim of infringement. 
	The Contractor shall promptly notify the District in writing of each notice or claim of 
	copyright, trademark, or patent infringement it receives regarding any data delivered under 
	this Contract. 
	34. 
	34. 
	34. 
	Right of Inspection. The Contractor shall provide right of access to its facilities to the District's Superintendent or designee at all reasonable times, in order to monitor and evaluate performance, compliance, and/or quality assurance under this Contract on behalf of the District. All inspections and evaluations shall be performed in such a manner that will not unduly interfere with the Contractor's business or work hereunder. 

	35. 
	35. 
	Severability. If any provision of this Contract or any provision of any document incorporated by reference shall be held invalid, such invalidity shall not affect other provisions of this Contract which can be given effect without the invalid provision, and to this end the provisions of this Contract are declared to be severable. 

	36. 
	36. 
	Subcontracting. Neither the Contractor nor any subcontractor shall enter into subcontracts for any of the work contemplated under this Contract without obtaining prior written approval of the Superintendent or designee. In no event shall the existence of any subcontract operate to release or reduce liability of the Contractor to the District for any breach in the performance of the Contractor's duties. This clause does not include Contracts of employment between the Contractor and personnel assigned to work

	37. 
	37. 
	Termination for Convenience. Either party may terminate this Contract for convenience upon 180 days written notice to the other party. The notice shall specify the date of termination and shall be conclusively deemed to have been delivered to and received by the other party as of midnight the second day of mailing in the absence of proofof actual delivery to and receipt by either party. If this Contract is so terminated, the District shall be liable only for payment required under the terms of the Contract 
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	38. Termination for Breach and/or Default. After the Contractor has been afforded an Opportunity to Cure Default in accordance with Section 28 of the Contract's general Terms and Conditions, the District may terminate this Contract for breach and/or default, in whole or in part, by written notice to the Contractor if the District's Superintendent or designee has a reasonable basis to believe that the Contractor has: 
	a. 
	a. 
	a. 
	Failed to meet or maintain any requirements for Contracting with the District; 

	b. 
	b. 
	Failed to ensure the health or safety of any client for whom services are being provided under this Contract; 

	c. 
	c. 
	Failed to perform, or otherwise breached, any term or condition of this Contract; 

	d. 
	d. 
	Violated any applicable law or regulation; 

	e. 
	e. 
	Made any general assignment for the benefit of creditors; 

	f. 
	f. 
	In the District's sole opinion, become insolvent or in an unsound financial condition so as to endanger performance hereunder; 

	g. 
	g. 
	Become the subject of any proceeding under any law relating to bankruptcy, insolvency or reorganization, or relief from creditors and/or debtors, and/or; 

	h. 
	h. 
	Had a receiver, trustee, or similar official is appointed for Contractor or any of the Contractor's property. 


	In such event, the Contractor shall be liable for damages as authorized by law including, but 
	not limited to, any cost difference between the original Contract and the replacement 
	Contract, e.g., cost of the competitive bidding, mailing, advertising and staff time; provided 
	that if(i) it is determined for any reason the Contractor was not in default, or (ii) the 
	Contractor's failure to perform is without Contractor's and/or subcontractor's control, fault 
	or negligence, then the termination shall be deemed a "Termination for Convenience." 
	39. 
	39. 
	39. 
	Termination Due to Funding Limitations. In the event funding from state, federal, or other sources is withdrawn, reduced, or limited in any way after the effective date of this Contract and prior to normal completion, the District's Superintendent or designee may, without advance notice and without liability for damages, terminate the Contract in accordance with Section 37. Termination for Convenience under any such new funding limitations and conditions. 

	40. 
	40. 
	Termination Procedure. Upon termination ofthis Contract, the District's Superintendent or designee, in addition to other rights provided in this Contract, may require the Contractor to deliver to the District any property, including, but not limited to records, specifically produced or acquired for the performance of such part of this agreement as has been 
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	terminated. The provisions of the "Treatment of Assets" clause shall apply in such property 
	transfer. 
	The District shall pay to the Contractor the agreed upon price, ifseparately stated, for completed work and services accepted by the District and the amount agreed upon for {a) completed work and services for which no separate price is stated, {b) partially completed work and services, (c) other property or services which are accepted by the District, and (d) the protection and preservation of the property, unless the termination is for default, in which case the District shall determine the extent of the !
	The rights and remedies of the District provided in this section shall not be exclusive and are in addition to any other rights and remedies provided by law under this Contract 
	After receipt of a notice of termination, and except as otherwise directed by the District, the 
	Contractor shall: 
	a, Stop work under this Contract on the date and to the extent specified, in the notice; 
	b, Place no further orders or subcontracts for materials, services or facilities except as may be necessary for completion of such portion of the work under the Contract that is not terminated; 
	c. 
	c. 
	c. 
	Assign to the District, in the manner, at the times, and to the extent directed by the District, all rights, title, and interest of the Contractor under the orders and subcontracts in which case the District has the right, at its discretion, to senle or pay any or all claims arising out of the termination of such orders and subcontracts; 

	d. 
	d. 
	Senle all outstanding liabilities and all claims arising out of such termination oforders and subcontracts, with the approval or ratification ofthe District to the extent the District may require, which approval or ratification shall be final for all the purpose of this clause; 

	e. 
	e. 
	Complete performance on such part of the work not terminated by the District; and 

	f. 
	f. 
	Take such action as may be necessary, or as the District may direct, for the protection and preservation of the property related to this Contract that is in the possession of the Contractor and in which the District has or may acquire an interest. 


	41, Treatment of Assets. Except as otherwise provided for in the Contract, the ownership and title to all real property and all personal property purchased by the Contractor in the course of performing this Contract with moneys paid by the District shall vest in the District, except 
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	for supplies consumed in performing this Contract. The Contractor shall surrender property and title to the District without charge prior to settlement upon completion, termination, or cancellation of this agreement. Any property of the District furnished to the Contractor shall, unless otherwise provided herein or approved by the District, be used only for the performance of the Contract. The Contractor shall be responsible for any loss or damage to property of the District which results from the negligenc
	If any property is lost, destroyed, or damaged, the Contractor shall notify the District and take all reasonable steps to protect the property from further damage. All reference to the Contractor under this clause shall include Contractor's employees, agents, and subcontractors. 
	42. 
	42. 
	42. 
	Vietnam Era Veterans' Readjustment Assistance Act, as amended 38 U.S.C. § 4212, also referred to as "VEVRAA" 41 C.F.R §§ 60-250 and 60-300 (2013). This law prohibits federally funded supply and service and construction contractors (and their subcontractors) from discriminating in employment against disabled veterans, other protected veterans, and Armed Forces Service Medal veterans. It also requires that these contractors take affirmative action to employ and advance veterans. Despite its name, this statute

	43. 
	43. 
	Waiver. Any express waiver or failure to exercise promptly any right under this Contract will not create a continuing waiver or any expectation of non-enforcement. Any waiver shall not be construed to be a modification of the terms of this contract unless stated to be such in writing and signed by an individual authorized to execute said waiver for the District. 

	44. 
	44. 
	Warranty of Accessibility. If services include the provision of technology, web content, software, or similar products or services delivered through an online or electronic or computer-based format, Contractor warrants and shall abide by the following: 


	a. 
	a. 
	a. 
	The system and services provided to the District shall comply with all local, state, and 

	TR
	federal laws, regulations and relevant regulatory guidelines. Contractor further agrees 

	TR
	that the system and services provided to the District shall comply with all laws 

	TR
	prohibiting discrimination, as further required by the provision of these General Terms 

	TR
	and Conditions. Contractor shall furnish such documents and information as may be 

	TR
	reasonably requested by the District to evidence Contractor's compliance with the terms 

	TR
	of this provision. 

	b. 
	b. 
	Contractor shall use reasonable efforts to ensure that, to the extent directly affecting the 

	TR
	intended daily use by end users of the system and services provided to the District under 
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	this Agreement, such system and services will, at a minimum, conform with all 
	applicable laws, including Section 508 of the Rehabilitation Act of 1973 (29 U.S.C. 
	794d), as amended, all other regulations promulgated under Title II of the Americans 
	with Disabilities Act, and the accessibility standards of the Web Content Accessibility 
	Guidelines ("WCAG") 2.0 AA; provided, however, that Contractor will have no 
	obligations with respect to such compliance to the extent relating to any portion of the 
	system and services provided or developed by third parties or any user-generated 
	content. If Contractor cannot ensure WCAG compliance for a portion of its services, 
	Contractor will detail how it will support the District in providing equally effective 
	alternate access for nonconforming web content and software and unusable equipment, 
	devices, and hardware. 
	c. Contractor shall conduct an accessibility test using an independent third party automated software system or a method otherwise mutually agreeable to the parties to determine the compliance of the products and services provided to the District under this Agreement with all accessibility laws and protocols, including the WCAG, as 
	amended. 
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	a. 
	a. 
	a. 
	Price Escalation. The Contractor must request price increases (if any) for the next contract year from the District in writing by March I of each contract year. The request should be consistent with actual increases in operating costs due to inflation or other factors. The request should provide sufficient evidence of the need for an increase, to include recognized indicators such as the Producers Price Index (PP!). 

	b. 
	b. 
	Liquidated Damages: 


	1) The District has an immediate and on-going requirement for the services specified herein. Prompt and safe transportation of students to schools and to their homes is essential for students to benefit fully from their school experience, while minimizing the burden to students, their families, and school staff. From the nature of the services to be rendered, it would be impractical and extremely difficult to fix the actual damage under the proposal and contract. 
	2) Liquidated damages will be assessed on the basis of $200.00 per route for failure to meet critical performance requirements. Both the District and the Contractor will agree that the $200.00 amount per route represents a reasonable amount for actual damages incurred by the 
	District and is compensatory. 
	3) District must inform Contractor within 3 days of its intent to assess liquidated damages for a specific event and must bill for such liquidated damage within 31 days of the occurrence. Failure to notify or bill Contractor in a timely fashion shall relieve Contractor of its obligation to pay liquidated damages for the event. 
	4) The Contractor will be allowed up to 30 days after implementation of route increases or decreases by the District before liquidated would be considered. The Contractor may request a longer implementation period after notification of changes in collaboration with the District in order to ensure sufficient time is allowed to meet District requirements. 
	c. Acquisition of Buses: Should the cancellation or termination of this agreement become necessary, the District will provide or furnish transportation services itself or by other contractors, and the District will require buses, real property, and other facilities and property for student transportation. 
	I) Upon cancellation, termination, or expiration of this agreement, on thirty days written notice, District may buy or lease from Contractor, and Contractor agrees to sell or lease to District, any or all regular buses and spare buses. The price for said buses shall be determined by appraisal of the actual cash value without any assignment of any value for a "going concern or group lot." The choice from among the various methods, as set forth below, by which District may acquire or lease said buses, will be
	a) Outright purchase of any or all of the buses, and b) Purchase any or all of the buses on a conditional contract over a period of three to five years. c) Lease of any or all of the buses over a period or periods ofup to five years, said periods to be at the sole discretion of District. 
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	2) In the event the District exercises the option to purchase or lease any or all of Contractor's buses, the actual cash value at date of notification shall be used for valuation purposes and shall be detennined by appraisal using three appraisers, one to be selected and paid by District, one to be selected and paid by Contractor, and the third selected by the two said appraisers with the payment for the third appraiser to be equally shared by the Contractor and the District. 
	3) The value ofeach vehicle shall be established by majority vote of the three appraisers. The appraisers shall detennine lease payments on any lease using said value. The District may reject the appraisers' report as to the lease or purchase price within 15 days of receipt and such rejection shall work to forfeit District's right to lease or purchase 
	4) It is further understood and agreed that any interest rates payable by the District under these provisions shall not exceed the existing statutory limit, or two points over the existing prime rate, whichever is less. 
	d. 
	d. 
	d. 
	Annual Performance Review. The District's Superintendent or designee shall review the Contractor's performance during each school year annually in July of each year of the contract. Any unsatisfactory results, whether costs or service, shall be corrected by the Contractor within thirty (30) days written notice of unsatisfactory performance. Failure by the Contractor to correct the unsatisfactory perfonnance shall result in tennination of the contract for default under the District's standard terms and condi

	e. 
	e. 
	Contract Administration Plan. Following the award of a Contract, the selected Contractor and the District Transportation Department will jointly develop a Contract Administration Plan. As a minimum, the Plan will require quarterly and annual perfonnance review for the duration of the Contract. The Plan will include both Contractor and District roles and responsibilities. The Plan must be developed prior to the Contract start date and no later than August I, 2018. 

	f. 
	f. 
	Force Majeure. It is agreed by the parties that in the event the Contractor is unable to provide transportation services as herein specified because of acts of God, fire, riot, war, civil commotion, labor unrest or strikes, the Contractor shall be excused from performance hereunder. The District shall have the right, but not be required, to assume the operation of such buses that the Contractor is prevented from running with such school employees or other persons, as the District may deem appropriate until 

	g. 
	g. 
	Property Damage. If any property is lost, destroyed, or damaged, the Contractor shall notify the District's Superintendent and take all reasonable steps to protect the property from furtl1er damage. All reference to the Contractor under this clause shall include Contractor's employees, agents, and subcontractors. 
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	A. Scope: The term of this proposal and resulting contract shall be for five years per the specification herein. The contract as a result of the proposal shall be effective September I, 2018. The District makes no representation as to the size or scope of its transportation needs beyond the 2018-2019 year; there will be no penalties assessed against the District in connection with increases or decreases in the numbers of buses or routes used year to year. At the Contractor's or District's request, rates sha
	The Contractor shall during the period hereinafter set forth, provide, maintain, and lease to the District the required number of school buses with drivers to transport conveniently, safely, and legally all students, including special needs students, and other persons designated by the District to be served under the provisions of this proposal. Further, the Contractor shall, during the period set forth herein, provide all equipment, apparatus, facilities, personnel, and materials necessary to the performan
	B. Personnel: Operational personnel are defined as those individuals directly involved in the control, supervision, and investigation of daily bus operations and procedures. The selected Contractor will be required to have at least one field supervisor per every 50 routes assigned. The extent and regional coverage of the District's transportation needs requires certain personnel availability to assure the safety and success of these functions. The District intends to review personnel position types and numb
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	for award of a contract and arrive at a negotiated decision on personnel that will be incorporated into the final contract do.cument. 
	a. 
	a. 
	a. 
	District Approval of Contractor's Primary Contract Manager for managing day to day pupil transportation services: It is the District's desire that the selected Contractor hire the best qualified person who has the requisite personnel and customer service skills needed to successfully manage the services provided to the District. The Contractor will provide the District with a resume for the proposed candidate for Manager of Pupil Transportation Services for the resulting contract. The District will intervie

	b. 
	b. 
	If at any time during the contract, the District is dissatisfied with the performance of the Contractor's Primary Contract Manager, the District will request that the Contractor develop and implement a 90 day improvement plan for this manager. If the District is still dissatisfied at the end of the 90 days, it may request that the manager be replaced. 

	c. 
	c. 
	Monitors on Buses: Occasionally the District will request a monitor to ride a school bus for student or route related issues. If requested by the District, the Contractor is to hire and train persons coming in contact with students that are ofstable personality, that value safety and are of the highest moral character. The District places upon the Contractor full responsibility to ensure such qualities in those persons. The Contractor will use the background check procedures of the Washington State Patrol a


	d. Safety Training: 
	I) The Contractor shall develop and maintain a Safety Training Program as appropriate to ensure both existing and new drivers are aware of critical safety issues for CDL drivers and for people working with children. A Safety Training Program Manual and action plans will be submitted to the District for approval by August 15, 2018. The Manual is subject to approval by the District Transportation Director and must cover fatigued driving, distracted driving, cell phone use, texting, substance use, sexual haras
	2) Contractor school buses shall be operated only by qualified trained and competent persons holding valid State school bus driver certification. Contractor shall provide drivers' training supervised by State Certified driver trainer(s). Driver trainer(s) shall participate in State conducted training workshops to be 
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	held prior to school opening and during the school year at no expense to the District. The Contractor shall ensure that all drivers are provided with current and situational training necessary to maintain driver awareness of safety, discipline and other relevant topics. 
	held prior to school opening and during the school year at no expense to the District. The Contractor shall ensure that all drivers are provided with current and situational training necessary to maintain driver awareness of safety, discipline and other relevant topics. 

	3) 
	3) 
	A rehearsal day (Dry Run Day) will be conducted prior to the opening of school (the exact date to be announced by the District). All routes will be operated as though it were the first day of school. Dry run includes all morning, midday, and afternoon routes at no charge to the District. During the year, dry runs shall also be completed when a new driver begins a route or a driver switches routes at no cost to the District. 

	4) 
	4) 
	Sign in sheets of drivers attendance at required safety meetings, together with the agenda of matters covered, shall be submitted to the District by the Contractor within ten days after each meeting which are scheduled at the discretion and expense of the Contractor. The District may require certain topics to be discussed or require specific training for bus drivers as needed. District staff shall be allowed to attend meetings. The Contractor is responsible for obtaining competent and appropriate trainers a

	5) 
	5) 
	Driver trainers shall ride with every driver at least once each year to evaluate driving practices with respect to safety, mechanical operation, and conformance with applicable laws, rules and regulations and adherence to specified route schedules and methods of student management. Upon request the District shall receive the written evaluation of the driver's performance. The evaluations are to be completed on each performance on a Contractor provided form developed and preapproved by the District specifica

	6) 
	6) 
	Mandatory In-service. In-service may be combined with District driverSs In. service trainings as directed by TPS on waiver days, predefined by calendar schedule through professional development website i.e., first aid CPR, Blood Borne Pathogens etc. 

	7) 
	7) 
	The Contractor shall provide necessary staIDdriver personnel and equipment to conduct student emergency evacuation drills at times specified by the District as required by law. 

	8) 
	8) 
	The Contractor has responsibility for student management during the bus route. The driver shall adhere to published District criteria for student management in dealing with student behavior in or about the bus. The District will provide to 
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	the Contractor "Student Incident Report" forms for drivers to complete when necessary. Drivers may not remove a student from a school bus. Should unmanageable student behavior occur during a route, the driver shall pull off the road and try to control the situation. Every effort should be made to take the student to his or her stop. If necessary, driver shall call dispatch for assistance from a field supervisor, and/or authorization to proceed to nearest school for assistance by a building administrator. 
	9) The Contractor has the responsibility to positively communicate with students, staff, and the public. Bus drivers and Contractor personnel are to provide good customer service at all times. Customers may be students, parents, school staff, or public citizens. The District expects Contractor employees to treat all customers politely, respectfully, and responsively. Bus drivers should strive at all times to be pleasant, courteous and cooperative with students, parents, school staff and the public. The bus 
	I0) Hours of Operation. The dispatch office must have management coverage while buses are on the road. A management person must be available during morning and afternoon requirements (6:00 AM to 6:00 PM). 
	l l) The dispatchers and office assistants must be fully trained and consistently use the routing, GPS, video and student tracking software. 
	12) Training for Bus Drivers in Student Management~ The District may provide trainers in the area of student management. Student management courses will be available and taught by District personnel. Contractor management and training staff will be expected to attend this training when it is provided. The Contractor is to pay all drivers' wages for classes attended by bus drivers. Every driver will be expected to take a student management class for a minimum of six hours each year. The District and Contract
	service. 
	service. 
	13) Discipline Program: The Contractor shall employ and designate a full-time Safety and Discipline Officer who shall work with students, drivers, school personnel, and parents. It shall be the responsibility of the Safety and Discipline Officer to implement the Policies, Rules, and Regulations as provided by the District and as identified by the District. The Safety and Discipline Officer must be dedicated to these duties and that they not be performed as additional duties by other operating personnel or d
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	14) Evidence of non-compliance with the safety requirements necessary to lawfully perform services stipulated by the District may result in liquidated damages or termination of the resulting contract at the option of the District. 
	15) Bus inspection at completion of a Route. All drivers shall be instructed to complete a physical walk-through of the bus after each run is completed. This inspection is to determine if any students are still on board. If, after consultation with the District, the Contractor determines that a bus driver did not fulfill his/her responsibility, the Contractor will take appropriate action. This requirement is in addition to required pre-trip and post-trip bus equipment inspections that are required pursuant 
	e. Driver Requirements: 
	IJ The District places upon the Contractor full responsibility for student transportation as a specialized function, the essence of which is for students to be transported safely, regularly, promptly and without interruption or incident, and that the interests of the students take precedence over the interests of the Contractor, the Contractor's drivers and other personnel. It shall be the primary obligation of the Contractor to conduct its activities so that students will be assured of safe, continuous, re
	2) Pursuant to RCW 28A.400.330, the Contractor shall prohibit any employee of the Contractor from working at a public school or on a school bus who has contact with children at school or on the bus during the course of his or her employment and who has pied guilty to or been convicted of any felony crime involving the physical neglect of a child under Chapter 9A.42 RCW, the physical injury or death of child under Chapter 9A.32 or 9A.36 RCW (except motor vehicle violations under Chapter 46.6 l RCW), sexual e
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	3) 
	3) 
	The Contractor shall utilize for all drivers at the time of hire the background 

	TR
	check procedures of the Washington State Patrol and be screened through a 

	TR
	national FBI check. Fingerprinting will be used, with a complete Washington 

	TR
	State Identification Fingerprint Card, to ensure positive identification and is the 

	TR
	responsibility of the Contractor. Contractor shall utilize any other background 

	TR
	check or criminal history information authorized by existing law or any 

	TR
	amendments thereto. Finger printing will be completed by the District Human 

	TR
	Resources Department. The Contractor is responsible for paying the District for 

	TR
	these services. Contractor shall evaluate each proposed driver's results from the 

	TR
	background check and fingerprinting with Driver Qualifications which shall be 

	TR
	established by Contractor and approved by the District. Contractor shall submit 

	TR
	proposed Driver Qualifications to the District no later than July 31, 2018. The 

	TR
	District will provide approval of the Driver Qualifications by August l 0, 2018. 

	TR
	The Driver Qualifications shall specify the motor vehicle and criminal 

	TR
	convictions that are directly related to the job of School Bus Driver and will 

	TR
	preclude hiring or continued employment (e.g. DUI, reckless driving). Contractor 

	TR
	shall not hire or continue to employ any driver who does not meet the agreed

	TR
	upon Driver Qualifications. First Student will notify the District in writing 

	TR
	within twenty calendar days of knowledge it may have of any disqualifying 

	TR
	conditions or the filing of any criminal charge involving the conduct listed in 

	TR
	WAC 392-144-103 against any authorized school bus driver. 

	4) 
	4) 
	After hire, annually Contractor shall evaluate each authorized school bus driver 

	TR
	for continuing compliance with the requirements of WAC Chapter 392-144 and 

	TR
	all other requirements under this contract. The District may audit the 

	TR
	Contractor's records for compliance with these requirements at its discretion at 

	TR
	any time during the Contract. This annual evaluation shall certify verification of 

	TR
	the following: 

	a) 
	a) 
	That each authorized school bus driver's medical examination certificate 

	TR
	expiration date, first-aid expiration date, driver's license expiration date and 

	TR
	most recent school bus driver in-service training date has been updated in 

	TR
	compliance with procedures established by the superintendent; 

	b) 
	b) 
	That each authorized school bus driver's abstract of driving record provided by 

	TR
	the department of licensing has been reviewed and is in compliance with WAC 

	TR
	392-144-103; 

	c) 
	c) 
	That each authorized school bus driver has made an updated disclosure in 

	TR
	writing and signed and sworn under penalty of perjury which updates the 

	TR
	disclosure required in WAC 392-144-102(4); and 

	d) 
	d) 
	That each authorized school bus driver remains in compliance with the 

	TR
	physical requirements of WAC 392-144-102(5). 

	2) 
	2) 
	The Contractor will conduct drug testing of all new hires. Random, reasonable 

	TR
	suspicion and post-accident drug, and alcohol testing will also be conducted by 

	TR
	the Contractor. The Contractor's drug testing program shall comply with Federal 

	TR
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	Highway Administration Drug and Alcohol testing requirements. Contractor shall provide proof of compliance with this program to the District upon its request. 
	Highway Administration Drug and Alcohol testing requirements. Contractor shall provide proof of compliance with this program to the District upon its request. 

	3) 
	3) 
	All drivers will be required to wear identification badges, which include their picture and name. ID badges will be the responsibility of the Contractor. 

	4) 
	4) 
	School bus drivers are responsible to be appropriately attired and groomed while in the performance of their assignment. All drivers are to dress cleanly, neatly, and professionally. 

	5) 
	5) 
	Drivers employed by the Contractor shall satisfy all requirements for school bus licensing and certification and any other requirements of the State Superintendent of Public Instruction and District policies and regulations. Every driver shall be provided a copy of and shall be thoroughly familiar with all state and local rules and regulations pertaining to the operation of a school bus. In accordance with WAC Chapter 392-144 and 145, School bus drivers shall be provided training and a copy of school distri

	6) 
	6) 
	The Contractor shall use its best efforts to hire school bus drivers and other personnel with previous school bus driving or school transportation experience or having good aptitude for training. 

	7) 
	7) 
	Drivers shall safely operate busses in compliance with all applicable rules of the road, safety best practices and WAC Chapter 392-145. 

	8) 
	8) 
	Contractor shall provide a regularly assigned driver to each route which includes after school activities. A regular driver, for the purpose of this proposal and resulting contract, shall be a driver assigned to a specific route(s). The District may negotiate exceptions with the successful Contractor. The Contractor should make every effort to route buses for both morning and afternoon routes utilizing the same driver. 

	9) 
	9) 
	The District retains the right to require a driver to be transferred between routes or removed from all District service or all work under a resulting contract whenever the best interests of the District, driver, or students may be served as determined by the Director of Transportation. 
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	I 0) Persons who may be employed as substitute or standby drivers shall fully comply with all requirements pertaining to regular drivers. Substitute drivers include "cover", "on-call", "standby" and those drivers not assigned regular routes but drive as back-up when needed. Drivers from out of state will not be permitted to drive without District and State approval. 
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	11) The District may, in writing, waive all or a portion of the requirements when the District, in its sole discretion, determines that there is a valid intervening reason why the requirements cannot reasonably and feasibly be met. 
	12) In the event the current Contractor is not awarded the resulting contract, the new Contractor will give first hiring preferences to existing employees. The entry level for a school bus driver shall not be lower than the rate established in the 
	contract. 
	13) The Contractor shall at all times have assigned to its facilities a designated on· site manager who shall have the authority to act on behalf of the Contractor. An organizational chart, identifying the duties and responsibilities of sufficient numbers of personnel employed to effectively implement and operate the Transportation program shall be submitted at the time of the proposal. 
	14) The responsibility to determine which persons are to be hired and discharged rests entirely upon Contractor. The Contractor shall not enter into any agreement or arrangement with any employee, person, group, or organization, which will interfere with Contractor's ability to comply with the preceding personnel requirements. The District Transportation Director may, by written order to the Contractor cause the Contractor to remove from any or all jobs under the contract awarded any person who is deemed no
	15) A regular driver assigned minimizes operational and student management problems. The Contractor shall provide a regularly assigned driver lo each route. Assignments shall not be an operational and/or office staff person. Drivers may be transferred between routes whenever the best interests of the District, driver or students may be served. The District may request that appropriate action be taken regarding driver assignments in the event of legitimate concerns for services under the contract resulting f
	16) All drivers and all other personnel necessary to perform the responsibilities under this proposal and contract award must be hired and trained by August l0, 2018. 
	B. Equipment and Facilities: The District reserves the right to approve transportation facilities and equipment to be used to provide services to the District. The District requirements for facilities and equipment are as follows: 
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	a. 
	a. 
	a. 
	Bus parking and maintenance facilities for the Contractor must be situated to efficiently support routing needs of the District. 

	b. 
	b. 
	The Contractor, while performing transportation services specified herein, shall operate from a centrally located facility within the boundaries of the District. The location and adequacy of the facility shall be subject to the approval of the District and may be changed only upon approval of the District. 

	c. 
	c. 
	The Contractor shall identify, in writing, the location of the site for its bus yard at time ofproposal opening. The Contractor shall furnish by August 15, 2018 a copy of the actual site lease or proof of site purchase. Failure to supply the requested site information per these specifications shall thereby forfeit its performance bond as liquidated damages unless waived by the District. 

	d. 
	d. 
	A facility will be judged adequate ifit efficiently provides (1) space to park and maneuver the number of buses assigned, (2) maintenance space and equipment, (3) space for management staff; all as required to assume continuity of prompt, efficient service, (4) parking spaces for all employees, and (5) classroom to train drivers. 

	e. 
	e. 
	Buses to be used which are not owned by the District must: 


	l) Meet school bus minimum specifications approved by the Washington State Superintendent of Public Instruction. All equipment shall be maintained in good appearance, mechanical and operating order at all times, so as to successfully pass required bus inspections. 
	2) Average no more than eight years old nor be more than twelve years old during any period of the resulting contract. Age shall be determined by the date manufactured. All buses must meet all applicable Federal Motor Vehicle Safety Standards, and must qualify for the Washington State Superintendent of Public Instruction Depreciation Allocation (the "allocation Standards"). 
	3) All Contractor buses must have numbers (unique to each bus) clearly visible on all fours sides of the bus, including one displayed next to the main entry door. 
	f. Video cameras, OPS and student tracking systems on buses: The Contractor will have digital video cameras, a real time OPS tracking system, and a student tracking system for buses designated to be routinely used in support of District operations. The successful Contractor will be provided with access to both the video, the OPS and student tracking information (base stations provided by the District). The successful Contractor will be required to provide repair and routine/operational user maintenance of c
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	schedule for camera monitoring and services as specified in the Contractor's proposal response item 4. f) of Attachment D. Contractor is required to designate a staff member dedicated to responding timely to requests for video, OPS or student tracking information from the District's Public Records Manager or other departments, including but not limited to Legal, Human Resources and Safety/Security. These requests are time-sensitive and require response within 24 hours of receipt. Failure to preserve video o
	g. 
	g. 
	g. 
	Schedule: All buses on the state depreciation schedule should be exclusively used for District purposes and available for use at anytime during the contract period. The Pupil Transportation Service provided under the contract award, being in compliance with the Rules and Regulations of the Superintendent of Public Instruction, entitles the District to receive state transportation funds. AU buses operated under a resulting contract shall be subject to WAC 392-142, Replacement and Depreciation Allocation. The

	h. 
	h. 
	The Contractor shall: 


	! ) Maintain an inventory of spare buses for the period of the resulting contract equal to 10% of the buses required for daily operations. A spare bus is defined as a standby vehicle available for replacement of a regular, sports, extra-curricular, or field trip service bus because of breakdown, maintenance, emergency, etc. 
	2) Operate at all times under the District contract with authorized State of Washington School Bus OperJtional Permit, Washington vehicle registration and licensing which shall be in the name of the District, and safety inspection decal affixed by the Washington State PatroL Any changes to the fleet designated in this proposal must be approved by the District and reported to the State Superintendent of Public Instruction by the Contractor immediately. 
	3) AH Washington tax-exempt school bus license plates must be removed any time a privately owned school bus is used for any purpose other than service to the District. Any time a privately owned school bus is used for any purpose other than service to the District, it must display a trip permit on the front window, if exempt plates are displayed. 
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	4) 
	4) 
	The successful Contractor will be required to provide a cleaning and repair schedule to ensure that buses are kept clean and free of body damage, including minor dents, paint scrapes, and seat repairs of a cosmetic nature. Exterior must be cleaned monthly to retain a fresh, clean appearance. Back window are to be clean and maintained for visibility at all times. 

	5) 
	5) 
	Have the buses inspected once during the school year and once during the summer months by the Washington State Patrol in accordance with State regulations. At any time during the contract period, the District reserves the right to inspect any and all buses, the facilities for maintaining the buses, and the operational procedures utilized by the Contractor. 

	6) 
	6) 
	Have vehicle equipment installed or modified as required by a change in law, rule, or regulation of the State or Federal Government. The Contractor must provide seatbelts/harnesses as requested by the District, as needed at no charge to the District. 

	7) 
	7) 
	The Contractor will have two-way UHF radios capable of operating with the District. The District must be able to access radio communications at all times. The Contractor will be required use and maintain the radios in good working order. Radios, installation and repair shall be at the Contractor's expense. The Contractor's employees are to use said radio equipment for such purposes related to the scope of the resulting contract as the District may direct and under all rules and regulations promulgated by th

	8) 
	8) 
	The District reserves the right to approve a Contractor's school bus safety inspection and maintenance program. A draft of the Contractor's proposed school bus safety inspection procedures and preventive maintenance program must be provided for District review and analysis by July 3 I, 20 I 8. Final programs are due to the District by August 15, 2018. 

	9) 
	9) 
	Evidence of non-compliance with regulatory requirements necessary to lawfully perform services stipulated by the District may result in the assessment of liquidated damages and/or termination of the resulting contract at the option of the District. 


	l 0) Equipment Inventory are the buses to be used in the performance of a resulting contract. No deviations from this list shall be made unless the Contractor receives prior approval from the District. The Contractor shall clearly identify standby buses. The proposal must include the completed inventory provided as a tabbed section of your proposal. Five of the total fleet buses must be wheelchair accessible for one wheelchair and available for use as needed to appropriately accommodate students. 
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	l l) The Conlractor shall provide writterr lists of preserrtly owned buses or a letter from a manufacture at the time a proposal is submitted and by May 15, in each succeeding year, assuring that the requisite buses will be available for District use at the bus facilities by August l 5 of each year. The lotal number of buses by size will be as specified on the proposal pages. Buses shall meet specifications for school buses as required by the Superintendent of Public Instruction for the State of Washington.
	l 2) Service Requirements: The primary purpose of this proposal is to acquire transportation services for students 10 and from school. Buses will also be utilized for field trips and other school related activities. The buses will be utilized to service the program requirements that the District determines to be in its best interest. During the resulting contract period, the District requirement for Pupil Transportation Service shall be as follows: 
	13) Students are primarily picked up and dropped off at corners, except Special Needs students who are picked-up and dropped-off at home or day-care addresses. Drivers are provided routes and stop listings indicating time of pick up and/or drop off. The Contractor shall implement and enforce District administrative procedures applicable to this program. The District will specify these procedures in writing prior to the start of the school year. 
	14) The District retains the right to determine which students are eligible for transportation between home and school. The successful Contractor must provide staff training on transporting Special Needs students and utilizing a wheelchair bus. 
	15) The District and Contractor will establish a written procedure for implementing stop changes. The District retains the right to implement an "emergency change" to be effective immediately. Emergency changes will be at the sole discretion of the District. 
	16) The District may conduct programs, which may require transportation of students between schools or other learning sites during the school day, hereinafter referred to as a shuttle service. The District reserves the right to reduce or discontinue shuttle service upon notice. 
	17) Upon request by the District, the Contractor shall provide transportation for students and other persons authorized by the District for field trips, athletic trips, extracurricular trips, or other trips approved and assigned by the District. 
	18) The District reserves the right to cancel any requested extra trip on any school day without penalty. 
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	19) Route time as used for purposes of determining cost will be measured from the time the bus leaves the Contractor's facility destined for the scheduled pickup or delivery of students until the bus returns to the Contractor's facility from the trip. The District will not pay layover time in excess of thirty (30) minutes if the bus is able to return to the bus lot. 
	20) Route time does not include fueling, check-in, checkout, inspection, clean up, daily Bus Report (D.B.R.) preparation, or dry runs. 
	21) Payment for all layover time must be approved by the District. Layover time is defined as time between runs when a bus cannot be used to transport students because of school schedules. 
	22) The District will pay the Contractor for each route based upon the amount of time needed to complete the route. This amount of time, known as the route norm, shall be established jointly by the Contractor and District by the first week of October of each year the route norms take effect. The District reserves the right to vary route norms on a daily basis for each route and adjust each route norm based on student programming needs and changes. Ifan agreement cannot be reached in establishing a route nor
	23) Park Out Drivers are allowed to park buses in between routes provided the buses are in an approved location. All drivers must be available to get information from the dispatcher for any emergency. 
	24) Computation of Payment for Service. 


	a) Regular Pupil Transportation Service (2 hour minimum call out): "To and from 
	a) Regular Pupil Transportation Service (2 hour minimum call out): "To and from 
	home" basic transportation is defined as one to three trips from the lot and return to the 
	lot per day. Invoicing shall be based on the route norm. 
	b) School Day Regular Pupil Transportation Service (Excess rate): All time accrued in excess of the two-hour minimum call out for home to school or field or sports trips will be prorated to the closest five-minute increment as reported on the driver's DBR or route norm. Ifover three minutes, time shall be rounded to the next highest five-minute interval. If three minutes or under, the time shall be rounded down to the next lower five-
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	minute interval. Time, which is accrued in excess of the Basic Daily Rate of two hours, shall be charged at the hourly rate schedule under Excess Hourly Rate. 
	c) Invoices and Payment: The Contractor shall submit monthly original invoices. The District shall make payment at the rate stated in the Contractor's contract for student transportation service rendered, based on monthly invoices submitted by the Contractor. The invoice shall give a breakdown of the number of routes and the number of hours, the applicable rates stipulated in the contract for such service, and the total amount claimed for such service. Invoices must be accurate. Payment will not be made on 
	d) Rate Schedules for Services Ordered by the District or Student Groups: On overnight (extended) trips on regular school days, the hourly rate shall be for time the bus is moving or waiting. Hours when the bus is not required; i.e., when released at the end of the day by the District official until the bus is again required the next day, are not to be charged lo the District except, that for each full day between the first and last day of the trip, a minimum of eight driving and waiting hours will be paid 
	e) If any overnight (extended) trip is over both school days and non-school days, the hourly rates for each day will be determined based on the established school day and non-school day rate respectively, including layover per diem. 
	t) Non-School Day Excess Rate: The non-school day rate (time and driver layover per diem) shall apply to all special bus trips scheduled on days other than regular school days, i.e., school vacation days, Saturdays, Sundays, and holidays. All time shall be 
	rounded to the closest five-minute increment as reported on the driver's DBR. If over three minutes, time shall be rounded to the next highest five-minute interval. If three 
	minutes or under, the time shall be rounded down to the next lower five-minute interval. 
	g) Holidays: Holidays are stipulated as the Fourth of July, Labor Day, Veteran's Day, Thanksgiving Day, Christmas Day, New Year's Day, Martin Luther King's Birthday, 
	Presidents' Birthday, and Memorial Day or as may be changed by the Washington State 
	Legislature. 
	h) The District reserves the right at any time to reduce the total number of buses required by reason of changed conditions upon three days written notice. 
	i) School Calendar Year/Other Days: The number of buses shown in the rate schedule are those estimated to be required on most regular school days for approximately 180 days of school or as otherwise governed by the school calendar published for the ensuing school year. This may include year-round school and Summer school at the sole discretion of the 
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	District. "Other" days are those days during the school calendar year when regular school is not in session. On such "other" days, the number of buses and type of service shall be on an as-requested basis. The maximum number of buses will be no greater than the number of buses used for regular school year transportation. 
	j) Notwithstanding any contrary statements in this Agreement or in any documents 
	incorporated herein by reference, in the event any federal, state, local or other 
	government body's (including District's} statutes, laws, rules, regulations, or requests materially impact Contractor's methods and/or costs in connection with the provision of 
	services hereunder (e.g., changes in healthcare or other benefits requirements, changes in 
	equipment requirements, changes in services requirements, changes in unemployment 
	insurance benefit requirements, etc.) during the tenn of the Agreement, Contractor, upon 
	written notice to District, may request a renegotiation of this Agreement which shall be 
	conducted in good faith. Such renegotiations may include, without limitation, changes in 
	rates, tenn, payment schedules, levels of service, and the types or number of vehicles to 
	be llsed. Any modification to this Agreement resulting from such renegotiations shall 
	become effective on a mutually agreed upon date. 
	C. Operations: 
	a. Routing/ Customer Relations 
	1) The District shall have final authority to direct the routes, times, and locations of pick-up and delivery. The District shall furnish the Contractor with a list of the school days by program for which the transportation service is to be furnished with the understanding that the number and days shall vary depending on the program. A school calendar will be provided to the Contractor. In the event of changes in the school calendar, the District will provide an amended calendar as soon as practical. 
	2) The Contractor shall implement bus routes routed and issued by the District Transportation Department. The Contractor is responsible for having the knowledge for routing buses using Edulog Computerized software. 
	3) Buses will be scheduled to deliver students to all schools not more than twentyfive and not less than ten minutes prior to the start of class sessions or as requested by the District. Most students will be in transit less than 60 minutes, except upon approval of the District. The District will provide a schedule of class sessions for each school program to the Contractor by August 25 of each year. Individual school program start and close times are subject to modification hereafter at the sole discretio
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	4) Student transportation requirements may vary throughout the school year, resulting in adding or deleting buses; and combining or splitting routes at the sole discretion of the District. The Contractor will be given three work days of notice. 
	5) The Contractor shall provide sufficient telephone service so that callers will not receive a busy signal and will be provided periodic updates on when their calls will be answered. The Contractor will provide good customer service, treat customers politely, be accommodating, and return phone calls to schools/parents within twenty-four hours. All management and field supervisors are to use cell phones and be available while buses are on the road. The Contractor shall provide to the District an after-hour 
	6) The District and the Contractor shall monitor all routes and student loads assigned to each bus, and shall adjust routes, and loads as directed by the District. The Contractor shall insure that routes are efficient and stops with no students are communicated to the District immediately. 
	7) The Contractor shall operate during inclement weather conditions unless routes are canceled by the District. The Contractor shall, in a timely manner, provide for appropriate equipment (chains and snow tires) and trained personnel, and shall implement District defined routes as necessary to operate under such conditions. The District shall not be obligated to accept or pay for service herein agreed to be furnished by the Contractor on those days that, by direction of the Superintendent or his/her Designa
	8) The bus driver shall not permit anyone other than an assigned student to be on the bus unless authorized to be on the bus by the District. Persons not assigned to ride on buses may be permitted to ride the Contractor's buses if previously 
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	authorized by the District. These passengers shall be approved on a case-by-case basis and the District Transportation Office will coordinate advance approval and notice prior to such use of the Contractor's buses. 
	9) The District reserves the right to request either the detainment of the bus and driver at the activity site, or to release bus and driver for return at a specified time, whichever is the least cost to the District. 
	l 0) If the Contractor fails or refuses to furnish services specified in the resulting contract, after requested by the District in writing, the District may charter that service in the open market at the Contractor's total expense. 
	b. Report Requirements: 
	l) The Contractor shall provide the school and Transportation Office within four working hours student incident reports of lost students, behavioral, disciplinary, or health problems which arise during bus trips that may jeopardize the ofsafety ofothers. The Contractor must immediately report to the District any student not accounted for that was originally on a school bus. The Contractor will make every effort in cooperation with the District to locate the child. Contractor will immediately preserve all do
	2) The Contractor shall notify the District Transportation Director or designee immediately by telephone of any vehicle accident or injury, in accordance with District policies and procedures. The Contractor shall fotward within twenty-four hours of each accident where injury is sustained a written report describing all details of such accident. All other accident reports shall be submitted within forty-eight hours of each accident and filed according to State law and regulations. Contractor will immediatel
	3) Contractor shall perform a post-incident safety review with any drivers involved in incidents identified above in paragraphs D.b. l or 2. Such safety review shall include, at a minimum, a review of the Driver's qualifications, certifications, training and prior incidents. Contractor shall not continue to employ a driver that it knows ( or should have known) to be a risk to student or public safety. 
	4) Pursuant to State of Washington requirements, the Contractor shall maintain and store a "Daily Bus Report" (DBR) each day for each bus operated under the resulting contract. This report shall include the following: 
	a) The DBR must be available when requested by the District at any time. 
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	b) Driver's complete pre-trip safety check in accordance with the State of 
	Washington School Bus Driver's Handbook. 
	c) Total miles traveled, time in route, layover time, and number of students transponed daily to and from high school, middle school, elementary school, and individual programs as separate groups. 
	d) Tomi miles, time, and student count for other trips ordered by the District. 
	e) Such other related student information that may be required by the State of 
	Washington, such as the Superintendent of Public Instruction, or the District 
	5) The Contractor shall provide Bus Driver Information Repons to the Transponation Office prior to the start of school and as required by the District. The report shall contain information such as, but not limited to, driver's name, date of birth, date of license issuance and expiration, state bus number and Contractor bus number lo which assigned, and dates and types of training. 
	6) The Contractor shall notify the District and school(s) of all route service delays by telephone using the District's school messaging system, fax, or email immediately for any delays in excess of IO or more minutes. 
	7) It shall be the responsibility of the Contractor to prepare for the District any and all reports required by the State. All information must be clear and accurate. Failure to comply may result in liquidated damages and the recovery from the Contractor of any state funds that are lost. 
	D. Information in Appendices: The following appendices are provided as information in separate download documents on the Public Purchase bid page. 
	a. 
	a. 
	a. 
	Bell times -Appendix I 

	b. 
	b. 
	Route Report -Appendix 2 

	c. 
	c. 
	Student Enrollment Data -Appendix 3 

	d. 
	d. 
	Current Contractor Bus Inventory -Appendix 4 

	e. 
	e. 
	Completed Field Trips Report -Appendix S 



	E. Additional Requirements: 
	E. Additional Requirements: 
	a. 
	a. 
	a. 
	District Transportation Policy and Regulations -Available under 'Transponation" on the District web site at: . aspx 
	https://www.tacomaschools.org/board/Pages/policies


	b. 
	b. 
	OSHNWISHA: Legal Compliance: In performance of the contract awarded, the Contractor shall comply in every respect with all codes, statutes, laws and regulations of the United States, the City of Tacoma, Pierce County, and the State of 
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	Washington, and any other applicable governmental entities for the protection of health and safety of the children being transported. OSHNWISHA: The Contractor agrees to comply with conditions and the provisions of the Federal Occupational Safety and Health Act of 1970 (OSHA) and the Washington Industrial Safety and Health Act of 1970 (WIS HA), and the standards and regulations issued thereunder, and certifies that all items furnished and purchased under the resulting contract will conform to and comply wit
	c. 
	c. 
	c. 
	Performance Bond: The successful Contractor will be required to furnish a performance bond by a surety company acceptable to the District in the full amount of the proposal and resulting contract plus sales tax. 

	d. 
	d. 
	Contractor Information: The Contractor shall have had direct experience in operating a fleet of no Jess than seventy-five regular school bus routes for a minimum period of the last three consecutive years. The Contractor shall submit letters of recommendation from school districts receiving this service. 

	e. 
	e. 
	Audited Contractor Financial Statement: As proof of its ability to perform all of the services required in the Pupil Transportation Services Specifications, the Contractor shall, if requested by the District, submit its audited financial statement. 

	f. 
	f. 
	Experience: This proposal is not intended to provide the total student transportation service requirements for the District. The District will continue utilizing other forms of transportation such as District-owned buses driven by District-employed drivers, Pierce Transit, taxicabs, and/or charter bus Contractors. The following are minimum Contractor requirements: 


	I) Firm must have three consecutive years of school bus transportation experience. 2) References -Contractor must provide three school district references (satisfactory to the District). 
	G. Fueling of Buses 
	1) It is the responsibility of the CONTRACTOR to obtain all fuel products using the District's fuel Contract. 
	a. 
	a. 
	a. 
	The Contractor must provide a list of all bus drivers and pin numbers for ordering of fuel cards to the District's fuel contract designee; 

	b. 
	b. 
	The Contractor must provide a contact for the District's fuel contract designee to assist with administration of fuel cards and any re-ordering needs. 

	c. 
	c. 
	All Contractor buses must have full fuel tanks prior to being brought into use under the Contract. Prior to a bus being removed from use, the Contractor may top off the fuel tank using the District's fuel contract. 
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	2) CONTRACTOR'S fuel invoices shall be provided to the DISTRICT, as a part of the monthly transportation invoicing process and invoices shall reflect direct fuel costs incurred by the CONTRACTOR from the fuel supplier. 
	3) For purposes of invoicing the DISTRICT for the time required to operate daily home-toschool, special programs and other bus routes, CONTRACTOR will not be perrnitted to use or to calculate driver time incurred when fueling CONTRACTOR equipment. 
	4) Whenever any bus used by the Contractor in fulfillment of this contract is also used for other purposes, records shall be maintained by the contractor for such buses showing fuel used in the Districts service and fuel used in non-Districts service. The District may use OPS data to verify bus use and shall have the right to inspect any relevant records of the Contractor at any time to verify fuel usage. The Districts will use the current routing system (Edulog) or the OPS system (Zonar) as appropriate mil
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	Tacoma School District-RFP # B18012S, EXHIBIT A 

	First Student, Inc. FORM PROPOSAL SUBMITTAL REQUIREMENTS And Executive Summary 
	First Student, Inc. FORM PROPOSAL SUBMITTAL REQUIREMENTS And Executive Summary 
	Dated February 13, 2018 
	There are 5 response sections below that proposers are to complete. These are followed on this form by 3 references, each on a separate page. Complete all responses in MS Word and upload them to PublicPurchase prior to the bid due date/time. 
	I. Company 
	a) Describe the organizational structure of the company, including any relationship with a parent, subsidiary, or affiliated company. 
	First Student, Inc. is a member of a family of companies that make up FirstGroup America, the largest provider of safe, reliable and sustainable ground passenger transportation services in North America. FirstGroup America is the North American operation of FirstGroup pie, a more than $7 billion global transportation company, with a vision to transform travel by providing services that help create strong, vibrant and sustainable local economies. First Student is a corporation that was incorporated in Delawa
	Our broad transportation footprint gives us a breadth and depth of expertise across different regulatory and contractual requirements. You can be confident that whatever the specific challenge is, somewhere across our business we have already identified and implemented a solution. First Student's 470 locations provide the best start and finish to the school day for the students and families we serve. We offer large and small school districts tailored, cost-effective solutions spanning full-service transport
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	First Transit 
	First Transit 
	One of the lar1)es! private sector provider of public transit mana!)€ment and rontracter in North America 
	,.s, dent 
	First Vehicle Services 
	Adivision of First Transit; FVS provides Meet maintenance and ancillary suppcrt services for pubiic sector customers, including !aw enforcement, fire, and emer1)ency and muncipal 
	services 
	Greyhound Lines 
	The only nalional operator of sd1eduled in!er--crty coaches in the US., Canada and Mexiro 
	Toe mcst trus!e<I provider of student transpcrtalion, rompleting 5million student journeys across the U.S. and Canada safely and reliably 
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	b) Provide infom1ation regarding the company's financial strength and stability. 

	Please see attached letter of recommendation from our financial institution JP Morgan. This attachment is labeled "First Student· JPM Bank Reference Letter." Our trade and credit references are listed in the chart below. 
	1"'" t: 
	J:k11Sli!fmI~il?ifil!B!meili:ttfililfilltrfiaimfilt!IiB~Birtii)'Jlf1~I
	JP Morgan Securities 
	LLC 
	Bank of America 
	Mercedes~Benz 
	Financial Services USA LLC OBA: Oaimler Truck Financial 
	PNC Financial Service Group 
	Wells Fargo Bank, Intl. London Branch 
	Bridgestone Americas Tire Operations 
	Petro-Canada America 
	Lubricants, Inc. 
	Mansfield Oil 
	383 Madison Avenue, 35th Floor New York, NY 10179 135 South LaSalle Street Chicago, IL 60603 36455 Corporate Drive Famiington Hills, Ml 48331 
	201 E 5th Street, Locator B1-BM0103-1 Cincinnati, OH 45202 One Plantation Place 30 Fenchurch Street London EC3M 380 PO Box 140990 Nashville, TN 37214 PO Box 586 Newtonville, NY 12128 1125 Airport Parkway Gainesville, GA 30501 
	-

	Eddie Sasson 
	Joe Lenzie 
	Keith Courtney 
	Jeffrey Thiemann 
	Martin Collard 
	Senior Relationship Manager Global Banking 
	Brent Book 
	Bruce Hyatt 
	Mark Ivers 
	(212) 622-4292 
	eddie.sassoon@jpmorgan.com 

	(312) 992-6355 
	joseph.lenzie@baml.com 

	(630) 215-4956 
	(513) 651-8786 
	Jeffrey.thiemann@pnc.com 

	+44 0 20 7149 7658 
	Martin.collard@wellsfargo.com 

	(615) 937-3625 
	(518) 782-0452 
	(676) 207-5640 
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	c) Specify how long the company has been providing pupil transportation services, to include your experience in the state of Washington and/or surrounding area. 
	We have more than a century of experience providing safe and reliable student transportation. Our company history traces back to 1913 when Frank A. Patchett of the Patchett Bus and Transportation Company rallied together his llmiled resources lo develop a transpor!atfon solution to address the challenge of rapid population growth in his hometown of Newman, California. Using a Ford Model-T frame, he attached bench seats, wood paneling and a roof to the truck's flatbed -a prellmlnary design that would go on t
	1999 2006 
	2007 



	1983 Today 
	1983 Today 
	1939 
	d) Provide a statement ofinsurance, in the Fann ofa letter from an insurance 
	carrier that includes a commitment to provide insurance coverage for your 
	company as specified in Section 6, paragraph 21. 
	Please see attached letter from our insurance carrier providing a statement of Insurance. This attachment is labeled "Insurance Certificate" and "Cyber Liabilrty Insurance: 
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	e) Provide a list of school districts in the states of Washington, Oregon and Idaho that your company provides pupil transportation services. 
	First Students customer lists and references are confidential and proprietary. Any distribution or copying of this material outside of review of this proposal should only be performed after obtaining writ1en consent from First 
	Student. 

	lf'llilf4iillltJlil!iJlilllifllllllifIIB\ttllllF&Bli 
	lf'llilf4iillltJlil!iJlilllifllllllifIIB\ttllllF&Bli 
	Adna School District 179 Dieckman Rd., Adna, WA 98522 Colville School District 217 S. Hoffstetter St., Colville, WA 99114 
	Riverside School District 34515 N. Newport Hwy, Chatteroy, WA 99003 
	Rochester School District #401 10140 Highway 12 SW, Rochester, WA 98579 Seattle Public Schools 2445 3rd Ave. S, Seattle, WA 98134 Steilacoom Historical School District 511 Chambers St., Steilacoom, WA98388 Tenino School District 301 Old Hwy 99 North, Tenino, WA 98589 
	Vashon Island School District 9309 SW Cemetary Rd., Vashon Island, WA 98070 
	Vashon Island School District 9309 SW Cemetary Rd., Vashon Island, WA 98070 
	Jim Forrest Superintendent 360-748--0362 Pete Lewis Superintendent 509-684-7850 

	Ken Russell Superintendent 509-464-8201 
	Ken Russell Superintendent 509-464-8201 
	Kim Fry Superintendent 360-273-9242 Kathy Katterhagen Director of Logistics 206-252-0579 Kathi Weight Superintendent 253-983·2200 
	Joe Belmonte Superintendent 360-264-3400 
	Michael Saltman Superintendent 206-463-2121 
	10 
	10 
	10 
	1992 to Present 

	33 
	33 
	1987 to Present 

	37 
	37 
	2007 to Present 

	37 
	37 
	2012 to Present 

	384 
	384 
	1975 to Present 

	24 
	24 
	1990 to Present 

	26 
	26 
	1992 to Present 

	12 
	12 
	1975 to Present 



	!'.,J;lltf~:-$lIH'fi.Q{,;iCJ.l$.'.rBitfi~lJ!it7,Xilli:f6!WZ~QSJ'acYJI)$Yi!J;~q/~G.i:!lmllf!ik--.!fflllU~J 
	!'.,J;lltf~:-$lIH'fi.Q{,;iCJ.l$.'.rBitfi~lJ!it7,Xilli:f6!WZ~QSJ'acYJI)$Yi!J;~q/~G.i:!lmllf!ik--.!fflllU~J 
	Boise School District 
	Boise School District 
	Boise School District 
	Lanette Daw 
	156 
	2015-Present 

	8169 W Victor Road 
	8169 W Victor Road 
	Transportation 

	Boise, Idaho 
	Boise, Idaho 
	83709 
	Supervisor 

	TR
	208-854-4120 
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	Figure
	~;f,;'.11??1j&FtapiTt,T!(tR19t:; ';;;][lrJ0[??ui£ll~QfHffll±Jfi~X1,·];;~~c!WJi!tfi£l!li1Rffl~D!YE;Jf/'fu 
	~;f,;'.11??1j&FtapiTt,T!(tR19t:; ';;;][lrJ0[??ui£ll~QfHffll±Jfi~X1,·];;~~c!WJi!tfi£l!li1Rffl~D!YE;Jf/'fu 
	Amity School District 807 S Trade St Amity, OR 97101-2819 
	Central Point School District 300 Ash St Central Point, OR 97502 
	City of Corvallis PO Box 1083 Corvallis, OR 97339 
	Coos Bay School District #9 1255 Hemlock Avenue Coos Bay, OR 97 420 
	Corvallis School District #509J 1555 SW 35"'. St. Corvallis, OR 97333 
	Dayton School District #8 1328 N 2Nd St Jefferson, OR 97352 Fem Ridge School District #28 88834 Territorial Rd Elmira, OR 97437 
	Gladstone School District #115 17789 Webster Rd Gladstone, OR 97027 
	Gresham Barlow School District 10J 1331 Nw Eastman Pkwy Gresham, OR 97030 Jefferson School District 1328 N. 2"" St. Jefferson, OR 97352 
	Junction City School District #89 325 Maple St. Junction City, OR 97448 
	Lane County School District #52 (Bethel) 4640 Barger Dr. Eugene, OR 97402 
	McMinnville School District #40 1500 NE Baker St. McMinnville, OR 97128 
	Medford School District #549C 500 Monroe St. Medford, OR 97501 
	Jeff Clark 
	Jeff Clark 
	Jeff Clark 
	Jeff Clark 
	7 
	2000-Present 

	Superintendent 
	Superintendent 

	(503) 835-2171 
	(503) 835-2171 

	Samantha Steele 
	Samantha Steele 
	44 
	2011-Present 

	Superintendent 
	Superintendent 

	(541) 494-6200 
	(541) 494-6200 

	Tim Bates 
	Tim Bates 
	15 
	2000-Present 

	Transit Coordinator 
	Transit Coordinator 

	(541) 766-6916 
	(541) 766-6916 

	Bryan Trendell 
	Bryan Trendell 
	58 
	2004-Present 

	Superintendent 
	Superintendent 

	(541) 267-3104 
	(541) 267-3104 

	Kim Patten 
	Kim Patten 
	61 
	2000-Present 

	Director of Facilities 
	Director of Facilities 

	and Transportation 
	and Transportation 

	(541) 757-5841 
	(541) 757-5841 

	Jason Hay 
	Jason Hay 
	9 
	2004-Present 

	Superintendent 
	Superintendent 

	(503) 864-2215 
	(503) 864-2215 

	Gary Carpenter 
	Gary Carpenter 
	25 
	2002-Present 

	Superintendent 
	Superintendent 

	(541) 935-2253 
	(541) 935-2253 

	Bob Stewart 
	Bob Stewart 
	19 
	1994-Present 

	Superintendent 
	Superintendent 

	(503) 655-2777 
	(503) 655-2777 

	Mike Schofield 
	Mike Schofield 
	120 
	2004-Present 

	Chief Financial Officer 
	Chief Financial Officer 

	(503) 261-4567 
	(503) 261-4567 

	Kent Klewitz 
	Kent Klewitz 
	17 
	1999-Present 

	Superintendent 
	Superintendent 

	(541) 327-3337 
	(541) 327-3337 

	Kathleen Rodden-Nord 
	Kathleen Rodden-Nord 
	28 
	1995-Present 

	Superintendent 
	Superintendent 

	(541) 998-6311 
	(541) 998-6311 

	Chris Parra 
	Chris Parra 
	30 
	2006-Present 

	Superintendent 
	Superintendent 

	(541) 689-3280 
	(541) 689-3280 

	Dr. Mary Alice Russell 
	Dr. Mary Alice Russell 
	37 
	2003-Present 

	Superintendent 
	Superintendent 

	( 503) 565-4000 
	( 503) 565-4000 

	Brad Earl 
	Brad Earl 
	97 
	2001-Present 

	Chief Operations 
	Chief Operations 

	Officer 
	Officer 

	(541) 842-3622 
	(541) 842-3622 
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	Molalla River School District Rick Gill 49 1997 -Present 
	PO Box 188 Molalla, OR 
	Neah-Kah-Nie School District #56 504 N. Third Ave. Rockaway Beach, OR 
	Newberg School District #29J 714 E. 6'" St. Newberg. OR 97132 
	North Lake Oregon School District #14 1000 Commerce Parkway Suite 
	B 
	Newberg, OR 97132 North Marion School District #15 20256 Grim Rd. NE Aurora, OR 97002 
	Oregon State University (OSU) 100 Adams Hall Corvallis, OR 97331 
	Phoenix-Talent School District #4 PO Box 698 Phoenix, OR 97535 
	Pleasant Hill School District 36386 Highway 58 Pleasant Hill, OR 97445 
	Portland Public Schools PO Box 3107 Portland, OR 97208 
	Prospect School District #59 160 Mill Creek Drive Prospect, OR 97536 
	Riddle School District #70 401 First Ave. Riddle, OR 97469 
	Riverdale School District #51J 11733 SW Breyman Ave. Portland, OR 97219 Rogue River School District 412 S. Sweigle Ave. Molalla, OR 97038 
	Business Manager ( 503) 829-2359 x229 
	Business Manager ( 503) 829-2359 x229 
	Business Manager ( 503) 829-2359 x229 
	Business Manager ( 503) 829-2359 x229 

	Paul Erlebach Superintendent (503) 355-2222 
	Paul Erlebach Superintendent (503) 355-2222 
	16 
	1989-Present 

	Dr. Kym LeBlanc-Esparza Superintendent (503) 554-5000 David Kerr Superintendent (541) 576-2121 
	Dr. Kym LeBlanc-Esparza Superintendent (503) 554-5000 David Kerr Superintendent (541) 576-2121 
	62 8 
	2008-Present 2004-Present 

	Ginger Redlinger Superintendent (503) 678-7101 
	Ginger Redlinger Superintendent (503) 678-7101 
	22 
	1989-Present 

	Diane Johnson Parking Systems Program Specialist Transportation Service (541)737-8420 Brent Barry Superintendent (541) 535-1517 
	Diane Johnson Parking Systems Program Specialist Transportation Service (541)737-8420 Brent Barry Superintendent (541) 535-1517 
	4 29 
	2003-Present 1997 -Present 

	Scott Linenberger Superintendent (541) 736-0701 
	Scott Linenberger Superintendent (541) 736-0701 
	16 
	2003-Present 

	Alain Briand Director of Transportation (503) 916-6901 Doug Jantzi Superintendent (541) 560-3653 
	Alain Briand Director of Transportation (503) 916-6901 Doug Jantzi Superintendent (541) 560-3653 
	218 2 
	1997 -Present 2006-Present 

	Dave Gianotti Superintendent (541) 874-3131 
	Dave Gianotti Superintendent (541) 874-3131 
	7 
	1993-Present 

	Terry Brandon Superintendent (503) 262-4840 Paul Young Superintendent (541) 582-3235 
	Terry Brandon Superintendent (503) 262-4840 Paul Young Superintendent (541) 582-3235 
	3 15 
	2008-Present 2003-Present 
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	-%8¢M0Wb1sm1¢:t+?il:®i!'B?~&l@~..§I 
	-%8¢M0Wb1sm1¢:t+?il:®i!'B?~&l@~..§I 
	Roseburg Public Schools 1419 NW Valley View Dr. Roseburg, OR 97470-1798 
	Santiam Canyon School District #129J 111 E. Main St. Falls City, OR 97344 
	South Umpqua School District #19 558 SW Chadwick Ln. Myrtle Creek, OR Special Needs ESD 6755 NE Columbia Blvd. Portland, OR 87218 
	Three Rivers School District P0Box160 Murphy, OR 97533 
	West Linn-Wilsonville SD 3J PO Box 35 West Linn, OR 97068 
	Willamette ESD 2611 Pringle Rd SE, Salem, OR 97302 
	Willamina School District 324 SE Adams Willamina, OR 97396 
	Winston-Dillard SD 116 620 NW Elwood Winston, OR 97 496 
	Woodburn School District #103 965 N. Boones Ferry Rd. Woodburn, OR 97071 
	Woodburn School District #103 965 N. Boones Ferry Rd. Woodburn, OR 97071 
	Gerry Washburn Superintendent 

	(541) 440-4142 
	(541) 440-4142 
	Todd Miller Superinlendent 
	(503) 897-2321 
	Tim Porter Superintendent 
	(541) 863-3115 
	Alain Briand Director of Transportation 
	(503) 916-6901 
	Dave Valenzuela Superinlendent 
	(541) 862-3111 
	Dr. Kathy Ludwig Superintendent 
	(503) 673-7028 
	Dave Novotney Superintendent 
	(503) 
	(503) 
	(503) 
	(503) 
	588-5330 

	Carrie Zimbrick Superintendent 

	(503) 
	(503) 
	876-1501 


	Kevin Miller Superintendent 
	(541) 679-3000 
	Chuck Ransom Superintendent 
	(503) 981-9555 
	71 
	71 
	71 
	2016-Present 

	5 
	5 
	1989-Present 

	26 
	26 
	2005-Present 

	22 
	22 
	2008-Present 

	88 
	88 
	2005-Present 

	B8 
	B8 
	2007-Present 

	3 
	3 
	1990-Present 

	16 
	16 
	2012-Present 

	16 
	16 
	2012-Present 

	55 
	55 
	1990-Present 
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	First Student's customer lists and references are confidential and proprietary, Any distribution or copying of this material outside of review of this proposal should only be performed after obtaining written consent from First 
	Student. 
	Colville School District 
	217 S. Hoffstetter St .. 
	Colville, WA 99114 
	Rochester School District #401 10140 Highway 12 SW, Rochester, WA 98579 Vashon Island School District 9309 SW Cemetary Rd., Vashon Island, WA 98070 
	Rochester School District #401 10140 Highway 12 SW, Rochester, WA 98579 Vashon Island School District 9309 SW Cemetary Rd., Vashon Island, WA 98070 
	Pete Lewis Superintendent 509-684-7850 

	Kim Fry Superintendent 360-273-9242 Michael Saltman Superintendent 206-463-2121 
	Kim Fry Superintendent 360-273-9242 Michael Saltman Superintendent 206-463-2121 
	33 
	33 
	33 
	1987 to Present 

	37 
	37 
	2012 to Present 

	12 
	12 
	1975 to Present 
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	2. Drivers 

	a) Describe your plans for hiring and retaining drivers if your company is 
	awarded a Contract with the District. Include an explanation of how you will 
	maximize your company" s ability to maintain the same driver on the same 
	routes consistently throughout a school year. 
	The students we serve are at the heart of all we do at First Student; we look for potential employees who not only know their community but also clearly share this core value. Our most successful efforts involve recruiting from a targeted group of job seekers, specifically, veterans, spouses of our active military men and women, retirees and stay-at-home mothers. Employee referral bonuses have also been effective in getting everyone involved in building a driving team supportive of students and each other. 
	named FirstGroup America a "Certified Age-Friendly Employer" -meaning we make a special effort to improve age and experience diversity in the FirstGroup workforce. FirstGroup also partners with to provide transitioning veterans and military spouses with 
	RetirementJobs.com 
	RecruitMilltary.com 

	employment opportunities. 
	Talent Acquisition Team 
	Talent Acquisition Team 
	A major component of a First Student location manager's role is to understand the cycle of his/her workforce needs -retention trends during the start-up period, variation of vehicle and driver needs related to seasonal activities, and other unique service expectations. To be successful, each location manager must be extremely knowledgeable of the local job market in addition to leading our teams toward delivering safe and dependable service every day. That is why we make certain they are never 
	alone in their recruiting efforts. 
	First Student's talent acquisition team provides an unmatched level of recruitment support. This team of six specialists -one who focuses solely on technician recruiting and outreach -works with our local teams and the region human resources managers to keep the process moving. 
	The role of a talent acquisition specialist Includes the following: 
	The role of a talent acquisition specialist Includes the following: 
	Managing online job boards 
	Managing online job boards 

	Supporting hiring events (producing promotional pieces, modifying advertising copy, providing 
	giveaways and verifying labor law and equal opportunity employer compliance) 
	Monitoring submissions and ensuring applicants are contacted by locations within 48 hours 
	Assisting applicants through the process as needed 
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	Local Driver Recruitment Action Plan and Toolkit First Student's school year start-up process includes the formation of a local driver recruitment team and creation or update of the location's recruitment action plan for the year. The action plan is led our location manager who works with his/her trained location recruitment team to implement the plan as well as track the status of goals, tasks and events. We support these local efforts with the assislance of a central talent acquisition specialist. 

	Applicant Tracking System 
	Applicant Tracking System 
	Transportation employers are all competing for skilled and dependable drivers. Finding and attracting the right applicants requires time, expertise and resources. First Student's Applicant Tracking System enables a streamlined, full-cycle recruitment process -monitoring vacancies, sourcing, interviewing and placing. Our central talent acquisition team monitors submissions on our Applicant Tracking System and conducts pre-screening. Centralizing a portion of the process allows managers to focus on local recr
	In addition to centralizing the more standard phases of the process, the system controls recruitment costs by negotiating single contracts with national and local vendors. 
	Know What's Working 
	Know What's Working 
	The Applicant Tracking System generates a series of reports that help our teams undersland what is working. The talent acquisition specialists are able to research where our applicants are coming from exactly, allowing recruitment efforts to be directed and redirected wisely. 
	Metrics used to measure the effectiveness of our recruitment strategy include: 
	Time from offer to hire 
	Time from offer to hire 

	Completed applications to hired ratio 
	Time to fill 
	Time to fill 

	Keep Candidates Moving 
	First Student works hard to be an employer of choice and that means being responsive and communicative. Tools within the Applicant Tracking System keep applicants informed of where they are in the process, and they enable our teams to keep the process moving before a great candidate is lost. 
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	The following are some of the ways we strengthen communication with candidates: 
	The following are some of the ways we strengthen communication with candidates: 
	Completion status monitored by talent acquisition specialists to conduct follow-up calls 
	• 
	• 
	• 
	Automated alerts and notifications sent directly to applicants 

	• 
	• 
	Self-selection of interview date and lime made by applicants 






	Data-Driven Recruitment Campaigns 
	Data-Driven Recruitment Campaigns 
	We reinforce our driver staffing efforts in job markets with persistent workforce challenges by bringing together our talent acquisition and marketing and communications expertise. An integrated recruitment campaign, which leverages paid, earned and owned media, is then tailored to local market needs and opportunities. Our cross-functional teams are also able to help locations strategically re-allocate 
	resources based on recruitment and focal media data analysis. This ensures our recruitment efforts are cost-effective and productive. 

	Promoting from Within 
	Promoting from Within 
	Our strongest employees and managers have entered the company through various roles. Many of our location managers and central support staff, for example, began their tenure with us as drivers. We believe giving our most talented team members the opportunity for career growth and advancement within the business is what makes First Student an industry leader. 
	it' 
	it' 
	; ' I'"·' 


	Screening and Selection Process 
	Screening and Selection Process 
	The screening and selection process is made up of several steps: 
	Candidate completes application Location manager reviews applicalion 
	Pre•screen interview, as appropriate 
	In-person interview, with review of: Job description Minimum Hiring Standards 
	• 
	• 
	• 
	Local and state mandated equal employment information 

	• 
	• 
	Conditional offer of employment 

	• 
	• 
	• 
	Background checks 

	• 
	• 
	Pre-employment drug test 

	• 
	• 
	Physical exam 


	• 
	• 
	First Student Physical Dexterity Performance Test 

	• 
	• 
	Job offer is given and accepted 

	• 
	• 
	On-boarding and new hire training 

	• 
	• 
	• 
	Driver/monitor training 


	• 
	• 
	Candidate takes CDL test and obtains CDL license (drivers only) 


	Employment Qualifications Employment and Residency History 
	Employment history verification for prior five (5) years Residency history verification for prior seven (7) years 
	Driving History Check 
	Driving History Check 
	Must be 21 years of age or older unless otherwise specified by contract (drivers and monitors only) 
	Participants in our technician development program must be at least 18 years of age Must possess a valid driver's license in the state or province of residency (drivers only) Must have three (3) years of licensed driving experience (drivers only) 
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	No more than two (2) moving violations or two (2) minor accidents in past three (3) years (drivers only) Must have ability to obtain a Commercial Driver's License (COL) as required by position 

	Criminal Background Check 
	Criminal Background Check 
	The applicant's entire conviction history is viewed holistically A DUI/DWI conviction may potentially disqualify a candidate from employment 
	A criminal misdemeanor conviction involving child abuse, neglect, endangerment, possession or distribution of illegal substances, use or possession of weapons, violence or sex-related offenses, 
	obstruction of justice, false reporting, or false infonmation may potentially disqualify a candidate from employment 

	Illegal Substances Exam 
	Illegal Substances Exam 
	No positive result or refusal of a pre-or post-employment, random or reasonable suspicion drug/alcohol test 

	Physical and Physical Dexterity Exam 
	Physical and Physical Dexterity Exam 
	Qualified applicants must be able to pass a U.S. Department of Transportation physical exam (driving positions only) and a First Student Physical Dexterity Perfonmance Test (drivers and monitors), which verifies an applicant's "fitness for duty" and ability to operate bus controls and conduct an evacuation, including opening emergency exits to carry or drag an incapacitated child out of the bus to safety. 


	Employee Records and Reporting 
	Employee Records and Reporting 
	First Student's CBCU conducts background checks and manages the drug/alcohol screening process. This unit ensures that 1) we are applying company hiring standards consistently throughout our locations and 2) our reviews are compliant with federal, state and local laws. With an internal team to manage 
	verifications, our locations can focus on other aspects of the staffing process such as interviewing and 
	hiring. 
	Our CBCU reviews any potentially disqualifying record, discrepancy or new finding before it is passed on to a committee of adjudicators who confinm the individual meets or exceeds hiring standards. Criminal Record Checks 
	To verify that applicants are suitable for employment at your district, the CBCU runs a series of criminal background checks. Our CBCU also conducts periodic record checks required or requested by your disbict or state. We automatically disqualify applicants with any of the following open or felony 
	convictions: 
	Illegal substances: manufacture, cultivation, distribution Illegal substances: possession or use of, including drug paraphernalia 
	• 
	• 
	• 
	• 
	Molestation 


	• 
	• 
	Murder, manslaughter, vehicular homicide 

	• 
	• 
	• 
	Rape 


	• 
	• 
	Sexual or indecent exposure Weapons: any unlawful use, possession or discharge (includes fireanms) Warrants: open or pending DUI/DWI 


	Motor Vehicle Report Review 
	We require the location manager or designee to order and review an MVR annually for all drivers. New violations or collisions are reviewed for compliance with any company or school disbict regulation or policy. Each driver must then complete, sign and date a Certificate of Vt0lations listing all moving traffic violations and collisions within the past 12 months. New driver applications are reviewed thoroughly to 
	Page 52 of97 
	Page 52 of97 

	make sure applicants meet the standards of our company as well as your district. These standards include the following minimum criteria: 
	• 
	• 
	• 
	Minimum of three (3) years licensed driving experience 

	• 
	• 
	Must be at least 21 years old 

	• 
	• 
	No more than two (2) moving violations or two (2) minor accidents in past three (3) years 


	We also examine MVRs for any pattern of unsafe driving behaviors exhibited by a continual accumulation 
	or minor infractions 
	Reference and Social Security Verification 
	Reference and Social Security Verification 
	In addition to !he required MVR and Criminal Reference Checks, we work with HireRight, one of the world's largest providers of employment screening services, to complete Employment Verification and Social Security checks on all applicants. These additional checks help validate employment records and experience. The Reference Check takes place after the Department of Motor Vehicle Records Check and Criminal Records Check are completed. HireRight conducts thorough previous employment reference checks on all n
	We offer benefits and incentives designed to attract and retain a part-time workforce. Our employees gain personal fulfilment from helping students make a safe and positive transition between home and school. We do whatever we can as an employer to make sure our people know we value their commitment and their voice. One way we make sure our employees know they are valued members of !he First Student Family is by conducting employee satisfaction surveys to learn how we can do better as a company. 


	Benefits and Incentives 
	Benefits and Incentives 
	Our wage and benefits package for drivers and monitors is designed to provide attractive and competitive compensation tailored for a part-time workforce, while at the same time being sensitive to cost considerations. We offer a host of flexible features including medical and dental coverage with low copayments, free life insurance, and savings and retirement options. First Student complies with all State of Washington and City of Tacoma paid time off ordinances. 
	Health Benefits 
	Health Benefits 
	We provide a range of options to meet a variety of unique needs, allowing our employees to focus on what matters most -safeguarding your students and delivering value to your district. 
	These health benefits may include, but are not limited to, the following: 
	Medical insurance with prescription coverage Dental insurance 
	Vision insurance 
	Vision insurance 

	• 
	• 
	• 
	Life insurance Voluntary supplemental insurance 

	• 
	• 
	We pay for all state/company required physicals, drug and alcohol screens 


	In the event of changes in local, state or federal laws, regulations or specifications: tax rates; increases in insurance or surety premiums; or any other legal or regulatory changes during the tenm of the contract, including but not limited to any interpretation, implementation or expansion of the Patient Protection and Affordable Care Act or the American Health Care Act or any related progenies which causes any of First Student's operating costs hereunder to increase at a rate in excess of the rates quote
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	Response Pupil Transportation ~ervices Tacoma School District agrees that the rates shall be adjusted to 
	renect such increases. 

	Additional Driver Advantages 
	Additional Driver Advantages 
	Some of the other advantages of being a First Student driver include: 
	Additional income opportunities through First Student Charter Bus 401K retirement plan Employee discount program on cell phone service (Sprint, AT&T, Verizon), hotels, travel 
	accommodations, cars, jewelry, computers, electronics and events 

	Awards and Recognition: 
	Awards and Recognition: 
	• Ser1ice awards 
	• Ser1ice awards 

	"Driver of the Year" awards Opportunities to represent First Student and FirstGroup America in local, regional and national 
	competitions 
	competitions 


	Local Programs and Events: 
	Local Programs and Events: 
	• 
	• 
	• 
	Special "Thank You" lunches and potluck dinners throughout the year 

	• 
	• 
	Yearly holiday party School bus safety week activities and special meals Regional ccntests for DriveSMART campaign: winners can receive prizes and the location 


	receives national recognition with publications and location banner 
	We value the importance of drivers being consistent and on the same route each day. When drivers select routes, it is expected we keep them doing the same route for the entire year. By keeping drivers on the same routes the bus driver has an opportunity to get to know the students by name and also form bonds with the students. This helps with student behavior and helps the bus driver become an authoritative figure to the students. Students and parents become more comfortable when they see the same familiar 
	drivers provide the same route unless an unforeseen circumstance arises. 
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	b) Describe how during the period of contract performance your company would motivate drivers to provide excellent and timely service. In addition, describe how the manager and office staff provide the district with excellent customer service, including timely and accurate communications. 
	We provide tools and resources to help our location managers focus on the specific needs of their operations and plan more effectively. These include integrated technology systems; perfonmance measurement feedback tools; and technical assistance accessed through a single point of contacl. We value on lime performance and our goal is to have every bus to school on time. We have many tactics for making sure every bus is on time for their routes. We start off with a daily line up of drivers/ routes to make sur
	direct access to a manager. 


	Performance Management 
	Performance Management 
	First Student will work with your district to establish contract-specific Key Perfonmance Indicators (KPls) and update them as requested. These metrics function as a management tool, and they hold our teams accountable for perfonmance as defined by our service objectives. 
	To help our location drive continuous improvement through data-driven decision making, we provide tools to help our location manager extract actionable insights from system reports. This allows our leadership to have focused and informed conversations with staff about safety and service perfonmance. 

	Operations Support Team 
	Operations Support Team 
	Our Central Operations Support Team, made up of specialists in data integrity, analytics and transportation technology, is an extension of your local transportation team. Each First Student location is assigned a dedicated operations analyst to serve as the point of contact for direct and timely support in key areas of operations: routing, dispatch and reporting, FOCUS™ (First Student's operations software) and customer-facing technology. 

	Operations Advisory Team 
	Operations Advisory Team 
	We are actively drawing insights from our locations across North America to maximize the true value of our company scale -the experience and expertise of our team members. The First Student Operations Advisory Team is a focus group of Front line managers who engage in bi-monthly conference calls with company leadership around company initiatives and management tools. This team helps to identify and address pain points; develop well-timed roll-outs; and ensure clear direction is given to our locations 
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	c) Describe your company's personnel management practices, to include safety, 
	driver training, performance monitoring, unifo11TIS, vacation time, sick )eave, 
	compensation rates, and other compensatory programs. 
	First Student's safely leadership program is rooted in behavioral science. 
	The program was designed in consultation with Aubrey Daniels International 
	(ADI) -a world leader in behavior-based performance management -to 
	develop employees who are personally dedicated to safety. Our safety 
	practices have recently earned FirstGroup America a place among a select 
	group of companies in the National Safety Council's Campbell Institute™, 
	which contributes Environment, Health and Safety research and thought 
	leadership across industries. 
	Two critical components of the program include the following: 
	Two critical components of the program include the following: 
	• Dally Touchpolnts are daily planned interactions safety managers and location managers have with team members. They are focused around safety critical behaviors that reinforce safe working habits. 
	Debrief Sessions provide opportunities for management peers to learn from one another. We conduct weekly meetings to share successful examples of touchpoints and best practices with a primary focus on refining coaching techniques. 
	First Student's Safety Quality Assurance (SQA) specialists perform regular safety compliance assessments of our locations. Using a standard assessment tool, our SQA specialists evaluate location compliance within the following topic areas: 
	OSHA requirements Facility inspections DOT requirements 
	OSHA requirements Facility inspections DOT requirements 

	• 
	• 
	• 
	Protecting sleeping passengers 

	• 
	• 
	• 
	Training/safety meetings 

	• 
	• 
	Injury prevention programs Driver files 


	• 
	• 
	GPS unit spot checks The output of our compliance assessments is a Safety Action Plan, which outlines by category any necessary steps needed for improvement. Each of our 470 locations receive a minimum of one safety compliance assessment every year. Locations also use a self-audit tool at regular intervals throughout the year to ensure they are reinforcing safety practices. 




	Standard Operating Procedures 
	Standard Operating Procedures 
	Safety meetings are held to refresh our drivers in areas that were part of their initial training and any trends that the company is experiencing. These meetings also cover seasonal issues and/or regulatory compliance, and updates on safety/injury prevention issues. 
	100% attendance is required at all safety meetings. This includes staff and technicians that are licensed to drive a school bus. In some locations. make-up meetings are required to achieve 100% of the employees. We track our employee's participation by distributing an attendance sheet at each meeting. 
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	Figure
	First Student's Standard Operating Procedures (SOP's) for safety policies and procedures are made available for download through our company's online portat Some examples of SOP's include Emergency Action Planning, Backing Company Vehicles, Drug and Alcohol Testing and transmiUing Daily Radio Safety Messages. 
	\. 
	\. 

	School districts, students. parents and communllies are invaluable partners in our comprehensive safety program. We build strong relationships with key stakeholders so we can provide effective school bus safety training for students as weU as targeted awareness campaigns for communities. 

	Applying Consistent Rules and Expectations 
	Applying Consistent Rules and Expectations 
	We recognize the school bus ride is a continuation of the classroom in many ways. First Student coordinates our training and procedures with schoolwide student behavior policies and processes, so our driving teams are 
	applying rules and managing expectations with clarity and consistency. In addition to our training and procedures, we incorporate and participate in all state, local and district student behavior programs, 

	Misconduct Reporting 
	Misconduct Reporting 
	While our driver training emphasizes positive reinforcement, there may be times to consider disciplinary action in order to maintain safety and order on the bus. When deemed necessary, drivers wilt report infractions to First Student management who will !hen notify your district according to district policies. When our staff, drivers and school personnel work as a team, the result is a cohesive and effective student behavior program. Fir.st Student's proprietary program FirstA CTS® is a powerful webbased c

	First Student Safety Dog Bus Tour 
	First Student Safety Dog Bus Tour 
	The Safety Dog Bus Tour is a fun way to engage students in a conversation about safely. First Student's very own mascot, Safety Dog, visits communities to help spread !he word about schooi bus safety. First Student can also arrange Safety Dog visits with your district during !he school year In his time with First Student, Safety Dog has visited homecoming events, PTA board meetings, safety round-table discussions and other community-wide gatherings. In preparation for a Safety Dog visit, we work with distri
	To learn more, please visit: studen!/safety-dag 
	http://www.f>rststudentinc,com/wtw-first

	Artifact
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	We expect our drivers to meet or exceed all driving qualifications as outlined by local, state and federal regulations. To accomplish this, the First Student driver training program is customized to the specific experience level of each individual driver. Please see attached "Skills Training Guide 2017 & FS Professional Driver Program-201 r for our complete driver training program. 

	Classroom Training Hours: 
	Classroom Training Hours: 
	Orientation: 3.0 hours Classroom: 13.5 hours Final Exam: 1.0 hours Skills Stations: 7.0-10.5 hours OTR: 14-16 hours Final OTR Evaluation: 1.0 hour 
	Classroom Sections Section 1: Welcome & Introductions Section 2: Intro to the School Bus Section 2-A: Mirror Grid and Mirrors Section 3: Advanced Driving Techniques Section 4: Driving Fundamentals Part I Section 5: Driving Fundamentals Part II Section 6: Railroad Crossing Procedures Section 7: The School Bus Stop Section 8: School Bus Security Section 9: Influencing Students Section 10: Student Safety Training Section 11: Emergency Procedures 

	Skills Station Training 
	Skills Station Training 
	ARer First Student candidates complete our classroom training sections, they transition to behind-thewheel training in the local bus yard or practice area. Here the candidate begins applying classroom knowledge in a practical, controlled environment. Candidates learn how to position themselves for maximum ergonomic range of motion and adjust mirrors for maximum visibility. They also learn where the blind zones around a bus are and how to effectively compensate for them. 
	First Student requires drivers to achieve competency in certain skills prior to driving with student riders. We measure a candidate's success by his/her ability to perform driving skills as well as his/her ability to verbally explain the steps being used to demonstrate full competency 
	The trainer must observe the candidate completing each exercise at least 3 times to move to the next activity. 
	Driver trainers must evaluate the candidate on the: 
	• performance of smooth, controlled and consistent actions completed without striking any of the 
	course cones; and 
	course cones; and 

	accuracy and completeness of the candidate's commentary while performing the exercise. 
	Skills Station Training Overview 
	Skills Station Training Overview 
	Skill Station #1: Introduction to the School Bus 
	• Brake System Introduction 
	• Brake System Introduction 
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	Gauges/Dash Warning Lights Emergency/Safety Equipment Emergency Exits Specialized Equipment (e.g. wheelchair lift and safety devices, child safety restraint system, etc.) 
	Light System Schoof Bus Inspection Procedure 
	• 
	• 
	• 
	Child Search Procedure Post-Trip/Shut-Down Procedure 

	• 
	• 
	• 
	Fit !he Driver to the Bus 

	• 
	• 
	Mirror Adjustment 

	• 
	• 
	Mirror System 



	• Mirror Views Skills Station #2: Smith System Commentary Drive 
	• Following Distance 
	• Following Distance 

	Skills Station #3: Driving Fundamentals -Part 1 
	• 
	• 
	• 
	Foiward/Reverse Driving/Stop Line 
	Form

	• 
	• 
	100 Foot Lane 
	Form

	• 
	• 
	Over-the-Hood Reference Point: 20 Feet 

	• 
	• 
	Overhead Clearance: 30 Feet 

	• 
	• 
	• 
	Backing Reference Point 

	• 
	• 
	Centering Reference Point 

	• 
	• 
	Go/No Go 


	• 
	• 
	Pivot Point, Tail Swing and Off-Tracking 

	• 
	• 
	Foiward Serpentine 
	Form


	• Reverse Serpentine Skills Station #4: Driving Fundamentals -Part 2 
	• Turning Point 
	• Turning Point 

	Figure 1 Sampie skill station set wp fer student 
	• Right Tum 
	• Right Tum 

	loading aiid unloading from the Firsi Student Left Turn Tra/fle!s Guide Parallel Parking Reverse ParkingrTumaround 
	Skills Station #5: Railroad Crossing Procedure 
	Railroad Crossing Procedure GO Railroad Crossing Procedure No Go Angled Railroad Crossing Procedure 
	Skills Station #6: Student Loading/Unloading 
	School Bus Stop, Loading and Unloading Skills Loading at School Bus Stops-Not at Schools Unloading at School Bus Stops 
	Skills Station #7: Emergency Procedures and Equipment 
	1-hour on-the-bus demonstration of emergency procedures and equipment 
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	Go/No-Go 
	Go/No-Go 
	Candidates must complete maneuvers in a variety of "real world" skill station designs That includes situations in which the candidate will not be able to safely complete the maneuver. By doing so, we introduce the candidate to the concept of Go/No-Go. This teaches drivers how to use the Smith System Keys to gather information needed to make a safe decision concerning clearance. The trainer coaches the candidate as he/she thinks abcut the options for avoiding an unsafe situation. Teaching new drivers how cha
	Form

	0.~..,,..,.1"(,&·,r..:: n 1il" -~,.:'ii·
	0.~..,,..,.1"(,&·,r..:: n 1il" -~,.:'ii·

	100 Foot Lane 
	100 Foot Lane 
	E)1rr1~ •---Noo-CnUcal----"' Reference Points, Go/No Go (Set up #2) 
	Form
	Form

	(:)~cuni..-.. • Cd:ca • 
	,___,,,, ---. 
	,___,,,, ---. 
	Form


	Figure 2 Sample sk1Jf stalmn set up tor Goi1"Jo Go situations from the First Student Trainers Guide 




	Continuing In-Service Training 
	Continuing In-Service Training 
	In addition to meeting all federal, state and local driver-training requisites, First Student drivers participate in in-service refresher training meetings, including our annual back-to-school kick--0ff session. Our central Safety Service and Support specialists work with our region and local teams to identify training topics based on emerging trends. These are identified by analyzing company safety data and focusing on the critical few behaviors linked to preventable incidents 
	Certified driver instructors teach our refresher courses. Our drivers must participate in a minimum of five and a half (5.5) hours of refresher safety training each year, including the one and half hour (1.5) annual 
	kick-off training; the number of hours required for refresher in-service safety training will meet or exceed a school district's requirements. 
	Our refresher training and awareness programs include: 
	Our refresher training and awareness programs include: 
	Bus evacuation 
	Bus evacuation 

	Responding to emergency situations 
	Railroad risk assessment 
	Railroad risk assessment 

	• Intersection risk assessment 
	Smith System of Advanced Driving Techniques 
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	First Student maintains an Employee Handbook regarding appearance, safety guidelines, customer service, and other performance expectations. The following is an excerpt of First Student's dress policy 
	First Student employees will present a neat and clean appearance, appropriate for the job assigned. A neat and clean appearance commands more respect from student passengers and will help maintain better discipline. 
	Items that are not acceptable as proper dress on the/ob include: 
	• 
	• 
	• 
	Shirts or blouses without sleeves below the shoulder, such as tank lops, halter-neck tops, etc. 

	• 
	• 
	Shirts and slacks that have a 'torn off' look. 

	• 
	• 
	Clothes with holes, tears, or un-repaired damage. Sandals, clogs, platforms, or any footwear other than fully enclosed flat heeled shoes (no more than ~ inch). 

	• 
	• 
	Footwear must be appropriate for the weather conditions. 

	• 
	• 
	Any clothing displaying wording or slogans which do no/ represent First Student's image and employee principles. Short-shorts. 

	• 
	• 
	Body fit clothing, i.e., spandex and muscle shirts. 

	• 
	• 
	Loose or hanging clothing, jewelry or other accessories that could become caught on vehicle equipment or moving parts ofthe vehicle. 


	Our wage and benefits package for drivers and monitors is designed to provide attractive and competitive compensation tailored for a part-time workforce, while at the same time being sensitive to cost considerations. We offer a host of nexible features including medical and dental coverage with low co• payments, free life insurance, and savings and retirement options. First Student complies with all State of Washington and City of Tacoma paid time off ordinances. 
	d) Does your company have a written driver performance incentive program? Yes No __X_ IfYes, please provide a copy with your submittal. 
	We offer various programs to recognize and reward our drivers. It is important to recognize our drivers and show we care and appreciate all the work they do for us. Every year awards and recognitions are given out to drivers who have shown exceptional service. Some of these awards and recognitions are: Service awards, "Driver of the Year" awards. and Opportunities to represent First Student and FirstGroup America in local regional and national competitions These are huge honors and we want the drivers to kn
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	e) Does your company have a written driver training program? Yes_X_No_ If Yes, please provide a copy with your submittal. 
	Please see attached "Skills Training Guide 2017 & FS Professional Driver Program-2017 for our complete driver training program. 
	l) Outline and explain your policy for using staff as alternate drivers. 
	We have included aver; competitive driver compensation package that will attract and retain a full complement of drivers. Should we have the need to utilize staff as alternate drivers, we will do so. In 
	addition, we will cover driver absenteeism with standby drivers, driver trainers, drivers from other locations, along with administrative staff and management, if necessary. 
	g) It is the Districts expectation that driver compensation will be consistent with wages for similar work in the Pierce County area. Provide a complete outline of the driver salary schedule that you are planning to implement if selected for this 
	contract. 
	contract. 

	The following chart shows an outline of salary schedules for year one for drivers based on their years of 
	service. 
	service. 
	service. 

	Year l 
	Year l 

	VOS 
	VOS 
	CY19 

	New Hire 
	New Hire 

	1 
	1 
	18.00 

	2 
	2 
	18.25 

	3 
	3 
	18.50 

	4 
	4 
	18.75 

	5 
	5 
	19.00 

	6 
	6 
	20.50 

	7 
	7 
	21.00 


	8 orlonger 21.50 
	8 orlonger 21.50 
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	3. Pupil Transportation Services Performance 
	a) Describe your staffing plan for this contract that will facilitate 
	accomplishment of the requirements outlined in Section 5 of the RFP. 
	We value the connection Tacoma School District current transportation management and support staff have with the school community and the District. First Student's primary goal is to retain staff who meet our hiring qualifications and contractual requirements. Upon contract award, our recruiting team posts job openings both internally and externally to fulfill our service commitments and build an effective transportation team. The following management and key personnel make up our proposed local 
	team: Location Manager 
	• 
	• 
	• 
	• 
	Assistant Location Manager 


	• 
	• 
	Operations Supervisor/ Dispatcher 

	• 
	• 
	Operations Supervisor/ Dispatcher 

	• 
	• 
	• 
	Router 

	• 
	• 
	Dispatcher 

	• 
	• 
	Shop Manager Shop Technician 

	• 
	• 
	Shop Technician Shop Technician 




	Location Manager Stacy Roberts 
	Location Manager Stacy Roberts 
	Our location manager is responsible for (LM) directing locations in completing weekly and monthly reporting and annual budgeting. She develops staff work assignments and conducts staff meetings and employee meetings to keep all employees up-to-date on operating agendas and changes. She oversees the interviewing, hiring and training of drivers and mechanics in accordance with company hiring guidelines; acts as liaison between First Student and various governing bodies, client institutions and clients in her 
	and parents. Location Manager Stacy Roberts has been with the company since 1992. She has over 16 years of Location Manager experience. She is responsible for overseeing the daily operations at the Tacoma Charter Services Center in Tacoma, WA. 
	Stacy began her career as a Laidlaw driver back in 1990. She successfully moved up from Location Assistant Manager to Location Manager in Seattle back in 2002. She has been managing many First Student locations in the West such as Seattle, Helena, Bozeman and now relocated back to Tacoma. 

	Assistant Location Manager 
	Assistant Location Manager 
	Our Assistant Location Managers are a constant renection of our company's commitment to safety and customer service. The Assistant Location Manager is responsible for assisting the Location Manager in supervising daily operations, monitoring performance, identifying safety issues, and resolving connicts. 

	Specific assistant location manager responsibilities include, but are not limited to, the following: 
	Specific assistant location manager responsibilities include, but are not limited to, the following: 
	• 
	• 
	• 
	Ensures home to school routes are covered in a timely and efficient manner Interfaces with drivers regarding concerns and performance issues 

	• 
	• 
	Investigates client complaints and coordinates resolutions 
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	Ensures achievement of on time performance goals Monitors driver safety and makes Injury Prevention (IP) contacts with drivers to identify and resolve safety issues Assist Contractual Manager with review and resolution of union grievances Ensures dispatch staff assigns spare drivers and buses as required to provide on.time coverage of routes Audits and corrects athletic trip invoices based on company guidelines 


	Router 
	Router 
	Routers are a constant reflection of our company's commitment to safety and customer seNice. The Router is responsible for establishing efficient routes, maintains driver routes and consults with school officials regarding bus routes. 
	Specific router job duties include: 
	• 
	• 
	• 
	Ensures that routes are established as efficieni!y as possible Maintains routes for efficiency and accuracy 

	• 
	• 
	May work with software programs to establish routes for drivers and school district 

	• 
	• 
	Verifies accuracy of driver's route times and stop times 

	• 
	• 
	Demonstrates and promotes a safe environment at all times Assists the Contract Manager in establishing standard hours acctJracy report ~Aeets with school officials as needed to keep routes current and accurate May maintain on a spreadsheet driver miles and amount of time for drivers billing preparation May drive bus routes as needed 


	Dispatcher Dispatchers are responsible For bus routes, bus readiness and driver assignments. They are much more 
	than merely members of the operating staff; they are the control center providing the critical link between 
	the transportation department and our drivers. Through their courteous and helpful attitudes, listening skills, professionalism, operational and problem solving abilities. our dispatchers show they are "team 
	players· with a ·can-do" outlook who remain poised under pressure· traits which are critical to this position. They significantly contribute to your success by effectively communicating and responding to the adaptive nature of our day-to-day business. 
	Specific dispatcher job duties include: 
	• 
	• 
	• 
	Oversees all routes and scheduling of buses 

	• 
	• 
	Counsels and coaches drivers and monitors 

	• 
	• 
	Handles heavy phone and radio traffic Takes all scheduling and driver complaints, report to Operations Supervisor/Contract Manager 

	• 
	• 
	Serves as primary communication liaison with major contracted customer 

	• 
	• 
	May handle charter reservations. billing, or driver payroll 

	• 
	• 
	Provides solutions to drop-off and pick-up problems 

	• 
	• 
	Handle back-up driver duties or perform miscellaneous cler•cal duties as needed 

	• 
	• 
	Completes assignment of special projects 

	• 
	• 
	Assists with super.1ision of daywtoNday operations 



	Safety Manager 
	Safety Manager 
	While our location manager sees to the location's overall safety performance. the safety manager's major responsibility is to carry out the activities of the safety program, including coordination with Tacoma School District's safety and student behavior in~iatives. He/she administers driver certification and training ccmptiance, prepares and submits accident-related files, and organizes safety meetings Our safety supervisor works with our region safety manager, terminal manager and maintenance supervisor t
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	ensure safely provisions are in-place and being adhered lo with shared accountability. He/she performs 
	analysis and works with the location team to develop recommendations for improvement. 
	Specific safety manager responsibilities include, but are not limited to, the following: 
	Administering driver hiring and compliance process Providing direction and guidance lo location trainers 
	• Developing and monitoring contents of classroom training to ensure compliance Teaching classes as required 
	Scheduling and conducting recertification and retraining Investigating incidents, accidents, and work-related injuries including accident Investigation, accident reports, accident files, accident register, and following up with the claims office and adjusters as necessary 
	Providing post~accident counseling with drivers and retraining drivers as necessary 
	Preparing and submitting accident-related compliance forms, maintaining files, and entering in OMO, or otherwise submitting data to appropriate person or organization 
	• 
	• 
	• 
	• 
	Planning, scheduling and conducting monthly safety meetings based on region and company 

	safety and safety training goals and objectives Assisting and participating in Safety Action Team meetings 

	• 
	• 
	Setting up regular accident review committees to determine if accidents were preventable and responding to appeals from drivers 

	• 
	• 
	• 
	Providing assistance and training to drivers and attendants on passenger management and other 

	safety related issues Performing driver road checks of driver performance 

	• 
	• 
	• 
	Provides various reports and analyzes, including safety trends 

	Developing cost saving recommendations Working with area general manager and location manager to canry out or cascade division or group wide activities and actions 

	• 
	• 
	Verifying location compliance with new driver training/experienced driver training standards and conducting quality assurance 



	Operations Supervisor 
	Operations Supervisor 
	Our Operations Supervisors are a constant reflection of our company's commitment to safety and customer service. The Operations Supervisor monitors driver and monitor performance, identifies safety 
	issues and operation inefficiencies. 
	Specific operation supervisor responsibilities include, but are not limited to, the following: 
	• 
	• 
	• 
	Ensure routes are covered in a timely and efficient manner 

	• 
	• 
	Reviews charter work entries for accuracy 


	• Investigates client complaints and coordinates resolution 
	• Interfaces wiU, drivers and monitors about their concerns and performance issues 
	• 
	• 
	• 
	Monitors driver safety and participates in safety meetings 

	• 
	• 
	Collects and completes daily, weekly and monU,ly reports 

	• 
	• 
	Implements management policies and practices 



	Shop Manager 
	Shop Manager 
	Our shop manager is responsible for maintaining the overall reliability and performance of Tacoma School District vehicles. He/she oversees compliance with regulatory requirements and company policies, trains and supervises shop staff, schedules fieet maintenance and keeps dispatch informed of vehicle availability. Our shops deliver the highest level of maintenance service for optimum vehicle safety using 
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	today's leading technologies rigorous inspection and repair procedures and experienced teams of certified professionals. 
	Specific shop manager responsibilities Include, but are not limited to, the following: 
	• 
	• 
	• 
	Managing preventive maintenance (PM), diagnostics and repairs on all vehicles in the fleet 

	• 
	• 
	Overseeing evaluation and repairs of all defects noted on the Driver Vehicle Condition Reports (DVCR) 

	• 
	• 
	Scheduling PM efficiently according to prescribed mileage intervals and prioritizing workload and 


	vehicfes requiring service 
	vehicfes requiring service 

	• 
	• 
	• 
	Verifying proper repair on all work perfonmed and utilizing automated management tools to analyze costs, quality and productivity Administering warranty claims and ensuring that all manufacturer campaigns are complete 

	• 
	• 
	Ordering, stocking and managing parts inventory and seeking responsive, cost-effective suppliers 

	• 
	• 
	Ensuring compliance and reporting all waste stream disposals in accordance with all state and federal regulations 

	• 
	• 
	Confinming shop safety rules are followed in accordance with all OSHA regulations and company policies 

	• 
	• 
	Ensuring general cleanliness and caring for our shop and surrounding grounds and securing all tools, equipment and technology necessary for effective maintenance 

	• 
	• 
	Directing and evaluating individual technician productivity and the quality of maintenance work 

	• 
	• 
	Providing continuous training and guidance as needed to ensure strong technical competency and skills in each technician's respective field of maintenance expertise 


	Technician 
	Technician 
	Diesel Technicians responsibilities require the level of knowledge and skills necessary to diagnose and repair buses This individual must have the ability to effectively work and communicate with employees 
	and customers. Requirements include daily safety inspections, minimal reworks, and maintaining 
	production standards. 
	Specific diesel technician job duties include: 
	• Repairs and maintains school buses and school bus equipment. Test drives repaired equipment. Oils and greases vehicles; changes filters. Notifies supervisor of potentially dangerous equipment and corrective action taken. Perlonms all other duties as assigned. 
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	Our local management and office staff receive training customized to the specific needs of the location serving Tacoma School District. Through our elearning portal, First America University, personnel can complement their site-based training by pursuing further professional development through self-directed 
	learning plans. 
	Location Manager On-Boarding 
	Location Manager On-Boarding 
	All new location managers participate in a 3-day training held at First Student's corporate headquarters. The table below describes the training curriculum. 
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	Dispatcher Training 
	Dispatcher Training 
	Parents, school staff, drivers and other members of the transportation team 
	rely heavily on dispatch staff as the center of communication. Our training 
	and development team offers professional development sessions to build a 
	service-oriented team -one that can manage complexity while forming 
	trusting relationships along the way. 
	Following are training topics, which are expanded upon in our eleaming 
	modules: 
	Internal and external customer service excellence 
	Independent management of connict resolution Effective management of driver's teams Engagement and driver motivation Desktop skills 
	• Time management, priorities and organization 
	During the service lransition process, our area general manager and director of business development are responsible for establishing proactive communication systems and maintaining communication with Tacoma School District administration. Once operations are fully active, our location manager is your main contact for all daily service matters. 
	The communication planning process could include, but is not limited, to: 
	• 
	• 
	• 
	meeting with Tacoma School District's administration to align on service expectations; 

	• 
	• 
	establishing protocol for regular meeting frequency, emergency notification, late bus notification, 


	parent communication, etc.; and 
	• agreeing to a standard issue resolution process. 

	Expert District Communications Support 
	Expert District Communications Support 
	First Student's communications staff works closely with your transportation department and our location to construct student transportation messaging. Our team can offer a broad range of support -from guidance in developing and implementing a comprehensive communications strategy to direct assistance with 
	creating clear and effective announcements, news releases and event promotions. 
	Media Relations 
	Media Relations 
	Whether issuing good news or managing crisis communication, First Student offers counsel and/or full assistance with media relations matters. We work in close partnership with Tacoma School District as needed to develop appropriate messaging and disseminate breaking news affecting Tacoma. Our team monitors the First Student Media Line so we are accessible to newspaper, radio and television media 24 hours a day, seven days a week. 

	Promotion and Engagement 
	Promotion and Engagement 
	To help boost your outreach efforts in key areas, such as safety awareness, bus ridership or other transportation related topics, First Student offers a variety of materials and resources as well as direct support: 
	Awareness and educational materials (i.e. back-to-school toolkit, 'Love the Bus" month toolkit, first time rider tips, etc.) 
	• 
	• 
	• 
	Event promotion items (i.e. fiyers, media alerts. safety certificates, coloring books, etc.) 

	• 
	• 
	Templates and tools for local project planning and 


	community outreach 
	community outreach 

	• Partnership on school bus programs 
	Parent Resources and Toolkits We provide parent resources covering several safety and 
	ridership topics, such as: 
	• 
	• 
	• 
	School bus safety lips and safety features First time rider Bullying information Pedestrian safety Distracted walking 

	• 
	• 
	• 
	Winter safety lips 
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	( 
	By building relationships with our customers, we gain important feedback that helps to shape the future of our business. Our method for measuring customer satisfaction and identifying specific areas of 
	improvement is our annual customer survey. 
	First Student contracts with an independent, professional research company to conduct our customer satisfaction survey. The survey covers start-up, daily operations and driver/monitor performance At times, we conduct additional focus groups or advisory panels to dig deeper into topic areas. 
	The table below shows the average customer satisfaction scores from 2012-2017 as measured by our customer survey. In 2016117, overall satisfaction with First Student Increased to an average of 8.76 on a scale of 1 to 10. 
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	b) Describe how your company plans to meet the requirements for sports and 
	extra-curricular events and the requirements for school field trip events 
	outlined in Section 5 of the RFP without adversely impacting the performance 
	of other required services. 
	First Student has retained our facility in Tacoma and successfully operated it as a Charter Center. We have more than enough room to continue operating it as a Charter Center and serve the Tacoma School District. This will be a huge benefit to the District as we have over 100 extra buses available to serve the District's extra-cunicular needs. In addition, we plan to purchase 4 more type D 84 passenger type D buses with full pass-through storage for athletic team trips and other extra-cunicular trips. We al
	c) Indicate what your standard response time will be for responding to District or 
	parental inquiries. 
	Our intent is to respond to the District or parental inquiries as soon as possible. Sometimes this involves looking into the facts before responding or after as a follow-up. We expect our response lo inquiries to be within 24 hours. Our highly experienced manager in Tacoma and substantial staff add to our ability to respond timely. In addition, our customer-centric approach encourages open dialogue, proactive problem resolution, optimized efficiency and delivery of the values and benefits you expect. A stro
	d) Describe the involvement of your company's senior staff in the successful conduct of the requirements of this contract ifselected for this contract. 
	Our initial focus is on hiring supervisory personnel to oversee the facility and operations set-up. With support from our region management team, we plan and manage hiring and training, canry out safety practices, establish communication plans, order equipment and oversee maintenance/environmental compliance procedures. A team of local managers, region management staff and corporate team members lead the process; each person is assigned tasks associated with his/her area of expertise. 
	• 
	• 
	• 
	Location manager (main district contact): Stacy Roberts Area general manager: Greg Newman 

	• 
	• 
	Region safety manager: Kevin Orzechowski 

	• 
	• 
	Region finance director: Cynthia Dailey 


	• Region human resources director: Kim Mingo 
	• 
	• 
	• 
	Region maintenance manager. David Chatfield 

	• 
	• 
	Director of business development: Tim Wulf 
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	Chief Operating Officer Paul Osland 
	Chief Operating Officer Paul Osland 
	Chief Operating Officer Paul Osland joined FirstGroup America in 2016. He is responsible for all regional operations of First Student, with a focus on improving operational discipline and compliance down to the location level. 
	Paul brings more than 25 years of leadership and operations experience across industries that 
	include telecommunications, broadband construction, genera! construction, logistics and 
	transportation. He most recently served as Chief Facilities Officer for Chicago Public Schools (CPS), a $6-billion-dollar educational enterprise serving 400,000 students in more than 600 schools. Prior to being named Chief Facilities Officer, Paul served as Executive Director of Transportation for CPS. 
	Paul holds a Bachelor of Arts degree in economics from DePauw University and post-graduate executive development studies in marketing and finance from the University of Chicago. 

	Senior Vice President, Operations Kim Worster 
	Senior Vice President, Operations Kim Worster 
	Our senior vice president (SVP) is responsible for all operations in his/her region. The SVP oversees the full regional staff, providing senior leadership that directly supports our locations. Her/she is in continuous communication with his/her region team, ensuring the success of our partnership with your district, while guaranteeing our organization-wide standards of safety, fiscal responsibility, credibility and customer 
	service. 
	Senior Vice President Kim Worster has more than 20 years of experience in senior operational and financial roles, including leading operations, finance, accounting, insurance/risk, information technology and mergers and acquisitions. Additionally, Kim has more than 15 years of project experience in regional, national and international transportation/logistics organizations. 
	Kim was Chief Operations Officer for Canada and Eastern US at National Express Corporation, and held positions as Chief Financial Officer for Northstar Passenger Services and Chief Financial Officer for Cole Integrated Systems. Kim is a CPA and has a Bachelor of Commerce degree from McMaster University. 

	Area General Manager Greg Newman 
	Area General Manager Greg Newman 
	Our area general manager (AGM) is an experienced senior manager that provides an additional layer of oversight to multiple locations in a select geographic area. The AGM acts on behalf of the Senior Vice President (SVP), providing more frequent contact with employees and customers. Working collaboratively with the entire region staff, the AGM provides continuous monitoring of all areas of our operations; he/she leads and develops action plans with the location managers addressing any location performance ga
	Area General Manager Greg Newman oversees the overall performance across 19 locations and 954 First Student buses in Washington & Alaska. He also represents First Student in all contract and labor negotiations in those parts of the states. As area general manager, Greg works with our Washington & Alaska location managers to ensure they have the guidance and resources they need to provide safe, dependable student transportation 
	Greg joined First Student in 2017. He brings 7 years of experience in student transportation, including customer service, safety, contract negotiations, human resources, community leader and leadership development. He specializes in building strong management teams, performance excellence, putting solid processes in place and creating a culture of safety within his locations. Prior to First Student, Greg served as Director of Operations and Regional Manager at Durham. During that time he was responsible for
	Greg joined First Student in 2017. He brings 7 years of experience in student transportation, including customer service, safety, contract negotiations, human resources, community leader and leadership development. He specializes in building strong management teams, performance excellence, putting solid processes in place and creating a culture of safety within his locations. Prior to First Student, Greg served as Director of Operations and Regional Manager at Durham. During that time he was responsible for
	the Eastern United States and Canada. 

	Greg attended college in Louisiana at Southeastern Louisiana University. He recently received his Green Belt in Six Sigma and is currently studying for his Black Belt. He also works with U,e SBOP organization which works with schools across the U.S. to stop bullying. 

	Region Safety Manager Kevin Orzechowski 
	Region Safety Manager Kevin Orzechowski 
	Our region safety manager (RSM) provides leadership, guidance and the necessary tools to implement safety processes at U,e local level. The RSM leads by example so U,at all team members adhere to the highest standards in safety. 
	Senior Director of Safety Kevin Orzechowski oversees the safety management and performance of First Student's locations in the western half of the United States and Canada. His responsibilities include risk management, loss reporting and loss reduction plans, regulatory compliance and frontline location support. 
	Kevin joined First Student with U,e 2007 acquisition of Laidlaw Educational Services and has been in the student transportation industry for 26 years. He has worked with all levels of management, sharing the safety message and leading by example. During his tenure with Laidlaw, he was responsible for safety, risk, and compliance with federal, state, customer, and regulatory compliance. He designed and implemented safety programs to ensure safe operation of vehicles throughout U,e region and educated and inf
	communications training. 
	communications training. 

	His involvement with National Student Transportation Association (NSTA) includes 20 years of serving on, and now leading, the International Skills Competition Judging Committee. He is also involved wiU, National Safety Council. Kevin was honored with a 2015 NSTA Golden Merit Award. 
	Kevin graduated with honors from the Richard J. Daley College in Chicago. He is also a Certified Be Safe Leadership Trainer U,rough The Aubrey Daniels Institute. 
	He serves his community by volunteering for the Illinois Special Olympics Duck Derby. 

	Region Maintenance Manager David Chatfield 
	Region Maintenance Manager David Chatfield 
	Our region maintenance manager (RMM) provides leadership, guidance and the necessary tools to implement an effective preventive maintenance and bus repair program at all operating locations in the region. The RMM provides expert support to location managers and shop managers on First Student standard maintenance operations. He/she conducts an annual detailed inspection of covered shops to support the creation of improvement action plans and monitors location progress. 
	Region Maintenance Manager David Chatfield oversees regional maintenance operations in the Northwest region which includes 25 maintenance locations and over 2,100 vehicles in three states. 
	David has more U,an 20 years of experience in nee! maintenance. He began his career with Ryder Transportation in 1994 as a technician in the Seattle area. David soon moved up to the service manager role in Canby where he was responsible for the safety and financial budget of 64 school buses. David joined First Student as the service manager and diesel technician for our TigardfTualatin locations. In this role he oversaw the maintenance and budget for 77 school buses and 15 school district vehicles. 
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	David has a degree in diesel technology from Wyoming Technical Institute. He is ASE Master 
	Certified in school bus maintenance. 

	Region Finance Director Cynthia Dailey 
	Region Finance Director Cynthia Dailey 
	Our region finance director (RFD) provides payroll, billing, AJP, AJR software and systems guidance for our location manager and administrative staff. The RFD audits monthly billing and payables for accuracy and assists our locations with annual budgeting and cost control. 
	Region Finance Director Cynthia Dailey designs and maintains monthly sales reports, forecasting and revenue projections for 61 locations throughout Washington, Oregon, Alaska, Montana, Minnesota and Idaho as well as 23 locations in Western Canada. She also prepares and maintains budgets; this includes research of financial information, development of worksheets, macros, links and monthly analysis 
	Cynthia joined First Student in 2001. Prior to this role Cynthia has held several financial positions such as production manager and financial analyst. She has also managed her own business as a financial reporting consultant. She has extensive experience with numerous financial programs including Excel, Insights, JD Edwards, PeopleSoft, and Hyperion system. 
	Cynthia earned her Bachelor of Science in analysis/statistics and her Master of Arts in industrial technology from San Francisco State University in California. 

	Region Human Resources Manager Kim Mingo 
	Region Human Resources Manager Kim Mingo 
	Our region human resources manager provides expertise in all areas of employee relations including hiring and retention, employee discipline, training and development. 
	Senior Director of Field Labor Relations & Human Resource, Kim Mingo leads the West region 
	team of human resource professionals and labor attorneys in providing labor and employee 
	relations guidance and counsel to the operation management teams. Kim works with our region 
	operations management teams to negotiate and administer the company's labor contracts within 
	the region. She maintains a positive working relationship with all unions in the region and 
	provides day-to-<lay advisory services to field operations management with respect to labor 
	relations and employment law issues. She also assists and makes recommendations in planning 
	and development, recruitment, training, employee relations, labor relations, and compensation 
	within the region. 
	within the region. 

	Kim joined First Student in 2008. She has 31 years of experience in employment and labor law. Prior to joining First Student, Kim was employed as the Manager of Employee Relations for Centurylink, a national telecommunications company. Before Centurylink, she worked for Consolidated Freightways, Inc. as Corporate Employment and Labor counsel. 
	Kim is admitted to practice law in Washington and Oregon and before tl1e United States District 
	Court for the District of Oregon and the Western District of Washington. She is a member of the 
	Washington State Bar Association and the Oregon State Bar, Labor and Employment Section. 
	Kim holds a Bachelor of Science in political science and a Juris Doctorate degree. 
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	4. Buses 

	a) Describe how your company will meet or exceed the minimum equipment and 
	facility requirements outlined in Section 5 of the RFP. 
	Our facility sits on approximately four (4) acres and is centrally located close to the heart of Tacoma and the main freeways. The shop is 114' x 84' totaling 9,576 square feet. It consists of four (4) service bays, a parts room, bulk fluid storage and tire storage. There is an additional space of 108' x 54' totaling 5,832 square feet. It is used mainly for parking and storage but can be utilized as an additional service bay when necessary. Reception area 15x20, 6 private offices 3 large 10X20 (one is curre
	unused). 
	b) Attach a spreadsheet listing of the buses proposed by size to meet the District's requirements, to include make, model and year of each bus. Also, include written lists of presently owned buses or a letter from a manufacture assuring that the requisite buses will be available for District use at the bus facilities by August 15, 2018. Buses must meet the specifications for school buses as required by the Superintendent of Public Instruction for the State of Washington. 
	We are ordering 114--78 passenger type C buses for Tacoma. These buses will meet all specification requirements of the Tacoma School District and the Superintendent of Public Instruction for the State of Washington. All buses will be new. Our intent is to ortler 109-78 passenger Type C buses and 5 with 
	wheelchairs. 
	Please see attached entitled "Letter of Intent-Tacoma Public Schools 110+4 Type C," "Letter of IntentTacoma Public Schools 114 Type C-2018," "Tacoma Public Schools_ Tbb_ Letter of Commitment" for letters assuring the requisite buses will be available to district. 
	c) Describe the bus preventative maintenance and cleanliness program that your company will follow under the contract, to include the frequency for service and cleanliness tasks such as oil changes, fluid checks, wiper blade 
	replacement, and bus washing. 
	Our industry-leading preventive maintenance practices are designed to optimize each piece of equipment's service interval. We base scheduling on 1) usage profile, 2) manufacturer's recommendations, 3) timing of regulatory agency inspections and 4) proven best practices. Additionally, we take into consideration the specific skills and expertise found within our local maintenance team. 
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	PM-B Inspections 

	Every 3 months Includes all 100+ points of inspection in standard PM inspection, plus an additional 150 points of inspection including: 
	Tires/wheels Air system 
	Tires/wheels Air system 

	• Under-vehicle Air conditioning Lubrication and oil change 
	Bus interior and 
	Bus interior and 
	exterior Indicator lights/systems 

	• Add-on technology 
	PM-C: inspections 
	Every 6 months Includes all points of inspection in PM-B, plus: 
	Fuel filter 
	replacement 
	PM:[) inspections 
	PM:[) inspections 
	Every 12 months Includes all 150 points of inspection covered in PM-B and PM-C inspections plus an additional 15 points of inspection including: 
	• Engine oil sample 
	Freeze protection 
	level 
	• 
	• 
	• 
	External transmission filter 

	• 
	• 
	Auto b"ansmission 


	cable 
	Wheel bearings 
	• 
	• 
	• 
	HVAC systems 

	• 
	• 
	Heater systems 



	PM-E lrispllCllons 
	Every 24 months Includes all inspection points covered in PM-B and PM-D inspections plus an additional 3 points of inspection including: 
	Automatic 
	Automatic 

	transmission fluid 
	Power steering 
	Power steering 
	fluid 
	• Coolant filter 
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	During all standard PM inspections, our technicians review six inspection categories and detenmine any adjustments and lubrications necessary for each class of equipment as well as any issues that require additional attention for follow-up repair. All categories are a part of every PM inspection and feature more than 100+ items that include, but are not limited to, the following: 
	• 
	• 
	• 
	Tire pressure, condition and alignment 

	• 
	• 
	Primary and secondary brakes Engine 


	Transmission 
	Transmission 

	• 
	• 
	• 
	Instruments and accessories Safety equipment 

	• 
	• 
	• 
	Radiator and belts 

	• 
	• 
	Valve stems and caps 


	• 
	• 
	Fan assemblies and cooling system 

	• 
	• 
	• 
	Steeling and brake fluids 


	• 
	• 
	Battery and related attachments 

	• 
	• 
	• 
	Steering components 
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	d) Describe how your company will take care of body repair requirements. 
	A pre-trip Inspection is a required task for each bus run. Inspections are conducted using electronic verified Inspection reporting to generate an electronic inspection report on more than 40 critical safely components. We devote an entire driver-training module to pre-and post-trip inspections so buses with critical defects are identified and immediately withdrawn from service. If defects are found, our service manager or technician-in-charge will determine if the repair can be completed on !he spot or def
	e) Describe your approach for having spare buses available to suppon the resulting contract. 
	We will have all required fleet plus the 10% spare with multiple charter buses available in Tacoma to use as spare buses. These wifl be !here for extra support for !he District. We would have the buses we currently use for charter available, plus 30 extra drivers we have at the facility to support if needed. 
	f) Describe the systems/equipment that will be installed on buses: 
	I) Video cameras 
	2) GPS 
	2) GPS 

	3) Student tracking system 
	4) UHF radios 


	F tJ l 
	F tJ l 
	F tJ l 

	First Student school buses are equipped with industry-<eading safety features and communications systems needed to deliver safe, consistent service. We Install a comprehensive set of safety equipment on all our buses: GPS, two•way radios, Child Check-Mate System®, Theft-Mate Seculity System"' and crossing control anns. 
	Global Positioning Systems (GPS) 
	Global Positioning Systems (GPS) 
	First Srudent installs Global Positioning Systems (GPS) devices on all buses. Wi!h GPS, we are able to integrate technology systems and platforms for more efficient planning and management, higher quality communication and greater operational transparency. We use GPS systems to captures near real-time transmission of vehicle subsystem data, driver performance and route event information. 

	Two-Way Narrowband Radios 
	Two-Way Narrowband Radios 
	Flrst Student buses are connected by two-way radios permitting dispatchers and drivers lo circulate information regarding road conditions. traffic delays and route detours. This also allows dispatchers to respond to parent inquiries sooner and with greater accuracy. Our two-way radios and supporting equipment comply with the Federal Communications Commission's (FCC) narrowband mandate. 

	Child Check-Mate System®, Theft-Materr.1 Security System 
	Child Check-Mate System®, Theft-Materr.1 Security System 
	Flrst Student installs the Child Check-Mate System on all buses to remind our drivers to conduct a search for unattended children. Each time our drivers complete a run, they walk the entire !englh of the bus and search each seat before deactivating the Child Check-Mate System alarm. If the driver does not complete this task, the system will sound a secondary alarm. To add a layer of protection for our passengers, staff and property, First Student installs !he Child Check-Mate System with the Theft-Mate"" Se
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	Crossing Control Arms 
	Crossing Control Arms 
	All First Student buses include a crossing control arm unless prohibited by state or province law, The 
	flexible crossing arm extends to direct children toward the driver's line of sight 

	Safety and Injury Prevention Features 
	Safety and Injury Prevention Features 
	At First Student, we believe safety is a partnership with schools, students, parents, communities -and 
	equipment manufacturers. We work with industry leaders to ensure our vehicles are equipped with the 
	most effective safety features available to student transportation providers. 

	Passengers: Bus Entry and Exit Support 
	Passengers: Bus Entry and Exit Support 
	• Pebble-stop treads and yellow or white nosing on step treads to avert slips and falls on the stairwell Yellow textured hand rails, decreasing the likelihood of slips in the stairwell Three-piece rubber floor 

	Drivers: Workplace Injury Prevention 
	Drivers: Workplace Injury Prevention 
	Orange reflective seat belts Suspension seats for greater comfort and lumbar support 
	Electric arm doors to decrease repetitive stress injuries 
	Vehicles and Pedestrians: Movement Alert and Signal Devices LED lighting (stop/tail, license plate, side/direction, ID, clearance and interior and warning) Stop-arm sign Side marl<er lights to alert people who are not able to see the front or rear turn signals or may be in the blind spot of a bus . 
	"First 

	• Backing alarm to signal those in the danger zone when a bus is Student lS backing up 


	moving forward 
	moving forward 
	While our main objective is addressing lhe specific needs you have today, we 

	with us
	with us
	are also your partner in bringing Tacoma School District's fieet and technology goals to fruition. The following are some of First Student's 

	and we're
	and we're
	technology offerings, 

	excited 
	excited 
	Digital Camera System 
	Digital Camera System 
	Seen is First Student's preferred source of GPS-ready and Wi-Fi enabled that they camera technology, They are the wortd's leading manufacturer of video surveillance systems for new and afterrnarl<et buses and motor coaches. Trusted by 4,000+ school districts and 180,000+ systems in the marl<et, Seen has a reputation for quality and reliability and is ranked consistently as the 
	want to 



	push the 
	push the 
	wortd's top provider of mobile video surveillance equipment on school buses by IHS Group, an independent electronics research firm. 

	boundaries 
	boundaries 
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	FirstView™ Bus Tracking and Parent Communication Platform 
	FirstView™ Bus Tracking and Parent Communication Platform 
	The FirstView™ PrO<luct Suite by First Student brings together GPS, electronic routing software and First Student's operations platform, FOCUS™, to provide enhanced communication and visibility into your transportation system. The suite consists of the FirstView™ District Dashboard and the FirstView™ Parent App. 
	FirstView™ District Dashboard A smooth start and finish to the school day depends how well communication systems keep teachers, principals, parents and transportation staff on the same page. And with all the activity in a school building requiring communication between staff and school officials, information accuracy and mobility are key. The FirstView™ District Dashboard can be incorporated as a stand-alone pro duct and easily accessed via desktop or tablet for clear, mobile access to your entire transport
	Tracking: View when buses will arrive at schools and stops in real-time 
	Report Ing: Access Planned vs. Actual, On-time Performance and Route Replay results 
	it , 44
	• Messaging: Push custom notifications to FirstView™ subscribers 
	' ' .
	t $ & I, " 
	• 
	• Visibility: Drill down to analyze school-, route-, stop-and student-level information 
	Artifact
	Security: Control user access and app security 
	Customization: Configure setlings to the exact information needs of your district personnel 
	FirstView™ Parent App 
	FirstView™ Parent App 
	The FirstView™ parent app gives parents direct access to the status of their child's bus. Whether deciding the best time to meet at the stop, or seeking detailed delay notifications, FirstView™ gives parents and students the information they need to plan their day and stay connected. Our app was developed in collaboration with parents/caregivers and district officials, so all features and capabilities were designed to meet the specific communication needs of these school community members. The app can be ac
	Live Tracking and Predictive Stop Arrival Times: 
	Shows location and direction of a student's bus, stop 
	times rar the day and times for school arrivals and 
	departures. 
	departures. 

	Custom Alerts and Messages: Set up push or email 
	alerts for when a student's bus is a chosen distance or 
	number of minutes away from the stop. Alerts provide 
	messages about delays and the reasons for and an 
	estimated length. 
	estimated length. 

	• Additional User Notifications: Main users of the FirstView™ Parent App can connect three additional email accounts to receive email alerts. 
	Artifact
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	FirstACTS® Student Conduct Tracking 
	FirstACTS® Student Conduct Tracking 
	FirstACTS® (Active Conduct Tracking System) is a powerful web-based communication tool that helps you easily and efficiently track student conduct on school buses. Designed to improve reliability and speed, FirstACTS® delivers driver notifications directly to the school, tracks the school's actions and provides a response back to the driver. This platform offers a range or reporting capabilities and tools to assist in tracking specific actions by driver, student, school or bus. Student incident histories ca
	Secure 24(7 access 
	Secure 24(7 access 

	• Student conduct reporting for school transportation departments Sends conduct incident referrals via email to the school or discipline 
	administrator 
	administrator 

	Tracks actions taken and provides timely feedback for location managers Creates PDF or HTML conduct incident reports for parents (bi-lingual capability available) 
	• Generates statistical reports for school transportation administrators, transportation providers, school bus drivers and disciplinary staff Exports student discipline infonnation directly to a district's student information system Allows video clips to be added to a report 
	g) Identify the location of the site intended to be used by the Proposer for its bus yard if awarded the Contract. 
	In accordance with your Request for Proposal, First Student leases the following transportation facility. We will be operating out of student charter center which is located at 1128 St. Paul Ave. Tacoma. WA 98421. 
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	5. Pricing Requirements {Updated during contract negotiations, 07-09-2018) 
	School Routes. Pricing will be related to performance in the contract resulting from RFP B 180 I 2S. This will be accomplished by including incentives and/or disincentives for performance in the contract. A call-out is equal to dispatches up to two (2.0) hours. Additional services are defined as field trips, sports and activity trips, extended route times, or other dispatches requested by the District. Changes of the number of routes will be effective on the normal route change days as established by the di
	Assume the entry wage rate for a bus driver will not be lower than $20.00 per hour 
	Price Element 
	Price Element 
	Price Element 
	[. 
	III. 

	TR
	TD
	Form

	School Year 
	School Year 

	TR
	of 178 
	of180 

	TR
	Calendar 
	Calendar 

	TR
	Davs 
	Davs 

	a. Price per call-out based on 40 -49 routes oer dav 
	a. Price per call-out based on 40 -49 routes oer dav 
	$353.86 
	$353.86 

	Price per hour for 
	Price per hour for 

	additional services based 
	additional services based 
	$35.73 
	$35.73 

	on 40 -49 routes oer dav 
	on 40 -49 routes oer dav 

	b. Price per call-out based on 50 -59 routes oer dav 
	b. Price per call-out based on 50 -59 routes oer dav 
	$333.83 
	$333.83 

	Price per hour for 
	Price per hour for 

	additional services based 
	additional services based 
	$35. 73 
	$35.73 

	on 50 -59 routes oer dav 
	on 50 -59 routes oer dav 

	c. Price per call-out based on 60 -69 routes oer dav 
	c. Price per call-out based on 60 -69 routes oer dav 
	$314.93 
	$314.93 

	Price per hour for 
	Price per hour for 

	additional services based 
	additional services based 
	$35.73 
	$35.73 

	on 60 -69 routes oer dav 
	on 60 -69 routes oer dav 

	d. Price per call-out based on 70 -79 routes oer dav 
	d. Price per call-out based on 70 -79 routes oer dav 
	$297.10 
	$297.10 

	Price per hour for 
	Price per hour for 

	additional services based 
	additional services based 
	$35.73 
	$35.73 

	on 70 -79 routes oer dav 
	on 70 -79 routes oer dav 

	e. Price per call-out based on 80 -89 routes oer da v 
	e. Price per call-out based on 80 -89 routes oer da v 
	$280.28 
	$280.28 

	Price per hour for 
	Price per hour for 

	additional services based 
	additional services based 
	$35. 73 
	$35.73 

	on 80 -89 routes oer dav 
	on 80 -89 routes oer dav 

	f. Price per call-out based on 90 -99 routes oer dav 
	f. Price per call-out based on 90 -99 routes oer dav 
	$276.72 
	$276.72 
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	Price per hour for additional services based 
	Price per hour for additional services based 
	$35.73 

	Figure
	$35.73 
	$35.73 

	on 90 • 99 routes oer dav 
	on 90 • 99 routes oer dav 
	on 90 • 99 routes oer dav 

	g. Price per call-out based on I00 · l 09 routes per day 
	g. Price per call-out based on I00 · l 09 routes per day 
	$273.71 
	$273.71 

	Price per hour for 
	Price per hour for 

	additional services based 
	additional services based 
	$35.73 
	$35.73 

	on I00 -109 routes oer dav 
	on I00 -109 routes oer dav 

	h. Price per call-out based i 1 on I!O -119 routes oer dav 
	h. Price per call-out based i 1 on I!O -119 routes oer dav 
	$271.25 
	$271.25 

	Price per hour for 
	Price per hour for 

	additional services based 
	additional services based 
	$35.73 
	$35.73 

	__o_n 11 0 · 119 routes oer day 
	__o_n 11 0 · 119 routes oer day 

	L Price per call-out based on 120 + routes oer dav 
	L Price per call-out based on 120 + routes oer dav 
	$271.25 
	$271.25 

	Price per hour for 
	Price per hour for 

	additional services based 
	additional services based 
	$35.73 
	$35.73 

	on 120 + routes per day 
	on 120 + routes per day 
	-


	Sports and Extra-Curricular Activity Events. The District has identified a need for an average of 12 drivers/buses per school day for sports and extra-curricular to and from trips {events) for middle and high school students. Propose a call-out price for these events assuming that the driversibuses are not available for PM school routes and that each event will require three (3) hours. 
	a. 
	a. 
	a. 
	Price per call-out based on 12 events per day: $ l 29.00 per 3 hour ca!lout 

	b. 
	b. 
	Per hour price for additional services per hour: $ 43,00 


	School Field Trip Events. The District has identified a need for an average of four (4) drivers/buses per school day for field trip events. Propose a call-out price for these events assuming that the drivers/buses are not available for AM and/or PM school routes and that each event will require five (5) hours. 
	a. Price per call-out based on 4 events per day: $ 215.00 per 5 hour callout 
	b. Per hour price for additional services per hour: $ 43.00 
	Lease option pricing. In the event the District has a need for additional buses, please propose the following bus !ease and mileage rates: The buses would be driven by district employed bus drivers. 
	a. 
	a. 
	a. 
	$ 33.25 hour and mileage rate $1.20/mile 

	b. 
	b. 
	$ 120.00 day and mileage rate $1.20/mile 

	c. 
	c. 
	$ 600.00 week and mileage rnte $1.20/mile 

	d. 
	d. 
	$ 
	7,800.00 month and mileage rate $0.00/mile 
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	FUEL NOTES Our rates stated above exclude the cost of fuel in anticipation of District reimbursement. The District should anticipate to use approximately 190,900 gallons of diesel annually for Home to School and approximately 47,500 gallons annually for School Field Trip Events. 
	OPTIONAL ADD ON CHARGES first View Additional $2.00 per bus per day 3 Video Cameras Additional $1.06 per bus per day GPS/Zonar Additional $0.59 per bus per day 
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	Tacoma School District No. 10 -RFP #B18012S 

	Customer Reference Form (1 of 3) 
	Customer Reference Form (1 of 3) 
	Using the fonnat outlined below, please provide three client references your company has done business with within the last two years, which you provided the same services you are proposing. The contact person named should be familiar with the day-to-day management of the contract with the respondent and be willing to respond to questions regarding the type, level, and quality of service provided by the Respondent. 
	Company/Organization: Rochester School District #40 I Contact Name: Kim Fry Title: Superintendent Address: 10140 Highway 12 SW City: Rochester State: WA Zip: 98579 Telephone Number with area code: 360-273-9242 
	Internet Address: / 
	Email Contact: kfry@rochester.wednet.edu 
	https://www.rochester.wednet.edu

	Describe in one page or less tlte services provided for tltis customer: 
	Home to school bus service servicing approximately 2,300 students. A letter of recommendation is attached. 
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	Tacoma School District No. 10 -RFP #B18012S 

	Customer Reference Form (2 of 3) 
	Customer Reference Form (2 of 3) 
	Using the format outlined below, please provide three client references your company has done business with within the last two years, which you provided the same services you are proposing, The contact person named should be familiar with the day-to-day management of the contract with the respondent and be willing to respond to questions regarding the type, level, and quality of service provided by the Respondent 
	Company/Organization: Colville School District 
	Contact Name: Pete Lewis Title: Superintendent 
	Address: 217 S. Hoffstetter St 
	City: Colville State: WA Zip: 99114 
	Telephone Number with area code: 208-854-4000 
	Email Contact: peteJewis@colsd.org 

	Internet Address: / 
	colsd.org

	Describe in one page or less the services provided for this customer: 
	Home to school bus servicing approximately 1,800 students from PK-] 2, A letter of recommendation is attached, 
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	Tacoma School District No. 10 -RFP #Bl8012S 

	Customer Reference Form (3 of 3) 
	Customer Reference Form (3 of 3) 
	Using the format outlined below, please provide three client references your company has done business with within the last two years, which you provided the same services you are proposing. The contact person named should be familiar with the day-to-day management of the contract with the respondent and be willing to respond to questions regarding the type, level, and quality of service provided by the Respondent. 
	Company,Organization: Vashon Island School District 
	Contact Name: Michael Sollman Title: Superintendent 
	Address: 9309 SW Cemetary Rd. 
	City: Vashon Island State: OR Zip: 98070 
	Telephone Number with area code: 206-463-2121 
	Email Contact: msoltman@vashonsd.org 

	Internet Address: / 
	https:/lwww.vashonsd.org

	Describe in one page or less the services provided for this customer: 
	Home to school and SPED bus servicing approximately 1,500 students. A letter 
	of recommendation is attached. 
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	EXECUTIVE 
	EXECUTIVE 
	Tacoma School District's mission is to provide a comprehensive educational experience that is rigorous, individualized and 
	T'ACOM'A 
	enables students to contribute to a changing and diverse world. 
	PUBLIC SCHOOLS 
	Our mission enables your mssion. 
	A student's journey throughout the school day has an impact on student achievement and wellbeing; in many ways, the school bus is an extension of the classroom. At First Student, we foster a caring mindset and performance excellence among our teams, providing the best start and finish to the school day. Caring for students today, tomorrow, together.® is our shared mission. In the end, for both of us, it's about the children and inspiring them to lead successful, productive 
	lives. 
	focus on excellence -Our Northwest team 
	While you may have worked with our company in the past, you have not partnered with the new First Student. Over the past several years, we have improved our processes and re-energized our focus on the critical issues that make our customers successful. We work harder and smarter to support our district partners' success. As mentioned in the cover letter, we are thrilled with our new Senior Management Team in the Northwest. Kim Worster, Senior Vice President for the Northwest, has brought us a wealth of expe
	"I have been in the school transportation industry for I 8 years and have b11ilt my reputation with afoc11s on safety, c11stamer service, and developing high pe,forming teams. I recently joined First Student, the premier st11dent transportation provider in the ind11slly, as the company's vision and values around safety, customer service, people, accountability and setting the highest standards align with my own. I am excited to be part ofan a11tstanding team ofi11divid11als and lookfonvard to many years ofs
	Kim Worster, Senior Vice President Northwest 
	One of Kim's first changes was a New Area General Manager for Washington State. Greg also came to us with an impressive senior management background from Durham. 
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	"My teams are committed to delivering world class customer service where safety always comes first. We do this by providing complete customer transparency with proactive 011 KPIs with the drivers and a commitment to pe1formance excellence that focuses on developing the management skills ofour operational leaders. We will exceed your expectations and deliver a standard of petformance that other districts will want to model. " 
	communication to the cr1sto111er, daily coacl,ing 

	Greg Newman, Area General Manager Washington 
	Commitment to our Customers 
	Commitment to our Customers 
	In addition to Kim and Greg, we have our Region offices located right here in Washington State. The Region office includes crucial management who are actively involved with our local teams to insure continuous quality service and safety. Kim and Greg are also both very customer centric. They make themselves available to meet with our customers on a regular schedule. This drives our focus beyond customer satisfaction to customer success. First Student has more than a century of experience providing safe and 
	First Student's Focus on Excellence 
	• 
	• 
	• 
	implemented best practice teams to drive continuous success. Overan Salisfaction 

	• 
	• 
	streamlined operations and management so our Sr. Region leadership has more direct interaction and knowledge of location operations. arn elevated customer satisfaction scores -in the 2016/2017 


	• asa 
	school year, our customers rated us the highest In history. 
	• launched DriveSMART to support green initiatives and fuel 
	eJO 

	efficiencies. 
	efficiencies. 
	• dedicated an expert team of safety, maintenance, human resources and finance managers at the regional and corporate levels to support our local teams. This adds 
	I '0 




	I I I l I 
	I I I l I 
	r s,1
	greater value and benefit to your operations. 
	Dedication to safety: Always front of mind, safety is our way of life. Towards this, First Student 
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	has: 
	a safety ranking 2X better than the industry average . 
	• 
	added more safety measures to new buses, including pebble-stop treads, yellow/white nosing on
	• @
	step treads, yellow textured hand rails, LED lighting at the top of each bus, side marker lights, 
	electric arm doors, suspension seats and more. 
	a central safety team who continually reviews and improves our Professional Driving 
	• 
	Development Program Skills Station Curriculum. Providing "real world" skill station '~· 
	designs equips our drivers to see, monitor and react more effectively, avoiding common issues, and more serious collisions such as those that occur while turning. 
	safety practices that have earned FirstGroup America a place among a select group 
	• 
	of companies to receive the National Safety Council's Green Cross Safety Award. 
	Accountability for Performance: To ensure we do the right things to drive success for our partners, we: 
	• 
	• 
	• 
	developed technology that provides near real time reporting on all our buses, providing the ability to quickly respond to customer inquiries and !rack on-time performance 

	• 
	• 
	assembled a cenlralized Operations Support Team to provide straightforward management tools that distill data from multiple systems and reports into representative Key Performance Indicators (KPls). This enables our location managers to prioritize and focus on activities that directly impact service effectiveness and quality adopted a "lean" principle and technician training to attain the National Institute for Automotive Service Excellence (ASE) Blue Seal rating at our locations. 

	• 
	• 
	developed a web-based Applicant Tracking System (ATS) system with a streamlined, full-cycle recruitment process for monitoring vacancies, sourcing, interviewing and placing. Our centralized Talent Acquisition Team researches the tools, events and locations driving our applicants, allowing recruilrnent efforts to be redirected wisely. Our location retains the decision on whether candidates are a good fit and maintains constant communication to keep them engaged in the 


	process. 
	addressing your Challenges 
	Achieving the highest standards throughout Tacoma School District's student transportation system is accomplished by working collaboratively to understand, plan, deliver and evaluate the service we are providing to your district, students and families. First Student will provide a comprehensive school transportation solution to overcome Tacoma 
	School District's challenges: 
	• 
	• 
	• 
	A Full Complement of Drivers and Local Resources: First Student has a facility in Tacoma with seasoned management and staff. We know the Tacoma driver marilet and that is why we have pro actively been paying our drivers more than the incumbent -please see the wage comparison below. We plan to hire all current existing drivers who are in good standing with the District and meet our qualification and needs. 

	• 
	• 
	• 
	Management Stability: First Student will be a true partner for your entire transportation operation. This means doing what we say. If we commit to provide drivers to cover routes, we will make that happen. If we commit to replace buses according to the agreement, we will. With an experienced management team and location-based leadership, you can rest assured your transportation needs will be met with professionalism, reliability and management stability at all 

	times. 

	• 
	• 
	Better Communication: Communication is key to a successful transportation operation. We pride ourselves on our communication strategies we put in place with our customers. We will 
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	ensure operational visibilty and data transparency is maintained at all times with all stakeholders 
	at Tacoma School District. 
	, First Student is the School Bus Industry's Leader In Safety: Safely is a way of life at First Student and is inconporated into the daily actions of over 50,000 employees working to deliver the best start and finish to the school day. That is why our safety record is twice as safe as the industry average, and we are the only school transportation company to receive the National Safety Council Green Cross for Safety@, the highest award for safely in North America. 
	• New Buses with Higher Capacity for Greater Efficiency: We will be providing 114 all new buses with far more capacity than the current nee!. 109 buses will be 78 passenger and 5 will be the same overall size but will also have wheel chair lifts. The current fleet has less than 10 buses with this capacity. In addition, we have technological enhancements to Tacoma School District, including a system for reporting of discipline issues. 
	Our Standard Operating Procedures make use of the latest technologies lo manage 
	routing, dispatch, maintenance, payroll, driver safety and compliance. We equip all of our 
	school buses with GPS vehicle tracking (lo be added after award). Our GPS system 
	provides near-real-time location information for all equipped buses, automatic alerts for 
	buses with excess speeds and/or excess idling. infrastructure to determine best routes 
	and to verify actual versus planned routes. We provide this data so you have 
	transparency into your operation. 
	First On-board Component Utilization System (FOCUS)'" is First Student's proprietary operations platform. Because every First Student vehicle is equipped with Global Positing System (GPS) units (to be added after award), the web-based program makes it possible for our location to correlate driver, vehicle and route-level data. As the hub of operations, FOCUS™ enables dispatchers to assign routes and monitor activity, technicians to load tasks in the work schedule, safety managers to verify pre-and post-trip
	The ride from home to school and back again is an important part of the school day. 
	While administration and transportation personnel put forth their best efforts to prevent 
	incidents, sometimes they occur. FirstACTS® (Active Conduct Tracking System) is a 
	powerful web-based communication tool that helps you easily and efficiently manage the 
	process of tracking student conduct on your school buses. FirstACTS® is the only system 
	with the functionality to connect the school community -the driver, school administration 
	and parents -lo identify, communicate and quickly resolve student behavior 
	management concerns. 
	management concerns. 
	FIRST STUDEf\JT'S PROPOSAL HIGHLIGHTS 
	We are providing a full-service, '·turnkey" transportation services proposal for Tacoma School 
	District, which includes: operations management, bus drivers and bus attendants, dispatch, 
	recruiting, safety and training, and the maintenance of all school transportation vehicles. First 
	Student will also be responsible for bus replacements throughout the contract. 
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	Alternate Prc;:wsal of Propane Buses 
	Please pay special anention to our Alternate proposal of Propane Buses. Many administrations and Board Members have received the added benefit to bring clean efficient propane buses to their communities. There are many counties on the West Coast who have established laws prohibiting diesel school b · ir communities. 
	;: aclHty 
	First Student proposes utilizing our exiting Tacoma location, located at I 128 St. Paul Ave. Tacoma, WA 98421. While the facility is well equipped and impressive, our Tacoma team is most impressive. They are already in place and ready to serve the Tacoma School District. We have kept this facility over the years with the primary goal of serving the Tacoma School District once again. We turned the facility into a Charter Center serving extra-curricular needs and charters for the Tacoma School District and ot
	le and buses to take care of the needs of the Tacoma School District. 
	This facility sits on approximately four (4) acres and is centrally located close to the heart of Tacoma and the main freeways. The shop is 114' x 84' totaling 9,576 square feet. lt consists of four ( 4) service bays, a parts room, bulk fluid storage and tire storage. There is an additional space of I08' x 54' totaling 5,832 square feet. It is used mainly for parking and storage but can be utilized as an additional service bay when necessary. it additionally holds a l5x20 reception area and 6 private office
	!Ox IO private offices), I Ox30 dispatch room with window and counter for drivers, and a l 8x35 driver's area for silting, eating and gathering. There is also a small kitchen area with a refrigerator and sink. Other areas include restrooms with 3 stalls each and 2 sinks. and 20 car staff and visitor parking and 50 car employee parking. 

	Driver Compensation and Driver Morale 
	Driver Compensation and Driver Morale 
	First Student understands the driver market in Tacoma. We have continuously served the 
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	Tacoma area and our wages have been higher than the incumbent's wages. That is why we are better capable to cover all routes so the District does not have to. The right compensation means attracting and retaining professional drivers. It also means higher morale and commitment from our drivers. Our driver compensation package is more competitive than what is currently offered by the incumbent. We have included our proposed wages in the table below. We are certainly interested in hiring all current transpor1
	First Student Wages Durham Wages 
	I year 18.00 $16.25 2 years 18.25 $16.54 3 years 18.50 $ l 6.85 4 years 18.75 $17.17 5 years 19.00 $17.54 6 years 20.50 $18.22 ?years 21.00 $19.27 8 years 21.50 $20.33 Our wage and benefits package for drivers and bus attendants is designed for a part-time workforce. It offers attractive and competitive compensation, while at the same time being sensitive to cost considerations. We will continue to offer a host of flexible features including medical and dentar coverage with low co-payments, free life insura

	Future Driver Labor Market 
	Future Driver Labor Market 
	First Student recognizes the changes in the driver labor market and we have made the necessary corrections. While we are confident we have the right wages in place today, it is impossible 10 predict events years from now which may impact the driver labor market. We suggest simple lan1,ruage that leaves the doors open for both of our organizations to consider working together to find the right solutions should that circumstance emerge, The following is language another district adopted with this in mind: "Th

	Service Enhancing Fleet and Technology 
	Service Enhancing Fleet and Technology 
	Tacoma School District buses will be equipped with the latest technology to ensure safe and consistent service. This means the district will achieve maximum benefit from a state-of-the-art fleet, while the students and community will appreciate the benefit of new buses. Our proposal includes the following; 
	• 
	• 
	• 
	109 -Type C Conventional Diesel 78 passenger buses -Thomas Built Bus 

	• 
	• 
	5-Type C Conventional Diesel 72 passenger plus 1 Wheelchair -Thomas Built Bus 
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	• Zonar® Global Positioning Systems (GPS) devices {to be added after award) 
	• 
	• 
	• 
	Child Check-Mate System® and Theft-Male™ Security System on all buses 

	• 
	• 
	Digital video recorders with two cameras (to be added after award) 

	• 
	• 
	FOCUS™ -First Student's customer interface for vehicle tracking 

	• 
	• 
	FirstACTS® web-based communication tool for school administrators and the transportation 
	department lo manage and track student conduct (www.firstacts.com) 



	First Student's buses are not 'just another yellow school bus." Through our long•tenn partnership with Thomas Built Buses, we have developed a superior school bus specification that enhances passenger safety, vehicle reliability and reduces the total cost of ownership. These features not only improve the overall perfonnance of the vehicles, they allow us 10 pass on significant procurement savings to our customers. 
	From brighter LED lighting to heavier duty undercoating, some of the more notable features on our new buses include: 
	• 
	• 
	• 
	Bright yellow, textured handrails which reduce student slips and falls entering !he bus 

	• 
	• 
	One-piece rubber flooring reduces moisture encroachment from the passenger compartment which can reduce the life of the plywood subftoor 

	• 
	• 
	Stainless steel stepwells and enhanced undercoating eliminate corrosion that leads to significant repair cost late in the vehicles lifecycle 

	• 
	• 
	Upgraded, climate specific charging and electrical systems 

	• 
	• 
	Our comprehensive technology suite which includes Zonar® GPS vehicle tracking with Electronic Vehicle Inspection Reporting -preinstalled at the factory 


	Depreciation Bonus of New Buses -Money Back to the District We wli! be providing an All NEW FLEET of buses, In addition to obvious benefits of new buse.s, this means more StJte Depreciation dollars will go back into your classrooms, Our estimate ls that the District will receive $915,000 per year ($8,025 pei bus times 114 new buses) in State Depreciation funding for this new fleet This is substantia!ly more dollars than w1th the ex!strng, order, fleet 
	Routing a::d Houting Consuiti-:1g 
	The Tacoma School District will maintain responsibility for all routing services, to include all software, hardware and licenses. We understand, appreciate and respect keeping routing inhouse, At the same time, we want to make available our routing division, First Planning Solutions. Districts who have their own in-house routing operations don't always have the extra capacity for needed studies or optimization, Severa! factors affect transportation planning: community profile and expectations, enrollment g
	• 
	• 
	• 
	We work with state-of-the-art route optimization software packagos designed for school districts with diverse budgetary, demographic, geographic and operational needs. 

	• 
	• 
	[n addition to new system set-up and implementation, our routing capabilities include efficiency analysis, route to actual ridership and time and capacity analysis. 
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	• Our team operates a help desk staffed by routing software experts who are available to assist with troubleshooting, technical issues and system upgrades. 
	Special Routing Services Offer 
	Special Routing Services Offer 
	As a direct benefit of our partnership wilh Tacoma School District, First Student would like to offer the services of First Student's routing department, First Planning Solutions (FPS). FPS is made up of specialists in route planning and state-of-the-art routing software. They have been in operation for over 25 years and bring wide-ranging expertise in routing system deployment and optimization. We applaud the District for requiring higher capacity 78 passenger buses. Combined with optimized routing, the ad
	• FPS will provide 110 hours of routing support services to Tacoma School District a value of over $15,000. 
	-

	• 
	• 
	• 
	These support hours, which will be available between October I and March 31 of lhe school year, can be used for a Time and Capacity Optimization Study. 

	• 
	• 
	FPS will dedicate the hours to analysis of the current database to determine the overall efficiency of the system. This analysis will determine the degree to which the available minutes between bell times and available seats on buses are used. 

	• 
	• 
	Based on this analysis, the district may be able to reduce billing hours or consolidate runs and eliminate one or more buses. 


	Why is this Routing Services Offer so significant ... SA VINGS 
	Why is this Routing Services Offer so significant ... SA VINGS 
	While we expect to drive ongoing savings through operational efficiencies, route reductions immediately free up significant budget dollars. Those savings repeat year after year, as long as the route efficiency is maintained. For instance, Tacoma School District spends around $60,000 for each of its route buses. Eliminating just five routes frees up over $300,000 in important budget dollars that your administrators can funnel back into classroom resources. Why don't other vendors do this type of analysis and
	Contract Start Date First Student needs approximately 120 days from contract signing in order to interview the current staff, conduct the necessary background checks and hire and train sufficient personnel to operate the routes. Under this scenario, we can meet the RFP-listed estimated start date of 09/01/2018. 
	This is the Start of Something More 
	We know changing a transportation provider is not easy. We view the transition process as an important opportunity to build trusting relationships with your district, our employees and your community -these relationships are the key to our mutual success. Together with your district officials, we will combine your local knowledge with our talented staff and expertise in running effective transportation operations. 
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	Expert Management Team Backed by Global Resources 
	Expert Management Team Backed by Global Resources 
	Student transpo11ation entails a great deal ofcomplexity and requires effective corrununication 
	flow. You want a transportation partner that can provide these services with professionalism and 
	responsiveness, and First Student will deliver. 
	Personne:: The following is our proposed operations team: 
	1. 
	1. 
	1. 
	Location Manager 

	2. 
	2. 
	Assistant Location Manager 

	3. 
	3. 
	Operations Supervisor: Dispatcher 

	4. 
	4. 
	Operations Supervisor/ Dispatcher 

	5. 
	5. 
	Router 

	6. 
	6. 
	Dispatcher 

	7. 
	7. 
	Shop Manager 

	8. 
	8. 
	Shop Technician 

	9. 
	9. 
	Shop Technician l 0. Shop Technician 


	Full-time employees will receive our full-time benefits program which includes: healthcare, 
	dental insurance, life insurance, vision plan, accidental death and dismemberment insurance, 
	401 K retirement/savings plan, paid vacation and sick days, and employee training and 
	development programs. Employees may participate in wme of the cost of these programs. 
	A corporate support team, made up ofseasoned, knowledgeable professionals, will always be 
	available to support and provide guidance and oversight to the local First Student location 
	supporting Tacoma School District. This network ofresources and expertise allows our staff to share infonnation, experience and best practices. 
	Your Dedicated Location Manager 
	Our location manager, Stacy Roberts, will be your designated contract administrator. With 16 
	years of experience as a Location Manager for First Student, Stacy will be responsible for 
	leading the Tacoma School District's student transportation program toward service excellence and continuous improvement. Supported by Area General Manager Greg Newman, Stacy will ensure your needs are consistently met, issues are satisfactorily resolved, and additional training 
	and resources are made available as needed to take service to the next level. 
	Service Transition 
	We are confident that the transition of Tacoma School District to First Student wil! be smooth and successful. We already have the facility and many of the team in place and ready to serve the Tacoma School District The transition period of managed service is an important opportunity to build trusting relationships which are key to our mutual success. Our transition plan addresses staffmg key personnel, new driver hiring and training, facility occupancy, maintenance shop organization, fleet and equipment pr
	• Senior Vice President -Kim Worster 
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	• 
	• 
	• 
	Area General Manager -Greg Newman 

	• 
	• 
	Region Safety Manager -Kevin Orzechowski 

	• 
	• 
	Region Maintenance Manager -David Chatfield 

	• 
	• 
	Senior Finance Director -Cynthia Dailey 

	• 
	• 
	Region Human Resources Manager -Kim Mingo 

	• 
	• 
	Director of Business Development -Tim Wulf 


	Examination and evaluation are important facets of every transition plan. During plan development, we will work with you to determine Key Performance Indicators (KP!s) ·-· benchmarks that determine the parameters of your service and give us standards by which we·re held accountable. We will meet with Tacoma School District's officials as often as needed during the transition process to ensure your satisfaction with our service. 
	First Student Is the Fight Choice for Tacoma School District 
	First Student is the undisputed leader in partnering with school districts to provide safe and reliable transportation to our children, and this is a responsibility our company takes as its core mission. We expertly operate and optimize student transportation solutions to the needs ofour customers. 
	• 
	• 
	• 
	You are counting on a smooth transition -we will deliver. We have successfully conducted more contractor transitions than all our competition combined. 

	• 
	• 
	We want to hire all existing transportation staff. As mentioned, we are paying a competitive wage for drivers. We generally retain around 90% of the current drivers when the district transitions to First Student. 

	• 
	• 
	First Student's safety record is the best in the business. Starting with rigorous background checks and extensive driver training, we lead the industry in safety performance, and are in fact twice as safe as the industry average. 

	• 
	• 
	We are a local company with many resources close to your district. First Student has a strong local network of buses and drivers to ensure continuous and reliable service to Tacoma School District. We operate more than 560 school buses in the state of Washington. We have a facility in Tacoma that is currently fully operational with a seasoned staff. 


	Our mission at First Student truly is: Caring for students today, tomorrow, together.® We welcome the opportunity to serve the Tacoma School District. 
	ln Conc!uS!on 
	We understand that you have several challenges with your current incumbent, and we have the solutions to help you get past these challenges. We believe that our proposal is compelling both financially and operationally. We look forward to working with you to create a plan that works 
	We understand that you have several challenges with your current incumbent, and we have the solutions to help you get past these challenges. We believe that our proposal is compelling both financially and operationally. We look forward to working with you to create a plan that works 
	uniquely for Tacoma School District, and therefore, developing a long-term partnership between our two companies for many years to come. 

	Should you have any questions please contact: 
	Artifact
	Tim Wulf Director of Business Development 
	206-235-3554 
	Jim.Woods@FirslGroup.com 
	Jim.Woods@FirslGroup.com 
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